
Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
11202oth st. Nw. suire 1000

Washington, D.C. 20036
Phone 202457-2043
Fax 202457-3070
E- Mail: vonda.long @ att.com

atat

October l8,20l3

Marlene H. Dortch
Secretary
Federal Communications Commission
445 l2th sr., sw
Washington, DC 20554

DIOCKET FILE COPY ORIGINAL

Re: WC Docket Nos. L0-90, ll-42 - FCC Form 481 - Carrier Annual Reporting Data

Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities.

OcT i 0 i;i3
Federal Ciminunicaiicl rl Comntission

O{iice o{ ttie Secreury

ACCEPTEN/IILED

STATE
STUDY AREA

coDE (sAc) SAC NAME FOR WIRELESS ELIGIBtE TETECOMMUNICATIONS CARRIERS

619004

259908

409004

479006

25990s

2790LO

319026

2899t2

389015

s39010

539005

399015

449022

199009

529910

339920

2090L2

2s9005

2290t4

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 457 - 2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



REDACTED - FOR PUBLIC DISCLOSURE
Page 1

<010> Study Area Code 3t9026

<015> Studv Area Name

<030> Contact Name: person USAC should contact Vonda T Long-Dillardwith questions about this data

<035> Contact Telephone Number:
Number of the person identified in data line <030>

202-457-20[.3

<039> Contact Email:
v14468@att.com

T--l.-- check box if no outages to report

Email ot the

<100>

<200>
<210>

<400>

<410>

<420>

Number of Complaints
<440>

<450>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

( comp I et e ottoched wotksh eet )

( com p lete ottoch ed worksh eet )

( oft a ch d e scriptive docum e nt )

( oft o ch desc il ptive d ocu ment )

r*fffi
l--r--l--?-1

=ra /--1---?---1

r----Eper 1,000 customers (broadband)
Fixed l----------l
Mobile

<500> service Quality standards & consumer Protection Rules compriance Ghecktoindicdtecertilicotion)<510> 
@froched desciptive document)<500> Functionality in Emergency Situations

<610> kheck to indicdte certilicotion)

( oft d c hed de scriptive document)<700> Company Price Offerings (voice) 
kompteteottochedworkheet)<710> Company Price offerings (broadband) 
Gomptetedttochedwotksheet)<800> operating Companies and Affiliates 
Gompteteottochedwotkheet)<900> Tribal Land Offerings (Y/N)? (ifyes,compteteottachedwotksheet)

<1000> Voice Services Rate comparability 
khecktoindicotecertilicotion)

<1010>
( oft o ch de scriptive docum e nt)<1100> Terrestrial Backhaul (y/N)? 

,fnot,checktoindicdtecertificotion)<1110> 
bomplete ottoched wotkheet)

<1200> Terms and condition for Lifeline customers 
komprete dttoched worksheet)

identitied in data line <030>

<2000>

<2005>

<3000>

<3005>

Price cap carriers, proceed to price cap Additionar Documentation worksheet
lncluding Rate-of-Return corriers offirioted with price cop Locor Exchonge corriers

(check to indicdte ce frificotion)

( comp let e ot toched wo tksheet)

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(check to i n di cote certifr coti o n)

( com p let e ottoch ed worksh eet )

319026Mt - 1

Page 1
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REDACTED - FOR PUBLIC DISCLOSURE

Page 1

<03q> contactName-PersonusAcsholldcorltactregardingthisdata vr@-
.035> Contact felephone Number Z-q57-2O41

TO BE COMPIETED BY THE RIPORTING CARRIER, IF THE REPORTING CARRIEN IS FITING ANNUAT REPORTING ON ITS OWN BEHATE:

certify that I am an oflicer *(s€e Title ot positlon of autharlzed Officer below) of the ,eportlng @rrieq my respo.sibtlities in.lude ensutlng the accuracy of the annual
ePorting requltements for universal seryi@ support iecipi€nt5; and, to the best of my knowledge, the informatlon reported on thls form and in any attachments is a(curate,

{ame o, Reporting Ca..ier ,rqw Cintular Wireless pcs, aLC _^

e of Althorized officel outu,l PLI)zott
,rinted name ofAuthorized Officer: Brlan Dscharme

'Itle or position of Authorlzed Ot icer: *VP & GM-l,tlDlANA/MICH IGAN of AT&T Mobllity Co.poratlon, the ma nager ot New Cingular Wtrelesr pCS, LLc

elephone number of Authorized Otfl.€r: l3ttl 822-8982

tudy Arsa Code of Reporting Carrler: 319025 :illng Du€ Oate ror thts form: t'ltslz0l3
Personswillf!llymalin8falseslaaeientsonthi,formcanbep!nishedbyfineorfo.feitureundertheCommu.icatjonsActoflg34,4TU.S,C.gS502,jO3(b),ortineor

imprironnenr under Title 18 of the United States Code. i8 U.S.C. S 1001.

319026M1- 12

Page 1
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ATTACHMENTS
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REDACTED . FOR PUBLIC DISCLOSURE

Exhibit 319026M1310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

11 Section 5a.313(a)(3) of the Commission's rules requires an ETC to
report the number of requests for service from potential customers within
the ETC's designated service areathat were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

l) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's service area
where AT&T Mobility's network already passes the potential
customer's premises:

2) If a customer cannot be served by AT&T Mobility's existing
facilities, AT&T Mobility will provide service within a

reasonable period of time, if service can be provided at
reasonable cost by:

a) Modiffing or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier's facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
noti$r the customer and provide the Commission with an annual report of
how many requests for service could not be filled. In20l2 AT&T Mobility
had 1l unfulfilled service requests in Michigan.

319026Mt - 19



CtlA REDACTED - FoR puBlrc DrsclosuRE
The Wireless Association.'

August 27,7012

Mr. Ilalph de la Vega
President and Chief Executive Officer
AT&T Mobility & Consumer Markets
A'f&T
1025 Lenox Park Boulevard, Suite 8650
Atlanta, GA 30319

Dear Ralph:

,u- *^-!lo#fp-l:lol'.?s! 
'fhis lefter is to notifv vou rhar A'f&'r' Mobiritv has compreredtnc recertrllcatlon process fbr the Cl'lA Business Continuity/Disaster Itecovery program

("Prog.rarn") lbr the period July I ,2()12- June 30, 2013. ct'i'ta deems AT&T Mobility isco:rtpliant with the. principtes and objectives of the Program and confirms A.f&T.Mobility has recertified that it lias inrplemented and maintainld the requiremenrs set forthin the Program.

( C : tlw+V-fiuutlii
t. t pt. t,t1t 1 1t 17 rt,{),.,,. r,, r,,,,,,,,,,Steve Largent

! r: e::,ii lct] i /(. l. ( )

Please ensure that the relevant employees of AT&T Mobility are aware of yourrecertification status. If you should have any questions concerning the cer-tificationprocess, please contact Michael Altschul, CflAis Senior vice priident & (ieneral
Counsel, at (702) 73G-3248 or mpltschul@ctia.ors.

CTIA commends A1-&T Mobility Jbr its ongoing leadership an6 participarion
the crlA Business Continuity/Disastei Recovery 

"nroi'run,, 
and we look forward

continuing to work with AT&TMobility on this importait ipdustry initiative.

in
to

Bruce Lundeen
BCP Standards & Practices
AT&1' Business Continuity planning

'ltp
, 319026Mlni.rtz0eet, NW sExhibitE4g0g6M0S(06-

Steve Largent

Gonrswyr.errFrotectiwr,6onl pl ianee;, n, il



CTIA REDACTED - FoR puBlrc DrsclosuRE
Thc Wire less Association'

Steve Largent
lt Pattit'!it,(^[- i

Erf,anonq lhe Wircl.ess l-roniiet

Augusl 16.2012

Mr. Ralph de la Vega
President and CtsO
AT&T Mobility Services, LLC
1025 Lenox Park Boulevard. 8650
Atlanta, GA 30319

Dear Ralph:

Congratulations! fhis letter is to notify' you thal AT&'I Mobility (.,A]'&T,") has
completed the recertiflcation process fbr the CTIA Consumer Cocle for Wireless Service
("Voluntary Consumer Code") Ibr the period January 1,2012 - Decenrber 31, 2012, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and clisplay the Cl-lA Seal of
Wireless Quality/Consumer Infonnation, subject to the terms and oonditions set fbrth in the
attached License Agreement.

Please ensure that the relevattt employees of AT&1' review the [,icense Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T's use on
its website or collaleral materials. lf you should have any questions concerning the
recertification process or use ol'the Seal, please contact Michael Altschul, CI'lA's Senior Vice
President & Ceneral Counsel, at" (2021 736-3248 or maltschul(d.tcria.org..

CTIA commends AT&T fbr its ongoing leadership and participation in the Cl'I'lA
Voluntary Consumer Code, and we look fbrward to continuing to work with AT'&T' on this
i mportant industry initiative.

Sincerely,

Steve Largent

Attachment

cc: Marlin Grambow

r*i.
4r/rcr ' 31902EMlti!r2{eer. j"rw s,Exh}bit'8$g&26tvffi5q.8"- GonsarmeprProteetiondiomplianoe",,,q



CTIA REDAcTED - FoR puBlrc DtsclosuRE
The Wireless Association' t t 1 

t,t t t d tttl t it c l& t i o l o :) : ; f. r. t.:.t r-t { r c r

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION

Ltc E l.ts E Ac R E E [rI,E NT

Company is hereby granted a non-exclusrve, world-wide, royalty-free license to use
CTIA's Seal of Wireless Quality/Consumer lnformation ("Seal") to represent that
Company voluntarily adopts and follows the CIIA Consumer Code for Wireless Serylce
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Servrbe Program. References to
the Seal shall not be misleading as to the extent of Company's voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company's advertising, promotional material or other iiterature to indicate
its voluntary and consistent application of the CT\A Consumer Code for Wireless
Servlce.

Upon CTIA's acknowledgement of Company's certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue lhe use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA's written
notice to do so.

Company assumes full and complele responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
folfows the principles set forth in the CTIA Consumer Code for Wireless Servrce.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company's successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

':? 319026Mh*r EA.,1. Nrvv fiNhibit 3fl,g0261M15,fQ,;;1;Co06,Hfirpf:,P;-f,e8ectiqR"Cpmpliance



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 319026Mt610

Functionalitv in Emereencv Situations Certification

Section 5a.313(aX6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 5a.202(a)(2). The standards set forth in Section 5a.202(al(2) include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. New Cingular Wireless PCS, LLC, dba AT&T Mobility, has in place emergency

operation procedures so that it can function in an emergency. Backup power is provided at switch

locations and cellsites through a combination of batteries and portable and/or permanent generators.

New Cingular Wireless PCS, LLC, dba AT&T Mobility, also has mobile switches and portable COWS (Cells

on Wheels) that it can deploy in the event of an emergency.

Based on the foregoing, New Cingular Wireless PCS, LLC, dba AT&T Mobility, certifies it is able to

function in emergency situations as forth in C.F.R. Section 5a.202(a)(21.
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