
THOMAS. LONG, 
NIESEN & KENNARD 
~ 

~1I()rneljs and Counsellors at Jaw 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 1ih Street, S.W. 
Washington D.C. 20554 

• 

October 15,2013 

NORMAN 1. KENNARD 

ADMITTED IN OHIO AND 

PENNSYLVANIA 

Direct Dial: 717.255.7627 
nkennard@thomaslonglaw.com 

Via USPS Express Mail 

Re: Connect America Fund, WC Docket No.1 0-90; 2013 FCC Form 481 

Dear Ms. Dortch: 

In compliance with the Commission's rules at 47 CFR §§ 54.313(h)(2)(i) and 54.422(c), 
Sycamore Telephone Company ("Sycamore") herewith submits a copy of its 2013 Form 481. 

Sycamore requests that the financial results required in the section entitled "Rate of 
Return Carrier Additional Information" I be accorded confidential treatment. Attached please 
find a statement of the reasons for withholding the redacted materials from public inspection 
pursuant to 47 CFR § 0.459. 

Sycamore has e-filed, through ECFS, the redacted version and sent via USPS Express 
Mail the confidential version (original and one copy) of its 2013 FCC Form 481. 

Thank you for your attention to this matter. 

Sincerely, 

'oN & KENNARD 

By: 

NJK:tlt 

1 The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
("USAC") website as "Section 3005" in the downloadable version and as "Section 3000" in the online filing version 
at the same USAC website. http://www.usac.org/hc/tools/fonns.aspx. The same identical financial information is 
required in both. The request for confidentiality applies regardless of whether the form submitted employs the 3005 
or 3000 designation. 

212 LOCUST STREET" SUITE 500 .. P.O. Box 9500 • HARRISBURG, PA 17108-9500 • 717.255.7600 .. FAX 717.236.8278 • www.thomaslonglaw.com 



STATEMENT OF CONFIDENTIALITY REQUEST AND 
JUSTIFICATION OF SYCAMORE TELEPHONE COMPANY 

Sycamore ("Sycamore" or "Company") is a sn1all, privately held rural local exchange 
cOlnpany based in Ohio. Sycan10re requests confidential treatment of certain information being 
provided to the Commission in its 2013 FCC Form 481, because the information is competitively 
sensitive and its disclosure would have negative competitive consequences upon Sycamore were 
it made publicly available. Such information would not ordinarily be made available to the 
public and should be afforded confidential treatment under 47 CFR § 0.459. 

Specifically, Sycamore requests that the documentation required in the section entitled 
"Rate of Return Carrier Additional Information,l which consists of the Company's financial 
reports, income statement, balance sheet and cash flow statement, be accorded confidential 
treatment ("Confidential Information"). 

Degree to Which the Information in Question is Commercial or Financial, or Contains a 
Trade Secret or is Privileged 

The Confidential Infbrn1ation is financial information, specifically the Company's 
income statement, balance sheet and cash flow statement. Financial Information is clearly 
deserving of confidential treatment. 

The Confidential Information is also a trade secret under 5 U.S.C. § 552(b)( 4). While 
there is no clear federal definition, the Uniform Trade Secrets Act defines trade secret as 
information that derives independent economic value, actual or potential, from not being 
generally known to or readily ascertainable through appropriate means by other persons who 
might obtain economic value from its disclosure or use and is the subject of efforts that are 
reasonable under the circumstances to maintain its secrecy. 
http://www.uniformlaws.org/Default.aspx. The information for which confidential treatment is 
sought Ineets that definition. 

Degree to Which the Information Concerns a Service that is Subject to Competition 

Ohio has successfully opened its telecommunications markets to full competition. The 
services offered by the Company, including voice and broadband services, are subject to 
vigorous competition from completive local exchange carriers, cable operators, wireless carriers 
and VoIP providers. Many of the Company's competitors are large, well-financed and national, 
even international, in scope. 

1 The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company 
("USAC") website as "Section 3005" in the downloadable version and as "Section 3000" in the online filing version 
at the same USAC website. http://www.usac.org/hc/tools/fonns.aspx. The same identical financial information is 
required in both. The request for confidentiality applies regardless of whether the form submitted employs the 3005 
or 3000 designation. 
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Manner in Which Disclosure of the Information Could Result in Substantial Competitive 
Harm 

The Confidential Information could be employed by both eXistIng and potential 
competitors in a variety of ways, including: to determine the size of the market; the profitability 
of the market; and the financial resources of the Company. Clearly, were the Confidential 
Information made public, competitors could and would use this information to their competitive 
advantage. Moreover, disclosure would adversely affect Sycamore's ability to conduct business 
with other carriers. 

Measures Taken to Prevent Unauthorized Disclosure 

The COlnpany has taken precautions to guard the secrecy of its financial results, including 
the Confidential Infornlation, by liIniting its dissemination. The Confidential Information is not 
known outside of Sycall10re and is known within the COll1pany only to senior managers and a 
linlited number of elnployees with a particular need to know. Sycmnore has expended a 
significant amount of tilTIe and money in developing the Confidential Infornlation. The 
Confidential Information cannot be replicated by any other ll1eans. 

Availability of the Information to the Pubic and Extent of Any Previous Disclosure of the 
Information to Third Parties 

The Confidential Information is not available to the general public and has never been 
disclosed to any outside third parties, except as may be associated with financing, in which case 
confidentiality is required. 

Justification of the Period During Which the Material Should Not be Available for Public 
Disclosure 

SycaITIore requests that the Confidential Infornlation be maintained on a confidential 
basis indefinitely. Disclosure of the information at any time would be harmful. 

Any Other Information That the Party Seeking Confidential Treatment Believes May Be 
Useful In Assessing Whether Its Request For Confidentiality Should Be Granted. 

Exemption 4 of the Freedom of Information Act protects "trade secrets and commercial 
or financial information obtained from a person [that is] privileged or confidential."- 5 U.S.C. § 
552(b)(4). The exemption affords protection to those submitters who are required to furnish 
commercial or financial information to the government by safeguarding them from the 
competitive disadvantages that could 'result from disclosure. If the financial information relates 
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to business or trade, courts have considered it "commercial or financial." See, e. g., Dow Jones 
Co. v. FERC, 219 F.R.D. 167, 176 (C.D. Cal. 2002) (information relating "to business decisions 
and practices regarding the sale of power, and the operation and maintenance" of generators 
(quoting agency declaration)); Merit Energy Co. v. United States Dep't of the Interior, 180 F. 
Supp. 2d 1184, 1188 (D. Colo. 2001) ("information regarding oil and gas leases, prices, 
quantities and reserves"), appeal dismissed, No. 01-1347 (lOth Cir. Sept. 4, 2001). The 
Confidential Information satisfies this test as well. 
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<010> Stud~ Area Code 300658 

<015> Study Area Name Sycamore Telephone Company 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact Steve Ekleberry 
with questions about this data 

<035> Contact Telephone Numb~r: 
Number.ottheperson identitied in data nne <030> 

419-927-6012 

<039> Contact Emall: 5teve.ekjeber!:¥@5~ctelco.com 
Email ot the person identitied in data line <030> 

<WO> Outil&e ReJJurting {v"lc .... e..:.,)_-,-_ 
<210> LLJ<- check bOl( if n,;.> outages to report 

<300> 
<310> 

<320> 

<330> 

<400> 

<410> 
<420> 

<440> 
<450> 

Unfurfilled Service Requests (voice) 
Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 
Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 

Fixed I 0.06%1 
Mobile . 0.00%. 

Number of Complajnts per 1,000 customers broadband) 
Fixed 
Mobile 

<SO~> Service Quality Standards & Consumer Protection R~les Compliance 
<510> 
<600> Furlctionality in Emergency Situations 

<610> c 

<700> Company Price Offerings (voice) 
<710';> Company Price Offerings (broatllmnd)· 

<800> Operating Companies and Affiliates 
<900> Tribaf-Land Offerings (Y/N)? 

<1000> Voice Services Rate Cornparability 

<1010> 
<1100> Terrestrial 8ackhaul (yiN)? 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(completJr attached workshett) 

(complete attached wor/c.r;heetJ 

(ottach descriptive docvmentl 

(attach descriptive document) 

(check to Indlco~ecertlflcot;o(j) 

(attached tiescriptiVil document) 

(check to Indicate a:rtification) 

(attached df!lCtiptjlll! dfJcument) 

{romplere atta.:hf'd wor/c.r;h~tl 

(camplfltll attcl,he.i wooolJttt) 

(CtJmpll'!tII attached worksheet) 

(if yes, complete fJttached worksheet) 

(check to indicotJr certijlcutiOll) 

(attach descrlpti!le document) 

(if not, check to indicate cert(ficotron) 

(complete attached wor/c.r;httt) 

(complflttl attached worl<shttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-ot·Return Carriers affiliated with Price Cap Local Exchange Carriers 

<zooo> 
<2005> 

<3000> 

<3005> 

(chec/( to 'ndlcote certification) 

(comp/(lte attached worksh~) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicate cert/flcQtiOn) 

(complf!te ottac/tf!d WOrksheet} 
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<OH}> Study Area Code 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Conta~T~~phone N~!!!~_~~~f!lber of person identifie? in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a)"5 

<111> year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> defineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan Of, in subsequent yearsl 

<112> your annual progress report filed pursuant to 47 C.F.R. § 54.313{o){1). If 
your company is a CETC which receives only frozen support, your progress 

report is only required to address voice telephony service 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

PIt!!ase cneck these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census bJock as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal servk;e (U5F) support was received 

How (U5F) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 
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300658 

Sycamore Telephone Company 

2.014 

Steve Ekleberry 

419-927-6012 

steve.ekieberrv@svctelco.com 

(yes/ no) yes 

(yes/no) no 

---~e of Attached Document (.pdf) 
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<010> Study Area Code 300558 

<015> Study Area Name Sycamore Telephone Company 

<0.20> Program Year 2014 _______________ w_. __ • ___ _ 

<030> Contact Name· Person USAC should contact regarding this data ___ _ stave Ekleberry __________________ ___ 

<:035> Contact Telephone Number - Number of person identified in data line <030> _____ ~4.1~927·6012 

<039::> Contact Email Address - Email Address of person identified in data line <030> steve.eldeberrv@svctelco.com 

<:220> ~a"'<bD' -.···' •.• ,·'·::~b2> .-..'i<tl~<\ ....~4>"j,{;1><) ..•.• -., ... '. <U;;>" ..• '.' .•... --, ~,':' •• ,;<};.;r'; ·-,h., .. ·'··· '.<. 
. .. ,.".-., ..... ", 

. ~>, .;,~> .,,- ... ".-.',-';': ., .•.•. -.•.• :<:t> ,: < ' .. :";':'>.' ..>., •. ' '~'{h ~ •. 
uld I -., 

NOIIS 911 Fadlitfes Service Outage Affect Multiple 

Reference Outage Start Outage Start Outage End Outage End Numbercf Total Number of Affected Description (Check Study Areas Service Outage Preventative 
i 

Number Date Time Date Time Customers Affected Customers {Yes/ No) all that apply) {Yes/No} Resolution Procedures 
I 

N/A 
-~'-.'" --,----- ---- ~ .. ·~~_·r~ ~~.-- -'---'._-'-!-----------. 

I 

i 

--- ---!----
- . 

I 

... -.. - r-------·-- - ---,--- ,--> - -j 
.. -_ .. 
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SAC: 300658 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As Required by Ohio Administrative Code "4901:1-6-12 Service Requirements for Basic Local 

Exchange Service (BlES)" the local services provided by Sycamore Telephone Co. are provided 

under internal company operating procedures and tariffs which are in compliance with 

applicable Ohio Public Utility Commission orders and rules including: 

4901:1-6-12(c) 

(1) BlES shall be installed within five business days of the receipt by a telephone company 

of a completed application for new access line service, unless the customer requests or 

agrees to a later date. 

(2) The requirements to install BLES in paragraph (c)(l) of this rule Is not applicable where 

any of the following exist: 

(a) A customer or applicant has not met pertinent tariff requirements. 

(b) The need for special equipment or service. 

(c) Military action, war, insurrection, riot or strike. 

(d) The customer misses an Installation appointment 

(3) A LEC shall make responsible efforts to repair a BlES outage within twenty-four hours, 

excluding Sundays and legal holidays, after the outage is reported to the telephone 

company. 

(4) A BLES service outage or service-affecting problem shall be repaired within seventy-two 

hours after It is reported to the telephone company. 

(5) If a BlES outage is reported to the tefephone company and it lasts more than seventy

two hours, the lEC shall credit every affected BlES customer, of which the lEe is aware, 

in the amount of one month's charges for BlES. 

(6) The customer credit in paragraph (c)(S) of this rule is not applicable if the condition or 

failure to repair occurs as a result of any of the following: 

(a) A customers negligent or willful act 

(b) Malfunction of customer-owned telephone equipment or inside wire. 

(c) Military action, war, insurrection, riot, or strike 

(d) Customer missing a repair appointment. 



SAC: 300658 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Sycamore Telephone Co., pursuant to Ohio Administrative Code ((4901:11-6-31 Emergency and 

Outage Operations". 

4901:1-6-31 Emergency and outage operations. 

(A) Each Facilities-based local exchange carrier (LEC) shall design, operate and maintain its 

facilities to continue to provide customers with the ability to originate and receive calls 

at aU times. This commission will utilize existing FCC rules applicable to emergency and 

outage operations. Companies shall submit outage reports utilizing, at the company's 

discretion, either existing FCC reports or a format determined by the commission. 

{B} Each facilities·based LEe shall submit, with in two hours of discovery, to the 

commission's outage coordinator and when appropriate, the news media in the affected 

area, a notification that it has experienced an outage, whenever that outage occurs on 

any facility that it owns, operates, leases or otherwise utilizes and it both: 

(1) Expected to last for a period in excess of thirty minutes. 

(2) Potentialfy affects at least nine hundred thousand user minutes in the incumbent 
local calling area. 

(C) Each Facilities-based LEC shall report by telephone or electronic means, a disruption of 

9-1-1 services, which impairs 9-1-1 service within a given county 9-1-1 system, 

immediately to each county 9-1-1 public safety answering point, to the Ohio 9-1-1 

coordinator, and to the news media in the affected area, when appropriate. 

(D) Each facilities-based LEC experiencing a loss of communications or selective routing to a 

public safety answering point, as a result of an outage described under paragraphs (8) 

and (C) of this rule, shall also notify, as soon as possible, by telephone or electronic 

means, any official who has been designated by the management of the affected 9-1-1 

facility as the LEe's contact person for communication outages at that facility; and the 

LEC shall convey to that person all available information that may be useful to the 

management of the affected facility in mitigating the effects of the outage on efforts to 

communicate with that facility. 

(E) Each facilities-based LEC experiencing an outage described under paragraphs (8) and (C) 

of this rule, shall electronically submit to the commission's outage coordinator the same 

information as that provided to the FCC or the following information: 

(1) A notification that it has experienced an outage, which shall include the name of the 

reporting entity, the date and time of the onset of the outage, a brief description of 
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SAC: 300658 

State: Ohio 

Sycamore Telephone Co. 

Form 481 line No.: 610 Description of Functionality in Emergency Situations 

the problem, the particular service affected, the geographic area affected by the 

outage, the number of customers affected, an estimate of when the service, 

Including 9-1-1, will be restored, and a contact name and telephone number by 

which the commission's outage coordinator at contact the reporting entity. 

(2) Not later than seventy-two hours after discovering the outage, an initial 

communications outage report, which shall include all pertinent information then 

available on the outage and shall be submitted in good faith. 

(3) Not later than thirty days after discovering the outage; the provider shall submit 

electronically a final communications outage report, which shall include all pertinent 

information on the outage, including any information that was not contained in, or 

that had changed from that provided in, the initial report. 

(F) Each facilities-based LEC shall develop, implement, and maintain an emergency plan and 

make it available for review by commission staff. The plan shall include, but not limited 

to, all of the following: 

(1) Procedures for maintaining and annuafJy updating a list of those customers who 

have subscribed to the federal telecommunications service priority program, as 

identified in 47 C.F.R. 64, appendix A. 

(2) Procedures for priority treatment in restoring out-of-service trouble of an 

emergency nature for customers with documented medical or life-threatening 

condition. 

(3) In addition to the telecommunications service priority program, each LEe shall 

develop policies and procedures regarding those customers who require priority 

treatment for out-of-service clearance. Such procedures shall include a table of 

restoration priority, including, but not limited to, subscribes such as police and fire 

stations, hospitals, key medical personnel, and other utilities. 

(4) Procedures for restoring service to priority critical facilities customers. 

(5) Identification and annual updates for aU of the facUlties-based LEC's critical facilities 

and reasonable measures to protect its personnel and facilities. 

(6) Assessments and evaluations ofteJecommunications facilities available to provide 

back-up service capabilities. 

(7) Procedures for after-action assessments and reporting following activation of any 

part of the emergency plan, An after-action report will be written and will include 

21Page 



SAC: 300658 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

lessons learned, deficiencies in the response to the emergency} and deficiencies in 

the emergency plan. 

(8) A current list of names and telephone numbers of the facilities-based LEe's 

emergency service personnel to contact and coordinate with in the event of a real or 

anticipated local or national threats to its ability to provide telecommunications 

service. 

(9) A current fist of the names and telephone numbers of the facilities-based LEes 

emergency service personnel that is made available to the commission's emergency 

coordinator, upon request. 

(10) A continuity of operations plan to assume continuance of minimum essential 

31Page 

functions during a large scale event in which staffing is reduced. Such plans shall 

provid e for: 

(a) Plan activation triggers such as the world health organization's pandemic phase 

alert ~evels, widespread transmission within the United States} or a case at one 

or more locations within Ohio. 

(b) Identification of a pandemic coordinator and team with defined roles and 

responsibilities for preparedness and response planning. 

(c) Identification of minimal essential functions, minimal staffing required to 

maintain such essential functions, and personnel resource pools required to 

ensure continuance of those functions in progressive stages associated with a 

declining workforce. 

(d) Identification of essential employees and critical inputs {e.g.} raw materials, 

equipment, suppliers, subcontractor services/products, and logistics} required to 

maintain business operations by location and function. 

(e) Policies and procedures to address personal protection initiatives. 

(f) Policies and procedures to maintain lines of communication with the public 

utilities commission of Ohio during a declared emergency. 

(g) Each facilities-based LEC shall amend its emergency plan in accordance with the 

findings identified in the after-action assessment report required under 

paragraph (F}(7) of this rule. 
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<010> _2tudy Ar~~9~_e ___ .. _____ .• ______ .. ____ _ 300658 

<DiS> Study Area Name Sycamore Telephone Company 

.;;020> Program Year ZU14 

<030> Contact Name - Person USAC shoufd contact regarding this data Steve Ek!eber!y' 

<035> Contact Telephone Number - Number of person identified In data Hne <030> 419-927-6012 

<039> Contact Email Address - Email Address of person identified in data tine <030> stelle.ekleberry@syctelco.com 

<810:> ReportinB Carrier 

<811> Holding Company 

<812> Operating Company 

. .••• . .... '. .....;( ........:-:.;.......;,.<8.1> ....... ......... ~. .··2·;"; ...• ·. ·.i' ··~i~ ........ '.' '·;/':7 '.' '. ·······'d:£~··~w'--'-~;·~r~:·\; .. · •. (·.~;,J ...• ·.··~ 

Affiliates SAC Doing Business As Company or Brand Oesignation 

NIP. -

'~---. --~--. 

-

.• ---~.-' 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 
<924> 

<:925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes,No. NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 

govemment pursuant to § 54.313(aH9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

MarketIng services in a culturally sensitive manner; 
Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes,No, 

NA) 
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300658 
Sycamore Telephone Company 

2014 
Steve EkJeberry 
419-927-6012 
steve.ekleberry@syctelco.com 

It'A 

-Name of Attachedllocument (.pdf) 
-------~~--,.,.".--~-,~ 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> optionsexlst within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers [2] 
<1130> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313{G) 
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300658 

Sycamore Telephone Company 

2014 
Steve Ekleberry 

419-927-6012 
steve.ekleberry@sycte!co.com 
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<010> Study Area Code 300658 

<015> Study Area Name Sycamore Telephone Company 

<020> Program Year 2014 
<030> Contact Name - Person USAC should contact regarding this data Steve Ekleberry 

-;;035> Contact Telephone Number - Number of person identified in data line <030> 419~927-6012 

<039> Contact Email Address - Email Address of person identified in data line <030> steve.eklebeny@syctelco.com 

<1210> Terms & Conditions of Voice Telephony Ufeline plans 

<1220> Link to Public Website 

<1221> 

<1222> 

please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, contains the 

required information pursuant to § 54.422(a}(2) annual reporting for 

ETCs receiving low-incorn! support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony servire plans offered to Ufeline subscribers. 

Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

See Attached 
Name of attached document (.pdf) 

HTTP ________________________________________________________________ __ 

[2J 

In/a I 

I"fa I 
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Sf}--t : .3 DO "59 
Sycamore Telephone Company S!aJ.(: olh D 
Sycamore, Ohio & J 

[:orYVl '-f81 Line IV{), 12/0 
P.U.C.O. NO. 13 

LIFELINE REQUIREMENTS 

Section No.5 
First Revised Sheet No.1 

Replaces Original Sheet No.1 

(T) 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non- (N) 
discriminatory basis to all qualifYing low-income customers. The Company's Lifeline service 
offering shall comply with all applicable federal and state laws, including, but not limited to, 
47 C.F.R. Part 54, Subpart E; the FCC's Lifeline reform order (Report and Order released February 
6, 2012, we Docket No, 11-42, et. al) and any subsequent clarifying orders; Section 4927.13, 
Revised Code; Rule 4901 :1-6-19, Ohio Administrative Code; and, the Commission's nontraditional 
Lifeline service order (Finding and Order adopted May 23,2012, Case No. 10-2377-TP-COI) and 
any subsequent entries and/or orders. 

Issued: June 12, 2012 
In Accordance with Case No. 90-5038-TP-TRF 

Issued by the Public Utilities Commission of Ohio 
Steven Ekleberry, General Manager & Treasurer 

Sycamore, Ohio 

Effective: June 12,2012 



sA-c,; dOD 1::58 

3fa-k: O/f;D 

FOrn1 '-iB / /-iJ1e M. 12/0 

Application for Telephone Assistance Program 
Sycamore Telephone Company 

Lifeline 

Benefits: 

REDUCED MONTHLY CHARGES 

1 . Monthly discount of $9.25 ($6_50 Subscriber 
Line Charge + $2.75 Local Service discount). 

2. No customer deposit required if you elect 
long-distance blocking. 

3. Free biockjng of long-distance and "900/976" 
numbers upon request. 

4. No restrictions on optional services, such 
as Caller tD and Caff Waiting. 

Restrictions: 

1. The Lifeline discount applies only to one phone 
line (including cellular phone service) per customer 
in your household. 

For Sycamore Telephone Company use: 

• Lifeline discount: c:J Approved c::J Not Eligible 

* Provide copy to Applicant 

;;, Original (with any attachments) to Lifeline file 

Signature of Customer Servic;e Representative Discount Effective Date 



<OW:> Study Area Code 3Q0558 

<015;-Study Area Name Sycamore Telephone Company 
<020> Program Year 2014 
<030> Contact Na~e - Person USAC should contact regarding this data -----.- St;~e·Ekfeberry 
<035> Contact Telephone Number - Number of person identified in data line <030> 419-927-6012 
<039> Contact Email Address - Email Address of persQf1.l~entified in data line <030> ___ .< ______ • 5te\le.ekleb_~ty'@3ct"el~:~_m ___ .. ______ . 

CHECK the boxes below to ~Ipient of Incrernemal Connect Amerlc:.a Phase I supportJ frozen High Cost support" High Cost support to offset access charge reductions. and Conned America 

<2010> 

<201D 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2.019> 
<2.020> 

<2021> 

54.3l3{bMc),{d),(e) the information reported on,thls form and in the documents attached below is accurate. 

N/A 
Incremental Connect America Phase I reporting 

2nd Year Cerlification 147 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313{b}12)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CfR § S4.3J.2ia}} 
2013 Frozen Support Certification 

:2014 Frozen SUpport Certification 
2015 FrOlen Support Certification 

2016 and future Frozen SUpport CertIfication 

Price Cap Carrier Connect America ICC SupPOrt {47 CfR § 54.313(d]} 
Certlfir:atJon Support Used to Build Broadband 

Connect A~rka Phase II Reporting {47 CFR § 54.313(eJ} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress CertifICation 

Please check the boxto confirm that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 (e)(3)(II), as a r€dpient 
of CAF Phase II support shall provide the number, names, and addresses of 
community Metlor institut10ns to which began providing access to broadband 
service in the preceding calendar year. 

Interim Progress Cotrtmunity Anchor Institutions 

B 

~ 
CJ 

§ 
Name of Attached Document Usting Required Information 

PageS 

n 

PageS 



<;()1!b Study A",,, Cade 300658 

<015> Study Area N,.ame SycamQre Telephone Company 
-<O:!(!;:. Program Year 1014 

<l)3!b ContaCt Name - Person USAC should contact r<'(gar\ling this data St~ Ekleberry 
~~?.::. Contact Telephone Number- N".'.!'E.!r of p"n;on Identlllt>d In data Ii~., <030> 4.19-9n-60~U~::-,--: ___________________________ _ 

<03!h. Contact Email Ari<:!ress - Email Addrl!SSofpersonidentifiedindataine<030;.~~ek!eberl).~~~5().~.ro~m~ __ _ 

QUCK Cfle bolll!S below to note compliance 01l1ls 1"_ VilliI' ervb qualtty plan (pcnuant to 47 CFR f S(.2.Ol{aU ~ for priv;rtdy held <"",Jet>, I!IIsurfnc -..pliance wI!h the flmmclal ~ns rec.llirements set forlllln 47 
CAl t 54..313(f)(2).. I fun"« certify rhat: ItJe inf«.,m:lol'l reported on this fonn and In 1fle documents ettadled be/ow is 8c""rate. 

Prosre.. Report 011 5 Year PI<In 

(301011 Mile5to11@ ~rtlfbtion 147 CFIl § S4313(fj(lKi)} Name of Attacfll,d Dowment listing ReQufred Information 
HIA thi..! '{WI 

(3011) Please clH!ck this box to confirm ~1l<It th~ attached PDF. DR nne 3012, CJ 
COO'tlIills the l1!quired Information pursuant to § 54313 (1')(1)(11). M 8 

red~nt of CAF Phase II stJpport shal prov~ the number, 11<11~ and 

addll!Sses of COI11lT!1.1l11ty ~nchor institutions to whfdl beilHI ~1dlne 
.. (~= to bro~db;ond service In the prer:edlnl calerular year. 

{301LJ I Communll¥ Anchor Institutions {41 CFR § 54.313(fJ(lXii)! Name of Attached Document U5tfng Reqllll"l"tl Il1formatlon 
N/A this year 

(3013-) Is yo..- company a PrIvately Held ROR Carrier 14' CAl § S4.313(f)(2)j ~('f"S/N~) 
(3014) If~ does yourcompolny fie the RUS,slVltJ.1 report (Yes/No) 

Please check these bola!s to contimn that the IlmKhed PDf, on lirle 3017, 
containnhe required lnfomIar/on p\U'$Ut\nt to § 54313(1)(2) cornpllance 
."qulres: 

(3015) I flectron1l::copy ofthefr IInnual RUS repom (Open!l1lng Report for 0 
T~i;OmJOOn1citlon5 Borrowersl 

(3016) !'OF of Balana: Sheet. Im:ome Statement Ind Stlt~nt of C.uh Raws [2] 

(3017) Ilf tto<!: respol15e is yes I>Il rlfM! 3014. ~ttlIth your company's !IUS annual 
~ of Attached Document listlng Requit<!d InfutmaUOll "'port Ind all reql,lfred docvmentation 

{3018l If the I1!S{XIIl5e r1 no on line 3014,15 your rompllny audlred1 Dries/NO) 

If the repo~ 15 V6 on line 30ll!, ple(lSe dnrl the belIeS below to 
conflmn your submissicn, on rne 3026 PI.IfW3,"t to § 54.313(f)(2}. contains 

(30191 Either a copy orthelr audited "",""clal $CI(t!ment; or(2) a flnandal report: 0 
in a format comp.r.lble to RUS Operattna Rf'port fur T"lecommuniortiolls 

0 (lOlC) PDF of Bal;nce Sheet, Income St;atemerlt and Statement of Cash Flows 

(3021) Mimilllement Ietmr lssved by the Independent certified publk accountant 
thlt perfottned the comp.anv's fin;mc1al audit. 

If the rnponu Is no on fho 30ll!, p1d$e o;:h ~k the boxes below 
[0 « .. m-m your submh..ion, on line 3026 JXlr5uant to § S4.3l3(fi(2). 
contains: 

{30Z2} I Copy ot their financial statement loIhidt hiS been .lUbJect to ~w by an 0 
independent certified public lI«Ouncant; or ~l a finilnd.1 report in ~ 
format comparable to RIJS Op""""". Report for TH!commul'llcatlons 
Ilorrowe~ 

D (3023) Underlyin, Information subjected to " I'l!!IIIew by an independent certified 

public iKCountant 
13024) Underfyil1j" Information lubJected to an offlcer CIIrtlficnion. E3 13025) 

PDF of Blillince S/1.eet, ~ Stat~nt MId Statemenr of C2$h Flows 

13026. Attach the wo"':sheet ''tlnS rt<I\Ilred Infofmatlon Name of AttlIched Oocun1m Ustlng R.eQufred information 

Page!! 
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<010> Study Area Code 300658 

<015> Study Area Name Sycamore Telephone Compar 
<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Steve Elc.leberry 
<035> Cont~ctTerephone Number - Number of person Identified in data line <030> 419-927·6012 

<039> Contact Email Address· Email Address of person identified In data line <030> steve.ekl eberry@syctelco.cor 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I certify that I am an officer of the reporting carrier; my responsibilities I"dude ensuring the accuracy of the annual reportfna requirements for univ&1"S1l1 service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In anvattachments If accurate. 

Name of Reporting Carrier: SYCAMORE TELEPHONE COMPANY 

Signature of Authorized Officer: /~-c:,L- Date 10/15/13 

Printed name of Authorized Officer: STEVE EKLEBERRY 

hltle or position of Autnorlzed Officer: GENERAL MMAGER!TREASURER 

Telephone number of Authorized Officer: 419-927·6012 

Study Area Code of Reporting Carrier: 300658 Filing Due Date for this form: 10/15/2013 

Persons willfully making false SUternenu on this form ~~n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.c. §§ 502, S03{bJ. or Hne or Imprisonment 
under TItle 18 of the United States Code, 18 U.S.c. § 1001. 
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