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VIA HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.,

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No. 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules' and the
Commission’s Public Notice® and Protective Order® in this proceeding, The Chillicothe Telephone
Company (“the Company”) hereby submits two copies of its “FCC Form 481 — Carrier Annual
Reporting Data Collection Form,” which was timely filed with the Universal Service Administrative
Company and the appropriate state commission on or before October 15,2013, and which includes a
Redacted Confidential Document containing proprietary and confidential financial information that

has been obscured.

The Company seeks confidential treatment under the Protective Order for the financial

47 CFR §§54.313 and 54.422.

2 Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42,
DA 13-1707, released August 6, 2013,

3 In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-




information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not
normally released to the public. The Company is also submitting a copy of its FCC Form 481
including the Redacted Confidential Document via the Electronic Comment Filing System, as

directed by the Public Notice.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public Notice
on filing procedures in the event of a lapse in funding.” If you have any questions regarding this

matter, please contact undersigned counsel.

Respectfully submitted,

Pt YUl

Filed: 0T 18 2013

1857, released November 16, 2013.
* Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013.
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<010> Study Area Code 200897
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jeff Blevins
with questions about this data
<035> Contact Telephone Number: 740-772-8327
Number ot the person identified in data line <030>
<039> Contact Email Address: jeff.blevins@horizontel.com

Email ot the person identitied in data fine <030>

{check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet) A

<200> Outage Reporting (voice) (complete attached worksheet} i v || v 1

<210> <—- check box if no outages to report

<300> Unfulfilled Service Requests (voice) l [ —l

<310> Detail on Attempts (voice) | {attach descriptive document)

<320> Unfulfilled Service Requests (broadband) |

<330> Detail on Attempts (broadband) | {attach descriptive document]

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.46

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

<510> [ 3005970h510 (ottached descriptive document)

<600> Functionality in Emergency Situations {check to indicate certification)

<610> | 3005970h610 j {attached descriptive docurnent)

<700> Company Price Offerings {voice) {complete ottached worksheet}

<710> Company Price Offerings (broadband) {complete attached worksheet}

<800> Operating Companies and Affiliates {complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability {check to indicate certification)

<1010> L j {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check ta indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> ’ {check to indicate certification)

<3005> {complete attached worksheet)

10/10/2013
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{100} Serwce Quallty lmprovement Reportmg FCC! Form 481 s .
Data Collectlon Form 7 © OMB Control No 3060-09‘ /0MB Control No 3 0—081
July 2013+ : L
<010> Study Area Code 30037
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327
<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevinséhorizontel.com
<110> Has your company received its ETC certification from the FCC? {yes /no) @ O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? yes /no) O @
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) 'S year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). if your companyis a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets D_
<114> Report how much universal service {USF) support was received I
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity _D_
<118> Provide an explanation of network improvement targets not met l I

in the prior calendar year.

10/10/2013
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(200) Service Outage Reportmg (Voice)

Data Collection Form Y

. OMB Control No. 3060—0986/OMB ControlNo. 0600819

July2013
<010> _ Study Area Code 300897
<015>  Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327
<039>  Contact Email Address - Email Address of person identified in data line <030> jeff.blevinsahorizontel.com
<220> <a> <bl> <b2> <b3> <b4> <ci> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers (Yes / No) alt that apply) (Yes / No) Resolution Procedures

ao—attank
MU AAU]T

WOTKShest =

10/10/2013
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<010>  Study Area Code 300597

<015> Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins

<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327

<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevinsehorizontel.com
<701> Residential Local Service Charge Effective Date 1/1/2013

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge { State Universal Service Fee Service Charge Total per line Rates and Fee:
-- See attached worksheet

10/10/2013

Page 4



<010> Study Area Code 300597
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327
<039> Contact Email Address - Email Address of person identified in data line <030> Jjeff.blevins@horizontel.com
o1
11> e
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange {{LEC) ial Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {sefect }
-- See attached
warkisheet --
Page 5
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<010>  Study Area Code 300597

<015> Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins

<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327

<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevinsehorizontel.com
<810> Reporting Carrier The Chillicothe Telephone Company

<811> Holding Company Horizon Telcom

<812> Operating Company The Chillicothe Telephone Company

<813> W

Affiliates SAC Doing Business As Company or Brand Designation

o Fes | I | ml sl. 4
== JTC qllaLlCU WUTRJITTCTL ==

Page 6
10/10/2013



<010> Study Area Code 300597
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327
<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevinsehorizontel.com
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a)(9) includes:

Select
(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;
<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.
10/10/2013 Page 7



<010> Study Area Code 300597
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of person identified in data line <030>  740-772-8327
<039> Contact Email Address - Email Address of person identified in data line <030> jeff.blevinsehorizontel.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/10/2013
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<010> Study Area Code 300597
<015> Study Area Name THE CHILLICOTHE TEL
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> Contact Telephone Number - Number of person identified in data line <030>  740-772-8327
<039> Contact Email Address - Email Address of person identified in data line <030>  jeff.blevinsehorizontel.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans ‘
Name of attached document (.pdf)

<1220>  Link to Public Website HTTp_ Vwv-horizontel.com

“Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

. 54.422(a)(2) annual reporting for ETCs receiving low-income

support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice ||
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |
<1223> Additional charges for toll calls, and rates for each such plan.

10/10/2013
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Page 10

<010>  Study Area Code 300597

<015> Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Jeff Blevins

<035> Contact Telephone Number - Number of person identified in data line <030>  740-772-8327

<039>  Contact Email Address - Email Address of person identified in data line <030>  jeff.blevins@horizontel.com

CHEK t boxes below o nt comp |anc as arc|p|ent of Incremental Conne America Phase suport,frozen

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020>

<2021>

igh Co sprt, igh Cost upprt o ffset ccess charg euctions, and nne Aerlca
support as set forth in 47 CFR § 54.313(b),(c),(d),{e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

2nd Year Certification {47 CFR § 54.313(b}{1)} ]
3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313({d)}
Certification Support Used to Build Broadband I

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification
Piease check the box to confirm that the attached PDF, on line 2021,
contains the required information pursuant to § 54.313 (e)}{3)(ii}, as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information

Page 10
10/10/2013



<010> _Study Area Code 300597

<015>  Study Area Name THE CHILLICOTHE TEL

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Jeff Blevins

<035>  Contact Telephone Number - Number of person identified in data line <030>  740-772-8327

<039>  Contact Email Address - Email Address of person identified in dataline <030> jeff.blevins@horizontel.com

(3010)

(3011)

(3012)
(3013)
(3014)

(3015)
{3016)

(3017}
(3018)

{3019)
(3020)

{3021)

(3022)

(3023)
(3024)
(3025)
(3026)

CHECK the boxes below tc note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a}) and, for pri
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the di

Progress Report on 5 Year Plan

Milestone Certification {47 CFR § 54.313{f){1){i)}
Please check this box to confirm that the attached PDF, on line 3012,

contains the required information pursuant to § 54.313 {f){1)(ii), as a
recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing
access to broadband service in the preceding calendar year.

Community Anchor Institutions {47 CFR § 54.313{f){2}(if)}

Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)}

I yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached PDF, on line 3017,
the reg! ] inf to § 54.313(f}(2) compliance

requires:

Electronic copy of their annual RUS reports {Operating Report for

Telecommunications Borrowers)

POF of 8alance Sheet, Income Statement and Statement of Cash Flows

I the response is yes on line 3014, attach your company's RUS annual
report and all required documentation
if the response is no on line 3014, s your company audited?

If the response is yes on line 3018, please check the boxes below to
confirm your on line 3026 pi to § 54.313(f){2), contains

Either a copy of their audited fi i or(2)afi ial report
in a format comparabie to RUS Operating Report for Telecommunications
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant
that performed the company’s financial audit.

If the response is no on line 3018, piease check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313{f){2),
contains:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial reportina
format comparable to RUS Operating Report for Telecommunications
Borrowers,

Underlying information subjected to a review by an independent certified
public accountant

Underlying information subjected to an officer certification.

POF of Balance Sheet, income Statement and Statement of Cash Flows

Attach the worksheet listing required information

y held carriers,

g with the 1 reporting req

hed below is

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

Name of Attached D Listing Required Inf

1

Name of Attached Document Listing Required information

[ Jtves/no)

=
-

3005970h3026

set forth in 47

10/10/2013

Page 11

0
Page 11



Page 12

300597
<010> Study Area Code
<015> Study Area Name THE CHILLICOTHE TEL
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data _ Jeff Blevins

<035> Contact Telephone Number - Number of person identified in data line <030> 740-772-8327

<039> Contact Email Address - Email Address of person identified in data line <030> Jeff.blevins@horizontel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

N certify that | am an officer of the reporting carrier; my responsibilities inchude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier: THE CHILLICOTHE TEL

Signature of Authorized Officer:  CoX1LFIED ONLINE pate  10/10/2013

Printed name of Authorized Officer; =t Holland

[Title or position of Authorized Officer: CFO

ITelephone number of Authorized Officer:  740-772.8547

Study Area Code of Reporting Carrier: 300597 Filing Due Date for this form:  10/15/2013

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/10/2013

Page 12



Page 13

300557

<010>  Study Area Code
<015> Study Area Name

THE CHILLICOTHE TEL

<020> Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Jeff Blevins
<035> _ Contact Telephone Number - ber of person identified in data line <030> 740-772-8327

<039> Contact Email Address - Email Address of person identified in data line <030> _jeff.blevinsehorizontel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of Agent), is d to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities inciude ensuring the accuracy of the annuai data reporting requirements provided to the authorized
and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

ISignature of Authorized Officer: Date:

Printed name of Authorized Officer:
Title or position of Authorized Officer:
[Yelephone number of Authorized Officer:

istudy Area Code of Reporting Carrier:
Persons williully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Filing Due Date for this form:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent:

Printed name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent
[Telephone number of Authorized Agent or Employee of Agent:
J5tudy Area Code of Reporting Carrier:

Date:

Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/10/2013



Attachments
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September 27, 2013

The Company complies with applicable federal and Ohio service quality standards and consumer
protection rules with respect to its basic local exchange services and Lifeline services, including
requirements regarding contractual terms and conditions, rates, rate increases, lists of features and
services, deposits, directories, billing periods, fate payment fees, repair commitments, out-of-service
credits, disconnection and reconnection.

Respectfully,

s

Pete Holland /
The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601
(740) 772-8547



September 27, 2013

The Company has examined the ability of its network to remain functional in the event of the occurrence
of the types of emergency situations likely to impact ils central Chio service area (e.g., severe snow and
ice storms, lighining storms, tornados, earthquakes, forest fires, nuclear power plant accidents). On the
basis of its risk assessments, the Company has determined that it has available a reasonable amount of
back-up power to ensure the functionality of its affected exchanges for at least 4 days without an external
power source. The Company also has concluded from its risk assessments that its network has
reasonable and sufficient options for routing traffic around the facilities most likely to be damaged in the
relevant emergencies, and that its network has sufficient capacity to manage most tratfic spikes resulting
from such emergencies.

Respectfully,

Pete Holland

The Chillicothe Telephone Company
68 £ Main St.

Chillicothe, OH 45601

{740) 772-8547



REDACTED - FOR PUBLIC INSPECTION

WWW.MOSSADAMS.COM

‘ MoSSADAMsm

Bu; ness Consultznts

REPORT OF INDEPENDENT AUDITORS

To the Board of Directors
The Chillicothe Telephone Company

Report on the Financial Statements

We have audited the accompanying financial statements of The Chillicothe Telephone Company, which
comprise the balance sheets as of December 31, 2012 and 2011, and the related statements of income,
comprehensive income, stockholder’s equity, and cash flows for the years then ended, and the related
notes to the financial statements. '

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or ‘
error. :

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits, We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate for the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management as well as evaluating the overall presentation of the financial
statements

REDACTED —FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

REPORT OF INDEPENDENT AUDITORS (continued)

Auditor’s Responsibility {continued)

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of The Chillicothe Telephone Company as of December 31, 2012

and 2011, and the results of its operations and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

/1//0,(1 ,41::/01 LLJO

Overland Park, Kansas
June 10, 2013

REDACTED — FOR PUBLIC INSPECTION



NOLLOHASNI DI'TdNd 404 - QAL VAT

{30054a) Operating Report for Privately-Hetd Rate of Return Carrlers | ___ |FeCForm 481 i !
Balance Sheet - Data Collection Form OMB Control No. 3060-0986__ T .
IPage 1 of 3 lluiy2013 . ]
l [
<010> . Study Area Code <QJ,0> 300597
<015> [Sludy Area Name <015 ILLMMM ) A .
<020> | Program Year B <020> ) 2013 :
<030> Contact Name « Person USAC should contact regarding this data <030> Don Barnhart
| <035 | Contact Telephone Number - Number of person identified in data line <030> . 1 <035> 740.772-8348 R .
| <039> Contact Telephone Email Address - Emall Address of person identlfied in data line <030> i <039> don.bamhart@liorizontel.com
o " Filesasreviewed slngle company ’ .| Filed as audited single company J—
— (" Filed as reviewed consolidated company : - % Filed as audited consolidated company - -
: Tt Filed as subsidlary of reviewed consolidated company Flled as subsidlary of audited consoildated company R

CERTIFICATION
We hereby certify thot the entries in this rggan are in accardnnce With the accounts and other records of the systent ond reﬂzct the status of the system to the best of our knowledge and belief.
Pete Holland — 10/7/2013 - 1
Signature ’ Date |
PART A. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivaients <N aewwesl 5. Jaceounts payable e ouienns
2. |Cash-RUS Construction Fund 9 0] 26. :Notes Payable 0 0
3. |affiliates; . 27, tAdvance Billings and Payments 0 5]
3. Telecom, Accounts Receivable 0 0| 28. iCustomer Deposits 9 L]
b, Other Accounts Recelvable V] 01 28. |Current Mat. L/T Debt ) 4] 0
<. Notes Receivable 0 0f 30. |Current Mat. L/T Debt-Rur, Dey. 0 0
4. |Non-Afilliates: 31, |Current Mat.-Capital Leases 9 0
3. Telecor, Accounts Receivable AR 32, _Income Taxes Accrued [¢] g
b. Other Accounts Recelvable »33.  [Other Taxas Accrued ] ']
:¢. Notes Recelvable 0 0] 34. _|Other Current Liabllitics ARRTDE S
5. tnterest and Dividends Recelvable 0 0f 35. [Total Current Lisblities (25 thru34} L s
6. |Material-Regulated Dottt 8
7. |Materlal-Nonregulated v TFunded Debt-RUS Notes 0 0
8, |Prepayments o Funded Debt-RTE Notes 0 [}
9. _|Other Current Assets e Funded Debt-FFB Notes 0 0
310, i Yotal Currant Assets (1 Thru 9) _ e Funded Debt-Other 0 [
- Funded Debt-Rural Develop, Loan |4 0.
NONCURRENT ASSETS Premium {Discount) on L/T Debt 0 0
11, |nvéstment in Affillated Companies 42.  :Reacquired Debt 4] ]
2. Rural Development [] 0{ 43. jObligations Under Capital Leasc [{] [}
b. Nonrural Development il GEmEAp| 44. |Adv. From Affillated Companles 0 Q
12.  iOther Investments 45. | Other Long-Term Debt 2] o
3. Rural Devalopment 0 0/ 46. :Totsl Long-Term Debt (36 thru 45) 0 0
b. Nonrural Development a o{OTHER LIAB. & DEF. CREDITS
13.  [Nonregulated investments o s 47,  |Other Long-Term tigbilities [l ’
14. |Other Nongurrent Assats e 0] 48, |other Deferred Credits y
15, Deferred Charges 9 Q| 49. _{Qther Jurisdictiona| Ditterences 0 0
16, {lurisdictional Dlfferences A 0} 50. . Tota] Other Liahilitles and Deferred Credits (47 thru 49) i et
17. |Total Noncurrent Assets (31 thru 16] EQUITY )
51.  |Cap. Stock Qutstanding & Subscribed meen [ s
PLANT, PROPERTY, AND EQUIPMENT - 52. | Additional Paid-in-Capital e [ —
8. Telecom, Plant-in-Service [ 7 53. _ Treasury Stock a LY
19.  Property Held for Future Use 0 0 54. {Membership and Cop. Certiticates 0 0
20. _|Piant Under Construction 55, __|Qther Capital . gﬁ b it 034
21, [Plant Adj., Noncp. Plant & Goodwill s] Q] 56. |Patronage Capital Credits Y 0:
22.  iless Acc lated Depreciation g WARMERIR| 57, :Retained Earnings or Margins e v A
23.  -Net Plant {18 thru 21 less 22} N — 58.  [Total Equity (51 thru 57) o L enissstnid
24, |TOTAL ASSETS (10+17+23) WWgnesned  @UREIWMRS: 59. TOTAL LIABILITIES AND EQUITY (35+46+50+58) D minsiand
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{3005b} Opersting Report for Privately-Held Rate of Return Carrlars FCC Form 481

Balance Sheet - Data Collection Form QM8 Control No. 3060-0986

Page2 of 3 July 2013

<010> Study Area Code 010> 300597
<015> Study Area Name <015> The Chillicothe Telephone Company
<020> Program Year <020> 2013
<D30> Contact Name - Person USAC should contact regasding this data <030> Don Barnhart

<D35> Contact Telephone Number - Number of person identified In data ling <030> <035> 740.772.8348

<039> Contact Tetephone Emall Address - Email Address of person identifled in data line <030> <039> don.barnhart: rizoutel.com

PART &, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
TEM PRIOR YEAR [

1. _Local Network Services Revenues
2. Netwark-Access Services Revenues
3. long Distance Network Services Revenues
4, Carrier Billing and Collection Revenues
5, Misc Reveaues
6. Uncollactible Revenues
7. ___Net Operating Revenues {1thru § less 6]
8, Plant Specific Gperations Expense
9. Plant Nonspecific Operations Expense {Excluding Depreciation & Amortization)
10.  Depreciatian Expense
i1 Amortization Expense
12. Customer Operatians Expense
13, Corporate Operations Expense
14, Yotal Operating Expenses {8 thru 13)
15. _ Operating Income pr Marghns (7 less 14)
16, Otlier Operating Income and Expenses
17, Swatednd Local Taxes
18.  Federal income Taxes
19.  Other Taxes
20, Total Operating Taxes (17+18+19)
21, NetOperating income or Margins (15+16-20)
22.  Interest on funded Debt
23.  Interest Expense - Capital Leases
24, Other interest Expense
25.  Allowance for Funds Usad During Construction
26, Total Fixed Charges (22+23+24-25}
27. Nonoparating Net income
28.  Extraordinary Items
29, Jurisdictional Differences
30.  Nonregulated Net income
31, Totai Net Income pr margins (21+27+28+29+430-26)
32. _ Tetal Taxes 8ased on Income
33, Reralned Earnings or Margins Beg p-of-Year
3. Miscell Credits Year-to-Date
35, Dividends Declared {Common)
36, Dividends Declared (Preferred)
37. __ Other Debits Year-to-Oate
38. _ Transfers to Patronage Capital
39. _Retained Earnings or Margins end-of-Period [(31+433+34)-(35+436+37+38)]
40, Patronape Capital Beginning-of-Year
41, Transfers to Patranage Capital
A2. __ Patronage Caphal Credits Retired
43, Patronage Capital End-of-Year (40+41-42)
44. _ Annual Debt Service Payments
45, Cash Ratio {{14+20-10-11)/7)
46. __ Operating Accrual Ratio {{14+20+26)/7§
47 TIER ({31+26)/26]
48, DSCR{(31+26+10+11)/44]

“oooaolooooooo oouB'oooooJ' oljal""o' 'l*

ipllooooo olojojolojoje coohoa;op_c lo !' 'l!L ,lll om
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(3605¢) Operating Report for Privately-Held Rate of Return Carrlers ' FCC Form 481

Balance Sheet - Data Callection Form OMB Control No. 3060-0986
Page 3 of 3 : July 2013
<010> Study Area Code <010> 300597
<015> Study Area Name <015> The Chillicothe Telephone Company
<020> Program Year ' <020> 2013
<030> Contact Name - Person USAC should contact regarding this data <030> Don Barnhart
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 740-772-8348
<039> Contact Telephone Email-Address - Email Address of person identified in data line <030> <039> don.barnhart@horizontel.comn
PART C. STATEMENTS OF CASH FLOWS
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) ) L 4
CASH FLOWS FROM OPERATING ACTIVITIES l
2. Netincome e —d
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activitles
3. Add: Depreciation oo
4. Add: Amortization 0
5. |Other (Explain) [Deferred income tax and provision for bad debt ]
" Changes In Operating Assets and Liabilities |
6. Decreasef{increase) in Accounts Receivable -]
7. Decreasef{increase) in Materials and Inventory g‘
8. Decrease/(Increase) in Prepayments and Deferred Charges o
9. Decrease/(Increasa) in Other Current Assets Q
10. Increase/(Decrease) in Accounts Payable e
11.  Increase/{Decrease) in Advance Blllings & Payments 0
12.  Increasef{Decrease) in Other Current Liahilities "
13.  Net Cash Provided/(Used) by Operations ko d
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decreasz/(increase) in Notes Receivabie 0
15. Increase/{Decrease) in Notes Payable 0
16.  Increasef{Decrease) in Customer Deposits 0
17.  Netincrease/(Detrease) in Long Term Debt {Including Current Maturities) 0;
18.  Increase/{Decrease) in Other Liabllitles & Deferred Credits [¢]
18. Increase/{Decrease) In Capital Stock, Paid-in Capltal, Membership and Capital Certificates & Other Capital : ¢}
20. less: Payment of Dividends |
21. Lless: Patronage Capital Credits Ratired 0
22. |Other {Explain) [contributed capttal et
23. Net Cash Provided/(Used) by Financing Actlviiles iRy
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures {Property, Plant & Equipment) ﬁ
25. Other Long-Term Investments — 0
26.  Other Noncurrent Assets & Jurisdictional Differences 1]
27. [Other {Expiain) » ladvanced payments on construction | 13
28.  Net Cash Praovided/{Used) by {nvesting Actlvities el
28. Net Increase/{Decrease) in Cash
30. EndingCash i
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Chillicothe Telephone

June 10, 2013

Moss Adams LLP
10561 Barkley St, Suite 550
Overland Park, KS 66212

We are providing this letter in connection with your audits of the balance sheets of The Ghillicothe
}'elephone Company. (the "Company”) as of December 31, 2012 and 2011 and the related statements of
income, comprehensive incoma, stockholder's equity and cash flows for the years then ended, and the
refated notes to the financial statements, for the purpose of expressing an opinion as to whether the financial
$tatements present fairly, in ali material respects, the financial position, results of operations, and cash fiows
of The Chiflicothe Telephone Company in conformity with accounting principles generally accepted in the
United States of America.

Certa_lin representations in this letter are described as being limited to matters that are material. items are
considered material, regardless of size, if they involve an omission or misstatement of accounting
information that, in the light of surrounding circumstances, makes it probable that the judgment of a
reasonable person relying on the information would be changed or influenced by the omission or
misstatement. An omission or misstatement that is monetarily small in amount could be considered material
as a result of qualitative factors.

On bghali of the Company, we confirm, to the best of our knowledge and belief, as of June 10, 2013, the
following representations made to you during your audits.

1. We have fulfilled our responsibilities, as set out in tha terms of the audit engagement dated October
9, 2012, for the preparation and fair presentation of the financial statements in accordance with
U.S. GAAP.

2. We acknowledge our responsibility for the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error,

3. Significant assumplions used by us in making accounting estimates, including those measured at
fair value, are reasonable.

4. We believe that the financial statements referred to above are fairly presented in conformity with
accounting principles generally accepted in the United States of America.

5.  We have made available to you all—
Material finanicial records and refated data.

Minutes of the mesetings of stockholders, directors, and commiltees of directors, or
summaries of actions of recent meetings for which minutes have not yet been prepared.

c. Additional information that you have requested from us for the purposse of the audit;

d. Unrestricted access to persons within the entity from whom you determined it necessary
to obtain audit evidence.

6. We have received no communications from regulatory agencies concerning noncompliance with or
deficiencies in financial reporting practices.

7. There are no material transactions that have not been properly recorded in the accounting records
underlying the financial statements.

8. We acknowledge our responsibility for the design and implementation of programs and controls to
prevent and detect fraud.

9. We believe any uncorrected financial statement misstatements, both individually and in the
aggregate, to lhe financial statements taken as a whole are not material.

10. We have no knowledge of any fraud or suspected fraud affecting the Company involving—
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b

Management,

&

Employees who have significant roles in intemnal control, or
¢ Others where the fraud could have a material effect on the financia! statements.

We have no knowledge of any alftegations of fraud or suspected fraud affecting the Company

recelved In communications from employees, former employees, analysts, regulators, short sellers,
or others.

We have disclosed to you the results of our assessment of the risk that the financial statements
may be materially misstated as a result of fraud.

We have disclosed to you the identily of the entity’s relaled parties and all the related party
relationships and transactions of which we are aware.

The Company has no plans or intentions that may materally affect the carrying value or
classification of assets and liabilities.

Receivables recorded in the financial statements represenit valid claims against deblors for sales or
other charges arising on or before the balance sheet date and have been appropriately reduced to
their estimated net realizable value.

There are no unrecorded material financial statement misstatements in the current period.

We have reviewed long-lived assets for impairment whenever events or changes in circumstances
have .indicated that the carrying value amount of assets might not be recoverable. We have not
identified any impairment that would require adjustment to the carrying values of long-lived assets.

The FCC wireless licenses recorded as intangible assets with indefinite lives in the financial
statements are subjected to annual impairment analysis. We believe that the market values of the
assets exceed their book values and that no impairment exists.

The following have been properly recorded or disclosed in the financial statements:

a. Related-party transaclions, including sales, purchases, loans, transfers, Ieasing
arrangements, and guarantees, and amounis receivable from or payable to related
parties.

b. Guarantees, whether written or oral, under which the Company is contingently liable.

c. Significant estimates and materia! concentrations known to management that are required
to be disclosed in accordance with ASC 275 Risks and Uncerainties. (Significant
estimates are estimates at the balance shest date that could change materially within the
next year. Concentrations refer to volumes of business, revenues, available sources of
supply, or markets or geographic areas for which events could occur that would
significantly disrupt normat finances within the next year).

d. All leases and material amounts of rental obligations under long-term leases.
Concentrations of credit and other risk.

f.  Amrangements with financial institutions involving compensating balances or other
arrangements involving restrictions on cash balances, lines of credit, or similar
arrangements have been properly disclosed.

There are no—

a. Viotations of laws or regulations whose effects should be disclosed in the financial
statements or as a basis for recording a loss contingency.

Possible illegal acts brought to the attention of management.

, ¢ Unasserted claims or assessments that our lawyers have advised us are probable of
assertion and must be disclosed in accordance with ASC 450, Contingencies.

d. Other liabitities or gain or loss contingencies that are required to be accrued or disclosed
by ASC 450,

e. Agreements to repurchase assets previously sold.

REDACTED - FOR PUBLIC INSPECTION




21.

22,

23.

24,

25.

26.

27.

28.

29,

30.

31.

32.

33.

REDACTED — FOR PUBLIC INSPECTION

. Undisclosed guaranteas, whether written or oral, under which the Company is contingently
liable.

g. Liabilities which are subordinated to any other actual or possible liabiliies of the
Company.

The Company has satisfactory titte to all owned assets, and there are no material liens or
encumbrances on such assets nor has any asset been pledged as collateral, except as disclosed
1o you and reported in the financial statements.

We have reviewed and approved the tax accrual calculations and acknowledge that we are
responsible for the accrual prepared by Moss Adams,

We have ldentified all accounting estimates that could be material to the financial statements,
including the key factors and significant assumptions underlying those estimates, and we believe
the estimates are reasonable in the circumstances. In addition, we have no knowledge of
concentrations existing at the date of the financial statements that make the Company vulnerable to
the risk of severe impact that have not been properly disclased in the financial statements.

We believe adequate provisions have been made to prepare and record access revenue estimates
in compliance with rules established by the Federal Communications Commission and the National
Exchange Carrier Association (NECA). We are unaware of any items or issues which would cause
material true-up adjustments {6 revenues for the audit period as a result of differences between
recorded access revenues based on our estimales and revenues that will result from the filing of
the annual cost study with NECA.

We belisve the allocation of costs between regulated and non-regulated operations is reasonable.
NECA and USAC have not objected to the allocations in our regulatory filings and we are not aware
of any adverse rulings from either agency that would require a retum of revenues that have been
earned to date.

Related party transactions are priced in accordance with the FCC's rules on affiliate transactions in
Part 32.27.

Woe believe the Company has no material unrecorded asset retirement obligations associated with
its property, plant, and equipment that are required to be accrued or disclosed.

The Company has no significant amounts of idle property and equipment or permanent excess
capacity.

Access receivables recorded in the financial statements represent valid claims against
interexchange carriers arising on or before the balance sheet date and have been appropriately
reduced to their estimated reslizabie value.

Provision, when material, has been made for:
a. Losses to be sustained from inability to fulfill any sales commitments.

b. Losses o be sustained as a result of purchase commitments for inventory quantities in
excess of normal requirements or at prices in excess of the prevailing market prices.

c. Losses to be sustained as a result of the reduction of excess or obsolete inventories to
their estimated net realizable value.

Ali cash deposits are In institutions whose accounts are insured by an agency of the Federal
government.

Regarding inventory:

a. Provision, when material, has been made to reduce excess or obsoclete inventories 1o their
estimated net reallzable value.

b. The inventories were recorded and valued in substantially the same manner and on the
same basis as the inventories at the close of the preceding year.

c. In our opinion, the amount reported on the balance sheet is a fair and proper valuation of
the inventories.

Required federal and state income tax returns have been filed for previaus years on a timely basis.
We have informed you of all tax matters coming to our attention which may have a material effect
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on our financial statements. The Company has no material uncertain tax positions to be accounted
for in the financial statements.

The calculations of current and deferred tax expense and/or benefit and related current and long-
term deferred tax assets and liabilities have been determined based on appropriate provisions of
applicable enacted tax laws and regulations.

The Company has compliad with contractual agreements that would have a material adverse effact
on the financial statements in the event of noncompliance.

We are aware of all significant compliance requirements related to our BTOP funding and as of
December 31, 2012, we believe that the Company met the requirements which were due as of
December 31, 2012,

We have informed you of all material matters related to Horizon Telcom, Inc.'s current default under
the terms of its secured credit facility with CoBank and the risk of a possible change of contro! in
the Company as a result of the default. We have not received communication from CoBank through
the date of this letter CoBank has taken any action to effect a change of control.

We believe that the deferred revenues recognized on the balance sheets for the BTOP and the
Southem Ohio Health Care Network (SOHCN) agreements are properly accounted for in
accordance with the grant and contractual terms of the agreements.

We have evaluated all of the Company's indefeasible right to use (IRU) agreements and we believe
that they qualify for operating lease treatment and that the IRUs have been properly accounted for
as operating lease arrangements.

The assels associated with retirements recorded in our records are no longer used in providing
service to our customers.

With regard to our defined postratirement benefit plans:

a. We agree with the findings of specialists in evaluating the Company's postretirement
healthcare liability and pension plan liability and have adequately considered the
qualifications of the specialist in determining the amounts and disclosures used in the
financial statements and underlying accounting records. We did not give or cause any
instructions to be given to specialists with respect to the values or amounts derived in an
attempt to bias their work, and we are not otherwise aware of any matters that have had
an impact on the independence or objectivity of the specialists.

b.  We believe the accrued postretirement benefit plan information provided by Aon Hewitt in
their reports represents a reasonable estimate of the Company's accrued post-
employment benefit obligation as of December 31, 2012,

c. We believe that the assumptions used Aon Hewitt to calculate the accrued postretirement
benefit plan liabilities at December 31, 2012 are reasonable. These assumptions include,
but are not limited to: number of eligible employees, discount rate, expected return on plan
assets, salary increase rate, probabilities of withdrawals, retirement, and mortality.

d.  Was have disclosed to you all significant postretirement benefits promised and have made
available to you all significant summary plan descriptions, benefit communications, and alt
other reievant information, including plan changes, that constitute the plan.

All contributions to employee benefit plans have been authorized by management and are reflected
in the financial statements.

To the best of our knowledge and belief, no events have occurred subsequent to the balance sheet date apd
through the date of this letter that would require adjustment to or disclosure in the aforementioned financial

statements.

o

Pa'er Iland, CH

f Financial Officer /

Ol 2 LBouit™

Donald L Bamhart, Manager of Accounting
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