
FCC Form 481 

FCC Form 481- Carrier Annual Reporting 
Data Collection Form 

OMB Control No. 306!Hl986/0MB Control No. 3060-0819 

July2013 

<010> Study Area Code 
170204 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

<035> Contact Telephone Number: 570-937-4114 
Number at the person identified in data line <030> 

<039> Contact Email Address: dedwards®socantel.net 
Email otthe person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting (complete attached worksheet] 

<200> Outage Reporting (voic ll'e..:.l-..,........, 
<210> II .f II<-- check box if no outages to report 

(complete attached worksheet} 

Unfulfilled Service Requests (voice) l <300> 

<310> 

<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests {broadband) 

Detail on Attempts (broadband) 

,I,, -----------1 (attach descriptive document] 

I 
~~----------~ (attach descriptive document} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~..._s_4_. o-------1 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~==============~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 170204pa510 

<600> Functionality in Emergency Situations 
<610> 170204pa610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 
<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability 
<1010> 

<1100> Terrestrial Backhaul (Y/N)? 0 Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(check to indicate certification) 

{attached descriptive document) 

(check to indicate certification) 

(attached descriptive document) 

{complete attached worksheet) 

(complete attached worksheet} 

(complete attached worksheet} 

{if yes~ complete attached worksheet) 

(check to indicate certification) 

(attach descriptive dacumentr 

(if not, check to indicate certification) 

(complete attached worksheet} 

(complete attached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to Indicate certification} 

<2005> (complete attached worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (check to indicate certification} 

<3005> (complete attached worksheet] 

10/14/2013 

54.313 54.422 

Completion Completion 
Required Required 

(check box when complete} 

.( IIRI • 

.( Ill .( 

.( 

.( 

.( Ill .( 

1~1 

.( .( 

Pa!!e 1 

Page 1 

J 



Page 2 

(100) Service Quality Improvement Reporting FCC Form 481 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 
170204 

<015> Study Area Name SOUTH CANAAN TEL CO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel.net 

<110> Has your company received its ETC certification from the FCC? (yes/no) 0 ® 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

0 0 <111> year plan" filed with the FCC? (yes I no) 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C. F. R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Name of Attached Document (.pdf) 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

'I 
' 

10/14/2013 Page 2 



(ZOO) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel. net 

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

b .I.--- fJvv CHLCHJ I\,; 

W( ,rKsneel. --

10/14/2013 

<d> 

911 Facilities 
Affected 
(Yes/ No) 

..1 
u 

Page3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

- --

Page 3 



L. ____ _ 

{700) Price Offerings induding Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel.net 

<701> Residential Local Service Charge Effective Date 

<7.02> Single State-wide Residential Local Service Charge 
ll/l/20D I 

Page4 

·FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

r---··-··-·· ····---------·--··-·-···-·---·----·--·----------------· .. --.-·-------------·--------·-----·· ---·-----·--·· ............ ___ ., _____ ---... --.. ·-·-···---··----............ --........ ------·-···-.. ·--·-·-·-------.. _ .. _____ 
<703> <a1> <a2> <a3> <bl> <b2> <b3> <b4> <b5> <c> 

Residential Local Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee! 

--See att ~ched worksheet 
--

10/14/2013 Page4 



[_ ____ _ 

(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

<035> Contact Telephone Number- Number of person identified In data line <030> 570-93 7-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socante1.net 

··-··--
<711> <a1> <a2> <b1> <b2> <c> 

State Regulated 
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees 

-- Se e attached 
wnrk ~hPPt --

10/14/2013 

<d1> 

Broadband Service-
Download Speed 

(Mbps) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

- ·-·~-··¥· --------~·-· ~---·· -- - .. ---· ·-·-~ -- - -··-------- --~----·---------

<d2> - <d3> <d4> 

Usage Allowance 

Broadband Service- Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached {select} 

Page 5 

PageS 



'~-. 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel.net 

<810> Reporting Carrier South Canaan Telephone Company 

<811> Holding Company 

<812> Operating Company South CanaanTelephone Company 

Page 6 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-01l19 

July 2013 

<813> ~ · ----~------- -- - • - - --------- --~~i> -- ------- --- - -- --- -------- -r ~~2;·------ --r·· H ---- ------------ -<~3;-·- -· - ····- --- ----- -- -- --- --- ··- -l 

Affiliates SAC Doing Business As Company or Brand Designation 

~ 
-- vee CJLLCivlleU VVUII\.-=jlleel --

10/14/2013 
Page 6 



{900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

170204 

SOUTII CANAAN TEL CO 

<020> Program Year 2014 

<030> Contact Name- Person USACshould contact regarding this data Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for· 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 

10/14/2013 

Name of Attached Document (.pdf) 

Pag~ 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Page 7 



I. 

(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuantto § 54.313(G) 

[[]] 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

570-937-4114 

dedwaids®socantel.net 

10/14/2013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 . 

Page 8 



I 
I 
L____ __ 

(1200} Terms. and Condition for lifeline Ci.!stomers 

lifeline 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 170204pa1210 

Name of attached document (.pdf) 

FCC Form 481, 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1220> Link to Public Website HTTP ______________________________________________________________ ___ 

<1221> 

<1222> 

~'Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to,§ 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

lnfo:mation describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part ofthe plan, [[2] 

<1223> Additional charges for toll calls, and rates for each such plan. 1m1 

10/14/2013 Page 9 



(2000) Price Cap Carrl,er Additional Documentation 

Data Collection.Form 

lnc/udina Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<010> Study Area Code 
<015>. Study Area Name 

170204 

SOUTH CANAAN TEL co 
<020> Program Year 2014 

<030> ·contact Name- Person USAC should contact regarding this data Debra Edwards 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel. net 

Page 10 

FCC Form 481 

OMB, Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
' support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached bela;,_ is accurate. · 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} 
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.31Z(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
interim Progress Certification 
Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
lnter"im Progress Community Anchor institutions 

a 
~ 
[D 

~ 
Name of Attached Document Listing Required information 

10/14/2013 
Page 10 



{3000) Rate Of Return Carrier Additional Documentation 

Data Collectl!'n Form 

<010> Study Area Code 
<015> Study Area Name 

170204 

SOUTH CANAAN TEL CO 

<020> Program Year 2014 
<030> Contact Name- Person USAC should contact regarding this data Debra Edwards 
<035> Contact TelephOne Number- Number of Person Identified in data line <030> 570-93r-4114 
<039> Contact Email Address- Email Address of person Identified In data line <030> dedwards®socantel. net 

FCCForm481 

OMB Control No. 3060:0986/0MB Control No. 3060-0819 

July 2013 

! ,,.w,\ ,;,f"\1 -:%«\HHh,tti?$·4+-~ )c\ffi,,:s, 'fl&tt,·ti·" § Pwi.W·ii -·$$%' 'lf\W!fWt N~H'bi &·HEPE; £·&' ""''§ l-"\' 8~4U..,'-WE,'%·d·W#'Hi@d 'l t·l¥ Pitifd?"'' 'S' .;g,i 1111' 1w:J.77TfW.'7f'&WE7'f'!'lv» ""' ,-~J 

CHECK the boxes below to note compliance ~n Its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring c~mpllance with the financial reporting requirements set forth In 47 
CFR § 54.313{f)(2).1 further certify that the information reported on this form and In the documents attached below is accurate. 

Progress Rep?rt on 5 Year Plan 

[3010) Milestone Certification {47 CFR §.54.313[f)[1)[1)} 
Please check this box to confirm that the attached PDF, on line 3012, 

contains the required information pursuant to§ 54.313 (f){1)(ii), as a 
{3011) recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor Institutions to which began providing 
access to broadband service in the preceding calendar year. 

(3012) Community Anchor institution-s {47 CfR § 54.313(f)(1)(ii)} 
(3013) is your company a Privately Held ROR Carrler{47 CFR § 54.313(1)[2)} 
(3014) If yes, does your company file the RUS annual report 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

{3020) 

(3021) 

{3022) 

{3023) 

{3024) 

{3025) 

{3026) 

Please check these boxes to confirm that the attached PDF, on line 3017, 
contains the required infOrmation pursuantto § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers) 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

If the response Is yes on line 3014, attach your company1s RUS annual 
report and all required documentation 
If the response is no on line 3014,Js your company audited? 

If the response is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), contains 

Either a copy of their audited financial statement; or (2) a financial report 
In a format comparable to RUS Operating Report for Telecommunications 
PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Management Jetter Issued by the independent certified public accountant 
that performed the company's financial audit. 

If the response Is no on line 3018, please check the boxes below 
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2}, 
contains: 
Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable toRUS Operating Report for Telecommunications 
Borrowers, -
Underlying Information subjected to a review by an Independent certified 
public accountant 

Underlying information subjected to an officer certification. 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document listing Required Information 

Name of Attached Document Listing Required Information -

Name of Attached Document Listing Required Information 

Name of Attached Document Listing Required Information 

10/14/2013 

LJ 

u:::::J (Yes/No) 
/O(Yes/No) 

0 
D 

[..LJ(Yes/No) 

D 
m 
[Z] 

D 

o 
B 

Page 11 
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<010> Study Area Code 170204 

<015> Study Area Name SOUTH CANAAN TEL CO 

<020> Program Year 2014 

<030> Contact Name- Person .USAC should contact regarding this data Debra Edwards 

<035> Contact Telephone Number- Number of person Identified In data line <030> 570-937-4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel. net 

<810> Reporting Carrier 
South Canaan Telephone Company 

<811> Holding Company 

<812> Operating Company South CanaanTelephone Company 

<813> ;==~JJ~~~~~~~~~3S:!~~~~~2S~~~~~~~r?r.s(7~~~~~~~~~~~~~~~~~~~ ,:a:P;. -~:-·~-1 

Affiliates SAC Doing Business As Company or Brand Designation 

South Canaan Long.Distance Company 
South Canaan Services Company 

i 

I 10/11/2013 
L__ __ 



L 30D5b lncomeStatement Mandato rflelds that are blank 
Current Value For Total Fixed Charges (26) Error St3tus ·'Worksheet Une Item Error Status 
Lfri<,rvear __ - _- _- _-j - sJValue Is valid. 3D05a BalanceSheet <010> OK 

ThisYear j_ llOSsjyalue Is valid. 3005a BalanceSheet <015> OK 

3oosa BalanceSheet <020> OK 

3005a BalanceSheet Contact Name- Person USACshould conta 3ct regarding this data <030> OK 

,erson Identified In Contact Telephone Number- Number of p 
Number of fields With Invalid data 300Sa BalanceSheet data line <030> <035> OK 

Contact Telephone Email Address- Email A <\ddress of person 
3005a BalanceSheet 0 - 300Sa BalanceSheet identified In data line <030> <039>- OK 

300Sb lncomeStatement 0 3005c Cashflow Explanation for cell C20 5 OK 
300Sc Cashflow _()~ I 

- - - - 3005c Cashflow 22 OK 

3005c Cashflow 27 OK 

Totalsth at can not be zero 
Worksheet Une Item Error Status 
300Sa BalanceSheet 24 OK 

3005a BalanceSheet 59 OK · 

3005b lncomeStatement OK 
3D05b JncomeStatement ok 

! 

I 
L __ _ 



Attachments 

10/14/2013 



'----· 

(800) Operati~g Companies 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USACshould contact regarding this data 

170204 

SOUTH CANAAN TEL CO 

2014 

Debra Edwa_rds 

<035> Contact Telephone Number- Number of person identified in data line <030> 570-937 - 4114 

<039> Contact Email Address- Email Address of person identified in data line <030> dedwards®socantel.net 

<810> Reporting Carrier 
South Canaan Telephone Company 

<811> Holding Compf!nY 

<812> Operating Company South CanaanTelephone Company 

FCC Form 481 

OMB Control No .. 3060-09S6/0MB Control No. 3060-0819 . 

July 2013 

<813> <a1> <a2> · · .... ___ -··- · <a3> 

Affiliates SAC Doing Business As Company or Brand Designation 

South Canaan Long Distance Company 
South Canaan Services Company 

10/14/2013 



·. ~--·· •.t. ~ ,.~ 
.· , ...... , ..• 

SOUTH CANMN TELEPHONE 

170204pa510 

1. CPNI 

PO Box 160 
21.75 Easton Turnpike 

South Canaan PA 18459 
Office (570)937-41 14 Fax (570)937-4336 



-· 

Before the 
FEDERAL CO~TICATIONS COJY.IMISSION 

YVashirrgton,D-9-2D554 

ANNUAL.§ 64.2009 CPNI CERTIFICATION 

FOR CALEND.ARYEAR2012 

SOUTH CANAAN TELEPHONE COJYIPANY 
FCC FORM 499 FILER ID: 807765 

\ 

EB Docket No. 06-36 

South. Canaan Telephone Company 
Route296 
South Canaan, PA 18459 
J?b.one: (570) 937-4114 
F:a:x:: (570) 937-4336 



I. Introduction 

·. ·Soufu Canaan Telephone Company, ('·fue Company'), hereby sub:r.oits its 2012 GPNI 

compliance certificate ro accordance with§ 64.2009( e) of the Co:rrrrrllssion's rules. 
\ 

ll. Statement of Compliance mtb. CPNI Requirements 

The Comp~y has implemented operating procedures arid safeguards to ensure 

compliance wi'th 47 CFR §64..2005 - §64..2009 _ To thls en~ the Company has procedures 

. , ·in. place which ensure that: 

• 

• 

][ 

][ 

CPNI is not shared with any affiliates unless that affiliate already 

pro-vides service to the cust0:rner, 

CPNI is not shared with any thlrd parties absent a court order or 

subpoena, 

CPNI is not used in any outbound telemarketing cm:npaigns, 

Procedures are in place to notify customers jf CPNI is going to be 
used or othenvise disclosea.; and there is a process ro place to allow 
individual customers to "opt out" oftbis use, 

Procedures are in place to authenticate the identity .of callers to therr 
business office before any CPNI is discussed_ 

Formal training is pro\rided by the Company on CPNI regulations 
a:p.d the related procedures jn place to ensure compliance. 



ID. Actions Taken.Aga.:i.:nst Data. :Brokers 
/ 

The Company has not taken ·any actions agarost data brokers in. the past year. The 

. - Cc;>mpany understands that it must report on any information it has with respeot to tb.e 

:Processes pretexters are using to attemJlt to access CPNI, and vvhat steps the Company is 

: i:akio.g to protect CPNI. 

IV. Consumer Complaints RegardingUnautb.orized Release of CPNI 

The· Company ha~ not received any customer complaints in the past year concenring the 

unauthorized release of CPNI. The follo-vving table illustrates thls point, and will be used 

by the .Company on an ongoing basis to t:ack CPNI customer compiaints fo~ both intern~ 

;purPoses and FCC reporting. 
I 

Consumer Complaint S~a.ry by Complaint Type-2012 

Type of Consumer Complaint Complaints 

Improp~r access by employees 0 

Improper disclosure to individuals not aufuoriz;d to receive the 0 
information 

·Improper access to online information· by individuals not 0 
authorized_to view the information. . 

Total Consumer Complaints 0 

/ 

I __ __j 



'• 

Y. Certification 

1, Garolyn Copp, certify that I am m officer sf the Company named above, m:I.d 

acting as .an agent of the Company, that I have personal knowledge that the Company has 

. established operating procedures that are adequate to ensure compliance with the 

Commission's CPNirules. See 47 C.F.R. § 64.2001 etseq. 

· l have undertaken to an investigation, vvith assistance from personnel wii:hln our 

'company, of the procedures related to CPNI acquisition, storage, protection, use, and 

I • ' 

customer pe:r:mission to use data of the Company_ Section JI of this certification includes 

a statement e1.J?laining how the Company's procedures ensure compliance ·with the 

requirements set forth m 'section 64.2001 et seq. of the Commission,s r~es. Based upon 

my per-Sonal inv~stigation, it is my op~on ~at the operating procedures of the Company 

are· in compliance with the Commissio~'s CP"NI ruleq as outlined in 47 CFR §64..2005-

§64.2009. 

I state under penalty of pe:tjury that t;he foregoing is true and correct. 

Officer Name: Carolyn Copp 

O~cyt Title,: President 

Signature: LJfl=nL: tr ~~ 
Date: ~g 5);?0 Ji;/3 

u 



SOUTH CANAAN TELEPHONE 

170~04pa510 . 

PO Box 160 
217 5 Easton Turnpil<e 

South Canaan PA 1 8459 
Office (570)937-4114 Fax (570)937-4336 

L Carrier Freeze Forms to prevent slammjng mailed to all new customers 



PREFERREDC~ERFREEZE 

In todayts compefitiye telecommunications- environment; a· significant problem kno\vn as 
11~namrning:1 has deyeloped in. wbich the telecommunications companies ch9sen by subscribers 
are changed without their cpnsent. freYiously, South Canaan Telephone Company Yerified all 
changes receiYed befqre executing them. The Federal Communication Commission (FCC) 
has now prohibited us from performing this serYice. 

· In order to minimi:te the expense and inconyenience, wbich may result from nslanuning11
• South 

Canaan Telephqne Company now offers its subscribers the additional protectio.n of a 11:freeze11 of 
,' , the:ir accounts. Subscribers may freeze the carrier proYid:ing any or all serYices: howeyer, . 

ECG Rules require a separate authorization for each sernce. . · . 

I! you choose. to order a Preferred Carrier Freeze~ South Canaan Telephone Company will 
.not change the carrier proYiding serYice wifuout. your direct authorization. This means that 
before you or anyone else clianges your specified carrier. You mustdo the following. 

You au.thoriz;e South Canaan Telephone Company in writing to lift the· freeze 
. for that par:tic,:ilar service; · 

These actions_.a;re requrred by the FCC in addition to the FCC$ Yeri:fieation procedures for 
changing a pref~ed. car:¢-er. · 

In sqme circ~stances, a long distance cmrier may change y_our preferred carrier to or from 
·.another long distance ;ompany, which resells the services of that carrier: South Canaan 

Telephone Company bas no way o~prs;;Yenting these changes under the current FCC rules. 

The sernce cbarge for changing caniers is $5.00 per change. 

A seQarate 4utb.orization is required for each seiYice for which you request a freeze. M listed 
.on th·e-~mthorization form. Intralata. toll means with in your area code, a:nd interlata toll means 
lorig distance calls to places outside this area. · · 

IF YOU DO NOT RETURi'f THE e.A:R:RIER FREEZE AUTHORIZATION FORM, Al'ID 
A.CARJriERREQUESTSA CHANGE, SOUTH. CANAAN TELEPHONE COMPANY IS 
REQDIRED TO A~ ONTBE CRANOE. 

YOU MUST S~GN EACH SECTION THAT·YOU '\Y ANT US TO :PUT A FREEZE ON. 



PREFERRED CARRIER FREEZE AUTHORIZATION 

I HEREBY REQUEST AND AUTII:ORIZE SOUTH CANAAN TELEPHONE 
CO:MP .ANY TO FREEZE THE PREFERRED CARRIER ON MY ACCOUNT ON 

. EACH OF THE FOLLOWING SERVICES AS OF THIS DATE. I UNDERsTAND I 
WJLL NOT BE ABLE TO CB;ANGE.MY CARRIER SELECTIONS UNLESS ILJFT 
THE FREEZE. I UNDERSTAND THERE IS A CHARGE TO CHANGE MY 

.... _CARRIER. ·. 

lliTRALATA (local) TOLL SERV1CE 

------------~----------~-------------------C~~~nrr~ 

INTERLATA (out o£570 area~ocle) TOLL SERVICE 

----,.---------------------------'------------(signanrre) 

ACCOUNTNAME · ----------------------------~l~eprin~ 

ADDRESS ----------------------------~l~e~rin~ 

TELEPHONENUMBER(S) -~---------­

. DATE SIGNED 

j 



Supplement No. 84- Telephone- PA P.U.C. No.7 

South Canaan 
Te\epbone CompmlJ 

Section 3 
Fourth Revised Sheet 6 

Cancels Third Revised Sheet 6 

LIFELINE SERVICE 

A. ' DESCRIPTION 

Lifeline Service is a federally funded program established to provide monthly assistance to 
residential low income households who qualify for this service in accordance vvith the 
following RegulationS-

B. REGULATIONS 

1. Lifeline Service is available to qualified residence customers and is provided via a 
residence individual Dial Tone Lme. Lifeline Service is limited to only one Service 
per qualified customer or household (a household is defined as "any individual or 
group of individuals who are living together as one economic unit" an economic unit is 
"all adult individuals contributing to and sharing in the income and expenses of a 
household"). A potential Lifeline customer who has an outstanding final bill for 
telephone service which is less than ( 4) years old must pay the entire balance of any 
Basic Service final bill before being eligible for Lifeline Service. 

2. R~idence Lifeline Service consists of the following tariffed standard features and 
optional customer elected services at the applicable rates, charges and regulations for 
each feature and service provided: 

a. One-Party Residence Unlimited Service and Local Measured Service, if 
available. 

b. Directory Listing (standard only). 
c. Non-Published or Non..:. Listed Telephone Number Service. 
d. Access to Directory Assistance Service. 
e. Touch Tone Calling Service. 
f. Access to Message Toll Telephone Service and Optional Dial Station-To­

Station Calling Plan Services. However, the Residence Lifeline Dial Tone 
Line will be blocked from dial station access to 976/556/900 and any other 
type of Audiotex Service: 

g. . Access to Operator Services. 
h. Voluntary Toll Restriction Option. 
i. Access to 800/888 Services. 
j. Access to Call Trace. 
k. Access to Alerting and Reporting Systems (9-1-1 dialip.g). 
l. Access to the Pennsylvania Telecommunications Relay Service. 
m. Caller ID Per-call and Per-:-line Blocking 
n. Other eligible telecommunications services at tariffed rates. 

(C) Indicates Change 

(C) 

) 

Issued: June 29, 2012 Effective: August 1, 2012 

I 
__ j 



Supplement No. 86- Telephone- PA P.U.C. No.7 

South Canaan 
Telephcm.e Complilly 

B. REGULATIONS (cont.) 

LIFELINE ·sERVICE 

Section 3 
Fifth Revised Sheet 7 

Cancels Fourth Revised Sheet 7 

3. An applicant for Lifeline Bervice must be a current participant in one of the following 
Pennsylvania programs, or be able to provide proof of household income which is at or 
below 135% of the annual Federal Poverty Guidelines for all States (except Alaska and 
Hawaii) and the District of Columbia. Recertification of Lifeline Service participants 
must be conducted annually by South Canaan Telephone Company to ensure continued 
eligibility. Lifeline customers have the responsibility to notify the Telephone Company within 
thirty (3.0) days of a change in eligibility status if they no longer qualify for Lifeline Service. 

·Pennsylvania Department of Public Welfare Lifeline Service Programs: 
* Temporary Assistance for Needy Families (TANF) 

* 
* 
* 
* 

* * * 
Supplemental Security Income (SSI) 
Medicaid 
Supplemental Nutrition Assistance Program (SNAP) (f/kJa Food Stamps) 
Low Income Home Energy Assistanc~ Program (LIHEAP) 

Additional Eligible Programs (Federal) 
* Federal Public Housing 
* National School Free Lunch Program 

The DPW Programs listed above must be certified by DPW. Such certification by DPW 
will be provided only when a DPW client requests Lifeline Service based on the client's 
status as a participant in any' of the above eligibility programs. Certification by DPW will be 
limited to con:fumation of the client's program status (i.e., participation or non-participation). 
Participation by DPW is subject to execution of an agreement with DPW and South Canaan 
Telephone Company. 

4. Lifeline Service v.rill be provided to a customer only so long as such customer 
continues to meet the participation and certification guidelines in B.3. above. At the 

· time of initial establishment ofLifeline Service, the customer agrees to have his or her 
e~igibility recertified annually by South Canaan Telephone Company. \<Vhen the 
Company is notified by the customer or determines through recertification that the 
Lifeline Service customer is no longer a participant in the DPW programs in B.3. 
above or otherwise low-income eligible, the customer will be notified (by telephone or 
letter) that the Lifeline Service rate is no longer applicable. Within the stated customer 
notification period (30 days from the date oftqe notification), the customer can contact 
the Company to negotiate new Dial Tone Service arrangements at applicable tariff rates 
(no connection charges will apply for existing services or options retained). If the 
cus~omer does not contact the Company by the end of the notification period, the 
Lifeline Service will be changed to applicable Exchange Area Dial Tone Line service 
at existing tariff rates (no connection charges will apply to existing services or options 
retained). · 

(C) Lndicates Change 

(C) 

Issued: No:vember 16,2012 Effective: November 17,2012 

. _j 



Supplement No. 83 -Telephone- P.A P .UC. No. 7 

South Canaan 
Telephone Company 

B. REGULATIONS (cont'd) 

LIFELINE SERVICE 

Section 3 
Second Revised Sheet 8 

Cancels First Revised Sheet 8 

5. A LifeliD,e Service customer may not subscribe to any other type of residence Local 
Exchange Service at the same or other premises. Lifeline Service will not be provided via 
Foreign Exchange ox Foreign Central Office Service arrangements. 

6. Only services listed in B (2) above will be provided to Lifeline customers. 

#~ ~ 

7. Customer requested temporary suspension of Lifeline Service is not permitted. 

8. Lifeline Service does not apply to applicants who are full time students living in university 
or college controlled housing. · 

9. The applicant must not be a dependent for Federal Income Tax purposes, unless he or she is 
60 years of age or older. · 

10. Lifeline customers are subject to all Residence service regulations in this and other tariffs of 
South Canaan Telephone Company. 

11. Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline 
customer's agent(s). · 

12. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251 (c)(4) 
of the Telecommunications Act of 1996. 

13. All outstanding charges, account balances and service restrictions apply to existing 
customers who qualify for Lifeline Service. Service restrictions will remain until the 
arrearage(s) have been paid in full. 

14. Any Lifeline customer who has a past due balance of Toll Charges viill be treated with the 
appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to Lifeline 

. Customers who are suspended for non--payment and who subsequently pay their outstanding 
toll charges and request toll restoraL If a Lifeline customer is toll restricted for a second 
occurrence the Company may, at its discretion, place the Lifeline customer on permanent 
toll restriction. . 

15. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service 
subscribers, to the e1..ient that th.ey are offered. 

(C) Indicates Change 

Issued: March 30,2012 Effective: April2, 2012 



Supplement No. 84- Telephone- PA P.U.C. No.7 

Squth Canaan­
Telephone Company' 

Section3 
Third Revised Sheet 9 

Cancels Second Revised Sheet 9 

LIFELINE SERVICE 

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE 

1. 

* 
2. 

NOTE: 

Applicable Residence Dial Tone monthly ratv minus $9.25 (l). 

* * 

Lifeline Service is subject to all applicable state, local and federal taxes, and 
surcharges, and to all appl~cable tariff rates, charges, surcharges and regulations. 

(I) 

(C) 

(C) 

(1) See FCC Public Notice released May 1, 2012, In re: Lifeline and Link Up Reform and (C) 

Modernization et al., Report and Order and Further Notice of Proposed Rulemaking, WC 
Docket Nos. 11-42 et aL, CC Docket No. 96-45, FCC 12-11 (rei. Feb. 6, 2012). 

Is$ued: June 29, 2012 

(I) Indicates Increase 
(C) Indicates Chanae 

Effective: August 1, 2012 
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.-SOUTH CANAAN 
TELEPHo·NE· COMPANY .. 
·BA·slc ··SERVICE. RATES. 

. - . . 
The Sou~~ -:·Canaan: 'Telephone Company i.'s a quality 
telecommunications servkes provider who provides basic 
a,nd ~nhan:ced services at reasonable rates within its service 
territory. Basic services are_ offered at the following rates. 

Single Party 
Residen·ce Service 

Single P~~ty . 
B~siness Se~ce 

Federal Sul:!scriber Lipe 
· Charge-S~ngl.e Line 

Direct~ry A~sist.aric!'! 
. . 

.Emerge·nc.Y. 911 Service· 

· Tou~h Tone. Service 

:Waymart South Canaan· 
Exchange . Exchang~ 

$15.95 $16·.4o 

$22.70 . . $27.66 
. · .. 

$6.50 . . ~ 

$_9.50 .... 
-
.9,0 .90 

$1.6'0 . . ' .$i.50 ...... 
.. I 

T6bbh Toi\e.s~rvi~e is. provided as 
· · part of local service. . 

·Toll Eilodking .. f\.vail~ble at no ch~r.ge for iow 
mcbme c~stomers tliat qualifY. 

Low' l.~c~·w.e in~iVidu~ls eligible. for Lifelin'e 135 and Link-U,P t<~lephone -· 
assistan~e prb€{t'~ms may be eligible for ~i:5cou.nts from thes'() b~sid lc;>cal. 
seryice ohar!f~~: fhi:ougbrstate sped~ed telephone assistance plans. 

. . ··. .. . .... 
' . . 

Basic ~~tYiC!es ~re<of(er~a to all. consu~ers in the· South Canaan Tel e­
. phone service territories a't the rates, tenns' an4 condi~ops.speclfied in the 
-Company's tariffs. If you 'haye any que.stions reg<1;rdihg t'\le -Companj's. 
services, please call us. at \ . . 
· 570-937 A114, or :visit om business office at Rt. ·296 in South 

Canaan for. .Eu:d:he:t infoxm~_tion regm_:dmg OID' semc~s ... 
• • : .•! ' -· • • • 
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·south Canaan Telephone 

Waymart E1 Price 
Phone 20.54 
500 LD Minutes 
Call Waiting 
Voice Mail 

Phone 24.04 
500 LD Minutes 
Cal! Waiting 
Voice Mail 
Caller 10 

, 

South Canaan Telephone Company 
2i 75 Easton Tum pike 
PO Box 160 
South Canaar~ P A, ~ 8459 
Phone: 570-937-4114 
Fax: 570-937-4336 

South Can~ Price 
Phone 22.99 
500 LD Minutes 
Call Waiting 

· Voice Mail 

Phone 26.49 
500 LD Minutes 
Call Waiting 
Voice Mail 
Ca[[er JD 

Anything over the 500 Minutes will be billed at i 0 cents a minute 



SOUTH CANMN TELEPHONE 

PO Box 160 
2 1 7 5 Easton Turnpike 

South Canaan PA 1 8459 
Office (570)937-4114 Fax (570)937-4336 

170204pa610.pdf 

South Canaan Telephone handles emergency situations as 
follows ... 

When an electrical power failure occurs, South Canaan Telephone 
utilizes a 1 OOkw diesel powered Kohler generator. Within 
seconds, power is transferred to the generator to operate the DMS-
10 Switch and office building. Our supply tank capacity is 396 
gallons and it is tested weekly for switchover from electrical power 

· to generator power. Waymart DMS-1 0 also has a diesel powered 
generator installed. Remote huts are powered by portable 
generators. , 

Technicians are advised to.maintain their vehicles and keep fuel 
tanks full. There is always one technician on call. If help is 
needed, other technicians will be called out. Also, if needed, office 
people are brought in to answer phones after hours. We also have 
a good working relationship with neighboring phone companies if 
additional help or equipment is needed, and vice versa. 



•. 

Poles are replaced when broken. Tree trimming is done as needed 
to keep tre~s and branches from snapping the lines. 

We have an answering service that handles calls after the business 
office closes in the evening and on weekends. The technicians all 
have pagers so the service can reach them with the trouble 
reported. 
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WALTER HOPKINS & COMPANY, L.L.P. 
CERTIFIED PUBLIC ACCOUNTANTS 

walterhopk:insco .com 

1107 Linden Street • P.O. Box 910-A ·Clearfield, PA 1683{) 
(814) 765-7876 • Fax (814) 768-9426 

Route 322 West • P.O. Box 684 • Philipsburg, P A 16866 

(814) 342-2155 • Fax (814) 342-4014 

Clearfield, Pennsylvania 
April 15,2013 

Walter Hopkins 1927- 1981 
Frank W. Fulton, CPA 1947-1978 

RobertL. Mitchell, CPA 1951-1993 
Samuel P. Bacheller 1957- 1995 

Francis H. Elensky, CPA 1969 - 2010 

Fred C. Lucas, Jr., CPA 
John H. Musser, CPA 

Katherine B. Eckley, CPA 
Erik J. Elensky, CPA 

Amanda L. Nelson, CPA, IvJBA 

To the Board of Directors 
The South Canaan Telephone Company 

We have audited the financial statements of The South Canaan Telephone Company and Subsidiaries for 
the year ended December 31, 2012, and have Issued our report thereon dated April 15, 2013. 
Professional standards require that we provide you with Information about our responsibilities under 
generally accepted auditing standards, as well as certain information related to the planned scope and 
timing of our audit. We have communicated such information in our letter to you dated February 18, 
2013. Professional standards also require that we communicate to you the following Information related 
to our audit. 

Significant Audit Findings 

Qualitative AspeCts ofAccounting Practices 

Management is responsible for the selection and use of appropriate accounting policies. The significant 
accounting policies used by The South Canaan Telephone Company and Subsidiaries are described in 
Note 1 to the financial statements. No new accounting policies were adopted and the application of 
existing policies was not changed during 2012. We noted no transactions entered into by the Company 
during the year for which there is a lack of authoritative guidance or consensus. All significant 
transactions have been recognized in the financial statements in the proper period. 

Accounting estimates are an integral part of the financial statements prepared by management and are 
based on management's knowledge and experience about past and current events and assumptions 
about future events. Certain accounting estimates are particularly sensitive because of their significance 
to the financial statements and because of the possibility that future events affecting them may differ 
significantly from those expected. The most sensitive estimate affecting the financial statements was: 

Management's estimate of the allowance for doubtful accounts is based upon a five year 
average of historical sales, write-offs, and recoveries. We evaluated the key factors and 
assumptions used to develop the allowance for doubtful accounts in determining that it is 
reasonable in relation to the financial statements taken as a whole. 

Certain financial statement disclosures are particularly sensitive because of their significance to financial 
statement users. The most sensitive disclosures affecting the financial statements were: 

- ! 



The South Canaan Telephone Company 2 April '15, 2013 

The disclosure of the sale of the Company's partnership interest in South Canaan 
Cellular Communications Company, LP. to a subsidiary of United States Cellular 
Corporation in Note 4 to the financial. statements. 

The disclosure of the Company's purchase agreement wlth Calix, Inc. in Note 15 to the 
financial statements. 

The financial statement disclosures are neutral, consistent, and clear. 

DifficuWes Encountered jn Performjng the Audit 

We encountered no significant difficulties in dealing with management in performing and completing our 
audit 

Corrected and Uncorrected Misstatements 

Professional standards require us to accumulate all misstatements identified during the audit, other than 
those that are clearly trivial, and communicate them to the appropriate level of management. 
Management has corrected all such misstatements. In addition, none of the misstatements detected as a 
result of. audit procedures and corrected by management were material, either individually or in the 
aggregate, to the financial statements taken as a whole. 

Disagreements with Management 

For purposes of this. letter, a disagreement with management is a financial accounting, reporting, or 
auditing matter, whether or not resolved to our satisfaction, that could be significant to the financial 
statements or the auditor's report. We are pleased to re.port that no such disagreements arose during the 
course of our audit. 

Management Representations 

We have requested certain representations from management that are included in the management 
representation letter dated April15, 2013. 

Management Consultations with Other Independent Accountants 

In some cases, management may decide to consult with other accountants about auditing and accounting 
matters, similar to obtaining a "second opinion'' on certain situations. If a consultation involves application 
of an accounting principle to the Company's financial statements or a determination of the type of 
auditor's opinion that may be expressed on those statements, our professional standards require the 
consulting accountant to check with us to determine that the consultant has all the relevant facts. To our 
knowledge, there were no such consultations with other accountants. 

Other Audit Findings or Issues 

We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as the Company's auditors. However, these 
discussions occurred in the normal course of our professional relationship and our responses were not a 
condition to our retention. 

I 
J 



The South Canaan Telephone Company 3 April15, 2013 

This information is intended solely for the use of the Board of Directors and management of The South 
Canaan Telephone Company and Subsidiaries and is not intended to be, and should not be, used by 
anyone other than these specified parties. 

Very truly yours, 

Jc)~ ./~~.d'"~-4. ;(L-7? 
WALTER rlr~NS & CO~P~~.-

_ _I 



3005b lncomeStatement Mandatory fields that are blank 

Current Value For Total Fixed Charges (26) Error status Worksheet Input Item Uneltem EhorStatus 

PriorY ear - siValue Is valid. 3005a BalanceSheet • Study Area Code <010> OK -
This Year I llOBSIValue Is valid. 3005a salanceSheet Studv Area Name <015> OK 

300sa BalanceSheet Program Year <020> OK 

300Sa BalanceSheet Contact Name- Person USAC should contact regarding this data <030> OK 
Contact Telephone Number- Number of person identified In 

Number of fields with invalid data 300Sa BalanceSheet data line <030> <035> OK 
Contact Telephone Email Address· Email Address of person 

3005a BalanceSheet 0 - 300Sa BalanceSheet identified In data line <030> - <039> OK 

3005b lncomeStatement 0 300Sc Cashflow Explanation for cell C20 5 OK 

3005c Cashflow 0 300Sc Cashflow Explanation for cell C39 22 OK 
3005c Cashflow. Explanation for cell C45 27 OK 

Totals that can not be zero 
Worksheet Input Item Une Item Error Status 
3005a BalanceSheet Total Assets 24 OK 
3005a BalanceSheet Total Uabllitles and. Equity 59 OK 

-
3005b lncomeStatement Input Items for prior year OK 
300Sb lncomeStatement Input items for current year o·K 



l!3005a) Operating Report for Privately-Held Rate of Return Carriers J FCC Form 481 
J Balance Sheet- Data Collection Form J J OMB Control No. 3060-0986 ' 
J Page 1 of 3 I I July 201 

<010> Study Area Code <010> . 170204 1 I 
<015> Study Area Name <015> South C:anaan Telephone Company 
<020> Program Year <020> 2014 
<030> Contact Name- Person USAC should contact regarding this data <030> DebniC:Edwards )------j--------1 

<035> ContaETelephone Number- Number of person identified in data line <030> <035> sio-9i:i-4i14 

, <039> I Contact Telephone ·Email Address- Email Address of person identified in data line <030> J <039> • ··~ .. -. -~··-. -~ 

I I ~rl <>C <>llrli+~rl cinalo r-nmn<>nu FiiPs <lS rPviPWPrl sin!!IP r.omn<lnv 
1----f----r FiiPrl <lS rPViPWPrl r.onsnlirl<ltPrl r.omn<lnv 17 Filed as audited consolidated comoanv 
1---_j_ ___ -r Filed as subsidiary of reviewed consolidated company r Filed as subsidiary of audited consolidated company 

LCr\.llriL.J-\IIUI\1 

I We hereby certify that the entries in this report are in accordance ":Vith the accounts and other records of the system anc! reflect the status of the system ~a the b.,er ,f ntu· 

L~_/)__...c"L'L I I I 
lcarolynCCopk ~./../YVI( Lr:"v~/1 I I 10/14/20131 

.'iifn~tJre 7/ J Date J 

ASSETS 

jcURRENT ASSETS 
1. I Cash and Equivalents 
2. J Cash-RUS Construction Fund 
3. jAffiliates: 

Ia. Telecom, Accounts Receivable 
[!>,_Other Accounts Receivable 

• Notes Receivable 

4. 
a. Telecom, Account.s Receivable 
b. Other Accounts Receivable 
I c. Notes Receivab~ 

5. J Interest and Dividends Receivable 

6. 

7. 
8. 

9. other Current Assets 
10. Total Current Assets (1 Thru 9) 

I NON(;URRENT ASSETS 
11. Investment in Affiliated Companies 

a. Rural 

---+'b:.:.·.:.:N::::o:::nrural nPvPinnm~nt 
1;!.__ Other I 

PART A. BALANCE SHEET 
BALANCE I BALANCEEND 

PRIOR YEAR I OF PERIOD I LIABILTIES AND STOCKHOLDERS' EQUITY 

jCLiRRENT LIABILITIES 
8264796J 3164109j 25. jAccounts Payable 

26. I Notes Payable 
27. !Advance Billings and Payments 

238295 I :U,S495I 28. I Customer Deposits 
3.1$9.6ill· 14433.91 29. I current Mat. L/T D~ht 

J 30. Current Mat. L/T Debt-Rur. Dev • 
31. Current Mat.-Capital Leases 

32. Jlncome Taxes. Accrued 
33. nthPrT::!;Yf'>~ Arrrll 

34. I other Current Liabilities 

42675 
36. Funded Debt-RUS Notes 

371851 554781 37. Funded Debt-RTB Notes 

-===+---===+~'---f:F:::un"'d:;:e::d;-:Debt-FFB Notes 
8896859 Funded I 

40. TFuncjed Debt-Rural Develop. Loan 

41. J Premium (Discount) on L/T Debt 

Obligations Under Capital Lease 
· 69l68j 1922021 44. Adv. From Affiliated Companies 

45. Other Long-Term Debt 
46. Total Long-Term Debt {36 thru 45) 

OTHER UAB. & DEF. CREDITS 
13. INonreguiated Investments I 71836'1 67923 47. other Long-Term Liabilities 

14. Othe;:-Noncurrent Assets 
_15. Deferred Charges _ 
_ 16.._ !Jurisdictional Differences ·j I 50.~Total other Liabilities and Deferred Credits (47 thru 49) 

17. I Total Noncurrent Assets (11 thru 16) _ ~ 1410041 2601251 EQUITY 

PLANT, PROPERTY, AND EQUIPMENT Cap. Stock Outstanding & Subscribed 
Arlrlitional P;:~irl-

18. Telecom, Plant-in-Service 'lt:!!):;l_[g_g: ¢.i'>}"·J299Q49Q 53. Treasury Stock 
19. Property Held for Future Use : -:~;~~I!!Ji;c;;;i;';.;:y;,.:.: .'' 54. Membership and Cap. Certltlcates 

I 20. Plant Under Construction · '· ,~\:],i~:g'Q!il il&£i&1~f;~;,\£5iz4 55. Other Capital 

--
--

-·-
0 

370241 

370241 

·.·. 

c;I,j!,zsi4 
., .. /'/:·-::, \ 

I:.::· ::;.,;:;::;:::,· 
. ,-,~;-~~·t'·t.;:;:- ' ·'- ~· 21. Plant Adj., Nonop. Plant & Goodwill iN\•:i;T\;; 56. Patronage Capital Credits .. ,.'·'·"'· 

J,J,.t;JtiUbbJ. 

11567847 

12453577 

22. Less Accumulated Depreciation ~ l\·:. ; '. 57. Retained Earnings or Margins '·· = -~-' 1 

~ I Net Plant (18 thru 2lless 22) I 34157141 29930641 58. I Total Equity (51 thru 57) 

_1/l._lrOTAL ASSETS (10+17+23) 1245357~ 68917981 S9-. -[ToTAL LIABILITIES AND EQUITY' 

0 

278626 

278626 

I 
I 
I 

C:(l2814i 

,.·:·,.: .... 
6726646 
6613832 

6891798 



(3005b] Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 
Page 2 of3 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name- Person USACshould contact regarding this data 
<035> Contact Telephone Number- Number of person Identified in data line <030> 
<039> Co~tactTelephone Email Address- Email Address of person Identified in data line <030> 

FCCForm481 

OMB Control No. 3060·0986 

July 2013 

<010> 170204 

<015> South Canaan Telephone Co-mpanv 

<020> 2014 

<030> Debra C Edwards 

<035> 570-937-4114 

<039> ded~ards@socantel.net 

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS 

ITEM 

1. . local Network SeiVfces Revenues 
• 2. Network Access.Services Revenues 

3. long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 
5. Miscellaneous Revenues 

6. Uncollectible: Revenues 
7. Net Operating Revenues (1 thru 5 less 6} 

8. Plant Specific Operations Expense 
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 
12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13} 

15. Operating Income or Margins (7less 14) 
16. Other Operating Income and Expenses 
17. State and local Taxes 
18. Federal income Taxes 
19. Other Taxes 

20. Total Operating Taxes (17+18+19} 

21. ·Net Operating Income or Margins (15+16·20} 

22. Interest on Funded'Debt -
23. Interest Expense- Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24·25} 
27.· Nonoperating Net Income 
28. Extraordinary Items 
29. Jurisdictional Differences 
30. Nonregulated Net Income 
31. Total Net Income or margins (21+27+28+29+30·26} 
32. Total Taxes Based on Income 
33. Retained Earnings or Margins Beginning-of-Year 
34. Miscellaneous Credits Year-to-Date 
35. Dividends Declared (Common) 
36. Dividends Declared {Preferred) 
37. Other Debits Year-to-Date 
38. Transfers to Patronage Capital 
39. Retained Earnings or Margins end·of·Period [{31+33+34}·(35+36+37+38}] 

40. Patronage Capital Beginning"'"Of-Year 

41. Transfers to Patronage Capital 

42. patronage Capital Credits Retired 

43. Patronage Capital End-of·Year(40+41·42} 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10·11}/71 

46. operating Accrual Ratio [(14+20+26}/7} 

47. TIER [(31+26}/26] 

48. DSCR [{31+26+10+11}/441 

PRIOR YEAR THIS YEAR 
600022 565837 

1619311. lS02983 

107064 .98122 

166649 161452 

12921 29784 

2480125 2298610 

434654 35932E 

280385 272551 
490770 480008 

352462 326874 
: . 4729illi •. i ,:S31987 

2031259 2070746 
448866 227864 

13"6378 4939 

1.4564 54439 

133544 160831 

135622 8113 

283730 223383 
301514 9420 

0 0 

0 

5 11085 

5 11085 

82976 :53318 
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2407443 --52668 

2791928 4985 
283730 223383 
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2791928 4985 
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0 0 

··. . 

1 1 

1 1 

558387 1 

0 0 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Telephone Email Address- Email Address of person identified in, data line <030> 
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PART C. STATEMENTS OF CASH FlOWS 



Online Certification System- E-File- USAC.org 

USAC 
Universal Serviro Admlnlstratlvc Company 

CONFIRMATtQN 

C<mgmtulations. Your filing has been successfully certified. 

Filing 4 wa~ successfully certifie(l on 2013-10-14 10;31:30.0 by ccopp@socantel.net. 

SAC! 170204 

SPIN : 143001392 

Cilrrier Name ; SOUTH CANAAN TEL CO 

Program Year,: 2014 
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