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October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361385, MN, East Otter Tail Telephone Company
Connect America Fund WC Dockets 10-90 ana it-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, East Otter Tail
Teleph.one Company, MN, SAC 361385 is filing its Form 481 High Cost and Low-lncome
Annual Report.

East Otter Tail Telephone Company seeks confidential treatment under the protective
Order in this. proceeding. 1 Pursuant to the Order, one copy of the confidential document
and. two coplgs of the redacted version are provided. The'Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-maiior telephone number.

Sincerely,

u]#d
Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

l See Protective Order 27,WC Docket Nos. 10-90 etal, Rec 14231 rel. November 16
("Orde/')
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REDAGTED. FOR PUBLIC INSPECTION
Page 1

<010> StudvArea Code 36138s

EAST OTTER TAII, TEL

<020>

<030> Contact Name:

20L4

Tom CanpbelLPerson USAC should contact
about this datawith

<035> ContactTelephone Number:
Number of the identified ln data line <030>

<039> Contact Email Address:

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfi lled Service Requests (voice)
Detail on Attempts (voice)

Unfulfi lled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1.000 customer! (voice)
Fixed

Mobile

of the identifled in Iine <030>

oc
Terms and Condition for Lffeline Customers

F7-[.-.treck box if no outages to report

(@np6e ottoched w6kshd)

(@mplete ofroched w*sh*t)

( dtu ch d 6 di ptive d o c u m e nt)

I ottuch d&iptiw dotu nent)

(cbeck to iDdifre certifBotio')

(otuch.d d ediptive docu h.nt)
(check to ihditu @rttfi@tion)

( o tu ch ed d 6di pttw d otu m e nt )
(c@plete dtached wot,6hd)
(@mpleE frodEd w*shet)
(com pleft froched wo*shgt)

(f y$, @plde otuched wo*shed)

(chtk to inditu @rtjfi@tion)

(ffiLh d$diptive do@hent)

ltf hot, dreck to ihdiffi eftifidion)
(@mplee froched wotksh et)
(@mpl"e fficlEd wo*shet)

tcampbell@otcpas, com

<100>

<2@>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<4/]O>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Number of Comptaints per 1,ooo customerslEroifEiiil

Mobite I I

Service Quality Standards & Consumer protection Rules Compliance
l:e r:asmsro I

Functionality in Emergency Situatibns
1351385ru610

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates ,.
Tribal Land OfferinCs (y/N)? (!)
yoj.e-Se*ices Rate Comparability

Terrestrial Backhaul (y/N)?

lche* box whil @mple)

0

<2000>

<2005>

<3000>

<3005>

Price cap carriers, proceed to price cao Additionar Documentation worksheet
rncluding Rote-of'Return corriers afrriated with price cop toiol Exchonge corriers

(check to indi@ @ttifqdio,)
(@frplete tuched w*sheet)

Rate of Return cariers, proceed to RoR Additional Documentation worksheet
(che* to indifre @rtifretion)

(@mpleft tuched wkshed)

10t09D013

Page 1



N
o
@
@
4

I

1'

Eo
E
o
oo
o

6

o
o
E
@z

!oc-!
@o>.sE;
E >=o9*
A ET o: >.E 3 E
;E F > 9.EE; E 3
Es6 E .9:qlo o.U U! ? 6 P-El= F3 o
lgi ht o>IEE; t$cHEE
.E IE# Ei 3 E ts 3

EE.E"" E3gg9r.9E;= EgEEH;
; E:8 E E E E E ;o @.::i <; o a o c

I Esf E !: E f :ri P"r E B:;; i Er@go;'ioof=f;q
S @ - I u ? 6 o 6 ;-q
t.EEi E: g g S f g

€EE; €EBEg;E
o9i-ErfSfgo

s$E"a s.*.;;; i:
 AAAANmtntoF.o
ddddd;
idHdddvvVVVv

ttttllllttllllttttlltttttt
ol ol
dol
al ;l{.I:lql -lol ol>t >l 6ll ell F

l- I - ! ,:
lg I r*l iia

EIEI:Eir;c
flElgi*ErF
EIE ;H EE;;Ele I 8Et i
#li I q=EE E;iieli'-l a€ E c# E E

El!El!fiHg$tg

flEtIEt*;$siE
fliEl iE$s !tui
el*l I'l'l n

o
9

q
I
o
@

o,q
E

U

m

o
=

o
H

Eo

aE
c

G
EU

o
oU

E
6

o

o
1'E

o
Eu

o
E

z

z
o
o

g
oF
6
Eo(J

U

c
g
o
d

o
E
Gz
u
G

(J

olh
ml6olo

6
o

E
!D

oU
6
L

z
o
I

F
(,
UI4o
=I
(,
rJ
tr
DL
E
o
IL
t

a
lu
F
(,

It
lrJ
tr



@
@

J

oI
o
q
o
o6

o!a
E
u

o
o

EoG

o

E

E
F
i

ts

Eo
F

z
o
I

Fo
UJroz
I

o
IJ
tr
D
G
E
o
IL

I

a
IJI
F
(,

o
IrJ
E



oB

G

o
o
ts
o

oI
6
o

Go

+EEEo5!uEO
i!g>
9E
!
G:

cq
u
!
5
!
n

It:
a

!

o
U
6
E
I
o

o!

€
o
G

oo
.Co
-:<L
o

=
o

!c

ite
idEg

=b8o4

E
G
o
c(t
I
I

I
I

o
o
F
o
6c

IFu
I
g

gu

o!
i
E

c
(

o
F

6

E
.=
!o
E
o! o

oc

B!
9E
eE
@oUE
b9
-o6t
9?
-@.c;
So.;!!
o-h

caNts

!

E
F
I

F

E
F
Fo
F

E

@
E

z
o
I

F
tJ
lrJroz
I

t
IJ
E
3
&
E
o
II.

I

a
uI
F
(,
(
a
ltl
E



gEI
E3j5 <+_994
<,c?
$EISE:<!

o

Gi
ES
o
G

EJt:
3r
Ei
"89Ei0l
6:

!lE!o:r
,9 --t
: ct
8.9=! g-
!l
EE
a

!
o

G
o
!
I
i
E
F

?o
i
PO&e
o

E
Cc
C
G

G
0(
r

o
G

o!
od

It
,1,

I
t

I
I(

q
E

at
t

a
n

@

E

c
4

o
o

o
E
z
o

a

o

o
6

z
o
I

F
(,
ltJro
=(,
-J
tr
3L
E
o
II.

I

a
uI
F
(,

a
ltJt

oE
oI
6o

t
5

o



o
o
E
o

G
E
o
ccA
E
o(J

o

E
B
o
El

=o
I

Fo
UIroz
I

(,
IJ
tr
DL
E
o
IL

I

a
]U
1-
(,

a
IT
E



N
o
o

co
E
u
oo
o
o
6

o
o

Gz

E

oI
!

o

o

!
(
tr

o
qo!

o

O
m
c)

o

=o
6

;o
'a
co

EI

o
ocoo
6L

.-oi9!8tr-9co!{ioE c c ii oLE E F 8;P.=oo'-.E o '= E'aPE 'E3E- 3Eg
:gHggcr,:!
u:;i=LE;6
E-E=3EPEb3;F 5 0 E:E E 6 g
'=tzs46E^-'A
:E3b_EsE;;
EGcIl':EP=-EEc=E=.=PB8Cs'gIEEEE

!.9=!=s-c-cu>eebE'='='='E'tE 1-o o o o o o
-@uoou9a

:'!oGNGoG
+lsoacoaoHKEEEEEEi'i=oooooou4(J(J(-)OUU

o
'tr
F
o

a

o

'=
E
.E
c
!

c
o
E
o
oo

G

co
E

o
G

E
o
oz

N
ol

Eo
^E5E=
dcEzol-
;€ oo-<
no _

-EE;AoE aEo b 5:coo.--oo6@=eE !.E € E
=!=^€ .tl'.9 tg
UY6OM; k-PaS
E =;Ef;S E+E?
boo=Y!
-@XFP: 5e*Eq o - -6g>o():E =5AA= oo --: eoE-.YcE ET: E

--B it * g
l-=oa@

N
Or

o)
ao
(J
Fu

.9

3
o

E'
G

J

E
'i
F

Ot

=o
Eu
I
o

oU

Ch

o

o
m

0

=G
6

E
.g

o

A AAAA A
Nmsts(DF\cOOlNNNNNNNNootorcDo)orcnolVVVVVVVV

o
o!
E

z
o
.o
E5
z.

oo

o(J

6oo

-ct
r8=q>> -m, z 2 2 2 z 2

o
!o
E

o
e
o
ts

G
G'o

a
G
coa
!
o

(J

o
oe
o
Eoz
uo

o()

o
mo

Ta
ts
I
ts

Eo
F

a

o
tr
Gz
G
o)

6
o

G
o)

a
No

oE
(J
Go

o
o

r\
o
@
G

z
or
F
IJ
ltl
&o

=C.,
IJ
tr
3L
E
o
IL

I

a
tu
F
(J

o
ltl
E



uE

E
o
t?

o
6q
D

o
@

o
&

6
o

o
mo
o
=G
Gro
.E

o
E
o)p
o
o

o

o

E'

o
Er

0)
E'1'

6
Eu
I
6

olJ

o ::
do.^gd) b;;;
$ENd

=n 
oEn?

GOLL+.tr^0)ori)
tttEq6=66^
-o:eo;j
E H PH;
EA EEibu e;a
;! PooBc3 ;r>h
ELCdE
-=O-!goEE EMEtrd 6i9gc sE3
!-la.3.5 8sE
fE f E.=u>!o+

-6=E'T E:=
4oJ 46Eeou!E
o c ot oqOoG*
3E S9E
ooa!f

AAoo
NM
dd
dd
VV

mo
o
="G
o.E'

.E
E'o
Fcop
o
oo
o
o
-o
E

z
o
E

z
o
o
o

-o,oF

6loolmolo

o!
E
6o

oF

G
6

E
.9E
EO

E
6
b0o

u
G

oo

=o
(J

f

o
o)r
o
E
6z
I
6

oU

omo

ts
H

ts

E
F
tso
F

o
E
6z
Eo

m
o

@
o
OD
Gr

z
o
I

F
IJ
IJILo

=(,
IJ
tr
3
&
E
o
]L

I

a
lu
F
c,

a
ul
E



cIt
o
o0
G
L

d

o

:cto

o
E
ao
?,

o
I
G

G

o
o
E
Gz

6
E

E
o
r.l

6
o
o
@

o!
o

o
mo
o

=G
6

o

E

U
eo
H

cg

o

3o6o
o

o

E'
G

6u
o

o

o
OD

o
o
G

.F

E
E'

6
N
N

E
se
o

o
to

G

oE
o

o

.E

o
o
E

o

o
*
G
oo

N
N
N

a
FF

6
6

c
'oo
Fcoz,

o
o

!
E
z.

o,
-o
E

2

Eoa- .9
E giooi i >q,E E Ef
P-=eg

- 6 'i o-3
co>9:GE<!O
6lP:.90E EIiEH E5E E;E.E U=1 +.EsE E.e
7X-Pu.i.i6EE u:=98 se.E :;;;O E€P 5.EEf"t o e
--q E;EHE 5h

i oo-oi i $fEciE;E € EsiEt {3E 1 =6EE.E.EEE E EgEaE EEu F rNP:o 
EE? i ql=*:E

F t SiEqB =
d = Ec6s=F : o an o

A  
cicrde-Ndi"iNddivvv

o
E'

o

o

o
E
!,

F

U

o
E

6
Er
o
6

ou

6
6o

F
o
G

o
U

r/)
m

o

L)

o
OJr
o
E
6z
o6

oU

o
No

o
E
Gz
Go

ra
do

E
ts

ts

EF
ts
o
F

C''
o,
EO
Er

z
o
Il-
(,
ulLoz
I

(,
IJ
E
DL
E
o
IL

t

a
tu
F
(J

a
UI
/

q,

o(J
F
tu



o
6

E
o

;
g
ao
!"
3

=o

=3:
oE
6

o
o
E

2

Eodc.=E 6'e3€
Eg3

= *: E;g5 H:E:.1 P=; Efi = .EO=E
6 g :A':cF E ".;EPu n! Bgk!5 3 E+E:
i.6E6.-;5 E- I +?El 2

=EE E I iE [,, !EEg.EEss g ? Ei EEE tasEQ.a
e'tt Es;si i= gEE 

=EiiEEEP: ?€€85 E; ECEEEEEETE

EEEBEEEigEEIlEiEEEiEEEH ;EHEH "F 
EEgCEEEEE

AA A 
^4 ,a ASAA Aodd6qq ; d*HNEii iiboo d dooo oEE TYVY f i++T !

;
G

E
G

o

o
E
E
0

!
Eo

o

B.s
o:
!P3
TH
oa
9:
H3

iE p
to H;g r
i- 6

laElsE
t0 

=tE !
t9 -c- o
$E=
II E
&f E
Ix 6
*o c
Tfi b
E3:rtro E
tE -*=B ts
EL?
[o fsx 6s= e
#!r L
&L EEO 6

ffi;E
ff; 

"Ew6 cSo'-&5 0EE !
ffiE;
aoi
frc !
ffia -#r Iffigi
ffiEE
ffig 6
ss fr
#;5*ac
*E U
S9 ts8= q
#ts&e E

ffi3E
#ts c
sL 6&6 o

*3 Eg9 E*i;
&a*E*ows
*9.
ffio
#rffi0
#a
*o

s.B
fol!
4)Evtrg*V
#o

m[IrlEm

o
o

r

z
o
T
l-
(,
lu
&oz
I

CJ
IJ
E
3L
E
o
IL

I

a
IT
F
IJ

a
ul
E



E

tE z
dt, !

ots9 a
EP E !b:H E
EtE I
E8E {I

l6
nci X=
odc :o
E9.s sE
oFo tr!
€;t; E--
E? E i}€eg EE;s! eE!tf eE
E Ei sE! E-d i!a:6 5 Es !t Ep;5; E+
4.E 6i..ErE >5

833

tllltlllltllltlttlrrtll--r:I t?-G'I 1,;i lih tin uu E

:6E aax6EFE
EEEa.:

EEgiEE
=' .H S'tz!==eaAEPE
EEE
!EEEE!
EEE€tiPBE822

- rE -- E

"; "5r' - SE : I "EH U.SE S :F ' N E ;:i=Ei EE:T E5=i*
iEtE; 

=a"ef; 
g Et Ei[

=i E!€E EEaET 
- d E > FO

=E 
ii;E sEEi; ? ?i a!E

, EE eaEs iEiE; +, e ;ri *t

EE;ilEIEEEIii;iiiiii
Eq;;Bi: iEiti:EEAIrea
F EI EE*i Eili€E$E E IEi i€

E

+

E

E

oP

toog
E3
=.E
3E

l.

-'9

:9
!q
tC

ats

=B

{g
4v
UE
re

;-9>

it9
i ac

t g€

c c6
* -4
[:u

4CEE
EE

&o
ffi.

&sgo
B'uo

&q
#Effi9

EEE U ItEs
u
E

es
!
r

c
!

E

8
q

-s

E

z

G=

i' :I9 E f
=- !! a -c zEH i E+ g E

;1 rsE ! i:
:!; ii E S g ;
x6 siiB ? g 5xo !:n); ;-EE E !.8
rE Ii€ t n r E€a nEE + E E isP :!-'E p : i E{3 EE;" E E E !aE !iE ? E, EHs EEE E E ! I
Pf !;; g 3 E -P

=i +at : : ! E
62 ;E o ! ! r ?:i E#i E=E * ;:r .EEI 6!6 -"; tEi ::T ?EE 9 E

a;,.EEF*EEE t !
i:EEgs;!es e i

6i=

=o
I

F
C'
UILoz
I

C'
IJ
E
3L
E
o
IL

!

o
lu
F
C'
{o
tu
E



REDACTED. FOR PUBLIC INSPECTION

<o15> studvAreaName EAsr orrER ?r'rl TEt

<03D contact Name - Per$n UsAc should mntact regarding this data Toh canpbell

<035> contactTeleDhoneNumber-Numberofpersonidentmedindataline<0391 651-521-8511

- Email Add.6s of Deen identified in data line <o3o> tcaq)berl@otcpas ' coE

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an ofEer of the reponing 6nier; my respoBlbllltles indude ensuring the amncy of the annual reporting requl.emsts for unlvffil seruie suppott

Eipients; and, to the best of my knowtedte, the infomation reported on thls form and in any attachments is a$urate.

lame of Reoortins Cart

p 6f Adhorized Officer: Date

name of Authori2ed Officer:

'ltle or oosition of Authorized Officer:

elephone of Authorized Offier:

;tudv Area Code of Reoortins Carier: Filing Due Date for this form:

pemns willfully making fuls statements on this form an be punished by fine or forfeiture under the Communi@tions Act of 1934 47 U.S.C. E5 502, 503{b), or fine or imprisonment

under Trtle 18 of the United States Code, 18 U.S.C 5 1001,

10/09x2013



REDAGTED. FOR PUBLIC INSPECTION
Page 13

Area Clde

<O3O> Contact Name - Pe

<)35> ContactTelephone Number - Nu.bat of p"*n ld"ntifi"d i.
in dab lihe <030> tcampbelL@olcPas. com

TO BE COMPTfTED BY THE REPORIING CARRIER, IF AN A6ENT F FITING ANNUAL REPORTS ON THE CARRIER,S BE}IA[F:

Certification of Offioer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

to3UbmittheinfomatlonBPortedonbehalfofthercportngcffiig.

tso certty Ua t am an offi;tr of ore;portng B.rl*, ,y rBpon"lbitiiis imluae ensuring the ecumey of the aonual data reporting requirments provided to the authortzed

oenb ani, to tre best of my knwlsdge, the rcports and dda provided to the authori4d agent ls eerate'

'lameofAuthorizedAgent: 
Tot canpberl

',lameofReportingcanier: 
EAsr orrER T}IL TET'

iimature of AuthorizedOfficer: CERTIFIED ONLINE

,rinted name ofAuthorized officer: sEaci ilarikosski

ntle or oosition of Authorized Officer: Chief Filrecial Of f ice!

rebnhone number of Authorized offier: 218-345-8498

Datei 10/09/2013

torm,. Lo/L5/2oL3

47 u.S.C E0 502, 503(b), orfine or imprienmentpeEons willtully making tal* staMsts on this form @n be punished by fine or forfelture under the Comhunications Ad of il)34,

under Itle 18 of the United states code. 18 us.c 5 1001.

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll ReciPients on Behalf of Reporting Carrier

/"'"c""t'"'tl*'"p,,tt"c*''i*,*,t@rtsforuriwHlswie5[PportrEiplent5onbehalfofthereportinterie4lhaveprryided
he data Eported heEin based @ data provided by the Eportint arler; and, to the ben of my knilledge, the infmatim EPorted herein is accuBts

{ameofReDortinrcarier: EAsr orrER TArL TEL

\tame of Authorized

iignature of Authorized Agent or Employee of Agent: GRTTPT@ oErM

+inted name of Authorized Agent or E@
ntb or posftion of Authorized Agent or Employee of Agent consult uE

teleohone number ofAuthorized Agent or Emplo},ee ofAgent: 651-621-8s11

...,r- 
^.6- 

.^i6 # aaM*i^r arrbr. 3613 85

Date: ro/09/2oL3

Filinc Due Date forthisfom; Lo/15/20L3

i pe*ons willfully making fale satements on this fom 6n be punished by 6ne or forhiture under the communi@fons Ad of 1934, 47 U.s.c 56 5oZ 5031b), or fine or imprienment unds litle
i 18 ofthe united Sbtes code, 18 us.c I 100L

r0/09/2013

Page 13
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Attachments
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SAC:361385
state: MN

East Otter Tail Tel

Form 481 Line No. 510 Compliance with service Quality Standards and consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local

services provided by East otter Tail Tel are provided under internal company operating procedures and

publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission

orders and rules includingl

781 0.01 00 DEFINITIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY'

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.

iAiO.OOOO REPORT TO COMMISSION ON SERVICE DISRUPTION.

7810.0900 LocATloN oF RECORDS'

CUSTOMER RELATIONS
7ar-O.rOOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.

781 0.1 1OO COMPLAINT PROCEDURES'
7810.1200 RECORD OF COMPLAINT'

CUSToMER BILLING; DEPoSIT AND GUARANTEE REQUIREMENTS

781 O.14OO CUSTOMER BILLING.
781 0.1 5OO DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISGONNECTION OF SERVIGE; SERVICE DELAY
TaiO.raOO pERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE'

ZgTO.T gOO PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.

781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE'

7 810,2100 MANNER OF DISCONNECTION'
7 81 O.22AO RECONNECTION OF SERVICE.

781 O.23OO NOTICE REQUIREMENTS.
781 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
zAtO.iOOO WA1V1NG RTGHT TO DISCONNECT; EMERGENCY STATUS.

7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE'

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE'
7810.3100 CHANGES OR ERROR OF LTSTED NUMBER'

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT'

7810.3300 MAINTENANCE OF PLANTAND EQUIPMENT'

781 O.39OO EMERGENCY OPEMTIONS'
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SAC:361385
State: MN

East Otter Tail Tel

Form 481 Line No. 510 compliance with service Quality Standards and consumer Protection

PageZ of 2

INSPECTIONS, TESTS, SERVICE REQUIREMENTS

7810.4100 ACCESS TO TEST FACILITIES.

781 O.43OO ACCURACY REQUIREMENTS'
7810.4900 ADEQUACY OF SERVICE.
781 o.5oo0 uTlLlw oBLIGATIONS'
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME,
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS'
781 O.55OO TRANSMISS]ON REQUIREMENTS'

781 O.58OO INTERRUPTIONS OF SERVTCE'

781 O.59OO CUSTOMER TROUBLE REPORTS.

781 0.6000 PROTECTIVE MEASURES'
781 0.61 OO SAFETY PROGRAM.

East otter Tail Tel is in compliance with Federal cPNl rules' Red Flag Rules and other Federal and State

requirements goveming the protection of Customer's privacy'
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SAC:361385
State: MN

East Otter Tail Tel

Form 481 Line No. 610 Description of Functionality in Emergency Situations

Page 1 of 1

East otter Tail Tel pursuant to MN Rule "7810.390 Emergency operations" has:

r Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire' storm' or acts of

Godincludingprovisionsforemergencypowerthatmeetorexceedtherulerequirementtoprovide:
oAminimumoffourhoursofbatteryserviceineachcentraloffice'
oApermanentlyinstalledpowerunitinexchangesexceeding5000lines,
o Mobile power units that can be delivered on short notice and which can be readily'

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.



REDACTED. FOR PUBLIC INSPEGTION

SAC:351385
StAtE: MN

East Otter Tail Tel

Form 481, Line No. 920, Tribal Government Engagement Obligation

East otter Tail Tel serves the Leech Lake Band of ojibwe with phone and internet services' A letter was sent

inZol2requesting a conversation to discuss any and all options to better serve the Leech Lake Band of

ojibwe. No response was received. Additional follow up is planned for 2013.
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Form 481 Line No. 1210 Lifeline Plans Terms and Conditions
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East Otter Tail Tel does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota

Administrative Rule "78t7.O4O0 - Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rute 237 Chapter 78L7.O4OA

Subpart l.lnformation provided. Each localservice provider shall annually mail a notice of the

availability of the telephone assistance plan to each residential subscriber in a regular billing. lf a

subscriber has chosen to receive the regular billing other than through U.S. mail, the local service

provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT
(locol service providerl . On request, the local service provider shall mail to a person an

application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility

are satisfied, the applicant must return it to the local service provider for enrollment in the telephone

assistance plan. An application may be made by the subscriber, the subscribe/s spouse, or a person

authorized by the subscriber to act on the subscriber's behalf.

Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and

B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant's or recipient's

eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone assistance credits to an applicant in the

earliest possible billing cycle but not later than the second billing cycle following submission of a

completed application demonstrating eligibility. lf certified, the local service provider shall notify the

applicant by, for example, placing telephone assistance credits on the bill.

B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

East otter Tail Tel's Local service rates that serve as its Lifeline Plans are filed in compliance with the

regulatory requirements of Minn. Rules ch. 7810 and Minn' Rules pt' 7812'0600 as follows:

A'Thetariffsorpricelistsoflocalexchangecarriersmustofferthefoltowingservicestoall
customers pursuant to ruinn. Rules pt. 7812.0600 (basic service requirements):

=^'' 

**' * o*,1,, 

"1.;-,: 
iffiJ :: *-,:.,r1._", u, r a cce ss to

interexchangecarrierssubscribingtoitsswitchedaccessservice;
access to directory assistance, directory listings' and operator services;

-:ln*ly;**:;lffiiJi:::?"'ff#'i::xffi:T,:T:Ii["]H;fi 
:?"'

more than one local calling area, except where an offer is made and explicitly

refused bY the customer;

- 
a white pages and directory assistance listing or, Upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone

number;

- 
call-tracing capability according to chapter 7813;

-(i)callTraceprovisionsintariffmirrorCommission,starifftemplates.

-blockingcapabilityaccordingtotheCommission'soRDERESTABLISHING
CONDITIONS r6N rNC PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERV|CES,DocketNo.Pggg/Cl-gz-ggz(June17,1993)anditsORDERAFTER
REcoNSlDERATloN,DocketNo.Pggglcl-92-gg2(December3,1993).

_ telecommunications relay service capability or access necessary to comply with

state and federal regulations'

B. A Separate flat rate service offering is required pursuant to Minn' Rules pt' 7812'0600' subpt' 2'

At a minimum, each local service plovioei (LsP) shall offer the services identified in Minn' Rules pt'

7872.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis' An LSP may also

offer basic local service on a measured rate basis or in combination with other services' An LSP

may impose separate charges for the services set forth in subpart 1 only to the extent permitted

by applicable laws, rules, and commission orders'
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt' 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or

7ILZ.O3SO,to all customers who request service and whose premises fall within the carrier's

service area boundaries or, for an interim period, to all requesting customers whose premises fall

within the operational areas of the local service provider's service area under part 7812.0300,

subpart 4, or 78L2.0350, subpart 4. The obligation to provide resale services does not extend

beyond the facilities-based services does not require an LSP that is not an eligible

telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or

to serve a customer if the local service provider cannot reasonably obtain access to the point of

demarcation on the customer's premises. service capability of the underlying carrier whose service

is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local

service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any

toll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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REDAGTED . FOR PUBLIG INSPEGTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig PART IV
SHEET 4
REV 4-01-99

LOCAL EXCHANGE SERVICES TARIFF

SECTION i

APPLICATION OF TARIFF

REGULATIONS

1. Applications of Business and Residence Rates

The determination as to whether customer service (as distinguished from Public

i"t pUoo" Service), except Semipublic Telephone Service, is funrished at business or

residence rates is based oo Ur" location and character of use, made of the service' The

t)rp" oroi."ctory listing may, in some_cases, also serve as a satisfactory basis for

d"t"t*i"i"g whether business or residence rates apply'

Business Rates

Service is classified and charges for as business service where the use is primarily

or substantialiy of a business, professional, institutional or occupational nature, or

where a business directory rirti"g is frrmished, including farm businesses that

utilize a business format in the telephone directory, except as provided in the

foiiowing paragraPh.

Residence Rates

Service is classified and charged for as residence service where the primary use of

the service is of a domestic oit lI'. and where the business use, if any, is merely

incidental.

Included in this classification is service subscribed to by a nonprofit association of

owners of residential condominiums for use with customer provided door

answering equipment.

Application of Seasonal Service

Seasonal Service

Customers who reside inside our Company's service area on a seasonal basis may

select seasonal service. The foliowing terms and conditions shall appiy to this

serwice offering.

By: David R. Arvig
Manager

Issued: 3-22-99 Effective: 4-01-99



REDAGTED. FOR PUBLIG INSPECTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig PART tV
SI{EET 4A
Revision 2

LOCAL EXCHANGE SERVICES TARTFF

SECTION 1

APPLICATION OF TARIFF

B. REGULATIONS, (Con't')

L General

Seasonal Service is provided to residence and single line business customers whose

requirements for telephone services are less tlan tnat which might normally be provided in

any 12 month Period'

tr. Seasonal Rate Plans

A. Six-MonthPlan
Customer willbe biued monthiy at regular rates when service is activated" May

ltooctober3l,andbilled$5.g5duringinactivemonths.

B. Eight-Month Plan
Customer will be billed monthly at regular rates when service is activated, April 1 to

November30,andbilled$5.g5duringinactivemonths.

C. Ten-Month Plan
Customer will be biged monthly at regular rates when service is activated, April 1 to

January 31, and billed $5'95 during inactive months'

D. SusPend Plan
Allows the customer to suspend their service during the m91tls thel{o not use the

telephone service. Under this pla:q t$ cu1t9*er.will be billed montbly at the

regular rates when service is activated, and billed $5'95 per month when service is

susPended'

III. Conditions

A. Seasonal Service willbe funrished under the following conditions:

1. Available to all grades of residenc" 41d single line business exchange service

where the usage is of a seasonal nature'

Effective: 11-01-09



-

REDACTED. FOR PUBLIG TNSPECTION

EASToTTERTAILTELEPHONECoMPANY-dbaArvigPARTIV
SIIEET 48

LOCAL EXCHANGE SERVICES TARIFF

SECTION 1

APPLICATION OF TARIFF

B. REGLILATIONS, (Con't.)

III. Conditions (Cont.)

B. Normal service order charge to reconnect will be charged on Suspend P]an' A

reduced service order charge of $9.95 wili apply to the automated Six, Eight and

Ten-Month Plans.

1. The suspend Plan requires the customer to noti& the company when to suspend

and reconnect service.

c. The customer will retain their telephone number and directory listing'

D. To be eligible for the Suspend Plan, service must not be at the residential customers'

primary/homestead residence'

E. The customer shall be eiigible for seasonal service only at the same location in the

ComPanY's service area.

Effective: 11-01-09
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EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

LOCAL EXCHANGE SERVICES TARITF

SECTION 1

APPLICATION OF TARIFF

REGLILATIONS, (Con't.)

3. Combined Main Station Service

PART tV
SIIE,ET 5
Revised l-24-2000

B.

To the extent that facilities and equipment for the purpose are availabie,

two flat rate individual line main stations with identical outgoing service

privileges may be combined, i.e., permanently bridge4 in a mailler
permitting answering of calls for either at the other station. Where so

combined the station bell at each main station witl ring when either of the

stations is calied, except where it is practicable to associate an extension

bell or other auxiliary signal with and on the same premises as such a main

station to indicate incoming calls directed to the other. Such auxiliary

signals, where firnrished, are subject to tariffrates.

If two main stations thus combined are located within the same central

office area, and served by a central office of such central office area, the

flatrate for individual line business service applies to each business main

station and the flat rate for individual line residence service applies to each

residence main station.

Combined mnin station service is ordinarily provided only when both

main stations are contracted for by the same subscriber, or when one

subscriber is in business wit}, or is an employee or agent of, the other

subscriber concemed.

4. Service to Schools and Public Libraries

Definitions

"School" means a public, non-public, and church or religious
organization school that has classes within the range ftom kindergarten

to grade 12thatmeets state compulsory attendance requkements.

"Public Library" means a library available to the public which is
operated by a county or other iocal governments'

"Basic Service to School Classrooms" means access to the local
network and tone dial service.

b.

1)

2)

3)

Issued: 4-01,-99
By:

Effective: 2-l-2000



EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

LOCAL EXCHANGE SERVICES TARIFF

SECTION 1

APPLICATION OF TARTFF

REGULATIONS (con't)

4. Service to Schools and Public Libraries

B.

REDAGTED - FOR PUBLIG INSPECTION

PART TV
SIIEET 6

REV. 1-24-2000

a. Definitions (Con't)

4) "Basic and Advanced service" includes any service for which the

Company may receive compensation from' or a set offagainst its

obligation to, the Federal universal service fund and/or any Minnesota 
- .

*niversal service fund as a resuit of the discount provided pursuant to this

tariffPosition'

b. Basic Service to School Classrooms

A discounted flat rate shall be provided, upon request, to aschool that installs

additional basic service to each classroom or othir areas ofthe school designated

6 ,O" school board at a lerrei determined by the Company that is less than the

io*p*y,, flat rate for an access line for a business customer and the sarne as or

;;;.ttan the Company's flat rate for an access line for a residence in the same

area.

c.BasicandAdvancedServicestoSchoolsandPublicLibraries

A discount rate may be provided, upon reques! to aschool or public library for

basic and advanced services. If a request ii received by the Company for a

discounted rate before tn" ,"qoir.-"otr for the company to receive compensation

to* o, a set off of its obligations to, the federal or state universal service fund

are determined, the compJy, io its sole discretion, may determine whether to

provide any discount of its slrvices. If a request is received by the Company for a

discounted rate after the requirements for the Company to receive compe'lrsation

from, or a set off olits obliiations to, the federai or state universal service frrnd

are determined, boththe CJmpany and the requesting school or library shall

comply with all applicable requirements'

d. Limitations on Resale

i)Aschoolorpubliciibraryreceivingdiscountedservicesmaynot
resell, sub-lease o, io *y other manner allow entities that would not

q"rlify for the discount to obtain those services'

Issued: 4-01-99

By: DavidR. Arvig

Effective: 2-1-2000



REDACTED - FOR PUBLIC INSPEGTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

LOCAL EXCHANGE SERVICES TARIFF

SECTION 1

APPLICATION OF TARIFF

B. REGULATIONS (confd)

4. Service to Schoois and Pub1ic Libraries' (cont'd)

PART TV
SI{EET 6.1

Revision 2

5.

Limitations on Resale (cont')

2) A telecommunications provider, telephone coTplny' or an authorized

agent of the school or public ii6*ry possessing all authorization needed to

provide telecommuni*tioo, service to the school or library may request that the

^Co*p*yprovidetheservicetothetelecommunicationsprovider,telephone

company, or agent at the discounted rate for the exclusive pu{pose of providing 
.

the requested service to a qualifying school or public library that has requested the

service. a telecomm,nicuto* pt*ider, teleplone company, or an u**?t"*
agent shall not Ue entiGd to any addition- al discount on services qualifuing for a

discount under this tariff and thl disco,nted rate offered by the Company shall

not be considered its retail rate for this service'

Local Service Rate with ACS Security Solutions Package

Residential subscribers who also sign an agreement, after october 15, 2010,

to become ACS Security solutionsiustomer with monthly monitoring are eligible

to receive a reduced local service monthly rate of $5.95 for six months per year

for each year the subscriber remains etlgiule. Regular rates shall appiy for the

other six months of the year. This rate is available for all company exchanges'

All installation and service order charges are applicable-_Rules and regulations

apply the ,u-. * i"gut* Reside_nce ,it"d ut""tt lines. Residence classification

,rtf u, described oi Sheet 4 of Part IV of the Company tariff'

subscribers who are no longer ACS Security solutions customers will be charged

at normal -ootliy *t", effIctive immediately upon disconnection of such

service.

Effective: 10-15-10



b.

c.

1.

REDACTED. FOR PUBLIG INTPECTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig PART TV
SHEET 7

REV. 12114105

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

AKELEY-NEVIS EXCHANGE (2 1 8-652-x)oo0

A. CLASS OF SERVICE

A. RATES

Business: I Party Access Line Charge $19'20

Residence: 1 Parry Access Line Charge $19'20

Basic Coin Service: 1 Party Access Line Charge

$19.20

LOCAL CALLING

The local salling area includes the exchanges of Walker

and Park Rapids (including ltasca)'

SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4.A. of this tariff.

Issued: Ll-17-82

By: David Schorrack

Effective: 3ll106



b.

A.

REDAGTED. FOR PUBLIC INSPECTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

BERTTTA-I{EWTTT EXCHAN GE (2r8-924-)OOOq

A. CLASS OF SERVICE

Business: 1 Party Access Line Charge

Residence: 1 Party Access Line Charge

Basic Coin Service: 1 Party Access Line Charge

$19.20

LOCAL CAILING

PART TV
SHEET 8

REV. 12114105

RATES

2.

$r9.20

$19.20

The local calling area includes the exchanges of Eagle

Bend, Vemdale-Aldrich and Wadena.

c. SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4.A. of this tariff.

Issued: 11-17-82

By: David Schornack

Effective: 3l1106



EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

J.

c.

REDACTED. FOR PUBLIG INSPEGTION

PART IV
SIIEET 9

REV. 12114l0s

LOCAL EXCHANGE SERVICES

SECTION 2

LOCAL EXCHANGE SERVICE

DEER CREEK EXCHANGE (2ts-462-w)

A. CLASS OF SERVICE

A. RATES

Business: 1 Party Access Line Charge $19'20

Residence: 1 Parly Access Line Charge $19'20

Basic Coin Service: 1 Party Access Line Charge

$i9.20

LOCAL CALLING

The local calling area includes the exchanges ofNew York

Mills andWadena.

SEASONAL RATES

Seasonal rates are applied according to Part fV' Sheets 4

and 4.A. of this tariff.

Effective: 311/06
Issued: ll-17-82

By: David Schomack



EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

REDACTED. FOR PUBLIC INSPECTION

PART TV

SHEET 10

REV. i2l14l05

A.

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

DENT EXCHANGE (2 i 8-7s8-XrcO0

A. CLASS OF SERVICE

RATES

4.

b.

Business: 1 Parfy Access Line Charge $19'20

Residence: 1 Party Access Line Charge $19'20

Basic Coin Service: 1 Party Access Line Charge

$19.20

LOCAL CALLING

The local calling area inciudes the exchanges of Maine'

Perham, and Vergas.

SEASONAL RATES

Seasonal rates are applied according to Part [V' Sheets 4

and 4,A. of this tariff.

Effective: 311106

c.

Issued: lL-77-82

By: David Schomack



A. RATES

REDACTED. FOR PUBLIC INSPEGTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

b.

5.

PART TV
SIIEET T1

p&v. t2lr4l05

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

LONGVILLE EXCHANGE (2 1 8-363-)()0()0

a. CLASS OF SERVICE

Business: 1 Parry Access Line Charge $19'20

Residence: 1 Party Access Line Charge $19'20

Basic Coin Service: 1 Parly Access Line Charge

$19.20

LOCAL CALLING

The local calling area inciudes the exchanges of

Hackensaclg Woman Lake, Pine River, Walker, and

Whipholt.

SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4A of this tariff.

Effective: 311106

By: David Schornack

Issued: ll-17-82



EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig

A.

c.

REDACTED. FOR PUBLIC INSPEGTION

PART IV
SIIEET 12

REV. 12l14/0s

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

NEW YORK MILLS EXCHANGE (2i8-38s-)coo9

A. CLASS OF SERVICE

RATES

6.

b.

Business: 1 Party Access Line Charge $19'20

Residence: 1 Party Access Line Charge $19'20

Basic Coin Service: 1 Party Access Line Charge

$19.20

LOCAL CALLING

The local calling area includes the exchanges of Deer

Creek, Ottertail, Perham, Sebeka and Wadena'

SEASONAL RATES

Seasonal rates are applied according to Part W' Sheets 4

and 4A. of this tariff.

Effective: 311106
Issued: 11-17-82

By: David Schomack



REDACTED. FOR PUBLIG INSPEGTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig PART W
SI{EET 13

REV. 12114105

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

oSAGE-PONSFORD EXCHANGE (2 1 8-573-)OOCq

A. CLASS OF SERVICE

RATES

7.

Business: 1 Party Access Line Charge

Residence: 1 Party Access Line Charge

Basic Coin Service: i Party Access Line Charge

$19.20

b. LOCAL CALLING

The local calling area includes the exchanges of Park

Rapids inciuding Itasca and Wolf Lake.

c. SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4,A. of this tariff.

$i9.20

$19.20

Issued: 1l-17-82

Bv: David Schomack

Effective: 3l1106



A.

REDACTED. FOR PUBLIG INSPECTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Awig PART TV
SIMET 14

REV. 12114105

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

oTTERTATL EXCITANGE (2 1 8-367-pofi)

A. CLASS OF SERVICE

RATES

8.

Business: 1 Party Access Line Charge $19'20

Residence: 1 Party Access Line Charge $19'20

Basic Coin Service: i Party Access Line Charge

$19.20

LOCAL CALLING

The local salling area inciudes the exchanges of Henning,

Maine, New York Mills and Perham.

SEASONAL RATES

Seasonal rates are appiied according to Part fV, Sheets 4

and 4,{ of this tariff.

Issued: lL-17-82

Bv: David Schomack

Effective: 3lLl06



REDAGTED. FOR PUBLIC INSPECTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig PART TV
SI{EET 15

REV. 12114105

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCi{ANGE SERVICE

PERHAM EXCHANGE (2 1 8-346-)0()()()

a. CLASS OF SERVICE

RATES

9.

Business: 1 Party Access Line Charge

Residence: 1 Parfy Access Line Charge

Basic Coin Service: 1 Parry Access Line Charge

$19.20

b. LOCAL CALLING

$19.20

$19.20

The local calling area includes the exchanges of Dent, New
York Mlls, Ottertail and Vergas.

c. SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4A of this tariff.

Issued: ll-17-82

By: David Schomack

3/U06



10.

REDAGTED. FOR PUBLIC INSPEGTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Aryig PART tV
SIIE,ET 16

REY. tzlvlas

LOCAL EXCHANGE SERVICES TARIFF

. SECTION 2

LOCAL EXCHANGE SERVICE

VERGAS EXCTTANGE (2rS -3 42-w)

A. CLASS OF SERVICE

A. RATES

Business: 1 Party Access Line Charge $19'20

Residence: 1 Party Access Line Charge $19'20

Basic Coin Service: 1 Party Access Line Charge

$19.20

LOCAL CALLING

The local calling area inciudes the exchanges of Den!

Detroit Lakes and Perham.

SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4.A. of this tariff.

By: David Schornack

Issued: ll-17-82 Effective: 311106



REDAGTED. FOR PUBLIC INSPECTION

EAST OTTER TAIL TELEPHONE COMPANY - dba Arvig PART TV

SHEET 17

REY. 12174,/05

11.

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

WALKER EXCI{ANGE (2t8-s47 -)cc )
a. CLASS OF SERVICE

Business: i Party Access Line Charge

A. RATES

$19.20

Residence:
$19.20

i Parly Access Line Charge

Basic Coin Service: 1 Party Access Line Charge

$19.20

b. LOCAL CALLING

The local calling area inciudes the exchanges of Akeley-
Nevis, Hackensaclg Woman Lake, LaPorte, Longville and

Whipholt.

c. SEASONAL RATES

Seasonal rates are applied according to Part fV, Sheets 4

and 4A. of this tariff.

Issued: ll-17-82

By: David Schomack

Effective: 3ll106



REDACTED. FOR PUBLIC INSPEGTION

EAST OTTER TAIL TELEPHONE COMPANY -d ba Arvig PART TV
SIM,ET 18

REY. 12/t4/05

A.

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2

LOCAL EXCHANGE SERVICE

WHTPHOLT EXCHANGE (21 8-836-)00()0

a. CLASS OF SERVICE

RATES

t2.

Business: 1 Party Access Line Charge $19.20

Residence: 1 Party Access Line Charge
$19.20

Basic Coin Service: I Party Access Line Charge
$19.20

b. LOCAL CALLING

The local calling area includes the exchanges of Longville
and Walker.

c. SEASONAL RATES

Seasonal rates are appiied according to Part fV, Sheets 4
and 4,A. of this tariff.

lssued: 1,1,-17-82

By: David Schomack

Effective: 3/1106
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