<010> Study Area Code 522408

<015> Study Area Name CENTURYTEL-WASHINGTO

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Kenneth W. Buchan
with questions about this data

<035> Contact Telephone Number: (318) 362-1538
Number of the person identitied in data line <030>

<039> Contact Email Address:

ken.buchan@centurylink.com

Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet) | v 4
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) L 0 |
<310> Detail on Attempts (voice) f (attach descriptive di )
<320> Unfulfilled Service Requests (broadband) L
<330> Detail on Attempts (broadband) | (attach descriptive d
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 1.05
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) 4 v
<510> |i22408wa510 {attached descriptive document} v v
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> |522408wa610 (attached descriptive document} v v
<700> Company Price Offerings (voice) (complete attached worksheet) i
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/ N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> l (attach descriptive document)
<1100> Terrestrial Backhauf (Y/N)? @ {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification}
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005>

{complete attached worksheet)

09/25/2013

Page 1

Page 1



£102/52/60

z 93ed
-1e3A Jepuajed soud ayy ul
_ 18w Jou s398Je) JUBWaA0IdW] YIOMIBU JO uoijeuR|dXa UB 3PIAOLd  <BTT>
Auoedes 3d1aias anoadws 0 pasn sem (45N) MOH  <LTT>
a9e1an00 321A13S aA0JdWI 0) PasN Sem(4SN) MOH  <9TT>
Ajenb aoiaues aa0sdw) 03 pasn sem (4SM) MOH  <STT>
paAlaal sem Woddns (450) 9IAISS |BSIBAIUN YONW Moy uoday  <pTT>
s198.e) ueyd Sunsaw spremo) ssaidoud Buiiesp sdey  <ETT>
-ajeudoidde se %20[q SNSUBJ 1O [9AI| JAJUD
aJiM U3 18 PRGNS aq |[eys uorewo ayL *(e)Z0Z S § 01 uensind uejd
Juswaoldw) Ayjenb aa1asas Jeak-anl sy uo podal ssaiBoud e suleuod ‘ZTT
aul| Uo ‘4ad PRYDEIIE BY] JBYY WLIUOD 0} MO[3] S9XO0] 3531 3I3Yd 35ed|d
{4pd-) uawindo@ paydeny jo Swen
-321113s Auoydajal 3210A ssaippe 0} padinbas
Ajuo sy podau ssai804d unoA “poddns uazouy san1ada1 AjUO YIYM 13D
e st Auedwod 1noA 3 “(T)(e)ETE VS § Y'4D L 03 Juensind pajly Jods) ssai8oud jennuue JnoA
‘s1eaA Juanbasqgns ui 10 ue|d Juswaaodul) Ajjeny) 0IAIBS JeBA-DAI] YIENY <ZT1>
‘22135 Auoyda)al ad10A
30 uojsinold unoA 03 salefas 3 Se 304 Yyl yum 3|y uo Jueld Jesh g, (B)20T°1S
§ Sunsixa s,Auedwod InoA Jo sniels 2y Sunesulap <z TT> 8ulj uo ‘podau
ssaJdo.d e 2|1y 03 paanbai 31 NoA U3y} ‘s3A S1 <TTT> BULT 01 JIamsue anoh |
{ou /sah) $304 3y3 yum pajiy ueid Jesk  <ITT>
s, (e)20z'¥S§ Bunsixe ue aney noA op ‘sah 5] <QTT> Ul 01 JamMSUE NoA §|
o O {ou / saA) 704 9U3 WoJy UOIedYIUD D13 SI panisdal Auedwion JnoA sey  <OTT>
woo - st TAxngusseueyeng - usy  <QE0> dUI| EIEP Ul PaljAUBP! u0s13d JO SSBUPPY [leWS - SS3.PPY {IBWI PEWOD  <6E0>
sest-zoe (sre) <OE0> SUI Blep Ul payijuap] uosiad Jo JaquinN - JaquinN auoyds[a) 1peIu0)  <SED>
ueyong ‘4 Y3euuay £3Ep S1Y} Suipaedaa 19e1U0d pINoys DS U0SIdd - SWeN 1Deju0)  <0E0>
$102 eas wesdold  <0zo>
OLONIHSYM-TALAMNINGD awen eaty Apnls  <ST0>
sovzzs 9po) ealy Apnis  <0T0>
. €70z Ainr i
6T80-090€ "ON |03U0D QINO/9860-090€ ‘ON [013U03 QNG ’ lioyereq:
T8t W04 304 Supioday JuswancsdwAYiEnD \wus,_uw.&‘o‘.n ;

Z 98ed




£102/52/60

€ 98e4d
-- 199USHIJOM
Uarikr ssq
L s R & A
mw._s_u.uuoi :o_u:_uu.wm {oN / saA) {Aidde jeyy jje ~oz / m.ot I m‘._wEBmsu
SAnEIUSADIG a3eInQ .IIIS seasy Apnmis »}9yd) uondudseq paRyy Jo 1dquInp [B30) |pRoRYY S1BW0ISN) swyl ajeq awinL a1eg J2quinN
adiniA 109y aSeng annes sanivey TI6 Jo JaquinN pu3 adeyng | puz adeng | ueys a8enQ | Meys adeanQ | Soussaoy
adeinp s1yL pia SYON
<y> <8> <> <> <p> <> <TI> <pq> <Eg> <Zq> <1q> <E> <0ZT>

won - YUTTAXN3USSBURYONY - Usy <OEQ> JUl] BIEP U PayiUapt UosIad JO SSAIPPY |lBW3 - SSBJPPY |lBWS 19RO <GE0>
8EST-z9¢ (8T€) <OE0> U] BIEP Ul Payl3usp! uossad Jo JSQUINN - JaquunN auoydaa] IBIU0)  <SE0>
IBP SIU} SUIpJeSal DRIU0D PINOYS JVYSN UOSIAd - SLIEN 10BIUC)  <OE0>

ueydng ‘M yasuus)

102 Jeap weldold  <0z0>
OIONIHSYM-TALANOINTD aweN ealy ApMS  <5T0>
80%2Zs apo) ealy Apnis  <010>
€10z Ainr
6T80-090€ "ON [023U0D GINO/9860-090€ “ON |02U0) GINO wiof ioipajjor ereq
T8y W4 4 : (a2107) Buipoday ageing a5iaIas (002)

€ 98egd




€102/52/60

¢ a8eq
1o9USHIOM paydg)ie 99g --
934 pue sajey auij Jad [e30] ad1ey) 9310388 234 821AI96 [essanun 33els | adyeyd auly Jaguasgns aiels ESCERTYEN adAy ajey {2437} Vs {2371) 23ueyox3 a1e1s
ealy papuaixg Alojepuey 18207 [ERUAPISDY
- <€0L>

; 4

381y 31AI3S [2I07 [BJUIPISSY BPIM-I3RIS A[BUIS  <TOL>
91 9A1309))3 881BYD 9AISS |BIOT [BRUSPISAY  <TOL>

g€roe/t/1

woo - yurTArnjusogueyong- usy <0E0> dUl| BIBp Ul payluap! uos13d o sS3JpPY Jlewld - SSUPPY jIBWT IDBWO]  <6ED> H
BEST-E9€ (BTE) <QEQ> Ul E3ep Ul Paynuap| uosiad JO JaqunN - JaqunN auoydajeL 19e3u0)  <SE0>
Biep Sy} Suipsedal 10e3U0) PINOYS DS UOSIad - BWEN JIRIUCD  <0E0>
Jesp wesSold  <0ZO>
aweN ealy Apnis  <ST0>
P07 ealy Apnis  <010>

weyong ‘M YIjsuuay

PT0T
OLONIHSWM-TILAYNLNID

8ovees

¥ 99ed




£102/52/60

G a3ed
== JIOUIHIUMN
payoefe geg --
{123)25) paydeay ywn (go) {sdqu) paads peojdn {(sdqua) sa24 pue aley jejo] 5994 ajey [enuapisay {2371) °3ueyIx3 a5
uaym udjel uondy | sduemoljy adesn | - adiaiag puegpeosg paads peojumoq pajejngay 2118
asuemo)yy 29esn - 3J1A13§ puegpeoag
<TTL>
wos yuTTATnjusogueyang-usy  <OEQ>3Ul| BIEP Wi payRuap! U0s13d 4O SSIPPYV |1eW3 - SSAIPPY [[BWT PBU0)  <6E0>
agst-zog (sre) <OEO> 3Ulj B3RP LI payRUBP! uosiad JO JaquINN - JSGWINN BUOYdR[BLIIBIU0D  <SEO>
weyong ‘M YISUUS} 23ep SIY} SUIpJeBal J0BIUOI PNOYS DYSM UOSIAd - BWEN 180D <QE0>
»T0Z Jeap weiold  <Q70>
OIONTHSYM-TALXUAINGD auleN ealy Apms  <STO>
3po) eAlY APMIS  <QTO>

80vees

G 98eg




£102/52/60
g afed

=== ——————— %

sajeniygy

surghanaus)y e/q/p ‘oul ‘PueTSI-ISIUL Fo TarAInjued I ‘OUL ‘uoabutysey yo TezAInausd Auedwo) Bupjesadp  <ZI8>
‘ouz ‘yupTAInaus) Auedwo) Suipjod  <118>
J3i1e) Suipoday <018>

MurTAznaus) e/q/p ‘oUI ‘PUETSI-I9IUL JO TBrAINqus] 3 UL ‘uolburysey Jo TerAanauad

wod * yuTTAINUsDEUEYSN - USy <QEQ> SUl| BIep Ui payiuapl uosJtad JO SSaIPPY |1BW3 - SS3IPPY |lew] JOBIUOD  <BED>

ses1-29¢ (91) <OE0> oUll EIEP Ul payiusp! uosIod JO J3QUINN - JaquinN 2uoydd[aL Wejuod  <Seo>

ueyong ‘M Yjauuay eyep siy: m:__u.:wmu‘_ J98JU0D PINOYS DYSN UOSIad - aLWeN J0e1uo) <QE0>
10T Jeaj weldold  <0T0>
OLONIHSYM-TELANNLINID SweN ealy >n:pw <ST0>

80%22S apo) ealy Apnis  <0T0>

g afed




/ @8ed

£102/42/60

un -sjuawannbai Suisuaol pue ssaulsng jequ | Yiim aduelidwo)  <6Z6>
N s355900.1d M3IADI UOJIBAIBSAI [BANYND YUM ddue)|dwo)  <8Z6>
N 53559201d M3IASY [EIUBWUOAUT UM dueldwo)  </Z6>
N sa[nJ upis sai|ied yum soueljdwo)  <9Z6>
N syuswadJinbalt Suntiwlad asn puel yym sdueldwo)  <5Z6>
w | sassadoud Aem Jo sySiy yum soueldwio)  <yz6>
P {JouuRW BAISUIS Aj[edn]nD B U SBDIAISS BURIBIN  <ET6>
‘Bujuueld Anjigeuleisns pue Ajjiqisesy  <Z76>
‘suopnyisul Joydue Ajunuwiwiod
[eqid]. uo snooy e yyum Suluueld JuswAho|dsp pue Jusuissesse spaaN  <TZ6>
(VN
‘ON‘sBA)
10988

:sapnput (6)()ETE S § 01 uensind uaWUIBA0S

[BGILL Y3 Y}M UOIEUIPIO0D SI]BJISUOWIBP ‘OZ6 Bul| Uo ‘Jad

payoe1Ie 9y} Uo paquIsep SNJels 3y} WJPUod 0] S9X0q 358U} Yoed

10} (YN ‘ON‘s3A) 199]9s aseald ‘spue] [eqii] s3a1as Auedwiod InoA i

{4pd-} 3uswndoQ paydeny jo awen

JR—— uonesiqo uswsasedu] JUSWUIBA0Y [BqlL  <0Z6>
026 SuTT 995 SOAIRS D13 Yolym uo (s)pue |equl  <0T6>
woo- yurTATnjusopuryong- usy  <(EQ> SUl| BIED Ul PaljIIUBp] uosiad JO SSaIpPY [IBW - SSSIPPY [IBWT JoeU0]  <6E0>
scst-zot (sre) <OE0> oUl[ BIEP Ul paljuapt uostad Jo Jaquinn - Joquin suoydajal 1oeju0)  <SE0>
ueyong ‘4 yISUUSY e1Ep S1Uy3 SuipJesal 10BJU0D PINOYS DYSN UOSI9d - BUIEN 10BIU0D  <OE0>
¥102 Jeaj wel8oud  <0Z0>
OLONIHSYM-TILAANINGD aweN eady ApniS  <STO>
apo) easy Apnis  <0TO>

8o¥ees

1eq

oy 'spiien jequ (006)

/ 98ed




g adeyg

£102/52/60

(9)e1€ ¥ § 01 1uensind eale palioddns ayl ulyum weaJisdn

sdqy 957 pue weallsumop SAqiAl T 1583 18 JO 3DIAISS pueqpeold <0ETT>
m_ S12440 Jap1ed Sunodal Y1 WALUOD 01 XOg SIYL Y2342 3sed|d
(9)£TE 1S § 01 3uensind ease pansoddns au3 ulyUM Isixa suoldo  <ozTT>
D_ [neyjoeq {eLSILIS] OU WUJUCD 03 XO( SIY3 3}03yd asesid
moo - ymFTAxnIueseueyong was  <OE(> Ul| B1EP Ui palauap! uos1ad JO SS.ppY |1BWw] - SSAIPPY jiew3 10BIU0)  <GEQ>
sesT-z9¢ (81€)  <QE0> OUl| RIBP Ul paylauapl uosiad Jo Jaquiny - JI8quInN auoyds|a 108IU0)  <SEQ>
weyong ‘M YIPUUSY elep siy) Suipiedas 1981U02 PJNOYS DVYSN UOSIad - dWEN J0eIuo)  <0E0>
y10Z leaj weldold  <0Z0>
OLONIHSYM-TALANALNED awep ealy Apms  <ST0>
80vzes apo) ealy Apmis  <QT0>

g 98ed




6 98ed €102/52/60

‘ued yons yoea Jo4 s3jed pue ‘s|[ed |03 4o} S3TUBYD [RUCIUPPY  <ETTT>

‘uejd ay3 jo ped se papiaold saInUILL JO JQUINU 34} UO S)ie1aq <77eT>

‘542q1ISgNS B} 03 paJayo sueld oS Auoydajerl
3210A AU JO SUOIIPUOD pue SWIS) 3y} SUIqUOSSpP UoBWIO| <T2CT>

:1odau Afjenuue 1snw siauued ‘poddns

3Wo2ul-Moj SulAiRdal 713 Joj Suruodad [enuue (Z)(e)zZh vS

§ 01juensind uofiewiojul paiinbal ay3 sulejuod

‘OZZT Ul Uo ‘PIISl| AUSGIM Y1 JO ‘OTZT dul| Uo

404 pPaydenie ay3 Jey) WLUOD 0] MOjq $8X0q 3sayl 3o8yd ased|d,,

dLIH 3USGOM Jllgnd O3 qUN  <ozeT>

gpd-z7ou 3 ush em-30 em/SIFTIe]/WOD° YUTTAINJURD " mma/ /1 d3qy

{3pd-) uswnoop payoeiie Jo aweN

STZTERB0PZES sue|d autjayi Auoyda|a] 3I0A JO SUOIIPUO) B SWIdL  <OTZT>

woo - yurrAnausoeueyong-uay  <QEQ> BUlf BIEP U] paYIIUBP] uosiad JO SSRIPPY |1Bw3 - SS2IPPY ([BW] PeU0)  <6E0>
<OE0> 2Ul| BIEP Ul paiyIuap! uosiad JO JSqINN - JaqUINN suoydaja] o)  <GE0>
ejep sty Suipiedal 192300 pPINOYS JYSN U0SISd - SWeN Joejuo)  <0E0>

1e9h wesdold  <Qz0>

aweN easy Apnis  <STO>

9po) ealy Apnis  <0T0>

8EST-29€ (BIE)

ueyong ‘M yIouusy
vToz

OLONIHSYM-TILAYNINAD

gopeezs

6 28ed




€102/52/60
o1 @8egd

uoieWIOU pa.INbaY Bunsi] JUBWINDOQ P3YIENY JO dWeN SUOIININISUY JOUDUY AJUNWIWO) S53.504d WIS <T0Z>
*Jeah Jepuajed Sujpada.d ay} ul AdIAIBS
pueqpeciq 01 ssa23e Sulpircsd Uesaq YoIym 03 suolNYISUE Joydue AUNWWOI
40 S3553.pPE puR ‘SIWIBU JGINU By} dpIr0d |jeys 1oddns | 3seyd 4D JO
uaidial e se ()(e)(@) ETE¥S § 03 3uensind uonewojul paJinbau ay3 suleuod

LZ0Z BUl| UO ‘ JAd PaYIRIE Y] Jey} WILUOD 03 XOg dY3 43D 3se3|d <0207>
uoNedYIH) 55943014 WY <6T0C>

uoRRIYIS) 3AAIRS puegpROIg 183A UIS <8T07>

uoRedIII]) 3JIAIIS pueqpeolq Jedh pig <LT0T>

{(3)€TEbS § ¥4D Lv) Bunnaoday || seyd BILSWY JPAUUGY

puegpeo:g pjing 03 pasn Hoddng uoeIyi) <9107>
{(P)ETE 'S § ¥4D Lv} Moddns 7| EILBWY 39BUUC) JaLED de) Bdld
uonedyIuI) Hoddng uazol] sumnj pue 970z <ST0C>
uogeayiua) Hoddng uazold STOT <H10T>
uoneaynsa) yoddng uazold ¥T10¢C <ETOT>
uoneaynsa) yoddng uazold €T0T <zr0Z>
{(e)zTE"ySs § ¥4D £v} uoneaya) Hoddng uazol SuRIBY 13LIRY dep o1d
] {(zMa)€TE'wS § 4 Lv) uoneIYIZ) 1EBA PIE <troz>
| {(T)Q)€TE¥S § ¥4D L¥} UORBIYNIR] JEBA PUZ <Q0T02>

Sunodal | aseyd eIy 123UU0) jejuawanu]

*93RINDJE 5| MO[2( PIYILIE SIUSWNIOP By} Ul PUE W04 SIY) uo payiodal uoneuLIojul BY} (3)(p)(2)(Q)ETE VS § 4D LY ui Ym0} 13s se poddns
L mmaf edaWyY uuw_:._ou v:m \m:o_t:um_ wm._m_._u §5822€ 325340 03 tonnsm uuou y3ig €onn=m 350D y3iH uazoy tonnzm 1 258Yd BOLBWY «uw::ou _mu:wEwb..__ jo u_._w_n_u?_ ese wucm__nEou 210U 03 MO[3q SaX0QY Y3 HITHD

A L omgam e g s e

won - yuUTTATNIusoeUeong - UsY  <OE0> OUlj E1EP Ui payauap] uosiad JO SS2IPPY [[BW] - SS3Jppy |lewg peue)  <6E0>
Ses1-29¢ (8T€)  <OEO0> OUI| BIEP U pajiuapi uossad JO JaqINN - JAqnN auoydapL3oe3u0)  <S€0>

UeydTE M YIBUUS)H ejep siy) Suipe3as 19e3U0D PINOYS JYSN UO0SII - BWEN PeIUC)  <0E0>
102 * Jeap weiBold  <0T0>
OLONIHSYM~TILAUNINGD aweN eaty Apnis  <ST0>

80v22Ss apo) ealy Apnis  <0T0>

A _.;w\&N.a_.q‘_w . T T TSIl .u..%%ﬁ.xm.\s..gnnuwutn.w“.»e,mwuu.\\.\. 0 57311y UinjayJ0:2104 BUlpnpYl
, v ‘ § e eied

d (0002)

mu_._

Eo.ﬂﬂun—wﬁnuoﬁ _m:O_

01 @8ed




Tra8ed

11 a8e4

€102/52/60

[

[

(-
(-
]

) |

—
(I

{oN/s2,
{on/sap)

1

bay 3usn Q payreny jo awen

uonewJoyu] pasnbay Jupsi] IUBWNI0Q PIYIRYY JO SWeN

upRetIoU| painbay Bupsi] JuUaWND0Q Paydeny Jo aweN

uopeuLioju| paJjnbay Sujisr] JUatINI0Q PaYIERY Jo AweN

. st moj3q pay

uonewJoju; pasinbas Suy

339ysKLoM 3Y3 YIeny

SAOJJ YSED JO JUBLLITIEIS PUe JUSWSJR)S IWI0DU) J23YS 2dUeeg §0 4Ad
0 uE 03 pay2afqns uonewojul BuApepur
jueyunosde aygnd

payIue) Juepuadapu) ue Ag ma1nal B 03 pala(gns uonewogul Sulpiapun
‘s1amoliog

suoneaUNWWoa[a) Jo} Loday Supesada sny 03 3|qesedwod jeunio)

e u) podai jejpueuy e (Z Jo ueunodde djjqnd payad Juspusdapu}

ue Aq maaa. 03 Palqns uaaq sey YaIym JUBwaYes [epueul JiBY) jo Ado)
isuleuod

‘(eeTevs§ 0 9ZOE Ui} UO ‘Uoissugns Inok wyued o3
mojaq saxoq 3y} }aya aseajd ‘GTOE aulj uo ou 5] suodsal 3y §)|

“UONEIYNIID I

‘Jipne jejaueuyy s Auedwod ayy pawopiad yeyy
Jueunodde 2)jqnd palyuad Juspuadapul ay) Aq panss] JaRd| uawaeuepy

SMO}J S JO JUBWAYE]S PUB JUIWIIRIS IWOU] 4aBYS Baueled JO 4Ad
suoiesuNLWIa|3 ] Joj Loday Sunesado snY 03 sjqeleduiod Jeuioy e u)
yodai jepueuly e (7) Jo 13 {ejpueuly payipne 413y J0 Adod e Jayy3

uod (Z)J)ETEYS § 03 d 9Z0E 3Ul) UO ‘UoISSILGNS INOA WAYUOD
0} Mojaq s3x0q Yy 3P3y> 3sea|d ‘GTOE aul| Uo SIA 5| asuodsal 3yl 4

épaypne Auedwod 1noA 5| ‘pTOE Ul Uo ou sy asuodsal ayy j|
uoneuaWN20p paJinbal [|g pue podas
jenuue sny s Auedusod snok ysene ‘GTOE au)| uo sah 51 asuodsalr ayy §|

SMOJJ YSED JO JUBLIIEIS PUE JUILBIR)S BWOIU] ‘}2BYS BIUE|EG JO 4Ad

{s13mou10g suCHEdUNWWEIRBL

Joy yoday unesadg) spodss sNY [enuUE JfBY) Jo Aded 3juoiids|3
:saunbas

s3ueydwio (Z){J)ETEHS § 03 3uensund uopewriou] pasinbal ay; sulejuod
‘/TOE 3ulj Uo ‘4ad PIYIENE Y1 JRUY ULIUOD O} SIX0q F5AYR AI3Y2 dses|d
podal jenuue snY ay3 )y Auedwod JnoA saop ‘sah 3

{)BETE DS § ¥4D L¥} J2111ED BOU PI2H ARienlld & Aueduwiod nod s|
{(nNT)GIETE DS § WD Lv} suonNIASU| LoydUY Aunuiwo)

-1eah Jepuajes Suipasaid 3y} uj I2JAI3S PUBGPED.] 0} S5200E

Suipinoid ueBaq yoIym 0] SUORNJISU; JOYIUE AUNLULIC) JO SBSSAIPPE
pue ‘saweu ‘Jaguinu 3y} apacid [[eys Hoddns || aseyd v Jo ualdias
ese (ul{T){3) ETEDS & 033uensind uojiewou] pa.nbal Y3 SujeIUed

“ZTOE 3Ulf U0 * JQd PAYPENE 34 1Y} WU 03 X0Q SIL3 33Yd asea|d
{(IMTHI)ETE S § 4D Lb} Uolednia) auoysaiiy
ue|d Jeaj § uo yoday ssaidold

3y ug pue woy siyy uo pauodal uoiewLIoU By 1R AJd Joyung | ((Z)BIETE S § ¥D

“siaqued pay Ajazenpd 1oy ‘pue {(e)Z0Z'vS § ¥4 Ly 01 wensind) ueld Ayjenb anmias 1e3aA 3ny 53t U0 9ouel|dwiod 330U 0} MO[IY SIXOQ 3Y HIIHD

(gzog)
(szog)
(vzog)
{zoe)

(zzog)

(tzog)
{ozoe)

(670€)

(810€)
{£T0€)

(gT0€}

(sT0€)

{vrog)
(€T0E)
(zT0€)

(tTo€)

{otog)

WOS * NUT (AXNIUSL@UBUDN] - USY <> 9Ul] EJep U] PaRUSP! U0SIad JO SSRJPPY [[BW3 - SSAIPPY ||BWT JoRju0)  <6E0>
BEST-29E (BLE)  <OE0> oUl| E3EP Ul paRUAPI U0SIad J0 J3GLURN - JqUINN SUOYd3[a] DRIUO)  <GED>
B3ep S} BUIpIedal 1OB3UOD P|NOLS DYS) U0SIad - SWEN JIEIUOD  <OED>

ueyong -4 yiduua)

v10C Jea ) weldold  <0Z0>
OIONIHSVM-TALANNINGD SUiey ealy ApmS <510~
P 5po) ealy Apmis  <0T0>




Page 12

522408
<010> Study Area Code
<015>  Study Area Name CENTURYTEL~WASHINGTO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> Xen.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
ip ; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTURYTEL-WASHINGTO

CERTIFIED ONLINE 08/25/2013

Signature of Authorized Officer: Date

Printed name of Authorized Officer; D2Vid Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controllexr

Telephone number of Authorized Officer; (318) 388-9000

|study Area Code of Reporting Carrier: 522408 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001.

08/25/2013
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Certification -'Agent{/:Carrier: .

FCCForm'481 <
Data CollectioniForm :

B ControlNo,

< dulyiz013” L e
<010> _ Study Area Code 522408
<015> Study Area Name CENTURYTEL-WASHINGTO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centuxylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:
Title or position of Authorized Officer:

Telephone number of Authorized Officer: R
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

|signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Fliing Due Date for this form:
| - m

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Title !
{ 18 of the United States Code, 18 U.5.C. § 1001, i

Page 13
09/25/2013
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2} Centurylink has established operational procedures desugned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) Alifrozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

</>'-—rp;> Q'@ DATED this L™ dayof Scpt. 2013

"David D. Cole

SVP —Operations Support and Controller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

wh
SUBSCRIBED AND SWORN TO before me this day of Sepk. 2013

NotaryPubhc CS%O&Q'V“ &80“97“‘““

Loetic "“"bonvv* Saeqs, Notery TO T 9 486
MVCommrssmn Expires: Ve Vike

Skota D S , Pavish 8 Ouaciite




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company CenturylLink 250298 | AL
CenturyTel of Arkansas, Inc. Centurylink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. Centurylink 401720 | AR
CenturyTel of South Arkansas, Inc, CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russeliville) Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC '
(Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation (Arizona) Centurylink QC 455101 | AZ
CenturyTel of Colorado, inc. " Centurylink 462208 | CO
Qwest Corporation {Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc, CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturylLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | 1A, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 |ID
CenturyTel of the Gem State, Inc. {Idaho) CenturyLink 472223 |ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. Centurylink 320832 |IN, OH
United Telephone Company of Eastern
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarq Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC Centurylink 270427 | 1A
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturylLink 310671 | Ml
CenturyTel of Michigan, Inc. CenturyLink 310702 | Ml
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | Ml
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | Mi
CenturyTel of Minnesota, Inc. CenturyLink © 361445 | MN
Embarqg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation {(Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) Centurylink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company ,
LLC ' Centurylink 230470 | NC
Mebtel, Inc. Centurylink 230485 | NC
Qwest Corporation (Nofth Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
{Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey,
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Chio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The Centurylink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 |SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Coliegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
-CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. Centurylink 442117 | TX
CenturyTel of San Marcas, Inc. CenturyLink 4423140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation {(Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC Centurylink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code | Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturylLink 330877 | WI
CenturyTel of Forestville, LLC Centurylink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | wI
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC Centurylink 330956 | Wi
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturylLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 | Wil
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) Centurylink 330970 | WI
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC Centurylink 331155 | WI
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. Centurylink 512299 | WY
Qwest Corporation {(Wyoming) Centurylink QC 515108 | WY
United Telephone Company of the West
(Wyoming) Centurylink of the West 511595 | WY
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Tribal Outreach Documentation-2012 Form 481 ~ Line <920>
CenturyTel of Washington, Inc. d/b/a CenturyLink and
CenturyTel of Inter-Island, Inc. d/b/a CenturyLink

Study Area - 522408

Tribal Entities

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, CenturyTel of Washington, Inc. d/b/a Centurylink
and CenturyTel of Inter-Island, Inc. d/b/a CenturyLink (“CenturyLink”) extended an invitation to
each of the above listed Tribal Entities to meet and address issues of importance related to the
provisioning of services on tribal lands. These letters were mailed during November and
December of 2012. The purpose of these heetings was to discuss planning and potential
deployment of service as well as other areas of interest specific to conducting business on tribal
lands (as set forth in 47 C.F.R. §54.313(a)(9)).

Attached as Exhibits WA-1 through WA-10 are copies of the letters of invitation as indicated
below:

* Exhibit WA-1—
* Exhibit WA-2
= Exhibit WA-3
* Exhibit WA-4 —
= Exhibit WA-5 -
* Exhibit WA-6—
* Exhibit WA-7 -

* Exhibit WA-8

= Exhibit WA-9

*  Exhibit WA-10 -

REDACTED - FOR PUBLIC INSPECTION



orrespondence Resulting fr rgete rts

Since ongoing engagement with the Tribes in its serving territory is the result of its ordinary
business, the targeted outreach was simply integrated into CenturyLink’s day-to-day
interaction.

Ongoing Engagement with Washington Tribal Entities

Background

CenturyLink serves the Tribal Entities within its serving territory in much the same manner that
it serves other large customer groups. Attention is provided for the very specific issues that are
inherent when doing business on tribal lands.

When tribal customers request service from CenturyLink, they are handled with the same
processes and personnel that would handle non-tribal requests. As planning teams become
aware of potential service demands by a “community anchor institution”, such as a casino,
school, or library on tribal lands, these demands are incorporated as part of the standard
planning processes. CenturyLink strives to satisfy such demands in a timely and responsible
manner.

CenturyLink has historically and will continue to market on tribal lands via radio and printed
media as part of its ongoing outreach initiatives. Additionally, assistance programs are actively
advertised.

While CenturyLink’s operations on tribal lands are substantially the same as those on non-
tribal lands, they differ on one substantial point. The acquisition of easements, rights-of- way,
and licenses must comply with the specific requirements of each Tribal Entity and the Bureau
of Indian Affairs. CenturyLink is diligent in making sure that it complies with the applicable
requirements before building facilities on tribal lands.

CenturyLink’s diligence extends to the manner in which it builds its network on tribal lands.
The deployment of facilities is accomplished with sensitivity to the surroundings and
consideration of any impact on the land and its people.
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EXHIBITS — Letters Extending Invitation to et

10 Exhibit WA-10 -
11. Exhibit WA-11-

WENOUAWNE

chibit w1 -

Exhibit WA-2

Exhibit WA-7
Exhibit WA-8—
Exhibit WA-9

exhibit wA-3 - I

Exhibit WA-4 —
Exhibit WA-5
Exhibit WA-6 —_
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Exhibit WA-2
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Exhibit WA-9
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided fo quaiified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unfimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video setrvice.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/Lifel.ine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which

differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Eederal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required o be reported in this
year’s filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year’s filing. :

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year’s filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.



