Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) DOCKET F“.E COPY OR‘G‘NAL
Received & Inspected

windstream. 0CT 2 12013

4001 Rodney Parham Drive o Little Rock, Arkansas 72212 FCC Mail Room
(501) 748-7000

Jeff Heacox

Staff Manager Compliance Reporting
Jeff.l.heacox@windstream.com
(501) 748-5390

(501) 748-6583 (fax)

October 11, 2012

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42
Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules and in
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 230483 located in North Carolina.

This filing contains no CONFIDENTIAL information.

Should you have any questions, please contact me via email at jeff.L.heacox@windstream.com or by phone
at 501-748-5390.

Sincerely,

Jeff %

Staff Manager Conipliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments

cymted
[ ol ¢ 0




Study Area Code

230483

LEXCOM TELEPHONE CO.

Recelved & Inspected

<015> Study Area Name
<020> Program Year 2014 —~—
Ol Z 12013

<030> Contact Name: Person USAC should contact Jeff Heacox

with questions about this data

FCC Mail Room

<035> Contact Telephone Number: 501-748-5390

Number of the person identitied in data line <030>
<039> Contact Email Address: jeff.1.heacoxewindstream.com

Email of the person identitied in data line <030>

<100>

<200>
<210>

<300>
<310>
<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-— check box if no outages to report

Unfulfilled Service Requests {voice)

Detail on Attempts (voice)

Unfulfilled Service Requests {broadband)
Detail on Attempts (broadband)

{complete attached worksheet)

(complete attached worksheet)

|

| {attach descriptive document)

| (attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed

Maobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

1.6

230483NC510

Functionality in Emergency Situations

I230483NC610

]

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Oo®

Tribal Land Offerings (Y/N}?

Voice Services Rate Comparability

<1010> L

®0

{check to indicate certification}
{attached descriptive document)
{check to indicate certification)

I( hed descriptive d )

{complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)
(if yes, complete attached worksheet)
{check to indicate certification}

{attach descriptive document)

(check box when complete)

<1100> Terrestrial Backhaul (Y/N)? {if not, check to indicate certification}
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

10/11/2013

Page 1



€102/LLI0L

*leaA epuajed soud ayy u

¢ 98ey

19W J0u s338.€) JudWaA0IdW) HIOMIBU JO UOHEUE|AXD UB BPIAOLY  <BTT>
IIDI Audedes adinsas anoadwil 01 pasn sem (4SN) MOH  </TT>
IDI 28e43A02 301USS SA0IdWI 0F PASN SBM(4SN) MOH  <9TT>
[ Autenb aiaias anoadwi 03 pasn sem (4$nN) MOH  <STT>
_H_ P3A13) sem Hoddns (4SN) 821A49S [BSIDAIUN YaNWw moy poday  <pTT>
IDI s3a8.ey ueyd Sunasw spiemo) ssasdoad Suierap sdey  <€TT>
‘aleldoidde se ¥20|q sNsuI o 3A3] J33UBI
3dim 941 1B PAXNWIQNS 39 ||eys uoiewloyut 3y] ‘(e)zoz vS § 03 wensind ueid
juawaaoidw Anjenb a31A13s Jeak-aly )t Uo Jodal ssasoud e suieluod ‘ZTT
3Ul) UO ‘4ad PIYIEHIE BY1 JBY] ULIIJUOD 0} MOJ3q S3XO] Sy} YI3Y? asea)d
(3pd") Juawindog payseny jo awen
"8IS Auoyda|a} 8210A ssaJppe 0} palinbai
Aluo sy 1ioda ssai8oud JnoA ‘Loddns uazouy saA31 Ajuo YIIYM D11
e st Auedwoo anoA § “(T)(e)ETE S § "¥'4"D L 01 uensind pajy Jodas ssasdoad jenuue JnoA
‘sieah Jusnbasqns ui 4o uejd uawanoIdw AljenD 313 Jeas-anl] ey <CTT>
*321A49s Auoyda|ay asjoa
40 uoisiroid 1noA 0} S33[34 3 Se QD4 Y3 YuMm 3}y uo ueid 1edkh g, (B)Z0ZbS
§ Bunisixa s,Auedwod JnoA Jo sniels ays Sunesuriap <zTT> aul| uo “Uodas
ssai80.d e a1y 03 pauinbay aJe noA uayy ‘sak s| <TTT> aul 01 Jamsue JnoA i
O O {ou /sah) 224 ay3 yim pajiy ,ueid sedh  <ITT>
S. (8)20Z'¥S§ Bunsixa ue aney noA op ‘sah s| <QTT> SUI] O} JOMSUE INOA i1l
@ O { ou / saA) ¢34 2] WoJ) UOREIYILIRI I 3 SH paniadal Auedwiod JnoA sey  <QiT>
wod wes3sputaexooeay- T 339f <QE0> AUl| B1EP Ul PIINUSP| Uosiad JO SSBIPPY [lew] - SSUPPY |IBW 1080 <6E0>
o6£s-gvL-Tos <QE0> 3Ul| BIEP Ui PaYNUIP! UosIad JO JaquIny - JAquiny auoydaja] PeU0)  <SE0>
X00esH 3Fer elep sjy3 SuipJesas 15e3u0d pInoys SN UOSIad - SWEN 108U0)  <QL0>
y10Z lesp weiSold  <QZO>
00 ENOHJATAL WOOXAT aweN ealy Apnls  <GI0>
csv0cz 3po) ealy Apnis  <QT0>



€ a8eg

€102/1LI0L

- 199USHIOM
pRYyoeNEe-839
$S34NP0AY uoiIN|osay (ON / saA) (Aidde yeys jje (oN / saA) s12WoIsNy
SA13BIUBAALd a3eing annas sealy Apnis Hdy)) uonduasag parayy JO J3QUINN [B10] | PAAPY SIAWO0ISN) awig aeq awi] aeqg Rquiny
3dnn Pwayy adeynQ RS samped 116 Jo saquiny pu3 a8einQ | puj a8eing | wers afeanQ | ueys a8eanQg | duAI3BY
adeng siyL pg SYON
<yY> <8> <> <> <p> <> <T> <vq> <€q> <79> <19> <e> <07
Woo ‘WeaI3SpUTMEXOSEAY ' T 339L <QE0> 2Ul| BIEP Ul PAIIUIP! UOSIAd JO SSIUPPY |IBW] - SSAIPPY [lew] PLeU0)  <6E0>
06£5-8pL-T05 <OEQ> 2Ul| BIEP Ul PayNUP! u0ssad Jo Jaquiny - J1aquiny auoydaja| 1Veuo)  <SEQ>
xopesy 138r elep siy) Suipae8al 1DeIU0D PINOYS JYSN UOSI3d - AWeN PeIU0)  <0E0>
$102 jeajs wesdoud  <Q70>
‘0D HANOHJATEL WOOXIT JweN ey Apnls  <STO>
apo) easy Apnis  <Q10>

€ 98ed

£8%0€T



€Loz/LL/oL

v 38ed
JoaysyJom paydeyne aag --
924 pue sajey 3ul) 1ad je3oy adsey) adiniag 994 30InJ3S |esianiun 3leys | adsey) aury JaquIsqng ajels 3.y IdNAISS adA) ajey (2132) Jvs {2371) 28ueydx3 aqes
ealy papuaixj Aiorepueiy |e307 [el3uapisay
Saa <€0L>

38.ey) 301135 [e307 [ENUBPISAY ApIM-a3RIS JFUIS  <Z0L>
21eQ aAIRY3 98IeY) IIAISS |BI0T [RNUBPISIY  <TOL>

€T0Z/T/1

wos ‘weexlsputmpxoseay - 1'33af <0E0> 3Ul| BIED W PAYIUIP! U0SIId JO SSAIPPY |IeW] - SSBIPPY |IBW] PRI0)  <6E0>
06£5-8%L-T0S  <QEQ> dUl) BIEP Ul PAYNUSP! UOSIA JO JIQWINN - JAqWNN Juoydafs] Peo)  <5e0>

elep SIyy SuipJedal 19_IUD PINOYS JYSA U0SIad - SWEN PeIU0)  <Qeg>
123\ wesdold  <0z0>

awenN easy Apms  <ST0>

3po) eauy Apmis  <010>

XODESH 3IS8p

$102C
‘0D ENOHAATHL WODXAT

£8P0ET




€102/14/01

g afed
== JOOUHIOM
payJeNe 9og -
{ »ayas} payoesy ywry (ao) {sdqui) paads peojdn (sdqwi) $334 pue aey |e10] $934 ey |enuapisay {>31) 88ueyax3 JRels
UYM uaye] uonoy aduemol|y 23esn | - 3diAlas pueqpeo.g paadg peoj a paie|nday ajers
uemo||y adesn - 3JIAIDS pueqpeosg

<TTL>

wod - wesI3sputmexosesy 1 33of  <QE0>3UY) elep Ul paYNUSPI U0SIAd Jo SSBUPPY |IBWT - SS3IPPY (lew3 1DeIU0)  <6£0>

06£5-8%L-T0s <OE0> U] 21EP Ul PaIIUP! UoSIad JO Jaquiny - Jaquiny auoyda(a] 10€IU0)  <Se0>

XoDesH Ijyap e1ep siy} 3uip.e3a. 198IU0 PINOYS JYSN UOSId - SWEN PEIU0)  <Q0>

yT0Z Jeaj weadord  <QzZ0>

‘00 ENOHAATIL WOOXAT 3wen ealy Apnis  <ST0>

3po) ealy Apmis  <0T0>

G a8ey

£8V0ET



£1L0Z/11/01
EXLE

%

uoneusisag pueig Jo Auedwo) sy ssauisng Suiog VS sajelsv
<€18>
“OUL ’EUOTIRDTUNUMO) WODXIT WeaIlsputm Auedwo) dunesadg <Z18>
uotTiexodIo) WRSIISPUTM Auedwo) SuipjoH  <T18>

J91ue) Suiuoday <QT8>

*OUI ‘SUOTIEDTUNUMO) WODXST WedIISPUuTM

wod rweax3sputMgxodesy 1 3790 <QEQ> Uil LIep ui PauNUIP uossad JO SSaUIPPY |lew] - SSAUPPY jiIew] Pe0)  <6eQ0>

06€5-87L-Tos <OE0> 24| E1EP U] PAYNUIPI UOSISd JO JSGUWINN - JSGUINN 2UOYda[aL PEIU0)  <SE0>

XODESH oL elep siy3 duipJesal 1DeIu0d PINOYS DS UOSII - SWIEN 980D <0g0>

10T 1e9) wesdold  <Qz0>

‘0D ENOHAATAL WODXET aweN edy Apnis  <STO>
£850€7 9po) eauy Apnis  <010>




[ 9%ed €102/L1/I0L

‘syuawiaJinbai Suisuaar pue sssuisng equ) qum sduendwo)  <6z6>

$955930.d M3IADL UONRAISS3UJ [BININD Yum duendwo)  <gz6>

53553201d MIINBY |EIUBLIUONIAUF Yum duedwo)  </76>

sajnJ Sunis sampoeq yum duendwo)y  <9z6>

syuswalinbas Sunuwiad asn puel yum asuedwioy  <Gz6>

s9s59004d Aem Jo s3ySiy yum aduendwor  <pze>

¥ “Jauuew 3AIUSUIS Ajjein)nd e ui saIAI3s BuilayelN  <E76>
‘Bujuued Aypigeurelsns pue Aljiqiseay  <zze>

{suonnIsul Joydue AJunwwod
lequL uo sndoy e yum Sujuueld JuswAoldap pue JuswssassSE SPISN  <TZ6>

(VN
‘ON‘SaA)
129|2§

$apnjoul (6)(e)€TE 1S § 01 Juensind JWaWUIBA0S

JEQIIL 943 YUM UOIIRUIPIO0D $3)RIISUOWIP ‘06 AU U0 ‘4dd
P3ydene 3y3 uo paquDSIP SNILIS 3 ULIJUOD 0] SXO] 3SBY) Yoes
J0} (VN ‘ON‘S9A) 103jas aseajd ‘spue |equ) saa1as Auedwiod inoA )

{4pd"} 3uswindoqg payoeny 4o awey

uonedqo uawasedul JUSWUIBA0Y |BqUL  <QZ6>

S9AIIS D13 Yalym uo (s)pue] |equl  <OT6>

UoD WesIASPUTMEXOOEIY " 1°3330  <OEQ> Uil BIEP U) PAIIUBP; U0SIAd JO SSAIPPY (IBW3 - SSBIPPY [IBWT PEIUCD)  <GEQ>
0ses-gvL-Tos <QEQ> Il BIEP UI PALIRUAPI UOSI3d O JSQUINN - Jaquiny suoyda[a) 19€3U0)  <GED>

X00eSH 3L B1ep siy) Suip.edal 19e3u0d PjNoYs JySN UOSISd - SWEN PERIU0)  <QE0>

vToz Jeap weaSoud  <Qzo>

"OD ENOHAZTHL WODXIT wepN eauy Apmis  <STO>
£8%0¢€2 8po) ealy Apmis  <010>

[ 98eyd



g 93ed

€L0Z/LLI0L

(9)ETE VS § 01 3uensInd ease pajioddns ayy uiyum weasisdn

g 98eyq

sdgy 957 pue weasisumop sdqpy T 15e3| 1e 4O 3JIAIBS pueqgpeouq <OETT>
D_ $49J0 4a11ied Burniodal aY3 WIKUOI 03 XOq SIYE IYD Ised|d
(D)ETE¥S § 01 Juensind eae parsoddns ayy WIYIM 1SIXd suondo  <QzII>
D_ INeY}Ieq |elN153.143) OU WU 03 XOq SIYY YI3YD dsea)d
oo wesa3sputmexooeay T 339{ <QEQ> BUI| RIBP Ul PaIJIIUAPI U0SIAd JO SSIPPY [Iew] - SSAIPPY [1eW] 1DBIU0)  <GEQ>
06€5-85.-Tos  <QEQ> dUl| BIEP Ul patylauap! Uosiad 4o Jaquiny - Jaquiny auoyda|a) 10e3U0)  <SeQ0>
xooesH 138p e1ep sy} JuipJesal 19e3U0I PiNOYS JYSN UOSIad - BWEN PEIU0) | <QE0>
»10Z Jeaj wesSold  <Qz0>
‘0D EANOHAETAL WOOXET sweN ealy Apnis  <ST0>
apoj easy Apmis  <0T0>

£890€C



6 98ed €1L0Z/L1/0L
‘ued yons yoes Joj sd3ed pue ‘sjjed [0} Joj sadieyd |eUCRIPPY  <EZZT>
‘ued ay3 jo Lied se papiroad sINUIW JO JAGLINU 3Y] UO SjIRYaQ <TTTI>
‘s13quIsgNs aui[3417 01 paJayo sued 3diasas Auoydajal
9210A Aue JO SUORIPUOD puE SWIIF] AY) BUIGUISIP UCHBULIOJU] <1Z2I>
:Modas Ajlenuue 1snw siauaes qioddns
2WodUI-MO| BuIMRI2J 5713 40y Sunsodal [enuue (Z)(e)zzy vs
§ o1 juensund uonew.ojul pasinbal ayy sureuod
‘0ZZT 3ul| U0 ‘PaIsI| BUSGIM Y3 IO ‘OTZT 2uij U0
‘1ad PAY2ENIE 3Y3 1Ry} WIKUOD 0} MOJ3q SIXOQ AS3Y) YIYD aseald,,
/suoT3enT1ddy-auT 193 T'T/§0-INOQY/WOD " WeaI3sputm - mmm/ /s d3ay diiH 9MUSgaM Jl|gng 03 jun <0CiT>
{3pd) Juswndop paydelle Jo aweN
OLZIONEB50EZ sueld aul3)1 Auoyda|a 3210A JO SUOIPUOD 1P SWIB]  <OTZI>
wod -wesaisputsexooesy T 33af  <OE0> dUl| B1EP Ul paYRUIPI U0SIAd JO $5RIPPY |lBWT - SSAIPPY [1ew] 1DBIUC)  <6E0>
oses-svL-Tos  <OEQ> 3Ul| €1 Ul PayUap! uosiad o Jaquinp - Jaquuny suoydald] 10eIU0)  <SEQ>
xooesH 338L e1ep siyy Suipiesas 19e3U0d PINOYS JYSN UOSiad - SWEN 1.0 <Qs0>
y10Z Jeap weidold  <0Zo>
0D ANOHJATAL WODXET SweN ealy Apnmis  <STO>
£8V0€ET apo) eary Apnls  <Q10>

6 98ed



€102/L1/0L

0T 38ed

uoreuwlou| pannbay Sunsi uawndog paydeliy Jo aweN SUONNNISUJ JOYIUY ABUNWIWOY) $53180.14 W) <T1207>
-1eaA Jepuajed Suipadasd ayy w1 IS
pueqpeolq 031 ss320e Sulpircsd uesaq yaiym 01 Suo(INISUI JOYIUE AJUNLIWOD
0 $3SS3IPPE pue ‘Saweu ‘Jaqunu ayy apiaoid (jeys 1ioddns || aseyd 3y jo
jaidpal e se ‘(u){€)(3) €TE S § 03 wensund uonewoyui painbai 3yl suleuod
‘1707 2u1| U0 ‘ JQd PIYdIeIL Y 1BY) UWLIYUOD 01 XOq Y1 HI3Yd Ised|d <0707>
uoneIIU) $53504d WS <6T0C>
uoHEeIYIUI) IIAIBS pueqpeoag Jeah 1§ <8T0Z>
UOIRIYILII) FDIAIIS Pueqpeoig Jedh pig </T02>
{(2)eTE"vS § ¥4D Lv} Bunoday || Bseyd edUAWY PBUL0)
pueqpeosg pjing 01 pasn 1oddng uonesII) <9102>
{{p)ETE VS § YD Lb} Woddng J)| eduaWY PBULO) SB1R) de) 3dud
uoeIYILI) Hoddng uazouy aininy pue 9T0Z <SI0T>
uoneayua) uoddng uazoid ST0L <r10T>
uoneIYIUI) Woddng uszois 10z <€T0Z>
uoneayIua) uoddng uazoij €107 <2102>
{{e)z1E bs § ¥4D Ly} uonesyua) woddng uazosy Suiaaay Jslue) de) aoud
{(2)(Q)eTE¥S § ¥4D L} uonedyia) Jeaj pag <110Z>
{(Tt{a)eTE ¥S § ¥4D L} uoneoya) teap puz <0T0Z>
Suiiodal | aseyd eduaWY 193UU0) [BIUBWRIU]
“2)RINIIE S| MO[BG PAYILIIL SIUBWINIOP Y3 Ul PUB W04 SIY] Uo pajiodas uonewsous ays (2)(P) () (A)ETE vS § YD Lb Wi Yoy 335 se poddns
11 35RYd E3UAWY 192UUO) PUE ‘SUoIRINPaI d31eYd ssadde J3sy0 0} woddns 3509 Y3iH “Hoddns 350) y3)H uazoyy ‘Loddns | Iseyd LIUBWY 1IBUUOY |LIUIWRIDU| JO JuididDl e se 1yd 210U 0) MO|2g Saxoq ay3 XIIHD

P e s e e e e e e ]

won weeijspuTMEXooesY- {-33of  <OE0> 2Ul| B1ep Ut p31IUaP U0sI3d JO SSUPPY [lews] - SSIPPY jlew3 1DeIu0)  <pE0>
06£S-8¥L-T05  <OE0> 2Ul| BIEP Ul payuaps uosiad 4o Jaquiny - J3quiny auoydaja] 1Veuo)  <SE0>

XoDeay 3For 21ep s1y} SuipJedal 19.U0D PINOYS JYSA UOSIad - SWEN 1DIU0)  <0E0>

%10C JeaA weifold  <0Z0>

0D @NOHAETAL WODXET aweN ealy ApmS  <S10>

£8%0€2 apo) eaiy Apmis  <0T10>

QT °8eqd



11 98eq

11 @8ed

€102/ 1101

uonew.oju| panbay Jursr] JUSWINICY PIYILNY JO SWeN uonewloyu) pannbai Bunsy 19aysyJom ay3 yoeny  (9Zo€)
SMO|4 Y5 JO JUDUIRIELS PUB JUBWIAIEIS A0U| JoRYS adueleg JO 404 (SZOE)

‘uoleaNal 1310 ue 0] pardaigns uoneuuojul SuAEpUN  (LZOE)

juejunose dqnd

payIuas Juapuadapul ue Aq M3JA3) & 03 pa13algns UoKEWIOJuI AuiAepun
‘siamousog

11ea) (31 40} Hoday Bunesado sNY 03 A jewoy

e uf podal [e1puewy € (Z 40 “uejunodde jqnd paiipian Juapuadapul

ue Aq maaai 01 133[gas UBB SBY YIIYM JusWels jerdueul 11aY) Jo Adod
sule0D

“Qleters§ o d 9ZOE 3U)| UO ‘UOISSILIGNS INOA WUOI O}
mo[aq saxoq 3yl }Iayd asea|d ‘gTOE Ui Lo ou s) asuodsal Y1 Y

(ezog)

[

(ezog)

O

‘Jpne jepueuy s Auedwod ay pauliopad 1eyy

D JuelUN02Ie JGNd payiued Juapuadapul 3yl Aq panss) 1o13| JuawaBeuely (1zog)

D SMO[4 YSED JO JUBWSLIS PUE JUSWIEIS SWOdY| J93YS 3duejeq 40 10d lozog)
suonenuNwWoaa) 10} oday SujesadQ SNY 03 3jqeiedwos jewio) e u)
D J10das epueuy e (Z) 10 uawale)s (e1aueuly paypne J1ay) jo Adod e Jayx3 (etog)

suleuod (Z)HIETE S § 0F Juensind gZOE Ul UO ‘UOISSILQNS JNOA ULIJUOD
01 Mo|3q 5aX0q 3y} Y2ay? asea|d ‘GTOE S| UO saA 51 asuodsal Y3 4|

ipaypne Auedwod INoA s| “pTOE aul| Uo ou s} 3suodsas ay (g10€)
7 WBWIN30Q PaYIeNY JO SweN uoneluawnlop pasnbal jje pue wodai
|enuue sy s,Auedwiod 1noA yaene ‘pTOE aul) uo soA 51 asuodsal 8y} §|

(ON/s2A)

uoliewloju| painbay Sul

(L10€)

SMOJ4 SED JO JUWRIRIS PUE JUBLIAYLIS BUIOIU| ‘}3RYS duejegjo dad  (9T0E)

_D {s13M0110g SUOHEIIUMULIDI(L

D Joy yoday Bupesadp) suodal sNY [enuue siayl jo Adod J1u011I3|3
:sannbal

soueldwiod (Z)BIETE U § 01 Jensind uonewlopul paJinbal ay) suleuod

‘LTOE aul| UO ‘J(Qd PAYILN. Y} J_Y3 ULIPUOI 0} SIXO] 3SIYL YIBYI 3sed|d

{oN/saAl |l|._ wodau [enuue nYy Y3 aj Auedwod inoA seop ‘sah Y (¢TOE)
fon/sel ] {{Z)B)ETE'0S § ¥4D LY} $o1BD YOY PIOH Al91eAd B Auedwod unoA s (€T0€)
17 1UBLINO0Q PaydeNY 4O BlieN {IT)BIETE S § ¥4D Lt} suonninsup oyouy Ayunwiwo)  (Z10€)

(s10¢€)

uonew.oju| pasnbay Suy

“seah Jepuales Buipasaid ay) U] IIIAISS PUBGPEOIG 0} S53I38

BuIpInoId UEB3q YIIYM 03 SUORNINSUI JOYIUE AHUNILIOD JO SaSSIPPE
pue ‘satueu 1aquinu ay} apiroad Jeys Loddns §) aseyd 4y Jo waididal  (110g)

(T)(3) €155 § 03 Wensind UoIEULIOJU) PAUND3I BY) SUIRIUOD

ZTOE duy UO ‘ j(d PAYIENIE 9Y] 1Byl WO Q) XOq SIY3 3D 3ses|d
uojewLIOjU) paInbaY Bullsi JuaWIN20Q P3YIENY JO dwieN {HDWETE PS § ¥d4D L1} noneoynad suossyN - {0T0E)

ue|d Jeap § uo poday ssaidolg

S1 MO[3q Py P 943 U PUE WO} SIYI UO PaLIOd3I UOREIIIOJUI BYY IBYY APLDD 1ayIny | (ZMBIETE VS § U4D
Lt Ul Yyu0y 338 bas Junioday jer 1) Y3 yum I ‘ssaiued play Aj d 404 ‘pue ((e)20Z'vS § 84D L 03 uensind) ueid Ayjjenb dwuas Jeah any sji uo dueldwod 330U 0] MOJaG SAX0Q YL HITHD

TI00  WESAJSpUTMDXOOESY | 3300  <0E0> aul| BIEp Ul Ppaljluapt uosiad JO SsaIppy (lew - SSa1ppy {IBw3 10eIU0)  <6E0>
06tS-85L-10S  <OE0> oUl| EJEP Ul paijuap| uosiad jo JSqUINN - 1aquIinN auoydalat 3983U0)  <§£0>

XODesH 3Jar €3Ep SIY3 uIpIedal IPEIUOS PINOYS DYSA UCSIad - SWeN 1e0)  <0E0>
10T leajweidold  <0Z0>
“0D HNOHAATAL WOOXE'T awen ealy Apnis  <§10>

easy A
£8%0€2 apo) eaty Apnls  <0T0> .




Page 12

230483
<010> Study Area Code
<015> Study Area Name LEXCOM TELEPHONE CO.
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Jeff Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> 501-748-5330

<039> Contact Email Address - Email Address of person identified in data line <030> Jeff.l.heacox@windstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

FI certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: LEXCOM TELEPHONE CO.

ISignature of Authorized Officer: CERTIFLED ONLINE Date 10/11/2013

Printed name of Authorized Officer: ~-™ Loken

Title or position of Authorized Officer; Director Regulatory Reporting

[Telephone number of Authorized Officer: 501-748-7442

230483 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/11/2013
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Page 13

<010>  Study Area Code 230483

<015> Study Area Name LEXCOM TELEPHONE CO.

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> 501-748-5390

«039> Contact Email Address - Email Address of person identified in data line <030>  jeff.1. heacox@windstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
atso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorlzed
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

: Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
i 18 of the United States Code, 18 U.S.C. § 1001.

i

Page 13
10/11/2013




Attachments

10/11/2013




Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

. Service quality metrics are monitored and reviewed each month

. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

. Windstream employees have at their disposal our People Practices Overview Course

which is a general overview of the guidelines that govern all Windstream employees.

. Windstream’s CPNI training manual documents when personnel are, and are not,

authorized to use CPNI. This Manual constitutes Windstream’s policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

. Windstream makes every attempt to achieve one-call resolution on customer invoice

issues.

. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.



Line 610 — Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s
service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.
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LIFELINE SERVICE

Definition

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012.

Discounts

A. The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

Federal Credit $9.25
State Credit to Residential Access Line Varies by state

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's normal residential local exchange service rate.

General

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer's Lifeline service and all service deposits will be waived.

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

C. Lifeline program service will not be available on a retro-active basis.
Eligibility Requirements

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber's principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, ‘household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an ‘economic unit’
defined as, “alt adult individuals contributing to and sharing in the income and expenses of a
household.”

B. The service must be provided in the eligible customer's name,

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch’s Free Lunch Program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.

Name of the program(s) from which they are receiving benefits.

That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.



G.

The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
he/she no ionger participates in the program{s)named in C. preceding.

Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations $54.101 (a) (1)-(8) (relating to Supported Service for Rural, Insular and
High Cost Areas).

The Company has certification processes in place which at the time of enrollment requires a
documentation review that confirms the consumer’s household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place.

The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A

B.

The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A

Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service.

A service order charge does apply when:
At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A

Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toli charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.




Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low _High Low High
2012 230483 $19.29 $19.29 $6.54 $6.54
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