FCC Form 481 - Carrier Annual Re'pbrting e
Data Collection Form

FCC Form 481 .

omMB ConlrgI'No, 3060-0986/0M8B Control No. 3060-0819

July 2013

<010> Study Area Code

270439

<015> Study Area Name

CENTURYTEL-RINGGOLD

<020> Program Year

2014

<030> Contact Name: Person USAC should contact
with questions about this data

Kenneth W. Buchan

<035> Contact Telephone Number:

(318) 362-1538

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

ken.buchan@centurylink.com

ANNUAL REPORTING FOR ALL CARRIERS

54,313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

(complete attached worksheet)

{complete attached worksheet)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests {voice)

<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

0 |

I {attach descriptive document)

|

] {attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 2.83

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

<510> I 27043912510 |

<600> Functionality in Emergency Situations

<610> [2704391a610 ]

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? @ @
<1000> Voice Services Rate Comparability

<1010> | |

<1100> Terrestrial Backhaul (Y/N)? @ @
<1110>

<1200> Terms and Condition for Lifeline Customers

(attached descriptive document)
{check to indicate certification)
(attached descriptive document)
{complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive document}

(if not, check to indicate certification)
{complete attached worksheet)

{ecomplete attached worksheet)

(check box when complete}

[ 7 s

R
RN
AN

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

{complete attached worksheet)

A
P
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Certification - Reporting Carrier o S : FCC Form 481

Data Collection Form. T ) . OMB Control No. aosaosss/oma Control No. 3060-0819
B ) o July 2013 °
270439
<010> Study Area Code
<015> Study Area Name CENTURYTEL-RINGGOLD
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Xenneth W. Buchan

<035> _ Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centuxylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients

{1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual repi)rting requirements for universal service support
recipients; and, to the best of my ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTURYTEL-RINGGOLD

Isignature of Authorized Officer:  CERTLFIED ONLINE ) : Date  09/25/2013

Printed name of Authorized Officer; David Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controllex

Telephone number of Authorized Officer:  (318) 388-9000

|Study Area Code of Reporting Carrier: 270439 _Filing Due Date for this form; _:0/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, SOS(h), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

09/25/2013

Page 12



Page 13

Certification - Agent / Carrier "FCC Form 481
Data Collection Form . "OMB Control No. 3060-0986/0MB Control No, 3060-0819
i July 2013
<010> Study Area Code 270439
<015>  Study Area Name CENTURYTEL-RINGGOLD
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requnrements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

ISignature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: ) Filing Due Date for this form:

Date:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
) under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reperting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

|Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

|Study Area Code of Reporting Carrier: Filing Due Date for this form:

; Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title ,
i 18 of the United States Code, 18 U.S.C. § 1001.

t
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (SOO) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) - 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures de5|gned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) Alifrozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

(DHQD ‘Q@ | DATED this (5™ day of &q‘m& 2013

"David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

W
SUBSCRIBED AND SWORN TO before me this & day of Segb. 2013

NotaryPubllc gOA** &QQ’“‘”‘

Loelic Labonna Hraseqs, Notevy TD 4 9 al%(,
MycommlssmnExplres wlra ke




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Gulf Telephone Company Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. Centurylink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. Centurylink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. Centurylink 462185 | CO, UT
Embargq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 { GA
Qwest Corporation (lowa) CenturyLink QC 355141 | 1A
CenturyTel of Postville, Inc. Centurylink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | 1A, MN
CenturyTel of ldaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 |ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC- 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturylLink 320832 |IN,OH
United Telephone Company of Eastern
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarg Missouri, Inc. {(Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC Centurylink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgold, LLC Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 1A
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, inc. CenturyLink 310671 | M
CenturyTel of Michigan, Inc. Centurylink 310702 | mi
CenturyTel of Northern Michigan, Inc. CenturylLink 310705 | Ml
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | Mi
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarq Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) Centurylink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC (Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) Centu{'yLink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 | MO
Embarg Missouri, Inc. CenturylLink 421957 | MQ, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturylLink QC 485104 | MT
Central Telephone Company (North Carolina) Centurylink 230471 | NC
Carolina Telephone and Telegraph Company )
LLC Centurylink 230470 | NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturylLink QC 375143 | NE
United Telephone Company of the West
{Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
United Telephone Company of New Jersey,
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) Centurylink 552223 | NV
CenturyTel of Ohio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
| Qwest Corporation {Oregon) CenturyLink QC 535163 | OR

United Telephone Company of the Northwest

(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, inc. Centurylink 532361 | OR, CA
United Telephone Company of Pennsylvania

LLC, The Centurylink 170209 | PA
United Telephone Company of the Carolinas

LLC CenturylLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN

Centurylink Ooltewah-

CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX

-CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturylLink QC 505107 |UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest :
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturylLink 330877 | WI
CenturyTel of Forestville, LLC CenturyLink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC Centurylink 330913 | w!
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | WI
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
{Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
{Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) Centurylink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC ~
(Wayside) Centurylink 330970 | WI
CenturyTel of Wisconsin, LLC CenturyLink 330895 | WI
Telephone USA of Wisconsin, LLC Centurylink 331155 | wiI
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | wy
Qwest Corporation (Wyoming) CenturyLink QC 515108 | wy
United Telephone Company of the West
(Wyoming) Centurylink of the West 511595 | WY




UTTAINIUSD

€102/52/60

0T®ees

DUl '9YoIMO) JO

T92IAInus)

JNUTTAINQUS)D s0zeop ‘DU ‘OpeIoTo) IO IaIlAInius)
SUIOTRTD MUTTAINIUS)D L5506¢ ‘DUl ‘suxoqTreI) JO [SILAINIUSD
JNUTTAINIUSD 9ZTISE DU ‘I93S|8YD JO T[S8ILAINIUDD
MNUTTAINIUDD LzvoLe DTT ‘weyley) Jo To2IAIN3UD
NUTTAINIUS) 6STTEE DTII 'UTSUODSTM [eXaus) JO [=2LAInius)
FUTTAINQUS) €250LT D] "eueTIsSINoO [eIjus) JO [9LAINIUS)
NUTTAINIUS) LyLOZE ‘OUI ‘RURTPUI TRIJUSD JO TOILAINIUD)D
NUTTAINIUSD YYITOD DI 'SesueyiIy [eljus) JO TaILAINIUSD
JUTTAINIUDD S0LTO% *DUI ‘SesuriIy JO T9ILAINIUSD
JUTTAINIUSD 88L6ST (uxeyanog) DI ’‘eweqely IO TOLAINIUSD
JNUTTAINIUS) 68L65T (WI9YQION) DTT "eweqely JO ToILAINIUID
STTTASWEPY NULTAINJua) 755062 “DUIl 'oTTTASWEPY JO [oLAINIUD
JNUTTAINJUSD TLYOTE "DUI "UeBTUDTW - ASOMPIW [oILAINIUS)
aTesoToyM JuTTAInjus) pue Auedwod JUTTAINIUS) e ‘21003ybTT DT1 'II Auedwo) IsqTd [9IAINIUDD
puegpeoxqg ULTAINlus) DT ’'S9DTAISS pueqpeolg TSIAINIUDD
UOTITSTNOOY NUTTAINIUSDD DT UOT3ITSTNDOOY TaIAINAUSD
NUTTAINUS) ¥SZ06T eTUTBITA JO Auedwo) suoydsTal TeI1Uus)
NUTTAINIUSD PITZVY ‘pul ‘sex’d] Jo Auedwo) suoydsIsl TeIIUID
JNuTTAInjua) TLY0ET (eutToxeD UYJION) Auedwo) auoYdSTd] TeIIUS)
JUTTAINIUSD 8vEZSS (epeaaN) Auedwo) auoydsaTs] TeIjus)d
JNUTTAINIUSD 0L30ET D11 Auedwo) yderboaTs] pue suoydoTSL PUTITOIERD
UMOUMUN 9L90TE ‘our ‘Auedwo) suoydalsl STEpOUTWOOTH
uoneusisag pueag Jo Auedwo) sy ssaujsng Buleg ovs sajeniyy
<ges> <ze> <1es> I <ET8>
upTdanaus) e/q/p OFT 'PTOBBUTA Fo [aIArnjusp Auedwoj Bupesadg  <zT8>
-our ‘wyurTAzngusy Auedwo) BuipjoH  <TT8>
surTAInaus) e/q/p D11 ‘PTobbuTy Jo TarAanjus) Jousey Fupioday - <0T8>
wod ' JutTAInjusopueyong - usay <QE0> |ul| ejep Ul payjiyuapl :Ow;m,n JO SS21ppYy |lew3 - SSAIPPY |(ewd J2eiuo) <6ED>
gegT-zog (srg)  <OE0> SUI B3RP U palUSp! Uosiad JO JAqUINN - JoqUINN auoyda|a 10eIuo)  <GE0>
ueyong ‘M yjeuusy BIEP 1Y) Suipie3al 19e3U0D PINOYS JYSN UOSIDd - WEN JIBIUOD  <0E0>
yT0C Jeap wesdodd  <0z0>
ATOOONIY-TILAUNLNID JWEN ealy >33um <STO>
BEVOLT apo) ealy Apnis  <010>
€T0Z AInf
6T180-090€ "ON |03U0D GINO/9860-090€ "ON j0J2U0D GO wJio4 uonoajo) eleq
T8y W04 304 satuedwo) Sunesado (008)




£102/52/60

NUTTAINIUS)D 9S60€EE DOTT "UTSUODSTM UISUIION JO [oLAINJUID
JNUTTAINIUS)D SOLOTE *2uUl ‘uebTUDTIW UISYIION JO T[oIAINJUID
SUON 85%08¢ ‘DUl ‘TAAISSTSSTW UJ3ION JO T[_ILAINnjua)
JNUTTAINIUS) 9E%0LE DT ‘eURTSTNOT YJION IO TSLAINIUSD
JNUTTAINUS) TILTOY ‘DUl ’‘SWOH UTBJIUNOW JO TSLAINIUSD
JNUTTAINIUDD 6vzZeY ‘DUl ‘eURIUON JO T9LAINIUDD
NUTTAINUSD ET60EE DT ‘A3Uuno) 90JIUOW JO T[OLAINIUSD
JNUTTAINIUSD L8L6TY (3samMUInog) DT ‘TAINOSSTW JO TOLAINIUS)
JNUTTAINIUSD 98L62F (uxoyanog) DT 'TINOSSTW FO TILAINIUID
JUTTAINIUDD $8L6ZY (Texaua)) DTI 'TINOSSTW JO ISILAINIUDD
JNUTTAINnjus) S8LETY (wewIsH-21Tod) DT1 ‘TINOSSTW JO TSILAINIUDD
xnﬂq>nﬂuﬁoo SHYI9E *dul “eloSSUUIRN JO TSIAINIUID
NUTTAINJUDD ZOLOTE *dul 'uebTyUDTW JO ToLAINIULD
NUTTAINIUS) 8680EE D11 ‘pPIoTIpesy-ussie] JO T9IAINIUS)
MuTTAInjus) 10TZ¥Y . ‘DU ‘seTied 93eT JO ToLAINIUSDD
JUTTAINIUSD 80225 "DUT ‘PUBRTSI-IS]UI JO TALAINIUSD
NUTTAINIUDD szeeLy *DUI ‘oyepI JO IaIAINIUDD
JUTTAINIUSD $8BOEE DTI ‘9TTTALS8IOF JO TOILAINIUD)
JNuTTAInjus) LLBOEE DT ‘oaTy-uopuelg-Iojemited JO TOLAINIUDD
NUTTAINIUS) PEVOLE DTI ‘Surlebuead JO TSLAINIUSD
JUTTAINJUS) . TotzEs ‘DUI ‘uobaxp uxsilsed IO ISLAINIUSD
JNUTTAINIUDD 0%%0LZ DfIF1 ‘eueTsSTINO 3seqy JO TSLAINIUDD
JNuTTAINIUS) 581297 ‘ouy ‘oTbed Jo TaLAINnIius)
uoneudisaqg pueug Jo Auedwo) sy ssauisng Sutog VS sajelyy
i <ge> <ze> <ye> {<ET8>

SUTTAINIUe) B/q/p OTT ‘PTOBBuUTH 3O [oziimius) Auedwo) Bupeiadg  <z18>

“our ‘surIAIngusy Auedwo) SuIploH  <TT8>

. Japue) Suipoda <018>
HUTTAINIUeD ©/q/P OTI ‘PTOBBUTYH Jo TolAInausd 1IBD Buiioday <018

woo* jurTAnausopueyong - usy  <OE0> 2UJ| BIRP Ul PIRUIP! U0sIad JO SSAIPPY |1ew ] - SSAIPPY |l JORI0D  <GE0>
<QEO0> Ul eIEP Ul PaKIULPI UoSIad JO JAqUINN - JSQUINN 3UoYda|a 1IBIU0D  <GEQD>

BEST-29€ (8TE)

ueyong ‘M YIouuS e1ep siY} SuipieSal 1983U0D PINOYS DS UOSIa - BWEN JOBIUO)  <OED>
»10T Jeap weiSoud  <0Z0>
GIODDNIY-TLANAINGD aweN ealy Apnls  <STO>

6ev0LE apod ealy Apms  <070>

€10 AInf
6T80-090€ "ON [03U0D NO/9860-090€ "ON [041U0D SNO w04 uo1d||0) ezeq
T8Y 1104 934 ) sauedwo) Sunesado (008)




£402/52/60

HUTTAINIUID zze0ee | (3SOMUIION) DT ‘UTSUODSTM-ISOMPIW SY3 JO ToIAINIUS)
Mﬁﬂdxﬂhﬁuﬁmo tveoee | (WODUDD) DT ‘UTSUODSTM-ISSMPTIW SY3 JO TaLAInjus)
JUTTAINIUDD LSBOEE (oose)) DT ‘UTSUODSTIM-ISOIMPTW 9Yyl JO [alAinius)
JNUTTAINIUSD $Z60EE DTIT ‘TTepuad-31SoMpTW 9Ul JO TIILAINIUID
NUTTAINQUSD £zz2ss (epeasN) "2UI ’‘93e3S WeH aY3l JO TBLAINIUSD
JNutTAInjus) €22eLY (oyepI) -"oul ’‘e3elS weH =8yl JO [9LAINIUSD
JNUTTAINUL) 2970LT DT ‘PUBTSTINOT 3SSMUINOS JO [oLAINIUS)
JUTTAINIUS) TEGOEE OFIFI 'UTSUODSTM UISYINOS JO TS LAINJUSD
JNUTTAINIUID $THOLE DT ‘BUBTSTNOT 31SE9YINOS JO [SIAINIUID
JUTTAINIUSD LTLTO® *DUT 'sesuedaIy Yyinos JO ToIAINIU)
NUTTAInjus) 0vITHY ‘DUl ‘sonael uesg JO ISILAANIUDD
NUTTAINgUD) GevoLe O'T1 'probbutd Jo [oikinjusy
NUTTAINUS) 0ZLTOY ‘DUl 'pPloTriped JO [oLAIN3USD
NUTTAINGUDD bLTTSE *DUl ‘OTTITAISOd JO TSIAINIUSD
JUTTAINJUa) LTTevy *DUT ’‘Sesuely 3I04d IO ToLAIN]IUS)
NUTTAINIUS) T9€zES ‘DUl ‘UuobaiQ JO TIILAINJUID
OTePSbsTTOD~-Yema31To0 JUTTAINnjus) bLS062 *DUI ‘2T1epebaTToD-UYemalTo0 JO T3IAINjuUs)
JUTTAINUS)D 0€900€ *dUI ‘OTUO JO TBIAINIUSD
JNUTTAINIUS)D T080ZE : "DUI ‘UOpPQ JO TSBILAINIUSD
JNUTTAINUSD 0S60€€ DT ‘UTSUODSTIM 31SSMUJION JO TOIAINIUDD
JUTTAINIUI) TEFOLE *DUl ‘BUBISTINOT 3SSMUJION JO ToILAINIUSD
HUTTAINIUSD EPTTO® (sbutxds weoTTs) DTT ‘SesuesIy ASSMUIION JO ToLArniusd
JuTTAINnjua) 27110y | (STTTATTOSSTY) DT ‘SesueyIy 3SSMUIION JO TIIAINIUSD
uoneusisaq pueag Jo Auedwo) sy ssauisng Sutoq ovs sajeny
<ge> <ze> <re> | <€ET8>

NuTTATnaue) ®/q/p OTT ‘PToBBuTy J0 TozAznjuspy Auedwo) unesndo <zIg>

-sur ‘yuTTAInus: Auedwo) BulpjoH  <TI8>

Janue) Buipoda <0T8>
surThanausd e/q/p 0TI ‘probbuty jo Tarkinjuad 1R su| 4 018

woo - yuTTAIMauUsspuRyong- usy  <0€0> SUI| BIEP Ul PARIUIPI UOSIAM JO SSAIPPY |IBWT - SSAUPPY |IBWT JDBIU0Y  <GE0>
<0E0> 9Ul| B3P Ul PaAUSP] U0sIad JO JoqUINN - JOqUINN 2UOYJa[a] 98IU0) - <SE0>

BEST-Z9E (8TE)

ueyong ‘M UISUUSY B1ep siy} Sulp1e33J 10BIU0D PINOYS DS UOSIAd - BWEN JORIU0D  <0E0>
102 e wesdold  <0z0>
QTODONTH-TALANNINID aWeN ealy ApniS  <GT0>

6€50LT apo) eaty Apmis  <0TO>

€Tz AInr
6180-090€ "ON [0J3U0D BINO/9860-090€ "ON [043U0D SWO : w04 uon3afe) ereq
18y 04204 sajuedwo) 3unerado (008)




NUTTAINIUD)

€102/52/60

TPTISSE

(emoI) uoT3exodIod

20 MuTTAINJQUS)D zo159Y (opexoTo)) uotTileIodIo] 3ISSMD
D0 MuTTAIN3ua)) TOTSSH (BPUOZTIXY) UOT3IeIOdIOD 3S°9MD
D00 NUTTAINjUaD DT ‘Auedwo) SUOTIBRDTUNWMWOD IJSOMD
JUTTAINIUS)D *DUL ‘S9DTAJIDS purgpeoad 3samd
JNUTTAIN3US) S8v0€2 ‘DUl ‘Te319on
umouun Z6BOEE ‘DUl ‘Aueduwlo) sSuoydsSTel OIOQSTTTH
NUTTAINUSDD 862052 Auedwo) suoydsTal, FINO
OUd uTIAINnjua) LSOTHE DT 'SUOTIDTUNWUWO) ISATY UTIRTTED
JUTTAINIUSDD LS6TTY (sesuey) ‘DUl ’'TINOSSTW bIrequyg
JNUTTAINUL) LS6TEY ‘DUl ‘TINOSSTW breque
NUTTAINJUDD 9S¥T9¢E “DUI ’'©J0SSUUTW bIequy
JUTTAINQUS) TPEOTZ *oul ‘epTIoTd baequi
JNUTTAINUSD 95€02¢ ‘DUl ‘SSTATTIAN TeASEOD
SUOTANTOS MUTTAINIUSD DT ‘SuoTinTos IaLAINIUSD
NUTTAINIUS) 662215 ‘pul ‘buTwoiAM JO TaIAInius)
JNUTTAINIUDD S680€E DT ‘UTSUOCODSTM JO TOIAINIUSD
NUTTAINIUS)D 807225 ‘DUl ‘uojburyseM JO TSILAINjuL)
JNUTTAINIUSD 6890TE ‘pul ‘uebTynTW xaddpn Jo TaLAINIUSD
JNUTTAINIUD) vL2Z6Y ‘DUl ‘3samyanos a2yl 3O [o2IAINius)
JNUTTAINIUSD OL6OEE (spTsheM) DTI ‘UISUODSIM-ISOMPTIW 93 JO ToIAINIuUa)
NUTTAINUD)D 6S60EE (dIoUulL) DT ‘UTSUODSIM-ISSMPIW dY3l JO TaILLInjus)
Mﬁ..n.H\wHﬂu.ﬂmU VEGOEE (9TTTA®I3RTd) DTT ‘UTSUODSTM-ISOMPTIW 9Y3l FO TaLAInjus)
uoneudisag puesg Jo Auedwo) sy ssaujsng Suieg VS sajeIyy

<ges <ze> <Te> | <ET8>

SUTIAINAUSD ©/q/p DFT ‘PTOBBUTA Jo Tazkinjusd Auedwo) Bunesado  <z18>

‘our ‘yupTATNuUSD Auedwo) BulpjoH  <T18>

NUTTAINIUL) ¥/q/p DT ‘probbuty Fo [erkanjus) Jallle) duploday  <018>

woo* jurTATIn3usveueyong-usy  <0E0> SUI| BIBP Ul paynuapl uosiad JO SSAIPPY |lewd - SSAIPPY |few] 0.IU0D)  <GE0>

8esT-zoe (eTg)  <OEO> Uil BIEP Ul PAINIUSPI UOSIA JO JIGLUNN - JSGWINN BUOYd3|SL J0BIUOD  <GEO>

ueyong ‘M YISUUSY e1ep s1y3 3uipaedal 10e3U0d pIN0YS HYSN UOSID - DWEN JOBIU0D)  <OE0>

v102 edp wesdold  <0¢0>

QTIODONTY ~TIALAUNLNID JwepN eary >U:um <GTO>

6EV0LZ 2po) ealy Apnls  <0TO>

€T0T AInr
6180-090€ "ON |043U0) GINO/9860-090€ "ON |013U0D GNO w04 uoi)|0) eleq
T8 w104 304 saiuedwo) SuizesadQ (008)




€102/52/60

JNUTTAINIUS) $BOZHE DUl ’‘sexs], JO Auedwo) SuoyudsIolL pPS2aTuUn
NUTTAINIUSD LIETTH sesue) TexjusdyiInosg jo Auedwop suoydslsl p=3Tun
JNUTTAINIUDD sozoLT | SUT ‘DT eTuRATASUUSd JO Auedwo) suoydsol poITuf
NUTTAINIUS) 19900€ oTyO Jo Auedwo) suoydsTs] psaTun
JNUTTAINUS) 8ET09T ‘oul ‘Aesiop maN Jo Auedwo) suoydsTsl Pe3ITUn
SUON ZY8TITY gesue) Jo Auedwo) suoydsTal pPo3ITuUn
JUTTAINIUSD ZEBOZE *DUI ‘eurIpul JO AUuRAWO) SUOYASTS]L pPolTUn
JUTTAINIUSD LIETTY sesue) UIS3SeH JO Auerdwo) SUOUdDTS] pPoIlTun
NUTTAINIUSD L8TZ9D Auedwo) suoydaTal AJuno) osed TH SUL
JNUTTAINIUDD SGTTEE DT ‘UTSUODSIM JO ¥SN 2UoydaTal
NUTTAINIUSD 1STTZY DT ‘dnoxn suoTjedTUNUWWO) ®IFDSAS
D0 MUTIAINJqULS) 80T5TS (buTtwoAM) uoTjexodIo) 3SoMD
D0 utTAInjus) ToTses (uojbutyseM) uoTiexodiop 3SomD
D0 UTTAINJUDD LOTS0S (yean) uotjeIodIo) 3sampd
D0 NuTTAInjus) €0TSLY (oyepI uIaYINOS) UOTIRIOCAIO) ISOMQ
00 HuTTAINjUS) SYIS6E (e303eq UYanosg) uoTjleIodIo) 3SOMD
D0 urTAanjus) €9TSES (uobaxQ) uoTiRIOAIO) IASIMD
20 UuTTAInius) Z9TSLY (oyepI uUISYUIION) uoTIeIOdIO) ISOMD
D0 MuTrThAanjus) PHISBE (e303eq Y3lION) UOTIeIodIo)d ISsmd
D0 MUTTAIN3UDD S0TS6% (ODTXS MSN) uoTjexodxo) 2IASaMD
D0 UTTAIN3uUS) EVTSLE (exsSexqgsN) UuOT3IBIOAIO) ISaMD
D0 JNUTTAINJUS)D $0TS8% (euequop) uotTIeIodIo) IASOIMD
D0 uTTAINjUS) (424113 (ej0ssouuTi) uoTIRIOAIOD 1S9MD
uoneusdisag pueag Jo Auedwo) sy ssauisng Sutog vS sajel|iyy
<ge> <ge> <te> MAmﬁmv
supIanius) e/q/p D1 'PTOBBUTY Fo TarAingjusp Auedwop 3upessdp  <z18>
-our ‘yurATngusy Auedwo) SuipjoH  <118>
sfurTAinius) e/q/p DTT ‘probbury Jo TazAimjusy Jatue) Suoday  <0T8>
woo - yuTTAINIusspueyong - usy  <OE0> BUI| €1ep Ul payiuap] uosiad JO SSAIPPY Jlews - SSAIPPY JIBWT J0RIU0D  <6£0>
gesT-z9¢ (sre) <OE0> dUI| BIBP Ul Payijuap! UosIad JO JSquInN - fequiny suoydaja) 10e3U03  <GE0>
ueyong "M Yasuuay elep siy} Juiptedal 19e3U0D PINOYS JYSN UOSIDd - SWIEN PRIUOD  <0E0>
j a4 Jeaj wesdoud  <070>
ATODONIY - THLAYNLNID dWeN eaty >v:um <ST0>
6€V0LE apo) ealy Apnis  <0T0>
€10z Ainr
6T80-090€ °"ON |03u0) GNO/9860-090€ ON |03U0D GNO wiog uond9||0) ereq
T8 Wiod 304 souedwo) Sunesadg (008)




€102/52/60

m_m_m

JNUTTAINIUDD L95062 (®9ssauusl) DTI ‘3Se9YINOS 2UoUdLTd], PIITUN

JNUuTTAIN3US) L9506 (eTUTbITA) DTT ‘asesyinog suoydals] PeITUN

18eM 9U3 JO NUTITAINJuad sestis | (BUTWOAM) 23soM 9yl Jo Auedwo) suoydssl PSITUN

JuriInjus) S6STLE (exseageoN) 3seM 923 Jo Aurdwo) suoydsTsl peiTun

JNUTTAINIUSD 0ovezs (uoaButysem) 3IsamiylaoN aya go Auedwop suoydsTal PoI3ITUN

JNUTTAINIUD)D 00%ZES (uoBa10) 3somylzIoN 9yl Jo Auedwo) suoydsalsl PoITUN

SeUTTOIR) SYyl JO IUTTAINIuUS) 9050%¢ DI seurToxe) 9yl Jo Auedwo) suoydsTal polTUn

uoneudisag pueag Jo Auedwo) sy ssauisng Sujlog JvS sajeyy
AMWN ) ] Awmv <TEe> | <ET8>

JupIAInaue) e/q/p 0FI ‘probbury jo TazAimius) Auedwo) Sunesadp  <z18>

-our. ‘yurgAinijus) Auedwo) Bup|oH  <T18>

Japle) uiuoda <018>
HUFTAINIUSD ®/A/P OTT ‘PTOBBUTY FO TezAInausd 1ie) supioday - <018

woo " yuTTAIN3USDRUEYDONg - usy  <OE0> dUJ| BIEP Ul PIlIIUBP! UosIad JO SSRIPPY [[BWT - SSBIPPY [lEWT 10eU0)  <GEQ>
<QE0> dUI] BIBP Ul PAYIIUIP! U0SIDd JO JAqUINN - JSqUINN dUOYJI|3L 39BIUOD  <GEQ>

8EST-29€ (8TE)

ueyong ' YjsuUUL) €)ep siy3 SulpJedal J0B0D PINOYS DYSM LOSIad - BWEN JIBIU0D  <QE0>
y102 Jeaj wetSoud  <0Z0>
QTODONIN~TALANNINGD awep ealy ApniS  <STO>

6EV0LE apo) ealy Apnis  <0TO>

€T0T AInr ;
6T80-090€ "ON [0J1U0D INO/9860-090€ ‘ON 1042U0D §INO w04 uoiIdj|o) eleq
T8Y Wiod 304 : , saiuedwoy Junesado (008)




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee & a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline .
discounts also may be appilied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundies with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
hittp://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which

differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required to be reported in this
year’s filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year’s filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year's filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.





