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U.S. PrioritY Mail ExPress

Marlene H. Dortch, SecretarY
'f 

.a.i"L C"mmunications Commission

Office of the SecretarY

445lzrhstreet SW

Washington, D'C' 20554

RE:CONFIDENTIALFINANCIALINFORMATI0N.SUBJECTT9PRoTECTIVE
.RDER rN wc DocKET Nd* i-o-go, 07-0135, 

^os-liz, 
os-rog, cc DocKET Nos'

0|-g2, g6-45,GN DOCI(EI}O. o*q.si, wT Do;"K;i,No. 10.208, BEFoRE THE

FEDERAL aoN'iMunicarroNs coMMrssroN'

Dear Ms. Dortch:

Alma communications co. (Alma) hereby submits,the attached redacted and confidential

versions of its ..FCC Form 481 - a;ier Annual id;i;; ?",3 corlection" financial

information pursuant to sections $54.31:;i gs+.+zz.iii. c"ri-ission's rules, as filed with

the Univerrut St*I* Aamini'trutiut Co-p*yon October ll'2013'

Section 3005 of Form 4g1 requires the firing of 
. 
financial information per 47 c'F'R'

$54.313(0(a ermu *uintuir* th"t thi, irr"r*",il" t "co"iiaential Financial Information" on

the grounds that il;;;p;titive.ll J;;ii;; i"f"rmation *t'ittt could be used to disadvantage or

harm Alma and i".,rU-itting this information p*"'*i'io Protective Order' DA 12-1857 as

described below'

First, Alma is submitting {e 
.,confidential Financial_Information" as a o'stamped confidential

D o cument, with e ach p age o: qirq lnf i^.'** 
-a "* 

,#NTI'ii r rNaN cnl IN F .RMATI oN

_ 
',BJECT 

To pRorECTrvE oRDEf rN wc Doc;iET Nos. ro-q,, 07-013s, 05-337,03-

109, CC DOCKEdNOS. Or-qz' 9J41-Gi'r DOCKE^litro' 0g-51' wr DOCKET NO' 10-208'

BEF.RE THE FEDERAL coMMuNicerroNs covttrrttsstoN. one copy of the "stamped

Confidential Oolument" and u"o*p*yi"g "o'"' 
letter are enclosed'



Alma Communications ComPanY

WC DocketNo. 10-90

FCC Form 4812014 Submission

October 77,2013

Second, Arma is submitting the ..Stamped confidentiar Document" as a'oRedacted confidential

Document,, where the ..coifidential Financial Information" has been redacted. Two copies of

the ooRedacted confidential Document'; *d u."o*panying cover letter with each page stamped

..REDACTED-FoRPUBLICINSPECTION,,areenclosed.

Finally, Alma is submitting two copies of ry - 
"Stamped Confidential Document" and

accompanying cover letter tJMr. Charies Tyler, Telecommunications Access Policy Division'

Wireline Competiti,on Bureau, Federal Communications Commission,445 Twelfth Street S'W''

Room 5-A452,Washington, D.C' 20554'

FCC Form 4g1 for Alma was also filed on october 1lth with the Missouri Public commission'

please contact me with any questions you have on this filing.

Sincerely,

.4,'ra,rdA
Tommie Sue Loges
Administrative Assistant

Enclosures

cc: charles Tyler, FCC Telecommunications Access Policy Division (2 copies, confidential)
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t Page 1

<035> Contact Telephone Number:
ol ln data llne <O30>

66A-67{-2297

Contact Emall Address:

<100> Service euaiity lmprovenrent Reporting

<200> Outage Reporilng (volce)
<210> 

E[.- .t eck box rf no outages to report

.T9 Nrnlb.r of Complalnts per 1,000 cuitoners (votcel
<410>

<420>

<2140>

<450>

<430> Number of Complaints per 1,OOO cgl- .r*s prorUG"O
Flxed

Moblle

(ch.ctbotwh.a<@olpt t

-]ffii#ffi
<]00> Unfulfilled Service Requests (voice)
<310> Oeta[ on Attempts (votce)
<320> Unfulfilled servlc€ Requests (broadbandt
<330> Oetatl on Atte.npts (broadband)

per l,u(,o custoners (volcel
Fixed I;;-------1
Moblle

<5OO> Service euatity Standarjlll C,onlemer protection Rules Compliance.StOrffi
.600,@ns
<oro>tffi
*ZOOTC@
<710> Company price Offerlngs (broadband!
<800> Opera$ng Companles and Affallates
<900-> Tribatr.andOfferinss(y/N)? O O
Iffi lgit"st'ittsn'tuco*p"uu't'*, 

- v
.11oo"r@oo
<1110>

<1200> Terms and Condiuon for llfellne Customers

0

(.o npl.,e o, to.hed Mrl, h re I t

( toa p!4e ot to ch ed w, kh e. t )

f o I to ch dc s<ip tiy. do. cdr n t)

(ol aqh d8dip tv. dN ufr at)

(che.k to t dicote artfi@aloi,

I ot,oah. d dd. i p aiye do. a m a rl
(ched to tadt.o,e @rdf@bbn)

lo lto.l1.d d6..i Db.w d@ u m e n!)

t onplet4 oflo rh.d to. *rhe.l)

{t Mpl.re onorh.d wo,*rha.rJ

l. fr pl. la o Uo th. d wLl/,. e.u
It tq, @6pLt o,tattcd wqklhel

(<he.* to tnd!@te <eftifcodonl

to,.och de tarl p tiv e doa lnenu

lil ool check to toditok @tiltotion)
(.omd.t ot.och.d w,rrh.eI)
(cqplet otl,o.h.d totirh..I)

Prlce cap carders, proceed to p.rcegsp Addltlonar gocum€ntatron worksheet
tnctu d ins Ro te.o|-Re tu ro coui, o ogt tt iiiiiiffi co-ffirr* on s e Corrt e rs<2000>

<2005>

<3000>

<300s>

(.he.k ao lndi.oee .ertif.oaton)

lc onpl. tc o ato dl ed w il rh e ef )
Rat€ of R€turn Carders, proceed to ROR Addiuonal DocumentaUon Workheet

(.he& to tadi.ote .il Ufaotion)

{c M pl e ae ollo.h a d tuor * rh. e I )

H

lwllnofi
Pege 1
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{21860
<OlO> StudyAre. Code

<015> Studytuea Nam! Atl{A cuv-Y' co'

<O2O> ProSr.m Ye., 20t1

<o3o> contactName-P€.sonUSACshould(ontactresardinrthlsdata Tffile rpge5

<035> ContactT€lephoneNumbcr-l,lumbe.olpcrsonldeotlfiedlndatalin.<O3O> 660'67{'2291

<O39> ContactEmailAddress.€mailAddressofperonldentifi€dindatalifta<O3O> tsloseElaldanet.net

TO 8E COMPLETEO 6Y THE f,EPORTING CARRIER, IF IHE REPORTING CARRIER IS TITING ANNUAT REPORTING ON ITS OWN BEHAI.F:

Certlflcatlon of Oftlcer as to the Accuracy of th€ Dala Reported for lfte Annual neportlng for CAF o. U Reclplents

aerufythal I am an orncerofth€ rcpo.tlot(erderj my te3ponglbllltles ltrdudr GtrrurltrB tha ac(ur€cy ottteannurl reporlln8 i€qulrem€alr ror unar€rsal reryl@ supporl
edplentti an4 lo lhs b€st ofmy knowledge, tte loformrtloo .Gported on lhls form .nd ln any atta(hmeots 13 a((orale.

IameotR.ertinEcarler: @ col{L' co'

iirnalure of Authorized olficer: cgRrlPrED osrm Drt

trinted namp of Auilrorircd of0ccr: Adolf tlclns

'itle or position of AuthotizEd Oric€r: vlce-Presldent

eleohqne numbcrof Authorized offirer: 660' 61 4'2297

;tudyAreacodeof Reportlngcrrier; {21€60 Filir" Du. D.te for lhb foim: Lo/l5l2ol3

Per.onrwillfullymkln!f!k.stttementsonthl!forncanbepuniri.dbyfineorf.rteitu.€tndertheCdmunl6.tlontActolt934,47U.s.c,5l5O2,5o3[bl,o,fin.orlmprisonmnt
utrderItl. lSotth€ Uoited st.t.! C.d., 18 U.S.C 5 l0or.

t0,11r20{3 Page 12



L Pagc 13

<o3o> tstoges'3al@ffi

ro 8E aoMptEtEo 8y THE REP0RrlN6 CARRIER, lF AN AGENT ls tltlN6 ANNUAT REPORTS oN IHE CAflRIER's BEHATF!

ffilleanA8enttorll€AnnualReports{otcAFo'l.lR€(lplent5onBehallofRepoiltngca.,l€r. :1 
=ll 

l-

' ls auttrodztd lo subfl{llho tnlffineuon EPorGs
6fy that(Nam otAgentf
cedrythatlafiano*.",o,.n",",offiil;ilil""l;gi..q,t*m"nt"p,o"ldgdtolh9.tr1hod.6d
f"r,lfil'U"T;H;;ffiil, il'ifi;';il'datairovrded iolh'. auihorrzod sseol rs lc.unaro'

' '7 
U's'c. g! 502' !03(bl'orfineorl60iironGnt

''- *"" -- -- 
il;rrdbiaotrh. unircd sr.rs codq l8 u-s.c. 5l0ol'

TO BE COMPI.ETED BY IHE AUIHORIZED A6ENT:

certlllca$on ol Agent Authortsed to Flle Annual Repo.ts fo' cAF or tl Reclpl€nts on B€halt of ReportlnS ca"ler

ott leclplrnls on behallot lt?I€Pc

,..r,re r.oorred he.eln ba.€dm drta prccldadbylhc reportlng.arrr*; ""atoiiaiLtolmylnowkd6e,the 
hformadm reported hcrelolr accutate'

lot1r20l3

P.Ee 13
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Alnro Contnrunicntiotrs Co. (Ahrra)

sAC 421860

Missorrri

FCC Forrn 481 - Lirre 510

Ahna ltereby cedifies tlrat it is conrplying with applicable service quality stan4arrls an4consruller. pr otectiou lules.

Description of service Quality stnudnrcls aud colrsunrer protectiorr Rules complia,ce

l) *:r:,f:*:l lyll1,-d* 
cous*,rer prorecrion, q,atiry of service sra.dar.d, service

::.i"',:^,.,,::,,^r"".* ::r:r,",Ti 
t,lt1ir1,ar5t_c*;#;';[p,1,;ffiffi,J:ffi1;'ilil"f 

Mtssour,i

::.tT1::gjl:.jli:l.yl.*rri to<ie of state i;si,r.ri",i;,iCd;ffi0 ffiffiffi#T;
[.-r":.1'X.,.*:::l!liy:,rvittr these r.eguratiois r,o, r,.uoiuoil; b;';ii:'ini*il,ffiiii,,"

;i';i,'#:Hil"'*,''.,jnltsfnnrolooustonrers.
2) Fo[ tlre plotecliott of cormtutrer privacy, Ahna cornplies rvilh lhe requireprents of 47 cFRPatt 64 subpart U, custotuer nroprietaiy Neh*ork ilrfilr;ii;,, nncl subpart y, Truth i*Billing Requiremelts fo'conuuon caii'i",s, oner reaeraiir.r,l" conunissiop rfuirriogtules to preyertt identify theft, A conlpany mRnnal for cpNI is in place, arrcl e,rployeetLainirrg is conclttcted annrrally and neiv hires ar.e in.rru"t it'oo th. p,ogr*rs as requiredby theirjob functions,



Allrra Comnrunications Co. (Alnra)

SAC 42IB60

lvlissouri

FCC Fonn 4Bl -Line 610

Alnra ftereby certifies tlrnt it is able fo firnction ir eurorgency sihrntions as set forth i, the code of FederalRegrrlalionq T'Le47,Par{ 54, $ilbpart c, $54,202(n)rzlr ona rm rrairro,u.icocle of stato Regutatiors.
Description of Fuuctionality il Enrergelcy Sihrntions

l) Alnra ntahtlaius a Disaster Recovery rnanual, rvhich has been filecl $,ith the MissouriPublic Sen ice Contnlssion.

2) Afuna has a reasottable amottlrt of back-up power to er*ure frurctionality rvitho,t atrexterltal polver sotlrce, is able to telotlte lrnffic around clanragecl faeilities, arrcl is capableof uranaging traffio spikes resutti,g fronr enrergerrcy sihr;;ons,

3) specifically, Ahua is a single u'irc center conrpau),, rvrro operates a Fiber-To-The-Ho,re(FTIH) netrvotk' Alrla has a llower system in tlrc centrar office capable of supplyi.g 4gvoll porver fot'a rnininturn of &hours rvith ro oulsicle porr", sor.rrce, Alrna also r,ainrai'sa staudby genemtor capable of ruuring for an extend;d nurnber. of days. AII oNT,s atthe cuslomef premise have uPS power supply's capable of supplying g to l2 hours of DCpo'*'er to the optical Netrvork Te,nitrals (oNT's)'u,ith no orrtsicte polvel.source. Back-tlp l'orver sttpplies are tested ancl rnairttainecl as recessflly. Alnra takes no 
'esponsiSilityfot the capallilities of htetcoturectecl nelrvorks to nrana-ge traffic spikes r.esulti,g fimrr

:;;'r::"t, 
situatiotts, brrt u'ill corttinue its best efforts ro',. its onn rrehvor* duling such

4) Altra has the capacity fol all custonrers to utilize the phone at the sa're tinre for localservices' Po[ all non local services, Alnra connects thlough a rnee[ point rvilh tlvotlifferenl'fattderu offices. Altua's switched traffic t.orrriir. c.o. a'd is nrai,tai'ecl o.tedundanl fiber paths' Alma's special Acce.ss and 9-r-t tram* Ieaves ttre c.o. *tilizingttvo different fiber paths rvhich rtllorvs for' reclirection or traffic shoulcl orrc be 4is^r,tecl.Prior to the uteet poitt{, ttoth parhs are joined md for a slrort clistance, traffic is clirectecloil Alnta's ftrcilities rttilizing a linea. path. once hancleJ otr at the meer poinl to theTanrlent ptovidet; it is clirested for a short distance on a linear path, blt fhe, reclir,ected tocont;llete on a tetlttndant path, Builrling 100% redunan,rt lroirn rvoulrl be cost pr.ohibitive.

-



Alna Colunurrlcations Co. (Alnra)

sAC 42t860

Missouri

FCC Form 43l - Line l2l0

Description of Lifeliue Terns nutlConditions

l) see belorv for Afurra's customer Apprication for.Liferi'e custoruer.s.2) see belorv for the applicable pogrr-r,om Alma's local tariffexplaining the terms au4conclitiorrc for Lifeline service.
3) All of Altna's Ltfeline cttstontem teceive unlirnitecl local colling nrinutes.4) AIma provides toll calling eqrtal access fol all Lifeline oustonrerc to lg interexchnugecauierc (Ixcs)' TIte tates, teuus and conditions of their.toll carrier otferings nre nracte bythe XCs, not by Alma Telephone Conrpany.

H
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cottsutuerc nteeting cortaln eligibility c*ilertn are able to receive rrrorrthry discounrs for voice telephony service rhro*g' t,e Lifeli*oprogram or tho Dlsabted progrflu. Lifelino service offers a uronlhty disco,,riofg 12.7j. Tho Disabled prograrn oflbrs a $l.sOr'o,lhly discount. To appry co,rprete this fonrr nud ntso subruit nroof of eHsrbilrtv.

_- 135% of the Fcdsrflt poverly Level
(See ue,it pagefor hrcome itt.eshiirt requh.eutents)

----._ I\4O HealthNet (fd</a Meclicaid)
_ Supplemenlal Nulritioll Assistanco (Food Stanrps)_ Supplemental Security Incours
_ Lorv-Incorue Honre arergy Assis(ance (tIHEAp)
.-- Federal pubtic Housilg Aisistance fC..I-r, s)'_ Natlonal School Free L,urrch Rrograrri
__ Ternporory Assistance for Nee<fFnurilies (TANF)

_ State Elind pensiorr

.- State Ald to Bliud porsons

.- Stata Supptemettat Disability Asslstarrco

-_ Federal Social Security Dlsability

Federnl Supplernent0l Secrrity Inconre

Appllcnntrs Full Nalrc.
Sociat Secrrr.ltyE kl i@il

Nanrc on Votcc senrElccouffi
Custonror corrtaciTeleplrorGffiffiun

Customer's ttuil ttestrlentintEfrG nrlaross
(no P,O, Bottes);

IsJhls nddrcss a tenrporary nddress? yes/No
(!_t!!!e t he approprlate response)
(If '!,es" Ihen ntist verify a&ltess etery 90 tta1,s)

Is thls arldrcss

ls assigned to ptoq,.oit partl$ot,ts LI HEA 4 Foo rl Statttps a na,fe-fi f.
, u,,:,",'*::o,l';:jfl,::l:,X,:T1,,:::ll: 

i1d 
provtsrorrs abour rrre Lrferrne and Drsarrrcr! prosmms:

il:LHIT:m:i?jtll'*:y,:::::-:::y:;;;;;;;p''"*ffi; ffi fi,,T,lil#*, ra,se s,arer,enrs to ob,ah ,he
:i:i1,.".1,'::Il:"i,:*1,11"o,1,..ot1";,;"ri;il;;J;;ffi ;"*:lh;;ffi lli:r Orly ono Llfot,re or Disabletl sorvlco i* avaitabte per 1,";;."0"fi' 
fiiHl::,'Tii,!,:""fl'i;,?i []Ti:T,l'j|! 

rirurn, p,og,u;;;;-v indivrduar o,'s,oup orinrrivrduars rvrro rivo rogerher ar

3,l';;lt'ffffi::t|,::fii:: 
to teceive LlrelLre or Disabled benerirs 0'onr n[rrripro provrders orcorrbine Lircrile a,ld

H'J1fltr:.i$:one-per'-ltousehotd 
lirnilatiort cottstitules a violariou of 

'utes 
arrcl rvil res.ta iu tho sutrscriber,s <te-eru.o,rrenr

Lfill,.]:fii,-o 
Dlsabted program at. tton'trattsferable benefirs and rrre subscriber nrny not hausfer his or hsr beuefir to any

-
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t
I CDRTIFY UNDER PDNALTY Otr PDIIJUITY EACH OFTHDtrOLLO}YING:

The lnfor.nrallou strppfied ou ilrls fornr Is true nrrd corrcet,

I ncknolvledge provittlug false or frartdulenf iufornrallorr to receive Llfcllrre or Dtsablecl bcnelits is plnlshallle by tnw.

Signature of Custonrer
Date

c I meet thc oligibiliry criteria for the Liferirre prograu or rhe Dlsabled progr"rl,c I will provide notlftcation to ltty voice seruice providol rvithin 30 days if for nrry reasons I no longer.satis$ the criteria forteceivi'g Lifelim or Dlsabled bensfits htcltrdi,g, Bs r9lsv3n1, ifl *oiorrge. rneet trrc income-based or prograrn-basecl criterinfor recelvfurg Lifcli[e or Disabletl supporl, I receive mors lhnrr one t ifelile or Disablerl benefit, or arrorher ruernber of ,ryhousehold is receiving a Lifolile or Dlsable<l benefit.c lfl tttovo to a ncrv address I rvill provido lhal nerv address to rry voice service provider.ryilhi, 30 4ays.' 
::i::t'" 

t ternporary residenlial ad&tss then I rvlll be requiredio verlg nry addross rvirh nry voice service provider every 90

o My ltousehold rvill receira ottly ouo Lifeline orDisabled service ald, to the best oflry k,orvle4gg ury household ls notahoady receir.iug a Lifelius or Disable<l service,t I ackno$'ledge the obllgatlon to re'certify firy couliDue<l ellgibility for Lifelllle or Disablecl benefits at auy tll|o ancl failure tore-cerli$ ttty co,tintted eliglbllity rvill resuli lrr de-enrolhnent ouil th" temhtrlou of Lifeline or Disatrled benefits,o I corxent to ptoviding llly ralne, tetephone nuruber aud address lo llre universal service A<tninlstrative conrpa'y for lhepuryoso ofveri$lng I do ltot recoivo rttoro lhan ono Llfotlue lreuefit. I also consenr to sharirrg nry ffccouur ilrforura(lon rvirhlho Fe<loral cortutrunicalions conltnissiot au<l Missouri Publio servlco conrnission rvho oversee a,tr atlurirrister the Lifeli,eor Disabled progrsnls.

I.certiS I havo _ildividuals in my household.
(htliol ond coaplete only llguolifittry nuler hrconte tlwshokl,)

Subnrlt a conrptctcrl sigued fornr anql nroof of clletllllty.

iceeplabte docuuentatlon{ot'meering lhe ctlterla of t j|o/o of lhefederal poverty level lncludes: a copy ofptiot yeor,r slAte or

rleu'ee' 

.child 
suuta'l an'arr!)' Any clocanrnlallon nursr covet' oJttll yeor or llr."r rourn otive arnrhs vlthht rhe prvlous trwlve

A.hna Telephone Comp atry 660-61 4 -2297
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Atnra Teleplrone ColllDcnv
For Alnrn, Missouri

Llfelin e (Lotv-Income) progrn m
A, Gerrernl Regulations

P.S.C. MONO.3
l0llr Reviqed Sheer No 30- 15
Carrcels 9o Rovised Sheet No 30-15

LOCAL EXCTIANGE TARISFS

:*fj;ffi :iX;;:ji 
rtt iscou n red voice rel ephony ser i c e ava i I abl e to qu a I i fu in g

The rnonthly discottrrt lvill be the rnaximurn amount allolecl by tho lvlissouri public
service cotntnission anrl the Fecleral Coinrnrni"otions courmisioir; horvever, thisdiscourrt rviil not exceed trresum oiilt" i*i"rur ,ub;;;ib;;i#;fu and therecurring cltarges for voice telephonv *.i"i.", The montily ai*"r;, rvil be thesarne for Lifeline customers. sotety suuscriiing to voice tereprrony service and forLi feline customers subscribing ro". tr;i; ;services.

A Lifeliue subscriber's voice tereprrony service rvilr not be disconnected for non-payment of cltarges unless the subscriber fails to pay charges directly retated to voicetelephony service.

tifeline service is avairable *,i_th optionar to[ btocking or toil rimitotion seryicetestricting access to l*, 0* anrl 0-,tt.f"a *f i, at no charge.

A houselrold is limited t9 one discounr. A Liferi'e subscriber cannot receiveaddi(ional discourrts for Liferine service ii*i'rnour"r provider 
";doJJ;li;Missouri Disabled prograln,

Eligibility and Sulrseribcr. Requiremen ts

l ' A-n applicant must strb.tnil a corupletecl application fonn along with proof of meetingorte of the follorving eligibility ciiteria:

t.

4.

B.

1.

2,
3.

4.
5.

6.

7.
oU.

Misso_uri HealthNet (Medicaid)
Food Stantlrs

!uplyelt-1! Security Income (SSI)

I:.l.r,rt 
publicJrousing assistance (Seclion g)

Low hrcorne Honre Energy Assistance program

feqttorqf Assistance foi Needy Famili"s'-'
National School Free Lunch frograrn;

It":::,':l*::::::'::rt o?Tfri:,+I c.$ se*ion s4,400(r), is at

;llT,*r 
t35% of the Fhrerat pov",ty arfirr;';;t;;ir" #i; i:2At2.

AdoIfL. Heins
AIma Telephone Co.

I023dsr
Ahna, Mo 64001

Effective: April 14, Z0l2

FILED
Missouripubllc

Service Commlssion
,o -201 2-0301, Jt-201 2_A 4 4 4

lssued: March lS,ZOlz
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Ahna lblepfiono Colnoanv
F:or Nma, Missouri '

Lifeliue (Lorv-Irrconre) progranr
EligtbilitS, aud Snbsiriber Requfi ,crlents

3,

4,

A Lifeline subscdber lnust sgree to notify the conrpauy rvithin 30 days if:i' The subscriber's l.ustt,ota-rJ.e'ives multiple tliscounts tluo*g6 either theLifeline program and/or rhe Missouri Dt_ili;Jp;;;;;;.ii. The subscriber fails to ,nuri uf-igi'Uifiry criteria,

A Lifeline subscriber a.ql€es to respond in a (imery ma*er to annuar requests toverify corrtirrued eligibility. 
--r--'- "' r' 'l

False stateme^ts nrade by.a Liferine subscriber or. fairure to compry rvith Lrferineservice subsc'irrer orrligatiorrs *uiri ,"ruiiir,'je-enrorrruent from ilre prograrn,

The Lifslirre subscriber's address rnust be the srrbscribeds pennanent arrdress. If theLifetine subscriber's ad<rr ess is ieril;;;; ii,ln rn"',t r;ilffiilerig, rhesubscriber's addtess every 90 clays,' 
---' "'-

t.

B.

r)
2)
3)
4)
s)
6)

Adolf L. Heins
AIma Telephone Co.

r02 3d sr
Alma, Mo 64001

Effeuive: April t4, 2012

FILED
Mlssourl publlc

Service Conrmlssion
lo-201 2-0301, Jl-2012_044 4

Missouri Disabled pr:oqrarll

A. Gener,al Regulations

IT#ltil;,?j,T:*1ffiflril,r:[:* - s3.50 discounr ror voice rerephony service

A household is limited to oue discount. A subscriber cannot receive additionaldiscounts fiom the Missouri oisab-rJpro;;; * trrrough tho Lifsrine prograrn.

Dligiliilfy nntl Subscribcr Rcqulremcn ts

r' 
*i:iT,1[',#iffi:[':,'#,1?,;ili,',:1",f,'pptication fon,r arong with proofof meering

Federal Social Security Disability benefits.
Federa I suppternen ta r's..uritv i ii.;;;."'"'
Veterans Adrninistration Oisa-bih.ty fr.i*nn.
1,,:,,: lll,# *ljil1 nursuanto section zos.b r o ro 20e. 160 RsMo

ll* : rl:rryfi pnv,"ui,t* riii;;il;i";1;ion 208.030, RSMo Sectiorr660.t00.2 RsMo zrioti,

lssued; March lS,Z0l2

P.S.C.MoNo.3
?th Revised Sheet No 30_16
Cancels 6u Rsvised Sheet No 30_t6

H



Alnra Telephone Colrrnany
For Alnrn, lvlissourl

Missouri Dlsntllcd Proernm

P,S.C. MONO.3
7th Revise-d Shee r No 30-17
Canccls 60 Revised Sheet No 30-l?

2' A subscriber rvitlr the Missouri Disabled Program must figree to notify lhe company
tvithin 30 days if:

i. The subscriber's hottsehold receives nruliiple discounts from the Missouri
Disabled Prograur and/or Lifeline program.

ii, The subscriber fails to rneet eligibility criteria,

A subscriber to the Missouri Disabled Program sgrees to respond in a tinrely maruler
to annual riquests to verifl continuecl eligibitity.

False slatements made by a subscr-iber or failure to cornpty with subscriber
obligatlons rvill rcsult in de-eurolhnent fronr the program.-

Resl of Page Reserved for Fulure Usej.

Adolf L.I-Ieius
Alrna Teleplrcne Co,

102 3d Sr
AImn, Mo 64001

Effective: April 14, 2012

FILED
Mlssourl Publtc

Service Commlsslon
to-2012-0301, Jtao12-0444

Issued: March l5,?:0lz
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U.SDT"RUS

OPERATING REPOftT TOX

TELECOMMUI,{IGATIONS BORROI{IIERS

Saa R,tS g,*altn 17t14-I

ffi exo nrrxnrD EARNTNOS OR fr'rAROrNE

1. Loasl Netfiotk $er'rice. R€vltue$

Z. Netr$rf Aeo6$$ rqqrvlcollggMg
[x*noe He$ott $erl?e$ R€$efiue$

and Co{ection fl ottsn!!!.

6. Mls*trareou3 Rov!!!!!8s

6. Uncolhcliug Roven0oo

l. $lale srd LocdTarss

18. Fedctal lm0{$slq166

To&l Tex€s Basad on !!qry9

ff*e[areurs CqF bgfto'Dah

,\ccrusl Ratio (14+r0r20l,

Page 2 of6
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8ofinov{Efi 0Bslcl}!Aro},

M00ltg7
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u$or.#{a

OPEEATI}'IG REPORT FOR
TT LECOMMUiNCATIOHS BORROIA'ERS
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OFENATNO NEPORT TON
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OPENAI|NG REPORT FOR

TELECOTVIMUNICATIONS BORROWERS

PART H, CUN*EI'IT CIEFRBCIATTO}I RATBS

IlG*rlorrt Aeorecisliofl rilt3 spprortd by thc fitrultlory ffilhodty

;;1,;;Jidi"" ,vcr thc prorision oiulephom scn'i*ri (chutl:t)

aseats - Mot0r Vshiclos

asset$ - Garage and dher wsrk

assots - Furniturs ad ffligg

12. Csnlral OfficB Ttanlp&lQn - C&u$

Cgble rndwi.s facilities :{e&!ggl€i lvlqfa!

wire laclitlos - Aotlel cablg - IIIII
!. Cabls afid wire lecilUss -

- 8urbd cablo - [,tetal

GaUe aild $rlre lacllilies'Olber

REDACTED - FOR PUBLIC INSPECTION

Pag6 6 ol 6
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REDACTED. FOR PUBLIC INSPECTION

u$a{-fru$

OPEBATIilg REPOTT FOR
rElrcoM{u ul{lc.{Io}l$ BoRBowERa

BORRO1AER DESIGNAITOT{
Im05r?

FTR$O ENOBO
B€camb*r, 2811

INS?RUCTIONS - $ee help ln the snllna opplhathlr,

PART I . STATEIIiEilT OT CA$H TLolfiS
l, Baolnr*nu Cash {Cash and Euulvalents nlus RU3 Construcilor Fundl

cl&8 rLOWS FRSll WERAT|X6ACXlrlnEo
2. llst lncome

4d,irsrm6rrls b &corcS, ltlel l6oo$alo [,!ef Cad, P$&ed bl Oos,€l lrullclMles
3. Add: oepreclation

4, Add:Amwlhallon
5. *tw{€xplaln}

Rec"lss nonr6g {epr exB & aub lnc f,xorn iilvetng,
L6as. . .

Defrrd tax€s, l{onc6h ctrng in alr & preplrmnts.

Cllarms fi OoBra{hE Assa,s a*d Llab$ilies

0. t,,ecreas?r{lncrease} h Aocc{,fis Receivaue

7. Deereasel{lncrease} in Male(iab and lnvelllor?

8. ogcreaser(lnc{ease} in ftersmenb ard Oefened Chffrg€s

9. ilecreasel{lnsessa} ln Othsr Currsnt As8€6

10, lnarsa8€rffxcr€sse) ln Acmunl$ PaysblB

,1 lncraasellDecrease) ln Adv*nc6 Eillircs & Paymgttr

12. lnryoa$l(Oecrtasa) h Olher Currcnt Uabllltbs

la Nel Cs$h Pravldodtrlursrll hv Ororsllon0
cAs$ r[on8 FRot Ht{AHcl}|8 AsrMTlr$

'14" O6traas6d{lrr6ear€) ln Nobs Recolyrlk
,n- hqeasei{OecrearE} ln Npleg Fayable

16. lncr€as€r(Bscroasrl ln Customer Deo6fii
11- Nel lncreaselfDe.rer3e) in Lood Term Debt flndrdho Cut(ertt MatxilbNl
18. lns€e$€r{oscrease},o othet Lhbitities & Delened &edil$

18. lncrca$er{o€etea$e) h Cerilal Sloclr, Fald.in Caoital, lLionberthip and eailkl Cattfaates & Olher Capilal

20. Lsrs: Paymsnl of OMdende

21. L€cs: Ps11onan6 CadtdCr€dlts Rotlred

22. Olher (Erdain)
cush'of crard i$t lncldd tn ops add b*ch & D&frrd taxco ltc1dd ln ops add bact

2 , Net crch ProvldodtlUasdl by Flnsnclnn Actlvltles
cAsH FLO?I|S rn0m $ryESrNo ACnVmES

24. Net Cadlal Expendilures {Property, Ba{ & Equbmen0

2s.. OlherLono-Termlnteslmsnl$
2S. Olts Noncr:ned Arsa& & Jurhdktional Dlff€reflcer

27. oller{Exflaln}
gross up cipltal expe'lditure,B to actual and teolaas nonr€gulated drpr exp & sub lncoa€ to
sl:arat lng

2& l.lat Cash ProvldEdllllsedl hvlnvesllnq Aotlvl{es
?l9, llet lncrsaser{Oocrca$ol ln Cash

30. EndlmCrsh
f,evblon Dtto20t0
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BORI{OWIiR DESICNATION

MO0597
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Dect'ntber,20l I



t REDACTED - FOR PUBLIC INSPECTION

BORROWER DESIGNATION

l,{O0597

PERIODENDED
Deccrnber,20t I



r{*rrxllllun{yfiOfrrrd}rs.}a.r&e-adr,,tlc,to y*14r7we b,'r}}.r,lt!7 $Sf. r0t lr rtlUsOAfi{'$

OPETATNO REPORTFOR
:ELgCOiltMUilrAnO}lS 8$n80Yt gR8

AIms Comunlcatlrns easlpally

(Prepared lrith nudltad Data)

rsrrro Jq{rsrJl[ih J0 &!N 4r, dott $rlr ,Idtl*1

K. Al,I &rdfufiil lrrt.1.&r&dirr&dr&rlim ot! [r€{r€trber, ,O12

CGRTFrcAfiOH

rotlir:lfrst tfBs&mrlaftr arrl trlrrl,
,\LLINSURTNCSI|XQUIIU:O 3yrrrtrrafflls, cuaHrfllxvu,nt6,lt't3ljt lx}Rca$uRlxc'fuE rc$oRTING rffruofrA$D
aEilf,tY,lrs H,rl'f, B}:rx oBTArilf,D rt tr ALL Pol,l(:lf,st

bl,tu{riu't'r}: r}:rlol,trrt }:l{}:lt BrtntS rllfoltr vulltluANl'I(} t'AKr t?ts ot'?{l'R{ll,\r,l'litaxYrl
(C',4Jrod. ilAr.Wosdrryt

T] lIero hrc bcr{ r ddal& h lh6 nffinc'ltor&r o$oalhil

- mdar &o fiOS *l3n irofirtcaB. Sdd dotrt{tl hrt]L
qeoiicotty da*reedi! 0r'ltkslr qetaln0 Reft r

PiftIA,

21, Fl*rtArL- l{ollor. phtd t Goodr/:[

T$rAL ASSETS (loHt.2tl

TOTAL 
'.t 

BIUtlE8 &tr €q4ITY lStr{0.t0.tt}

j REDACTED - FOR PUBLIC INSPECTION

Total Equilr r 16,77* 9& otTotal A$s6ts Pase 1 d6
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OFEBATING REPORT FOR

TELTCOTIIIMU NICATI ON$ BO RROWERS

$es fiUS Sollet o t7,-4"'

; o'A*NlllssorilARolt'l$

t. tocA NoUork $orYbs RolPruas

Z. Nutro*esssseflics6Rawmet
ffi ncs !,latwork qrlr,icg1RoYrnuss

a" MiscelleneousRe@

TotslTaxes Bssed on lntamc

ffi,eals cledlts Ygar-leDile

ffiGt 6ttotl1)r4{t Page 2 of0
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PART H. CURREI{T PEPRECIATIO}T RATES

A$ c{,rp{rstiort {epres,don $tst orflsld by &s a$dohty tdhotily
ryirh rur*diedon {ttr ilu pror'irion of ltlephons i$ilic*t? (clttcli mt) E YES n NO

EOUP}IE}II CATEGORY lrEPRECt.'TlOl{ SArE

1. Land and suppa( &stle ' Molsr Vsilda*

2. Land and at osoll agEals -Aircraft

Land and euooorl **els - Special pu0oEe v*lkles
L Land and suos"rt assgls - Galage and olher work equltrngnt

i. tand and$Jooorl assells-0undhEs

i" Lard and suppsl agsels " fumiture and Office equipment

lard and sunporl assets . Genelal putpose computers

L CsnkalOflieSnildlinq -Olsital

l. Cantral Otrras Switchiru - Analog & Cledro'machanical

lo- Cenkel Offim $wilchina - Onerabr $vstams

cantralOffie Trenemis$ton - Radio $rrslame

12- Central Ofice ?ransrnission - Cl.srit e{8ipm${
13. lnlomralbn orbtrationltermlnetton - $talim appa|ttuq

t4. lnformation ryhlnatlonrermlnallon - Cuebnrer prernkes v*lryf

t5. lnfo{rne&n odglnalior/tormlnallon ' LargE SrhratE bmrdt sxdtanss

iS. lnbrmatior orbinaiioflrtorminsson - Public

17, hforrnatbn q(hinalionltermlnalion' Other torrninal equipmenl

t8. Ce* mdwire I*cililisr - Poler

10. Cabb andwire tac$ilias -Ae*al cable'Mqld
20. CBile and uiro lacilitlaa - Aedal cabla 'f&sl
21. Cabh ard wire lacililiEs - Undsground cable 'ftlolat

22. Cade and wire faeillllee - Undensroutd caHs ' Fibe{

13. Cabl6 and wire lacililhs - Burlsd cabls' M€tal

t4. Gable ard wirc facillliae - Surted cable - Flber

15. Cab{e and wire fadliliee - Con&tlt syslctns

10. Cabls and wke faci$li6s - Oth*r

Psg€ 6 016
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