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REDACTED - FOR PUBLIC INSPEGTION

VIA OVERNIGHT DELIVERY

October 1-4,2OL3

the Protective Order'

1 FCC Record DA 12-L857

Austin, TX . Bangalore, lndia ' Camden' AR ' Dallas' TX ' Houston' TX ' Lutlbock' TX

f,,1ii.n"f f , SD o porttand, OR ' Rapid City' SD e Sioux Falls' SD

FILE OOPY ORIGINAL

CHR Soluttons

5929 Balcones Drive, Suite 200

Austin, TX 7873\-4280
Phone: 512.3 43.2544
Farc 512.343.0119

-"ffi';l?f;r

Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 L2th Street, S'W'
Washington, D'C' 2O554

RE: Annual RepOrt for cumby Telephone cooperative, lnc' Pursuant to 47 C'F'R' 554'313 and

54.422,WC Docket Nos' 10-90 and 1'7'42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C'F.R. SS 54.313 and 54'422 Cumby

Tetephone Cooperative, lnc. (the CoopeTatirl), iiuOy nrea-lode q+iOAS is submitting a completed

FCC Form 481 to the commission via its Electronic comment Filing system (ECFS)' Section 3005 of

the Form 4g1 requires a privately-held rate of return carrier receiving high cost support to attach

financiat information pursuant to 47 C.i.R. 
-S 

S+.Srs(f)tz). The cooperative maintains that the

financial information is confidential and is sibmitting through ECFS a redacted document as an

attachment for section 3005 0f the FCC Form 481 in wc Docket Nos' 10-90 and 7t-42'

cumby Telephone cooperative, lnc., by its authorized representative, hereby submits confidential

information pursuant to 47 c.F.R. s s+.'sritfl(2), under sear, subject to the protective order adopted

'. t;;;1';"r"ia,'ioizin the above-nameJ oicrreis.t The cooperative is providing to the ofrice of the

sdcretary the originar and one copy of the cover retter and confidentiar information for wc Docket

No. 10-90. The confidential information ritates only to WC Docket No' 10-90' There is no claim of

confidentialityforanyinformationrelatedtoWCDocketNo.ll-42'

Two copies of this cover letter and confidential information are also being delivered to Mr' Charles

Tyler, Telecommunications Access poticy oivision, wireline competition Bureau' in accordance with



tQ sotutions

Marlene H. Dortch
October !4,2OL3
Page 2 ot 2

The confidential information has also been submitted to the Universal service Administrative
company through its E-File system as an attachment to the FCC Form 4g1.

E"ll, page of the confidential submission bears the tegend, "coNFIDENT|AL FtNANC|AL
INFORMATION suBJEcr ro PRorEclvE oRDER tN wc DocKEiNos. 10-90, oz-rgs, 05-337, 03-109, cc DocKET No_s- 01-92,96-45, cN DocKET No. 09-51, wr DocKET No: 10-208, eeronr'rHe
FEDERAL COM M U N ICATIONS COM M ISSION. "

An original and three copies of the redacted confidential information and cover letter are also beingtlt-e!-stlnytlaneously with the non-redacted confidential information, in accordance with the August 6,2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90and two additional copies are provided for WC Docket No. t7-42. The redacted version of the coverletter for this filing and each page of the filing is marked "REDACTED - FoR puBLlc tNSpEcTloN."

This cover letter includes no confidential information and the text is the same in both the non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

L){* a Yh" 4,*}-l-
Lisa A. Mclaughlin
Authorized Representative for
Cumby Telephone Cooperative, lnc.

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Ms. Karen Zimmerman, Cumby Telephone Cooperative, lnc.



REDACTED - FOR PUBLIC INSPECTION

442465
<010> Study Area Code

0
.020, progr..yu.,. 'otu BG€,gN€6 

B tt' t 
=

.n?n> r^nta.t Nrma parcnn I lqAr ch^rl.l .^ntad ar:rl 0 1 ?St3a1?0

CTNBY TEL COOP INC

<030> ContactName: PersonusAcshouldcontact Esrher sronaker ept ? 1 UU,*L,TJI B

<o3s> contactrd:#:ff 
}N[::l;rred rn data rrne<o3o> 

so3-es4-22t1 FCG Malt Hoom

<039> Contact Email Address:
Email of the person identified in data line <030>

stonaker@cumbyEef . com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting(voice)
<210> I r' l<- check box if no outages to report

<30D Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410>

<420>

<430> Number of Complaints per 1,000 customers (broadband)

l-rxed t oi I

Mobile

(chek boxwhen @mplete)ffiM
l_!_ll____!___)

ll-/-II / I

ll-rw
<440>

<450>

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<500> Functionality in Emergency Situations
<Gro>@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<80D Operating Companies and Affiliatesa 4
<9OO> Tribal Land Offerings (Y/N)? L, eJ
<1000> Voice Services Rate Comparability
.rororF 

^.A<1100> Terrestrial Backhaul (Y/N)? (, (J
<1110>

<1200> Terms and Condition for Lifeline Customers

lcheck b indicdte certifreti@)

( ofto ch e d desci ptive d @ument)

( ch eck to i ndidte certifi @tiil )
( ffi che d desci ptive d ocu ment)

( complete oft o ched wot*sh eet)

( @mplete ofr a ched wo*sh eet)

( @mplete aftoched wo*sh eet)

(il ye, cm pl ete aftoch e d worksh eet )

(check to indi@te certilicotiu)

( fro ch d escri ptive d@u nent)

(il not, che* to indicde certificdion)

( compl ete odoche d wo*she d)

(compl e oft oche d wo*sheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to @
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Carriers

Rate of Return CarrieB, Proceed to

10/09/201 3
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REDACTED - FOR PUBLIC INSPECTION

20!4

USAC should this data Esther Sfonaker

Number of identified in data line 903 -994 -2271

Email Address - Email Address of in data line <O3O> stonaker@cunbytel. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an offiGer of the teportlng carrier; my responsibilities include ensuring the accuracy of the annual reporting reiuirements fo. rrirIIIItffifeciplents; and, to the best of my tnowledte, the information reported on this form and in any attachments is accurate.

Persns willfully making false statements on this form can be punished by fine or forfeiture under the communi€tions Act of 1934, 47 U.S.C. 95 502, 503(b), or fine or imorisonment
under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

10109t2013



REDACTED - FOR PUBLIC INSPECTION

Area Name

442065

CWBY TEL COOP INC

2074

Contact Name - this data Esther Stonaker

in data line <030> 9O3 994 22!7

identified in data line <030> stonaker@cumbytel . coh

TO BE COMPTETED BYTHE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

ceftification of offker to Authorize an Agent to File Annual Reports for cAF or Lt Recipients on Behalf of ReportinS carriel

and, to the besl of my knowledge, the reporB and dala prwlded to lhe authorlzed alent is accurate.

Carrier: CUMBY TEL COOP INC

; CERTIFIED ONLINE
70/09/2013

Officer: General. Manaqer

Officer. 903-994-2211

Dateforthisform: 1o / t5 / 2ot3
Persns willfully making false $atements on this foh can be punished by fine or fodeiture underthe communications Act of 1934, 47 U.S.C. 5q 502, 503{b), orfine or imprisonmentunderTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

certification of Agent Authorized to File Annual Repons for cAF or Ll Recipients on Behalf of Reporting Carrier

as at€nt for the reporting carrler, certify that I am.Eg[r|UrttrerePonngcarneI,cenilythatlamauthoriz€dtosubmlttheannualrePo,tsfo',ni,"'s
data reported herein based on data provlded by the reportlng canier; and, to the best of my tnowledg€, the information r€ported hereln is accurat€.

CWBY TEL COOP ]NC

ofAgent: tisa A. Mclauqhlin
or Emplovee ofAsent CERTIFrED oNlrNE

orEmployegofAgent. Llsa A. Mclaughlin

ofAgent Manager - Business Compllance

ofAgentr 5L2 343 2544
Area Code of Reporting Carrier: 442065 Due Date for this form: to/ !5/ 2ot3

Persons willfully maklhS false st.tements on this form can be punished by fine or forfeiture under the communications Act of 1g34, 47 U.S.C. 55 502, 503(b), or fine or imprisonment underTitle
18 ofthe United States Code, 18 U.S.C. O 1001.

1010912013



REDACTED. FOR PUBLIC INSPECTION

ReseNe6 
U rrrsPeoted

oel e 1 t013

fCG Mall Roorn

Attachment



nectrtr

oCIt 't t t$13 
ATTACHMENT A

FCC Mait Room

LINE 510. SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Cumby Telephone Cooperative, Inc. (the Cooperative) complies with applicable service quality standards
and consumer protection rules as required by the state regulatory 

"om*ission 
and the Federal

Communications Commission.

The rates, terms, and conditions under which the Cooperative operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Cooperative's tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Cooperativ", uplty.rg
for service, the classification of business and residential rates, deposits, billing and payment for se,rvice,
refusal, disconnection and cancellation of service. The tariff is available for-customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.

Service quality standards are established by the state commission and the Cooperative consistently meets
or exceeds the standards and provides reports to the state commission, in accoidance with the state
commission's rules.

The protection of customers' privacy and information is of utmost importance and the Cooperative has a
policy and established operating procedures that comply with the FCi's Customer proprieLry Network
Information Rules (47 C.F.R. $$64.2001-64.2011). Certification and a description of tirose operating
procedures are filed at the FCC annually.
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ATTACHMENT B

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Cumby Telephone Cooperative, Inc. (the Cooperative) is able to function in emergency situations. The
Cooperative has a reasonable amount of back-up power to ensure functionality without an external power
source. Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an extemal power source until power is restored. The network is capable
of managing traffic spikes resulting from emergency situations.

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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Line 1210 - Terms & conditions of voice Telephony Lifeline plans

ATTACHMENT C

ReceNed & llrsBeeted

oeT fr x gCIt3

Cumby Telephone Cooperative, Inc., (the Cooperative) offers Lifeline subscribers a Ufeline
discount of $9.25 applied to the Subscriber Line Charge (SLC) of $5.00 with the.",rl;lif.yall Floom
applied to the stand-alone residential local exchange access line rate of $10.00. The local
exchange access line rate includes an unlimited amount of local calling minutes. Additional
charges for toll calls associated with the stand-alone residential access line are billed at the rates
of the long distance carrier chosen by the subscriber. The Cooperative also offers Cumby Flex
Pak which is available to Lifeline customers. This plan includes a Long Distance Calling plan,
internet and broadband services as well as a choice of optional services. Attached are the pages
from the Cooperative's Local Exchange Service Tariff including pages describing the terms and
conditions of Lifeline service.



CUMBY TELEPIIONE COOPERATIVE, INC.
Local Exchange Tariff

LOCAL EXCIIANGE SER\rICE

II. APPLICATION OF RATES (Continued)

C. Lifeline program (Continued)

6- Lifeline Program Rate Reduction

a. Implementatioa

Effective: UponApproval
By; Karen Zimrnerman
Title: Manager

REDACTED. FOR PUBLIC INSPECTION

SECTION I
2nd Revised page 15

Replacing 1st Revised page 15

Received 
& lnsBected

oCIT & 1 &Q13

FCC Mall Foom

The cooperative shall provide reduced billing for all Lifeline
Program eligible customers within its service area in accordance with
the Commission's Substantive rules.

In instances where a customer inquires about participation in the
Lifeline Program, the cooperative shall contict inirmation for
LIDA.

C
D

M

D

I

D



II.

CUMBY TELEPHONE COOPERATIYE, INC.
Local Exchange Tariff

Effective: April2,2012
By: Karen Zimmerman
Title: Manager

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

6. Lifeline Program Rate Reduction (Continued)

Federal Reduction applied to Federal
Subscriber Line Charge and
Residential Local Exchange Access
Line Charge

Maximum State Reduction to Residential
Local Exchange Access Line Rate

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

3rd Revised Page 16

Replacing 2nd Revised Page 16

Monthly
Rate Reduction

47.C.F.R.
Section 54.4A3

$3.s0

b. Amounts

The cooperative shall appty Lifeline program rates, per eligible
customer, as described below.

D
D

1)

2)



ilI.

CUMBY TELBPHONE COOPERATIYE, INC.
Local Exchange Tariff

l-Party Service

PBX Trunks

Rotary/Multi-Line S ervice

LOCAL EXCHANGE SERVICE

LOCAL EXCIIANGE SERVICE RATES AND CHARGES

A. Residence Monthly Local Exchange Access Line Rates (l)

Monthly Ratg

l-Party Service $10.00

B. Business Monthly Local Exchange Access Line Rates (1)

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

2nd Revised Page 26
Replacing lst Revised Page26

Monthly Rate

s1s.00

$17.10

s15.00

T

TT

(l ) Rates for Access Line Service do not include a charge for an instrurnent or other customer
premises equipment.

Effective: June 1, 2013
By: Karen Zimmerman
Title: Manager



rv.

CUMBY TELEPHONE COOPERATIVE, INC.
Local Exchange Tariff

REDACTED - FOR PUBLIC INSPECTION

SECTION I
lst Revised PageZ7

Replacing Original P age 27

Monthly
Rate (I)

$7s.8s

$15.00

$20.00
$40.00

s2.99
$3.99
s2.00

LOCAL EXCIIANGE SERVICE

LOCAL EXCHANGE SERVICE PACKAGE * Residential

Cumby Flex Pak
- Two Access Lines with Expanded Local Calling on both lines

- OPTIONAL SERVICES - Pick any or All Services (r)

- Call Forwarding BusyA,lo Answer
- Call Block
- Call Waiting/Cancel Call Waiting
- Remote Access to Call Forwarding
- Speed Dial (8 numbers)
- Three WayCalling
- Call Return
- Selective Call Forwarding
- Caller ID Name and Number
- Anonymous Call Rejection

- LONG DISTANCE CALLING PLAI{ (2X5)

- Nationwide Calling - 600 minutes
. INTERNET SERVICE (4)

- 2Mbps Broadband Service with Unlimited Internet Access
- UPGRADE LONG DISTANCE SERVICE FOR (2X5)

Save on Perconal Touch Long Distance Calling plans
- Unlimited Narionwide Calling

- UPGRADE BROADBAND SERVICES TO ANY PAQ11AGEI+I
For sn additional charge per month

4Mbps Broadband Service
6Mbps Broadband Service
High-Speed Modem Protection
Wireless Router Equipment Charge
Email Accounts

(l)

(3)

(4)

Rates do not include applicable state and federal taxes. The End User Common Line Chargg as approved in the Cooperative,s
Interstate Access Service Tariff, National Exchange Carrier Association, Inc. TariffFCC No. S, is not included in thl package
price.
Package subscribers must subsoibe to Personal Touch Long Distance. Upgrade Long Distance Minutes to unlimited plan for an
additional fee of $15.00 per rnonth.
Customer$ can choose any or all tbatures on one or both lines.
Broadband Service is provided by Cumby Telephone. DsUlnternet Service is available on one access line.
Speed ibr an additional monthly fee.

Upgrade to Broadband 4: $20.00 more per month
Upgrade to Broadband 6: $40.00 more per rnonth

Toll Calling is provided by Personal Touch Long Distance. Additional minutes above packageminutes are at l0 cents per
rninute. Both access lines share the minutes in each calling plan. Certain restrictions apply.

ri)

Effective: June 1,2012
By: Karen Zimmerman
Title; Manager



CUMBY TELEPHONE COOPERATIVE, INC.
Local Exchange Tariff

LOCAL EXCIIANGE SERVICE

II. APPLICATIONOf'RATES(Continued)

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

2nd Revised Page 8
Replacing lst Revised Page 8

C. Lifeline Program

The Lifeline Program is a retail local service offering designed to make telephone
service available at reduced rates to qualiffing low-income customers.

1. General

A qualiffing low-income customer subscribing to the Lifeline
Program shall receive federal and state reductions to their monthly
tariffed residential local exchange access line rate.

Nothing in this section shall prohibit a customer who is otherwise
eligible for the Lifeline Service from obtaining and using
telecommunications equipment and services designed to aid such
customer in utilizing qualiffing tel ecommuni cations servi ces.

Lifeline Service reductions do not apply to surcharges, taxes, long
distance service, 976, and other information related
telecommunications services, and optional services such as custom
calling features. customers may obtain these services, where
available, at their discretion.

The Lifeline service reductions do not apply to service connection
charges.

April2,?012
Karen Zimmerman
Manager

b.

c.

d.

D

Effective:
By:
Title:



CUMBY TELEPHONI, COOPERATIVE, INC.
Local Exchange Tariff

LOCAL EXCHANGE SERVICE

II. APPLICATION OF RATES (Continued)

REDACTED - FOR PUBLIC INSPECTION

SECTION I
4th Revised Page 9

Replacing 3rd Revised Page 9

C. Lifeline Program (Continued)

t. General (Continued)

The Cooperative maynot disconnect the service of a Lifeline Service T
customer for the non-payment of toll charges. However, the
Cooperative reserves the right to irnplernent toll blocking, at no
charge, if the customer incurs a significant balance of unpaid toll
bills. The Cooperative will inform the customer, by direct mail, of
this change to their service due to the customer's non-payment oftoll
charges. Upon the customer's payment of all outstanding toll
charges, the Cooperative shall remove mandatory toll blocking at no
charge.

f. UponsubscribingtotheLifelineservice,acustomerwillbeoffereda
subscription, at no charge, to toll blocking service (in exchanges
where technically available) which denies the customer access to the
long distance telecommunications network; however, the custorner is
under no obligation to accept the subscription to toll blocking.

h. The Lifeline Service rate reductions will not be available on a
rehoactive basis unless approved by the Public Utility Commission of
Texas or the Low-Income Discount Administrator (LIDA).

Designated Lifeline Services

The Cooperative shall offer voice telephony services that provide the
following functionalities as desi gnated Lifeline S ervices :

a. Voice grade access to the public switched network or its functional
equivalent;

b. Minutes of use for local service provided at no additional charge to
the customer;

c. Access to emergency services;
d. Toll blocking service.

T

M

MT

2.

Effective: Aprll2,2012
By: Karen Zimmerman
Title: Manager

MT



CUMBY TELEPIIONE COOPERATTVE, INC.
Local Exchange Tariff

LOCAL EXCHANGE SERYICE

II. APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

Effective: June 1,2012
By: Karen Zimmerman
Title: Manager

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

3rd Revised Page 10
Replacing 2nd Revised Page 10

M

M

3. Eligibility Requirement

a. Qualiffing Low-income (Eligible) Customer Criteria

An eligible customer shall be defined as an individual whose annual
household income is at or below rs}% of the fderal poverty
guidelines or in whose household resides a person who receives or
has a child who receives benefits from at least one of the following
programs:

Medicaid
Food Stamps (Supplemental Nutrition Assistance program)
Supplonental Security Income (SSI)
Federal Public Housing Assistance (FPHA)
Low-Income Home Energy Assistance Program (LiHEAp)
Health benefits coverage under the state Children's Health
Insurance Program (CHIP)
National School Lunch Program's Free Lunch program
Temporary Assistance for Needy Families

The Lifeline Service rate reductions will be provided per eligible
customer, The Low-Income Discount Adrninistrator (LIDA) will
provide a list of eligible customers to the cooperative each month.

N
N

1)

2)
3)
4)
s)
6)

7)
8)



CUMBY TELEPHONE COOPERATIVE, INC.
Local Exchange Tariff

REDACTED - FOR PUBLIC INSPECTION

SECTION I
3rd Revised page 1l

Replacing 2nd Revised page 1l

u.

LOCAL EXCHANGE SERVICE

APPLICATION Of,. RATES (Conrinued)

C. Lifeline Program (Continued)

3. EligibilityRequiranent(Continued)

b. Obligations of the Customer

l) Customers whose annual household income is at or below
150% of the federal poverty guidelines or who participate in
FPHA or LIHEAP prograrns may serf-enrolr for rireline
Program benefits by completing an application form and
returning it to LIDA. LIDA will send a blank application
upon customer request. LIDA can be reached at l-966-
4LITEUP. current customers receiving benefits under
Medicaid, Food Stamps, SSI or CHIp wif be subjecr to the
Lifeline Program automatic enrollment procedures as
provided by the LIDA unless they provid" a *ritten request to
the LIDA to be excluded from the Lifeline program.

A customer who is eligible for the Lifeline program but does
not have telephone service at the time the LIDA provides its
eligibility list to the cooperative, shall be responsible for
initiating a request for the Lifeline program from the
Cooperative.

Obligations of the Cooperative

l) LIDA will provide a list of eligible customers to the
cooperative on a monthlybasis. upon receipt of the list, the
cooperative shall begrn reduced billing for ihose customers
within 30 days.

2)

c.

Effective: UponApproval
By: Karen Zimmerman
Title: Manager



REDACTED - FOR PUBLIC INSPECTION

CUMBY TELEPIIONE COOPERATM,INC. SECTION r
Local Exchange Tariff 2nd Revised Page 12

Replacing lst Revised Page 12

LOCAL EXCIIA}IGE SERVICS

II. APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

3. EligibilityRequirement(Continued)

d. Discontinuance of Service

l) Discontinuance of Lifeline Discounts for customers
automatically enrolled: The eligibility period for
automatically enrolled customers is the length of their
enrollment inTexas Health and Human Services Commission T
(THHSC) benefits plus a period of 60 days for renewal. T
Automatically enrolled customers will have an opportunity to
renew their THHSC benefits or self-enrollment with LIDA T
upon the expiration of their automatic enrollment.

Effective; UponApproval
By Karen Zimmerman
Title: Manager



CUMBY TELEPHONE COOPERATIVE, INC.
Local Exchange Tariff

LOCAL EXCIIANGE SERVICE

IL APPLICATION OF RATES (Continued)

C. Lifeline Program (Continued)

Effective: UponApproval
By: Karen Zimmerman
Title: Manager

REDACTED - FOR PUBLIC INSPECTION

SE,CTION I
2nd Revised Page 13

Replacing 1st Revised Page l3

3. EligibilityRequirement(Continued)

d. Discontinuance of Service (Continued)

2\ Discontinuance of Lifeline Discounts for customers who have
self-enrolled: Individuals not receiving benefits through
THHSC programs, but who have met Lifeline income
qualifications, are eligible to receive the Lifeline Discorurt for
seven months, which includes a period of 60 days during
which the customer may renew their eligibility with LIDA for
an additional seven months.

4. Deposit and Credit Requirements

a. The Cooperative shall be prohibited from charging a service deposit
in order to initiate the Lifeline Program if the eligible customer
voluntarily elects to receive toll blocking.

b. The Cooperative may charge a service deposit ifthe eligible customer
denies subscription to toll blocking upon subscribing to the Lifeline
Program.

c. In instances where the Cooperative may require a service deposit, the
same credit verification procedures and deposit regulations used for
all applicants who apply for service with the Cooperative are also
applicable to eligible customers for the Lifeline program.



CUMBY TELEPHONE COOPERATIVE, INC.
Local Exchange Tariff

LOCAL EXCHA}IGtr SERVICE

II. APPLICATION OF RATES (Continued)

C. Lifeline program (Continued)

5. Service Connection Charges

Effective: ApiL2,\An
By: Karen Zimmerman
Title: Manager

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

lst Revised page 14
Replacing Original page 14

b.

service connection charges do not appry to eligible customers with
existing, quali$ing service converting to the Lifeline program.

Service connection charges do apply when:

I ) Existing eligible customer requests additional non-qualifying
services at the time Lifeline program reduced uiui"g i,
initiated.

New customers (those without existing local exchange access
service) eligible for the Lifeline program establish r"*i.".

customers make subsequent moves or changes after initial
connection to the Lifeline program.

2)

3)



REDACTED - FOR PUBLIC INSPECTION

CUMBY TELEPHONE COOPERATIVE,INC. SECTION 1

Local Exchange Tariff 2nd Revised Page 15

Replacing lst Revised Page 15

LOCAL EXCHANGE SERVICE

IL APPLICATION OF RATES (Continued)

Effective: UponApproval
By: Karen Zimmerman
Title: Manager

C. Lifeline Program (Continued)

6. Lifeline Program Rate Reduction

a. ImPlementation

The Cooperative shall provide reduced billing for all Lifeline
Program eligible customers within its service area in accordance with
the Commission's Substantive rules. D

D

In instances where a customer inquires about participation in the

Lifeline Program, the Cooperative shall contact information for C

LIDA. D

D

M

MD
I

D

D

I

D
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lndependent Auditor,s Report 00T a 1 &013

rhe Board of Drrectorc 
Fcc Mall Hgom

31ffi1, fj|f;lone 
cooperattve, rnc.

Report o? the Flnanctatstabments

We have audited the aceorm-,arei-- ^^__si:t;'il;; il:tffi::"*,#.'::,iil*id+i,"i,"Sr,,H{:{ti:rrf,irj.*i"i"r*rX,,?:t*,
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we believe that the audrt evidence we have obtained rs sufficie;;:,^^,^A,^r^ 

^-
audit opinion' ---' -"Yerrv' ws nav. obtained ls sufficient and approprrate to provrde a basis for our
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Repoft on supprementary compantive Financrat stafemenfs

U" ryrgpc.
Longview, Texas

March 8,2013

ReceNed 
& lnspBBted

oeT e 1 tfl13
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