T

Recelved & Inspected

0cT 2 12013
FCC Mail Room

DOCKET FILE COPY ORIGINAL
CHR )\ Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION
1A OVERNIGHT DELIVE
October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for West Plains Telecommunications, Inc. Pursuant to 47 C.F.R. §54.313 and
54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 West
Plains Telecommunications, Inc. (the Company), Study Area Code 442071, is submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of
the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach
financial information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for section 3005 of the FCC Form 481 in WC Docket Nos. 1090 and 11-42.

West Plains Telecommunications, Inc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.t The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.
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The confidential information has also been submitted to thre Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INEFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Deb Morgan
Authorized Representative for
West Plains Telecommunications, Inc.

DM/ pjf
Enclosures
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. Sandy Vandevender, West Plains Telecommunications, Inc.
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<010> Study Area Code 42071

WEST PLAINS TELECOMMUNICATIONS INC.
<015> Study Area Name

<020> Program Year 2014 OCT 2 1 2013

<030> Contact Name: Person USAC should contact Patti Kent
with questions about this data FCC Ma" Room

<035> Contact Telephone Number: (806) 272-5533
Number of the person identified in data line <030>

<039> Contact Email Address: pattikefivearea.com
Email ot the person identitied in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> OQutage Reporting (voice) (complete attached worksheet)
<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) r 0 |

<310> Detail on Attempts (voice) | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) {attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> I 442071tx510 I (attached descriptive document}
<600> Functionality in Emergency Situations (check to indicate certification)
<610> [ 442071tx610 I (attached descriptive document)
<700> Company Price Offerings (voice) lete attached worksheet)
<710> Company Price Offerings (broadband) {compl hed worksheet}
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/ N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> | | {attach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> {complete attached worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification)
<3005> {complete attached worksheet)
10/07/2013

Page 1




7 98eq €102/20/0L

*1eaA Jepudjed soud ayj ui
19w jou s1a8.1e1 Juawanoiduit }40mIdU Jo uoljeue(dxa ue PIN0Ld  <8TT>

Ayoeded 331n1s aaoadwi 0) pasn sem (4SN) MOH  </TT>

28e4on02 901A19s anoadwi 03 pasn sem(4SN) MOH  <9TT>

ANjenb 321n49s 2a0udwy 0] POsSN sem (4SN) MOH  <STT>

PaAI931 sem poddns (450) 01AISS [eSIaAIUN Yonw moy Hoday <pTT>
s1a84e) ueyd Sunoaw spiemoy ssasSoud Suijierap sdepy <€TT>

i

REDACTED - FOR PUBLIC INSPECTION

‘a3ejsdosdde se y20]q SNSUII U0 || J2IUSD

HIM 341 1€ PAIQNS 3q jjeys uonewsojut 3yl *(e)zoz'#Ss § 01 wensind ueid

uawanosdun Alljenb adiasas Jeak-any s11 uo podaa ssauSoud e suieuod ‘¢TI

3UJ| U0 ‘4ad PaydelIe Syl 1ey) WUO0I 03 MOJ3q SIX0Q ISIYL YIBYD 3sed|d
(3pd-) wawnoog payseny jo sawepn

*921A435 Auoyda|al 9310A ssauppe 0} painbay

Ajuo s1 1odas ssas8oad noA ‘Loddns uazouy saaladaL Ajuo Yoym 13D

e st Auedwod anoA y| “(THe)ETEYS § "¥'4D L1 01 uensund pajiy Modaa ssaiSoad |enuue JnoA
‘s1edA Juanbasqns u) ‘10 ueld Juawanocidw| AyjenpD JAIBS JeIA-OAI Yoeny  <CTT>

*301AJ3s Auoyda|ss aa10A

40 uoisinod JnoA 03 s93.JDJ I Se “DD4 Syl ylim 3y uo ,ue|d Jedh g, (B)Z0THS
§ Sunsixa s,Auedwiod JnoA Jo snieis ayl Suneauydp <z TT> aulj uo ‘uodas
ssa180.d e 3jy 01 pasinbau a1e noA uay) ‘sah si <TTT> Ul 0 JSMSUE INOA §)

O O (ou / soA) D04 9yl yum payy uejd Jeah  <ITT>
S, (8)Z07'vS§ Bunsixo ue saey noA op ‘sah s| <QTT> 2Uf] 03 JoMmSue INOA §
@ O (ou /saA) ¢2D4 243 wioJy uoiIedyIdd D13 Sk paaiRdal Auedwiod oA seH  <OTI>

woo - eaxeeaTIONTIzRd <QEQ> dUl] BIEP UI PAYIIUSPI uosiad JO SSIPPY |leWT - SS2IPPY JIeW] 10BIUC)  <6E0>

cess-zez (908) <OEO> DUl BIEP Ul paylIusp! uosiad Jo Jaquiny - Jaquiny auoyda)a] JPeo)  <Se0>

uey t33ed elep siy3 Suipiedas 10e1u02 PINoYs JYSN U0SI - SWEN PRI0)  <0L0>
vT02 ied) wesSold  <0zO>
‘ONI SNOILYDINNWWODETAL SNIVId LSEM JweN easy >_u2m <QTO>

L0255 9po) eaay Apnis  <QTO0>

, ; €10z Anr ;
u:aua_zo\mwmaémom czhouﬂcou g0 . : ‘ . ; L - b : , ,E._en_.tn.ﬁw:ou eeqg
L A L I8P W04 004 Do _ : u gnmmunmsvao.isgu:«agou.tmm {ooT)

6T80-090€ ON




REDACTED - FOR PUBLIC INSPECTION

€ 99eq €102/0/0}
-- 122YSHIOM
f-VoYa
¥ o
$3NPal0Id uonn|osay (oN / s9A) {Ajdde jeyy jje (oN / soA) $19W03ISN)
aAlIRIUBABId adeinQ LS sealy Apmis yoay)) uondiisaa paRyY J0 JaquInN [e304  [paIIayy siBWoISN) awig aleq EUTTY aied JAqUINN
diInIN PRV afeanQ diAIRS sanyes 116 $0 JaquInN pug aSeing | pu3adeinp juels afenQ | peis adeing | Iduasagey
aeno syl pia SHON
<y> <3> <> <a> <p> <gI¥> <12> <q> <gq> <zq> <1q> <e> <0ZZ>
oo - eeTeaATIONTIIRd <OEO> 2Ul| BIEP Ul PAYRUIP! U0Sio0 JO SSAIPPY |IeW3 - SS3UPPY [{BWI 0RW0)  <6E0>
cess-2Lz (908) <OEQ> Uil EIBP Ul PAYNUIPL Uosiod JO JaqUIN - JAQWINN dUOYdajdL 1eWo)  <SE0>
Juey 133ed BIEP SIU3 SUIPJESS 3I23U0D PNOYS VS U0SI3d - BWEN 1DE0) <0£0>
102 1e9) weisold  <070>
“ONI SNOILVDINNWWODETAL SNIVI4 LSAM awepN ealy Apms  <ST0>
1L0Z¥E 9po) ealy Apms  <0T0>
, SR €rozAinr ‘, e ; v
m.nwc.ewom ‘ON _ohvﬁowwﬁg, 60-090¢ 'ON.10AYeD BNO. e P L T2 a4 u01308(|0) BleQ
: . 18 ulod 304 . " “(a210A) Bujpoday aeano 91nes (002)




REDACTED - FOR PUBLIC INSPECTION

 9%ed

€102/.0/01

199USHIOM payoEpe adg

I P

TLOZYY

taa] pue sajey auy| sad (301 adiey) s 334 931AI36 [ESIAAIUN eS| 3dJey) au] 1aquIsQNS ajels ey dIAIRS adAL aiey (013) ovs (D31) 98ueydx3 aels

ealy papuaix3z AiojepueN 12207 {enuapIsoy

FE e e TR : C <€0L>

agJey?) 201AI9S [ED07 [ERUDPISIY APIM-3lRIS JJBUIS  <TOL>

€102/1/1 31eQ 2A11I3)43 adieyD 90IAI3S (8307 [BRUSPISAY  <TOL>

woo - esxeaateytazed <OE0> dui| E1EP Ul paynuap) u0s1ad JO SSAIPPY |iewi3 - SSBIPPY |iBWI Ve  <6E0>

€€5G-2LZ (908) <OE0> 2Ui] EIep Ul paynuap) uossad JO Joquinp - ISGUWINN duoydajdL Peuo)  <SE0>

Jusy T3led €1ep siy} suipaeBal 1eIU0D PINOYS DVS( UOSIId - DIEN DEW0)  <OE0>

P10z Jea) wesdold  <070>

"ONI SNOILYDINAWAODHTAL SNIWId ISdIM SweN ealy Apnis  <S10>

?apo) eauy Apmls  <QTO>



REDACTED - FOR PUBLIC INSPECTION

€102/20/0}

G 98eq
== .—WMHJMHQS
payoejie aog --
{23)3s} payoeay Jwn (89) {sdqw) paads peojdn (sdqw) $394 pue ajey |e30) 5394 3jey [el3uapisay {>311) 2@8ueydxz Aes
UBYM uje} uondy uemo|y a8esn | - Id1as puegpeosg paads peojumog paienday aels
@suemojjy adesn - 321M198 pueqpeocsg

G a%eq

<TTL>

won - eazeoaTeyTIded  <OEQ> Ul B1EP Ul PAYNRUSP! UOSISD JO SSUPPY jlew] - SSAIPPY [1eW3 PDe0)  <6E0>

ctcs-zLz (s08) <OE0> SUI| B1EP Ul payiuapl uosiad JO JqUIN - ;equinN suoydaja] 19e3u0)  <Se0>

Jusy T33ed 23€P SIU} SUIPJES3. JOBIU0I PINOYS JYS() UOSIad - SWeN D0 <0E0>

vT0Z i1e3j weJsSoud <0Z0>

‘DNI SNOILYDINGWWOOITIL SNIVIE 1SEM JweN eay Apms - <ST0>
apo) easy Apnis  <QT0>

TLOZYVD



REDACTED - FOR PUBLIC INSPECTION

g afeqd

€102Z/.0/0L

uoneudisag puesg 10 Auedwo) sy ssauisng Suiog

Jvs selYy

<€T8>

*5uI ‘SUOTILDTUNMWOODTAL SUTETd 1S9M Auedwo) ugessdp  <Z18>

‘our ‘satgeasdoon suoyderel eeay OATd Auedwo) JuipjoH  <118>

‘DUI ‘SUOTIEOTUNMWODDTSL SUTeTd 3I59M Jaie) dundoday - <018>

Woo eoTeeATI@NTI3EA  <QEQ> OUI| E1EP Ul paRyRUap! U0SIad JO SSeJPPY [IBWS - SSaJPPY JlBW3 PDBI0D  <6E0>

cess-cLc (208) <OEO0> BUl| EIEP U] Paiglauap! UosIad JO JAQUINN - JAqUINN oU0ydaja] J0B0)  <SE0>

3ued F33ed €1p I} BUIpJEda. J9EJU0D PINOYS DS UOSIad - SWEN JDeW0)  <QE0>

v10¢C Jes) Weisold  <0z0>

"SNI_SNOILWOINNWWODATAL SNIVIA ISEM SWeN eaiy ApniS  <ST0>
1L0ZV% apo) easy Apnis  <0T0>



REDACTED - FOR PUBLIC INSPECTION

[ 98eqd

€402/L0/0L

3 -

‘sjuawialinbai Suisuadi pue ssauisng jequ yum aduendwo)  <676>
$9553204d M3IABJ UOIIBAIBSRI |BANYND) YUMm ddueljdwo)  <876>
595532040 MaIABY [eIUDWIUOAIAUT Yam dduelldwo)  </T76>
safnJ Suing sam|doe4 yum adueydwo)  <976>
syuswaiinbai Sunyiwiad asn puel yum ssuendwo)  <Gz6>
sassaooud Aem Jo s3ySiy yum 2aueljdwo)  <pzé>
LJUUBLL DAHSUDS AJjRIN3IND B Ul SBDIAIDS BuilaIB|N  <E76>
‘Bujuuejd Aypiqeuleisns pue Aujqisesy  <zze>
{SuoIIN}ISU} Joydoue AJunwiwod
lequ] uo sndoy e yim Suluuejd JuswiAo|dap pue Juswssasse spasN <TZ6>
(VN
‘ON‘S2A)
13|35

:sapnjaul {6)(e)ETE ¥S § 01 wensind Juswulranod

|eqid 343 YA UOIIBUIPIOOD S]RIISUCWAP ‘0Z6 Ul U0 ‘4ad

payoelie syl Uo PAqIIdSIP SNILIS BYI WIIUOD 0] SAXOQ IS3AY] Yded

104 (YN ‘ON‘s9A) 19|35 asea|d ‘spue| jequL saAuas Auedwiod anoA |

(3pd) Juawinooq payoeny Jo aweN

uonle3ijqo wawagedus JUBWUIAA0D [equl  <0Z6>
SOAJDS D13 YdIym uo (s)pue [equ)l  <QT6>
woo - eezesatIeNTIded  <OEQ> SUI| BIEP Ul PalIRUSPI U0sIad JO SSDIPPY {lew] - SSAUPPY |ilew] 10eu0)  <6E0>
cess-zoz (908) <OEQ> BUl| €IBP U) payipuap) uosiad jo Jaquiny - Jaquini suoyda|ag 10eU0D)  <SE0>
Jusy 1334 elep siyl 8uipiedaJ 10e3u0d piNoYs JYSN UOSIad - SWep 100D  <QE0>
¥102 Jeap weaBoud  <Qz0>
*ONI SNOILYDINAWWODITAL SNIVId 1SaM aweN easy Apnls  <ST0>
TLOTHY 9po) ealy Apmis  <QT10>



REDACTED - FOR PUBLIC INSPECTION

g afed

€102/L0/0¢

(D)ETE 1S § 01 3uensind ease papoddns ayl uiym weassdn

P . I

sdqyj 957 pue wesssumop sdq T 1Se9| 1e JO ITAISS pueqpeo.q <0eTl>
D 519440 Ja114ed Surnodal syl W03 03 X0q SiYyl JIBYD ased|d
(D)ETE 1S § 01 Wensund ease papoddns syl uiyiim 1sixa suondo  <gzTI>
D |neyoeq je143$9.449) OU WIIJUOD 03 XOq SIY1 HI3YI Ise3|d
woo - eazesatzedtazed <QEO> DUl BIEP U PAJIUIPI uosiad JO SSAUPPY jlew] - SS2UPPY |lew] PeIU0D)  <6E0>
€ess-zLz (508)  <QEQ> SUI| BIEP Ul PaLHIUSPI uosiad Jo JBqUINN - JAquInN duoyds|a) Peuo)  <SEo>
Juey 133ed e1ep syl SuipJeSas 19eIU0D PINOYS VS UOSISd - SWEN PRIUO)  <0E0>
bTOZ ie9p wesSold  <QZO>
‘DONI SNOILVOINAWAODEIHL SNIVI 1SEM aweN ealy Apmis  <ST0>
1L0Z¥Y apo) eauy Apnis  <0TO>



REDACTED - FOR PUBLIC INSPECTION

6 98ed

€402/.0/0}

~ e

‘ueyd Yons Yoea J0j SIS PUE ‘S|{ed {|0] JO4 SIBIRYD |RUOIHPPY  <EZZT>
‘ueld ayy jo Jied se papinoad sajnuiw JO JSQqUinu 3y} UO s|ie1ag <7ZTT>
‘SI9QLIISGNS SUIR4T 03 pasayo sueld 3d1ni3s Auoydalay
_H_ 3210A Aue JO SUOJIIPUOD Pue SWLIF) 343 Bu|qIIISIP UoHEWIOL]| <1271>
:Jodal Ajjenuue 1snw siaused ‘poddns
3Wwodul-Mmo| SuInRI3J 13 J0) Suiiodad |enuue (Z)(e)ZZy vs
§ 03 juensund uofeuLiojul paJnbas syl suleluod
‘0TCT dutj Uo ‘pPINSY AISqaM dY3 10 ‘0TZT Suyj uo
‘4ad paydene 3y} 18yl W0 0} MO[3( SIXOQ 3S3Y} }I8YD ased|d,,
dllH 2USGIM lGNd 01 U1 <OTZT>
{$pd°) Juswniop payseye jo aweN
0TZTXATLOZPY suejd aulja4 Auoydaja ) 2JI0A JO SUCILPUOD Y SUWLIB)  <OTZT>
woo - eoxesatzentazed  <QEQ> 2Ul| BIEP UI PAIHIUSPI LOSISd JO SSAIPPY (1B - SSBIPPY |{BWT 10B0D  <6E0>
€£55-242 (908) <0E0> SUl| e1ep U payiuap: uossad JO JSquInN - JSquINN suoydafe] PVeo)  <SE0>
juey T31ed erep siy3 Suipiedal 102IU0I PINOYS DVYSN UOSIId - DWEN 30D  <0E0>
Yoz Je9A Wwesdoud  <QZ0>
"ONI SNOIIUDINOWWODATIL SNIVI4 L1Sam sweN easy Apmis  <STO>
1L0ZYY 8po) easy Apnis  <010>



REDACTED - FOR PUBLIC INSPECTION

£102/20/0L
01 28ed

uoljewJojul paainbay Sunsn UaWN30Q paydeny o sweN SUOANMISY| JOYdUY ANURWIWO) ss2J3044 WYY <1202>
*seah sepusjed Suipadsid ay) uj 3DIAILS
pueqgpeoaq 03 ssadde Suipinoid uedaq yoym 03 SUORINIASUL JoYdUE AJUNIWOD
4O S3SSRIPPE pUR ‘SaWeU ‘Jaquinu 3yl apiAoad jjeys J0ddns || aseyd v JO
uaidnaa e se ‘() END) ETEPS § 01 Juensind uonewsout PaJINbag syl suleued

‘1207 9ulj U0  4Qd PAYDEIIE A4) 1By} WALUOD O} XOq 3Y) YO3Yd asea|d <0Z02>
UOIIeIYIIR) $S348044 WILIAIY) <6T0Z>

UOIIEIYIIY) BIIAIBS puUBRGPEOIg JeA 3G <g810Z>

UOIEIYIIA) ANAIDS pueqpeo.q Jeah pig </T0Z>

{(A)ETE VS § 4D Lv} Supuoday | aseyq eauBWY 1BUUC)

D puegpeoug pjing 01 pasn woddns uoneoynsad <9T0Z>
{(p)eTE S § YD L1} Hoddng JD) eauaWY 133UUO) J3LE) de) 3dlid

uonediyse) uoddng uszousy aininy pue 9102 <ST0Z>

uoiedyna) Koddng uazou4 STOZ <vT0T>

uoneiyna) poddng udzoud yToZ <€102>

uoRedYIIa) Hoddns uazou4 €107 <Z102>

{(e)zTEbS § YD Lv} uoneaya) uoddng uazosy SuiaPIaY Jajue) de) 3dug

{{zN(Q)ETEvS § ¥4D L) uonedIyIR) Jeap pig <T102>
{(TMA)ETE VS § ¥4D Lb} uonEIYNID) Jed pug <0T0Z>
Suuodal | aseyd ey 193UU0Y) [BIUBWAIIU)

*3)LINIIE S| MO[IG PIYIBIIE SJUWINIOP 3} U] PUL W0} SIY) uo pariodas uoewsosul 3yl (9)(P)(2)(Q)ETE VS § ¥4D Ly Ul Mo} 395 se Joddns

11 9SBYd BIAWY 1I3UUOY) PUe ‘SuoiINpas a8seyd ssadde 3asyo 03 uoddns 350 YSiH ‘Woddns 150D YSiH uazouy ‘Uoddns | aseyd eauaWy JP3UUO)D [RIUIWIU] JO JualdId e se Boue|jduod 310U 03 MOjaq SIXO] Y3 HIIHD
AU 00000000000 s b ainiion

woo - eoxesatzeyTazed  <QE0> aul] B1ep ul paynuap! uossad JO SSAIPPY |lewT - SSAUPPY |IBW DBU0D  <EED>

cess-zLz (908)  <OE0> oull BIEP UJ paYAUap) uosIad JO JSGUINN - JSQUINN SUOYda|3L PEIUGY  <GE0>

U9y tazed e)ep S|y Suipedal 10e3U0D PINOYS JYSM UOSIDd - SWeN PEIU0Y  <0L0>
¥10¢ Jea) wesold  <0z0>
"ONI SNOILUDINAWWODITEL SNIVIE LSEM WeN ealy Apmis  <S10>

1L0ZHY apoj ealy Apms  <010>




€10Z/20/0L

1T aded
4
(o] uopewsojul paJinbay Junis JuawnooQ peydeny Jo sweN uojewsojus paainbas unsy 1BsYsHIoM 34} Yoeny  (920€)
_Plu SMO|J 4SBD JO JUBISILIS PUE JUBLUSIESS SLUOIL) ‘199YS 2UBled JO 3ad  (SZOE)
W-._ "UOREIYIIBD JBYJ0 Ue 0 PaOR[qNs uopewIoul SUIAPBPUN  ($Z0E)
1] uejunoade agnd
m D PaiIa2 Juapusdapul ue Aq malnas e 03 pajdsfgns uonewloul SulAspun (€zoe)
O ‘siamoiiog
) SUORIIUNUILIOIB|S L 40§ Hoday BulzesadO SNY 03 9qeledwos Jeutio)
w e uy podai jeoueuyy & (Z J0 Juesunoase aqnd payidad Juapuadaput (zzoz)
a D ue Aq malAas 01 J0alqns uaag Sey YdJUM JUSLISIEIS [eroueul) 18y Jo Ado)
o 1SUIRIU0
o] (Z)HIETE ¥s § 03 Juensind 9ZOE BUI| UO ‘UOISSIUGNS JNOA WIUOD O
En MOJ2G 59X0q Y1 )92 ases|d ‘BTOE Ul UC Ou 5] asuodsal ay3 J|
Q ‘Upne jedueuly s, Auedwod syy pawiosad jeyy
E D juejunodde Jjqnd payied Juspuadspul syy Ag panss] JoRd| Juswadeuey (rzoe)
Q
m D SMOJ4 YSED JO JUBWAILIS PUR JUBWISILIS AWIODU| ‘Jays duejeq Jo 40d {ozog)
w SUOIENUNWWOISIA L Jojy Hoday BunesadO SNY 03 jGeseduod Jeuno) e u)
o D woda jejoueuy e {z) 1o (eroueuy popne Jieyd jo Ados e sz (6FOE)
SuIRUOD (Z)IETE PS § 01 JueNSING 9ZOE BUI| UO ‘UCISSIWIGNS JNOA LWIYUOI
0} mo[aq saxoq ayj Jaay3 asea|d ‘BTOE aulf Uo saA 5| asuodsad o3 j|
.oz\mmtD Jpaapne Auedwiod JnoA s| ‘pTOE Sulj U0 Ou §) asuodsal aylyl  (STOE)
uonewLou| pasinbay Bunsi] IUIWNZEQ PAYIRNY JO AweN uoneuswnoop painbas jle pue Jodas (c108)
LTOEXITLOCYY - |enuue SNY 5,Auedwod 1NOA yoeyle ‘PTOE U UO S3A st asuodsas alyl J)
E SMO|J YSED JO JUBWIAEIS PUB JUSISIEIS SWOdU| JBaYys dauejeq 4O 4Ad  {9T0€)
) {s1amoulog suoHEIUNWIWIOIB3L
104 yoday SupeladQ) stiodal SNY [eNUUR J1aY3 Jo ADOD 20183 (s70¢)
sasnbas
@ouedwod (Z)3}ETEPS § 03 wensind uonewloul pannbai sy sujeluod
‘LTOE BUK UO *40d PAYIRNE Y3 184) UWPUOD 0} SAXOG 3S3Y) YIBYd 3]
(oN/saA) H_ uodas jenuue SNY ayY3 3|y Auedwod inoA saop ‘'seAyl  (pTOE)
(oN/seA) =/ {(ZMIETE VS § YD Lb} JorIeD YOY PIoH Aj2renisd e Auedwiod noA s|  (€T0E)
uonewuolu) paiinbay Aunsy Juawndoq paydeny Jo swen {TIBIETE S § ¥4D L1} suonnInsul soyouy Ay D (210€)

*Jeah Jepugiea Suipasaid 3y Ul 33)AI3S pueqpPEOIq O} SS30R

Suipinoc.d ueSaq yoym 03 SUOCRNIASUI JoYdUR APUNWLIOD JO SBssaIppe
pue ‘saieu ‘Jaquuinu ey} apiroid jleys Joddns jj Iseld v Jo Jusidioa {170€)

ese {n}T}3) €TE¥S § 01 uensund uoneulioju) paiinbai ay3 sujeluod

_ _ ‘ZTOE du) U0 ‘ JAd PBYILLIE BY3 1Y) UIPUOD OF XOQ SIYY HI2YD 3sed}d
uopjewLioju) palinbay Bupsyy Juawinzoq paydeny Jo sweN {(MT)eTE VS § 4D £v} uoneoyis) 2ucisapn - (0TOE)

ue|d Jedp § uo Joday ssaidoiy

‘ajeindde s) MOjIG PAYIEHIE SJUSLINJOP 343 U} PUe WO} SIY3 U0 Paodal UORBULIOH] Y 38YY AJIUIa3 Jayun} | (ZHS)ETE LS § ¥4
L U1 Y04 335 bai Jupaoda fey 13 943 YUM b ‘siapued pjay ARaeaud 104 ‘pue ((€)Z02'vS § 4D L 03 3uensind) uejd Aljienb 2djasas Jeak 3a)y 53 U0 dueldUIOd 310U 0 MO[3Q SAXOG AYI HITHD

WOD"eSILVATI®NTIIRA  <0gQ> aUj| BIBP Ul PIIIIUSP] U0siad JO SSAUPPY [fel - SSaIppy [1etl3 08jU0D  <6E0>
€€55-24Z (908)  <OED> uj| EIep Ul PRYIIUBH] U0SIAd J0 JFQUINN - JeqUINN BuOYdB[aL J0BTUOD  <SED>

JUSy Taaled €3ep S|\j3 SUIpJeda] J0B3U0D PNOYS DS UOSIog - SWEN 1983U0D  <0E0>
¥102 1€e) weidold  <0Z0>
“ONI SNOILUDINNWWODATAL SNIVId 1SIM SWeN easy ApNIS  <STO>

8po) eaty Apms <010>

TLOCPY




REDACTED - FOR PUBLIC INSPECTION
Page 12

442071

<010> Study Area Code

<015>  Study Area Name WEST PLAINS TELECOMMUNICATIONS INC.
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Patti Kent

<035> Contact Telephone Number - Number of person identified in data line <030> (806) 272-5533

<039> Contact Email Address - Email Address of person identified in data line <030> battikefivearea.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

{Name of Reporting Carrier:

Signature of Authorized Officer: Date

fPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/07/2013

Page 12
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442071

<010> Study Area Code

Page 13

<015> Study Area Name WEST PLAINS TELECOMMUNICATIONS INC.

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Patti Kent

<035> Contact Telephone Number - Number of person identified in data line <030> (806} 272 -5533

<039> Contact Email Address - Emaii Address of person identified in data line <030> _ pattikefivearea.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of AgentiDeb Morgan is
also certify that | am an officer of the reporting carrier; my resp
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

thorized to it the infor ion reported on behalf of the reporting carrier. |
ibilities includ ing the accuracy of the annual data reporting requirements provided to the authorized

IName of Authorized Agent:  Deb Morgan

Name of Reporting Carrier: WEST PLAINS TELECOMMUNICATIONS INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Officer: Sandy Vandevender

Title or position of Authorized Officer: EVP

Telephone number of Authorized Officer: 806-272-5533

Study Area Code of Reporting Carrier: 442071 Filing Due Date for this form: 10/15/2013

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the information reported herein Is accurate.

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

lﬁame of Reporting Carrier: WEST PLAINS TELECOMMUNICATIONS INC.
IName of Authorized Agent or Employee of Agent: Deb Morgan

ISignature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 10/07/2013
y

Printed name of Authorized Agent or Employee of Agent: _ Deb Morgan

Title or position of Authorized Agent or Employee of Agent  Manager - Business Compliance

Telephone number of Authorized Agent or Employee of Agent: (512) 343-2544

Study Area Code of Reporting Carrier: 442071 Filing Due Date for this form: 10/15/2013

18 of the United States Code, 18 U.5.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment under Title

10/07/2013

Page 13




REDACTED - FOR PUBLIC INSPECTION

Attachments

10/07/2013
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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE

West Plains Telecommunications, Inc. complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local
Exchange Tariff, which is approved by the state commission. The Company’s tariff contains
provisions regarding its customer service and protection practices, including resolving disputes with
the Company, applying for service, the classification of business and residential rates, deposits,
billing and payment for service, refusal, disconnection and cancellation of service. The tariff is
available for customer review in the Business Office, as requested. Rates and terms of service are
disclosed to customers upon application for service both verbally and in writing as part of a packet of
information for new customers. Rates, applications and certain terms of service are also available
on the Company’s website.

Service quality standards are established by the state commission and the Company consistently
meets or exceeds the standards and provides reports to the state commission, in accordance with
the state commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has
a policy and established operating procedures that comply with the FCC's Customer Proprietary
Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). Certification of the Company’s
compliance with CPNI rules and a description of the Company’s operating procedures that ensure
compliance are filed at the FCC annually.
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LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

West Plains Telecommunications, Inc. is able to function in emergency situations. The Company has
a reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an external power source until power is restored. The network is
capable of managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances,
there is a restoration plan in place for expeditious recovery of service, including splicing of damaged
facilities when warranted.
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LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

West Plains Telecommunications, Inc. (the Company) offers Lifeline subscribers federal and
state Lifeline discounts to a stand-alone residential local exchange access line rate as
specified below and a Subscriber Line Charge of $6.50. The local exchange access line rate
includes an unlimited amount of local calling minutes within the local calling scope of each
exchange and Tone Dialing Service. Additional charges for toll calls associated with the
stand-alone residential access line are billed at the rates of the long distance carrier chosen
by the subscriber. There are no additional voice telephony plans offered although a Lifeline
customer may subscribe to other services such as custom calling features at the standard
rates offered to all customers. Attached are pages from the Company’'s Local Exchange
Tariff describing Lifeline terms and conditions. The Company’s website provides residential
customers an information page that lists Lifeline discounts and rates located at:
http://www.fivearea.com/LIFELINE%20SERVICE%20PROGRAM.pdf.

Residential Monthly Local Exchange Access Line Rates: (¥

Exchange Res. EAS|Res. ELCS
Name R-1 Rate Charge. Charge

Earth $ 231 $1.21 $3.50

Muleshoe |$12.21 $1.21 $ -

Olton $ 9.31 $1.21 $3.25

Springlake | $ 9.31 $1.21 $3.50

Sudan $ 9.92 $ - $3.50

o The above residential local exchange access line rates do not include mandatory taxes fees

and surcharges, including, but not limited to Texas Universal Service Fund charges, 9-1-1
fees and municipal franchise fees.
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 6th Revised Sheet 8
Replacing 5th Revised Sheet 8

LOCAL EXCHANGE SERVICE
II. APPLICATION OF RATES (Continued)
C. Lifeline Program

The Lifeline Program is a retail local service offering designed to make telephone
service available at reduced rates to qualifying low-income customers.

1. General

a. A qualifying low-income customer subscribing to the Lifeline Program
shall receive federal and state reductions to their monthly tariffed
residential local exchange access line rate.

b. Nothing in this section shall prohibit a customer who is otherwise
eligible for the Lifeline Program from obtaining and using
telecommunications equipment and services designed to aid such
customer in utilizing qualifying telecommunications services.

c. Lifeline Program reductions do not apply to surcharges, taxes, long
distance  service, 976 and other information related
telecommunications services and optional services such as custom
calling features. Customers may obtain these services, where
available, at their discretion.

d. The Lifeline Program rate reductions do not apply to service
connection charges. D




REDACTED - FOR PUBLIC INSPECTION

WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff

IL

6th Revised Sheet 9
Replacing 5th Revised Sheet 9

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C.

Lifeline Program (Continued)

1.

General (Continued)

c.

The Company may not disconnect the service of a Lifeline Program
customer for non-payment of toll charges. However, the Company
reserves the right to implement toll blocking, at no charge, if the
customer incurs a significant balance of unpaid toll bills. The
Company will inform the customer, by direct mail, of this change to
their service due to the customer’s non-payment of toll charges. Upon
the customer’s payment of all outstanding toll charges, the Company
shall remove mandatory toll blocking at no charge.

Upon subscribing to the Lifeline Program, a customer will be offered a
subscription, at no charge, to toll blocking service (in exchanges where
technically available) which denies the customer access to the long
distance telecommunications network; however, the customer is under
no obligation to accept the subscription to toll blocking.

The Lifeline Program rate reductions will not be available on a
retroactive basis unless approved by the Public Utility Commission of
Texas or the Low-Income Discount Administrator (LIDA).

Designated Lifeline Program Services

The Company shall offer voice telephony services that provide the following
functionalities as designated Lifeline Program services:

a.

b.

Voice grade access to the public switched network or its functional
equivalent

Minutes of use for local service provided at no additional charge to the
customer

Access to emergency services

Toll blocking service




WEST PLAINS TELECOMMUNICATIONS, INC.

Local Exchange Tariff

IL
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SECTION 1
5th Revised Sheet 10
Replacing 4th Revised Sheet 10

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C.

Lifeline Program (Continued)

3.

Eligibility Requirement

a.

Qualifying Low-income (Eligible) Customer Criteria

An eligible customer shall be defined as an individual whose annual
household income is at or below 150% of the federal poverty
guidelines or in whose household resides a person who receives or has
a child who receives benefits from at least one of the following
programs:

i.
ii.
iii.
iv.
V.
Vi.

Vili.
Viii.

Medicaid

Food Stamps (Supplemental Nutrition Assistance Program)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)

Low-Income Heat and Energy Assistance Program (LIHEAP)
Health benefits coverage under the state Children’s Health
Insurance Program (CHIP)

National School Lunch Program’s Free Lunch Program
Temporary Assistance for Needy Families

The Lifeline Program rate reductions will be provided to each eligible
customer. The Low-Income Discount Administrator (LIDA) will
provide a list of eligible customers to the Company each month.

Obligations of the Customer

i.

il.

Customers whose annual household income is at or below
150% of the federal poverty guidelines or who participate in
FPHA or LIHEAP programs may self-enroll for Lifeline
Program benefits by completing an application form and
returning it to LIDA. LIDA will send a blank application upon
customer request. LIDA can be reached at 1-866-4LITEUP.
Current customers receiving benefits under Medicaid, Food
Stamps, SSI or CHIP will be subject to the Lifeline Program
automatic enrollment procedures as provided by the LIDA
unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

A customer who is eligible for the Lifeline Program but does
not have telephone service at the time the LIDA provides its
eligibility list to the company, shall be responsible for initiating
a request for the Lifeline Program from the Company.

zZz
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 5th Revised Sheet 11
Replacing 4th Revised Sheet 11
LOCAL EXCHANGE SERVICE
II.  APPLICATION OF RATES (Continued)

By:
Title:

C

Lifeline Program (Continued)

3 Eligibility Requirement (Continued)

cl

Obligations of the Company

i LIDA will provide a list of eligible customers to the Company
on a monthly basis. Upon receipt of the list, the Company shall
begin reduced billing for those customers within 30 days.

Discontinuance of Service

i. Discontinuance of Lifeline Discounts for customers
automatically enrolled: The eligibility period for automatically
enrolled customers is the length of their enrollment in Texas
Health and Human Services Commission (THHSC) benefits
plus a period of 60 days for renewal. Automatically enrolled
customers will have an opportunity to renew their THHSC
benefits or self-enrollment with LIDA upon the expiration of
their automatic enrollment.

ii. Discontinuance of Lifeline Discounts for customers who have
self-enrolled:  Individuals not receiving benefits through
THHSC programs, but who have met Lifeline income
qualifications, are eligible to receive the Lifeline Discount for
seven months, which includes a period of 60 days during which
the customer may renew their eligibility with LIDA for an
additional seven months,

4. Deposits and Credit Requirements

3

Sandy Vandevender
Executive Vice President and General Manager

The Company shall be prohibited from charging a service deposit in
order to initiate the Lifeline Program if the eligible customer
voluntarily elects to receive toll blocking.

The Company may charge a service deposit if the eligible customer
denies subscription to toll blocking upon subscribing to the Lifeline
Program.

In instances where the Company may require a service deposit, the
same credit verification procedures and deposit regulations used for all
applicants who apply for service with the Company are also applicable

to eligible customers for the Lifeline Pro%
UTLTY COMMISSION OF 1
APPROVED Ex4s
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 4th Revised Sheet 12
Replacing 3rd Revised Sheet 12
LOCAL EXCHANGE SERVICE
IL APPLICATION OF RATES (Continued)
C. Lifeline Program (Continued)

5. Service Connection Charges

a. Service connection charges do not apply to eligible customers with
existing, qualifying service converting to the Lifeline Program.

b. Service connection charges do apply when:

i. Existing eligible customers request additional non-qualifying
services at the time Lifeline Program reduced billing is
initiated.

il. New customers (those without existing local exchange access
service) eligible for the Lifeline Program establish qualifying
service.

iii. Customers make subsequent moves or changes after initial

connection to the Lifeline Program.

6. Lifeline Program Rate Reduction
a. Implementation

The Company shall provide reduced billing to all Lifeline Program
eligible customers within its service area in accordance with the
Commission’s Substantive Rules.

In instances where the customer inquires about participation in the
Lifeline Program, the Company shall provide contact information for
LIDA.

w)
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WEST PLAINS TELECOMMUNICATIONS, INC. SECTION 1
Local Exchange Tariff 5th Revised Sheet 12.1
Replacing 4th Revised Sheet 12.1
LOCAL EXCHANGE SERVICE
IL APPLICATION OF RATES (Continued)
C. Lifeline Program (Continued)
6. Lifeline Program Rate Reduction (Continued)

b. Amounts

The Company shall apply Lifeline Program rate reductions, per
eligible customer, as described below.

Monthly
Rate Reduction
L
L
a. Federal Reduction applied to Federal 1
Subscriber Line Charge and
Residential Local Exchange Access 47.CF.R
Line Charge Section 54.403
b. Maximum State Reduction to Residential 1

Local Exchange Access Line Rate $3.50
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USDA-RUS BORROWER DESKGNATION
TXDEEE
OPERATING REPORT FOR,
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Daverbex, 2012
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Revision Date 2410
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USDA-RUS DESMGNATION

OPERATING REPORT FOR TX065E
TELECOMMUNICATIONS BORROWERS PERIDD ENDING
Deostbez, 2012

PARTH. CURRENT DEPRECIATION RATES

hwwuww&mw
mmmbmm-wmm) E YBS D w0

- ,
44, mm«_:gmmmmm-mmmm
18, ammgmwm-mmmm
16, mmmmmm~mmmmm
17. Infosmation originationtermination - Other tamminal aquipment ’
18._Cable and wire faoilfiies - Poles
18. Cable and wire faciities - Asrial cable - Metal
0. Cable and wire fackities - Aerial cable - Fiber
21, Cable and wire faciillies - nd oable - Meta!

22, Cable and wire facilisies - cable - Fiber
§25. Cable and wire fackitien - Buriad cable - Mets!
24, Cable and wie facliies - Buried cable - Fiber

., Cable and wir faoliles - Conduit
Cabile and wire faciilifes - Other

Page 6 of 6
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BOLINGER, SHGARS, GILBERT & Moss, I..L.

BENTIFIED PUBRLEIC ABBOUNTANT R
BHDNE: (806) 747-EBDS
FAX: (OSB! Ya7-BBTS

B8 18 NABMVILLE AVENUE
LUBBOOK, WEXAS 70423-1054

P,
LETTER TO BOARD OF DIRECTORS REGARDING RUS, 7 CFR, PART 1773,
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS

Board of Diractors
West Plains Telacommunications, inc.
Muleshos, Texas

e teneeeeei ‘i vav———
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Bolinger, Hgars, Lilhoct § Pte 417

Certified Public Accountants

March 28, 2013




