
FCC lorn &al 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 
OM& CO<tb'c4 M. ~/OM8 Co-rtrol No. 3060-0819 

luly20U 

<010> Study Area Code 
492249 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

NORTHERN TEL COO~ 

2014 

Nichael Sheard 

<035> Contact Telephone Number: ( <06> 937- 2114 
Number of t he person identified in data line <030> 

<039> Contact Email Address: m•heard<»northernte l .net 
Email of the person identified in data line <030> 

ANNUAL REPOR1'1NG FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting (compleleollochedwcxksheer} 

<200> Outage Reporting (voicre;o,l_..,........, 
<210> I ,( II<-- check box if no outages to report 

(coruplete otto<hed worksheet) 

<300> Unfulfilled Service Requests (voice) I 
<310> Detail on Attempts (voice) 

II 
Unfulfilled Service Requests (broadband) 

'-----------1 (oltcch descrlpUve document} 

<320> 0 

<330> Detail on Attempts (broadband) I ----------....1 (ouach dt!Seriplive doctJmenc} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 

Mobile 
I o. o 

Number of Complaints per 1,000 customers (broadband) 

Fixed I o.o 
Mobile 1-------1 

'----------' 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> ~92249mtSlO 

<600> f unctionality in Emergency Situations 
<610> •822<9mt610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates~ Q 
<900> Tribal Land Offerings (Y/N)? \.!) 
<1000> Voice Services Rate Comparability 

<1010> 
<1100> Terrestrial Backhaul (Y/N)? (!) 0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(check to indicate certl/fcoUott} 

(ottoch~d descriptive document) 

(ched: to indicate c~rtiftcation) 

(attached d~scrlplivedocument} 

(complete attl)<hed wotksheet) 

(complete ottad1ed worksheet} 

(complete ollacf1ed worksheet) 

(if yes1 compleu attached worlulteet} 

(check to indicate certifictltion) 

(at loch d~?scrfplive document) 

(If not, check to indicate certi/fcoUoa) 

(comp!t!~t olMchcd worbhn t} 

(complele attached wo,ksh«'el) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> 
<2005> 

<3000> 
<3005> 

(check co indicate certification} 

(complete otloched worksheet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

10/1412013 

{check to lttdicote certification) 

(complele attached workshnt} 

54.313 54.412 
Completion Completion 

Required Reaulred 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

4 82248 

NORTHERN 'fE:L COOP 

2014 

Michael Sheard 

<035> Contact Telephone Number- Number of person identified in data line <030> C<06l 937·2114 

FCC Form 481 

OMB Control No. 3060-0986IOMB Control No. 3060-0819 

July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> mshe.,rd<J>no•·therntel. net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<llS> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10114/2013 

(!) 

00 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Diltil Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

4.8224.9 

NORTHERll TEL COOP 

2014 

Michae l Sheard 

<03S> Contact Telephone Number- Number of person identified in data line <030> (406) 9 37·2114 

<039> Contact Email Address- Email Address of person identified in data line <030> msheardW>northerncel. net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Refe rence Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

!-""" '-'"""'"' 
W( prK~:meet -

10/14/2013 

<d> 

911 Facilities 

Affected 

(Yes I No) 

'-' 

-

Page3 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060.()819 
July 2013 

<e> <f> <g> <h> 
Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

- -

I 

Page 3 



(700) Price Offerings Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

462248 

NORTHERN TEL COOP 

2014 

Hichael Sheard 

<03S> Contact Telephone Number- Number Of person identified in data line <030> (406) 937- 2 1H 

<039> Contact Email Address- Email Address ot person identified in data l ine <030> maneardznortherntel. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

ll/1/2013 I 

<bl> <b2> 
Residential local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type service Rate State Subscriber Line Charge 

--See att ached worksheet 
--- - -

10/14/2013 

<b4> 

Page 4 

FCC Form48l 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<b5> <C> -Mandatory Extended Area 
State Univernl Service Fee Service Charge Total per line Rates and Fee 

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

482248 

NORTHERN T&L COOP 

2014 

Michael She.a.rd 

<035> Contact Telephone Number- Number of person identified in data line <030> ( 4061 93'1-2114 

<039> Contact Email Address- Email Address of person identified in data line <030> molleord6lnortllemte l. net 

<711> <U> <a2> <bl> <bZ> <c> 

State Regulated 
State E•change (ILEC) Residential Rate Fees Total Rate and Fees 

-- Se P. attached 
wnrk ~hPAt -

- - -- -

10/14/2013 

<dl> 

Broadband Service • 
Download Speed 

(Mbps) 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2()13 

<dl> <d3> <d4> 

Usage Allowance 
Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umit Reached {select) 

Page 5 

Page 5 



!(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should cnntact regarding this data 

4822 48 

NORTHERN TEL COOP 

2014 

111ichael Sheard 

<03S> Contact Telephone Number- Number of person Identified in data line <030> (406) 937-2114 

<039> Contact Email Address- Email Address of person identified in data line <030> n.sheardO>no<therntel .net 

<810> Reporting Carrier Nor thern Telephone Cooperative. Inc. 

<811> Holding Company 

<!!12> Operating Company Nort:hern Telephone Cooperative, Inc 

- --- ----
<al > <a2> 

Affiliates SAC 

"' -- ucc c cLCJul lt;;U VVVI 1'0: 
---

10114/2013 

ICt::l --

Page 6 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

- -
<a3> 

Doing Business As Company or Br.Jnd Designation 

Page6 

I 



(900) Tribal lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

48224.9 

NORTHERN TEL COOP 

2 014 

<030> Contact Name- Person USAC should contact regarding this data Michael Sheard 

<035> 

<039> 

<910> 

<920> 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Contact Telephone Number- Number of person identified in data line <030> (4 06l 937- 2 114 

Contact Email Address - Email Address of person identified in data line <030> m.sheardanor r:hernt e:l .nl!! t 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

lf your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Bl ackfeet Reservation 

4 B224 8mr.920 

Name of Attached Document (.pdf) 

Select 

(Yes,No, 

NA) 

Yes 

-
Yee 

Yes 

Yes 

Yes 

Yes 

Yeo 

Yes 

Yes 

1011412013 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC sh auld contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no t errestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box t o confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstrea m within the supported area pursuant to§ 54.313(G) 

D 

[2J 

482:248 

NORTHERN TEL COOP 

2014 

Mi chael Sheard 

(4 0 6) 937 -2114 

.nsheard<21northerntel . nel: 

1011412013 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



1(1200) Terms and Condition for Lifeli ne Q.lstomers 
Lifeline 
:Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Y~ar 

<030> Contact Nam~- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

482246 

NORTHERN T£L COOP 

2014 

Mic ha-el Shea:t'd 

UOG) 931-2114 

<039> Contact Email Address- Email Address of person identified in data line <030> msheard~northerntel . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
492249mt1210 

Name of attached document {.pdf) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1220> Link to Public Website HTIP--------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website li sted, on line 1220, 

contains the required information pursuant to§ 

54.422{a){2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [2]] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, m 
<1223> Additional charges for toll calls, and rates for each such plan. lrTll 

10/14/2013 Page 9 



1
(2000) Price Cap C;llrtic r Additional Documentation 

Data Collection Form 

~ncludina Rote-of-Return Carriers offillat~ with Price COD Local Exchonoe Carriers 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

482248 

NORTHERN TEL COOP 

2014 

<030> Contact Name • Person USAC should contact regarding this data r<ichael sh~z.rd 

<035> Contact Telephone Number· Number of person identified in data line <030> (1061 9 37 - 2114 

<039> Contact Email Address· Email Address of person ident ified in data line <030> rosheor<!Gnorcherntel.ne< 

Page 10 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

CHECK the boxes below to note camp liance as a recipient of Incremental Connect America Phose I support, froren High Cost support, High con support to offset access charge reductions, and Connect America Phase n 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} 

<2011> 3rd Year Certlfrcation {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification Support Used to Build Broadband 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 

Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the bo• to confirm that the attached PDF. on line 2021, 
contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access t o broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

B 

~ 
II I 

~ 
Name of Attached Document listing Required Information 

Page 10 
10/14/2013 



(3000) Ral• Of Return c.,rler Adclitlonol Documtf'tation 

Dato CoUectlon Form 

<010> Study Ar~a Cod~ 
• 82248 

<01S> Studv Ar~A Name NORTHERN TEL COOP 

<020> Program Yt>21r 2014 

<030> Contac.t Name· Person USAC shoukJ contact reg;udillf? thh. dau MicMe 1 Sheard 
<035> Conrac.t Tele phone NtJmbl>r • Numbet ot ll.ef!on D1entified an data Hne <030> (406l 937-2114 

<039> Contaa £marl Addr~,;s- En1a.il Addr~!'>§ o( person idenliried In data line <030> rn.Siheard@norther nt.el. net. 

~cc Fonn 481 

0Ma Cmlrt>l N~. ~G(HI986/0M8 Control No. 3060-0819 

kll( 2'013 

Of EO< the boxas below to note compll.ance on its five year urvk:e quality plan (pursuant to 47 CFR f 54.202(21)) and, for privately hQ)d carriers. ensurtns: compliance with the financial rtportfng requirements set forth rn 47 

CFR § 54.313({){2). 1 further certify that the lntormatloo reported on this form and In the doc1.1me:nts attached befow is accurate. 

Progress Report on 5 Yur Plan 

(3010) MilenoneCenir.calion (47 CFR § S4.313(0(l)lil} 
Pieuecheckthis box to confirm that the attached POF, on Hne 3012, 

contein1 t he required information pursuant to§ 54.313 ( ()(1)(11). as a 

(3011) recipie-nt of CAF Phase II support sh all provide I he number, names, and 

addresses of community anchor institutions to which began providing 
acce~ ro broadballd service In the preceding calendar year. 

(3012) ComrrKJnity Anchor lnSIIIutloo> (47 CFR § S4.313(0(1)(f;)J 

(30!3) I> your con1pany a Pdvately Held ROR Corner (47 CFR § S4.3U(Q(2)) 
(3014) tf yes, does your <ompany me lhe RUS annual report 

(30! S) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

[3023) 

(3024) 

13025) 

Plea~e check these bo~es to conlirm I hat lhe attact.ed POF, ortllt)e 3017, 
contain" the requN'ed lnrormalion punuant to§ S4.313(f}(2} compliance 

requires: 
Electronic copy of lheir annual RUS reports (Operallng Report for 

Telecommunications Borrowers} 

POF o f Balance Sheet, rncome Statement and Slalemenl of Cash .Flows 

If the response is yes oo l ine 3014. attach your company's RUS annuel 
report. and a~ requi.red dotumentatjon 

lfthH fesponse is flO on line 3014, k your comp:llnyaudited? 

If t he ,~sponse is yes on line 3018, ple.11se ch~k the bo)(es below to 

confirm your submission, on l it~e 3026 pursuant lo § 54.313(1)(2). contain.s 

Eilher a copy of theff audjted fk'lanci.ll statement; or (2} .a financl[JI report 
in a format comparable 10 RUS Operating Report for lelecommunications 

POF of Balance Sheet, I!KOme Statement ilnd Statement of cash Flows 

Management letter issued by I he indepandenl certirted public: accountant 

that performed the company's financial audit. 

If the , esponse h r~o on ll"ne 3018, p4ease check the boxe); befow 

to confirm your submis.slon, on hne 3026 ,::~urswnt to§ 54.313(0(2). 

contoins: 
Copy of thefr ffnanc;ijll statement whfch h.~s ~n subject to review by 3n 

independent certirf~ public accountant; or 2) a financul report In., 

format compara~e toRUS Operat ing Report ror Telecommunications 

Borrowers, 

Undeflying fnformatlon .subjected to a review by an independenr certlfred 

public attountant 

Underfylng Information subjected to an officer certification. 

POf of Balance Sheel, Income Slatemen t and Statement of Cash FlowJ 

(3026) Atl.ach the wo,ksheet li5ting requited information 

Name of Ana~ Document Listlnc Required lnCormaUon 

Name of Attached QO(ument listtns Required lnformaUon 

Name o f Attached Document U~lng Required lnformatK)I') 

Name of Att3che< Oocumentlisting Required lnformalion 

10114/2013 

D 

I[Z]cves/llo) 
IO!Yes/No) 

D 
IDl 

CZJtves/No) 

m 
m 
m 

D 

u 
B 
<\8224 ern~ 1026 

Page 11 
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Page 12 

f<C "onn 4al Certification · Raportrna Carrier 

Data CollectJan Form OM!IControl No. 3060-0986/0MB C.ontrolrto. 306CHI819 
Jutw 2013 

<010> Study Area Code 
4B2248 

<015> Study Area Name NORTHERN TEL COOP 

<020> Program Year 201-1 

<030> Contact Name- Person USAC should contact regarding this data Michael Sheard 

<035> Contact Telephone Number- Number of person identified in data line <030> 1<06) 937 - 211< 

<039> Contact Email Address- Email Address of person identified in data line <030> msheard®nort:hernt:el.nec 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier; my responslbilities indude ensurlng the accuracy of the ann ua I reporting requirements for unl~ersa I service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: NORTHERN TEL COOP 

Sign~ture of Authoill.ed Officer: CERTIFIED ONLINE: 
Date 10/14 / 2013 

Printed name of Authorized Ofricer: Rick Neva 

Title or position of Authorized Officer ~ Chi •i! Finan e 5.;)1 Officer 

Telephone number of Authorized Officer: ,,06) 937-2114 

Study Area Code of Reporting Carrier: 492248 Filing Due Date for this form: 10 / 15/2013 

Per$OM willfuHy ma~ing false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,S.C. §§ 502, 503{b), or fine or impriwnment 
under Title lB of the United States Code, 13 U.S.C. § 1001. 

1011412013 Page 12 



Pag~ 13 

CHtlficllfan • A,g~nl/ C.affler 

D•Ja Callectlon fO!'m 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

NORTH ER..'l TEL COOP 

2014 

<030> Contact Name· Penon USAC .should contlSCt regarding this data Michael Sheard 

<035> Contact Telephone Number· Nvmber of l><!rson identified In doto line <030> (4061 937- 211• 

<039> Contact Email Addren ·Email Address of person identifted in data line <030> mshea::-d0northernt:el. net 

"0: f~· rn 4al 
oro~a control No. ;J01iO.o::Jo5{0MS CenUcl No. 3QSO-CiJ'il 
July 2G!3 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorlre an Agent to File Annual Reports for CAF or U Recipients on Beha lf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the i nforma~on reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my rosponsi blll~es Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

ntle or position of Authoriled Officer: 

Telephone number of Authorized Otncer: 

Study Area Code of Reporting carrier: flUng Due Date for this form: 

P~rson~ wiiUully making f~be ~tatements on lhis form can be punlshed by fine or forfeiture under the CommuniCations Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or impr~onment 
under Tille 18 of the Ur>ted Slates Code. 18 U.S. C. § 1001. 

TO BE COM PlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Ca rrier 

,, as agent for the teportlnc carrier, certify that I am authorized to .submit the annual reports ror universar service support recipients on behalf of the report,ng carrier; I have proulded 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accut<~te. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee o~ent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorl>ed Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee ot~~nt: 

Study Area Code of Reporting Carrier: Filing Due Date for rhis form: 

r 
···- ·--- - -·-···· : 

Persons wiilruily making false statements on this ro,m can be punished by fine cr rorf~itur~ und~r the Communkations Act of 1934, 47 u.s. c.§§ S02. S03(b). or fine or tmprisonment under TlUe I 
18 of the United St.n es Code, 1.8 U.S.C. § 1001. J ·-· ·-· - ·- ·- _. _ _. 

- ·~--

Page13 
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Attachments 

1011412013 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<DlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

4 8224.9 

NOR"l'tlKRN TEL COOl? 

2014 

Michael Sheard 

<03S> Contact Telephone Number- Number of person identified in data line <030> (<06) 937 ·2114 

<039> Contact Email Address- Email Address of person Identified in data line <030> mshea~d®northerntel .nu 

<810> Reporting Carrier 
Northern Telephone cooperative, Inc. 

<811> Holding Company 

<812> Operating Company Nort hero Telephone Coope:~:ative, Inc 

-
<a1> <a2> 

Affiliates SAC 

Northern Communications, Inc. 
Vision Net, Inc. 

10/14/2013 

- ---

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Northern Communications, Inc. 
Visi on Net, Inc. 

_I 



Response Line 51 0 
Northern Telephone Cooperative, Inc. 
Study Area 482248 

Pursuant to 47 C.P.R. § 54.313(a)(5) and or 47 C.F .R. § 54.422(b )(3) Northern Telephone 
Cooperative, Inc. ("Northern") is in compliance with appropriate FCC Service Quality Standards 
and Consumer Protection Rules. Northern is proud of its service quality record and works very 
hard every day to maintain the high level of service quality for which we are known, and to 
which our customers have become accustomed. We are a cooperative, and as our motto says, we 
are "Owned by those we Serve." 

We have engineered and maintain our network and our operations to provide robust, reliable, 
high quality services to our customers. Furthermore, we have sophisticated monitoring systems 
that immediately alert our technicians of any changes in power, cooling, network or other 
conditions that may affect service. Although serious problems are very rare, our technicians are 
on standby twenty-four hours a day, seven days a week, three hundred sixty-five days a years 
and immediately respond as necessary to any problems that arise and resolve them before 
customer service is affected. 

Northern also works diligently to protect its customer's identities and any confidential 
information that may be in the company's possession. Northern provides CPNI training for its 
employees as well as the members ofNorthem' s Board of Directors. Northern also conducts 
subscriber outreach regarding CPNI by periodically placing CPNI explanation messages into 
subscriber's bills and has signage in its business office regarding CPNI rules and regulations. 
Northern's CPNI policies are incorporated into the company's policies and all company 
employees are required to sign and acknowledge that they have received and understand the 
CPNI policies, and will follow them. 



Response to Line 610 
Northern Telephone Cooperative, Inc. 
Study Area 482248 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Northern Telephone Cooperative, Inc. ("Northern") meets the requirements to remain functional in 
emergency situations and has the following capabilities; Back-up power is provided to Northern's cent ral 
by use of a fixed generator and batteries that provide it with 24+ hours of emergency power. In 
addition, Northern's field electronics have 12+ hours of back-up power by use of fixed/ mobile 
generators and batteries. Northern also has self-healing technologies deployed in its core fiber optic 
network that is a self-healing and will automatically reroute traffic should a fiber cut occur. Lastly, 
Northern is prepared and capable of managing traffic spikes resulting from emergency situations. 



Response to Line 920 
Northern Telephone Cooperative, Inc. 
Study A1·ea 482248 

The purpose of this report is to provide documentation demonstrating the many ways in which 
Northern Telephone Cooperative, Inc. (Northern) has worked to develop an effective exchange 
of information with the Blackfeet Tribe ·with the common goal of maintaining the deployment 
and improvement of communications services across the portion of the Blackfeet Reserv·ation 
that is in Northern's service area. The following map shows the location of the Blackfeet 
Reservation. 

1.1 lll UJ 

Northem serves approximately eleven hundred (1,100) customers, all of which have access to 
broadband over either fiber or DSL today. Northern's customers are scattered across thirty-one 
hundred (3,1 00) mgged, sparsely populated square miles in north central Montana along the 
US/Canadian border. Northern's service area includes the northeastern-most portion ofthe 
Blackfeet Reservation. The portion of the Blackfeet Reservation that is ln Northern's service 
area is comprised of very sparsely populated fanning and range lands, much ofwhich contain no 
inhabitants. 

While the entire Blackfeet Reservation encompasses approximately two thousand three hundred 
forty-four (2,344) square miles, the portion of the reservation that is inside Northern's service 
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area is approximately seven hundred fifty-seven (757) square miles. Please refer to the map 
attached to this narrative. 

Of the reservation's total population of approximately 1 0,000 people~ less than three hundred 
(300) are located in Northern's service area. There are no towns or tribal anchor institutions 
in the portion of the reservation served by Northern. 

As is the case throughout Northern's service area. all of its customers on the Blackfeet 
Reservation have enjoyed access to broadband via DSL for a number of years over Northern' s 
legacy copper network. Although this network has worked well for voice services, and can more 
than adequately meet the demands for lower bandwidth-intensive l.11ternet services, it is 
beginning to show its age and doesn't work well for high-bandwidth services, especially in light 
of the long copper loops that exist on the reservation. 

Optical fiber on the other hand, uses lasers to carry high-bandwidth signals over enormous 
distances and is the only technology suitable to meet Northern customers' future bandwidth 
needs. A technology, known as ':fiber-to-the~ home" or FTTH, will enable Northern to use 
optical fiber to provide a very large. and scalable, broadband "pipe" to all of its customers, 
including those on the Blackfeet Reservation. 

Northern' s goal is to serve aU of its customers 'Via FITH within the next 10 years. Fiber has 
already been e'l\1ended to nearly 50 "hubs" strategically located across Northern's service area, 
including those located on the Blackfeet reservation. Nm1hern's construction crew is diligently 
working to plow in new fiber lines from each customer location to one of these fiber hubs. 

N01thern has served customers on the Blackfeet Reservation for decades and some ofNorthern•s 
first FTfH customers were located on the reservation. In spite of limited, and increasingly 
uncetiain financial resomces, and the short construction season in northern Montana, Northern' s 
FTTH project is still expected to be completed well within the next I 0 years, both on the 
reservation and off. 

Northem has always endeavored to maintain, and will continue to maintain a tradition of 
meaningful engagement with the Blackfeet Tribal government. We have worked closely with 
the Blackfeet Tribal Business Council and share the understanding of the need to deploy 
infrnstmcture that can meet customer needs not only now, but into the future as well. The Tribal 
Business Council unanimously passed a resolution in support ofNorthem's telecommunications 
infrastructure projects on the reservation (please see the attached resolution). 

Northern is aware of and sensitive to the unique challenges of providing service across tribal 
lands. Accordingly we employ the services of a company calied Compton Signatures (see; 
http://www.comptonsignatures.coml). Compton Signatures (Compton), which 1s owned by 
Patricia Compton, a member of the Blackfeet Tribe, is a .. Certified Indian Business" that is 
located in Browning, Montana, in the heart of the Blackfeet Indian Reservation. 

Compton has a professional staff with extensive knowledge and experience in tribal land trust 
and related issues. They use their knowledge ru1d experience to help bridge any cultural 

Page 2o-f 3 



differences with a blend of integrity and communication. They serve as a valuable liaison to the 
Blackfeet Tribe creating a cohesive bond to assist Northern in delennining the criteria needed to 
complete its projects consistent with Blackfeet culture and in compliance with Blackfeet Tribal 
regulations. 

Some of the many ways Compton Signatures assists Northern Telephone include: helping to 
ensure compliance with Tribal rights-of-way processes; land use pennitting; facilities siting; 
envirornnental and cultural review processes; and, Tribal business and licensing requirements. 
Northem maintains a business license with the Blackfeet Tribe (a copy ofNorthern' s 2014 
license is attached) and compiles with the Blackfeet Tribal Employment Rights Office (TERO) 
requirements. 

Northern's goal is to serve all of its customers, both on and off the reservation with state-of-the
ali FTTH technology. Northern recognizes the cultural sensitivities and other unique aspects 
associated with building and maintaining telecommunications infrastructure and provjding 
services on Tribal lands. Northern will endeavor to continue to develop and maintain an 
effective exchange of infonnaticn with the Blackfeet Tribal government and with the Blackfeet 
people in general. 
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RESOLUTION 

BU.Cla'ET TRIIlAL SUS::IESS COUtjCilt. 

~RLOLD ERiOn 
D EFttfAAD ST. GOODAAD 

AOt.u«< Wt 1Ei11."f 
UAJlU)JI! BeM.WAlnJI 

TED loiiiWAM:lOII 
AHQll£ SF. lrODilARD 
Jilo04Y ST. QO;)IJAJID 

OAD!;GAAitT 
CAillklPP 

NUMBER: 30-97 

HHEREAB, Tb.e Bl ackfeet Tri bal Business Council is t he duly 
constituted governing body within the exteri or 
boundaries of the Blackfeet Indian Reservation; and 

WHEREAS , The Blackfee t Tribal Bus i ness Council has b een 
o rganized t o represen t , de~elop, protect and advance 
the views~ i nteresta, education and resources of the 
ma~~ers of the Blackfeet Indi~~ Reservation; and 

i'1HEREAS , Pursuant t o Article VI, !?owers of the Council, Sect t on 
l (c ) , of the Bl ackfeet Constitution snd By Laws o f the 
Bl ackf eet Tribe the Blackfeet Tribal Business Council 
is vested \ol i th the poHer to prelJent t he sal e, 
disposition, lease or encumbrance of t ribal lands , 
i~1teres t s in l and::; o.r: ot her tr1bal asse t s, i"i thout t he 
consent of t h .e tr i be; and 

WHEREAS, Pursuant to Arti cle VII , Land, Section 1 , o f the 
Blackfeet Constitution and By Laws of the Blackf eet 
Tribe the Blackfeet Tri bal Business Council is vested 
~-.tith the powe:r: t o recognize under existi.ng l av1s such 
l ands may be condemned f or public purposes , s~ch a s 
roads, public buildings , or other public improvements , 
upon payment of adequate compen5ation, by any agency of 
the State of Hont ana or o f the Federa l Goverrunent , or 
by the tribe i tse l f; and 

WHEREAS , ?ursuant to 5. Corporat e Powers , of the Corporate 
Charter of t he Blackfeet TLibe of t he Blackfeet Indian 
Reservation Montana, (j) To exercise such further 
i nc idental po\'sers , no t inconsistent ~.<J .i.th l aH, a s may 
be neces3ary to t he conduct oi corporate bus iness ; and 

WHEREAS , Northern Telephone Cooperative, In~., is reque5t i ng 
to extend its telephone servi ce l ines to individuals 
residing on the Blackfeet Reserva t ion, so as t o 
provide tel ephone service to consumers requesting 
this service; and 



BLACKF'EET TRIBAL RESOLUI'ION NUMBER; 30-97 
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~{HEREAS, The Blackfeet Tr i bal Business Council has been 
organized to im9rove the l ivi ng standard o f the peopl e 
of th6 Bl ackfeet Indian Reservation; and 

WHEREAS, Nor thern Telephone Coopera t ive is requesting this 
Compz:ehensive service l ine permit to build, construct 
and maint ain telephone servi ccl l ine systems over, 
across and upon Blackfeet Tribal land so as to 
provide t elephone servi ce t o inhabitants thereof , 
with payment waived; and 

THEREFORE BE IT RESOLVED, Tha t pe~ission i s hereby granted to 
Nor ttern Telephone Cooperative, Inc., to survey, 
place, construct , operate , maintain, repair, relocate 
or ceplace a t elephone service l ine systa~ i ncl uding 
all structures necessary Ot' a.d•Jisable f or t.he 
construct i on, operation and maintenance of said lines 
over and across Tribal l ands, wl th payment waived; and 

8£ IT FURTHER RESOLVED, That the Superintendent of the BureaD 
Of I ndi an A£fair s at the Bl ackfeet Agency is hereby 
instructed to appro,re thi.s comprehensive tel ephone 
service l ine permi t granted t o Northern Te l ephone 
Cooperative, Inc., of Sunburst, Hontana on l and owned 
by t he Bl ackf eet Tr ibe, subj ect oi application and 
approval o f t he Bureau of I ndian Affairs under t he 
t erms and provi s i ons o f t he Act of February 5, 1948 (62 
Stat . 17- 18), and Departmental Regulations 25 CFR 169: 
and 

BE IT FURTHER RESOLVED, That the Superi ntendent for t he Bureau of 
Indi an Affairs , Blackf eet Agency, i s instructed t o 
execute s uch documents as may be necessary to complete 
the granti ng of this comprehensive t elephone servi ce 
l ine t o Northam Telephone Cooperative, Inc .; and 

BE IT FrNALLY RESOLVED , That the Chairman and the Secretary of 
t he Blackfeet Tribal Business counci l , acting in behal f 
of the Blackfeet Tribe, are hereby authorized and 
i nstructed t o sign such documents as may be necess ary 
to final ize said grant of a comp rehensive telephone 
service line permit to Nor thern Telephone Ccoperatlve, 
Inc . 
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ATTEST: THE ELACKFEET TRIBE OF THE 
BLACKFEET INDI.J\N RESERVATION 

CERTIFIC.~TION 

I llereby cer t ify t hat t ha foregoing Resolution v;a6 adopted by the 
Land Commi ttee of t he Blackfeet Tribe during a meeting he l d on 

03-19-96 and approved by lhe Bl a ckfeet Tri ba l Business Council 
during a SPECIAL Sessi on assembl ad for Bus iness on JUNE 12,1996 
with SEVEN ( 7 ) Members present to constitute a quorum and by a 
~rote of SEVEN ( 1 ) Members For and ZERO ( 0 J Nembers 
Opposed. 

(CORPORATE SEAL) £:1/d x::~~l 
ROLN-lD KENNERLY 1 SECRETARY t 

BLACKFEET TRIBAL BOSIN:t!SS 
CCUNCIL 
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Response to Line 121 0 
Northern Telephone Cooperative, Inc. 
Study Area 482248 

Northern Telephone's subscribers on a limited income may be eligible to participate in Lifeline. 
Subscribers must prove their eligibility to emoll and the program is limited to one benefit per 
household. Northern Telephone's Lifeline participants receive a discount on the price of 
Northern's flat-rated (unlimited) local Residential service. These discounts are currently set at 
$9.25 per month. 

Toll calls made by Lifeline participants are priced at the standard rates offered by the various toll 
carriers. For example, customers that use Northern Telephone as their toll carrier are charged 
$.1 0/minute for interstate and intrastate toll calls. Lifeline customers may subscribe to 
Northern's optional Toll Denial service at no monthly cost. 

To qualify for Lifeline, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or participate in any of the following programs: 

*Supplemental Nutrition Assistance Program (SNAP) 
*Medicaid 
*Temporary Assistance for Needy Families (T ANF) 
*National School Lunch Program's free lunch program 
*Federal Public Housing Assistance or Section 8 
*Low-income Home Energy Assistance Program (LIHEAP) 
*Supplemental Security Income (SSI) 

Additional benefits, including Tribal Lifeline and Tribal Lands Link Up may be available to 
qualifying subscribers that reside on the portion of the Blackfeet Reservation that is served by 
Northern Telephone. Qualification is based on income or participation in one of the following 
programs: 

*Head Start (only if eligible through income) 
*Bureau of Indian Affairs (BIA) General Assistance 
*Tribally administered Temporary Assistance for Needy Families (TANF) 
*Food Distribution Program on Indian Reservations (FDPIR) 

Tribal Lifeline provides a monthly discount of up to $34.25 off of the cost ofNorthern's local 
Residential service. This discount includes the standard $9.25 Lifeline benefit plus up to an 
additional $25. 

Tribal Lands Link-Up enables eligible new customers to receive a discount of up to $100 off the 
customary charges for commencing phone service with Northern Telephone. 

Northern Telephone's Low Income outreach includes: mailers (at least once per year); posters 
placed in strategic public places; newspaper notices and Northern's web site. 
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REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Northern Telephone Cooperative, Inc. 

Report on the Financial Statements 
We have audited the accompanying consolidated financial statements of Northern Telephone 
Cooperative, Inc. and subsidiary, which comprise of the consolidated balance sheets as of December 31, 
2012 and 2011, and the related consolidated statements of income. comprehensive income, members' 
equity, and cash flows for the years then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America; 
this includes the design, implementation, and maintenance of internal control relevant to the 
preparation and fair presentation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor's Responsibility 
Our responsibility is to express an opinion on these consolidated financial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment, 
including the assessment of the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements in 
order to design audit procedures that are appropriate for the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly. we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the 
overall presentation of the consolidated financial statements. 
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REPORT OF INDEPENDENT AUDITORS (continued) 

Auditor's Responsibility {continued) 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 
In our opinion, the consolidated financial statements referred to above present fairly, in all material 

respects, the financial position of Northern Telephone Cooperative, Inc. and subsidiary as of 
December 31, 2012 and 2011, and the results of their operations and their cash flows for the years then 
ended in accordance with accounting principles generally accepted in the United States of America. 

Spokane, Washington 
January 23, 2013 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED BALANCE SHEETS 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents 
Investment in certificates of deposit 
Telecommunications accounts receivable 
Settlements and access accounts receivable 
Other accounts receivable 
Income tax refund receivable 
Notes receivable, current portion 
Material and supplies 
Other current assets 

Total current assets 

NONCURRENT ASSETS 
Investment in affiliates 
Investment in nonaffiliates 
Notes receivable, long-term portion 
Investment in certificates of deposit 

PROPERTY, PLANT, AND EQUIPMENT 
Regulated telecommunications plant in service 
Regulated telecommunications plant under construction 
Nonregulated telecommunications plant in service 

Less accumulated depreciation 

3 

December 31, 
2012 2011 

$ 562,154 $ 1,056,323 
194,000 295,000 
148,046 137,586 
299,665 294,892 

11,970 5,913 
18,711 
11,257 10,677 

672,371 550,383 
14,094 9,964 

1,932,268 2,360,738 

824,360 805,846 
661,222 659,179 

98,027 109,284 
594,000 493,000 

2,177,609 2,067,309 

25,728,218 25,211,859 
1,156,700 867,766 

667,181 662,024 

27,552,099 26,741,649 
19,204,614 19,152,049 

8,347,485 7,589,600 

$ 12,457,362 $ 12,017,647 



NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED BALANCE SHEETS 

LIABILITIES AND MEMBERS' EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing 
Income taxes payable 
Other accrued taxes 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Other deferred credits 
Deferred income taxes 

MEMBERS' EQUITY 
Memberships and other capital 
Accumulated other comprehensive income 
Retained margins 

See accompanying notes. 

$ 

December 31, 
2012 2011 

55,473 
19,940 

81,520 
136,905 

293,838 

257,174 
151,238 

408,412 

8,125 
251,106 

11,495,881 

11,755,112 

$ 77,999 
18,298 

7,576 
71,637 

143,919 

319,429 

363,231 
142,833 

506,064 

8,125 
83,250 

11,100,779 

11,192,154 

$ 12,457,362 $ 12,017,647 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED STATEMENTS OF INCOME 

Operating revenues 

Wire line 

Internet 

Fiber lease 

Miscellaneous 

Operating expenses 

Plant specific operations 

Plant nonspecific operations 

Depreciation 

Customer operations 

Corporate operations 

Other operating taxes 

N onregulated 

Operating margins 

Non operating income (expense) 

Interest and dividend income 

Other nonoperating income (expense) 

Income from affiliate 

Margins before income taxes 

Income tax expense 

Net margins 

5 

$ 

$ 

Years Ended December 31, 
2012 20 11 

3,298,255 $ 3,601,783 

436,276 419,089 

210,070 191,798 

164,357 130,054 

4,108,958 4,342,724 

623,071 583,953 

189,161 205,384 

1,171,365 1,163,221 

242,151 219,902 

685,407 681,507 

127,663 109,163 

4 28,861 384,058 

3,467,679 3,347,188 

641,279 995,536 

66,29 1 48,153 

(5,922) 12,174 

18,514 16,249 

78,883 76,576 

720,162 1,072,112 

(109,239) (98,392) 

610,923 $ 973,720 

See accompanying notes. 



NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME 

Years Ended December 31, 
2012 2011 

Net margins $ 610,923 $ 973,720 

Other comprehensive income 
Postretirement healthcare benefits 

Net gain Ooss) arising during the period 168,560 (22,886) 

Amortization included in net periodic benefit cost 
Prior service cost (1,170) (1,170) 
Net transition obligation 3,284 
Net gain 466 (4,511) 

(704) (2,397) 

Other comprehensive income (Joss) 167,856 (25,283) 

Comprehensive income $ 778,779 $ 948,437 

See accompanying notes. 6 



NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED STATEMENTS OF MEMBERS' EQUITY 

Memberships Retained Retained 
and Other Margins Margins 

CaEital Unallocated Allocated 

Balance, December 31, 2010 $ 8,125 $ 5,459,557 $ 4,978,617 

2011 net margins 973,720 

Excise tax patronage capital 2,019 

Patronage capital retired 10,956 (324,090) 

Allocate 2010 patronage (479,474) 479,474 

Amortization of prior post-
retirement benefit 
adjustment 

Postretirement benefit 
adjustment 

Balance, December31, 2011 8,125 5,964,759 5,136,020 

2012 net margins 610,923 

Excise tax patronage capital 3,294 

Patronage capital retired 4,822 (223,937) 

Allocate 2011 patronage (761,908) 761,908 

Amortization of prior post-
retirement benefit 
adjustment 

Postretirement benefit 
adjustment 

Balance, December 31, 2012 $ 8,125 $ 5,818,596 $ 5,677,285 

7 

Accumulated 
Other 

Comprehensive 
!nco me Total Equity 

$ 108,533 $ 10,554,832 

973,720 

2,019 

(313,134) 

(2,397) (2,397) 

(22,886) (22,886) 

83,250 11,192,154 

610,923 

3,294 

(219,115) 

(704) (704) 

168,560 168,560 

$ 251,106 $ 11,755,112 

See accompanying notes. 



NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED STATEMENTS OF CASH FLOWS 

Years Ended December 31, 
2012 2011 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net margins $ 610,923 $ 973,720 
Adjustments to reconcile net margins to net cash 

from operating activities 
Depreciation 1,171,365 1,163,221 
Income from affiliate (18,514) (16,249) 
Noncash patronage allocations (3,658) ( 4,048) 
Deferred income taxes 8,405 19,422 

Gain on sale of assets (24,253) 
Changes in assets and liabilities 

Receivables (21,290) 10,391 
Income taxes (26,287) (50,505) 
Material and s upplies (121,988) 34,745 
Other current assets (4,130) 71 
Accounts payable and accrued expenses (19,657) 62,563 
Advance billings and customer deposits 1,642 377 
Other liabilities 61,799 13,653 

Net cash from operating activities 1,638,610 2,183,108 

CASH FLOWS FROM INVESTING ACTIVITIES 
Acquisition of property, plant, and equipment (1,917,6 73) (1,963,646) 
Acquisition of nonregulated property, plant, 

and equipment (5,157) (37,253) 
Proceeds from sale of property, plant, and equipment (6,420) 35,253 
Purchase of investments (295,000) (199,000) 
Payments on loans 10,677 9,799 
Proceeds from sale of investments 296,615 444,876 

Net cash from investing activities (1,916,958) (1,709,971) 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATED STATEMENTS OF CASH FLOWS 

CASH FLOWS FROM FINANCING ACTIVITIES 
Patronage capital retired 
Excise tax refund 

Net cash from financing activ1ties 

NET CHANGE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS at beginning of year 

CASH AND CASH EQUIVALENTS at end of year 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Income t axes 

NONCASH FINANCING ACTIVITIES 

Postretirement benefit obligation 
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$ 

$ 

$ 

$ 

Years Ended December 31, 
2012 2011 

(219,115) $ (313,134) 
3,294 2,019 

(215,821) (311,115) 

(494,169) 162,022 

1,056,323 894,301 

562,154 $ 1,056,323 

127,121 $ 136,352 

167,856 $ (25,283) 

See accompanying notes. 



NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 1 - Summary of Significant Accounting Policies 

Description of entity - Northern Telephone Cooperative, Inc. (Cooperative) and its subsidiary are 
located in northern Montana and provide telecommunication services to approximately 1,500 
subscribers. Telecommunication services include local, long distance, Internet, leased fiber optic Jines, 

and other telecommunication services. 

Principles of consolidation - The Cooperative, the parent corporation, owns 100% of Northern 
Communications, Inc. (Norcom). The subsidiary is included in the accompanying consolidated financial 
statements. All material intercompany balances and transactions have been eliminated in consolidation. 

Accounting policies - The financial s tatements of the Cooperative have been prepared in conformity 
with accounting principles generally accepted in the United States of America (GAAP) applicable to 
regulated public utilities. Such accounting principles are consistent, in all material respects, with 
accounting prescribed by the Federal Communications Commission (FCC). 

Accounting estimates - The preparation of the financial s tatements in conformity with GAAP requires 
management to make estimates and assumptions that affect the reported amounts of assets and 
liabilities and disclosure of contingent assets and liabilities at the date of the financial statements and 
the reported amounts of revenue and expenses during the reporting period. Actual results could differ 
from those estimates. Significant estimates include depreciation expense and interstate access revenue 
settlements. 

Cash and cash equivalents - For purposes of the statement of cash flows, the Cooperative considers all 
highly liquid investments with original maturity of three months or less when purchased to be cash 

equivalents. 

Concentration of credit risk - At various times throughout the year, the cash balances deposited in 
local institutions exceed federally insured limits. A possible loss exists for those amounts in excess of 
$250,000. The Cooperative minimizes this risk by utilizing numerous financial institutions for deposits 

of cash funds. 

Investments in certificates of deposit - These investments consist of certificates of deposit purchased 
at face value with maturities between one and five years. There is no material difference between the 

cost of these investments and their fair market value. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 1- Summary of Significant Accounting Policies (continued) 

Valuation of accounts receivable- Accounts receivable are stated at the amount management expects 
to collect on outstanding balances. The Cooperative reviews the collectibility of accounts receivable 
annually based upon an analysis of outstanding receivables, historical collection information, and 
existing economic conditions. Receivables from subscribers are due 30 days after issuance of the 
subscriber bill. Receivables from other exchange carriers are typically outstanding 30 to 60 days before 
payment is received. Accounts are considered delinquent after the bills have been outstanding for 
greater than 90 days. Delinquent accounts are charged to uncollectible expense when it is determined 
the accounts will not be collected. Due to the immaterial nature of the Cooperative's uncollectible 
accounts, an allowance for uncollectible accounts is not deemed necessary and the result of this method 
does not materially differ from accounting principles generally accepted in the United States of America. 

Material and supplies- Material and supplies are stated at the lower of average cost (first-in, first-out) 
method or replacement market 

Investments in affiliates - The Cooperative accounts for its investments in limited liability companies 
by the equity method of accounting under which the Cooperative's share of the net income of the 
affiliates is recognized as income in the Cooperative's income statement and added or subtracted to the 
respective investment accounts. Under the equity method of accounts, dividends or returns of capital 
reduce the investment balance. 

Investment in nonaffiliates - Investments consist primarily of assigned patronage from other 
cooperatives accounted for on the equity method and nonmarketable stock of telephone industry 
corporations stated at cost. 

Property, plant, and equipment - Property, plant, and equipment are stated at cost. The cost of 
additions and substantial betterments of property, plant, and equipment is capitalized. The cost of 
maintenance and repairs is charged to operating expenses. 

Property, plant, and equipment is depreciated using straight-line methods over their estimated useful 
lives. In accordance with composite group depreciation methodology, when a portion of the 
Cooperative's depreciable property, plant, and equipment is retired in the ordinary course of business, 
the gross book value is charged to accumulated depreciation. 

Income taxes - The Cooperative is taxable for federal and exempt for state income tax purposes. As a 
taxable cooperative, taxable income consists of margins earned from nonpatronage sources. Margins 
earned from patronage are not taxable to the extent margins are allocated to patrons in the form of 
capital credits. Norcom is a taxable entity for federal and state income tax purposes. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 1- Summary of Significant Accounting Policies (continued) 

Income taxes (continued) - Deferred taxes are provided on a liability method whereby deferred tax 

liabilities are recognized for taxable temporary differences, and deferred tax assets are recognized for 
deductible temporary differences. Temporary differences are the differences between the reported 
amounts of assets and liabilities and their tax basis. Deferred tax assets relate primarily to book 
depreciation in excess of tax. Deferred tax liabilities relate primarily to differences in investment basis. 
Deferred tax assets are reduced by a valuation allowance when, in the opinion of management, it is more 

likely than not some portion or all of the deferred tax will not be realized. Deferred tax assets and 
liabilities are adjusted for the effects of changes in tax laws and rates on the date of enactment. 

The Cooperative records uncertain tax positions if the likelihood the position will be sustained upon 

examination is less than 50%. As of December 31, 2012 and 2011, the Cooperative had no accrued 
amounts related to uncertain tax positions. Interest and penalties, if any, are recorded as interest 

expense and other expense, respectively. The Cooperative is no longer subject to U.S. federal or state and 
local tax examinations by tax authorities for years before 2 009. 

Members' equity- The Cooperative assigns earned patronage margin annually to its patrons based on 
the bylaws of the Cooperative and related Board policies. Total patronage margins are computed on a 
tax basis and consist of Cooperative patronage revenues, reduced by related operating and interest 
expenses. The allocation is made to individual patrons based on the amount of Cooperative services 
billed to each patron for that year. The assignment to patron accounts is made in the subsequent year. 
Permanent equity is not assigned to members and consists primarily of non patronage margins. 

A portion of the total assigned patronage capital is distributed to members as a general retirement each 
year. The total amount returned is determined by the Board of Directors and the vintage year from 
which the retirements will be applied. The Cooperative's policy is to retire the earliest unretired year 
first. All assigned margins prior to 2003 have been retired. Additionally, the Board of Directors approves 
early retirement requests from the estates of deceased members and defunct businesses. These 

retirements are not discounted. 

Revenue recognition - Monthly service fees derived from local wireline and Internet are billed one 
month in advance, but recognized in the month that service is provided. Fiber optic line leases are billed 
in arrears; however, the revenue is recognized in the month the service is provided. 

Usage sensitive revenues such as access (revenues earned for originating/terminating long distance 
calls) and long distance are generally billed as a per-minute charge. Although these revenues are billed 
in arrears, an estimate of unbilled revenues is accrued in the month service is provided. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 1- Summary ofSignificantAccounting Policies (continued) 

Revenue recognition (continued) -Interstate access revenues also include settlements based on the 
Cooperative's participation in the revenue pools administered by the National Exchange Carrier 

Association (NECA). Settlement revenues are determined by annually prepared separations and 
interstate access cost studies. These studies are prepared subsequent to year end, and therefore, the 
related revenues are recorded on the books based on an estimate of NECA pool earnings and on other 
assumptions related to information utilized in the preparation of the Cooperative's cost study. The 
studies are subject to a 24-month pool earnings adjustment period and review of the study by NECA. 

There was an insignificant revenue impact in 2012 and 2011 for adjustments related to prior year 
differences between the recorded estimates and actual revenues. Management does not anticipate that 
2012 and 2011 recorded revenues will require significant adjustments in future years. 

Internet revenues are derived from the provision of customer access to the public Internet, excluding 
revenues attributable to digital subscriber line (DSL) transport (line costs between the customer and the 
Cooperative's equipment that routes Internet traffic). Interstate access revenues include settlements 
from NECA that compensate the Cooperative for the DSL transport related to the provision of Internet 
services. 

The Cooperative's wireline universal service support revenue is intended to compensate the 

Cooperative for the high cost of providing rural telephone service. Universal service support revenue 
includes funds received for high cost loop support, interstate common line support, local switching 
support, Connect America Fund, and other miscellaneous programs. High cost loop support and 
interstate common line support are based on the Cooperative's current relative level of operating 
expense and plant investment Support from the Connect America Fund is based on a historical frozen 
amount related to 2011 investment and expenses associated with the switching function and certain 
2011 intrastate access revenues, which together make up the CAF base. The CAF base will be reduced 
5% each year in determining CAF support 

In October 2011, the FCC issued an order reforming Intercarrier Compensation and Universal Service 

Funding (USF) mechanisms and issued a Further Notice of Proposed Rulemaking (FNPRM) on long-term 
USF reform, transition timing, and implementation. The majority of the impacts of these regulations 
began on July 1, 2012. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 1- Summary ofSignificantAccounting Policies (continued) 

Revenue recognition (continued)- Major provisions of the order and FNPRM include: 

• Limitations on the amount of support received per line 

• Limitations on capital expenditures and operating expenses recoverable from the USF 

• Benchmarks for minimum local rates charged to end users by recipients of support 

• The establishment of the Access Recovery Charge billed to end users 

• The phase out of local switching support and the establishment of the Connect America Fund, a 
new funding mechanism for investment and expenses related to the switching function 

• The structured reduction of carrier access rates charged by the Cooperative to other carriers 
using its network to complete long distance calls 

Management is monitoring the impacts of the reform on an on-going basis. 

Regulation -The Cooperative's services are subject to rate regulation as follows: 

• Interstate access revenues are regulated by the FCC through its regulation of rates and settlements 
procedures as administered by NECA. 

• Universal Service revenues are administered by Universal Service Administration Company (USAC), 
based on rules established by the FCC. 

Other sources of revenues are not rate regulated, and include local telephone, intrastate access, Internet. 
long distance, equipment sales, directory, rents, fiber lease, and other incidental services. 

Pending and future regulatory actions may have a significant impact on the Cooperative's future 
operations and financial condition. 

Nonregulated expenses and nonregulated plant are directly attributable to nonregulated services such 
as Internet, equipment sales, directory, rents, and other incidental services. 

All other operating expenses and telecommunications plant are related primarily to wireline revenues. 
However, some of these costs jointly relate to regulated and non regulated services. For interstate access 
settlement, universal service support, rate case, and other regulatory purposes, the portion of these 
common costs related to nonregulated activities are removed in accordance with Part 64 of the FCC 

rules in order to ensure regulated revenues are based on costs of providing regulated services. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 1- Summary of Significant Accounting Poli.cies (continued) 

Concentration of market risk - In 2012 and 2011, the Cooperative received $1,348,713 and 
$1,624,020, or 33% and 37%, respectively, ofits revenue from the Federal Universal Service Fund. 

Advertising expenses- The Cooperative expenses advertising costs as incurred. Advertising expenses 
during the years ended December 31, 2012 and 2011, were $28,844 and $37,600, respectively. 

Taxes imposed by governmental authorities - The Cooperative is subject to taxes assessed by 
various governmental authorities on many different types of revenue transactions with its customers. 
These specific taxes are charged to and collected from the Cooperative's customers and subsequently 
remitted to the appropriate taxing authority. The taxes are accounted for on a net basis and excluded 
from revenues. 

Subsequent events - Subsequent events are events or transactions that occur after the balance sheet 
date but before the financial statements are available to be issued. The Cooperative recognizes in the 
financial statements the effects of all subsequent events that provide additional evidence about 
conditions that existed at the date of the balance sheet, including the estimates inherent in the process of 
preparing the financial statements. The Cooperative's financial statements do not recognize subsequent 
events that provide evidence about conditions that did not exist at the date of the balance sheet but 
arose after the balance sheet date and before the financial statements are available to be issued. 

The Cooperative has evaluated subsequent events through January 23, 2013, which is the date the 
financial statements are available to be issued. 

Note 2 -Investments in Affiliates 

Investments in affiliated organizations consist of iConnect Montana, LLC (iConnect) and Montana 
Independent Telecommunications Systems, LLC (MITS). iConnect was formed to build fiber connection 
hubs throughout the state of Montana. Its primary function is to facilitate collocation between 
telecommunications providers. MITS is a professional service organization formed to support 
Montana's rural telecommunications industry. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 2 - Investments in Affiliates (continued) 

The carrying value of the equity method investments are accounted for as follows: 

iConnect MITS Total 

Cash investment from previous years $ 700,271 $ 14,725 $ 714,996 
Prior years' accumulated net income 39,594 35,007 74,601 
2011 net income 16,249 16,249 

Investment at December 31, 2011 739,865 65,981 805,846 

2012 net income (loss) 30,538 (12,024) 18,514 

Investment at December 31, 2012 $ 770,403 $ 53,957 $ 824,360 

The assets, liabilities, and operations of the Cooperative's investment in iConnect is as follows: 

2012 2011 

Assets $ 8,380,946 $ 8,311,063 

Liabilities $ 3,876,970 $ 3,977,473 

Equity $ 4,503,976 $ 4,333,590 

Operating revenues $ 3,104,040 $ 2,581,381 
Operating expenses 2,888,790 2,571,430 

Net income $ 215,250 $ 9,951 

iConnect Montana, LLC has borrowed funds from First Interstate Bank. Conditional to the borrowing, 

iConnect was required to obtain loan guarantees from its investors. The Cooperative has guaranteed 
15% of iConnect's debt The balance of the outstanding loan on iConnect's books at December 31, 2012, 
was $2,954,46 7. In the event of default by iConnect on its outstanding debt, the Cooperative would be 
liable in the amount of $443,170. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 3 -Investments in Nonaffiliates 

Investments in associated organizations are carried at the lesser of cost or fair market value and consist 
of the following: 

2012 2011 

Equity in other cooperatives $ 55,666 $ 53,623 
Vision Net, Inc. 601,484 601,484 
Other 4,072 4,072 

$ 661,222 $ 659,179 

Vision Net, Inc. provides advanced voice, data, and video services and is owned by Montana's 
independent telephone companies allowing them to interconnect a digital fiber network serving urban 
and rural communities throughout the state. The investment is maintained on the cost method of 
accounting and has no readily determinable market value. No events or significant changes have been 
identified that would have an adverse effect on the carrying values. 

Note 4- Notes Receivable 

Notes receivable consisted of the following at December 31: 

2012 2011 

iConnect Montana, LLC $ 109,284 $ 119,961 

Less current portion 11,257 10,677 

$ 98,027 $ 109,284 

During 2006, Norcom loaned $40,461 to iConnect for various construction projects to be completed as 
part of iConnect's general operations. The loan has a stated interest rate of 5% and is being repaid in 

monthly installments of $429. 

During 2008, Norcom loaned an additional $120,000 to iConnect for various construction projects to be 

completed as part of iConnect's general operations. The loan has a stated interest rate of 5.5% and is 
being repaid in monthly installments of $980. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 5 -Property, Plant, and Equipment 

Telecommunications plant balances together with accumulated depreciatio n balances consist of the 

following at December 31: 

Depreciable Accumulated 2012 Net 2011 Net 
Life Plant Account Depreciation Balance Balance 

Regulated 
General support assets 5- 35 years $ 5,044,662 $ 3,163,293 $ 1,881,369 $ 2,008,587 
Central office assets 5- 25 years 6,695,859 4,218,640 2,477,219 2,648,769 
Cable assets 13 years 13,987,697 11,218,626 2,769,071 2,006.509 
Plant under construction nfa 1,156,700 1,156,700 867,766 

26,884,918 18,600,559 8,284,359 7,531,631 

Nonregulated 
Cable assets 15 years 289,202 289,202 
Central office assets 5-7 years 252,849 252,849 
Other 2-10 years 125,130 62,004 63,126 57,969 

667,181 604,055 63,126 57,969 

$ 27,552,099 $ 19,204,614 $ 8,347,485 $ 7,589,600 

Note 6 -Income Taxes 

The provision for income taxes differs fro m the amount computed by applying the current statutory 

federal income tax rate to earnings before taxes due to the effects of state taxes (net of federal benefit), 

Cooperative patronage exclusions, nondeductible items, and nontaxable items. Additionally, due to the 

patronage exclusion, no deferred tax provision is recognized for the defined postretirement benefit plan 

amounts included in other com prehensive income (loss). 

Components of provision for income tax benefit (expense): 

2012 2011 

Current 

Federal $ (84,038) $ (64,767) 
State (16,796) (14,203) 

Deferred 
Federal and state (8,405) n 9,422) 

$ (109,239) $ (98,392) 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 6- Income Taxes (continued) 

This income tax expense is allocated to income as follows: 

Operating 
Nonoperating 
Nonregulated 

$ 

$ 

2012 2011 

(767) $ 4,788 
(6,548) (5,967) 

(101,924) (97,213) 

(109,239) $ (98,392) 

The components of the net deferred tax asset (liability) recorded in the accompanying consolidated 
balance sheets at December 31 are: 

2012 2011 

Deferred tax assets (liabilities) 
Book investment carrying value greater than tax $ (180,724) $ (177,550) 
Book depreciation greater than tax 29,486 34,717 

Net deferred tax liability $ (151,238) $ (142,833) 

Note 7- Deferred Credits 

Deferred credits consist of the following at December 31: 

2012 2011 

Postretirement health care plan liabiHty $ 242,029 $ 361,818 
Scholarship liability 15,145 1,413 

$ 257,174 $ 363,231 

Note 8- Retirement Plans 

Defined benefit plans - The Cooperative participates in two multi-employer pension plans with the 
National Telephone Cooperative Association that cover substantially all of its employees and are 
described below. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 8- Retirement Plans (continued) 

Defined benefit plans (continued) - The risks of participating in multi-employer plans are different 
from single employer plans as follows: (1) assets contributed to the multi-employer plan by one 
employer may be used to provide benefits to employees of other participating employers, (2) if a 
participating employer stops contributing to the plan, the unfunded obligations of the plan may be borne 
by the remaining participating employers, and (3) if the Cooperative chooses to stop participating in a 
plan, the Cooperative may be required to pay a withdrawal liability. 

The Cooperative's participation in multi-employer plans is outlined in the table below. Unless otherwise 
noted, the information provided below is from the Plan's most recent Form 5500 filing which covers the 
plan years 2011 and 2010. At the date the financial statements were issued, Form 5500 was not 
available for the year ending 2012. 

Plan Name 

Retirement & Security 
Program ror Employees 
of the National 

Teleconlmuntcations 

Employer 
ldentiOcntion 
Number/Plan. 

Nu111bcr 

Pension Protection Act 
Zone Status 

2011 2010 

Cooperative As:>o<:iation Al teast At lust 
60% Jnd hs Member 80% 

Employer Cof\tribu tlous 

2012 2011 

Systems 52· 0741336/333 t'undod t'unded S '13 1.526 $ 116.3 15 

Co miXJO)' 
ContJibutlons 
Gr~:1ter than 
So/oofTot:ll 

Pbn 
Contributions 

No 

Expiration 
Funding o~reof Minimum 

Improvement/ Collective-- Contributions 
Rehabilita tion Surcharges Barga ining Requin~tl in 
Pliln in Pb c( Imposed AszccmenlS the Fut\lrc 

No Yes H / A No 

Substantially all employees of the Cooperative participate in the Plan. Employees are eligible to receive 
an annuity or lump-sum payment at retirement based on an average of prior years' compensation. The 
Cooperative makes quarterly contributions to the Plan based on each employee's compensation. 

Postretirement benefits - The Cooperative also sponsors a defined benefit postretirement health care 
plan (Plan) for retired employees who retire from the Cooperative prior to age 65. The Plan does not 
have any assets as future benefits will be paid by the Cooperative. 

Obligations and funded status - The amount of benefit to be paid depends on a number of future 
events incorporated into a formula, including estimates of the average life of employees/survivors, years 
of service rendered, and future interest rates. 

The accumulated benefit obligation represents the present value of all future benefits attributed to 
employee service earned through the measurement date and does not include changes in future 
compensation. For postretirement benefit plans, the benefit obligation is the accumulated benefit 
obligation. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 8- Retirement Plans (continued) 

Obligations and funded status (continued) -The following table summarizes the benefit obligation, 

fair value of Plan assets, and the funded status over the two-year period ended December 31. 2012: 

2012 2011 

Accumulated benefit obligation at end of year $ (251,443) $ (381,786) 

Fair value of Plan assets at end of year 

Funded status $ (251,443) $ (381,786) 

Amounts recognized in the balance sheets at December 31 consist of: 

2012 2011 

Current liabilities $ 9,414 $ 19,968 
Noncurrent liabilities 242,029 361,8 18 

Net amount recognized $ 251,443 $ 381,786 

The followin g amounts are not yet reflected in the net periodic benefit cost and are included in 
accumulated other comprehensive in come (loss): 

2012 2011 

Transition obligation $ $ (3,284) 
Prior service cost 1,170 2,340 
Accumulated gain 249,936 84,194 

Net amount recognized $ 251,106 $ 83,250 

The unrecognized gain is a result of the accumulated difference between the actuary's estimates based 
on actuarial principles and the Cooperative's actual experience with factors such as the length of 
employment and the discount rate for the Plan obligations. The in crease in the unrecognized gain was 
the result in a change to the Cooperative health insurance plan. 

The unrecognized prior service cost is a result of Plan amendments that increased employee benefits 
based on services provided in prior periods. 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 8 - Retirement Plans (continued) 

Obligations and funded status (continued) - The unrecognized transition obligation represents the 
difference between the accumulated benefit obligation and the fair value of Plan assets as of the date the 
Cooperative was required to implement Accounting Standard Codification (ASC) 715 (formerly FAS 
106). 

The estimated net gain and prior service cost that will be amortized from accumulated other 
comprehensive income (loss) into net periodic benefit cost over the next year are $15,305 and $1,170, 
respectively. 

Other Plan information- The following table provides the net periodic benefit cost at December 31: 

2012 2011 

Net periodic benefit cost $ 40,651 $ 32,413 

The net periodic benefit cost is the amount recognized in the financial statements as the cost of the Plan 
for the year. Components of the net periodic benefit cost are service cost, interest cost, actual return on 
Plan assets, amortization of unrecognized gains/losses, prior service cost, and initial obligations. 

The Cooperative does not expect to contribute to its postretirement health care plan in 2012. The 
Cooperative paid $3,138 and $9,984 in benefits in 2012 and 2011, respectively. 

Expected future benefit payments, which reflect expected future service, as appropriate, are as follows: 

2013 $ 9,414 
2014 8,953 
2015 12,500 
2016 23,626 
2017 42,117 
Years 2018-2022 108,663 

At December 31 the assumptions used to determine the benefit obligation are as follows: 

2012 2011 

Discount rate 5.25% 5.25% 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

Note 8- Retirement Plans (continued) 

For measurement purpos es for the year ended December 31, 2012, the per capita cost of health care 

benefits was assumed to be 10%, decreasing 0.5% per year to a level of 5.0%. A 1% increase to the 

premium inflation rate would increase the net periodic benefit cost to $46,104 and the accrued benefit 

liability to $2 70,897. 

Note 9 -Operating Revenue 

Wireline and miscellaneous revenues consist of the following: 

Wireline 
Customer 
lntercarrier 

Interstate 
Intrastate 

Universal service support- federal 

Total wireline revenues 

Miscellaneous 
Equipment sales, net 
Rent 
Other 
Uncollectible 

Total miscellaneous revenues 

Access revenues are classified above as follows: 

$ 

$ 

$ 

$ 

2012 2011 

592,304 $ 577,627 

680,084 558,580 
677,154 841,556 

1,3 48,713 1,624,020 

3,298,255 $ 3,601,783 

9,520 $ 9,104 
74,940 53,917 
81,845 73,225 

(1,948) (6,192) 

164,357 $ 130,054 

• Customer revenues include end user charges such as the Subscriber Line Charge (SLC) and the 

Federal Universal Service Charge (FU SC), and Access Recovery Charge (ARC). 

• Universal Service Support includes the High Cost Loop Support (HCLS), Local Switching Support 

(LSS), and Interstate Common Line Support (ICLS), and Connect America Fund (CAF). 

• All access charge and settlement revenue, except as described above, are classified as int ercarrier 
revenue. 
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Note 10 - Fiber Lease Revenues 

NORTHERN TELEPHONE COOPERATIVE, INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

The Cooperative enters into noncancellable leases for fiber. The leases are accounted for as operating 
leases and have contract terms between 10 and 20 years. The Cooperative will receive the following 
lease payments under these agreements: 

2013 $ 154,972 
2014 154,972 
2015 143,472 
2016 123,472 
2017 123,472 

Note 11- Related Party Transactions 

During 2012 and 2011, the Cooperative and its subsidiary participated in various related party 
transactions. Vision Net is leasing fiber segments from Northern Telephone Cooperative, Inc. The 
Cooperative received lease and special access payments from Vision Net of $255,288 in 2012 and 
$354,004 in 2011. Norcom also utilizes the Vision Net ne twork for transport For the years ended 
December 31, 2012 a nd 2011, the Cooperative paid $72,828 and $84,407, respectively. 
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SUPPLEMENTARY INFORMATION 



Board of Directors 

REPORT OF INDEPENDENT AUDITORS 
ON SUPPLEMENTARY INFORMATION 

Northern Telephone Cooperative, Inc. 

WWW,MD55ADAHS.CDH 

We have audited the consolidated financial statements of Northern Telephone Cooperative, Inc. as of 
and for the year then ended December 31, 2012, and have issued our report thereon dated January 23, 
2013, which contained an unmodified opinion on those financial statements and appears on page 1. Our 
audit was conducted for the purpose of forming an opinion on the consolidated financial statements as a 
whole. The consolidated balance sheet detail and consolidated statement of income detail is presented 
for purposes of additional analysis, rather than to present financial position, results of operations, and 
cash flows of the individual companies, and is not a required part of the financial statements. Such 
information is the responsibility of management and was derived from and relates directly to the 
underlying accounting and other records used to prepare the financial statements. The information has 
been subjected to the auditing procedures applied in the audit of the financial statements and certain 
additional procedures, including comparing and reconciling such information directly to the underlying 
accounting and other records used to prepare the financial statements or to the financial statements 
themselves, and other additional procedures in accordance with auditing standards generally accepted 
in the United States of America. 

In our opinion, the supplementary financial information is fairly stated, in all material respects, in 
relation to the basic financial statements taken as a whole. 

Spokane, Washington 
January 23, 2013 
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NORTHERN TELEPHONE COOPERATIVE~ INC. 
CONSOLIDATING BALANCE SHEET DETAIL 

December 31, 2012 
Northern 

Telephone Northern 
Cooperative, Communications, Eliminating 

Inc. Inc. Entries 

CURRENT ASSETS 

Cash and cash equivalents $ 267,089 $ 295,065 $ 

Investment in certificates of deposit 194,000 

Telecommunications accounts receivable 108,667 39,379 

Settlements and access accounts receivable 299,665 

Other accounts receivable 11,970 

Income tax refund receivable 10,864 7,847 

Notes receivable, cu rrent portion 11,257 

Accounts receivable, affiliate 7,550 (7,550) 
Material and s upplies 657,193 15,178 

Other current assets 14,094 

Total current assets 1,571,092 368,726 (7,550) 

NONCURRENT ASSETS 
Investment in affiliates 1,770,570 827,517 (1,773,727) 

Investment in nonaffiliates 59,738 601,484 

Notes receivable, long-term portion 98,027 

Investment in certificates of deposit 594,000 

2,424,308 1,52 7,028 (1,773,727) 

PROPERTY,PLANT,AND 

EQUIPMENT 

Regulated telecommunications plant in service 25,728,218 

Regulated telecommunications plant under 

coustruction 1,156,700 

Nonregulated telecommunica tions plant in service 86,281 580,900 

26,971,199 580,900 

Less accumulated depreciation and amortization 18,623,714 580,900 

8,347,485 

$ 12,342,885 $ 1,895,754 $ {1,781,277) 
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Consolidated 
Balances 

$ 562,154 

194,000 

148,046 

299,665 

11,970 

18,711 

11,257 

672,371 
14,094 

1,932,268 

824,360 

661,222 

98,027 

594,000 

2,177,609 

25,728,218 

1,156,700 

667,181 

27,552,099 

19,204,614 

8,347,485 

$12,457,362 



NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATING BALANCE SHEET DETAIL 

December 31, 2012 

Northern 
Telephone Northern 

Cooperative, Communications, Eliminating Consolidated 
Inc. Inc. Entries Balances 

CURRENT LIABILITIES 
Accounts payable, general $ 55,306 $ 167 $ $ 55,473 
Accounts payable, affiliate 7,550 (7,550) 
Advance billing 18,495 1,445 19,940 
Other accrued taxes 62,780 18,740 81,520 
Other accrued liabilities 136,905 136,905 

Total current liabilities 273,486 27,902 (7,550) 293,838 

OTHER LIABILITIES AND DEFERRED 
CREDITS 
Other deferred credits 257,174 257,174 
Deferred income taxes 151,238 151,238 

257,174 151,238 408,412 

MEMBERS' EQUITY 
Memberships and other capital 8,125 8,125 
Capital stock 2,000 (2,000) 
Additional paid-in capital 200,000 (200,000) 
Accumulated other comprehensive income 251,106 251,106 
Retained margins 11,552,994 1,514,614 (1,571,72 7) 11,495,881 

11,812,225 1,716,614 (1.773,727) 11,755,112 

$ 12,342,885 $ 1,895,754 $ (1, 781,2 77) $12,45 7,362 
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NORTHERN TELEPHONE COOPERATIVE, INC. 
CONSOLIDATING STATEMENT OF INCOME DETAIL 

Year Ended December 31, 2012 
Northern 

Telephone Northern 
Coo per a ti ve, Communications, Eliminating 

Inc. Inc. Entries 

Operating revenues 

Wire line $ 3,298)55 $ $ 

Internet 436,276 
Fiber lease 210,070 
Miscellaneous 122,062 42,295 

3,420,317 688,641 

Operating expenses 
Plant specific operations 623,071 
Plant nonspecific operations 189,161 
Depreciation and amortization 1,171,365 
Customer operations 242,151 
Corporate operations 685,407 
Other operating taxes 127,663 
Nonregulated 428,861 

3,038,818 428,861 

Operating income 381,499 259,780 

Nonoperating income (expense) 
Interest and dividend income 59,684 11,942 (5,335) 
Other nonoperating expense (5,000) (922) 
Income from affiliate 187,390 30,538 (199,414) 

242,074 41,558 (204,749) 

Margins before income taxes 623,573 301,338 (204,749) 

Income tax expense (7,315) (101,924) 

Net margins $ 616,258 $ 199,414 $ (204,749) 
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Consolidated 
Balances 

$ 3,298)55 
436,276 
210,070 
164,357 

4,108,958 

623,071 
189,161 

1,171,365 
242,151 
685,407 
127,663 
428,861 

3,467,679 

641,279 

66,291 
(5,922) 
18,514 

78,883 

720,16 2 

(109,239) 

$ 610,923 


