FCC Form 481

FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013 .
<010> Study Area Code 330934
<015> Study Area Name CENTURYTEL-~MW~WI (PLATTEVILLE)
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Kenneth W. Buchan
with questions about this data
<035> Contact Telephone Number: (318) 362-1538
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

ken.buchan@centurylink.com

ANNUAL REPORTING FOR-ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)
<-- check box if no outages to report

{complete attached worksheet)

{complete attached worksheet)

Unfulfilled Service Requests (voice) | 0

|

J (attach descriptive document)

| (attach descriptive document)

Detail on Attempts (voice) [
Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)
Number of Complaints per 1,000 customers (voice)
Fixed 0.93
Mobile 0.0
Number of Complaints per 1,000 customers {(broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
I 330934wi510 |

Functionality in Emergency Situations

B3°93‘“"i51° ]

Company Price Offerings {voice)

Company Price Offerings {broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? @

Voice Services Rate Comparability| .

Terms and Condition for Lifeline Customers

Terrestrial Backhaul {Y/N)?

{check to indicate certification)
{attached descriptive document)
(check to indicate certification}
{attached descriptive document)
{complete attached worksheet)
{complete attached worksheet)
(complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

(check box when complete)

 —— NN

<
7
g

oy
VA OO
v
N | |

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)
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Page 12

Certification - Reporting Carrier - ‘ R - FCCForm 481 R
S ARRRREL : OMB Control.No. '3060:0986/0MB Contr

Data Collection Form 0. 30600815
; July 2013 ST
330934
<010> _Study Area Code ?
<015>  Study Area Name CENTURYTEL-MW-WI (PLATTEVILLE)
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318} 362-1538

<039> _Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

ipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

CENTURYTEL-MW-WI (PLATTEVILLE)

CERTIFIED ONLINE 09/25/2013

ISIgnature of Authorized Officer: Date

Printed name of Authorized Officer: David Cole

Title or position of Authorized Officer: Senior Vice President for Operations Support and Controller

Telephone number of Authorized Officer:  (318) 388-5000

|study Area Code of Reporting Carrier:

330934 10/15/2013

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

09/25/2013
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Certification - Agent / Carrier . i T FCC Form 481
Data Collection Form L OMB Control No. SOSO-OSQG/OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 33093¢
<015>  Study Area Name CENTURYTEL-MW-WI (PLATTEVILLE}
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> (318) 362-1538

<039>  Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent). is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

|ISignature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

|Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

|Signature of Authorized Agent or Employee of Agent: ) Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

i ]
! Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title

H

4

18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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- Attachments
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that I am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures desngned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) Allfrozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

(th\_) % DATED this i day of 3_««@ 2013

"David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

¥
SUBSCRIBED AND SWORN TO before me this L day of éﬁ . 2013

Notary Public: &%oé’«vk $°“Q7""‘"'

Loelic Talonna Aatqs, Notevy TO + 9 43¢
MyCommnssuon Expires: W J3¥a V%<

Stete I houltlaws , Pavish of OuwachiZe




Appendix A

Listing of Centurylink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC {Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. Centurylink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) Centurylink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " Centurylink 462208 | CO
Qwest Corporation {Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturylLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) Centurylink 472223 | ID
Qwest Corporation {(Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 | IL
CenturyTel of Central Indiana, Inc. Centurylink 320747 | IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern
Kansas ' CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturylLink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturylLink 310671 | Mi
CenturyTel of Michigan, Inc. CenturylLink 310702 | Ml
CenturyTel of Northern Michigan, Inc. CenturylLink 310705 | MI
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | M
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarq Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC {Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarq Missouri, Inc. CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company )
LLC CenturyLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
{Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey,
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Chio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 | OR
Qwest Corporation (Oregon) CenturylLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
“CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. Centurylink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | WI
CenturyTel of Forestville, LLC CenturyLink 330834 | Wi
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC Centurylink 330913 | wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) Centurylink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) Centurylink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | w!
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | wy
United Telephone Company of the West
(Wyoming) Centurylink of the West 511595 | WYy




MGﬂQMHSpnoo

£102/52/60

01v2eS "DUI ’'SUDTMOD JO ToLAIN3uUs)

JNutTAInius) 802297 ‘DUl ‘OpPRIOTOD IO T2IlAINius)

SUIOQTRT) NUTTAINIUDD 155062 *DUI ‘SUIOGIRTD IO ISLAINIUSD
JNUTTAINIUID 9zTTSE ‘DUl ‘I93saY) JO TBLAINJUSD

JNUTTAINUSD LzE0LT DTT ‘weyleyd JO TaIAINIUDD

JUTTAINIUa) 6STIEE DT 'UISUODSTM [BIJUS) JO T[9IAINJUI)

JUTTAINIUSD €270LE DT ‘eueTSINOT TeIJUS) IO TOLAINIUSD

JUTTAINIUS) LyL0TE *DUI ‘eURTPUI TEIJUd) JO [SLAINIUS)

JNUTTAINIUS) PHITOR DI ‘sesuexaiy [eIjus) JO IS9LAINIUS)

NUTTAINIUSD SOLTO¥ *DUI ‘sesueiay JO T9LAINAUDD

JuTTAINIUSD 88L6ST (uxeyanog) DTI ‘eweqeTy Jo ToLAInjus)

] UTIAINIUD) 68L65C (UISUIION) DI 'eweqely JO [OLAINIUDD
STTTASWEPY I UTTAINJU3) 255062 oul ‘STTTASWEPY JO TLAINIUSD
JNUTTAINUD)D TLI0TE DUl 'UebTUDTIW - 2ASSOMPTIRW ToILAINIUID

oTesSOTOUM YUTTAInjua) pue Auedwon NUTTAINJUS) B /9I1003yBIT DT1 'II Auedwo) JX9qTd TL2ILAINIUSD
PUBqPeoId (ULTAINIUa) DT 'S9DTAXSS puedqpeold T9ILAINIUSD
UOTATSTNDOY NuTrrhInjus) DT UOTATSTNDOY TaIAINIUSD

NUTTAINIUS) ¥5Z06T BTUTBITA JO Auedwo) suoydeslsl TeIIUSD

NUTTAINus) PIICHY ‘pul ‘sexa], Jo Auedwo) suoyds TSl TeIIUSD

NUTTAINQUSD TLE0ET (euTToI®D UIION) Auedwo) suoydsTs] TeIIus)

JNUTTAINIUSD 8vECSS (epeaaN) Auedwo) SUOYAS TSI [BIIUS)

JNUTTAINIUS) oLvoET DT Auedwo) ydeabaTs] pue suoydsTa]l PUTTOIED

umouun 9L90TE ‘oul ‘Auedwo) suoydsTsl oTepbuTtwoord

uopeus)saq pueag Jo Auedwo) sy ssaujsng Suiog ovS sajelyy
<ge> <ge> <te> i <ET8>
suTTAInigus) ®/q/P (STITA®IIRTd) DTT 'UTSUODSTM-ISOMPTW U3 Jo Talianjus) Auedwo) BunjesadQ  <zT8>
‘our ‘quTIAINUS) Auedwo) ulpjoH  <TT8>
jurrdanyus) e/q/p (STITAS3IIRId) DTT 'UTSUODSTM-ISOMPTW 9Uy3 JO TarAxnjusd Japie) unloday - <0T8>
wos* UTTArnjusoeueyong-usy  <OE0> DU| BIEP Ul PALUSPI UOSId JO SSAIPPY [lBW3 - SSBUPPY [lBWF DRIUOD  <6E0>
gesT-zoc (gre)  <OE0>dUI| BIEP U1 PAYIUIP] UOSISd JO JSQUINN - JBGWINN auoydso) 1283U0)  <GE0>
ueyong ‘M yjauusy elep siyl u:_v‘_mmw‘_ JOBJUOD PINOYS JYSMN UOSIDd - SWEN 10ejuo)  <Qg0>
$T0Z Jea\ weadodd  <OZO>
(ITIIAFLIVIA) IM-MA-TALXYOLNED swieN ealy Apnis <ST0>
PE60EE apo) ealy Apmis  <0T0>
€T0T AInr .
6180-090€ "ON 1043u0) GINO/9860-090€ ‘ON |0J3U0D) BNO uuog uonII|0) ereq
T8Y Wio4 304 satuedwo) Sunesado (008)




€102/52/60

JNUTIAINIUS) 9560E€ DT 'ULSUODSTM UISUJION JO [oLAInNIUS)
NUTTAINIUSD S0L0TE *DUIl ‘UebTIYDTIW UISYJION IO [oIAINnius)
SUON 855082 ‘DUl 'TAdTISSTSSTW Y23ION JO [SILAINIUSD
JNUTTAINJUID 9€70LT D71 ‘eueTsSTNOT YIION FO [SIAINIUID
JNUTTAINIUDD TILTOY *DUI ‘SWOH UTB3UNOW JO TSLAINIUI)
JUTTAINIUI) 6vee8y "DUI 'BURQUON JO TRLAIN3UD)
JUTTAINIUSD €T60EE DT ‘Ajuno) S0IUOW JO TSILAINIUDD
JNUTTAINIUSD L8L6TY (3samyanog) DTI 'TINOSSTIW JO TOLAINIUS)
JNUTTAINIUDD 98L627 (uxey3anog) DT ‘TINOSSTW FO TOIAINIUSD
JNUTTAINIUDD ¥8L6TY (Tex3ua)) DTT ’'TINOSSTW JO TOLAINAUSD
JUTTAINIUID S8L6TY (uewIoH-9TTo€) OT1 'TIANOSSTW JO ToILAINIUSD
NUTIAINIUDD SHHI9E "DUY ' BJOSSOUUT| JO [olLAINIUS)
NUTIAINIUD,) ZoLOTE "DU] 'UebTUDTW JO [oIAinius)
UTTAINIUS) 8680%¢ DT 'PIoTIpesy-usasae] JO [9LAINIUSD
JNUTTAINUSD T0TZvE "DUT ‘sSeTred o3eT JO To2ILAINIUS)D
JNUTTAINIU3) 80vzZS *DUT 'pURTSI-IS93UI JO T[oIAIN3ua)
JUTTAINJUDD szzzLy “DUI ‘oyepI IO ToIAINIUSDD
NUTTAINIUSD $880EE DT1 ‘STTTAlSaI04 IO TSILAINIUID
JNUTTAINIUS)D LLBOEE DT ‘oaT¥-uopueig-ISiemiTed JO ISLAINIUDD
JNUTTAINIUDD PEVOLZ DT '‘eullebueaf JO T9LAINIU)D
JUTTAINIUS) ToEZES *DUT ‘uocbelIp uxelsed JO I[9IAINIUID
JUTTAINIUSD 0%50LZ DT ‘eURTSTNOT 3Sed JO [9LAINIUSDD
JNuTTAInjua) S8T29% ‘oul ‘oT7bed JOo TaIAINIUS)
uoneusisag pueag Jo Auedwo) sy ssauisng Suiog VS sajelyy
i <ge> : <ze> <re> | <ET8>

SuTIAInqus) ©/q/p (STTTA®IIeTd) OT1 'UTSUODSTM-ISOMPTH 9yl Jo Taziinjus) Auedwo) Bunjessdg  <718>

‘our ‘jurghInius) Auedwo) ulploH  <II8>

Jause) Buipods <018>
surrianijued ®/q/p (9T1TA933BTd) OTI 'UTSUODSTM-ISOMPTW 2U3 3o TazAxnaus) HED AUl Y 018

oo yuTTAxnausosueyonq-usy  <OE0> dUI| B1ED Ul PALIRUSPI UosIad JO SS2PPY [IeW - SSSIPPY [IBWT 0RIU0)  <GED>
<0E0> dUl| BIEP Ul payiauapl Uosiad JO JaquinN - JAqUINN auoydafs] 10eIu0)  <SE0>

BEST-29€ (BTE)

ueyong ‘M Yyjesuuay e1ep siy) SuipJeSaJ J2B3U0D PINOYS DYSN UOSIDd - SWEN JIBJU0D  <OE0>
f7114 e\ weddold  <0Z0>
(FTIIATLLYIA ) IM- MR- TILANOINTD SweN ealy Apnis  <GT0>

PEGOEE apo) ealy Apms  <0TO>

€Tz AInr
6180-090€ "ON |0AU0D BIWO/9860-090€ 'ON'|03U0D WO ’ wiog uoildel|0) ereq
T8Y WwJod4 024 sajuedwo) 3upesado (008)




£102/52/60

HUTTAINIUS) 2z60¢€E (3S9MUJION) DTI 'UTSUODSTM-ISOMPIW SY2 JO T2IAINIUSD
JNUTTAINIUS) tveoee | (WODUSD) DTIT ‘UTSUODSTM-ISOMPTA dY3 JO TaILAINus)
JUTTAINJUDD L580€€ (oos®eD) DTT ‘UTSUODSTIM-ISOMPTW oYl JO ToILAINIUSD
JNUuTTAINUS) $2E0EE DT ‘TITepua)-1SomMpIW 9yl JO To9IAInjue)
JUTTAINIUSD €zzzss (epeas)N) "DUI ‘93e3S WaH |aYl JO TI{LAINIUSD
NuTTAIN3uL) €2zzLy (ouyepI) °oUI ‘©3e35 weH 9yl JO [oLAINIUDD
JNUTTAINJUS) ZVP0LE DT ‘PUBTSTNOT 359MU3NOS JO [oIAINIUID
JUTTAINIUD) TE60EE DT 'UTSUODSTM UISY3nos JO [9ILAINJUSD
JUTTAINIUSD PZYOLZ DT 'BUBRTSTNOT 35ESYINOS JO T[OSILAINIUSD
NUTTAINIUSD LeLTO¥ ‘DU ’‘sesueday yanos IO T2IAINAUDD
JNUuTTAINJUa)) 0¥1EY *DUI ‘SODIBRW UBS JO TILAINIUSD
NUTTAINgUS) 6E70LT D11 'PLObbUTY JO [oLAINIUs)
NUTTAINIUa) 0zLTOY *ourl ‘pretipsyd JO TolAINIUS)
NUTTAIN3IUS) vLZT1SE *DUI ’'9©TLIA3SOd JO ToLAINIiuUs)
JNUTTAINQUSD LTTEHE ‘DUl ‘sesueiy 3I04d JO TOILAINIUS)D
JUTTAINIUS) 19€2€S ‘DUl ‘uobaxQ JO TIILAINIUSD
STepsbsIToD-yemalToQ fUuTTAInjua) vLS06C ‘PUL ‘9TepsbaT10D-Uyema3To0 IO TaLAINIUSD
JNUTTAINIUDD 0£900€ ‘DU ‘OTYQ JO T[oIAINIusd
JNUTTAINIUSD T080Z€E ‘DUl ‘UopQO JO TaLAINIULD
JNUTTAINIUSD 0S60¢€¢ DT ‘UTSUODSTM 3ISSMUIION JO TSLAINIUSD
JUTTAINIUSD TEVOLE *PUI ‘eURTISINOT 3IS8MUIION JO T[92LAINIUID
JUTTAINIUID £%TT0% (sbutxds WeOTTS) DOT1 ‘SesuesiIy ISOMUIION JO TaILAINIUID
MGHQ%MSUEQU ZIT0% (STTTATTIOSSNY) DT ‘sSesueiay ISOMUIION JO TSIAINIUSD
uoneudisaq pueag Jo Auedwo) sy ssauisng Sutog ovs sajelsy
<ge> <ze> <re> | <€T8>

JurIAInjus) e/q/p (STTTASI3RTd) OT1 ‘UTSUCOSTM-ISOMPTW 9yl Jo Taikinjus)

Auedwo) 8unesedg  <zig>

sour ‘jurgianjua)

Auedwo) SuipjoH  <TI8>

HUTIAINIUSD v/q/p (STTTAPIIRTA) DTT ‘UTSUODSTM-ISOMPTH oya Jo [orkimausd

Jaige) Suipoday <QT8>

woo - yurAznjusopurysng usy  <QE0> Uil BIEp Ul payljuspl u0s13d JO SSAIPPY |lewy - SS3UPPY Jlew] Joeuo)  <6EQ>

8EST-Z9E (BTE)

<QE0> dUI| BIEP U] PaYIIUBP! U0SJad JO JAQUINN - JAGINN suoydaja] 19eIU0)  <SE0>

ueyONg ‘M UIBUUDY B1eP S|y} Sulp1e8al 19B3U0D PINOYS DS UOSIDd - SWEN JIBIUOD  <QED>

¥102

Jess weadold  <0z0>

(ITTIATLIVIA) IM-MH-TILAENINTD

QWeN ealy Apnis  <STO>

VEGOEE

apo) ealy Apnis  <0T0>

€10z AInf
6T80-090€ "ON [0.3U0D BINO/9860-090€ "ON [043U0D NO
T8 W04 234

w104 uoRd9|j0) eleg
sayuedwo) Supesado (008)




£102/52/60

NUTTAINIUS) THISSE (emoT) uoT3exodIod

D0 IuTrTAInjus) z0159% (opexoTo)) uoTlBIOAIO) ISOMD

D0 NUTTAIN3US) T0TSSH (puozTIIy) UOTILIOAIO) ISIMD

000 UTTAINnjua) DT ‘Auedwo) SUOTIBDTUNWWCD I3SSMD

NUuTTAInjus) ‘DUl ‘SeDTAISS pueqproId 3AS9MD

NUTTAINIUDD SBYOET *oul ‘T930SK

umouw{un T6BOEE *dul ‘Auedwo) suoydeis] OIOGSTTTH

JNUTTAINQUS)D 862052 Auedwo) SUOYCSTSIL JFTNH

D NUTTAINQUSD LSOTE DTIT ‘SUOTIeDTUNWWO) IDATY UTIRTTERD

JNUTTAINIUDD LS6TTY (sesuey) DUl ’'TINOSSTW DPIeqUE

NUTTAINJIULD LS6TZY *oUl ‘TINOSSTIW brequx

FUTTAINIUSD 959T9¢E *Oul ’“ejosSuuUTW bIrequy

FUTTAINIUID THE0TE *OouIl ‘epTrIoTd bIequy

JNUTTAINQUDD 95£022 *DUI ‘SOTATTIAN [easeo)d

SUOTINTOS JUTITAINIUD) DT 'SUOTANTOS T[oLAINUID

NUTAAINJUI) 662215 “DUl ‘BUuTWoAM JO TIIAINJUID

JNUTTAINIUDD S680€€ OTT ‘UTSUODSTM JO TOILAINIUDD

NUTTAINJUa) 80vzes ‘oul ‘uojburysem JO TaLAINIUSD

NuTTAInijus) 6890TE ‘oul ‘uebrtynTW xaddp Jo T8LAINIUS)

JNUTTAInjus) vL2T6Y ‘DUl ‘3seMyanos 9yl 3O TI{LAINIUID

Mﬁ..n_H\m.Hﬂuﬂwo 0L6OEE (opTsieM) DT ‘UISUODSIM-ISSMPIW U3 JO T9IAInjus)

JNUTTAINIUSDD 6S60€EE (dxoylL) DIT ‘UTSUODSTIM-ISOMPTW oYl JO T[SIAINIUSD

MQ._....._”%.HSUGOU PE6OEE (STTTA®ITRTA) DTI ‘UISUODSIM-ISOMPIW 9yl Jo [oIAInjus)

uoneudisag pueig Jo Auedwo) sy ssaujsng Sulog VS sajelIYy

<ge> <ge> <1e> : i <ET8>

SNUTTAINGUS) ©/G/P (STTTASIARTd) OTI ‘UTSUCDSTM-ISOMPTH SY3 JO ToIAInNgus) Auedwo) unesedp  <zig>

“sur ‘yuprArnius) Auedwop Suipjo4  <TT8>

Jause) Buinods <0T8>
YUTTAINAUS) B/C/P (STTTA9IIBTA) OTT 'UTSUODSTM-ISOMPTW U3 JO ToiAInausd HIED duilodey  <018:

wod - juTTAInjusseueyong  usy  <QE0> Ul e1ep ul palnuapl uossad JO Ssaippy [lew] - SSaIppYy |lew] JoeU0)  <6EQ>

<QE0> dUlj BIEP Ul payiluap) uosiad Jo J2quinN - JaquinN auoydajaL 30e3u0)  <GE0>

8EST-29€ (8T€E)

ueyong ‘M yISUULY e1ep s1y) Sulp2e831 19B3U0D PINOYS DS UOSIDd - SWEN 10BIUCD  <OEQ>
$T0Z Jeaj wedSold  <0ZO>
(TFITATLLVI) TM-MH~TILAAOINGD SWEN B3Iy APNIS  <ST0>

vesoEE 2po) ealy Apnls  <0TO>

€T0Z Alnr ,
6T80-090€ "ON 03UCD ANO/9BE0-090E ‘ON |0J3U0D BNO w104 UORII|I0) elRQ
T8 U0 504 sajuedwoy Sunesado (008)




€102/52/60

NUTTAINIUDD ¥80ZVY DUl 'sexo] Jo Auedwo) ouoydais] pPo3Tun
NUTTAINIUS)D LTETTY sesue) Texrjusoyinos yo Auedwo) suoydsTal PoITUN
JNUTTAINQUDD sozoLT |9y, ‘DT eTuRATAsSUUSd JO Auedwo) suoydsTal pPoITUN
JUTTAINIUSD T9900¢€ oTyO JO Aueduwo) suoydsTsl pe3Tun
NUTTAINIUS) 8€T09T ‘pur ‘Assasp mMoN JO Auedwo) suoydsaTdl PLITUN
SUON ZYBITY sesue) JO Auedwo) suoydalsl pPoOITUN
JNUTTAINQUSD 2E80ZE *dul ‘eueTpul JO Auedwo) suoydsls] PSITUf
JNUTTAINIUS)D LIETTY sesuey urslsed JO Aurdwo) SUOUdL TSI POITUN
JNUTTAINJUa) L8TZ9% Auedwo) suoydaTaL A3Uno) oOsed TH oUL
JNUTTAINIUDD seTTEE DT ‘UTSUODSTM JO ¥SN 2UoydaTal
JNUTTAINIUSD 1STIZY DT ‘dnois SUOTIeDTUNWWO) eBIJDSdS
D0 MUTTAINJUDD 801STS (buTwoAM) uoTieIodIo) 21S9M0O
D0 UTTAINIUSD 191525 (uojbuTtysem) UOTIRIOAIO) 2ASBMD
D0 JUTTAINIUS) LOTS0S (yean) uorjexodiIc) 3ssMD
D0 MUTTAINJ3U3) €0TSLY (oyepI uIsaYylnog) UCTIRIOAIO) ISOMD
D0 NUTTAINJIus) SPISEE (e303ed yanosg) uoIjeIOAIO) ISOMD
D0 MUuTTAINjua) £9T5€5 (uobszQ) uOTIILIOAIOD ISIMD
D0 JUTTAINIUS)D Z9TSLY (oyepl uUIaYylION) uUOTIRIOdIOD I53MD
DO uTTAInjus) ¥yIS8E (ea03eqg yjlaoN) uorjexodio) 3ssmd
00 NUTTAINIUDD S0TS6¥ (ODTIXS MSN) UOTIeIOdIOD 21SoMD
D0 MUuTTAIN3us) £VISLE (exseIgeN) uOTleIOodIO) IASOMD
00 UTTTAINnjusd »0TS8% (eueqUON) uOoT3ILIOAIO) ISOMD
D0 UTTAINIUSD ZyISeE (ej0osouuti) uoTleIodIoD IASOMD
uoneudisag pueag Jo Auedwo) sy ssaujsng Suiog VS sajelyy
<ge> <ze> <1E> | <ET8>
SuTIAInius) e/q/p (STTTA33eTd) DTT ‘UTSUODSTM-ISOMPTW 243 Jo [azAinjusp Auedwo) Sunessdg  <ZT8>
‘our ‘surghIngue) Auedwo) BuipjoH  <TT8>
JUTTAINqULD e/q/p (STITASIARIA) OTT ‘UTSUODSTM-ISOMPTW 93 JO TarAxnjus) J3p1eD Juploday - <018>
50.&:&?35@553. uey  <OE0> dUI| BIEP U PalJIUDPI U0SIAd JO SSRUPPY [IeWT - SSAIPPY [leWT 10RO <6E0>
gesT-zoe (sre)  <OE0> dUI BIBP Ul PIYIIUSP] U0SIad JO JaqUINN - JaqUInN uoydaja) 19eIu0)  <GE0>
uveyong "M yisuusy ejep siy) 3uipaedaJ 103U0D PINOYS JYSN UOSIDd ~ DWEN J2BW0D)  <QE0>
$TOZ 1eaA weldold  <0z0>
(FTTIATIIVIA) IM-MH-TTLAAQINTD SWeN ealy ApniS  <STO>
PEGOEE 9po) ealy Apnis  <OTO>
gtoz Aint
6T80-090€ "ON [03U0D BINO/9860-090€ "ON [0J1U0D GNO wio4 uoyda|e) eleq
T8¢ Wio4 304 sajuedwo) Sunesado (008)




€102/52/60

JNUTTAINIUDD 195062 (99ssauusl) DTIT ‘3ISEeaYINOS SUoUdSTSL PSITUf

JNUTTAINjua) L9S06T (eTUTBITA) DTI ‘3Isesyanosg suoydaTsl PSITun

21S9M 99Ul JO HUTITAINJIUSD sestis | (buTwoApM) 3soMm 9Uy3 Jo Aurdwo) suoydsTaL pPelTun

JNuTIAanjus) S6STLE (eyseaqoN) 23saM 2yl Jo Auedwo) suoyds[sl ps3aTUN

HUTTAINIUSD oovezzs (uojfuTyseM) IsomylIoN 2y3 jJo Auedwop suoydsTal Pa3TUn

JUTTAINIUS) 00%ZES (uobex0) 3asemyilioN 9y3 Jo Auedwop suoydsTsl pelTun

SeUTTOAR) SY1 JO UTTAINIuUa) 905092 DI seuttoxe) oya jo Auedwo) suoyudelal PoaTUn

uoneudisag pueug Jo Auedwo) sy ssauisng Sulog VS sajeliyy

<ge> <ge> <1e> | <€T8>

JurThInjus) e/q/p (STTTA93IRTA) DTT ‘UTSUODSTM-ISOMPTW oyl JO [ozixnjus) Auedwo) 3upjesado  <718>

‘our ‘jurTAIngus) Auedwo) Sulpjod  <TT8>

Jande) dupnloda <018>
JUTTAINQUsD e/C/pP (9TTTA®33ETd) DTT ‘UTSUODSTM-ISOMPTW oYyl JO ToIAInjus) HIED suploaay 018

woo* yurTAXnIusceueyonq-usy  <OE0> SUI| BIEP Ul PaYIIUSP] U0SIA JO SSRIPPY [IEWT - SSBIPPY [lBWT 10B0D  <GEQ>

sesT-zoc (sre)  <OE0> 3Ul| BIEP Ul PaLyRUSp] uosiad Jo JaquIN - JaquInN auoyda[a PeIUC)  <SE0>

ueyong ‘M yjsuusy ejep siy) Sulpsedal 10e1U0D PINOYS IS UOSId - SWEN JORIUC)  <0E0>
¥T0Z JBaA wesdold  <0T0>
(FTTIATLINIA) TM-MN~TILRAILNTD BWepN ealy Apnis  <STO>
PEEOEE apo) ealy Apnis  <0TO>
£10Z AInr :
6180-090€ "ON |03U0D GINO/9860-090€ "ON [013U0) GNO w04 uondaj|o) eyeq

T8% W04 304 sajuedwo) Sunesado (008)




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with intemet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/Lifeline/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1.

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which

differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required to be reported in this
year’s filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

. (430-450) Number of complaints for broadband are not required to be reported in this

year’s filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year's filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.
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