FCC Eormvdéi
FCC Form 481 - Carrier Annual Reporting - . ) OMB Control No. 3060-0386/0MB Control No. 3060-0819
Data Collection Form S : L July 2013
<010> Study Area Code 270240

CENTURYTEL - EAST LA

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Kenneth W. Buchan
with questions about this data
<035> Contact Telephone Number: (318) 362-1538
Number of the person identitied in data line <030>
<039> Contact Email Address: ken.buchan@centurylink.com
Email of the person identified in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
{check box when complete}
<100> Service Quality Improvement Reporting (complete attached worksheet) A SOUVUSN
<200> Outage Reporting (voice) (complete attached worksheet) L v ﬂ] v |
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) | 0 |
<310> Detail on Attempts (voice) | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) | (attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice) 1 v |I] v 1
<410> Fixed 1.33
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) v % "
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> |i7 04401a510 | (attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> I 27044012610 I (attached descriptive document}
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> L | (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ @ {if not, check to indicate certification) ; "
<1110> (complete attached worksheet} l v ﬁm‘w
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) o ) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> - {check to indicate certification)
<2005> ({complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification) m“ y
<3005> {complete attached worksheet) | %’m&w
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Page 12

Certification - Reporting Carrier R : ‘ ' FCC Form 481 o
Data Collection Form - S e o o ’ OMB Control No. 3060-0986/0OMB Control No. 3060-0819
] . PR July 2013 R
270440
<010> Study Area Code
<015>  Study Area Name CENTURYTEL - EAST LA
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Xenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTURYTEL - EAST LA

Signature of Authorized Officer: CERTIFIED ONLINE Date  09/25/2013

Printed name of Authorized Officer: D2vid Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controller

Telephone number of Authorized Officer:  (318) 388-3000

|Study Area Code of Reporting Carrier: 270440 Filing Due Date for this form:; _+0/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

09/25/2013
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Certification - Agent / Carrier ' FCCForm 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 270440
<015> Study Area Name CENTURYTEL - EAST LA
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

JStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

|Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
|Study Area Code of Reporting Carrler: Filing Due Date for this form:
— — —

x Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
i 18 of the United States Code, 18 U.S.C. § 1001.

}

Page 13
09/25/2013
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures de5|gned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) Alifrozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
-attachments is accurate.

FURTHER AFFIANT SAYETH NOT,

"David D. Cole

SVP —Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Maonroe, Louisiana 71203

+h
SUBSCRIBED AND SWORN TO before me this Le day of 5_'*&4_' . 2013

Notgry?ub[ic: éOQQ":* éo&v\wt

A Loelic “alonna It s, Notevy TO S 9 "1%(‘,
My Commission Expires: __ W 34a Vike

Skots Iy houlLl s , Povish o©f Ouachite




Appendix A

Listing of Centurylink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Alabama, LLC (Northern) CenturylLink 259789 | AL
CenturyTel of Alabama, LLC {Southern) CenturyLink 259788 | AL
Gulf Telephone Company Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. Centurylink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTe! of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 [ AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC .
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturylLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " CenturyLink 462208 | CO
Qwest Corporation {Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO,UT
Embarq Florida, Inc. Centurylink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | 1A
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 {1ID
CenturyTel of the Gem State, Inc. {(Idaho) Centurylink 472223 | ID
Qwest Corporation (Northern idaho) CenturyLink QC 475162 |ID
Qwest Corporation (Southern Idaho) ‘CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. Centurylink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturylLink 270427 | LA
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. Centurylink 310671 | Ml
CenturyTel of Michigan, Inc. Centurylink 310702 | mi
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Mt
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | MI
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarq Minnesota, Inc. CenturylLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC {Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) Centurylink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) Centurylink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. CenturyLink 421957 | MO, |IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink A82249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company ‘
LLC CenturylLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey,
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Chio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 |SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Coliegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturylLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | 71X
-CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) Centurylink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) Centurylink QC 525161 | WA
United Telephone Company of the Northwest :
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | Wi
CenturyTel of Forestville, LLC CenturyLink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | Wl
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | W!
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC Centurylink 330895 | WI
Telephone USA of Wisconsin, LLC Centurylink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WYy
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) - Centurylink of the West 511595 | WY




£102/52/60

NUTTAINIUD) 0TvZZS "DUT '9UDTMOD JO [OILAINIUDD

v_”ﬁ..n.H\n.Hﬂp.Qwo 80ZZ3% ‘ouUl ‘oOpeIoIo) IO Hm_H.\w.HﬂUQMU

QUIOqIeTD UTTAINIUID 155062 "DUI ‘2UIOTIeTD IO TLLAINIUSD
JNUTTAINIUS) 92TISE *DUI ‘I93S9YD JO TBLAINIUSD
MUTTAINIUDD LevoLe DT ‘weyieyp JOo T[ILAINIUSD
JNUTTAINIUI) 6STTEE O 'UISUODSTM [BX3ud) JO TSIAINIUID
JNUTTAINJUS) €2H0LT DT 'BURTSTINOT [BI3US) JO [9IAINIUD
JUTTAINIUS) LyLOTE *DUI ‘eURTIPUI [RIJUSD JO TOLAINIUSDD
JUTITAINIUS) PYTTOY DT ‘sesuedIy T[eX3ud) JO [9ILAINIUID
JUTTAINIUDD SOLTOV ‘oul ‘segueyay JO TOILAINIUSD
JurTAInjus) 88L6ST (ursyanog) DTT ‘ewedely JO I9IAINIUL)
JUTIAINIUSD 68L65C (UISYIION) DT 'eweqeTy JO T[oIAINIUSD
STTTASWEPY NUTTAINIUS) 255062 ~ DUl 'O©T[LASWEpPY JO [oLAIN]IUS)
JNUTTAINIUS) TL9OTE "DUL ‘UBDTUDTW -~ ISOMPTW TSIAINIUSD

aTeseTOUM YuTTAInqus) pue Auedwoo NUTTAINIUS) ® ‘9I003YBTT DT 'II Auedwo) IaqTJd TSIAINIUDD
pueqpeold ANUuITAIN3us) DT 'S9DIAISS pueqpeord ToILAINIUID

UOTATSTNOOY JUTITAINIUSD DT uoTaTSTNbOY TaLAINIUSD
JUTTAINIUS) $SZO6T eIUTIbITA JO Aurdwo) suoydalsal TeIIU)
NUTTAINIUS) vIIZhY *puUIl ‘sexs], 3o Auedwo) suoydsal TeIIUID

JNUTTAINIUSDD TLYOEZ (euTToxe) yYlIoN) Auedwo) suoydeTal TeIius)
JUTTAINIUDD 8YEZ5S (epeaaN) Auedwo) suoydsIsl TBIJIUSD
JNUTTAINQUSD 0L%0€2 DT Auedwo) ydeabals] pue suoydsTsl BUTIOIRD
umou[un 9L90TE ‘our ‘Auedwo) suoydsTsl STepbuTwooTd
uoneudisag puesg Jo Auedwo) sy ssauisng Suiog ovs sajely
<ge> <ze> <re> ’ | <eT8>

surTAanausp ®/q/p OTT ‘eueTSINOT 3seg Jo TorkIinqusp Auedwo) uneladg  <z18>

souy ‘MurIAInius) Auedwo) SulpjoH  <TT8>

Jainen Suppoday <QT8>
JUTTAINAUSD B/q/P OTT ‘BUETSTNOT 28ed JO TaIAInjua)

Woo - yuTTATNIusopueyong-uay  <OE0> 2Ul| 1P Ul paunuapl uosiad JO SS2IPPY [IBW - SSIPPY [IBWT 10BIU0D  <GED>
<QE0> 2UI| BIBP U) PayRUSP! U0SISd JO JIBQUINN - JSqUINN SUoYdS[a L 108IU0T  <GED>

8EST-29€ (81€E)

ueyong ‘M yzauusy

£1ep S|y} Sutpsesal 0e3U0D PINOYS DS} UOSIId - SWEN 10BIU0D  <OE0>

¥i0e

ledj wesdold  <0z0>

V1 ISVE - TILAYNINID

alWep ealy Apnls  <STO>

0¥¥0LZ

9po) ealy Apnis  <0T0>

£TOZ AInr
6T80-090€ "ON [012U0) BINO/9860-090€ ON [011U0D GINO
8% W04 204

w04 UopIB||0). BIeQ
sajuedwo) Sunesado (008)

|



£102/52/60

NUTTAINIUS) 9560EE DT 'UISUODSTM UISUJION JO [oLAINIUSD
JUTTAINIUSD S0LOTE “DUI ‘UehTUDTW UISYJION IO [SILAINIUSD
SUON 85%08¢ *ouUI 'TAdTSSTSSTW Y3ION JO TIIAINAIUSD
JUTTAINIUS) 9E50LZ DT ‘euepISTNOT YIION JO TSIAINIUSD
JUTTAINIUS) TILTOY *DUI ‘SWOH UTEB3jUNOW JO T9LAINIUSDD
NUTTAINIUS) 6vezen DU ‘BUBRJUOW JO [oIAINJUDD
NUTTAINAUSD £T60€EE DI 'A3uno) S0JIUOW FO TRILAINJUDD
NUTTAINIUSD LBLETY (3semyanosg) DTI 'TINOSSTIW JO TOLAINIUDD
JNUTTAINIUSD) 98L6TT (uxey3anog) DIT 'TINOSSTW JO TOIAINIUSD
JNUTTAINIUDD ¥8L6TY (Tex3us)) DTT 'TIAINOSSIW JO TOLAINIUDD
JNUTTAINIUS)D S8L6TY (vewIsH-oTTo€) OTI 'TINOSSTIW FO T[SLAINJUSD
NUTTAINIUSD SYPI9E *DUI ’'e30SSUUTIW JO To2ILAIN3US)
JUTTAINIUSD Z0LOTE *oul ‘uebTUdTW JO TSIAINIUSD
HuTTAINIUS) 8680EE DTT ‘PISTIpesy-ussie] JO TSIAINUSD
JUTTAINJUS)D 10TeH¥ ‘DUl ‘selred =2eT JO TSIAINIUDD
HUTTAINJUS) 80%22S "DUT 'PUBRTSI-I23UI O [oLAINIUDD
JUTTAINIUSD sTTLY “DUI ‘oyepIl IO ToIAINJUDD
NutgAanjus) ¥8BOEE OTT ‘STTTAISSIOI JO TOLAINIUSD
JUTTAINIUS)D LLBOEE DT ‘o3Ty-uopueig-I2jemited JO T9LAINIUS)
NUTTAINIUS)D YETOLE DT 'Suriobueay Jo ToIAINIUSD
JNUTTAINIUSD - T9ETES DUl 'uobei(Q uxajlsed JO [9IAINIUID
JNUTTAINIUDD 0%50LT D71 'eURTSTINOT 3Sed JO TSIAINIUSD
JNUTTAINUS) 581299 ‘DUl ‘sTbed JO TorAinijus)
uoneusisaqg pueag Jo Auedwio) sy ssauisng Suieq VS sajeliyy
<ge> <ze> <7e> 1 <ET8>

yurTAInaue) e/q/p O ‘RURTSTNOT 3sey jo TarAanqusd Auedwo) Bunesadp  <z18>

“our ‘yupIkInqusd Auedwo) 3ulpjoy  <T118>

J31e) Surpods <0T8>
NUTTATNIUSD ®/q/P DTT 'BUETSTNOT 1SEX JO T9IAINIUSD HiB) supioday <018

woo - suTTAZNIUsceUEyONg-usy  <QE0> dUI| BIEP Ul Payiuapl uosiad JO SSAIPPY [1Bw3 - SSAUPPY [leW3 100D <6E0>
<QE0> oUl| e3ep U] payiauap! uosJad JO LaqUINY - JAqWINN 2uoyds[@] 10eU0)  <SEQ>

8EST-29E (8TE)

ueyong ‘M youusy e3ep S|y} Fulpie3ai 19BIU0D PINOYS DS UOSIAJ - JWEN 1IBIU0D  <0E0>
%102 AedA wesdold  <0z0>
VI ISVE - THIANALNGD awep ealy Apnls  <STO>

0vv0LZ 9po) ealy Apnls  <0T0>

€10z AInf ,
6T80-090€ "ON [02U0D BIAO/9860-090€ 'ON [0J1U0D GNO w04 UOKI||0D BIRq
T8y Wod 204 i sajuedwo) Sunesado (008)




€102/52/60

JUTTAINJIUSD zz60€E (3SSMUYIION) DTT ‘UISUODSTM-ISSMPTHW 22Ul JO Tazhanjus)
Mﬁ..n_H\w.HﬂuﬁmU pe0ge | (WODUSDD) DI ‘UTSUODSTM-ISOMPTW 98Ul IO Ta1AINn3us)
MUTTAIN]IUDD LSBOEE (onseD) DTI ‘UTSUODSTIM-1ISOMPTIW 92Ul JO ToIAINIUSD
JUTTAINUS)D $ZEOEE DT ‘ITepua)-1SSsMpPIW Syl JO TSIAINIUS)D
JNUTTAINIUSD £22ZSS (epeasN) -oul ‘®3e3s wed 9yl JO I9LAINIUID
JNUTTAINIUa) £22ZLY (oyepI) -"oul ‘933§ WeH 9YJ JO [oLAINJUSD
NUTTAINIUSD ZvooLT DT 'eueIsSTINOT] 3S9MUInos JO TSLAINIUDD
JNUTTAINIUSD TEGOEE DT 'UTSUODSTM UILaYanos JO TS LAINIUSD
JUuTTAInjus) $TIOLT DT 'BUBTSTNOT 38€aYINOS JO TOLAINIUDD
NUTTAINIUDD LZLTOY ‘DU ‘sesuelyay Yyanos JO TISLAINIUDD
NUTTAINIUSD 0vTZHY ‘DUl ‘SODIR| URS JO TIIAINUID
NUTTAINIUSD 6€0LT D11 'pTobbuty JO TSLAINIuUa)
JUTTAINIUSD 0ZLI0Y DUl ‘PISTIPSY JO TOIAINIUSD
NUTTAINJUS) VLTISE ‘DUl ‘STTTA3SOd JO TSIAINIUSD
JUTTAINUS) LITEHY DU ‘sesuely 1104 JO TLLAINIUDD
JUTTAINIUSD T9€2ES ‘DUl ‘ucbeI0 JO ToILAINius)
9TepPebaTToD-YemalTo0 JUTTAINIUSD $LS06C "DUT 'oTepsballoD-Uema3To0 JO ISIAINIUD)D
JNUuTTAIniua) 0£900€ ‘DUl ‘OTYO JO TOILAINIUSD
JNUTTAINIUSD 1080Z€ *DUI ‘uopQ JFO IalAINniusd
JNUTTAINQUS)D 0560€€ DT 'UTSUODSTM 231S9MUIION JO ToILAINIUSD
JUTTAINIUSD TEFOLT "DUI ‘BUBRISTINOTT 3SSMUJIION FO T2LAINJIUDD
Mﬁﬂﬂxﬂhﬂuﬁwv EVITOY (sButads WeoTTS) O ‘SesuedIy ISSMUIION JO TSILAINIUS)
JUTTAINIUD) ZyTI10v | (STTTATTOSSNY) DT ‘SesuesIy 3SSMUIION JO TOIAINIUSD
uoneusisaq pueug Jo Auedwo) sy ssauisng Jutoq VS saeiiyy
<ge> <ge> <1es N T I <ET8>

sutgdIngus) e/q/p OTT ‘BuURTSTNOT 3Sed JO TaZAInjus) Auedwo) Bunjesddo  <z18>

-our ‘surTATnusD Auedwo) SuipjoH  <TT8>

Jspe) unuoda <
NUTTAIN3uLD e/Q/P OTT ‘euersino] 3sed Jo TaIAan3usd 1B supioday  <018>

oo+ urTATnausoeueyong- usy  <OE0> 2Ul| BIEP Ul PaJRUSPI Uosiad JO SSAIPPY |leW - SSAIPPY [lewWF 19BIU0D  <6E0>

scsT-zot (are)  <OE0> Ul BIEP UI Payiuapl uossad Jo JAQUINN - JaguinN auoydaja) 19euo)  <SE0>

ueyong ‘M yjeuUULY e1ep siy1 SuipJedal 19BIUOD PINOYS DS UOSIDd - QUIBN JOBIUOD  <OE0>
¥102 Jeap wesdold  <070>
W1 ISYE - TALAYNINGD oweN ealy Apnis  <STO>

0vvoLZ apo) ealy Apms  <0T0>

€T0Z AInf
6T80-090€ "ON |0J3U0D BINO/9860-090€ "ON [011U0D FNO ) W04 uollo9)|o) ejeq
T8Y wiiod 334 sajuedwo? 3uiesado (008)




JNUTTAINIUD)

€102/52/60

TPTISSE

(eMOT) uOT3exodIoD

20 Mﬂﬂd\ﬂhﬁuﬁmU Z0TS9¥ (opeIOTOD) QO..HUMHOQHOU asamd
D0 NUTTAIN3IUS) T0TSST (euozTIY) UOT3RIOCAIOD ISSMD
200 IuTIAInaus) DT ‘Auedwo) SUOTIEDTUNUMO) 2ASIMD
JuITAINIUS) ‘DUl ‘SODTAISS purgproId 21589MD
JNUTTAINIUS) S8v0€z DUyl ’ Te3dSaN
umou{un 2680EE ‘pul ‘Auedwo) suoydsTs] OIOJSTTTH
JNUTTAINIUSD 862052 Auedwo) SUOUASTLl JTND
U5 UTIAINnjua) LSOTVE DT ‘SUOTILDTUNUWOD ISATY UTIRTTED
JUTTAINIUDD LS6TTY (sesue)) -ouUIl ’TINOSSTW bIequs
JUTTAINAUSD L56TeY ‘dul ‘TINOSSTW brequx
NUTTAINqUS) 95%T9E "DUI ’‘ejosSsSuuli bxequy
NUuTTAIN3us) TYEOTE *oul ‘eptaoTd baequy
NUTTAINIUS) 95€022 ‘DUl ‘S9TJTTTIN [RASROD
SUOTINTOS HMUTTAINIUDD DT "SUOoTINTOS ToILAINIUBD
JNUTTAINIUID 662215 "pul ‘bButwodym yo TorAkinius)
JUTTAINIUDD S680E€E DT 'UTSUODSTIM JO ToIAINIUSD
JNUuTTAIN]IuUua) 80v22s ‘pul ‘uojburtyseM JO ToIAINIUSD
JNUTTAINUSD 68901¢ ‘puUl ‘uebTUDTW x=2ddn JO ToIAINIUS)
SUTTAINIUS) YLETEY *DUI ’'3S8MUYI3INos 9yl IO IaIAINJuUs)
FUTTAINIUSD 0L60EE (opTsAeM) DTI ‘UTSUODSTIM-ISSMPTIW 9Y3 JO TSIAINUS)
JUTTAINIUSD 6560€¢E (dxoyl) DTT ‘UTISUODSIM-ISSOMPIW SYl JO T[oIAInjusd
ME._”.H%HSUGOU YEBOEE (STTTA®IIERTA) DTT 'UISUODSTIM-ISSMPIW Syl Jo T9I1Ainjus)
uoljeudisaq pueig 1o Auedwo) sy ssauisng Suieq VS sajeluyy

<ge> <ze> <ie> | <€ET8>

JUTTAINAULD ©/q/P OTT ‘eueTsInOg 3sexy jo ToiArinjus) Auedwo) Supessdg  <gI8>

B S—— Auedwo) SulploH  <118>

yurTanjus) e/q/p DT ‘RURTSTNOT 3sed JO TOLAANIUSD 4313 mc_tonmm <otg>

woo * yuTTAINIUsOEUEyonq - uey  <OE0> SUI| BIEP Ul payijuap] uosiad JO SSaUPPY [lew] - SSIIPPY [lewd 1D.juo)  <6E0>

gesT-zoe (srg)  <OE0> BUI| BIEP U] PRINUSp! U0SIad JO JBQUINN - JBqUINN auoyds[a) JoRIUO)  <GE0>

ueyong ‘M yILUUSY elep siy1 Suipsedas 12e1u0d pINoYs JYSN UOSIdd - BWEN 10eIU0)  <0E0>

102 les) wesdold  <Q70>

Y1 ISV - TALXANLNID [uleN eary >n:um <STO>

0PBOLE apo) ealy Apms  <0T0>

€T0C AInr
6T180-090€ °"ON |02U0D §INO/9860-090€ "ON |0J1U0D SN0 w04 'uoNd)|0) eleq
T8p wiod 304 sajuedwo) Sunesado (008)




€L02/5¢/60

JNUTTAINIUSD $8020Y DUl 'Sex?], Jo Auedwo) suoydslsl pPoITuUn
JUTTAINIUSD LIETTH sesue)y Texju=aoyinos jo Auedwo) suoydsisl PSITUN
JUTTAINIUSDD sozoLt |9yl ‘DT eTURATASUUSd JoO Aueduwop) suoydoTal pealTun
JNUTTAINIUI)) 19900¢€ oTYO JO Auedwo) suoydsTal polTUn
JUTTAINIUS) 8ET09T ‘oul ‘Assasp msN Jo Aueduwo) suoydsTSL PoITUN
QUON Z¥8TTY sesue) JO Auedwo) suoydsTal po3lTun
NUTTAINIUSDD TEBOTE *DUI ‘euRTpUl JO AurdwoO) SUOYASTSL pPo23TUN
JUTTAINIUSD LTIETTH sesue) uUI33SeH JO Auedwo) SUOCUALTS], POITUN
JNUTTAINIUSD LBTZ9F Auedwop suoydeoTal Ajuno) osed TH UL
NUTTAINIUID SSTTEE D71 ‘UTSUODSTM JO ¥SN SUOUdSTSL
JNUTTAINIUS) 1ST1ZH DT ‘dnoxn SUOTIeDTUNWWOD eildadsg
DO UTTAINIUDD 80TSTS (butwoAM) uOTIeIOdIO) 1ASBMO
D0 NuITAInjus) 191528 (uojbutysem) uoTjeIOAIO) IASOMD
D0 MUTTAINJUS) LOTS0S (yean) uorjeIodIo) 3s9MD
D0 MUuTTAInjus) €0TSLY (oyepI uUISay3NOS) UOTIRIOAIO) 2ISOMD
D0 MUTTAIN3uUa)) SYIS6E (e3oxeq yanog) uoTtizexodio) 3I3SaMmD
D0 MuTTAInjus) £9T5€S (uobaxQ) uoT3eIOdIO) 2ASOMD
D0 juTTAINnjua) Z9TSLY (oyepI UISYIAON) UOTIRICAIO) 3ISOMD
D0 MuTTAanjus) yyIS8E (e3joxeq yaaoN) uoTiexodro) ISomd
D0 MuTTAInjus) S0TS6F (0D TXSW MBN) UuOoTieIOdIO) I5OMD
D0 NUITAINJua) €PTSLE (exsexgsN) uoTieIOodIO) 359MD
D0 IuTTAINIUS) Y0TS8Y (euejuol) uoTlexodIo) IASSMD
D0 JurTAInius) Zy1Is9e (e10sauuIl) uoTIRIOAIOD ISSMD
uoneus)sag pueag Jo Auedwo) sy ssauisng Sutog VS sajeliyy
<ge> <ge> <IEe> 1 <ET8>
NUPIAINGUS) ®/q/P DFI 'eUeTSINOT 3sey JO [IAINIU) Auedwoj Sunes2do  <zT8>
~our ‘yurgAznius) Auedwio) SulpioH  <118>
JuTTAInius) e/q/p DT ‘BUBTSTNOT 3sed JOo Tallinjusd a1y uploday  <0Tg>
woo - juTfATnjuscguRyong- wey  <OE0> BUI| BIEP Ul PaIIUSP) UOSI2d JO SSBIPPY |lBWT - SSIPPY |lewd 10.IU0D  <6E0>
sesT-zoe (sre)  <OE0> AUl BIBP UI PILNUIP] UOSId JO JaqUINN - JaQUINN suoydajaL 1oeu0)  <5E0>
ueyong -M yIosuusy e1ep siy3 Suipaesal 10.3U0D PINOYS IS U0SId - BUIBN JIIU0)  <0E0>
yToe J1e9A Wweddold  <0Z0>
V1 LSYE - TILAYNINGD BwieN ealy >n:um <STO>
0bhOLE apo) ealy Apmis  <010>
€T0C AInr
6180-090€ "ON |013U0D BINO/9860-090€ "ON Jo43U0d BINO w04 uondajio) eleq
181 w04 304 saiuedwo) Sunesado (008)




€102/52/60

JNUTTAINIULDD L95062 (eossouua]) DT ’3seayinosg suoydsIadl PoITun

JNUTTAINIUS) L9506T (eTutbatn) DTI ‘3sesyanos suoydsalsl pelTun

188M 9Y3 JO JUTTAINjuad sestts | (BUTWOAM) 3sem =2y3 Jo Auedwo) suoydsTs] peaTun

JuTTAIN3uUS) SESTLE (exseaqeN) 3s5eM @2Yy3 Jo Auedwo) suoydsTsl pelTun

Mﬂﬂd\mHSUGQU (11244 (uolbuTysem) ISOMUYIION 3Yl JO Aueduop suoydeTal pPaITUnN

JUTTAIN3US) 00%2€S (uobexQ) 3semylaIoN 9yl yo Aueduwop suoydsTsl psiTuUn

SPUTTOIR) 9Yl JO I UTTAINIUSD 905072 DT seutrToxe) 9yl Jo Auedwo) suoydslsl PSITUN

uoneusisag pueag Jo Auedwo) sy ssauisng Sujog VS saelyy
! <ge> <ge> <re> : | <ET8>
sutthanquep e/q/p DT ‘eueTsTnoT 3sex jo Tazhimjusy Auedwo) BupesadQo  <718>
*ourl ‘yurTAInius) Auedwo) SulpjoH  <TT8>
JUTTATINAUS) /d/p OTT 'BUETSTNOT 3SEF JO TOAINqUSD Jatue) 3uploday - <0T8>
woo " yurTAIngusopueyong - usy  <0E0> 3Ul] BlEp Ul paynuap! uossad JO ssaippy |lew] - SSaJPPY |lewd J0elu0)  <6E0>
gesT-zog (gre)  SOE0> Uil €1Ep Ul paynUSp! uosIad Jo JBqUINN - JSqWINN auoyds|al 10BIU0)  <GEQ>
ueyong ‘M yjouusy ejep s1Y) Suipaedal 10e3U0d PINOYS JYSN UOSID - SWEN 10BJU0D  <OE0>
102 1B3A WeJBodd  <0T0>
Y1 ISYd -~ TILAYNLNED QWEN ealy >ua.m <ST0>
ovvoLE 9po) ealy Apmis  <0T0>
€10z Ainr
6T80-090€ "ON [043U0) HINO/9860-090€ "ON [03U0D GINO ‘wiog uolaey|o0) eleq
T8t W04 324 saiuedwo) Sunyesad (008)




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline ,
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with interet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Tolf limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyL.ink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that inciudes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which
differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilied at the time of this filing.

(320-330) Unfilled service requests for broadband are not required to be reported in this
year's filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year’s filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year's filing. ‘

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.



Addendum



s1apoeleyd g5 03 dn Jagug) J3quiny [ejol | sidwoysn) | puz a3eynp | pul 28enp | Kels sdeinp | Weys 23enp | adualsasey SYON

10 1163 ‘T16 - uondudseg

uolydusseq adeng adjatag

REDACTED - FOR PUBLIC INSPECTION






