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FCC Form 481 Carrier Annual Rep ortmg_ R S - 10MB Control No.3060-0986/0MB: Control No. 3060-0819 1
Data:Collection Form . - .. T e T Jily2013

<010> Study Area Code 492274

<015> Study Area Name ' CENTURYTEL SW-NM

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Kenneth W. Buchan

with questions about this data

<035> Contact Telephone Number: (318) 362-1538
Number ot the person identitied in data line <030>

<039> Contact Email Address:

- o ken.buchan@centurylink.com
Email of the person identitied in data line <030>

54.313 | '54.422 "
‘Completion | Completion
‘Requiired | Required

ANNUAL REPORTING{FOR/ALL:CARRIERS

(check box when comp/e:e}

<100> Service Quality Improvement Reporting {complete attached worksheet}

<200> Outage Reporting {voice) {complete attached worksheet) | v i A |
<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0 |

<310> Detail on Attempts (voice) | (attach descriptive d }

<320> Unfulfilled Service Requests (broadband) L

<330> Detail on Attempts (broadband) [ {attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed '1.93

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> lﬁ 2274nm510 ' (attached descriptive document)
<600> Functionality in Emergency Situations " {check to indicate centification)
<610> [492274nmée10 j (attached descriptive document)
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings. (broadband) . {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? . @ (if yes, complete attached worksheet}
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> L (attach descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ (if not, check to indicate certification)
<1110> ’ _ (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

<2000>
<2005>

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

<3000>
<3005>

(complete attached worksheet)

10/02/2013
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Certification ~Reporting Careler * .~~~ " N T oes T FCCFormiast S T

Data Collection-Form - _ Lo oo ool - . -OMB Control No. 3060-0986/0MB ControlNo, 3060:0819 .

N : e : o ) ‘ = " uly 2013 - . ;
482274

<010> Study Area Code

<015>  Study Area Name CENTURYTEL SW-NM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Kepneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039>  Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universat service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

Name of Reporting Carrier: CENTURYTEL SW-NM

[Signature of Authorized Officer;  CERTIFIED ONLINE pate  10/02/2013

Printed name of Authorized Officer: D2Vvid Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controller

Telephone number of Authorized Officer; (318) 388-5000

Study Area Code of Reporting Carrier: 492274 Filing Due Date for this form: 10/15/2013

under Title 18 of the United States Code, 18 U.S.C. § 1001.

Persans wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5§ 502, 503(b), or fine or imprisonment

10/02/2013
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Certification - Agent /'Carrier . . - " S e T RacFomast - . .
Data Collection’Form ' B ) T . ) * . -OMB Control No. . 3060-0986/0MB Control'No, 3060:0819 |
: L I : g ) o . July2013 R
<010> _ Study Area Code 492274
<015> Study Area Name CENTURYTEL SW-NM
<020> Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035>  Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> _Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ul Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent). is authorized to submit the information reported on behalf of the reporting carrier, {
also certify that{ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

Name of Authorized Agent:

Name of Reporting Carrier:

ISignature of Authorized Officer: Date:

Printed name of Authorized Officer;

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

ISignature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
|study Area Code of Reporting Carrier: Filing Due Date for this form:

! Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
! 18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/02/2013
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) - Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Reéipients Certification

For the Centurylink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that: : :

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules, )

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the supportis
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

(’D'—»px) ﬁ-?;@ DATED this 0"~ day of Scat. 2013
"David D. Cole ' — ‘ ’

SVP — Operations Support and Controller

CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

Notary Public: gDAM 559'97"“‘“ ( ‘
i Loeli« Kalonna Iratqs, Motevy TO &9 “l%(‘..
My Commission Expires: _ tJS¥ 1%k«

Skate N, kot Ty e , Pavish o€ Ouachite

¥
SUBSCRIBED AND SWORN TO before me this L day of '5_‘—&" . 2013




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturylLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " Centurylink 462208 | CO
Qwest Corporation {Colorado) Centurylink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. Centurylink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturylLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | 1A
CenturyTel of Postville, inc. Centurylink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | 1A, MN
CenturyTel of idaho, Inc. CenturyLink | 472225 |ID
CenturyTel of the Gem State, Inc. {Idaho) CenturylLink 472223 | ID
Qwest Corporation (Northern idaho) Centurylink QC 475162 | ID
Quwest Corporation (Southern idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas Centurylink 411317 | KS
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturylLink 310702 | M
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | MI
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | MI
CenturyTel of Minnesota, Inc. CenturylLink 361445 | MN
Embarg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTe! of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC {Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. CenturyLink 421957 | MO, 1A
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturylLink QC 485104 | MT
Central Telephone Company (North Carolina) Centurylink 230471 | NC
Carolina Telephone and Telegraph Company ,
LLC CenturyLink 230470 | NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation {North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey,
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) CenturylLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) Centurylink 552223 | NV
CenturyTel of Ohio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The Centurylink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturylLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Coliegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturylLink 290567 | TN
CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
“CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC {Virginia) Centurylink 190567 | VA
Central Telephone Company of Virginia CenturylLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. Centurylink 522408 | WA
CenturyTel of Washington, inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) Centurylink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturylLink 331159 Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | wi
CenturyTel of Forestville, LLC CenturyLink 330884 | wi
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | wi
CenturyTel of Northern Wisconsin, LLC Centurylink 330956 | Wi
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
{Casco) Centurylink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) Centurylink 330841 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | wi
CenturyTel of Wisconsin, LLC CenturyLink 330895 | wi
Telephone USA of Wisconsin, LLC CenturylLink 331155 | wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | wy
Qwest Corporation {(Wyoming) CenturyLink QC 515108 | wy
United Telephone Company of the West
(Wyoming) Centurylink of the West 511595 | Wy




€10z/eo/olL

- T Yoty | 0Tvees "dUl 'SYOTIMO) JO [oLikinaus)
JuTTAIniua) 802z9% ‘DUl ‘oOpeIOTO)D IO TerAInius)
QUIOCTRTD NUTTAINIUS) 155062 *ouUl ‘suxoqtrelD JO TaILAINIUD)D
NUTTAINIUID 9ZT1SE TOUT ‘I93s9y) Jo TaIAINius)
NUTTAIN3ua) LzvoLz DT ‘weylery) IO ToILAINIUS)
JNUTTAINJUS) 6STTEE DT 'UTSUODSTM [eIjU8) JO [aLAingusy
MuTTAINjua) £2%0LE DT ‘BeURTSTNOT TBIJUS) IO [9LAINIUS)D
JNUTTAINIUDD LyLOZE *oUl ‘eURTPUI [BIJUS) IO ToLAINIUD)
JNUTTAINIUI) BPITON DT 'sesuediy T[eIJU3) IO [3LAINIUSD
JNUTTAINAUD) SOLTOY ‘DUl ‘sesuedIy¥y JO T2IAINIUDD
NUTTAINIUD)D 8BLESZ (uxsyanosg) DTI ‘euedely JO TeLAINnius)
JUTTAINIUS)D 68L65Z (UxoylaoN) DT1 'ewedely JO [oLAINAus)
STTTASWEPY IUITAINJUD) z55062 "OUl ‘STTTASWEPY JO TS LAINIUSD
NUTTAINJUa) TLIOTE ‘DUl 'URbTUDTW - 2ASSMPIW [2IAINAUID
etesotoyy yurIhinjus) pue Auedwon HuTIAANIUSD € ‘9I1007yBTT DT ‘II Auedwo) Ia(qTJd [oLAINIUS)
PUROPEOIT NUTIAINIUD) DT ’‘S8DTAISS pueqpeoxd [9ILAINIUI)
UOTATSTNDDY yuTTAInjus) D1 uoTaTSInboy [914AIN3Ua)
NUTTAINIUD) 752061 eTUTHBITA JO Auedwo) suoydsfal TRIIUSD
NUTTAINIUSD bITZYY *our ‘sexsl Jo Auedwo) suoydeTel TeIAUS)
NUTTAINJus) TLYOEZ (eutToxe) U3ION) Auedwro) suoydeTsd]l [eI1Uud)
quTTAINIUSD 8vEzSS (epeaay) Auedwo) suoydsTel TeIIUSD
NUTTAINIUD)D 0Lv0E2 OTT Aueduwop ydeiboaTsl pue 2uoydss] BUTTOIR)D
uMou U 9.901¢E -our ‘Auedwop suoydaTal oTepbuTwooTd
uoneudisag pue.g Jo Auedwo) sy ssauisng Surog VS sajeliyy

i <EIg>

qurhanjusy e/q/p "oui ‘3Isemyanos syl 3o TarAInjusp Auedwo) Suneledg  <zT8>

“pur ‘suTAIngusy Auedwio) 3ulpjoH  <TT8>

daue) Buidoda <018>
FuUTTAXN3UL) e/q/p "oUl ’‘IseMyanos 9yl jo Tsrkanajus) LIED SUR Y o018

woo - yuTTAInauespueyong-usy  <QE0> dUI| BIep Ul palUap! Uosiad Jo sSaIppy iell] - s5appy [IeWd 108100 <6E0>
<QE0> 2Ul| _IRP Ul PaYRUBP! uosied JO JAqUINN - JaqUInN auoyda|a] 1980 <SE0>

8EST-29€ (8TE)

ueyong ‘M yjouusy ejep siy3 Fujpiedal 1981U0D PINOYS DS UOSIDd - SWEN JOBIUO)  <QED>
102 1ea) weadold  <0zZ0>
HN-MS TILAEOINID BWeN ealy ApniS  <STO>

YLEZED 8po) B3y Apms  <0T0>

T gtozAinr T
6T80-090€ “ON |0.3U0D) BINO/9860-090€ ‘ON 1043U0D SN
T8% W04 204

w0y UoidRII0) eleq
sajuedwo) 3unesado (008)




£102/20/01

II|lIIII!lIIIIlIIIIIIIlIIIIIIIIIIIImmﬂmNmmmmMMI 9560€€ D71 'UTSUODSTM UIDUJION IO IoLAINIUs)
NUTTAINJIU3D SOLOTE "OUI ‘UebTUOTIW UISYJIIAON 3JO [oLAINIUS)
2UON 855082 ‘oul ‘TAdISSTISSTW UIION JO T[oLAInjus)
JuTtgAIniua) 9E%0LE DT ‘BURTSTINOT YIION JO [olhkinius)
NUTTAINQUD)D TILT0P "OUI ‘SWOH UTRIUNOW JO TILAINIUD)
JNUTTAINIUI)D 692287 ‘DUl ‘BURJUON JO TaLAINIU3)
JUTTAINIUSD £T60EE D17 ‘Ajuno) SOJUOW IO [oLAInaus)
JNUTTAINIUS) LBLETY (3semyInog) DTT 'TINOSSTW JO T[eLAAINIAUS)
JUTTAINIUID 98L6Z¥ (uxeyInog) DTIT ‘TINOSSTW JO TALAINIuUs)
JUTTAINIUS) v8LEZY (TeI23UaD) DTI ‘TINOSSTW JO ToIAxnaus)
uTTAInjua)) SBLEEY (uewIg-91Tad) JTI ‘TINOSSTW JO [9IAINIUD
JUTTAINIUD) SPYTIE *DUI "eJl0S9OUUTH JO [SLAINIUI)
NUTTAINJUS) Z0LOTE *OUI ‘uebTUDTW JO [aLAINIU)
NUTTAINJIUS) 9680EE DT ‘pIeTIpesy-ussier] JO [2LAINIUS)D
NUTTAINJUD) ToTZYY ‘oUur ‘seiredg eMe] IO T9IlAINn]ius)
NUTTAINJua) 80%22S TOUI ‘PUBTSI-ISQUI JO TILAINIUID
NUTFAINUD) szzzLy *duI ‘oyepI JO TIIAINIUSDD
NUTTAINIUI)D ¥8BOEE DT ’‘STITA3S2IO4 IO TaLAINIUID
NUTTAINUa)D LeBoEE DI ‘O3TY-uopueIg-IsjemiITed JO TaLAInjus)
NUTTAINIUD) vEvOLE DTI ‘surllsbuead Jo TolkInjusp
NUTTAINJUS) T9EZES ‘DUl ‘UobsI) UIL83SEH JO [9LAINIUS)
NUTTAIN]USD 05%0LT DTI ‘eueIsSTnor 3sed JO T2IAINIUDD
JNUTTAINIUD)D S8TZ9% ‘our ‘sTbed Jo TarAinius)
uojeudisag pue.g Jo Auedwo) sy ssaugsng duteq sareNiyy

SMuTTAIngusd B/q/P ‘oUI ‘3seMyInos 8ya 3o TarAIn3us) Auedwo) BupessdQg  <Z18>

Auedwop SulpjoH  <T18>
Japue) Bunioday <0Ig>

sour ‘juyrhanjua)

JUTIAINIUS) B/Q/pP QUL ‘3ISemyInos Syl Fo yorAingus)

woa yuTTAxnausopueyong-usy  <0E0> DUY| BIBP U] PalIUSP! U0sIad JO SSaIpPY [IBWS - S53pPY [IBWT 1983000 <6E0>
<OE0> dUl] eIERp U] PAYNUSP! uosIad JO JaquIN - JaqWINN aUoyds[a] 1983U0T)  <SE0>

8EST-T9E (BIE)

ueyong ‘y yaeuusy e1ep sty 3uipJedal 19e3u0d PINoYS JyS UOSIad - dWleN 198IU0)  <0E0>
»Toz Jeaj weiSold  <0z0>
WN-MS TILAUNINZD BWeN Baly APNIS  <ST0>

¥LZZEY 9poJ eaiy Apnis  <0T0>

LT ‘€T0T AInr
6T80-090€ "ON 10.3U0) GINO/9860-D90E "ON [011u0D N0

. LN TR .mc:ourozum:WUmumn
T8Y WI04 34 " o T R . i R wu_rmnﬁou.up_umhwnohoomv

o S - - e S——



€10Z/20/0L

HUTTAINUD) CTEOEE (IsomMy3ION) OTT ‘UTSUODSTM-ISIMPTRW SY3 JO T3LAINIUs)
NUTTAINIUSD Tveoee | (WODUD)) DTT ‘UTSUODSTIM-ISSMPIW U3 JO ToLAInNjus)
NUutTTAInjus) LSBOEE (ops®eD) DTIT ‘UTSUODSIM-ISSMPIW 92Ul JO ToIAInius)
NUTTAINIUDD vZ60EE DT TTepus)-21SempIW 23 IO TalAinius)d
NUTTAINIUL) £22255 (epeasN) "ouIl ’‘®3els weH Iyl JO [8LAInius)
JNUTTAINIUDD €eeeLy (oyepI) -duUIl ‘®3e]1S WSH 9yl JO ToLAINIUS)
NUTTAINIUDD TPYOLE DTI "BUBISTINOT 18S9MUINOS JO [91AINJUd)
JNUTTAINQUDD TEGOEE DT 'UTSUODSTM UISYINOS JO TolAInjus)
jyutTTAInjua) $ZHOLE DT 'BUBTSTNO 13SESYINOS IO [9LAINIUD)
NUTTAINIUD)) LzLTOY *DUT ‘sesueday Yanos JOo ToIAINIUS)
JNUTTAINIUS)D 0v1ZPY ‘DUl ‘sodIeW ues JO T9lLAINIUSD
JUTTAINJUD) 6EH0LT D11 ‘probbutyg JO T[SoLAInius)
JUTTAInjus) ozLT0b DUl ‘PISTIPoY JO [eriaInjusy
NUTTAINIUS) BLETSE *OUIl ‘STTTA3SOd JO ToILAINaud)d
JUTTAINIUDD LTTZVY ‘DUl ‘sesuriy 1I04 JO I8 AINIUB)
JUTTAIN]QUI) T9ELES ‘OUI ‘uobesixp jo TariIniued
STEPSLATTOD-YeMS]TO0 JUTIAINAUS) PLS062 ‘DUI ‘STepobsTToD-UeMa1To0 IO TolLAINjusa)
NUTTAINJU3) 0€900¢ DUl ‘oTyo JO TI/TAINIUSD
NUTTAINIUS)D tosoze ‘DUl ‘uopQ 3O TaIAINnius)
NUTTAINQUD) 0560€€ DTT 'UTISUODSIM ISOMUIION IO [oLAINIUSD
JUTTAINJUa) TEVOLE TOULl ‘BUBISTNOYT 31SOMUJION JO ToILAINIUSD
JUTTAINIUL) 344104 (sbutadg weoTg) DTI ‘Sesueyiy ISSMUIION JO TaIAInAus)
FUTTAINIUDD ZvITov | (STTTATISSSNY) DT ‘SesueyIy 3SemMyliIoN JO ToIkInjus)d
uoneusisaq puesg Jo Aueduto) sy sssuisng Sutog Vs sajeljiyy
T - <gex ) .<ees R ST ST g8
NUTTAINIUS) ®/G/P DU ‘3S8MYINOS Syl JO TATAInaus) Auedwo) Suiesadp  <z18>
our ‘yupodingusy Auedwo) SuipjoH  <TI8>
YupTAInaus) ®/q/p oUI ‘3S8MUINOS B3 Jo TorAInausn Jaiie) Buploday  <otg>
oo yurrArnjusseueysng - usy  <OE0> Bl 1eP UI PayUIP] Uos.Lad JO SSIPPY ||BWT - SSAIPPY |IBWT 1983U0) <6805
8EsT-zoc (eTe)  <OE0> Uil IRD Ul palUaPL UOSIad JO I3QIINN - 1aquin suoydsja] 10BIUC)  <GED>
ueyong ‘M y3jsuusy ejep siy} Buiptessl 19e3U0D PINoYs JVSN L0513 - SWEN 19B3U0Y <0E0>
T0T Jeaj wesdold  <QZo>
WN-MS TALANALINID SWeN ealy >_u:um <QTO>
s apo) ealy Apnis  <QTO>
———— P = === =
6T80-090€ "ON |013U0D BNO/9860-090F "ON [013U0) GNO- wiog Uonoajiod eled
N 18 Wod 304 mu_.:,mnEo.u“ M:_umhomo (008)




€L0z/e0/0L

D0 Mnﬂqmuduﬁmu TPISSE (EMOT) UOT3eI0dIO) ISOMD

D0 MuTTAanius) Z0159% (opexoToD) ucTileIodIO) IASSMD
D0 uTTAInjus) T0TSSH (euozTIy) uorjzexodio) 3SoMD
D00 IUTTAINJuUS) DT ‘Aurdwo) SUOTIBRDTUNWWO) IASSMD
NUTTAINIUS) ‘DUl ‘SODTAISS purRgpeOId ISOMD
JUTTAINIUSD S8%0€2 ‘our ’Te3dsKn
UMOU{U[N) ZEBOEE -ouy ‘Auedwo) suoydsTs] OIOGSTTITH
NUTTAINIUDD 862052 Auedwo) suoydsTsl ITNH
D¥o qurIhinjus) LSOTPE DT SUOTILDTUNWWOD ISATYH UTIBRTTED
JUTTAINIUD) LSGTTH (sesuey) ‘'oul 'TINOSSTW bIequu
FUTIAINIUS) LS6TEY ‘oul ‘TINOSSTW brequm
JUTTAINJUDD 957 T9E *DUl ‘ejosouuTiW bIedqud
jurTAInjus) Tve01Z DUl ‘epTIoTd bxequy
NUTTAINIUS)D 9sco0zE ! DUy ‘SSTJTTILAN [BIASEOD
SUOTIANTOS JUTTAINJUa) DTI ‘SUOTIINTOS T[SLAINIUD)
NuTrAInjua) 662215 ‘DUl 'BUTWOAM JO ToIAINIUSD
JNUTTAINIUS) S680EE DT ‘UTSUODSTIM JO T9LAINIUSD
NUTTAIN3US) 80vzzs -ouy ‘uojbuiysem Jo TILAINJuUa)
JNUTTAINIUS)D 6890TE ‘ouy ‘uebIyosTW xoddn Jo ToIAInius)
NUTTAINJuUa) vLEZEY “DUI ’3SeMU3nos oyl FO IoLkAIniusd
NUTTAINIUSD OL6OEE (epTsAeM) OTT ‘UISUODSTM-ISOMPTW SUY1 JO TaLAINIU3D
SNUTTAINIUL) 6SE0EE (dxoyl) DTI ‘UTSUODSTIM~ISOMPTKH 92Ul JO TaIAINIUSD
Mﬁﬂﬂ\whﬂuﬂm_u VEBOEE (3TTTA®ITETI) DTT ‘UTSUODSTM-ISOMPTIW oYyl Jo I[arirnjus)
uoneusdisaq puesg 1o Auedwo) sy ssauisng Sulog VS sajetjiyy

T <IE> -

| <E18>

e

Auedwo) Sunelsdg  <zI8>
Auedwo) BuipjoH  <TT8>
Jsule) 3uipoday <0T8>

yurhanqusp e/q/p "ouI ‘gsemyanog ayj o Tarlinjusp

“oUI  ‘HUTIAINIUDD

AupiInjuad ®/q/pP °*oul ’‘a3semyinog sy3 jo TalAanjusd

woo - yutTATnausoeueyong sy <OE0> SUY| BI1ep Ul payiuap} uosiad JO SSalppy [[BW3 - Ssalppy [iel3 10e3U0)  <6E0>

sesT-zog (gre)  <OE0> BUi| IR Ul paunuap! uosiad Jo JaquInN - JaquinN auoydsjaL 19IU8)  <5E0>

ueyong ‘M yasuuay B3EP SIy} SUIpJedal 1PeIU0D PINOLS DYSM) UOSIad - SWEN 19BIUOD  <OE0>

$102

ledj weidold  <0Z0>

WN-M5 TILAENINID

SwieN ealy Apmis  <ST0>

i gAA434

apo) ealy Apnls  <0TO>

B . T ETOT Anr
6T80-090€ "ON 10.3U0D BINO/9860-090E "ON 043U0D GO
: T8y W04 D04 -

. E._om.fo_uu.w__.,ou. eleq
sawedwo) Sunessdo (008)




JUTTAINIUS)

€Loe/zo/olL

¥80Z%%

DU 'Sexsgl, JO Auedwo)

suoydaTa] pa3tun

MQ..THA.H#—UEUU LIETTY sesue) TeIjuaoyinog jo Auedwo) suoydsTal pa3TUn
NUTTAINIUD)D sozolt | BYL ‘DT BTURATASUUSd JO Auedmo) suoydsTsl pPoITUn
JNUTTAINIUDD T9900€ OTyO JOo Auedwo) suoydsTal PeITUA
NUTTAINIUS)D g€T09T ‘oul ‘Aesxsp meN Jo Auedwo)d suoydsTsal psaTun
QUON ZPBTTY sesuey JO Auedwo) suoydsTol pPoITUn
HUTTAINIUSD zesoze ‘ourl ‘eueTpul Jo Auedwo) suoydsTSl PoITUN
NUTTAINIUDD LTETTY sSesue)y UIL3seH JO AuURdWOo) SUOUdSTS] PS31TUN
jutTAInjus) L8TZ3% Auedwop suoydeTsel, Ajuno) osed T1H 2UL
JUTTAINQUD) 6ETTEE OT1 'UTSUODSTM JO YSN SUOUdaTal
JNUTTAINIUDD TSTIZY DI ‘dnorn suoTjedTUNUO) BIDSdS

D0 MUTTAINIUDD BOTSTS (buTwoAM) uoTIRIOAIOD IASaMD
D0 JUTIAINiuUs) 191525 (uojbuTyseMm) uUoTIeIodIO) IISTIMD
D0 NUuTrTAInjus) LOTSO0S (Ye1qn) UOTIBRIOAIOD I3S9MD
D0 qUTTAINIUS) €0TSLY (oyepI uIaUlnos) uoTieIOodIo) 1AS8MD
D0 MuTIAIn3us) SPISEE (e30¥eq UY3Inos) uoIjexodio) 3IS8amD
D0 JuTTAINIUD) £915€S (uocbaxp) uotrjeIxodio) ISOMD
20 MuTTAInius) 29TSLY (oyepI uIslION) UOIIeIOdIOD ISOMD
D0 utriinjus) PYISBE (e303eq yaaIoN) uoIjerodio) 3ISOMD
20 NUTTAINnius) S0TS6% (ODTX8 MaN) UOTIeIOAIO) 3SaMD
D0 NuTTAINUI) €YTSLE (exsexgeN) uoTjexodIo) 3ISaMD
D0 MurTAInius) 70TS8¥ (euequol) uoTlerxodio) IsomMD
00 yuTTAanjus) ZpIs9E (ejosouutp) uoTlerodro) 3SOMD

uojjeusisag pueig Jo Auedwo) sy ssauisng Sujog VS sajeiy

! <ET8>

JquEIAInjusy e/q/p -OUl ‘3samyinos syjy jo TazAinqus)

Auedwon 8upesado  <ZI8>

Tour ‘MUTTAINIULD

Auedwo) ulpjoH  <TT8>

Jaute) Suipodasy <QI8>

jurghanius) e/q/p *ouUl ‘3semyinos sY3 jJo IsiAanjusd

WOD " UT TAXNIUDPURYDING "~ USY

<DED> 3 BIEP Ul PaYIUBP] UOSIad JO S5IPPY |IBWF - Ss2Jppy |[BWT 108IU0D  <6E0>

BEST-Z9€E (8TE)

<QE0> 2UJj BIEP LI papIuDpl UosIad JO IBGUINN - 1aqUINN auoyda|a[ 10B1I0D  <SE0>

ueyong ‘M yjsuusy

B3ep siy) SutpJedal 10e1U0D PJNOUS JYS( UOSID - QUIBN JOBJUOD  <QE0>

j21'14

Jesp welBold  <0z0>

WN-MS TAIAUOINED

suwieN ealy Apmis  <ST0>

bLzZEY

apo) ealy Apnis  <010>

. " gtozAjnr
6T80-090€ "ON 103U0D GINO/9860-090€ "ON 1043U0) NG
‘ T8Y Wiog 304

 wiog uomdaoy Breq
“sayuedwio) Sunesado (008)




€Loz/eo/oL

NUTTAINIUSDD L95062 (e9ssauuay) DT 'asesyjnos suoyds sl pPelTun
FutgAanjua) L9506T (BTUTBITA) DT ‘3Isesyinog suoydsTsL PsITun
3s8M SUYA JO JUTITAINJUaD ses1ts | (BUTWOAM) 3S9M 2yl Jo Auedwo) suoydsTal polTun
JUTTAINGUSD S65TLE (exsexgeN) 3seM oyl Jo Auedwo) suoydelal poITUn
HUTTAIN]IUSD 00vzzs (uojbutysepm) asemylaoN oyl Fo Auedwop suoydsefal, PLITUN
FUTTAINIUSD 005ZES (wobsx0) 3IssmyzxoN 2y3 o Auedwmo) suoydsTsy psaTuUA

SeuTioIe) Syl JO MUTTAINIUID

905092 O seurToxe) 9yl jo Auedwo) suouydaTsl pSIlTUN

uoneudisag pueag Jo Auedwo) sy ssauishg Suiog

Vs s8Iy

" <ET8>

jurrianjusp e/q/p "our ‘asamyanog 3yl jo TezAanyus) >:mnEOU mc_um._wao <¢18>

sour ‘HUTTAINIUSD Auedwo) Bulpjod  <TT8>

Japue) Suppoday  <018>
SUTTAINIUSD e/q/P "OUI ‘assmylnes sy3 Fo TISILAINIUID

woo - yurTATnjusseueyong - uay  <0E0> aulj BIEp LI PalIIUBPL uosiad JO SSIPPY |lews - SSAIPPY |JlBWT 10BIUOD  <RED>

sest-zoe (are)  <OEC> BUll BIEP Ul paynuapl uosiad Jo JaquInp - JoqUINN aUoYda|aL 1DBIN0)  <SE0>

ueyong ‘M YIsuuey e1ep siy) SuipJedas 1983002 PINOYS JYS() UOSIad - SLUEN 10803 <0ED>
10T ieap weldoid  <Q7o>
WN-MS THLAENINGD auieN ealy Apnis  <ST0>

0D By Apn:
$LZZED 8po) BaIY APMS  <0T0>

£T0Z Aing
6T80°090€ "ON [0.3U0D) GINO/9860-090€ "ON |043U0D GINO
: T8 W04 21

" ‘wiog uonaljo) Eleq
sajuedwo Sunesado (008)




Tribal Outreach Documentation-2012 Form 481 - Line <920>
CenturyTel of the Southwest, Inc. d/b/a CenturyLink

Study Area — 492274

Ii Tribal Entities

—

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its serving
territory while fulfilling new obligations set forth in Report and Order and Further Notice of Proposed
Rulemaking, FCC 11-161, CenturyTel of the Southwest, Inc. d/b/a CenturylLink (“CenturyLink”) extended
an invitation to [l to meet and address issues of importance related to the provisioning of
services on tribal lands. This letter was mailed on December 4, 2012, The purpose of this meeting was
to discuss planning and potential deployment of service as well as other areas of interest specific to
conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9)).

Attached as Exhibit CTL SW NM-1 is a copy of the letter of invitation.

Correspondence Resulting from Targeted Engagement Efforts

While no response was received as a result of the December 4, 2012 letters to || EEIE orsoine
interaction between Centurylink and the Tribe ensures that issues are addressed. Various
representatives from Centurylink (Network, Policy, and Government Affairs Departments) meet with
tribal representatives and, as necessary, the Bureau of Indian Affairs, on a regular basis.

Ongoing Engagement

Background
CenturyLink serves the Tribal Entities within its serving territory in much the same manner that it serves

its other large customer groups. Attention is provided for the very specific issues that are inherent when
doing business on tribal lands.

REDACTED - FOR PUBLIC INSPECTION



When tribal customers request service from CenturyLink, they are handled with the same processes and
personnel that would handle non-tribal requests. As planning teams become aware of potential service
demands by “community anchor institutions”, such as a casino, school, or library on tribal lands, these
demands are incorporated as part of the standard planning processes. CenturyLink strives to satisfy such
demands in a timely and responsible manner.

CenturyLink has historically and will continue to market on tribal lands via radio and printed media as
part of its ongoing outreach initiatives. Additionally, assistance programs are actively advertised.

While CenturyLink’s operations on tribal lands are substantially the same as those on non-tribal lands,
they differ on one substantial point. The acquisition of easements, rights-of-way, and licenses must
comply with the specific requirements of each Tribal Entity and the Bureau of Indian Affairs. CenturyLink
is diligent in making sure that it complies with the applicable requirements before building facilities on
tribal lands.

Centurylink’s diligence extends to the manner in which it builds its network on tribal lands. The
deployment of facilities is accomplished with sensitivity to the surroundings and consideration of any
impact on the land and its people.

Examples of Engagements with
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EXHIBIT LIST

1. Exhibit CTL SW NM-1— Letter to || N
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Exhibit CTL SW NM-1
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
quaiifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally avaitable to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundies with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available fo Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/Lifel ine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 201 3).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which

differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required to be reported in this
year's filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year’s filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year's filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year’s filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.
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