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October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzth St., sw
Washington, DC 20554

Re: WC Docket Nos. L0-90, ll-42 - FCC Form 481 - Carier Annual Reporting Data
Collection Form (Sections 54.313 and 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form
481 reports for the following wireline entities.

STUDY AREA CODE SAC NAME FOR WIRELINE ELIGIBLE TETECOMMUNICATIONS
(SAC) CARRIERS STATE

DOCKET FILE COPY ORIGINAL

Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services. Inc.
fi2ozdh st. Nw, suite looo
Washington, D.C. 20036
Phone 202457-2043
Fax 202457-3070
E- Mail: vonda.long @ att.com

ACCEPTED/FILED

OCT 1 U Zt]13

Federal Communications Commission

0ffice of the Secretary

255181

40521L

545170

549004

135200

2t5L9L

22sL92

4152t4

265t82

275t83

31s090

285184

555173

159010

235193

435215

245194

295185

BELLSOUTH TELECOM M UNICATIONS, LLC

SOUTHWESTERN BELL TELEPHONE COMPANY

PACIFIC BELL TELEPHONE COMPANY

AT&T CORP.

THE SOUTHERN NEW ENGLAND TELEPHONE CO.

BELLSOUTH TELECOM MU N ICATIONS, LLC

BELLSOUTH TELECOM MU N ICATIONS, LLC

SOUTHWESTERN BELL TELEPHONE COMPANY

BELLSOUTH TELECOM MU NICATIONS, LLC

BELLSOUTH TELECOM MU NICATIONS, LLC

MICHIGAN BELL TELEPHONE COMPANY

BELLSOUTH TELECOM M UNICATIONS, LLC

NEVADA BELL TELEPHONE COMPANY

AT&T COMMUNICATIONS OF NEW YORK

BELLSOUTH TELECOM M UNICATIONS, LLC

SOUTHWESTERN BELL TELEPHONE COM PANY

BELLSOUTH TELECOM M UNICATIONS, LLC

BELLSOUTH TELECOM M UNICATIONS, LLC

ALABAMA

ARKANSAS

CALIFORNIA

CALIFORNIA

CONNECTICUT

FLORIDA

GEORGIA

KANSAS

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NEVADA

NEW YORK

NORTH CAROLINA

OKLAHOMA

SOUTH CAROLINA

TENNESSEE



If you have questions, please contact me at (202) 457 - 2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments
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SOUTHWESTEN BELL-KS

<030> Contact Name: person USAC should contact

<035> Contact Telephone Number:
Number ot the identified in data line <030>

<039> Contact Email Address

457 -2043

vI4458@aCt. comEmail ot the identified in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Number of Complaints per 1,o00.rstom"i, lbroilEil'i-

Mobile

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobilp

-tr.-- 

check box if no outages to report

(co m p I ete atto ched wo rksh eet )

( co m p I ete ottoch ed wo rksh eet)

( otto c h des c ri ptive doc u me n t )

( o tta c h d esc ri ptive doc\ m en t )

(check to indicote ceiilication)

( a t to c hed d esc i ptive doc u fr e nt )
(check to indicate certificatian)

( o tto c hed de s ni ptive d oc u me n t)

( co m p I ete dttoch e d w o rksh eet )
( co m p I ete dttoc hed w o rksh eet )
( co m p I ete ottd ched w orksheet )

(il yes, complete ottoched workheet)

(check to i.dicote cettili.ation)

( atto c h d es ci pti ve d oc u me nt)

(if not, check to indicote certilication)

( co m p I ete otto ch e d w orksh eet )
( c o m p lete dtto ch e d wo rks heet)

o

<500> Service Quality Standards & Consumer protection Rules Compliance<510>m
<5oo>r@ns
<610>m
<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribat Land offerings (y/N)? O O.1000r@

<1010> I I ^.troo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, proceed to price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers affirioted with price Cop Lo-at Exchonge Corriers

(check to indicote cenificotion)

( co mplete otta ch e d wo rks heet)

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(check to indicote certilication)

( c omplete otto ch e d wo rks heet)

Page 1
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Page 12

SOUTHWESTERN BELL-KS

20L4
<020>

<030> son USAC should contact this data vonda Long-Di11ard

<035> Contact Number - Number ol identified in data line <030> l'o') =":!)

<039> Contact Address - Email Address of identified in data line v14468@att.com

ToBEcoMPtETEDBYTHEREPoRTINGCARRIER,IFTHEREPoRTINGCARRIERIsFIIINGANNUAIREPoRTINGoNITSoWNBEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual ReportinS for cAF or Ll Recipients

uair€portin8requirementsforuniversalservicesupport

pcioients: and, to the best of my rnowledie, the information reported on this folm and in any attachments is accurate'

\o / a7/ 2Or3
CERTIFIED ONLINE

-- Jerrie Kertz
Authorized Otllcer:

svP - Network operations, P1mning and support

t2r4) 751 -4630

to/15/ 2ot3

forfeitureunderthecommunicationsActof1934,47U.5.c'59502,5o3(b},orfineorimprisonment
underTitle18oftheUnitedstatescode,18U,s.c.91001.

10t11t20'13

Page 12



Page 13

SOUTI{WESTERN BELL-KS

20a4

should this data vonda Long-Dillard

indataline<o3o> Qo2) 451-2443
<035> Contact

> contact Email Address - Email Address of indata line<o3o> v14468@att'com

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,ItANAGENTIsFIIINGANNUALREPoRTSoNTHECARRIER.SBEHALF:

ffiIizeanAgenttoFileAnnualReportsforcAForLlRecipientsonBehalfofReportingCarrier
;porteffi bet;tf of the roporting. carrier

;:""H;;;-d;;,.,"il"i,'"pi,,i"grequirementsprovidedtotheauthorizod

't1an;.tothebestormyrnowt.age,-ii"..""p.i"".oi""'p]ovidedtotheauthorizeda9entisaccu]ate.

thisform: 1ol15/2013
iet'- 4\5214

Actof1934,47U.S.c.955o2,5o3{b),orfineorimprisonment

under Title 18 of the United states code' 18 U s'c E 1001'

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to tile Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

,;iryi[ili;;;;ffiil;i;;ililiil;;;;;;i;6;;r';il;;;;;i;;;il;il;il;ilil;i;;;;il;[;ih;;;'t'8*""';rhavep'ovided
as aSent for the reporting carrier, cenfy tnar I am duurqrEu.:-':::-,--. 

^-;.^.r- x."r 
^t 

mv knowledce, the information reported he]ein is accurate'

E data reported herein based on dara provided by the reporting carrier; and;'t';';;; ;e

or rmolovee of Agent. 
-[]liS][$

Carrier; 415214 this form: ao / 75/ 20ff

f:*::ffiil:iH1Adof193447U.s.c.9s5o2,5o3(b),ortineorimpri5onmentunderTitle
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