
- 
hepend a1'bur people. Caunt an our oduice.,s#

REDACTED - FoR PUBLtc lNSPEcrloSg6ET 
FILE Cgpy SRIGINAL

Recelveu & rrrupwurud

of;f a A #fl,i,

FCC Mait ftoom

October 22,2013

1 See Protective Order 27,WC Docket Nos. 10-90 et al, Rec
("Orded')

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 24554

ATTENTION: W]RELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361443, MN, Loretel Systems, lnc.
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Loretel Systems, lnc.,
MN, SAC 361443 is filing its Form 481 High Cost and Low-lncome Annual R-eport.

Loretel Systems, lnc. seeks confidential treatment under the Protective Order in this
proceeding. 1 Pursuant to the Order, one copy of the confidential document and two
coprei of thg redacted version are provided. The Redacted version is also being filed on
the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the foll6wing address, e-maiior tel6phone number.

Sincerely,

ffi-"u)0+.4
Tom Campbell
Telecommunications Consultant

Enclosures

CC: Mr. -Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)
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REDACTED. FOR PUBLIG INSPECTION
Page 1

<010> Study Area Code
3 6 1443

<030> Contact Name: Person USAC should contact Tom carpbelr
with questions about this data

FCG Mait Room<035> ContactTelephone Number: 6s1-821-8sr1
Number of the peBon identified in data line <030>

<039> Contact Email Address: rcarnplrerL&rcpas.con
Email ofthe person identified in qala line <030>

red
<015> StudyAreaJrfamE LoREm sYsrM' rBC

<100>

<200>

<210>

<30(>
<31D
<320>

<330>

<400>

<410>

<420>

<430> Number of ComplainB per 1,000 customers (broadband)
<44O> Fixed

<50D Service Quality Standards & Consumer Protection Rules Compliance<s1o>m
<500> Functionality in Emergency Situations
<610>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliates^ q
<900> Tribal Land Offerings (Y/N)? t-J (9

<1000> Voice Services Rate Comparabiliw.rororF-<rroo,ffioO
<1110>

<1200> Terms and Condition for Lifeline Customeru

Service Quality I mprovement Reporting

Outage Reporting (voicel

(@hpleE ffiched w*shed)

(cMpbe tuched w*sh#)

{dreck box whq @mplete)r:====-ffi
t_!__JL' ,/ )

f/TI-/n
[-]ffi

(check b indicote e/tlfitution)

( ottubed d@iptive d otu ment)

(check tu lhdicote ceftiF6otioh)

( o fr o ch ed d 4c ti ptiw d o il fr e nt )
(mpleE ffiched wo*shd)

l@mpleE otuched w*sh#)
( @m p I eft fr o c he d wo*sh dt)

fiJ ya, @mplete ffiched wo*sheet)

(che* b indicde certllicdion)

( otuch dsdiptive docment)

(t Nl d1e* b ihdiEoft @rtiifriil)
(@mphE froched w.,Jheet)

( @ m pleE ft o ch ed wo*s h. d)

E]EII.- .t eck box if no outages to report

Detail onAftempts(voice) l- bnochd,crtpttvedoument) rcffi

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6 Proceed to Price Cap Additional Documentation Worksheet
lnduding Rote-of-Return CorrieB offilioted with price Cop Locol Exchange Corriers

(che* tu indicde certifi@tion)

l@pl* fficted w*shet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(che* tu hdifre certiJi@tton)

(@mpld. fro ched wo*sh@t)

10t09t2013
Page 1
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REDACTED. FOR PUBLIC INSPECTION

thisdata Ton Caspbell

in data line <o3o> 551-621_8511

Contact Email Address - Email Address of peMn identified in <o3o> tcanpbell@oLctrEs-com

TO BE COMPLETED BYTHE REPIORTING CARRIE& IF THE REPORTING CARRTER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHAI.f:

certiftcation of officer as to the Accuracy of the Date Reported for the Annual Reporting for cAF or lJ ReEipients

certifythatlamanoff,Hofthe'eponhtca''ler;my]sponslbilitlsindUdeensurtngtheacGuEGyofd'"
eclPimt$ and, to the bst of my lilowledge, the lnfomauon rcported on ttis fom an; In any attachmentsis accurate.

Pe*onswillfullymakingt'l*statementsonthisform€nbepunishedbyfineorforteitu*underthecommuni'tio*Actof 
1934,47u,s.css502,s03(ul,oran"offiiilli

underTrtle 18 ofthe United States Code, 18 LJ.S,C. g 1001.

'10/09/2013 Page 12



REDAGTED - FOR PUBLIG INSPECTION

Toh Campbell

Addre$ - Email

identified in <030> 651-521-8511

in data line tcarpbeLloot.cpas. coE

TO 8E COMPLETED BY THE REPORTTNG CARRIE& tF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRTER'S BEHALF:

certiflcation of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier
that lilme of ,Agenrlno. c".pl"11

erffy rhail am an ofn"", oru, ;;;,6"#.T:ffiI".['ffiU:[rj;:"flilfl*"#i:11?r.#,sq and, to the bst of my knowledge, the reporE and data prwlded to the authoriz€d agent ls accurate.

Offi@.: CERTIFISD oNLIm

Olief Fineeial Officer

forthis form: to / Ls /20t3
PeenswillfullymakngfalPn.tementsontlisfom6nbepunishedbyfineorforfulh,Eunderthecomhuni@tion.o*o,,,ffi

under Irte 18 of the United Sbtea Code, 18 U.S.C. ! 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of Agent Authori2ed to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carler

6 agent fur the reportlng @nier, ertlfy th"t I ", .E data repotted heEin basd q date Pmided bY the Eportlng 6rier; and, to the best of my knowledge, the irfomation rcported hereln is aecuate.

ofACentr 651-621-8511

;;;.; ;; il ;;;;;;;;il;*ilffiffi
18 of the unhed stat$ code, 18 u.s.c 5 1001. _ _ - _ 

l

10/09/20.t3
Page 13



REDACTED. FOR PUBLIC INSPEGTION

Attachments
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REDAGTED. FOR PUBLIC INSPEGTION
Page 1 of4

SAC:361443
State: MN
LoretelSystems, lnc
Form 481 Line No 510 Com pliance with Service Quality Standards and Consumer Protection

North Dakota:

1. Loretel Systems, lnc (Company) will provide service on a timely b_asis to requesting
customerd within the Compiny'S.designated service area where the Company's network
already passes the potential customerc premises, and

2. The Company will provide service, within a reasonable period of time, if the potential

customer'is witnin ihe Company's designated service area but outside the Company's
existing network coverage, if the service can be provided at reasonable cost by:

Modifying or replacing the requesting customers equipment;
Deploying a roof-mounted antenna or other equipment;
Adjusting the nearest celltower;
Adjusting network or customer facilities;
Reselling services from another carrie/s facilities to provide service; or
Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

Service Qualitv Standards

The Company:
r Provides voice grade access to the public switched network.
o Provides flat rated local exchange service with no addition charge to end users.
. Provides access to the emergency services provided by local government or other

public safety organization, such as 911 and enhanced 911.
. Provides toll blocking and toll limitation services.
. Advertises the availability of its services and the charges using media of general

distribution and on its website.
Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone
number during normal business hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular
basis.
Trains employees to:

a.
b.
c.
d.
e.
f.

a

a

a

a

Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
lnvestigate thoroughly all customer complaints.
Be knowledgeable about products and service offerings so they can assist
the customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit-the rendering of safe, adequate and continuous service at all
times.

o

o
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North Dakota: (Cont'd)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network lnformation (CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.

. A manual detailing the specific procedures for protecting consumer information.

. Employee training on an annual basis.

. A disciplinary process for improper use of consumer information.
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u!.rc@:
ln addition to the service quality standards noted above for North Dakota, as required by MN' Rule

,7gtz.O7xoMinnesota General service Quality Requirements' Subpart 1" the local services provided by

Loretel Systems, lnc are provided under internal company operating procedures and publically available

tariffs which are in compliance with applicable Minnesota Public utility commission orders and rules

including:

781 0.01 00 DEFINlTloNS.
7810.0200 scoPE.
78 1 O.O3OO STATUTORY AUTHORIry.

REGORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.

iaio.osoo DATA To BE FILED wlrH THE coMMlssloN'
iAiO.OOOO REPORT TO COMMISSTON ON SERVICE DISRUPTION'

781O.O9OO LOCATION OF RECORDS'

CUSTOMER RELATIONS
ia1-o.rboo lNFoRMAitoN AVAILABLE To cUSTOMERAND PUBLIc'

781 0.1 1 OO COMPLAINT PROCEDURES.
7810.1200 RECORD OF COMPIAINT.

GUSToMERBILLING;DEPoSITANDGUARANTEEREQUIREMENTS
781 0.1 4OO CUSTOMER BILLING.
iaio.r soo DEpostr AND GUAMNTEE REQUIREMENTS'

7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVIGE; SERVICE DELAY

7si o.i aoo pERMISSI BLE SERVicE DlScoNNEcTloNS WITH NoTlcE'

isi o.r eoo pERMISSiBIE iEnvrce DtScoNNEcTloNS WlTHoUr NoTlcE'

Zgi O.ZOOO NONPERI4i.SI BLE REASONS TO DISCONNECT SERVI CE'

781 0.21 OO MANNER OF DISCONNECTION.
7 81 O.22OO RECONNECTTON OF SERVICE.

7S1 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BI LL DISPUTES'
781 O.25OO ESCROW PAYMENTS.
?8i0:1600 wArvrnd nicniro DtscoNNECT; EMERGENCY SrArus.
ZATO.iAOO DELAY IN INITIAL SERVICE OR UPGRADE.

DTRECTORIES
7810.2900 CONTENT OF DIRECTORIES'
781 O.3OOO DIRECTORY ASSISTANCE.
ZATO.STOO CHANGES OR ERROR OF LISTED NUMBER'

ENGINEERING
7ar-o.szoo coNSTRUcrloN oF TELEPHoNE PLANT'

iar0.3goo MATNTENANcE oF PLANT AND EQUIPMENT'

781 O.39OO EMERGENCY OPEMTIONS'
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Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS

7810.4100 ACCESS TO TEST FACILITIES.

781 O.43OO ACCUMCY REQUIREMENTS.

7810.4900 ADEQUACY OF SERVICE'

781 o.5ooo uILlry oBLIGATIONS'
781 0.51 OO TELEPHONE OPEMTORS'
781 O.52OO ANSWERING TIME.

ZgT O.SAOO DIAL SERVICE REQUIREMENTS.

781 O.54OO INTEROFFICE TRUNKS'
ZAT O.SSOO TRANSMISSION REQUIREMENTS.

781 O.58OO INTERRUPTIONS OF SERVICE.

ZAT O,SSOO CUSTOMER TROUBLE REPORTS.

781 0.6000 PROTECTIVE MEASURES.

781 0.61 OO SAFEW PROGMM.
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Loretel Systems, lnc has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of

God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office'

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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Lifeline Terms and Conditions

l.LoretelSystems,lnc..(Compa,.ly)9{?lSlifelineprog{am-Suppgrtedservicetoqualifiedlow-income' 
residentiai"on"u,"e,,s id;;jieri:'pnone lliHi,",,,?ffiHff[11J*;lliffitg,.m:f"'J:[i"::
fl F$#5.:l"Biti:,tf $JT""T,i".$"il*:;:;;fi iiffi itet"pn;;;;id-e-tisiuteionsumerscan
receive $e.25 per';;ih ln oicounts iir'"i,iitili1, [".'Ff99;i-u;versat se-rvice charse is not

assessed to consum;rJ participating in uii"iiiJ."--ittt- arocringir"renii the pracement of all long

distance cars for wrrcn,a subscriu", uiolil'i";;rg;e roir'-riroii.ing is avairabre to erigibre

consumers at no coat. Also, by choosing i|i;Jpiion, con;umers ;; ;;Gll'i'ot charged a deposit'

Prooram Based Elioibilitv

consumers are eligible for Lifeline if they, one of their dependents or their household participate in

Ji"'i? tn" t"ilowin g- q ual ifyi ng assistance programs :

FBH;'[i"ffi ,i:?s?,s,f il"t?ii:?T."":13fl 'Fi,::=o''
'dfiffi ;i;irlittitio,i aJ"iitance Prosram (sNAP)

Medicaid'riXtTo'#is"nool Lu nch P roo ram. p f,ree Lu nch P ro g ra m

Suoolemental Security lncome (s51)

# [i'il''",y' X;s 
=ia 

nC6 ioi n eeorv F d m i I ie s (rAN F)

Lifeline applicant must present !9cury1]1tion demonstrating eligibitity either through participation in

one of the qualifying tdd"r"r assistance programior tnrough Income-based means'

Acceptabre documelleiion or proeram-basei"",lt?tJ|*rl?i.,LY$:il"1fl:"[:,R;ii'g,';,-T^s]"'tr1ft"+i
'uEn"hts 

from a q*ttvrll%rpl?Tt?[; ffiH, ';;'r#"i;ioLnting ti," "irlrin"i's 
pahicipaiion-in a

particiPation documet
qualifYing Program.

lncome Based EliEibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or betow 135% of the

federal PoverlY guidelines'

2013 Federal Poverty Guidelines - 135Yo

48 Contiguous
States and D'C'

$ 15,512
20,939
26,366
31,793
37,220
42,647
48,074
53'501

5,427

Acceptable documentation of income eligibitity includes: prior.year's. state' federal or Tribal tax return;

current income statemenifro, "n "rpt'y"r 
or i"-vJn""[ "t 

6; social security statement of benefits;

Veterans Administratio" 
""i"t"'"'t' 

"i u"nLiG 
-otiremenUpension siatement of benefits;

unemploymenUworkmeils *rp"n="tio" "Bt";;;i 
oi-uenents;.federal or Tribal notice of letter

oarticipating in oenerai;;il;;;;o, " oir"or"!'i*r"" ot child support award or other official

locument &ntaining income information'

Household
Size

1

2
3
4
5
b
7
I

For Each Additional Person, Add
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Lifeline Proqram Eliqibilitv lnformation (Continued)

Recertification of Lifeline Eliqibilitv

2.

Lifeline recipients are required to recertify their eligibility annually'. Failure to properly recertify a

recioient,s continued etigiuitity for the LiferinZ ;""d;;ri *iri ieii,tt in termination of the Lifeline

i#58;i'; #iiiilfif-,in"e Jis6ount and de-enrollmen-t from the Lifeline Prosram'

Additional Lifeline Proqram lnformation

The Lifeline program is limited to one benefit per household' consistinq of either wireline or wireless

service. A househotd is defined, for purposeSt'ffi"iffit-ild;ni' ls an individual or group of

individuars who rive together at the same 
"ioili'd'""a 

snlre iricome and expenses' Liferine is

oovernment benefit pro-gram, and consum"*"tii''=" *iiii;-[y.;!ke fal,se statemenis in order to obtain

ffiE;;;f,i';;i;;;fii:'h;i'Bvi',i"ii irpriionment or cari be barred from the prosram'

The Local services for (company) .that serye-as its Lifeline Plans are in comoliance with the

Essentiat telecommuniiatioriJsdrvice as specfieiin-'liort[ bafJt" Cn'per 49-Zl4'c as follows:

c. Primary flat rate residence basic telephone service including the following service elements:

1) Billing and collecting of the telecorrrni""iiJri compiny's charges for the service

2\ PrimarY directory listing

?i tm: B 3ff:?!1iTr e11 service and emersency operator assistance in the rocal exchanse

;, ef$lti[i"*fiaii'""9%:l'-A:U:f.,:i $:il?l3l]:nat-rate extended area service to

;; +;:f"?il;s"T3#,g"frL:x!:&%ffi?on*.qon between the end user's premises and the

' 
tocat exchange central office switch ffi;J'rg; ii"nkconneciion that has inward dialing and

necessary.igl"]i;d'J"ilici-*itii" iorinioli used bv end users for service'

TheCompany,sflatrateplansincludeunlimitedlocalexchangecallinoincludingusagetodesignated
nearby rocar exchangJ""IJlJ. inlinlt,.Ii" pi"-n; do 

";iinciuie 
anvt6rr usaoe.-Theiates for anv totl

usage are determined by the rate prans of tnJ'iJriFrdri,ilii(rif,it 'aiJ setedteo bv lifeline end users'

TheCompanyhasmetandwillmeettherequirementsofeligibletelecommunicationscarrier
advertising. This includes:

a.AfulldescriptionofavailableservicesintheCompany'sofficialtelephonedirectory,including
the process to be used by customers to quality for lifeline'

b. Advertising oi 6L avaitable universa'i s;rG in media of general circulation in the company's

designated ;;;;;;r. RvaitaUitity may.be .advertised 
in newspapers' company

newstetters, company or civic int#ei'sitei, Oitt tt't"r' direct mailings' or other means

intendedto"onr"V*ailabilitythroughoutthedesignatedservicearea'

J.

4.

The specific company terms and conditions for the company's Lifeline Plans are set fo(h in pages

included in Exhibit 1, attached'
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Minnesota:

Rates:

The Company,s Local service rates that Serve as its Lifeline Plans are filed in Compliance with the regulatory

requirements of Minn' Rules Ch' 7810 and Minn' Rules pt' 7812'0600'

Lifeline Terms and Conditions:

TheCompanywilladheretoLifelineTermsandConditionsaboveaswellasMinnesotaAdministrativeRule
'78L7.O4O0- Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter 7817'0400

Subpartl.lnformationprovided.Eachlocalserviceprovidershallannuallymailanoticeofthe
availability of the telephone assistanct pln to ttth residential subscriber in a regular billing' tf a

subscriber has chosen to receive the regular billing other than through U's' mai[' the local service

provider st,att seJihe notice in a r"gutar Lilling u-sing the delive*i"*toa chosen by the subscriber for

delivery of the regular billing. The notice must-state the following: YOU MAY BE ELIGIBLE FOR

ASST'TANCE rN pAyr,NG youR TELE'HoNT erLL rF you REcErvE aiNrrrrrs FR'M .ERTATN Low-rNCoME

ASSISTANCEPRoGRAMSoRMEETCERTAININcoMELIMITS.FoRMoREINFoRMATIoNoRAN
APPLICATION FORM PLEASE CONTACT

(local service orovider) ' On request' the local service provider shall mail to a person an

application form developed by the commission and the Department of commerce' and a brochure that

describes the terephone assistance plan's eligibility requirements and application process'

Subpart2.Applicationprocess.oncornpletingandsigningtheapplicationcertifyingunderpenaltyof
perjury rfrr,,nu ',ntorrr,ion provided UV tf'" a[plicant is true and that the statutory criteria for eligibility

aresatisfied,theapplicantmustreturnittothelocalserviceproviderforenrollmentinthetelephone
assistance plan. An application may be ,,4" uv the subscriber, the subscribe/s spouse, or a person

authorized by the subscriber to act on the subscriber's behalf'

subpart 4. Etigibitity criteria. ro ue etigiute for a telephone assistance credit the applicant must:

A. be a subscriber who resides in liinnesota or has moved to Minnesota and intends to remain; and

a. be eligiOie for the federal Lifeline telephone service discount'

Subpart 7. Applicant and recipiena ,"rp*riuilities. Each applicant and each recipient shall provide current

information to the local service proriaJ," ,iout permanent J;;;;t that affect the applicant's or recipient',s

eligibititY'
ilrii;::i::r,H:ifi:::;fi'#H,xl'.,l,ii;, terephone assistance credits to an appricant in the

earliest possible billing rycle but nJt later than the second billing cycle following submission of a

completed application demonstrat]"e "lieibiri,y. 
lf certified, the local service provider shall notify the

applicantby,forexample,placingteLpr'on"assistancecreditsonthebill.
B.lfanapplicantisdeniedeligibility,thelocalserviceprovidershallnotifytheapplicantinwritingof
the reasons for the denial, of the right to appeal, and of the right to reapply'
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The rates for Local Exchange service are subject to the conditions set forth herein and the General

Reluhtions governinjfiov]sion of service. T'he General Regulations are set forth in section 2 of

this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include

any terminal equipment beyond the point of demarcation'

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate

component plus (where applicable)an Extended Area service component'

LOCAL EXCHANGE SERVICE

C. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission

authorization.

2) Extended Area Service rate component'

a) EAS is a premium-type service offering made by the Company to certain

exchanges, under specific conditions'

b) The Extended Area Service rate component, where applicable, is included in the

Local Exchange Service Rate.

D. Taxes

1) Applicabte taxes levied by state, county and localtaxing authorities.are in addition to

the rates set forth in this iariff. (See also General Regulations, Section 2)'

1-1-03
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LOCAL EXCHANGE SEBVI9E

Class of SeMce

Ada Exchange

Business:
One-PartY Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

Audubon Exchange

Business:
One-PartY Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

Cormorant Exchange

Business:
One'PartY Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

Frazee Exchange

Business:
One-PartY Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

Glyndon Exchange

Business:
One'PartY Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

Hendrum/PerleY Exchange

Business:
One-PartY Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

$ 20.62

$ 14.00

$ 14.00

Access Line
Charoe

$ 21.87

$ 14.00

$ 14.00

$ 16.50

$ 14.00

$ 14.00

$ 16.50

$ 14.00

$ 14.00

$ 26.87

$ 14.37

$ 14.37

$ 26.37

$ 14.12

$ 14.12

Effective: 1-1-13
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Class of SeMce
Lake Park Exchange

Business:
One'PartY Access Line

Residence:
One-Party Access Line

School Classroom Service - One Party Access*

Pelican RaPids Exchange

Business:
One-Party Access Line

Residence:
One-PartY Access Line

School Classroom Service - One Party Access*

Access Line
Charge

$ 16.s0

$ 14.00

$ 14.00

$ 16.s0

$ 14.00

$ 14.00

All rates are billed in advance. Payment for service is due when the statement is rendered'

Vacation rate service is available for customers requiring less than 12 months of service per year'

The rate for vacation rate service is determined in accordance with section 5 0f this tariff book'

Schoolclassroomserviceisonepaoflatratelocalexchangeaccesslineserviceofferedto
pubric schoors tnat-conou& crasses- *iinin 1n" range of [indergarten througl,. 12tn grade

pursuant to Minnesot; st"t;i" section zil.sas. This;dditionar service is avairabre to ensure

access to telephon"-rlt i"" from each'"t"titoo, and other areas within the school' as

determined by the ,"nooiboard. Existing r"ri"" provided to ail areas of the school prior to the

effective date of tnis iaim *itt o" oitted aithe "rri*t 
rates' Upon approval by the school board'

this service must be installed in att remaining classrooms within the school and other areas

within the school, as determined by tne scno"of board, within the time period specified by the

company. This service i, not available in areas within the school where telephone service is

,"ed foiUu"iness administrative purposes of the schools'

Effective: 1-1-13
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LOCAL EXCHANGE SERVICE

EAS CALLING AREAEXCHANGE

ADA fi84)

AUDUBON (439)

CORMORANT (532)

FRAZEE (334)

GLYNDON (498)

HENDRUM/PERLEY (860. 861 )

LAKE PARK (238)

PELTCAN MPIDS (863)

Borup (582)
Halstad (456,457)
Hendrum/PerleY (860, 861)

Detroit Lakes (841 ,846,847,849)
Cormorant (532)
Lake Park (238)

Lake Park (238)

Audubon (439)
Pelican RaPids (863)

None

Comstock (585)
Dilworth (287)
Fri6 

- 
t2'i r, zg2, zg4, zgs, 2s7, 298, 239, 241, 261, 27 1, 280, 

-281'
zgz,'zgg, zg7, 298, 361' 367, 371 ,461, 476, 581,729,781,
7ee)

Felton (494)
Harwood (282)
Hawley (483)
Hickson (588)
Horace (282)
Moorheid (233, 236, 291,299,790, 979)

Sabin (789)
West Fargo (277 ,281,282' 492)

Ada (784)
Comstock (585)
Dilworth (287)
F"rgo tisr, 2sz, zgq, 235, 297, 238, 239, 241, 261, 27 1, 29t0, ?91,

)gz,'zgg, zg7 ,298,361,367 , 371, 461, 476, 581,729,781 ,

7ee)
Halstad (456,457)
Harwood (282)
Hickson (588)
Horace (282)
Moorhead (233, 236, 291, 299, 790' 979)

Sabin (789)
West Fargo (277, 281, 282, 492)

Cormorant (532)
Audubon (439)

Cormorant (532)
Erhard (842)

Effective: 1-1-03
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Loretel Systems, lnc. offers service to customer's in North Dakota at the same,rates as the Hendr'urnlPerley

Exchanges referenced in the MN Tariff pages included in this filing'

Resdisential Local Service' $14.12

Business Local Service - $26.37
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