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October 23, 2013 
 
Electronic Submission 
 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 
 

Re: Rural Call Completion, WC Docket No. 13-39 
 
Dear Ms. Dortch: 

On October 22nd, Robert W. Quinn Jr., Hank Hultquist and and I of AT&T Services, Inc. met 
with Rebecca Goodheart, Wireline Legal Advisor to acting Chairwoman Mignon Clyburn, 
Travis Litman of the Wireline Competition Bureau and Chris Killion of the Enforcement Bureau. 
On October 23rd, the same group met separately with Nicholas Degani, Wireline Legal Advisor 
for Commissioner Ajit Pai, and Christi Barnhart of the office of Commisioner Jessica 
Rosenworcel.   

In these meetings, we discussed the issue of rural call completion. We emphasized that AT&T 
strives to provide consistently high quality call completion. We urged the Commission to 
maintain a safe harbor for providers like AT&T that adopt industry-leading practices and to 
ensure that the safe harbor does not contain unduly burdensome data collection and reporting 
obligations. We discussed the significant costs1 associated with such data retention requirements, 
especially to the extent that they require investments in legacy equipment that will soon be 
retired. We also discussed our concerns that adding processing complexity to legacy long 
distance switches could actually increase instances of call failure.  

If you have any questions or need additional information, please do not hesitate to contact me.  
Pursuant to section 1.1206 of the Commission’s rules, this letter is being filed electronically with 
the Commission. 
 
Sincerely,  
 
/s/ Brian J. Benison 

cc: Rebecca Goodheart 
Travis Litman  
Chris Killion  
Nicholas Degani  
Christi Barnhart  

                                                      
1 AT&T internal estimates place these costs in the range of $3‐5 million. 


