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NORMAN J. KENNARD 

ADMITTED IN OHIO AND 

PENNSYLVANIA 

Direct Dial: 717.255.7627 
nkennard@thomaslonglaw.com 

October 15,2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 lih Street, S.W. 
Washington p.C. 20554 

Via USPS Express Mail 

Re: Connect America Fund, WC Docket No. 10-90; 2013 FCC Form 481 

Dear Ms. Dortch: 

In compliance with the Commission's rules at 47 CFR §§ 54.313(h)(2)(i) and 54.422(c), 
Bascom Mutual Telephone Company ("Bascom Mutual") herewith submits a copy of its 2013 
Form 481. 

Bascom Mutual requests that the financial results required in the section entitled "Rate of 
Return Carrier Additional Information"l be accorded confidential treatment. Attached please 
find a statement of the reasons for withholding the redacted materials from public inspection 
pursuant to 47 CFR § 0.459. 

Bascom Mutual has e-filed, through ECFS, the redacted version and sent via USPS 
Express Mail the confidential version (original and one copy) of its 2013 FCC Form 481. 

Thank you for your attention to this matter. 

Sincerely, 

THOMAS.". ~ L~O .. ~N & KENNARD 

By: A/~/ 
,I.~ '. Kennard 

NJK:tlt 

1 The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
("USAC") website as "Section 3005" in the downloadable version and as "Section 3000" in the online filing version 
at the same USAC website. http://www.usac.org/hc/tools/fonns.aspx. The same identical financial information is 
required in both. The request for confidentiality applies regardless of whether the form submitted employs the 3005 
or 3000 designation. 
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STATEMENT OF CONFIDENTIALITY REQUEST AND 
JUSTIFICATION OF BASCOM MUTUAL TELEPHONE COMPANY 

Bascom Mutual Telephone Company ("Bascom Mutual" or "Company") is a small, 
privately held rural local exchange company based in Ohio. Bascom Mutual requests 
confidential treatment of certain information being provided to the Commission in its 2013 FCC 
Form 481, because the information is competitively sensitive and its disclosure would have 
negative competitive consequences upon Bascom Mutual were it made publicly available. Such 
information would not ordinarily be made available to the public and should be afforded 
confidential treatment under 47 CFR § 0.459. 

Specifically, Bascom Mutual requests that the documentation required in the section 
entitled "Rate of Return Carrier Additional Information, l which consists of the Company's 
financial reports, income statement, balance sheet and cash flow statement, be accorded 
confidential treatment ("Confidential Information"). 

Degree to Which the Information in Question is Commercial or Financial, or Contains a 
Trade Secret or is Privileged 

The Confidential Infornlation is financial information, specifically the Con1pany's 
income statement, balance sheet and cash flow statement. Financial Information is clearly 
deserving of confidential treatment. 

The Confidential Information is also a trade secret under 5 U.S.C. § 552(b)( 4). While 
there is no clear federal definition, the Uniform Trade Secrets Act defines trade secret as 
information that derives independent economic value, actual or potential, from not being 
generally known to or readily ascertainable through appropriate means by other persons who 
might obtain economic value from its disclosure or use and is the subject of efforts that are 
reasonable under the circumstances to maintain its secrecy. 
http://www.uniformlaws.org/Default.aspx. The inforn1ation for which confidential treatment is 
sought lneets that definition. 

Degree to Which the Information Concerns a Service that is Subject to Competition 

Ohio has successfully opened its telecommunications markets to full competition. The 
services offered by the Company, 'including voice and broadband services, are subject to 
vigorous competition from completive local exchange carriers, cable operators, wireless carriers 

1 The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
("USAC") website as "Section 3005" in the downloadable version and as "Section 3000" in the online filing version 
at the same USAC website. http://www.usac.orglhc/tools/fonl1s.aspx. The same identical financial information is 
required in both. The request for confidentiality applies regardless of whether the form submitted employs the 3005 
or 3000 designation. 
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and VoIP providers. Many of the Company's competitors are large, well-financed and national, 
even international, in scope. . 

Manner in Which Disclosure of the Information Could Result in Substantial Competitive 
Harm 

The Confidential Information could be employed by both existing and potential 
competitors in a variety of ways, inc1~ding: to determine the size of the market; the profitability 
of the market; and the financial resources of the Company. Clearly, were the Confidential 
Information made public, competitors could and would use this information to their competitive 
advantage. Moreover, disclosure would adversely affect Bascom Mutual's ability to conduct 
business with other carriers. 

Measures Taken to Prevent Unauthorized Disclosure 

The Conlpany has taken precautions to guard the secrecy of its financial results, including 
the Confidential Information, by linliting its disselnination. The Confidential Infolmation is not 
known outside of Bascom Mutual and is known within the Conlpany only to senior managers 
and a limited number of employees with a particular need to know. Bascom Mutual has 
expended a significant amount of time and money in developing the Confidential Information. 
The Confidential Infornlation cannot be ,replicated by any other means. 

Availability of the Information to the Pubic and Extent of Any Previous Disclosure of the 
Information to Third Parties 

The Confidential Information is not available to the general public and has never been 
disclosed to any outside third parties, except as may be associated with financing, in which case 
confidentiality is required. 

Justification of the Period During Which the Material Should Not be Available for Public 
Disclosure 

Bascom Mutual requests that the Confidential Information be maintained on a 
confidential basis indefinitely. Disclosure of the information at any tin1e would be harmful. 

Any Other Information That the Party Seeking Confidential Treatment Believes May Be 
Useful In Assessing Whether Its Request For Confidentiality Should Be Granted. 

Exemption 4 of the Freedom of Information Act protects "trade secrets and commercial 
or financial information obtained from a person [that is] privileged or confidential.""- 5 U.S.C. § 
552(b)(4). The exemption affords protection to those submitters who are required to furnish 
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commercial or financial information· to the government by safeguarding them from the 
competitive disadvantages that could result from disclosure. If the financial information relates 
to business or trade, courts have considered it "commercial or financial." See, e.g., Dow Jones 
Co. v. FERC, 219 F.R.D. 167, 176 (C.D. Cal. 2002) (information relating "to business decisions 
and practices regarding the sale of power, and the operation and maintenance" of generators 
(quoting agency declaration)); Merit Energy Co. v. United States Dep't of the interior, 180 F. 
Supp. 2d 1184, 1188 (D. Colo. 2001) ("information regarding oil and gas leases, prices, 
quantities and reserves"), appeal dismissed, No. 01-1347 (lOth Cir. Sept. 4, 2001). The 
Confidential Information satisfies this test as well. 
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. __ ·::.12.~~9nlil(t rtilHW' Person LJS.·\C $11I)1I1d conta(tr{'ga!:£:~:B thi . ..:..".;;..d';..;;Hc:..0 ___ . 

~ .... ~l:.2!:,tact'.1eic~~~bt:\r' of:·P(?~,!dt'.illlrf~!:.~~ <O.;~O.,"· 

<.039'>< (r)rHaC! E(naif -Adc:re£~ '. 2rna-H Addre5~-(if p("r~~-{}n identified in dil'ta' !ir~t~· «03();:" 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THEREP'ORTING CARfI!E.R!S FlUNG ANNUAL. REF'ORTINGON !TSOWN BEHALF:; 

Cert!flcatiol'lof OfHcer as to the Accuracv of the D,ft,! Reporteclfor the Annua!Reportlng for CAr or LI Recipients: 

I certify thillt 11Hnan·oftlCtlr oflh;~ rep('Pfting Cllrrle.r;. my rel>):mm,;:1billlies l!1cll.lde.t!!\.tlfhIIPh\i: auturacy riftheanDual reportlnt;rtlquifemel1t!; fJ~r universal .orvlce support 
recipie;nts:; and, tattle ben crf my knowledgf!, the. information repcrtedorl this forrn·lil1dln !!:rl'i' 31taehtl1enl:;; 

Pf:!r~(J!\i;wmfully rm~Ir'nllflll.Sl'r ,t,.t"mmm; (JIl 11)1>; krrrn C.ln lw Plmi:rrle(i by iil1(;·nr imoj(!itul'l;:· unu",r 0", (mnmur'(itmian:,Act (l1 19'1./;, 4'1 tJ.;;,C §§ ·$02, 50'Hbl.. or hpe or im(JrlSIHlmf!ll( 

JJt'1d;;rrtrl(, . .JllrrHr>{! U,irtf'd Stilte,":of,k. lSU:,;,C: <;'1O(fl, 



TO BE COMPLETED BYTH£ REPORTlN.GCARRIER, IF AN AGENT IS FLUNG ANNUAt REPORTSON.TH£ CARRlER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annualflepc,,"t.for CAF 01' LI Recipients on 13ehillfof Heporting Carrier 

lC:.l.lrtlfy thai (Name of Agunt) • • ••• _. ___ H;; al.flhon.;!tlrjto submit tM InIo'rmatitlll report<l(j on belllllf of'thE> reportlnn .carri",r, 
Mso curtlfy\hot I am an ottio",r of the rIl·PQrtll)g carrlor; my rti!lponscfbillhe .. Inc;luctr> ",nsuring tOll4wcurllCY of' tMannual dat.) rllporilngroqulmment1>pro\l!t!i"dwthllltuihorized 
at!tlnt; and, to tI'lebcst of my knowledge, thuroports and dati! provided to the8uthorlzedag.:mt lsacc:urat,,-. 

f'.j,;:~n)(i of AuthGri::(:('\. Aw·,:nt ' 

1\tltt1N!(; of Re.poninf~ C(lrri(:~! 

~! rliHYW of l\uth()!'i),,,c1 Officer 

~~rpoSitiofl{j1 AII\ho_r.;;.iZfc:.:'(J;.,.O;;...f;.,.fir;;;.;,J:.~_r: _______ ~ __ ' ___ '_. ___ • _________ ~ ___________ ---------<1 
r1:.;;;.'e";;;.;it';,::P;.,.hO;.,.I,;;.;H';.,.' r'l.;;;L1.;.;m.;.;b.;;;e_l' o;;.;.f_A;...U_l'I·-',o_l'i' .... W_,d_O_H_Ic_,t'_r ______________________________________________ , ___ _ 

~5:.:t::.;u(,:;.;iV..:.A..:.n::.;:"..:.;C::::'(:.:)(j:.:;;,,~..:::Q.:..fH:.:;e:.!:'p;.::o;.:.r!:.:;In:!;:,g.::c;:.;ar.:.;n.:;;er;.,.'-..:3;.,.o..:.n..:.:};;;.;B$;.,.' ___ .....,.. ______ F..:.'n..:.in:.\!...g:9u.'D~r"',t(l!'thl'form:i~,,·),t;(/!}'J." 

I"<H,OI1,$ wilifuliv tn~kl"irfCills,: ~tat"rn>(,I1t,:1 Oil thi, lmrn c'HI·U" fJUilit.Md IJ\, fino or f()rlr,'II",)r'lll"d~nhQ .Comml,ll1icll,finr.s A,t ,'f :FiB/, 47 U.s.c g 'lrn; S(r~\b), or trill! Or' IffilHinonm"111 

\>fI(j(.'riltlc l$lyftn,~UI))I.mj 51<<("" <'.rJ<I(', § :100:) 

TO B.l:: COMPLETED B:YTHE AUTHORIZEDAGENi: 

Certiflcatlon-ofAgent AutnorizedtoFile Annu.al Report~ for CAF or L! Red!'Yients on Sehatf of Reporting Carlier 

1, as <1genttor the mportinll carriar, certffl' that I amaut.norl1.e'd·w suhrultthfl'annua! teportf, for tmiVl,lrslll sarvlce.suprmrt r~cip\£"nb(ll1 lmhalfof the reporting carrier; 1 have prollid(i!(j 

the data reported herein Plltl!.dondata provided by the reparUng cllrrier;8I'1d, tothe best 01 my knowledge, the iniomlationnllported Iwreili is :a~(lIr:atc, 

rr-1M-rn-e-o-r-Re-r-
10

-(1-'ill-g-C-ar-rr-p.'---------U--AS)(--'X ~--M-U-~l-)r-'1-,-T-41-,--.CX!----------------------------- ----------------------.----------.-----.~ 

~;rnp of /,uthO(iWd 1\1'1,,,,,1: or Errllilov('~, oj'· Agwnl 

.Sip,rwtl)r(' ,',f: li ,·,;"",,,oil AfWn, C)7 C."''''''Y'''' \./0 "'W'" 
-,------,."" 
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Attachnlents 





BASCOM MUTUAL TELEPHONE COMPANY 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

300589011510.pdf 

Bascom Mutual Telephone Company 

.. Provides voice grade access to the switcheci network. 
• Provides flat rated local exchange service with no additiona! charge to end users . 
., Provides access to the emergency services provided locaL government or other public safety 

organizations, such as 911 .and enhanced 911, 
• Provides tollblooKing and toll limitation services. 
• Advertises theavailabmty orits services and the charges using media of general disutbutionand 

on its website. 
.. iViaintains a business office providing customers with access to a customer service representative 

either in person or via a local tetept10ne call cw tof!~fr'ee' telephone number during norma! business 
hours. 

\I: Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician, 
.. Tracks all service orders to ensure they are complersdrn a manner 
.. Measures its service connection and service irHerruptton pertormance on a regular basis. 
• Trains employees to: 

Answer all incoming calls promptly. 
Respond to ali Inquiries for information .promptly and courteously. 
Investigate thoroughly all customer complalnts and handle appropriately according to the 
Company's guidelines for res.elution of customer complaints. 
B.e knowledgeable about products and service offerings so they can assist the customer 
wtthselecting the best servrce option. 

" Has a process for periodic inspection, testing and preventive marntenanceof its equipment to 
permit the rendering of saJe/adequate, and .continuousserviceat all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to faciJitate compilance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network. Informatjon 
(GPNI) rules. The operating procedur.es include: 

• Appointment ofa compliance officer. 
*' A rnanualdetaiHng thespecJflc procedures for-protecting consumer information. 
• Employee trailiing on an annual basis. 
*' A disciplinary process for improper use of consumer information. 



BASCOM MUTUAL TELEPHONE COMPANY 

.Functionality in Emergency Situations 

3005890h610.pdf 

Bascom Mutual Telephone Company has an procedure in place to mobilizE its entire 

workforce in the event of an emergency situation. ThE' notification process utilizES landllne, ceiJular and 

Internet technoiogies, til the event of total failure of atl communications technologies, company 

practicesinc!udehavlng employees report to the centl';;]! office to obtain further instructions. 

The central office and cor'e network by 8 hours of batterv reserve anda 60 kw 

natural gas generator set capabfe of running ... ,,1'11 rd""',,",""f,, for uniimited hours. Customer NID':; containIng 

active electronic equipment are supported by 8 hours of continuous talk time battery r'eserve. The 

company also rnaintalnsa number of portable generator sets that can be dep[oyedin the event they are 

needed. 

The facility network. is designed as a diverse"routed fiber optic ring, capable of lnstantaneousf.yswitching 

traffic around damagedfaditties. Employees are trained In fiber optic splicing and the necessary 

equipment is rnalntained on~site rorrapid depioyment and restoration. Separate facHitiessupport the 

PSTN and broadband network connections to other carr'iNS, In the event that all PSTN fadl'lties are 

damaged, the switch is capable of both TDM andlPformatslprovidrng the abHlty to reroute PSTN traffic 

via dedrcated IP facilities to other carriers, 

The network is capable of managing traffic spikes caused emE~rgencv situations. This 15 accomplished 

by maintainIng properlysized trunl< groups tothePSTN and by.providing substantial broadband 

backbone bandwldthcapab!e of carrying overflow voice traffic in a.ddition to data traffic, 



BASCOM MUTUAL TELEPHONE COMPANY 

Lifeline Terms and Conditions 

300S8Soh1210.pdf 

BasGom Mutual Tefeprl0ne Company offers Lifeline program-supported service to quaHfied low~income 
residential consumers for one telephone line per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help tr\em establish and maintain telephone service. 
lifeline assistance lowers the cost of basic. monthly local teleptlOne serviCe. Eligible consumers can 
receive $S1.25 per month in di.scounts. In addition the Federal Universal Service Charge is not assessed 
to consumers participating in Ufeline. Tofl B!ocl\lng prevents tile placement of al1 long distance calis for 
which a subscriber wou!cl tJ8 charged. Toll blockiogle; available to eligible consumers at no cost Also, 
ch.oosin9 this option, consumers are usually not charged a deposit. 

Lifeline Program Eiigibmty Information 

Program Based Eligibilit'l 

Consumers are eligible tor Uh::line if they, one of their dependents or their household participate in one of 
the foJiowing qualifying assistance programs: 

Medicaid 
Federal Public Housing Assistance (Section 8) 
Low Income Housing Energy Assistance (UHEAP) 
Supplemental Nutrition Assistance· Program (SNAP, formerly Food Stamps) 
Ollio VVorks First/Temporary Aid to Needy Families (TANF) 
National ScrlOol Lunch Program Free Lunch Program 
Supplemental Security lncom.e (8SI) 
SSI -Blind and Disabled (SSD1) 
General/Disability Assjstance 

Lifeline applicants must present documentatIon demonstratjn~J eligrbfHtyeither through partrcipafion in one 
of the qualifying federal assistance programs Dr' through income·,based means. 

};\cceptabJe documentation of program-based eligibiHty includes: current or prior year's statement of 
benefits from a qualifying state orfedera! program; notice letter of participation in aquallfylng state or 
federal program;prQ~lfam participation documents: or another offici.al d0cument eVIdencing the 
consumer's participation In a qualifying state or federal program. 

income Based Eligibility 

In addition, consumers are eligible for lifeline if their household income is at or below '150% of the federal 
poverty guidelines. 

Acceptable documentation of Incorneeligibility mcludes: prior year's state or federal tax return; current 
income statementfromanemp!oyer or paychecf, stub', socia! security statement of benefits: Veterans 
Administration statement of benefits: retirement/pension statement of benefits; unemployment/workmen's 
compensationstatemerit of benefits; federal notice .of letter participating in Genera! Assistance:. ora 
divorce decree or child support award or other offiCial document containing Income information. 

TribalEI if' ihilitv 

Bascom MutUdf Telephone Company does not have any Trlbai lands within its study.area boundari.es. 



300.sS90h121Q,pdf (cont.) 

Numbers of Minutes..,of·Use Provided as Part of Lifeline Program Service 

Bascorn Mutual Telephone Company's Voice Lifeline service includes unlimited local minutes-of-use 
within the toli-free calling area. Bascom Mutual Telephone Company's Voice lifeline Plan does not 
include any free minutes-of~use for toJl. Toll is. billed at the standard to!! fate depending on WhiCh 

interexchange carrier the consumer subscribes to for ton service As part of the Lifeline service, Toll 
blocking is available to eligible consumers at no cost 

Subscribers may receive the lifeline credit on any type or grade of local service, lHc!uding bundled 
services that are normally offered by Bascom Mutua! Telephone Company. Advertised rates do not 
include any appHcable taxes or surcharges. 

Recertification of LifeUne EHgiburty 

Lifeline reCipients are required to recertify their eligibIlity annually, Failure to properly recertify a recipient's 
continued eligibility for the LifeHne program wlli result in termination af the Lifeline recipient's monthly 
lifeline discount and de-enrollment from the Lifeline Program, 

Additkmap Lifeline Program Information 

The Lifeline program is limited to one benefit per houserrold, consisting of either wirenne orwirelesB 
service. A household is deflned, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address .and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program, 


