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\ _,4/ REDACTED _ FOR pr.rBLrC rNSpECrroN

'852 Walker Drive, Suite 200
)reenbelt, Maryland 20770
hone : 30 1 459-7 590, fax: 301 -577 -557 5
',ternet: www jsitel.am, e+nail : jsi@jsitel.com

October 15,2013
Bv Hsnd Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 T2n Street, SW
Washington,DC 20554

WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Fort Mill Telephone Company
Study Area Code 240521

Dear Ms. Dortch:

On behalf of Fort Mill Telephone Company ooFort Mill", JSI files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission's rules.r Fort Mill seeks confidential
treatment under Protective Order for section 54.313(f)(2) financial information.2 The
redacted version is also being filed this date via the FCC's Electronic Comment Filing
System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&$**
John Kuykendall
JSI Vice President
30t-459-7590
jkuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

ACCEPIED/F'LED

)cT 222013

'"*'f?,ffiltTffi,o,r,

Re:

elon Building ll, Suite 200
) Research Blvd., Austin, TX 78759
rc: 512-3384473, fax: 512-3464822

Eagandale Corporate Center, Suite 310 6849 peachtree Dunwoody Road
1380 Corporate Center Curue, Eagan, MN 55121 Bldg. B-3, Suite 200, Ailanta, GA 30328
phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 77G4101608

547 South Oakview Lane
Bountiful, UT 84010

,r'r. :tl.'.f'r'ii: ""'A f,aJ'*

' 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al.,WC Docket No. 10-90 et al.,Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. g 54.313(0(2).

phone: 801 -294-4576, fax: 801 -294-51 24
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Year

<039> ContactEmailAddress:
ch!is.moody@comPorium com

Email ot the ied in data line <030>

<020>
Federal Commurdcatiorn Ctmmissbn

.oro, cor,t.ct !ame, 
+.er:ll,nYrsf;Lihould contad "h"" '""dv 0ffice of tto sgereHy

'0"' io,l,liltto?i[looli,]X[?i"1'''o 
'n 

o"' 
"n' 'o'o 'o'-"'-""

<1OO> Service Quality lmprovement Reporting

<2oo> outage neportins (voicfl-r<- 
check box if no outages to report

-11i\ !-#l

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

( com pl ete dto c h e d w o*s h e et )

( @ n p t e te otto c h e d wdk he et )

( otto ch d e s di Ptiv e d ocu me nt )<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<MO>
<450>

oo

(check b indicote ceftilietion)

( dttd ch ed d e sci Ptiv e d o c u m en t)

(check to indicote ceftiJi@tion)

( ottd ch ed d e sqi Ptiv e d o e me h t)

( @m|lete dtoched wilshe et)

( @ m Pl et e otto che d w o *s h e e t)

( co m P I ete d tld c h e d w o*s he et )

(if yes, @mplete ottoched wo*'heet)

(check to indicote ceftilietion)

( atto ch d es c i Pt iv e d oc u me nt)

(iJ not, check to indi@te ceftifietion)

(@mllete dttdched w*she et)

( @ m Pt et e o tto che d w o * s h e et)

REDACTED. FOR PUBLIC INSPECTION

Unfulfilled Service Requests (broadband) I '

Detail on Attem ptt tot"tii" "ol : bttdch desctipt,e d ocu nent)

Fixed

Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

<510> 240521scs10

<600> Functionality in Emergency Situations

<610> 24o52aac6ro

<700> Company Price Offerings (voice)

<710> Company Price Offerings {broadband)

<8OO> Operating Companies and Affiliates1

<9oo> Tribal Land offerings (Y/N)? \-/
<1OOO> Voice Services Rate Comparability

<1010>

<1100> Terrestriat Backhaul (Y/N)?

<1110>

Number of compiaints per 1,ooo cP8ltgls (voicel-l
Fixed

Mobile

Number of complaints per 1'ooo cFonrers (broadband)

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to Price cao Additional Do-cunentation worksheet
',;;;;;r; 

Rorc-of-'Return coniiffint"d *ith Price cop Locat Exchonse 
'o"ii!|u * ,on*" *nr*n-,

( co fr P I e te otto c h e d w o *s he et )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheg! 
ck to indicote cettificotion)

( @ n P t e te dttdch e d w o*s he et )

1011412013
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REDACTED - FOR PUBLIC INSPECTION

Page 12

Area Code

Area Name PORT MILL TEIJ CO

2014Year
Chris Moody

Contact Name - Person contact this

Contact -Number of identified line <o3o> 803-326-7255

contact Email Address - Address of identified in line <o3o> chris.moody@compollum. com

TO BE COMPLETED By THE REpoRTtNG CARRIER, tF THE REPORTING CARRIER lS FILING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Aceuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certity that I am an officer ofthe reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements fof univetsal service support

ecipientsi and, to the best of my knowledge, the information tepolted on this form and in any attachments is accurate'

,lame of Reporting carrier:

Date

,rinted name of Authorized Officer:

ntle or position of Authorized Omcer:

elEnh.n. numher of Authorized Officer:

;tudv Area Code of Reporting Carrier: Filing Due Date for this form:

persons willfully making false statement5 on this form @n be punished by fine or forfeitur under the Communications Act of 1934, 47 U.S.C, SS 502, 503(b), or fine or imprisonment

underTitle 18 of the United States Code, 18 U.S.c S 1001'

10t'14t2013
Page lz



REDACTED - FOR PUBLIC INSPECTION

Page 13

24052L<01o> studvArea Code

<015> StudvArea Name FORT M]LL TEL CO

20L4

<o3o> contad Name - Person USAC should contact remrdins this data chri6 Moody

<035> contactTeleDhoneNumber-Numberofpersonidentifiedindataline<o3o> a03-326-7255

<039> contact Email Address - Email Address of person identified in data line <030> chris ' moody@compolium' com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FILING ANNUAI REPORTS ON THE CARRIER.S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ffy lhat (Name of is authorized to submit the infoma0on reported on behalf of the reporting carier. I

cerufy lhat I am an officer of the reporong carier; my responslblll06 lnclude ensuring the accuracy of the annual dati reporting requlremsnE provlded to $e authorized

t; and, to the best ol my knowledgs, the reports and data provided to the authorized agent ls accurate.

,lame of Authorized Acent: .Tohn staurulaki"s, Inc

|ameofReDortinscarrier: FORT MILtrJ TEL CO

;isnature of Authorized Officer: CERTIFIED ONLINE Datei L0/r4/201-3

of Authori2ed Officer: Matthew Dosch

'itle or oosition of Authorized Officer: svP ExEerna1 Affai!s

: number of Authorized officer: ao3-326-7247

itudvArea Code of Reoortinr Carrier: 240521 Filing Due Date for this form; 10/l-sl2013

underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

he data reported hereln based on data prwided by the reporting canler; and, to the best of my knowledBe, the informatlon reported herein ls accurate.

,lame of R ! Carrier: FORT MILL TEL CO

,lame of Authorized Aeent or Emolovee of Acent: ,rohn Staurulakis, Inc.

iiEnature of Authorized Asent or EmDlovee of Asent: CERTTFTED oNr'rNE Date: L0/a4/201-3

)rinted name of Authorized Asent or Emolovee of Asent: cassandra Helme

ltle or Dosition of Authorized Agent or Emplovee of Agent Senior Analyst

eleDhone number of Authorized Agent or Employee of Agent: 3 0 1459759 0

;tudv Area Code of Reportins carrier: 240527 Filing Due Date for this form: 1'o / Ls / 2

) 18 ofthe United States code, 18 U 5.C- 5 1001.

'10114t2013
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REDACTED - FOR PUBLIC INSPECTION
Fort Mill Telephone Company 24052'l - Line 510

Fort Mill Telephone Company's Demonstration of Compliance with Applicable

Service Quatity Standards and Consumer Protection Rules:

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for

Wireless Service would satisff this requirement and that the sufficiency of other

commihnents would be considered on a case-by-case basis.3 In this context, the FCC

stated, 'oto the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

Fort Mill Telephone Company ("company'') hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules. The

Company is subject to consumer protection obligations under both federal and South

Carolina state law. These obligations include, but are not limited to, the following: (1)

filing a Local Exchange Tariff pursuant to the requirements of the Public Service

Commission of South Carolina which disclose rates, and terms and conditions of service

to customers (Section 103-612.2.1of the South Carolina Code of Regulations); (2)

adherence to state consurner protection requirements governing telephone providers

I Federal-State Joint Board on (Jniversal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.

17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confrm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy." Id. at n. 7l .

4Id. atn.72.
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Fort Mill Telephone Company 240521 - Line 510

which govern Standards and Quality of Service (Sections 103-661, 103-662, and 103-663

of the South Carolina Code of Regulations); Customer Relations, including billing,

deposits, discontinuance and termination of service (Sections 103-620 through 103-633

of the South Carolina Code of Regulations); Engineering and Safety Standards (Sections

103-640 through t03-646 and 103-670 through 103-672 of the South Carolina Code of

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South

Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619

of the South Carolina Code of Regulations) and Customer Complaints (Section 103-628

of the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section

103-622.1of the South Carolina Code of Regulations); and (a) CPNI, Red Flag Rules and

other applicable federal and state requirements governing the protection of customers'

privacy.
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Fort Mill Telephone Company 240521 - Line 610

Fort Mill Telephone Company's Demonstration of Ability to Function in Emergency

Situations

Fort Mill Telephone Company ("Company") hereby certifies that it is able to

function in emergency situations as set forth in 47 C.F.R. $ 5a.202(a)(2)r and Section

103-646 of the South Carolina Code of Regulations. The Company's network is

designed to remain functional in emergency situations without an external power source,

is able to reroute traffic around damaged facilities, and is capable of managing traffic

spikes resulting from emergency situations as required by Section 5a.202(a)(2) and

Section 103-646 of the South Carolina Code of Regulations. The Company can change

call routing translations as needed to reroute traffic around damaged facilities. Changing

call routing translations will also allow the Company to manage traffic spikes throughout

its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

Length of run time is determined by the equipment serving the area and the number of

customers working out of the equipment. Generators are installed at all Central Offrce

locations. They will continue to run as long as the Company has access to fuel.

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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