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October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzrh St., SW
Washington, DC 20554

Re: WC Docket Nos. L0-90, ll-42 - FCC Form481 - Carrier Annual Reporting Data

Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities.

STUDY AREA

copE (sAc) sAc NAME FOR WIRETESS ELTGIBLE TETECOMMUNICATIONS CARRIERS STATE

519004

259908

409004

479006

269905

2790LO

319025

2899L2

389015

539010

53900s

399015

449022

199009

529910

339920

209012

259005

2290t4

D'OCKET FILE COPY ORIGTNAL

Yonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
77202oth St. NW, Suite 1000

Washington, D.C. 20036
Phone 202457-2043
Fax 202457-3070
E- M ail'. vonda.long @ att.com

ACCEPTED/FILED

Oei 1 8;3i3
Federal Ccrnrnunicat;onr Commission

0lfice of tiie Secretary

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILIry PUERTO RICO, INC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



ff you have questions, please contact me at (202) 457 - 2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments
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<015> Study Area Name New Wireless ttc
<020> Year

<030> Contact Name: Person USAC should contact
about this data

20L4

Vonda T Long-Dillardwith

<035> Contact Telephone Number: 202-457-2043
Number ofthe identitied in data line <030>

<039> Contact Email: v14468@att.com
Email of the

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)
<210> [----1.- .t eck box if no outages to report

<300> Unfulfllled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,OOO customers (voice)
<410> Fixed

'o'o' 
^uro". 

or corpr.int, f,"orbi::r. .|iiii!#
<440> Fixed

<500> Service Quality Standards & Consumer protection Rules Compliance
<510>

<600> Functionality in Emergency Situations
<510>
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1 110>

<1200> Terms and Condition for Lifeline Customers

( comp I ete ottdched worksheet)

( com p I ete ottoched worksh eet)

( ott o ch desc ilptive docume nt)

(oft o ch de scripti ve docu m e nt)

(chec k to i ndicdte ce rtil cotion )
( oft oc h ed desc ri ptive document)

( check to i nd i cot e ce rtificoti o n)

( oxa c hed de scri ptive docuh e nt)

( com p I ete ottac hed worksh eet)

(co mp let e dttdched w o rksheet)

( comp let e ott oched wo*sh eet)

(if yes, complete ottoched worksheet)

(check to indicote certilicdtion)

( ofr o ch desc ri ptive docume nt)

(if not, check to indicote certifrcotion)

( com p let e ottached wotksh eet)

( comp I ete ottoched worksh eet)

l-/---T--7-1

identitied in data line <030>

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cao Additional Documentation worksheet
lncluding Rote-of-Return corriers affiliated with price cop Locol Exchonge carriers

(check to indicate cefrifrcotion)

( complet e ottoched wotksh eet)

Rate of Return cariers, proceed to RoR Additionar Documentation worksheet
(chqk to indicote certificotion)

( co mp lete otto c hed wo *sheet )

269905KY - 1

Page 1
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REDACTED - FOR PUBLIC DISCLOSURE

<010> StudrAr$ Cod.
<O:5) Study Arce a{are ilar/ Clnarl.r \llrltles pcg. aLC

- Perpn USAC !h€uld @nta€a
<035> Coot.ct Number - in &la line <030>

<039> Carlae! Emeil Addres! - tmail ldd.er: el Fsrsa. idantifird in dtu linr.03O>
201.{5?-204it

?l44Ct@rtt.*m

TO 8E COMPI.ETID 8Y THE REPORTING CAnnltt, lF lllE REPORTING CARRIER lt Fltlltl6 ANLUA! AEPORTING QN lT5 OWtl SlHALF:

cralty ilrt I rm an cfflc.r .&a. TIde oJ poiltot ol Authortrcd Or&cr belor] olt}erejontDg 6arier: rny rqspoBlbilld*tr.lud..r3uring the !!(oracyol al€,..ual
lp{nlnt raq{lrlmaats for ualYercrf rani(r tutport .ei}aat$ ond, to tic beil of m, knowbd:a, dt! inlorilrtlon ,epo.t€d oo taris lom ard ln any an.chnantr lJ imnta.

Lru of R*p!rd.l! CarLl ,l* ChRt lar Wrd!$ FCs. tLc

iry.rt:,!!!!^1,thorhrdofftccr: (r (=#rs- aac; ? tldnorz
rdntcda..naoaA{tborardOffi.E i Chdsftr*

ltli ar 0oi&ion sl Autlotltad Of{ltcri tvP & Grnsrl M.ntrNhN[il|UCW/tElrIt{E5t[[ o, Af&] f,3bl:lty Co6trarl6tr. dr. nrnrE of Nd at.(.krlutrelsK pL{- rrt
'elcp,ranc r of A.lhorltcd Of0.!tr 16151 121-3r2t

tudy ,ar Coda of nc?orint Cilrler; 2699lts rllhg o!1 Oat. ,or ahir fo,rn: 10n t201,
PaBns wlllf ullY mtllnt frl* ttllfr.nlt e. lhi, toh.u l! Iu^i3hei )y ,in... forf.ialre una.r th. Comnunlrtiofi Art ct ]E34, 47 U.1.C. 0$ 102, 5Ot(b), or fne or

imprironment und€rfitl. tSotthq Unitad Srttar Coda, lt !,5,a" i 1001.

269905(Y - 9

269905KY - I
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REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 269905KY310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

I Section 54.313(a)(3) of the Commission's rules requires an ETC to

I report the number of requests for service from potential customers within
I the ETC's designated service area that were unfulfilled during the past year.

I The filing must also detail how the ETC attempted to provide service to

I those potential customers. In response to a request for service, AT&T
I Mobility takes the following steps:

I

I tl AT&T Mobility will provide service on a timely basis to

I requesting customers within AT&T Mobility,s service area

I where AT&T Mobility's network already passes the potential
I customer's premises;

I

I Zl If a customer cannot be served by AT&T Mobility,s existing

I facilities, AT&T Mobility will provide service within a

| ,"asonable period of time, if service can be provided at
I reasonable cost by:

I

| ,) Modifying or replacing the requesting customer,s
equrpment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier,s facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notiff the customer and provide the commission with an annual report of
how many requests for service could not be filled. ln2012 AT&T Mobility
had 2 unfulfilled service requests in Kentuchv.

269905KY - 17



CflA
The Wireless Association

REDA6TED - FoR puBlrc DrsclosuR( C 
' ttoth-:t! ustfult

t \p:tt1tttis,,,!\),,,,,,.,.,, r,,,,,,,,,,Steve Largent
.rl1r!..;ji[,]r:,t l I )

August 27,2012

Mr. Ilalph de la Vega
President and Chief Executive Of'ticer
AT&T Mobility & Consumer Markets
AT&T
1025 Lenox Park Boulevard, Suite 8650
Atlanta, GA 30319

Dear Ralph:

Congratula-tjo-ns! This letter is to notify you rhat A'I'&T Mobility has completedthc reeoffiliCation process fbr the cll'lA tsusinesi Continuiiy/Disaster Itecovery program
("Program") lor lhe period July I ,2012* June 30,2013. c'i'ra deems AT&T Mobility iscompliant with the" principles and objectives of the program and confirms A.r&T.Mobility has recertified that it lias implemented ancl maintainla tr,e requirements set forthin the Program.

Please ensure that the relevant ernployees of AT&T
recertification status. If you shourd have any questions
process> please contaot Michaei Altschul, CTIA;s Senior
Counsel, at QAI 736-3248 or maltschul@ctia.ore.

CTIA sommends AT&T Mobilitv
the C flA Business ConrinuitylDisaster

Jbr its ongoing leadersliip and participaiion in
Recovery Program, and we look fonvard to

Mobility are aware of your
conceming the cerlification
Vice President & General

continuing to work with A I&T Mobility on this important industry initiative.

Steve Largenl

cc: Bruce Lundeen
tlCP Standards & pracices
AT&T Business Continuity planning

J"r 
.. r.'tP

ry ' 
269905f()arrr {r$r:r, tr'w s'|iExhribit q69o05KtY,54o:e CsneuraerRrotectionr-OonrptianG@aw ci a r:.1



Steve Largent
l,r,t:t/ar'lifial t:

CTIA REDACTED - FoR puBlrc DrsclosuRE
The wireless Associatirrrr 

Lrpenriinq !l)e ,1/ireless l-ronf iet

August 16,2012

Mr. Ralph de la Vega
President and CEO
AT&T Mcibility Services, LLC
1025 Lenox Park Boulevard- 8650
Atlanta, GA 30319

Dear Ralph:

Congratulations! This letter
compieted the recertification process
("Voluntary Consumer Code,,) lbr the
deemed compliant with the principles,
Consumer Code. Accordingly, AT&T
Wireless Quality/Consumer Information
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement befbreusing the Seal. Use of the Seal constitutes acceptance of these terms ancl coiditions. upon
request, we will provide two specimens (color and black/white) of the Seal for Al'&T,s use onits website or collateral materials. If you should have any questions concerning therecerlification process or use o1'the Seal, please contact Michael Altschul, CI'lA,s Senior VicePresident & General counsel, at (202) 736-324g or maltsclrul(0criar.org..

CT'IA commends AT&T fbr its ongoing
Voluntary Consumer Code, and we Iook fbiward
i mportant industry initiative.

Sincerely,

$,y"aAn;;t

Allachmerrt

cc: Martin Grambow

!3" 
! rr

'ld*/Er, 
269905KY,t.1rgor. r.rw

Steve Largcnt

is to nority you rhar AT&T Mobility (..A.t.&T,") has
fbr the C'flA Consumer Code for Wireless Service
period .lanuary l, Z0l2 - December 31, 2012. and is
disclosures and practices se1 forth in the Voluntary
is authorized to use and clisplay the Cl-lA Seal of
subject to the ternrs and conditions set lbrth in the

leadership and parliciparion in the C'I.lA
to continuing to work with AT&T' on this

s,,EXlahitt269SO5K0f.5tOiE CoBsucaerlBorotecfiioaoC.mnplionG6,,,,,rt,ao,q



REDACTED - FOR PUBLIC DISCLOSURE

SEAL OF WIRELESS QUALIW/CONSUMER INFORMAT'ON

LIPENSE AGREEMENT

company is hereby granted a non-exclusive, world-wide, royalty-free license to usecrlA's sear of wireress euarity/cor"r*", rnformation (*sear,,) to represent thatcompany voluntarily adopts and follows the crlA coiiii$ code for wireless seruiceand has certified such to CTIA.

cTlA permits the 
T*9 . 

ol appropriate references to cTlA and the seat sotely inconnection with the crtA consumer code for wiretesi servrce program. References tothe seal shail not ll.pilteaoing as to t1" extent oi bo*prny,s voruntary support andparticipation in the crlA Volunta-ry code for consum"i iniJr*ution program. The sealmay appear in company's advertising, promotional material or other literature to indicateits voluntary and consistent appicliion of the cnA consumer code for wireless

Upon crlA's acknowredgement of company,s certification, crA shail suppry companywith a specimen of the SeaL company shatt. not ,roirv 
"r 

alter the seal without priorwritten permission from crlA, and such permission shali not be unreasonably withheld.company agrees to amend or discontinue the use of the seal upon written request of
;Jll,f:H:r, shail immediaterv .ur.u use of tre seaiupon receipt of crAis written

company assumes full. and complete responsibility for its use of the seal, and agreesthat its use of the seal constitutes a dec'laration tnr! cffiany voluntarily adopts andfollows the principres set forth in tne cita consumer coor'il, wireressseryice

use of the seal for other purposes than those stated in this License Agreement is anunauthorized use of the Seal and is stricily prohibited.

This license may be renewed annually subject to company's successfut completion ofthe certification process.

use of the sear constitutes acceptance of these regar terms and conditions.

cflA
The Wireless Association

L t pa t :d r rtg t i t c lt1,i ro| e :;:; l: r-tp t rt,t t

EEffi!
:"'i'./

269906K1v,i*s20,r. ':w s,Exhibit 26ggCI5Ky&10,o.0onggpq;, p-r,gfq6tioq-cQ|trpliance



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 269905KyG10

section 5a'313(a)(6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 5a.202(a)(2). The standards set forth in Section sa.2o2(a)(2)include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. New cingular wireless Pcs, LLc, dba AT&T Mobility, has in place emergency

operation procedures so that it can function in an emergency. Backup power is provided at switch

locations and cell sites through a combination of batteries and portable and/or permanent generators.

New cingular wireless Pcs, LLC, dba AT&T Mobility, also has mobile switches and portable Cows (cells

on Wheels) that it can deploy in the event of an emergency.

Based on the foregoing, New cingular wireless Pcs, LLc, dba AT&T Mobility, certifies it is able to

function in emergency situations as forth in c.F.R. section 5a.2o2(a)(z).

269905KY - 21


