FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCCForm 481

OMB Control No. 3060-0986/0M8 Control No. 3060-0819

July 2013

<010> Study Area Code

330950

<015> Study Area Name

CENTURYTEL-NW WI

<020> Program Year

2014

<030> Contact Name: Person USAC should contact
with questions about this data

Kenneth W. Buchan

<035> Contact Telephone Number:

(318) 362-1538

Number of the person identified in data line <030>

<039> Contact Email Address:

ken.buchan@centurylink.com

Email of the person identified in data line <030>

ANNUAL REPORTING FOR ALL CARRIERS

54,313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

({complete attached worksheet)

{complete attached worksheet)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

[ 0 |
I {attach descriptive document)

I

| (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.31

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)

<510> | 330950wi510 I

<600> Functionality in Emergency Situations

<610> [330950wi610 ]

<700> Company Price Offerings {voice)

<710> "Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? @ @
<1000> Voice Services Rate Comparability

<1010> |

<1100> Terrestrial Backhaul (Y/N)? @ @
<1110>

<1200> Terms and Condition for Lifeline Customers

(attached descriptive document)
{check to indicate certification)
(attached descriptive document)
f{complete attached worksheet)
{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
{attach descriptive document)

{if not, check to indicate certification)
{complete attached worksheet)

(complete attached worksheet)

(check box when complete)

SNNAN

v
e | I |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

(complete attached worksheet)

AN

10/02/2013
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Page 1



¢ 98ed €102/20/0}

-deah Jepus|ed Joud 3y3 Ut
19W jou s3a8.1e] Juswanoidwl }JOMIBU JO UOleUR|dXD UB BPINDId  <8TT>

Aypeded 201A13s anosdw| 01 pasn Sem (ISN) MOH  <LTT>
a8e49A00 3211438 anoLdw| 03 Pasn SeM{4SN) MOH  <9TT>

i

Ayjenb 821nu9s anosdwil 03 pasn sem (4SN) MOH  <STT>

paatada. sem Loddns (450) 32IAISS [ESISAIUN YNW Moy Loddy  <pTT>
] s199.e1 uejd Sunasw spiemo) ssaigoud Suersp sdepy  <€TT>

‘a3elidosdde se 320|q SNSUD 10 [9A3| JBJUBD
24IM B3 e paRiwgns o [jeys uoijewnioyul ay] *(e)zoz s § 03 auensind ueid
juawanosdwi AYijenb ao1aIas JeaA-aA1) SH U0 Jodas ssaifoad e sulejuod ‘zTT

au|| uo ‘4Jd PAYORTIE SY3 J_Y] WUIJUCD 0} MOJ3q SIX0] 9SaY1 XI3YD ased|d
{4pd-) Juawndoqg payoeny jo swepn

*321/43s Auoyda|al 32104 5531ppe 03 paJinbal

Ajuo st podad ssas8oad anoA ‘poddns uazoly saaR231 Ajuo udIym D130

e st Auedwod noA | “(T)(e)ETE¥S § "H'd™D LI 01 Juensnd pajiy Jodas ssasSoad jenuue JnoA
‘s1eah Juanbasgns uy ‘o ueld Juawanoldw AJlenD a3IALS JeaA-aAld yoeny  <CTT>

301435 Auoydajal ad1oa

40 uolsiacad InoA o3 sa3ejas U Se ‘DDd Syl yim 31y uo ueld JeshA g, (8)zZ0Z'¥S

§ Bunsixa s, Auedwod InoA Jo sniels ayy Suneauljap <z TT> sulj uo ‘uodas

ssaJSo.d e 3(1j 01 pasinbau aue NoA uaYy) ‘sdA S| <TTT> DUl 01 JSMSUR INOA §|

Q © {ou/ssh) &304 3ya ynm pajy ueid 1esh <TTT>
S, (e)z0Z'¥S§ Bunsixe ue saey NOA op ‘S3A S| <QTT> aull 01 Jamsue InoA §)
@ © {ou/sakh) £2D4 By} W0y UOIIeDYINIDD D1 T SH PAAIRdaJ Auedwiod JncA seH  <QTT>

woo - yuTTAInjusopueyong - usy <Qg(0> aul| elep ul payjiuapl uostad JO SS2UppPY [lew] - SSAUPPY |[BWT J0RIU0D  <6E0>

sest-zoe (ste) <OE0> SUI| 1B Ul PAlJiIUIpP! uosIad Jo 1aquinN - JoqwinN auoyds|aL J0e0)  <SE0>

ueyong ‘M UIBUUSY ejep siyl suipJedal 10e1U0D PINOYS DYSN UOSISd - SWEN 128IU0D)  <0L0>
»102 JedA wesgodd  <Qz0>
IM MN-THIXENINGD dweN easy Apnis  <STO>
0s60EE apo) ealy Apnis  <0T0>
€T0Z AInf
6T80-090€ "ON [043U0D GINO/9860-090€ "ON |043u0D GNO w04 uond3jo) eleq
T8Y wiog 204 Sunioday uawanoadwy A)jend 31a19S (00T)

z 98ed




€102/20/01

¢ 98ed
-- 199USHIOM
Uorue sadg
Hgoeieoo
$3Inpasrosd uonnjosay {oN /saA) {Ajdde yeys jje {oN /saA) S13WO0ISND
ETUTS TSI 28eIngQ dINIBS seasy Apmis 33Yy)) uondudsag pasyy JoJoquiny (230l |pPalIayy SiowoIsn) awny aeq awyL o1eq JaquinN
sdinin 8y adeInQ aoas sonies 116 30 JaquunN pug adeinQ | pu3 a8einQ | eis adeing |seys afeng | sduviajey
ad3enp siyL pla SYON
<y> <3> <> <8 <p> <> <7 <pq> <€q> <79> <Iq> <e> <022>
woo " UTTAINIUSOPURYONY Uy <OE0> 2UI| BIeP Ul PAIYIIUIP] U0SISd JO SSRIPPY [1BW] - SSAUPPY |IBWIT 1IJU0D  <6E0>
8EST-z9¢ (8T¢) <OEO> U BIep Ul paljuap| uosad jo Jaquiny - 1IsquinN suoyda|dl 19eju0)  <SE0>
weyong ‘M yaouuey e3ep siy} uipsegal 1023U0I PINOYS DYSM UOSIAd ~ SWEN J0eIU0D  <0E0>
¥102 JedA Weidod  <0Z0>
IM MN-TILAAOLNAD JweN ealy Apnis  <STO>
0560EE apo) ealy ApniS  <0T0>
£10Z Ainr

6T80-030€ "ON [0.3U0D GINO/9860-090€ "ON |0J3U0D GNO

T8% w04 304

w04 uonRd3||o) eleq

(9910A) Buiioday a8eIno 3d1uas (002)

€ a8y




¢ 98eq

€102/20/0L

190USYIOM payog

je 99§ --

994 pue sayey aul| zad |e3o] | EEICTRERSER 894 22IAIDS [BSJOAIUN 93EIS | @3rey) aur] JaguDSONS ajels ECNERISETS adA) ajey (2133) ovs (2311) a3ueyax3 ajes
ealy papu9ix3 Alojepuepy |e207 [enUIpISAY
<> <50> <> <EQ> <z9> <tTO> <ge> <ze> <re> <€0L>
881ey) 921AI9S [BI0] [RIIUBPISAY IPIM-21e1S 318UIS  <Z0L>
€T02/1/1 aleq 2A1109)43 818D IDIAIRS [€D07] [BUSPISSY  <TOL>
oo U TAINjusdeUEyony- usy <OEQ> dUI| BIEp Ul PAYIUIPI U0SI3d JO SSIIPPY [lewW - SSUPPY [IBWF J0BIU0D  <6E0>
8€ST-29€ (8TE) <QEO> ulj BIEP UI PIYNUIPI UOSIDd JO J2QUINN - JBqLINN BUOYdI[aL IBIUOD  <GE0>
weyong ‘M yaouusy elep siy) SuipJesas JORIUOI PINOYS JYSM UOSI - BWEN 108IUC)  <QE0>
510 Jeap wesdold  <020>
IM MN-TELANAINGED BWeN ealy Apnis  <GT0>
0560EE 9po) BaJY ApMIS  <0T0>
€T0T Aing

6T80-090€ "ON 103U0) 9INO/9860-090€ "ON |OUC) BINO

8% wiod 204

w04 uoiyIa||0) eYRg

ejeq 3jey 32i0A Suipnjoul sBulayo 2914d (004)

y o8eq




G a8eq

€102/20/01

== oSS SIONT

PoUOENE 903 -

{ p3ajas} payoeay ywr] {g0) {sdq) psads peojdn {sdaw) $394 pue 3jey [ej0L 5994 3jey [enRUapPISSY {>311) 98ueydx3 ajers
udaym ue] uoRIY | duemo|ly adesn | - adiasag puegpeosg paads peojumoq paje|nday ajeys
2suemoyjy adesn - 9210438 pueqpeolg
I <pp> <gp> <Tp> <Ip> < <7q> <19> <ze> <re> <TTL>
woo - yuTTAINIusseuUEyong - uey  <QE0> AUl| BIep Ul pAaLIUIPI U0SIAd JO SSIPPY [IBWT - SSAIPPY [IBWT JIRIU0D  <GEQ>
gEsT-zoc (gg) <OE0>dUI| BIEP U1 PAYNUaPI LOSISd JO JAqUINN - JAGUINN SUOYdd(L 10BIU0D  <SE0>
ueyong 'y yasuusy ejep siy3 SuipJesal 3983U0D PINOYS DYSN UOSIad - DWEN I0BJU0D)  <0E0>
102 Jeap weldold  <0z0>
IM MN-TEIANOINGD aueN ealy Apms  <510>
0S60€€ apo) ealy Apnis  <010>
€T0Z Anr

6T80-090€ "ON [043u0D GNO/9860-090€ "ON [043U0D GINO
T8 W04 204

w04 uoid)0d BIeq
s8upayo ad14d pueqpeosg (0TL)

G a8ed




€102/20/01
g adeyg

%

=1 M IOAA DD D A0 -
JoRUBHOM PELDBHE 855

uoneusisaqg pueag Jo Auedwo) sy ssauisng Sutoq VS sajelyy
] <ge> <ze> <te> | <ET8>
HUTTAINQUSY ©/C/P DTT ‘UTSUCISTM 3ISOMYIION JO ToLAINIUSD Auedwo) 3upesado <Zig>
‘ouy ‘>uUTTAANIUS) Auedwio) 3uipjoH  <T18>

FUTTAINIUSD B/q/P DTT ‘UTSUOOSTM 1SOMYIION JO TarAxnjusp Jate) Supoday <0T8>

wo2 * yuTTAINjUIDEUEYIN ' UY <OE0> oUl| elep uj paynuapl uossad JO Ss24ppY |lew] - SSRIPPY {IBW3 10BJU0D  <6E0>
8esT-z9¢ (8TE) <OEQ> dUJ[ BIEP Ul palyiuBp! uosiad JO Jaquin - JoquinN suoydaja| 10BIU0D)  <GEQ>

ueyong ‘M ysuusy ejep siy1 Suipsesdal 10e3U0D PINOYS JYSN UOSISd - JWEBN I9BIU0D)  <OE0>
102 Jeaj weadold  <Q70>
IM MN-TALXIOINED BWeN ealy >u:«m <ST0>
0S60EE apo) ealy Apmis  <0TO>
€T0T Aor
6180-090€ "ON [03U0D GINO/9860-090€ ‘ON |03U0D GNO w04 uoidvjlo) eyeq
18 WJod 504 saluedwo) Sunesadq (008)

g afeqd




€L02/20/0L

£ 98ed
'syuswasinbau Suisuadi] pue ssauisng [eqid] Yum adueldwon  <676>
$9559201d MaIARS UOIIBAISSBId [BANYND UUM dueldwo)  <8Z6>
$9559301d MaIAJY |EIUSWIUCIIAUT Ylim dueljdwo)  </Z6>
sa[nJ Bunis sal|ioed yum soueljdwiod  <9Z6>
sjuswaJlinbaa Sunywiad asp puel yum soueldwo)  <5z6>
sassan0.d Aem Jo saySiy yum souerdwo)  <pz6>
1auuew aAfsuas Aj|eanyjnd e ul s32JAI3S BupleNIelN <ET6>
‘Buiuueld Ayljigeurelsns pue AJjiqisess  <z2ze>
g Y g {suonninsul Joydue Ayunwiwiod
[eqld), uo snooy e yim Suluueld JuswAho|dap pue Juswssasse SpesN  <TZ6>
(VN
‘ON‘s2A)
BRETEIS

:sapnppul (6}(e)€TE S § 013uensind JUBWUIBA0S

|equ L, 941 Yiim UOIIBUIPIOOD SDIBIISUOWRP ‘0Z6 dul| Uo ‘dad

payoee 3y UO PaGuUISAP SNILIS B3 WHUOD 0 SIX0q 3SAY} Ydea

10} (YN ‘ON‘S9A) 109j9s asea|d ‘spue| [eqla] saAIas Auedwod JnoA §|

{1pd-} uswnoog payoeny jo swen
uonesi|go uswadeSug JUSWUISA0D |BqUL  <0TZ6>
S9AIBS D13 YdIuM uo (s)puer jequl  <0T6>
woo - juTTTngueseueydnd  usy  <OEQ> SUl| BIEP U] PaIIuUSp} uosiad JO SSIIPPY [IBW] - SSAIPPY jlew 19B0D)  <GE0>
sesT-zoe (s1e) <OEQ> SUI| BIEP U] Paljiauapl uossad Jo Jaquiny - JaquinN auoyda[a] 1PeIUC)  <SE0>
ueyong ‘M y3sUUS) e1ep s1y) SuipaeBal 19e3U0D PINOYS DS UOSI - SWEN 10LIU0)  <QE0>
vT02 le9p wesdold  <0zZ0>
IM MN-TILANOLNGD aweN easy Apnis  <GT0>
0S60E€E apo) ealy Apnis  <010>
€T0z AIns
6180-090€ "ON |03U0D §INO/9860-090€ 'ON [043u0D GNO w04 uondalio) exeq
8% W03 224 SunJoday spue1 |equiL (006)

[ 98ed




8 mem £102/20/01
{9)€1€ S § 01 uensind ease pavoddns ay3 uiym weansdn
sdqy 957 pue weansumop sdq T 1Ses) Je JO 3DIALSS puegpeolq <0ell>
u $194J0 Ja1ued uiodal 3y} WAU0d 03 XOq SIYY 3032 3se3|d
(D)eTE¥S § 01 uensind ease pajioddns ayl ulyum asixa suondo  <oz1T>
D_ [NEYOR] [BLISSII9] OU WILUOI 03 X0 SIY3 }I3Yd 3583|d
woo - yurAInausceueyong-usy  <QEQ> dUI| IR Ul palylIusp] uostad JO SSAIPPY |IBWT - SSSIPPY |IBWT JOBIUCD  <BEQ>
BEST-29€ (8TE)  <QEQ> BUI| BIEP Ul papIUap! uosiad Jo Jaqunp - Jaquiny auoyds|a] J0eIU0D  <GEQ>
ueyong ‘M yasuusy ejep siyl SuipJe8al 10e3U0D PINOYS JYSM UOSIDd - SWEN 10BIU0D)  <OL0>
b10Z 1e9A weudold  <0z0>
IM MN-TIIXNNINAD dwenN ealy Apnls  <GTO>
0S60€E apo) ealy Apnis  <0T0>
gtoz Ainr
6180-090€ "ON [0J1U0D GINO/9860-090€ "ON [043U0D GNO w04 uoi13Ivf|o) eyeq
T8t wiod 304 Sunuoday jneysdeg jeraasalsa) oN (00TT)

g 93ed




6 @3ed £102/20/0L

‘uejd Yyons Yoes 10} s33eJ pue ‘s|je |03 104 SITIeYD |BUCIUPPY  <EZTT>

‘uejd ay3 Jo Hed se papiaocid SIINUIW JO JBQUINU BY3 UO §[Ie1aq <qTTT>

‘s49qIIsqns auajI] 03 pasayo suejd 31195 Auoyda)al
_H_ 9210A AUB JO SUOIIIPUOD pue SwId} 3y} SulguIsSap uonewIo| <TZTT>

:uodau Ajlenuue 3snw siauued ‘poddns

aWoaU[-MO| ButaIdal $) 13 104 Sunuodai jenuue (z)(e)zzy s

§ 01 quensund uonewuojui paiinbas sy suieluod

‘DTTT dul| uo ‘palsl| S)sgOM BY1 Jo ‘OTZT dulf uo

‘40d PAYdLIIE 3Y3 1B WLIJUOD 01 MOJS( SIX0Q 953Y1 3I3Y2 ases|d,,

dLlH SUSOIM OMIANd 0INUN  <OZZT>

Ipd- swIay 07 AW TM/SIITIR]/Wwod " yutTArnjuso mum//:daay

{spd*) quswnoop paydelle Jo aweN

OTETTMOSE0CE sue|d aula4] Auoyds|a] S210A 4O SUCHIPUOCD 1 SWISL  <QTZT>

woo - yurTAanjusoeueyong-uey  <QEQS BUI| BIEP Ul PaLjIIUaP! uossad JO SSIppy Jlew] - SS2UPPY Jlewd 19.u0D  <6E0>

sesT-zoe (ste)  <OE0> dUl| €Iep ul papiauap) uosiad jo Jsquunp - JIaquinN auoydaja] 10e0)  <SE0>

weyong ‘M y3suuey e3ep siy3 SuipieSal 10e3u0d pINoYs DS UOSIDd - SWEN 10BI0)  <QE0>

»T0Z Jeaj wesdold  <Qz0>

IM MN-TEIXNOINGD awepN easy Apms  <GT0>

os6oE€ 9poD eaiy Apnis  <0T0>
€T0Z AInr w.o4 uota|jo) eyeqg
6T80-090€ 'ON |03u0) GINO/9860-090€ "ON [0J3U0D GO aulR
T8 W04 304 $I3WO03SN) BUI[B4I7 JOJ UOIHIPUO) pue swaa L (00ZT)

6 98ed




01 38ed

€102/20/0Y

uonewsoju| pasinbay Sulisi JuaWNI0Q pPaYdeNY Jo BweN SUOIINNISU| JOYDUY ANUNWWIO) 55318014 WLBIU| <TZ0T>
*sedA sepuajed Suipadald ay) ul 92IAISS
pueqpeoiq 03 ss3d9e Suipinoad uedaq yoiym o3 suoinaisul Joydue AJuniwod
JO $3s53IPPE pUE ‘SaWeu ‘Faquinu 3y apiaoad |jeys 1ioddns || aseyd 4y j0
uaidioal e se ()(€){(3) ETE'¥S § 03 Juensind uotewojut pasinbal ayj sueuod
‘I20T U1l U0 ‘ 40d PaYIeNe 3y JBYY WIJUCD 0} XOq dY3 Y2y ases|d <0Z0T>
uoneIYINS) 55943014 W] <6T0¢>
UONEIYIII) 3IIAIDS puRqpRO.g JBDA UI§ <8T0Z>
UONRIYILIF) IS PUBRAPEOIY JedA pIE </10T>
{{3)€TE'YS § YD L} Sunuoday 1| 3seyd eduswY 308UU)
puegpeoug p|ing 03 pasn yoddng uonedyad <9107>
{(P)eTE'vS § YD L¥} Woddns 7] eduBWY IIBUL0) Jatue) de) dud
uonedyIs) yoddng uszol4 a.niny pue 91O <§T0T>
uonesyd) Hoddns uazold STOT <y10c>
M uonesya) Moddng uazold ¥10Z <ET102>
uoneayua) Hoddng uazoud €107 <TT0Z>
{(e)zTe bs § ¥4D L} uonedynia) poddns uszol4 Suineday Jauue) de) saud
[ ] {(ZNa)eTEvS § ¥4D L} uoneIIIR] JedA pig <T107>
{(T)Q)ETE YS § ¥4D £v) uonedynua) Jeaj pug <0T0Z>
Sunsodai | aseyd eandWY 199UUO) |RIUDLUIIU]
*33BIN2JE S| MOJ3q PAYIEE SJUIMNIOP DY} UL pUe W10 siy} uo paiodas uonewdosul ayl (3)/(p)'(d){q)eTe vs § Y42 £ w1 y1oj 33s se poddns
|1 9seyd eduaWY 393UU0) pue ‘suonanpal adieyd ssadde 3asyo 03 Moddns 3s0) ySiH ‘poddns 350) ySiH uazoyy “Lioddns | aseyd eaLBIY JP8UU0Y [eIUBWAIY] JO Judididal e se ddueljdwod 330U 03 MO|3( SAXO] AY) HITHD
o, L LTI TITET ARSI A AR PR RS TR A Gl S R SIS S0 SN |
woo * yurTAaniusopueyong - usy  <OEQ> BUI| BIBP Ul PORIIUSP! UOSIA JO SSAIPPY IBWT - SS3IPPY |IBWF JDBIUCD  <6E0>
8EST-29€ (8T€)  <OE0> dUl| BIRP Ul PAYRUIPI UOSIDd JO JSGUINN - JBGUINN 3UOYda|a) 39BIU0)  <SE0>
ueyong ‘M yieuusy BIEP SIY) SuIpse8al 1921U0D P[NOYS DYSN UOSIAd - SWEN J08IU0D  <QE0>
v10Z Jesp weidold  <0Z0>
IM MN-TELANOLNED sweN ealy Apnls  <STO>
0S60EE apo) ealy Apnis  <0T0>

£10Z AT
6T80-090€ "ON [043U0) AN0/9860-090€ "ON 10.3U0D GNO
18Y W04 J24

$1311107) aBUDYIXF (0207 dD)) 2211d Y3m paioljiffo sialiin) uiniay-Jo-a310y bulpnjou|
04 Uoi3da|0) BYEq

uopReIUAWNIOQ JeUCIIPPY Ja111e) ded 3d1d (0002)

01 98ed




Tradeg

1198384

€10z/20/01L

[

e |

-
T

GV |
(oN/saAl[™ ]

[1

uopeurioju) pasinbay Sunsy) USWNIOQ PayIeRY JO weN uoneuso)u) paJinbal 8uns)| 13aYsIoM Y3 YoeRy
SMO]J YSED JO JUSW)EIS PUB JUILWSIL)S IWODU) ‘J3aYys souejeg Jo 4ad

*UoiIed113 1321440 ue 03 payafgns uonewoju; Suthpiapun

juejunodde ayjgnd

paignuad uapuadapul ue Aqg mainal e 0} payrafgns uopeulioyul SulApapun
‘siamollog

2 [21 203 3today Buy 0 SNY 03 3|qeledwon jeusoy

& Ul uodas [epuewy e (z Jo uejunodde 3)qnd pajied Juapuadapu)
ue Aq M3IADL 03 P3IGNS U3 SBY YdIYMm JUIWILR]S (B1ouBUl J1RYY Jo AdoD
sujejuod

“(Z)($)eTE pS § 03 3uENsINd gZDE DIl UO UOJSSILIGNS JNOA ULIJUOI 0}
Mojaq sax0q Y3 K92 asea|d ‘GTOE Su)| Uc ot 5 3suodsal Y3 §|

“ypne epueuly s Auedwod sy pauniopad jeyy
juejunose Jljgnd payiuad Juapuadapu) 3uy Aq panss| Jaya| Juawaseuey

SMOJJ YseD JO JUdWAIe)S PUE JUBLUAJEIS BWOIU] 433YS 3due(ed JO 1ad
suopesIunUILIoIfa ) 104 Joday Bunesado sNY 03 3jqesedwon Jew o) e
wodai jepueul; e (2) 10 feloueuy payipne sy jo Adod e Jayy3

sureyuod (Z)J)ETEYS § 03 d 9ZOE BUJ| UO ‘UOISSIUIGNS JNOA WAYUOD
0] MO[3q SAX0q Y3 HI3Y> Uwﬂw_n \w.ﬂom aujjuo saA st asuodsas a4l

¢paypne Auedwod JnoA s) ‘pTOE aulj uo ou sy asuodsal ayy §|
uonejuswnIop pasjnbai jje pue podas
|enuue sny s,Auedwod 1noA Yyoene ‘pTOE 3ul) Uo s3A s| asuodsal oy 4|

uofjeutioju) pasinbay Bunsi] JuUSWNICQ PaYIERY JO dWeN

SMOJd YseD) JO JUIWSIEIS PUE JUILUBIEIS LIODU] 483YS duefeq JO 40d

{s1amouiog suonesjunWWods|a]

Joj uoday Sugesadp) sptodas sy jenuue niayy jo Adod ojuoiyds|g
isaqinbaz

1| (Yetevs§ o uoReuLIou paAInbal 3y sule3uod
“£TOE 3w| uo ‘g4 paysene sy} 12y} WU 0} SaX0q 353U 82 3ses|d
podas [enuue sny ay) 3]y Auedwos 1noA saop ‘sad y)

{{2)ETE DS § YD L} 1911260 HOY PIRH Al23eALId B Auedwod JnoA s|
{MEMsIeTE bS § ¥4D Lb) suonnisu) Jouduy Ayunuiwo)

uonjewsoju] painbay Sunsi Juawnaeq vwﬁﬂ.u( joauen

*JeaA sepusle 3uj d Y3 U1 921AL9S pUBRgpEOIq 0} SSAIE
Suipinosd ueSaq yaiym 0y 1 Joydue Ay 2 Jo
pue ‘saweu ‘raquinu ay} apiaoad |leys Joddns 1] aseyd 4vD 40 Ju

e se ‘{n}{E}{}} ETEpS § o1 Juensind uoneuriopul pasinbal Y3 sulesuod

‘ZY0E 3ulf uo ‘ 304 Paydene SY3 JeY) WU 03 Xoq 1Y} 23> ases|d
{INTIGIETE S § ¥4D £t} uoneaynIa) SuosaPN

ue|d Jeap § uo uoday ssaifoig

uonewloju) pasinbay Sunsy] JuawIncog paydeny Jo awen

(9zog}
{szog)
{yzoe)
(€zoe)

(zzog)

{tzog)
(ozog)

(610€)

{810¢£)
(£108)

(910€)

(sto€)

{v10€)
(€T08)
(z10€)

(rT0€)

(oTog)

St MoJ3q pay: P 2U3 Uf pue WO SIYY U0 pauiadal Lonewosu) 3y Jeus Aviad soyung | (Z)B)ETE LS § ¥4

LY Ul YyHo} 395 inbas Suodal ey 13 Y3 YUM 1) Buy, ‘s1auiied pjay Ajpzeand Joj ‘pue {(e)z0z'vS & ¥4 Lt 03 Juensind) ueld Ayjenb 33pa3s @34 3l s3t uo dueydwiod ajou 03 MO[aG SIX0] Y HIFHD

WOD " HUT TAINIUSDUEYDON " USY  <Qg0> Sul| BIEP U] palIuap! uosiad JO 552PPY |Iew] - SSaIPPY ||eWg J983UC)  <6E0>

BEST~C9E (BTE)  <OE0> 3| BIEP Ut PAHUSP] UOSLad JO JQUINN - JIqUINN dUOYda[3 | IPBIUCD  <GED>

ueyong ‘§ yiauuay e3ep sIy} AuIpJedal PeIUOI PINOYS IS LOSI3d - SUIEN JOEIUC)  <0E0>

v10Z Jeaj weidold  <0Z0>

IM MN-TILINOINAD SWEN ealy ApMis__ <5T0>
0S60€€ apo) ealy Apms  <0T0> .

€10z Anr

6T80-090€ 'ON |03U0D BNO/9860-090€ "ON |01U0D SNO wio4 uopd3(|o) ereq
18 W04 304 UOREBIUBWINIOG |BUORHIPPY J3141e) UIN3Y 3O ey (000E)




Page 12

Certification - Reporting Carrier FCC Form 481 . ) -
Data Collection Form i ' OMB Control No. SOGO-OSSGIOMB Control Nd.‘ 3060-0819
; : July2013
330950
<010> Study Area Code
<015> Study Area Name CENTURYTEL~NW WI
<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data  Kenneth W. Buchan

<035> _ Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that [ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTURYTEL-NW WL

[Signature of Authorized Officer: CERTIFIED ONLINE Date  10/02/2013

Printed name of Authorized Officer: D2vid Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controller

Telephone number of Authorized Officer: (318) 388-95000

Study Area Code of Reporting Carrier: 330950 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/02/2013

Page 12
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Certification - Agent / Carrier v
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 330950
<015> Study Area Name CENTURYTEL-NW WI
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039>  Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
|Study Area Code of Reporting Carrier: ! Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b)}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Il, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

[Signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

|Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/02/2013



Attachments

10/02/2013



€102/20/01

$2inpadoid uoinjosay {oN / saA) {Ajdde jeuy e si1awoysn) polayy syl

Jaquwin|
SAnEeIUaAALY adeinQ 201135 seazy Apms yoay)) uondussaq joJaquiny | siawolsn) AN

IUIJRY

AN Payy adejnQ annIes safey |eoL | jOIRquInNN adeino a3eno SHON
adeno siyLpla TT6
<> <S> <> <3> <p> <> <1 <pq> <E€q> <Zq> <1gq> <e>
<0te>

wom - yutTAznIusopuEgong uey <OE0> SUII B1EP Ul PAYRUSPI U0SI3d J0 SSOIPPY [IBW - SS3IPPY [|EW3 PEIUO)  <GED>
8€5T-29€ (8Te) <OED> BUl| BIEp Ul payiauap] uosiad Jo JaqunN - J3quiny auoyda|o1 19e3u0)  <SE0>
ueyong ‘M YILUUD e)ep s1y} SuipJedal 100D PINOYS JYS UOSIad - SWEN JIBIUO0D  <DED>

Jeds wesdond <0zZ0>

jafi4
IM MN-TEIXNOINTD aweN ealy Apms  <STO>
A
0S60EE 3po) eIy ApMIS  <0T0>
€T0Z Anr
6180-090€ 'ON [043U0D GNO/9B60-090€ ‘ON 10J3U0) BNO wiio4 uoi3rajjo) eyeq

T8 W04 204 (92107) Bunuoday a8eynQ ao1nas (00Z)

REDACTED - FOR PUBLIC INSPECTION




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Re.cipients Certification

For the CenturyLink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that ] am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A){5) and
§54.313(A){6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures desrgned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

(D‘_,p % DATED this o~ day of Scet. 2013

“David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

¥
SUBSCRIBED AND SWORN TO before me this L day of A—Q’Q . 2013

Notary Public: gOQL* Q\Bo“g”""“

Loelic« Lalonna 3-\%435, Mo‘}wv‘ TO &9 ﬂ%(,‘
My Commission Expires: W23 ¥ 1i%<

Srets oy houlylaws , Pavish o€ Ouachits




Appendix A

Listing of Centurylink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Guif Telephone Company CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. Centurylink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. Centurylink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " Centurylink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. Centurylink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 |ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. Centurylink 320832 | IN, OH
United Telephone Company of Eastern
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarg Missouri, Inc. {(Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC Centurylink 270427 | LA
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | 1A
CenturyTel of Ringgold, LLC Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink ' 270424 | 1A
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. Centurylink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | Mi
CenturyTel of Michigan, Inc. CenturyLink 310702 | Ml
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | MI
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | Ml
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarq Minnesota, Inc. Centurylink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturylLink 421151 | MO
Embarq Missouri, Inc. CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) Centurylink 230471 | NC
Carolina Telephone and Telegraph Company _
LLC CenturyLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
{Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of New Jersey,

Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturylLink 492274 | NM
Qwest Corporation {(New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) Centurylink 552223 | NV
CenturyTel of Chio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest

(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturylLink 532361 | OR, CA
United Telephone Company of Pennsylvania

LLC, The CenturylLink 170209 | PA
United Telephone Company of the Carolinas

LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN

Centurylink Ooltewah- _

CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
“CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturylLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia Centurylink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest

(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC Centurylink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | WI
CenturyTel of Forestville, LLC Centurylink 330884 | WI
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | Wi
CenturyTel of Monroe County, LLC Centurylink 330913 | wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | WI
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | WI
CenturyTel of Wisconsin, LLC CenturyLink 330895 | WI
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. Centurylink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | wy
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | wWY.
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC'’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee a a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with intemet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://iwww.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1. (100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

2. (200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which
differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

3. (300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

4. (320-330) Unfilled service requests for broadband are not required to be reported in this
year’s filing.

5. (410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

6. (430-450) Number of complaints for broadband are not required to be reported in this
year’s filing.

7. (700-710) Company price offering for both voice and broadband are not required to be
reported in this year’s filing.

8. (1000-1010) Voice services rate comparability is not required to be reported in this
year’s filing.

9. (3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.
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