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Amery Regional Medical Center



Service(s) Order Information − Features and Usage Rates:

Service: Virtual Private Network Service ID: BBMT3807 Currency: USD Term: 3 Year

Service Address: 265 GRIFFIN ST E; AMERY, WI 54001, US QUOTE0722967

Quantity MRC NRC Total MRC Total NRC

Access SEQ1 DS1 Offnet

Universal Service Fund (USF) Treatment: U.S. Interstate
    Access Circuit DS1 Offnet 4 1,249.69 416.00 4,998.76 1,664.00

IPVPN−New VPN, 6 Mbps, Fixed, Static, Default,

Universal Service Fund (USF) Treatment: U.S. Interstate
    IPVPN Fixed Static 1 415.80 0.00 415.80 0.00

    IPVPN Logical Interface Static 1 0.00 0.00 0.00 0.00

Managed Router:MR−4xDS1−ADTRAN4305
    Managed Router Service 1 252.00 620.00 252.00 620.00

VPN Port:4xDS1
    VPN Port Charge 1 157.50 0.00 157.50 0.00

MRC NRC

SUB TOTAL: $ 5,824.06 $ 2,284.00

MRC NRC

GRAND TOTAL: $ 5,824.06 $ 2,284.00
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Terms and Conditions

1. This document is confidential and may not be disclosed to third parties, it is non−binding unless it is executed by Customer and accepted by Level 3 as provided in Section 5 below.

2. The pricing stated herein is contingent on Service availability (as determined by Level 3). This Order supersedes any prior Order from Level 3 for the Service set forth herein. Services may be provided by Level 3 or a Level 3 affiliate. For Orders for VPN
Services, the VPN Minimum Usage Charge is not reflected in the Grand Total MRC amount, but shall be added to the total amount and shall equal CDR multiplied by the rate of the monthly usage charge.

3. The demarcation point for the Service shall be as stated herein, provided that if a generic demarcation point (such as a street address) is provided, the demarcation point for on net services shall be Level 3’s Minimum Point of Entry at the stated demarcation point
(as determined by Level 3) and off−net demarcation points shall be as determined by Level 3 consistent with the applicable Service Schedule.

4. Customer may order the Service stated herein by signing or otherwise acknowledging (in a manner acceptable to Level 3) this Order and returning it to Level 3, at which time this Order shall become a Customer Order. The Service identified in this Customer
Order shall be governed by and subject to the Master Service Agreement(s) and Service Schedule(s) (if any) between Level 3 and Customer (or its affiliate if expressly provided for under such affiliate Master Service Agreement) applicable to such Service. If
Customer has not executed a Master Services Agreement with Level 3 but has executed a services agreement with an affiliate of Level 3 ("Affiliate Agreement"), then the terms of the most recent such Affiliate Agreement shall apply (to the Service to the extent not
inconsistent with this Customer Order) provided that in all cases, the then current Level 3 Service Schedule applicable to the Services shall apply. In the event that Level 3 and Customer have not executed a Master Service Agreement and/or applicable Service
Schedule(s) with respect to such Service and have not executed an Affiliate Agreement, then Level 3’s standard Master Service Agreement/Service Schedule(s) (as of the date of this Customer Order) shall govern, a copy of which are available upon request.

5. Level 3 shall be bound by this Customer Order upon Level 3's delivery of the requested Service. Neither party shall be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of purchasing
replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out of the performance or failure to perform under this Customer Order. Customer's sole remedies for any outages, failures to deliver or defects in Service
are contained in the Service Levels applicable to the affected Service. This Section 5 is binding on the parties notwithstanding Section 1 above.

6. All transport services ordered from Level 3 will be treated as interstate for regulatory purposes. Customer may certify transport service as being intrastate (for regulatory purposes only) by requesting that Level 3 designate them as such in this Order above, but
only where the transport services are sold on a stand alone basis, the end points for the service are located in the same state and neither end point is a Level 3 provided IP port ("Intrastate Services"). Where Customer requests that services be designated as Intrastate
Services, Customer certifies to Level 3 that not more than 10% of Customer’s traffic utilizing the Intrastate Services will be originated or terminated outside of the state in which the Intrastate Services are provided. Such election will apply prospectively only, and
will apply to all Intrastate Services stated in this Order.

7. Charges for certain Services are subject to (a) a property tax surcharge of 4.0%, and (b) a cost recovery fee of 2.5% per month to reimburse Level 3 for various governmental taxes and surcharges. Such charges are subject to change by Level 3 on written notice to
Customer, and shall be applied regardless of whether Customer has delivered a valid sales tax exemption certificate. For Service ordered in the United States, the following expedite charges will be added to the NRC when the Customer's requested delivery date is
inside Level 3's published standard interval duration (as stated in the Level 3 Customer Handbook, available from your account representative or via the Level 3 enabled portal) from the day of clean order receipt (as determined by Level 3):

$750 per onnet DS1 and DS3 circuit
$1500 per onnet OC−3 and OC−12
$3000 per onnet OC−48
$1500 per onnet EPL circuit
$2500 per onnet wavelength circuit
$1000 per offnet DS1 and DS3 loop
$1500 per offnet OC−3 and OC−12 loop
$3000 per offnet OC−48 loop

For expedited Service containing both on−net and off−net components, separate expedite fees will apply to each expedited component. Expedite charges do not apply to Service ordered in Europe.

8. In the event that Customer cancels Services prior to the end of the service term, or in the event that Level 3 cancels Service as a result of Customer’s breach, termination charges (as set forth in the applicable service) agreement shall apply. Unless otherwise
agreed to in writing by the parties, CPE provided pursuant to this Customer Order shall remain the property of Level 3. Notwithstanding the foregoing, to the extent title to and license rights for any CPE hardware or software is being transferred to Customer, such
title and license rights, if any, will pass directly from a third−party supplier. Additional charges such as local, state and federal taxes, and surcharges may apply.

9. Level 3 does not currently offer Jumbo Framing (MTU>1522 bytes) for Level(3) Services with off−net Ethernet access solutions.

10. Pricing for off−net Service is subject to change by Level 3. Any local access pricing in the United States based on NPA/NXX is Level 3's estimate of such pricing only.

Customer submits this order as a customer order.

Authorized Customer Signature _________________________________ Date of Customer Order ______________________________

Printed Name _______________________________________________ Title______________________________________________
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