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OCT 2 ‘\ 20\3 1001 W‘/:'EER STREET, STE. A-100

RRVILLE, TX 78028
TEL 830.896.5200

FCC Mail Room FAX 830.896.5202

October 18, 2013

REDACTED - FOR PUBLIC INSPECTION

VIA FedEx and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12 Street, SW

Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT
Docket No. 10-208. Before the Federal Communications Commission. ’

Form 481 — Carrier Annual Reporting Data Collection, 2013

Dear Ms. Dortch:

On behalf of Dell Telephone Cooperative, Inc. (“Dell”), GVNW Consulting, Inc. hereby submits
the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual
Reporting Data Collection” information pursuant to sections 54313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is
also being submitted to the Public Utility Commission of Texas.

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.3 13(H(2) financial information included in this report on the grounds that it is
competitively sensitive information that is secure from public access and this information should
not be released publicly for inspection as 1t could be used to disadvantage or harm Dell.

In accordance with the Protective Order, tWo redacted copies marked «REDACTED — FOR
PUBIC INSPECTIO » and one non redacted confidential version marked «CONFIDENTIAL —
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvnw.coml or 830-895-7226.

Stephen Gatto
Consultant
GVNW Consulting, Inc.

Enclosures

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies,
confidential)




Recelved & inspected

ncr 212013

<010> Study Area Code 442066

<015> Study Area Name DELL TEL. CO-OP - TX

<020>_Program Year, 2014
<030> Contact Name: Person USAC should contact Denny Bergstrom

with questions about this data

<035> Contact Telephone Number:

. 915-964-2352
Number of the person identified in data line <030>

<039> Contact Emall Address: dbergstromgdelltelco,com

Emall of the person Identified in data line <030>

<100> Service Quality Improvement Reporting

<200> Outage Reporting {voice)

{complete attached worksheet)

{complete attached worksheet}

<210> <—- check box if no outages to report

<300> Unfulfilled Service Requests {voice) L [ |

<310> Detall on Attempts (voice) (attach descriptive document}
<320> Unfulfilled Service Requests {broadband)

<330> Detail on Attempts (broadband) {attach descriptive document}
<400> Number of Complaints per 1,000 customers {volce)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complalnts per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> |242066tx510

<600> Functionality in Emergency Situations

<610> [442066tx610

<700> Company Price Offerings {volce)

<710> Company Price Offerings (broadband)

{check to indicate certification)
{attached descriptive document}
{check to Indicate certifica ton)
{attached descriptive document)
{complete attached worksheet)
{complete attached worksheet}

<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to Indicate certificatian)
<1010> ;I {attach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? @ Q (if not, check to Indicate certification}
<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers

{complete attached worksheet)

|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carrlers

<2000>
<2005>

{check to indicate certification}
{complete atfached worksheet)

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to Indicate certification)
(complete attached worksheet}

10/07/2013
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page 12

study Area Name

program Year

<030> _ Contact Name~ person USAC should contact regarding this data Denny Bergatron

\dentified Inda

<35> Contact Telephone Numbe - Number of person 915-964-2352

<039> Contact Ermail Address - Ernall Address of person \dentified indata line <030> dh“g“m’“gdentﬂc" .com

TO BE COMPLETED BY THE REPORTING CARRIER, ¥ THE REPORTING CARRIER IS FILNG ANNUAL REPORTING ONITS OWN BEHALF:

Certification of Officer as o the Accuracy of the Data Reported for the Annual Reporting for CAF or i Reciplents

| certify that } am an officer of the reporting carrder; my vespunslbmlles Incude ensuring the atcuracy of the annual reporsting requirements for universal sepvice suppost

reciplents; and, to the best of my knowledge, the information reported on this form and inany attachments {s accurate.

Name of Re ortl

signature of Authorized off

printed hame of Authorlzed Officer:

Lritle or position of Authorized officer:

ne number of Authorized officer:

Talepho

Fliling Due Date for this form:

punlshed by fine or {forfeiture under the Communications Actof 1934, A47USC. 58 502, 503(b), o fine or (mprlscmment
under Title 18 of the United States Code, 18USC. 5 1001,

study Area Code of Reporting Caryler:

Persons willfully making false statements on this form can be

10/07/2013 page 12




Page 13

<030>  Study Area Code 442066
<015> _ Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2014

Denny Bexgstrom
0<030> 015-964-2353

«030> Contact Name - Person USAC should contact regarding this data
<0355 Contact Telephone Number - Number of person Identifled [n data lin

«039> Contact Emall Address - Email Address of person identified in data ling <030> dbergstromédelltelco,com

TO BE COMPLETED BY THE REPORTING CARRIER, (F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certlfication of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

[ certify that (Name of Agent)stephen Gatto 19 authosized to submit the Information reported on behalf of the reparting cawler. |
also certify that 1 am an officer of the reporting carrier; my responsibllities inolude ensuring the accuracy of the annual data reporting req ts provided to the autt rized
agent; and, to the best of my knowledge, the reports and data provid d to the authorized agentis t

Name of Authorlzed Agent: Stephen Gatto

Name of Repoiting Carrier: DELL TEL. CO-OP -~ TX

Signature of Autharized Officers CERTIFIED ONLINE

{Peinted name of Authorized Officer; Denny Bergstrom

Title or position of Authorized Officer: GM EVP

Telephone number of Authorized Officar: 915-964-2352

Study Area Code of Reporting Carriar: 442 066 Filing Due Date for this form: 10/ 15/2013

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Date; 10/07/2013

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

|, as agent for the reporting carler, certify that 1 am authorized to submit the annual reports for universal service support reciplents on bahalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported hereln Is accurate.

Name of Reporting Carrier: DELL TEL. CO-OP - TX

[Name of Authorized Agent or Employea of Agent: Steve Gatto

Signature of Authorized Agent or Employee of Agent: CERTLFIED ONLINE Date: 10/07/2013
Printed name of Authorized Agent or Employee of Agent: Steve Gatto

Title or position of Authorlzed Agent or Employee of Agent Consultant

Telephone number of Authorized Agent or ployee of Agent:  830-895 -7226

study Area Code of Reporting Cartler: 442066 Filing Due Date for this form? 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), o fine or fmprisonment under Title
18 of the Unlted States Code, 18 V.S.C. § 3001,

Page 13
10/07/2013




Attachments

10/07/2013
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Attachment File: 442066tx510.pdf

DELL TELEPHONE COOPERATIVE, INC., TX - SAC 442066

FCC Form - Program Year 2014

Line 510

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative™) complies with all applicable service
quality standards and consumer protection rules as required by the Public Utility Commission of
Texas (“PUC”) and the Federal Communications Commission (“FCC»),

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service
Tariff, which is approved by the PUC, The Cooperative’s tariff contains provisions regarding its
customer service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of setvice are disclosed to customers upon
application for service as part of a packet of information for new customers,

Service quality standards are established by the PUC and Dell consistently meets or exceeds those
requitements. The Cooperative provides an annual report to the PUC pursuant to the commission’s rules.

The protection of its customers’ privacy and information is a constant part of Dell’s quality of
service. The Cooperative has a policy and operating procedures that comply with the FCC’s
Customer Proprietary Network Information (“CPNT”) rules (47 CF.R 64.2001 - 64.2011),
Certification of Dell’s compliance with the FCC’s CPNI rules is filed with the FCC annually.




.

Attachment File: 442066tx610.pdf

DELL TELEPHONE COOPERATIVE, INC. - SAC 442066

FCC Form 481 - Program Year 2014

Line 610

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313( 2)(6)

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative™) is capable of functioning in
emergency situations. Dell has a reasonable amount of back-up power to ensure functionality
without a commercial external power source. The Cooperative has permanently installed
standby power generators at its exchange switching offices and remote switching locations have
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped
to accept portable emergency power if necessary, The Cooperative’s network is capable of
managing traffic spikes resulting from emergency conditions.
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Line 1210

Dell Telephone Cooperative, Inc.

Attachment File: 442066tx1210.pdf

Texas General Exchange Tariff
5th Revised Sheet No. 4-6
Cancels 4th Revised Sheet No. 4-6

4.

LOCAL EXCHANGE SERVICE

Local Exchange Service (Cont'd)

4.5

Lifeline Service Program.

Scope and Purpose, Through this section the commission seeks to extend Lifeline Service
to all qualifying customers, establish a procedure for Lifeline Automatic Enrollment and
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications
carriers, qualified customers, the Texas Health and Human Setvices Commission (THHSC),
and the Low-Income Discount Administrator (LIDA) Program. This section applies to
designated eligible telecommunications cartiers as defined by §26.418 of this title (relating
to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive
Federal Universal Service Funds) and designated eligible telecommunications providers as
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications
Providers to Receive Texas Universal Service Funds (TUSE)), collectively refetred to in this
section as participating telecommunications carriers.

Lifeline Service. Each participating telecommunications cartier shall provide Lifeline
Service as provided by this section. A customer with an income at or below 150% of the
federal poverty guidelines be an eligible resident of Tribal lands, or participate in, or have a
person ot child who resides in the customer household who participates in a program
identified in Chapter 47 of the Code of Federal Regulations § 54.409 and in P.U.C.
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns services.

5.1 Lifeline Service Program.

Lifeline Service is a retail local service offering available to qualifying low-income

customers sponsored by the FCC and available to qualifying low-income consumers.

General Mahager Issue Date: 07/23/2012
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Texas General Exchange Tariff
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Cancels 3rd Revised Sheet No. 4-7

4.

LOCAL EXCHANGE SERVICE

Local Exchange Service (Cont'd)
Lifeline Service Program. (Cont'd)
4.5.1 Lifeline Service Program. (Cont'd)

4.5

4.5.1.1

Provision of Lifeline Service. Lifeline Service shall be provided according
to the following requitements and the terms of the Low-Income Discount
Procedural Guide (the Guide). The Guide compiles the regulatory and
statutory requirements for, and roles of;, participants in the rate reduction
program, including participating telecommunications carriers, THHSC, the
LIDA, and customers, and sets out administrative information, including the
required data formats and deadlines for transmitting information to the
LIDA, other program participants, and the commission. The initial version
of the Guide will be approved by the commission, but it may be updated to
reflect statutory or commission-approved changes in rules and program
requirements, or to modify the format or timing of the provision of
information by participating telecommunications carriers and the LIDA,
with the approval of the Executive Director.

- Designated Lifeline Services. The participating telecommunications
cartiers shall offer the services or functionalities enumerated in Title 47,
Code of Federal Regulations, §54.10(a)(1-9) (relating to Supported
Services for Rural, Insular and High Cost Areas).

- Toll Blocking. The participating telecommunications carriers shall offer
toll blocking to all qualifying low-income customers at the time such
customers subscribe to Lifeline Service. If the customer elects to receive
toll blocking, that service shall become part of the customer's Lifeline
Service and the customer’s monthly bill will not be increased by
otherwise applicable toll blocking charges.

Tariff Control No. 40225
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LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5  Lifeline Service Program. (Cont'd)

4.5.1 Lifeline Service Program. (Cont'd)

4.5.1.1 Provision of Lifeline Service. (Cont'd)

- Disconnection of Service.

Disconnection prohibition. Participating telecommunications carriers
may not disconnect Lifeline Service for non-payment of toll charges.

Discontinuance of Lifeline Discounts for customers automatically

enrolled. The Cooperative will discontinue Lifeline Service discounts
upon notice by the LIDA that a customer is no longer eligible.

Discontinuance of Lifeline Discounts for customers who have self-
enrolled. The Cooperative will discontinue Lifeline Service discounts
upon notice by the LIDA that a customer is no longer eligible.

- The Cooperative will discontinue Lifeline Service discounts upon
notice by the LIDA that a customer is no longer eligible.

- Service Deposit Prohibition. If the qualifying low-income customer
voluntarily elects toll blocking from the participating telecommunications
carrier, the carrier may not collect a service deposit pursuant to §26.24 of
this title (relating to Credit Requirements and Deposits) in order to
initiate Lifeline Service.

Tariff Control No. 40225
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LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5 Lifeline Service Program. (Cont'd)

4.5.2 Lifeline Suppott.

452.1

Lifeline support amounts. Lifeline support amounts per qualifying low-

income customer shall be provided to participating telecommunications
carriers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating
to Lifeline Support Amount) and according to any applicable provisions of
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code

of Federal Regulations, §54.403.

- Lifeline Service Discounts. The Cooperative shall grant qualifying low-
income consumers support of $9.25 per month or equal to the support
amount as directed by the Federal Communications Commission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support.

Additional state reduction. A participating telecommunications carrier
shall give a qualifying low-income customer the following:

an additional state-approved reduction of up to a maximum of $3.50 in
the monthly amount of intrastate charges.

MD)

(DD)
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Dell Telephone Cooperative, Inc. Texas General Exchange Tariff
3rd Revised Sheet No. 4-10

Cancels 2nd Revised Sheet No. 4-10

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5  Lifeline Service Program. (Cont'd) (TY(D)

4.5.2 Lifeline Support. (Cont'd)

4.5.2.2 Recovety of support amounts. Participating telecommunications carriers
shall be entitled to recover the support amount required by the C.F.R,
§54.101 pursuant to C.F.R., §54.407 (relating to Reimbursement for offering
Lifeline). The support amount described in subparagraph "Additional state
reduction ..." of this paragraph can be recovered through the Texas
Universal Service Fund (TUSF).

4.5.3 RESERVED FOR FUTURE USE )]
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LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5  Lifeline Service Program (Cont'd)
4.53 RESERVED FOR FUTURE USE

4.54 Obligations of the customer and the participating telecommunications cartier.

4.5.4.1 Obligations of the customer. Customers who meet the low-income

requirement for qualification but do not receive benefits under the programs
listed in subsection 4.5 of this section may provide the LIDA with self-
enrollment for Lifeline Service benefits, Customers receiving benefits under
the programs listed in subsection 4.5 of this section and who have telephone
service will be subject to the Lifeline automatic enrollment procedures as
provided by the LIDA pursuant to the terms of the Guide unless they provide
the LIDA with a request to be excluded from Lifeline Service. Customers
receiving benefits under the programs listed in subsection 4.5 of this section
who do not have telephone service must initiate a request for service from a
participating telecommunications carrier providing local service in their
area.

Tariff Control No. 40225
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Cancels 2nd Revised Sheet No. 4-12

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5 Lifeline Service Program (Cont'd) (D®D)

4.5.4  Obligations of the customer and the participating telecommunications carrier, (Cont'd)

4.54.2 Obligation of the participating telecommunications carrier.,

~ Lifeline Service,

A participating telecommunications carrier shall provide Lifeline Service
to all eligible customers identified by the LIDA within its service area in
accordance with this section and the Guide.

- A participating telecommunications carrier shal] identify those
customers on the initial database provided by the LIDA to whom it is
providing telephone service and shall begin reduced billing for those
qualifying low-income customers in accordance with the terms of the
Guide,

- The eligible customer shall not be charged for changes in telephone
service arrangements that are made in order to qualify for Lifeline
Service, or for service order charges associated with transferring the
account into Lifeline Service, If the eligible customer changes the
telephone service or initiates new service, the participating
telecommunications carrier shall begin reduced billing at the time the
change of service becomes effective or at the time new service is
established,

The LIDA shall provide a self-enrollment form by direct mail at the
customer's request. The LIDA shall maintain customers' self.enrollment
forms and provide a database of self-enrolling customers to all
participating telecommunications carriers.

(D)

(DD)
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LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

4.5  Lifeline Service Program (Cont'd)

4.5.5 Notice of Lifeline Service,

A participating telecommunications carrier shall provide notice of Lifeline Service in
any directory it distributes to jts customers and shall provide an annual

bill message advising customers of the availability of Lifeline Service.

In any instance where the carrier provides bilingual (English and Spanish)

information in its directory and annual bill messages,

the carrier must also provide its

notice regarding Lifeline Service in a bilingual format,

4.5.6 Confidentiality agreements.

Participating telecommunications carriers must execute a confidentiality agreement
with THHSC pursuant to the terms of the Guide prior to receiving the LIDA's
eligibility database. The agreement will specify that client information is released by
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible
customers and that the information cannot be released by the carrier or used by the

carrier for any other purpose,

457 Opportunity for contest,

- A customer who believes that their self-enrollment

application has been erroneously

denied may request that LIDA review the application, and the customer may submit

additional information as proof of eligibility.

- A customer who is dissatisfied with LIDA's action following a request for review
under the preceding subparagraph of this subsection may request an informal

hearing to be conducted by the commission staff,

- A customer dissatisfied with the determination after an informal hearing under the

preceding subparagraph of this subsection may file
§22.242(e) of this title (relating to Complaints),

4.5.8 Low-Income Discount Procedural Guide.
=ow-meome Discount Procedural Guide,

a formal complaint pursuant to

In the event of conflicts between the language of the Guide and the language of
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail,

General Manager
P.O. Box 678 - 601 S. Main St.
Dell City, TX 79837
Tariff Control No. 40225 (915) 964-2352
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TX0s69
TELECOMMUNICATIONS HORROWERS :
INSTRUCTIONS - Sco RUS Dulfotin 1744-2 PERIODTINDED .
Deeginber, 2012

NOV(S YO 11} OPERATING REPQWY FOR TELECOMMUNIGATIONS IORROWERS
Independent Accountants’ Compilation Report

To the Board of Directors

Dell Telephone Cooperative, Ine,

Dell City, TX

We have complled the balance sheets of Dell Telephone Cooperative,.Inc (a Texas Cooperative) as.of -
December 31, 2012 and 2011, and the statements of iIncome and retained earnings or margins and-cash flows
for the year ended December 31, 2012, Included In the accompanying prescribed form, We have also compiled
the supplementary information in Parts "E", "F", "G" and "H" of the accompanying prescribed form. We have not
audited or reviewad the financlal statements and the supplementary Infermation In Paits “E", "F*, "G" and "H"
and, accordingly, do not express an opinlon or provide any-assurance about whether the financlal statements
and the supplementary informatlon in Parts *E", "F", “@", and *H" Is In acoordance with the form prescribed by

the Rural Davelopment Utllities Program,

Management Is responsible for the preparation and falr presentation of the financlal staterents and the
supplementary Information in Parts "E”, "F", *G" and "H" In accordance with requirements prescribed by Rural
Development Utilitles Program and for designing, implementing, and maintalning Internal control relevant to the
preparation and falr presentation of the financlal statement and the supplementary information In Parts "E", "F",

nGu and an.

Soa Accountant's Gompilation Report
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December, 2012

NOTES TO TIIE OPERATING REPORT FOR TELRCOMMUNICATIONS BORROWERS

Our responsibllily Is to conduct the compilation in accordance with Statemants on Standards for Aocounting. and
Revlew Services issued by the American Instilute of Certifled Public Accountants. The objdctive of a compliation.
s to assist the management in presenting financlal information In the form of financfal statements without
undertaking to obtain or provide any assurance that there are no material modifications that should be made to
the financlal stalement and the supplementary information in Parts “E*, “F", "G" and “H".

These financlal statements and the supplementary Information In Parts “E”, "F", “G" and “H” are presented in
acoordance with the requirements of the Rural Davelopment Utilitles Program, which differ from accounting
principles generally accepted in the United States of Ametlca, This teport Is Intended solely for the Information
and use of the Rural Development Utilities Program and Is not Intended to be and shauld not be used by anyone

other than this specified party,

The supplementary Inform'auon contalned In Parts."C" and “D" of tha accompanying prescribed form has not
been audited, reviewed, or compiled by us, and, accordingly, we assume no responsibliity for that information.

KIESLING ASSOCIATES LLP

Colorado Springs, Colorado

April 16, 2013

Seg Accountant's Gompliation Report
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INDEPENDENT ACCOUNTANT’S COMPILATION REPORT

To The Boatd of Directors
Dell Telephone Cooperative, Inc,
Dell City, TX 79837

We have compiled the balance sheets of Dell Telephone Cooperative, Ing (a Texas Cooperative) as of
December 31, 2012 and 2011, and the statements ofincome and retained earnings ot marging and ocash
flows for the yeat ended December 31, 2012, inoluded in the accompanying prescribed fopm, We have also
compiled the supplementaty information in Parts "B", v agge and "H" of the accompanying prescribed
form, We have not audited or reviewed the financial statements and the supplementary information in Parts
“B”, “F”, “G” and “ip» and, accordingly, do not 6Xpress an opinion or provide any assurance about whethey
the financial statements and the supplementary Information in Parts “B”, “p”, “@”, and “H” i3 in
accordance with the form prescribed by the Ruyal Development Utilities Program,

Mauagement is tesponsible for the Dreparation and fajr presentation of the financial statements and the
supplementary information in Parts “B, “F”, “G” and “gp» in acoordance with Tequirements presctibed by
Rural Development Utilities Program and for designing, Implomenting, and maintaining interpal control
Televant to the Preparation and fujr Presentation of the finanoa] statement and the supplementary
information in Parts “B”, “F”, “G” and “H”,

Our tesponsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institate of Cextified Publio Accountants, The
objective of g compilation is to assist the Inanagement in presenting financial information in the form of
finanoial statements without undertaking to obtain op provide any assurance that there are no materjal _
modifications that should be made to the financial statement and the supplementary information in Parts

“E”, “F”, “G” and “H”.

These finanoial statements and the supplementaty information in Patts B, F, G and H are bresented in
accordance with the requirements of the Rural Development Utilities Program, which differ from
accounting principles generally accepted in the United States of America, This report is intended solely for
the information and use of the Rutal Development Utilities Progtam, Federal Communicationg
Commission, Universal Service Administrative Company and the Texas Public Utilities Commission and is
not intended fo be and should not be used by atyone other than this speoified party,

The supplementaty information contained in Parts “C* gnd “p» of the accompanying presotibed form hag
not been audited, reviewed, or compiled by us, and, accordingly, we assume no Tesponsibility for that

information,

flakssy, Claty L0,

Colorado Springs, CO
April 16,2013




