FCC Form 481 - Carr
Data Collection Form_:

<010> Study Area Code 331155

<015> Study Area Name TELEPHONE USR OF WI

<020> Program Year 2024

<030> Contact Name: Person USAC should contact Kenneth W. Buchan
with guestions about this data

<035> Contact Telephone Number: (318) 362-1538
Number of the person identitied in data line <030>

<039> Contact Email Address:

> L ken.buchan@centurylink.com
Email of the person identitied in data line <030>

NU
<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) l 0 |
<310> Detail on Attempts (voice) {attach descriptive document)
<320> Unfulfilled Service Requests {broadband)
<330> Detail on Attempts {broadband) {attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.3
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check ta indicate certification)
<510> | 331155wi510 | {attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> | 331155wi610 I {attached descriptive document)
<700> Company Price Offerings (voice) {complete attached worksheet}
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings {Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> | ’ J (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N})? (if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check ta indicate certification)
<3005>

{complete attached worksheet}

09/25/2013

Page 1

Page 1



7 9%ed €102/52/60

-JedA Jepusjed Joud auy ul
_ _ 19W 10U 539883 JusWaAoldwt YIOMIBU JO Uofleue|dXS UB BPINOLd  <BTT>

Apededs 30ja19s anosdwil 01 pasn sem (4SN) MOH  </TT>

a8e43A00 321A135 da0sdw 03 pasn sem{4SN) MOH  <9TT>

Ayjenb a1a135 anoaduil 03 pasn sem (4SN) MOH  <STT>

paatadas sem poddns (4SN) 82IAIBS [BSIBAIUN YINW MOY uoday  <HTT>
D s308.4e) uejd Sunasw spiemo) ssaaoad Suljiersp sdey  <gTT>

-a1eudoidde se %00|q SNSUD 10 {BA3] JBJUBD
2JIM Y3 18 PRTHWANS 3 [jBYsS Uoiewoul 3y "(8)Z0Z vS § 03 uensind ueid
Juswanoidwi Ajljenb ad1auas eak-aal) s1i uo 1odal ss150.d e Suleud ‘ZTT

3U| U0 ‘4(d payoene 3yl 1yl Wiijuod 0} MO|aq SIX0q 353y} 23D ased|d

(4pd’) 3uswnooq payoeny jo awepn

221435 Auoyda(a} 3210 ssaappe 0] padinbal

Ajuo st podal ssau8o.d 1ok ‘poddns uszouy sea@al AjUo YaIYM D13D

e s} Auedwiod JnoA §| “(T)(e)ETEFS § “¥'4D L 01 Juensind pajiy podal ssaiSoud jenuue JnoA
‘s1eah Juanbasgns ul 10 ue[d Juswaaosduw] Aljeny IAIBS JeSA-3AI YoeNy <T11>

-a21nas Auoyda|al aojon

10 uoIsiAoLd UnoA 03 sazeal 1 S8 ‘D4 Byl yum 3)i uo ,ue|d 1eak g, (e)Z0Z VS

§ Bunsixa s,Auedwod anoA Jo snies ays Sullesul|sp <z TT> aui| uo "Wodas

ssa.80.d e 3|y 01 paiinbal a1e noA uayy ‘sak S| <TTT> SUlT 03 JOMSUR INOA Jf

Q Q (ou/seh) 004 Y1 yum pajy ,uejd Jesk  <TTT>
S, (8)z0z'vS§ Bunsixe ue aney noA op ‘saA st <QTT> Ul O} Jamsue INCA §§

o Q {ou /s3h) . $3D3 2Y3 WOy UOREdID 317 S1 paniadal Auedwod oA sey  <QTT>

woo- yuTTAnauscouEyong sy <OE0> Uil EYep Uf PaljRuapl uos1ad JO SSaIppy 1ew3 - SS3IPPY |1ew3 1083U0d  <6E0>

stsi-zoe (sre) <OEO> 9ul| BIEP Ul paynuap! uossad Jo ;aquiny - Jaquin auoydalaL 1983u0)  <SE0>

ueyong ‘M Yjeuusy e1ep sy} SuipJedas 10eIU0D PINOYS JYSN U0SI3d - SWEN JBIL0D)  <0E0>
: 1A Wwesdold  <0z0>

v10¢
IM J0 VSN ANOHAHTAL awepn ealy Apnis  <ST0>
SSTTEE apo) eary Apnis  <0TO>
€toz Ainr
6T80-090€ "ON |043u0) 8INO/9860-090€ "ON {oJ3uc) gNO P ——
18 Wiod 704 Supoday juswianoadwi Ayfenp a3aaies (00T)

7 °8e4d




€102/52/60

€ adeq
-- 198USMIOM
nIgLIORNE 990 =
PRt oY
SaInpaloid uonn[osay {oN / 58A) {Aidde jeyy fje {oN /saaA) SIawoIsn)
aAnejuIAId adeinQ 921A195 sealy Apmis }8Yy)) vordudssg p31IAYPY $OIBQUINN [BIOL {PIIIFYY SIBWOISND auwnp 21eg awy a1eg 1UNN
s[dnnin 199Y 28einQ 30MIBS sauyes 116 30 JsquinN puz 23eanQ | puzadeyng | pels adeng [ueisadenQ | BdUAIBRY
a8e3nQ siyL pla SHON
<Yy> <8> <> <3> <p> <7»> <12> <pg> <Eq> <7q> <I9> <e> <0zZ>
wos * JuTTAInIusppueydng - usy <QE0> aul| elep uj payniuapl! uossad 10 SSalppy [IBW3 - SSIIPPY jlew] pie]:2 11 [e)y] <GEQ>
8€ST-29€ (8T£) <OEO> SUI| BIEP U paynUapy uosiad Jo JaquInN - JAUINN auoyds|aL euo)  <S€0>
ueyong ‘M YaouUS) e3ep siy} SuipieSal 12B3U0D PINOYS DVSN UO0SI3d - LeN 1IBIU0)  <DED>
102 1895 weidosd  <020>
IM 40 ¥SN ENOHAZIAL SLBN B3IV APMS  <STO>
csTTEE 3po) ealy Apnis  <0TO0>
€107 Ainr

w04 uoida||o) eleq

6180-090€ "ON 103U0) QINO/9860-090€ "ON j0I3U0D GNO
(20107 Bupaoday afeang adss (00T)

8% wuod 204

€ 98e4




p 98eq

€102/52/60

190USYIOM PaUDE

e 998 —-

23 pue sajey auyj 1ad {2301

EEIT S ERILYES

334 921AIAS [BSISAILN) IIEIS

ag1ey) auf J3qUISGNS )Ll

318y adiAlas adk] a1ey (0132} ovs {0371) @8ueydx3 ajeis

[2207 |eRRUDPISIY

eaJy papuaixg Asojepueny
<E0L>
98sey) BIIAIBS (BD0T [BRUPISTY DPIM-21€]S BIBUIS  <C0L>
€t0z/1/T 21eq aA1139y3 9518Y) ADIAISS [RI0T [BAUSPISAY  <TOL>
woo - yuTTAZnqusoeueyong- usy <OE0> BUI| B1RP Ul PIYNUIPI u0SIad JO SS3IPPY |lBwW3 - SS3UPPY {lBW3 J0R3U0)  <6ED>
BEST-29¢ (BTE) <OE0> oUl| €3ep ul payRUap! UosIad JO JaQUINN - J2GUINN suoydajal 19e3u0)  <S€0>
N — BYEP SIY3 SUIpIESa 1DEIU0D PROYS JYS( U0SIad - SWIEN 1BIUC)  <OE0>
»T0Z 1esp weidoyd  <0T0>
IM 40 ¥SN INOHIHTAL aWeN ealy Apnis  <ST0>
apo) ealy \%:_um <010>

SSTIEE

v 98e4




G aged

€1.02/5¢2/60

== ToOUTOM

POUJENE Jo% -

{13fas} paydeay Nwin (9o) {sdqy) paads peojdn {sdqw) 5334 pue ajey |30 5994 318y jenuapisay {23711} 23ueydox3 agels
uaym udeL uodY | aduemo|ly aBesn | - 821asaS pueqpeosg | paads pecjumoq paie[nday aieis
33uemoly 29esn - 301A13S pueqpeolg
<TTL>
woo - juttAInausoguetong - usy  <0E0> Ul BIEP Ul pARUSPL 105.J3d JO SSIIPPY [lew3 - SS3JPPY {IBWI 108U0)  <680>
sesT-z9€ (sTe) <OEO>3UI BIBp Ul payRUIPL uosJad Jo SRquInp - Jequn suoydajp L 19eIu0)  <SE0>
ueyong ‘y Y3IoUUD) e3ep siy3 BupseSa132e3u0d pINOYS DYSN UOSId - SWEN J0BIU0)  <DED>
10z Jeaj weldold  <07ZO>
IM 0 ¥SN ANOHAZTAL SWeN ealy Apnig  <STO>
8pod BRIV APNIS  <OTO>

SSTTIEE

iod Uoias|io) eleq
s8upayo 3011d puegpeosd (0TL)

g 98ed




gaded

€102/52/60

== 1331 _ﬂ)/- I0AA- DAL 2320 ——
¥ Lind [ | i

uoneusisag pueig o Auedwio) sy sssujsng Suleg

saelyy

suTTAaniue) e/q/p D11 ‘UTSUODSIM JO ¥Sn 2uoydsiaL Auedwo) Buijessdp  <ZI8>

sour ‘yurTAanauad Auedwo) SUIP|oH  <TT8>

yurhInjus) e/q/p DT1 ‘UTSUODSTM JO ¥Sn suoyds(sl J8lIED mc_f_onw”_ <018>

Wos HUTTAZNIUSSEUBoN] - Usy  <OE0> SUl| EIEp Ul PaljRUSP! uosIad JO sSaIppY [Iewd - SSUPPY [lBWT 19BIU0)  <6ED>
8est-z9¢ (sTg) <OED> BUI| BIBP LI PAYIIUSP! UosIad Jo Jaquiny - JIGUNN auoyda|aL 1983U0D  <SEO>

weuong ‘M yaouusy BIEP SIY3 SUipJedal J983U0D PINOUS DS UOSIad - BWeN 19BIU0D  <0E0>

vT0C iegp weidold <0Z0>

Ih 40 V5D SNOHAETAL atuey ealy Apms  <STO>

2po) ealy Apms  <0T0>

SSTTEE

g 98ed




£ 98ed

£102/52/60

N ‘syuawaJinbal Suisuad(] pue ssaulsng |eqll Yum soueldwo)  <676>
w 595592040 MBIADI UO[IBAIISBLd [BININD YUM 2dUB||dWoD)  <876>
. 59559001d M3IASY [BIUBWUOIIAUT YyUM Boueldwo)  </Z6>
N sajnJ Sunys sanljoed yum aoueldwo)y  <9Z6>
N syuawaainbal Supiuad asn pue yum asueidwioy  <5zZ6>
w sassaa0.ad Aem Jo s1ySiy yum aoueldwo)  <yz6>
{J3UUBW BARISUIS AJ[EANIND B Ul S3DIAIDS SUNDIBN  <ET6>
‘Sujuueld Ayljiqeuteisns pue Aljiqisesy  <zz6>
!suonnyIsul Joydue AJUNWwod
{eqliL Uo sndoj e ym Suluueld JuswiAo|dap pue juswssasse spasN  <TZ6>
(wN
‘ON‘saA)
399[3S

:sapnpuj (6)(B)ETE ¥S § 01 uensind JuawuLIaA0s

[EQILL 343 Y}IM UOLBUIPIOOI S31BJISUCWIP ‘0Z6 dul| U0 ‘4ad

paioeie al) uo pagiIsap sniels sy} Wiljuod 03 saX0oq asalf} yoea

104 (YN ‘ON‘saA) 1oajas asea|d ‘spuej [eqi] saa1as Auedwiod nod

{4pd*) 3uswnoog payoenty jo awen

026TASSTIEE uonesijqo awasesug JUSWLIBA0Y [eqUl  <0Z6>
026 ouyT 99§ SaAI3S D13 YoIym uo (s)pueT |equl  <0T6>
woo - yuYTATnauUSdeURYSNY- U  <(EQ> SUI| BIEP Ul Paliluap! uosiad JO SSBIPPY |IBWT - SS3IPPY |IBWT IDBIU0D  <6E0>
pest-zoe (eTe) <OEQ> BUI| BIEP U] palyiuap) uosiad Jo JaquInN - Jaquiny suoydaja] 10RO <GE0>
ueyong ‘M Y3ouUULH e3ep sy} Suipsedal 10e3U0D PINOYS DS U0SI3d - BWEN 19BIU0D  <QE0>
¥102 Jea) weldold  <070>
IM J0 VSN IANOHAATHL awep ealy Apnis  <STO>
apoD ealy Apnis  <0TO>

SSTIEE

w03 uon91I0) e3ea
Sunodoy spuen [equL (006)

/ 98ed




g 98ed £1.02/5Z/60

(D)eT€ 1S § 01 3uEnsInd ease pantoddns ay) uluum wessasdn
sdgy 95z pue weasisumop sdqial T 1Se3| 32 J0 32IAISS puegpeolq
sia4jo t211ed Suniodal ay3 WUUOD 01 XOq SiY) XI9Y2 ases|d

<0€TT>

(D)€1E 1S § 03 3uensind eate pawloddns ay3 ulyum 3sixa suondo  <QZTT>
D [NEYYDEY [B11359.118) OU WUO3 0} X0 SIY1 32342 3sea|d

woo - yuyTATnauaseueyong-usy  <QEQ> OUI| BIBP U] PAIHIUIPI UosSIad JO SS3IPPY [lBWT - SSAIPPY JiBW 10BIUCD  <GEQ>
sesT-zoe (s1e)  <QEQ> oul] BIBp U] paiuapt uosiad Jo Jaquiny - JaqunN suoydsjal 10eIu0)  <GEQ>

weyong "y YIsuuay ejep siy) SuipJedad J9B1U0D PINOYS JYSN UOSIad - SWEN 100D <OE0>
P10z Jeaj wesdold  <0z0>

IM 30 ¥SN ENOHAZTAL aUeN ealy >u:um <Q10>
sstee apo) ealy Apnis  <0T0>

g a8eq




6 28ed

£102/52/60

‘uejd yons Yyoes 104 sajes pue ‘s|[ed |0} Joj S3BIeYD [BUONIPPY  <ETCT>
‘ueyd ay3 jo 1ed se qu>P& S3INUIW JO JBUNU 343 UO Sjielaq <TTTT>
‘s1aquasgns aulfa4] 03 paJayo sue(d adwuss Auoyds|el
3010A AUE JO SUOIIPUOD PUE SWiIS) 3y} SuiqLUOsap uonewloju| <172T>
:uodad Ajjenuue 1snw siauled ‘poddns
awooul-mo| Suialedai 313 Joy Suiodau [enuue (g){(e)zzyvS
§ 011uensind uoneuLioju; paainbal sy} sujejuod
‘07T 2ul o ‘palsl| BUSYSIM B3 10 ‘0TZT dul| uo
‘10d payoene ay3 1By} WLIUOD 0F MOJag SaX0q asayl xIayd ased|d,,
3pd’ swrs3 ooT 3TRU TA/SFFTIR]/WOD - NUTTAXNIUsR "mma//:d3iay dllH AUSA3M 2liqnd 03 Ul <0¢¢T>
(3pd‘} 3uawnsop paydeie jo swep
OTETTMSSTIEE sue|d auayI Auoydaa] 3310A JO SUOIUPUOD 1B SWBL  <OTZI>
woo - yuTTAINIusseueyong - usy  <OE0> dUI| B1BP Ul paljiluap] uostad Jo SSaippy [lew3 - SSIppy [[BW3 108IU0D  <GE0>
BEST-29€ (8IE) <QE0> Bul[ 1ep uj PayIUIPI uosiad Jo QNN - JI9GWNN ducyds[a] J0BU0D  <GEQ>
ueyong ‘4 YasuUSY eiep siy) Suiptedal 19e3u0d pinoys DYSN UOSIad - dWeN 10e0)  <0E0>
»T0% Jea) weidold  <Qz0>
IN JO ¥SN HNOHAZTIAL awep eaty Apnls  <GT0>
9po) ealy Apnis  <QT0>

SSTTEE

w07 U013 (0D eIRG

aulpy

si3WoIsn) autjay1T 1o} UORIPUS) pue suua) (00ZT)

6 28ed




€102/52/60
01 @8ed

uonewojul paunbay Sulsr] UBWINI0Q PaYIENY JO DWEN suoINMISU] JOYIUY AJlunwiwo) $s31804d WAl <T70T>
*1eaf Jepuaied Suipadsid ay3 ul ddIAIBS
pueqpeo.q 03 ssad3e Juipinosd ueSaq YRIYM 03 SU0IINIISUL Joydue AJunwwod
4O SassaIppe pue ‘saweu Jaquinu 3y} apiaod |feys poddns jf 3seyd 4vI J0
uaidiau e se ‘(1){(€)(a) ETE v § 01 Juensind uohewsioju) panbai 3yl suleuod

170T 2U1j UO * 4ad PAYILIIE Y] JeYy] WHUOI O} XOq BY3 3IaYd 35e3(d <0T0T>
UOReIYINI) SSUB0Ud WIS <6TOT>

UOIIRIYIM) BIIAIBS puBqpRo.g 183A LIS <8T0T>

uoneay}a) IS pueqpealq Jeak pig <LT07>

{(e)e1£pS § ¥4I Ly} Burtioday || aseyd eaawy duU0)

puegpeoJg pping 0} pasn woddng uonedye) <910Z>
{(P)ETE VS § ¥4 £y} Woddns JD| edpBWY 193UUO) J311E) de) 3INd

uoneayua) woddng uazoug s1nIny pue 9T0Z <§107>
uonieayiLa) 1oddng USz0I4 STOT <H10T>
:o_umu,c_tmu poddng uazoud ¥T0Z <€102>
uonedyIs) poddns uazord £10Z <ZT0Z>

{(e}z1E'bS § ¥4D £Lp} uonesynss) uoddng uszod SuniRdaY Japie) de) adld

{{z)(q)eTEvS § ¥4I Lp} uoneIYNIB) JBBA PIE <TT07>
{(THQIETE ¥S § ¥4 L¥} uonRILIIB) 1B PUT <0T0Z>
Sujuodau | aseyd ea3LLY JI3UUOY (BIUBLIBIIU]

*23RNDIE S| MO PBYIRIIE SIUBLUNIOP B4} Ul PUE WJo) SIY) uo paliodal uoitewogul ayd (3)/(p){2){q)ETE S § ¥4I £y ul Yuioy 33s se poddns
07 pue ‘suoionpals aSieyd ssadse 1350 03 Uoddns 1507 ySiH ‘Uoddns 3500 YSIH uazoly ‘uoddns | aseyd edlBWY }9BULOY [EIURWRUY] o Jualdidal e se aduel|dwod 310U 03 M0|3q SBX0q U3 HIIFHD

11 @5BYy4 eoLIBWY 03U

Woo - uT [Axnjusoeueyong- usy  <0E0> SUlj BIBP U PALJIUSP! U0SISd JO SS3JPPY [IBW3 - SSBIPPY [[BWT JOBILOD)  <EE0>
8e5T-29€ (81c)  <OE0> oull BIEP Ul palynuap! uosiad Jo Jaquiny - JI2quInN auoydaj@ 10eu0)  <SE0>

ueyong ‘M yisuusy ejep siyx Mc_p_mww‘. JIE3U0I pINOYS JYSN U0SIad - SeN 1I.Juc) <QE0>
$10¢ Jea) WeiSold  <0Z0>

IM J0 ¥SN ENOHGHTIL SWeEN B3ty >_u3m <ST0>
SSTIEE 3po) ealy ApnIs  <0T0>

1314102 :2DUDYX3.10I0T 0D, 21, Y3iM PaIDIiffo SIaliiny UInIay-fo-a10y butpniuy
o wJo4 uoRIRYIo) eleg

0T 98ed




£1L02/5¢/60
1T 288

[393ysyom ai yreny  (9Z0€)

uopewuou| paainbay Sunsi JUSWINI0G PayIeNy Jo aweN uenewioju; paJinbas Su;
SMO|3 YSED JO JUILISIEIS PUB JUaLLSIE}S Swodu] 48aYs aduejed Jo 40d  (SzZOE)

“uonesyna3 331440 ue o} papalqns uonewlojur Surdpspun  {yZoe)

juejunoade ojqnd

payIMas Juapuadapu) ue AQ majaal e o) pagosigns uojewlojul Sulipapun

. ‘siamoliog

Il 2L Joj poday Buy do sny o1 2jqesedwon Jewiioy
e up Jodaa [epueul e (7 20 Jueuncdde dygnd payRJed Juspuadapuy

D ue Aq ma1aR] 0} 3931qNS UB3Q SEY YDIYM JUIWIIELS [BidURUY 113U} JO AdOD
isufeyuod

faETevs§ o1 d 970 aulj uo ‘uojssjugNs JnoA wLod 0}
Mojaq saX0q 3y} }29Y asea|d ‘GTOE dUl| Ua ou s] asuodsal auy 4

(€z0€)

[

uone:

(zzog)

JIpne jepueuy s Auedwod 3u3 pawopad jeyy

D JueUNOIIE J)gnd palyas Juapuadapul 3y} Aq panss! 1a3a] Juswadeue (rzoe)

D SMO|4 YSED JO JUBLIB]L}S PUE JUSWISJES SWOIU| JaaYS 3auE(ed JO 4Ad (ozog)

suoneluNWWOoda(R L 10 Woday SunessdQ SNy 03 o|qeleduiod Jeusio) e Ul
D yodai | iy e (2) J0 [ 1) paypNe 413y} 4o Adod e sayya

(6T0€)

sujeuod (Z)J)ETEYS § 03 d gZ0€ 3ulf uo ‘uoy 10s INOA WLIjLod
03 mojaq saxog ay %22y asea|d ‘GTOE Ul UO S3A st asuodsal ayy |

?z\mwbD . ¢payipne Auedwod JnoA s| “pTOE Ul UO ou 5| dsuodsaauylyl  (8TOE)
uopejuawndop paJinbal je pue podas ( )
{enuue SNy s,Auedwod 1noA Yorene ‘pTOE uj uo soA spasuodsas ayy | LT0E

uopew.oju] paanbay Sunsy] JUBLINICQ PAYIERY JO FWEN

SMOJJ YSED JO JULLIIYEIS pUE JUSWSI.IS BLIOIU] “193ys ddueleg Jo 4ad G.ﬁomv

(512MO0LI0F SUOREIUNWUIOIR[R Y,

D 103 310day Sunesado) suodaz SAY [enuue JjBY) Jo Add U033 {stoe)
:salinbas
@2uey|dutod (Z){J}ETE S § 01 Juensind uopewoju; paainbay Y3 sujejuod
‘/TOE 3u) Uo ‘3qd Paydele 3y} Jey) ULIUG3 0} S3X0q 353yl %23yd aseald
{on/sa4A) m.._ ptoda [enuue sy 2y3 3j)f Auediuod 1noA saop sak g (bTOE)
{fon/saA ] {{2)ETEbS § H4D £b} 1911120 YOY PIPH Af@ieaud e Auedwiod inoAs)  (£T0E)
uopewaoyu] paunbay Bunsy] JuaWNI0Q PAYIERY O SWeN {THHIETE S § ¥4D £} suonminsy] Joyauy Ayunwwa)  (ZTOE)

~1eah Jepuajes Buipadaid ay) Ul 32]AI3S PURGPROIQ O} SS3dE
Supiaosd ueSaq yoiym 03 suonmIIsul Joydue Ay jo PF
Ppue ‘sawseu ‘Jaquinu 2y} apinoad |[eys poddns | 3seyd Jv3 JO (AR (110E)
ese ‘(n){r}{3) ETEPS § 03 uensind uojiewoju) panbal auy sufejuod

_ _ ‘ZTOE 2UIf UD ‘ 404 PAYIENE BY) 1By WIIUCD 03 X0 SIU} YI8YD d5eajd
S JuUBUIND0Q PaLYIENY JO aweN {OHTBETE DS § WD £p) vopeaya) suolsaliy - (OTOE)

ueld JB3A § U0 Moday ssa1801d

uonewwIo] pa.

“3)BINDIE S} MOJDY PALIEE SJUBLINIOP BYY U} P LIOS SIY) U0 paiiodal uopeuropul 3yl Jeys Ajad sayuing | “(Z))ETE VS § ¥4D
L U1 yuI0y 395 stuatambas Sunoda) jerueuy ayl yum duenduiod Suunsua ‘siaied pjay Ajieaud Joj ‘pue ((ejz0z'pS § ¥4I Lp 03 Juensind) ue|d Ayjenb 321195 JeaA 3l ST L0 BIUE}IAWIC) 310U 0} MO SIXO] BYT NI

I - . ooy e erenzen o R i, o s s

W05 JUT [AANIUSOPUBUONG - USY  <QEQ> oUl| E3Ep Ul paynuapl tos1ad Jo 5saIppy |IEW] - SSIPPY JIBWI PBIUC)  <6£0>
BEST-20E (BTE)  <OE0> 9UJ| EJEP Ul paynuap} Uosiad Jo JaqUINN - Jaquiny auoydaja) PeEIU0)  <GE0>

ueysng "M yasuua)f €3ep s} FuIpIe8al PLIUOD PINOYS JYSN UOSIad - DWEN DeIU0)  <OED>
$T0Z Jeaj wesdoly  <0Z0>
Swiey ealy Apnis  <ST0>

IM 30 ¥Sn ENOHJITIL
GSTTEE Bpo) Baly Apms  <0T0> j

i 98y




Page 12

331185
<010> Study Area Code
<015> Study Area Name TELEPHONE USA OF WI
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Emall Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

J! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: TELEPHONE USA OF WI

Isignature of Authorized Officer: CERTIFIED ONLINE Date  09/25/2013

Printed name of Authorized Officer: D3Vid Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controllex

Telephone number of Authorized Officer: (318) 388-9000

fstudy Area Code of Reporting Carrier: 331155 Filing Due Date for this form: _ 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

09/26/2013

Page 12



Page 13

Certification -'Agent / Carrie
Data Collection For

<010> Study Area Code 331158

<015> Study Area Name TELEPHONE USA OF WI

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, iF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients en Behalf of Reporting Carrier

! certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

ISignature of Authorized Officer: ) Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

ISignature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title !
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
09/25/2013
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section {600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operatuonal procedures designed to facilitate compliance with
applicable consumer protection rules,

2) CenturyLink has established operational procedures des:gned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.

. CenturylLink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

<’>‘1p>—> Q'@ 'DATED this Au:’i day of \_&_«g/ﬁ .2013

“David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLlink Drive

Monroe, Louisiana 71203

N
SUBSCRIBED AND SWORN TO before me this L day of éggj; . 2013

Notary Public: 5%0&0'\"\ 530‘9)/\”-‘

Loelic Falonns Matqs, Norery O + 9 %6
MVCommxssnon Expires: ¥ Vike

Stete O houlilaws , Povish of Owachiie




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company CenturyLink 250288 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturylLink 401143 | AR, OK
Qwest Corporation (Arizona) Centurylink QC 455101 | AZ
CenturyTel of Colorado, Inc. " CenturyLink 462208 | CO
Qwest Corporation {Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturylLink 462185 | CO, UT
Embarq Florida, inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | 1A
CenturyTel of Chester, Inc. Centurylink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. {Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) Centurylink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 [ KS
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC Centurylink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Narthwest Louisiana, Inc. Centurylink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturylLink 310671 | Ml
CenturyTel of Michigan, Inc. Centurylink 310702 | MI
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Ml
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | MI
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarqg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTe! of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTe! of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC {Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 | MO
Embarg Missouri, Inc. Centurylink 421957 | MO, IA
CenturyTel of North Mississippi, inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturylLink QC 485104 | MT
Central Telephone Company (North Carolina) Centurylink 230471 | NC
Carolina Telephane and Telegraph Company ,
LLC ‘ Centurylink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Da:kota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) CenturyLink 371585 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
United Telephone Company of New Jersey,
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturylLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. CenturylLink 532361 | OR
Qwest Corporation (Oregon) CenturylLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturylLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
| Qwest Corporation {South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
Centurylink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC {Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
-CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) Centurylink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturylLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC Centurylink 331159 [ wi




Study Statels)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturylLink 330877 | Wl
CenturyTel of Forestville, LLC Centurylink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | Wi
CenturyTel of Monroe County, LLC Centurylink 330913 | WI
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | Wi
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | Wl
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
{Casco) Centurylink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
{Cencom) CenturyLink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) ' CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | W!
CenturyTel of the Midwest-Wisconsin, LLC _
(Wayside) CenturylLink 330970 | Wi
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) Centurylink of the West 511595 | WY
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Tribal Outreach Documentation-2012 Form 481 - Line <920>
Telephone USA of Wisconsin, LLC d/b/a CenturyLink

Study Area - 331155

Tribal Entities

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, Telephone USA of Wisconsin, LLC d/b/a CenturyLink
(“CenturyLink”) extended an invitation to each of the above listed tribal entities to meet and
address issues of importance related to the provisioning of services on tribal lands. These
letters were mailed on November 8, 2012. The purpose of these meetings was to discuss
planning and potential deployment of service as well as other areas of interest specific to
conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9)).

Attached as Exhibit TUSA WI-1 and TUSA WI-2 are copies of the letters of invitation as shown
below:

- Bxhibit TUsA wi-1: [
- Bxhibit TUSA wi-2:

orrespondence Resulting from Targeted em Effort

While no meetings resulted from the targeted outreach letter to || ENNEENEGEGEGEGEGEGEG
I - I . CenturyLink has

maintained ongoing engagement with both entities as part of its day-to-day business
operations.

REDACTED - FOR PUBLIC INSPECTION



O

ngoing Engagement with Wisconsin Tribal Entities

Background

CenturyLink serves the Tribal Entities within its serving territory in much the same manner that
it serves other large customer groups. Attention is provided for the very specific issues that are
inherent when doing business on tribal lands.

When tribal customers request service from CenturyLink, they are handled with the same
processes and personnel that would handle non-tribal requests. As planning teams become
aware of potential service demands by a “community anchor institution”, such as a casino,
school, or library on tribal lands, these demands are incorporated as part of the standard
planning processes. Centurylink strives to satisfy such demands in a timely and responsible
manner.

CenturyLink has historically and will continue to market on tribal lands via radio and printed
media as part of its ongoing outreach initiatives. Additionally, assistance programs are actively
advertised.

While Centurylink’s operations on tribal lands are substantially the same as those on non-tribal
lands, they differ on one substantial point. The acquisition of easements, rights-of- way, and
licenses must comply with the specific requirements of each Tribal Entity and the Bureau of
Indian Affairs. CenturyLink is diligent in making sure that it complies with the applicable
requirements before building facilities on tribal lands.

CenturyLink’s diligence extends to the manner in which it builds its network on tribal lands.
The deployment of facilities is accomplished with sensitivity to the surroundings and
consideration of any impact on the land and its people.

mples of Engagements with Tribal Entitie
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EXHIBITS LIST

L Exhibit TUsA w1
2. Exhibit TUsA wi-2: [
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Exhibit TUSA WI-1
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Exhibit TUSA WI -2
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligibie
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount pius state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee a a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundied service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is -
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
hitp://www.centurylink.com/Pages/Support/Lifel ine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which
differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required fo be reported in this
year's filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year's filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year's filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.



