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ACCEPTCrJ/FlLED 

OCT 2 4 ZUJJ 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communication[; Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2013 ETC Annual Report of North Penn Telephone Company 
Study Area Code 170192 

Dear Ms. Dortch: 

On behalf of North Penn Telephone Company "North Penn", JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 North Penn seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd Ot: 3 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(±)(2). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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FCCForm481 

FCC Form 481- Carrier Annual. Reporting 
Data Collection Form 

OMICGnlral No. !0&...0!1116/0MB Canlnll No. -19 
JulyliiU 

<010> Study Area Code 
170192 

<015> Study Area Name 
NORTH PENN TEL CO 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact 
with q!lestions about this data 

Thomas Prestigiacomo 

<035> Contact Telephone Number: 607-522-3712 
Number of the person Identitied In data line <030> 

<039> Contact Email Address: tprestioetcnpt. com 
Email of the person ldentitled in data line <030> 

~· .. 

ANNUAL REPORTING. FOR All ~RIER$ 

<100> Service Quality improvement Reporting (complete attached worksheet) 

<200> Outage Reporting (voicre~) __ _ 

<210> I .f 0<- check box if no outages to report 

(complete attached worksheet) 

Unfulfilled Service Requests (voice) <300> 

<310> 

<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,'-----------1/ (attach desctiptilledocument} 

.------------11 {attDch de$ctiptille document} 

<400> 

<410> 

<420> 
<430> 

<440> 
<450> 

Number of Complaints per 1,000 customers (voice) I 0.0 Fixed 

Mobile L-------_. 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~--------i 
Mobile . 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 170192pa510 

<600> Functionality in Emergency Situations 
<610> 170192pa610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<BOO> Operating Companies and AffiliatesO 
<900> Tribal Land Offerings (Y/N)? (!) 
<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? (!) 0 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(check to indicate certification) 

(ottDched d1!$crlptiw drx:ument} 

(check to indicate certification) 

(attached descriptive document} 

(complete attached worksheet} 

(complete attached worksheet} 

(complete attached worksheet} 

(If yes, complete OttDched worksheet} 

(chedc to indicate certification} 

(attach descriptive document} 

(if not, check to Indicate certification} 

(complete attachetl worksheet) 

(complete attached worksheet} 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers 
<2000> (check to indicate certlfico~on} 

<2005> (complete attached worksheet} 

Rate of Return carriers, Proceed to ROR Additional Documentation worksheet 

<3000> (check to india:te certlfico~on} 

<3005> (complete attached worbheet} 

1010912013 

ACCEPrtzOIFILED 

OCT 2 4 iUJ3 

,.._,~munications ~ 

54.313 54A2Z 
COmpleticin CorDpJdon 

Required Reautniil 
(check box when complete} 

If .f 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

(1110) Service Quality Improvement Reportlnc 

Data CoDectlon Form 

<010> Stu Area Code 

<015> Study Area Name 

<020> Program Year 

170192 

NORTH PENN TEL CO 

<030> Contact Name· Person USAC should contact regarding this data 'l'hQUiaa Pl:eati.giaccmo 

<035> Contact Telephone Number- Number of person identified in data line <030> &07-52::1-l712 

<039> Contact Email Address- Eman Address of person identified in data line <030> tpresti~tcnpt .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> Is yes, do you have an exlstfna: §54.202(a) "S 
yoar plan• flied with the FCC? 

If your answer to Una <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a} "5 year plan,. on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year servk:e Quality Improvement Plan or, in subsequent years, 

(yes/no) 

(yes/ no) 

your annual prosress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on fts flve-year service quality improvement 

plan pursuant to§ 54.202(a). Tho infomtation shall be submitted at the wire 

center level or census blcx:k as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<11.8> Provide an explanation of network improvement tarpts not met 
in the prior calendar year. 

0® 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

Name of Attached Document (.pdf) 

Page2 

Page2 



REDACTED - FOR PUBLIC INSPECTION 

(200) Sonllce Oulap Reportfnc (Voice) 
Dati CDUectlon Fonn 

<010> Study Area Code 

<015~ Study Area Name 

<020> Propm Year 

<030> Contact Name~ Person USAC should contact regarding this data 

170UZ 

NOR'l'A PENN TEL CO 

Tholnail Prest:igiaC!omo 

<035> Contact Tt!lephon• Number· Number of person Identified in data line <030> &o7PSZ:ii-J712 

<039)o Contact Email Address- Email Address of person identtfied in data line <030> t:prestiktnnpt. cQ!II 

<220> <a> <bl> <b2> <b3> <1>4> «1> <c2> 
NORS 

Reference outqeStlrt Ou.tapStllrt OutaseEnd Outq:eEnd Nwnberof 
Number Dote Time - lime CUstomersAffec:tt!!d Total Number of 

CUstomers 

-··-· 
YY' '"'"'"'''"-

1010912013 

<d> 

9UFadlilie5 
Affedod 

(Yes/NO) 

Pap3 

FCCForm481 
OMB Control No. 3~/0MBControl No. 3060-081J 
July2013 

<h> 
DldThlsOUUp 

Service outqe Affect Multiple 
Desc:rlptlon(Check StudyArus Service Oatq:e -oUthato01>1y) (Yes/No) Resulutlon Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 

(700) Price Oflerlnp laCiudinl Voice Rate Data 

DataCallectlcm Form 

<010> S~d Area Code 

<015> Study Arel Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

170192 

NORTH PBNN 'l'EL CO 

2014 

'l"booJ&8 Pre•tigia.como 

<035> Contact Telephone Number- Number of person it:lentlfied In data line <030> 607 -S:l2 -3712 

<039> Contact Email Address- EmaU Address of person identified fn data line <030> tpreeti .. ta:~pt. aom 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Resjdential Local Service Charp 

<703> <bl> 

11/l/2013 

Residential Local 
<b3> 

State ExchMae (I_LEC) SAC_jCETC) RIIUTYPtl S.rvice Rate StateSUbscrlbtlrUne a.-

--See at1 ached worksheet 
-

1Cf0912013 

State Unlverul Servle& Fee 

Pap4 

FOCForm481 
OMB Control No. 3060.(1986/0MB Control No. 3060-G8l9 
July2013 

Mandotory El<tended Ala 
SanrioeCh_!lle TO!alper line RahSond_l'!! 

-

Pap4 



REDACTED- FOR PUBLIC INSPECTION 

(720)-Price Olforinp 

Dllta~Fonn 

<010> Stud Area Code 

<015> studv Area Name 

<020> P m Year 

<030> Contact Name - Person USAC should contact rt8Brding this data 

1701.92 

NORTH PENN TEL CO 

01014 

Thou• Preat.igiaeorno 

<035> ContactTeiephone Number- Number of person identified In data line <030> 607-522 ~3712 

<039> ton tact Email Address- Email Address of perwn identified In data line <030> tpreetieetcnpt. com 

<711> <bl> <b2> 

State Recul.ted 

-
..... Exehan,e(ILEC) ftesklantilll Rate - Total Rate and Fees 

Se e attached 

1010912013 

1> 

Broadblind Service • 

Download speed 
IM,_,-

FCCform481 

OMI Control No. 3Cl&0-0986(0MB c:a.mvl No. 30&t>OI19 
July2013 

> 

Usap Allowance 

::::;:.. '"::;) UsapA11oWIInce Action Taken When 
GB) linUt-chod (..,.ct} 

Pa .. s 

PageS 



REDACTED- FOR PUBLIC INSPECTION 

(800J Operatlna Companlos 

Data Collec!lon Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> P ram Year 

<030> Contact Name- Person USAC should contact regardfngthis data 

l70U2 

NOR"l'H PENN 'rEL CO 

2Cl4 

Thomaa PreatigiaCOIIIO 

<035> Contact Telephone Number- Number of person ldentfffed fn dm line <030> 607-S22-3712 

<039> Contact Email Address- Email Address of person Identified in data line <030> tprestieetcnpt.cOID 

<810> Reportin Carrier North Penn Telephone eotnpaDy 

<811> Holding Com an 

<812> Operatfnc Company Nort.h Penn Telephone COMpany 

···- . ·-
<813> <11> <112> 

Alfl1iotes SAC 

~~~ 

'"'"'~"'" 

10/0912013 

'v''" •~v• 

Page6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Juiy2013 

--·-
<a3> 

Dol,. Business As Company or Brand Des~ 

Page6 



REDACTED- FOR PUBLIC INSPECTION 

(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> P ram Year 
<030> Contact Name- Person USAC should contact regerding this doto 

l.7Ql.9;it 

NORTH PBNN TBL CO 

:Z014 

Tboaaa Prestiglacorao 

<035> Contact Telephone Number~ Number of person identified in data line <090> 607-522-3712 

<039> Contact Email Address ~ Email Address of person identified in data line <030> tpre,.tieetcnpt. COlli 

<910> Trlballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your compony serves Tribe! lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination wlth the Tribal 
government pursuant to§ 54.313(•)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institUtions; 

<922> Feasibility and sustalnabi!ity planning; 

<923> Marketing services in a cult\lrally sensitive manner; 

<924> Compllonee with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensln& requirements. 

Name of Attoched Document (.pdf) 

10109120'!3 

Page7 

FCC Form.481 

OMB Control No. ~86/0MB Control. No. 3060..()819 

July2013 

Page7 



REDACTED - FOR PUBLIC INSPECTION 

(1100) Mo Tenestrial Backhaul Reportlnc 
Data Colledlon Fonn 

<010> Study Area Code 
<015> Study Area N•me 
<020> Program Year 
<030> Contact Name- Person USAC should contact regardin!! this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person Identified In data line <030> 

Please check this box to conf•rm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers CJ 
<l1

3
0> broadband service of at least 1 Mbps downstream and 255 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

170192 

NORTH PENN 'I'BL CO 

Thomas Pre.fltigiaCCIIIIO 

607-522-3712 

t.prestiktcnpt. eQD 

10/0912013 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

PageS 

PageS 



REDACTED- FOR PUBLIC INSPECTION 

(1200) Terms and Condition for Ufellne CUstomers 
Lifeline · 
Data Colledlot1 Form 

<010> Study Area Code 170192 

<015> Study Area Name NORTH PBNII TEL CO 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data Tbom&8 Prescig:l.acomo 

<035> Contact Telephone Number- Number of person identified In data line <030> 607-522-3712 

<039> Contact Email Address - Emall Address of person identified in data line <030> tpn~atittetc:npt, COlD 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
1 '1019lpa1UO 

Name of attached document (.pdf) 

FCCForm481 

OMB Control No. 3060.o986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1220> Unk to Public Website HTTP-------------------------------------------------------------

<1221> 

<1222> 

''Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-Income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Deta!ls on the number of minutes provided as part of the plan, rn 
<1223> Additional charges for toll calls, and rates for each such plan. 

10/0912013 Page9 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 110192 

<015> Study Area Name WORTll PBIIH 'l'P.L co 

<020> Proa:ram Vear :l014 

<030:> Contact Name~ Person USAC should contact regarding this data ThOIII!I.s Pre•tigiaCOlllO 
<035'> Contad Telephone Number~ Number of person !dmntffied in data llne <030> 601-532-3112 
<039> Contact Email Address - Email Address of person identified ln date line <030> tprest ieet cnpt • com 

PagelO 

FCCFonn481 

OMB Control No. 306G-0986/0MB Control No. 30-
July:ZOU 

t.114i!iiUC .... ..l.':eJo-~-- - .. L. '~-- . ' . _, .. .,.. -~ 
CHECK the boxes below to note compH•IlCII as • Nd)rient of Incremental Connect America Phase I support. frozen Hilh Cost sapport,. HIJh Cost support to offset access cha,.e red~ and Connect America Phase II 

su_,oa set larthlnlfl CFit § 54.313(bMc)Ad),(e) the information reportod on this form .,dIn the -ments attached below Is acamote. 

Incremental Connect America Phase l report:~-.. 
<2010> 2nd Yea• Ce.tlf!atlon {47 CFR § 54.313(b){l)) 

<2011> 3m Yea' CertWicotion {47 CFR § 54.313(bX21l 

Priee cap Olrrler RKeivlnJ Frozen Support Certification (47 CFR i S4.312(a)} 

<2012> 2013 Frozen SUpport Certification 
<2013> 2014 Frozen Support Certrfication 
<2014> 2015 Frozen Support Cettifkation 
<2015> 2016 and future Frozen Support Certtflc:ation 

Price Cop Cotrler Connect America ICC s._.o {47 CFR § 54.313{d)) 
<2016> Certification Support Used to Build Broedband 

-<:onnect AnMflq Phaell Repoltfna{47 CFR § 54.313{•)} 

<2017> 3rd year Broadband SeMce Certification 
<2018> Sth year Broadband Service Certification 
<2019> Interim Pro(ress Certification 
<2020> Please check the box tD confirm that the U.tached PDF, on line 2021, 

contains the required fnformatfon pursuant to § 54.313 (e)(3)(ff), as a reefpient 

ofCAF Phase !1 support stlaU provide the number, names, and addresses of 
~mmunity anchor Institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Procress Community Anchor lnstitutions 

a 

Name of Attached Document Listing Required Information 

1010912013 
Page 10 



REDACTED - FOR PUBLIC INSPECTION 

,-,-Of_,.,.,.., ... __ _ 
-...-. ..... 

ArNCode 170192 

<OJlS> StudrAreaName NORTH PBNN TEL CO 
<020> P Ynr 2014 

<030> contact Name-- Person USAC should contact rgardinsthll data Thomas Prutigiacomo 
<035> Contact'Telephon•Numbar·NumiMtofl!!!!onld«rtffiedindaaDne<030> G07-S22 3712 
<039> COntact EmaU AddresS- EmaHAddma of person Identified In data line<030> tpreSJtieetgnpt.. com 

FCCFornl411 

GMB Control No. IOIO-OJIS/OMI Control No. JOIO-C81J 

Jldy%013 

mr.&i!LJZZiit£! L :t::m:JL e&J;Q&WW t#iiM# ·~~'!E!!r~""!'4T'''~ i?A• II* f£»~ 

CHIOC1heb0Jiftbelowtlonotlc.otiiJSIIII-onlbfiw.,.ar..,._CfU1DtypMn(pui'Jitlntto47CFRIM.IG2(a))and,forprlwlrMyMklcurlen;,lti'IAII'fnl~wlr:ll111etm.ncii:IMpelfttncr.qulremeltUMtforthlnQ 

Cfl\ 1 54.;513ffX2).1funtaercertlfythat1M lnfotmdiOft repomd .n this form and JnthetloCUIMIIts .nacbed below Is accuate. 

ProJress Report on 5 YeaF Plan 

(3010) Mlutone Ceftlfl~on {47 CFR § S4313(f)(1)(1)} 
Pleale checJt this box to confirm that the lltl:ached PDF , on Une 5012. 

contains the required information pursuant to§ 54.313 (f)(l)(fil, IS a 
{3011) redpient ofCAF Phne II~UPPortshall provide the number, n1mes, and 

addresses of community anchor institutions to which blpn provldfna 
accen to broad!Mnd 5ervk:e In the pr~Jcalendin-y"r. 

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(11(ii)} 
(3013) Is your com!Mny a Privately Held ROR Cerrier {47 CFR § 54.313(f)(l)) 
(3014) Jfyes, does your company fie the RUS annual report 

Pleuecheckthese boxes to confltmthlttheatblthed PDF, on tlne3017, 

contains the required lnfunnation pun;Uilntto § S4.313(f)(2J compllante 
reqw'res; 

(301S) ::ro:~~~:'.:!':o~=us reporB(Operatlna Report for 

(3016) PDF of BalanceSheet.lncome~nt and State~Mnt of c.n Flows 

(3017) !::::::;:;sre::c:!~ch your complrl'/S RUS annual 

(3011) tf the response is no on nne 3014.1!. your CQIIU)aftV audited? 

If the response is yes on line3018, please cited the boKeS below to 
conflrrn_)!OUI' subm&slon, on line 3026 pursuant to § 54.313(fl(2), ccntains 

(3019) :;.r~~=~=:i,:::m,w:;f:~=~= 
(3020) PDF of BatanceShet!t,.lncome Statement and Statemet~t of Cash Flows 

(30ll} ManQement letter IssUed by the ind~ePS~dentcettlfled pubfic account111t 
th.t perfonned the cotnpanv's finandllaudft:. 

(3022) 

It" the response is no fNlline 3018, pleaSe Clleckthebolf5 below 
to confirm your subn&5!on, on l!ne 3026 pursuant to § S4313(f)(l), 

contains: 
Copy ofthelrfln..clal statetMrrt whltb has been Stlbjectto review by an 

independentcertffled publlcacaH.~ntant; orl) a ffn.anclal report In a 
forma comparable toRUS Opntina ReportforTelecommunk:atloM 
Borrow ... , 

(3023) ~:==atfonsubject:edtoareviewb(anindependentcertifie:l 

(3024) Un&lrlyine: Information subj«ted to an offlc« certl"tcatiol\. 

{3025) PDF of Ba!aru:eSheet, Income Stetetnent and Statement of CiMh Flow& 

(3026) Au.t:h the workshe!t listfna reqUired Information 

Name of Attached Document Liltlnl Required lnfoTmation 

Name of~ Document Listing Required Information 

Name of At'tatMd Document Ustlng Required lnfonnation 

Name of Attache<! Document Listing R~utred lnfonnation 

1010912013 

0 
Cl 

l7l 
IZl 
l7l 

D 

Cl 

B 
170192pa30l6 

Pq,ell 

Pqell 



REDACTED- FOR PUBLIC INSPECTION 

Page 12 

FCCForm481 Certification - Reporting Carrier 
Data Collection Form OMB Control No. ~OMB Control No. 30~19 

July20l3 

<010> Stud Area Code 
~ 70192 

<015> Study Area Name NORTH PENN TEL CO 

<020> Program Year 2014 

<030> Contact Name R Person USAC should contact regarding this data Thomas Prestigiacomo 

<035> Contact Telephone Number- Number of person identified in data line <030> 607- 522-3 712 

<039> Contact Emal! Address- Email Address of person identified In data !lne <030> tpresti4ietcnpt .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: NORTH PENN TEL CO 

Sigrature of Authorized Officer: CERTIFIED ONLINE 
Date 10/09/2013 

Printed name of Authorized Officer: Thomas Prestigiacomo 

itle or position of Authorized Officer: CFO 

Telephone number of Authorized Officer. 607-522-3712 

Study Area Code of Reporting Carrier: 1701.92 Filing Due Date for this form: 10/15/2013 

Persons wfllfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

10109/2013 Page 12 



REDACTED- FOR PUBLIC INSPECTION 

Page 13 

Certific8tlon ·Alent I Carrier 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

170192 

NORTH PENN TEL CO 

2014 

<030> Contact Name- Person USAC should contact regarding this data Thomas Prestigiacomo 

<035> Contact Telephone Number- Number of person identified In data line <030> 607-522~3712 

<039> Contact Email Address- Email Address of person identified In data line <030> tprestiaetcnpt. com 

FCCForm481 
OMB Control No. 30~0MB Control No. 3060.()819 
July2013 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

certify that (Name of Agent) Is authoriZed to subm~ the information neported on behalf of the neporting carrier. I 
fat so certify that I am an officer of the naportlng carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requlnements provided to the authorized 
!*sent; and, to the best of my knowledge, the neports and data provided to the authorized agent is accurate. 

Name of Authorized ~_ent: 

Name of Reporting carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

ntle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Persons wUifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US. C. §§ 502, 503(b), or fine or imprisonment 
underTitle18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

~ as agent for the reporting carrier, certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting canrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 
-·--- ------ .. - ·---- ·- -- .. ... -- -. -· ------ ···- ........ - ..... ·--- ---· ... ....... ··-·· ----·-· .. ""l 

Persons wlfifully making false statements on this form can be punished by ffne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or ffne or imprisonment under lltle 
18 of the United States Code, 18 U.S. C. § 1001. ; 

-- - . -
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In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, ''to the extent a wire line or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. '4 

North Penn Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to service quality standards and consumer protection obligations 

under state law. These standards and obligations include, but are not limited to, the 

following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Pennsylvania Public Utility Commission which disclose rates, terms and conditions of 

service to customers; (2) adherence to state service quality standards and consumer 

protection requirements governing telephone providers under Pa Code Title 52 Public 

Utilities, Part I - Public Utility Commission, Subpart C - Fixed Service Utilities, 

Chapter63 and 64; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identifY carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
Id atn. 72. 
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other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company offers the following as examples of how it meets the service 

quality and consumer protection requirements. Company maintains and updates 

appropriate tariffs with all rates, terms and conditions on file with the Pennsylvania 

Public Utility Commission and maintains a copy of such tariff for public inspection at 

Company offices. Company also sends all required bill messages and/or customer 

notifications, including but not limited to, do-not call list, cramming, truth-in billing, Low 

Income Support/Lifeline, etc. The Company maintains a CPNI Manual and Red Flag 

Manual. It also prepares and maintains monthly trouble reports. 
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1 

The North Penn Telephone Company ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in §54.202(a)(2).1 The Company's 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Each central office building is equipped with battery back-up. Generators are 

available for additional back-up until power is restored based on available fuel 

source. An emergency maintenance program is activated during times of power outage in 

order to keep phone service operational to Company customers. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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Supplement No. 163 - Telephone- PA P .U .C. No. 2 

North Penn Telephone 
Company 

Section 3 
5th Revised Sheet 6 

Cancels 4th Revised Sheet 6 
LIFELINE SERVICE 

B. REGULATIONS (cont'd) 

3. An applicant for Lifeline Service must be a current participant in one of the following 
Pennsylvania programs, or be able to provide proof of household income which is at or 
below 135% of the annual Federal Poverty Guidelines for all States (except Alaska and 
Hawaii) and the District of Co I umbia. Recertification of Lifeline Service participants must 
be conducted annually by Notth Penn Telephone Company to ensw-e continued eligibility. 
Lifeline customers have the responsibility to notify the Telephone Company within thirt-y 
(30) days of a change in eligibility status if they no longer qualifY for Lifeline Service. 

Pennsylvania Deoartment of Public Welfare Lifeline Service Programs: 
* Temporary Assistance for Needy Families (TAN F) 

* * * 
Supplemental Security Income (SSI} 
Medicaid 

* 
* 
* 
* 

Supplemental Nutrition Assistance Program (SNAP) (f/k/a Food Stamps) 
Low Income Home Energy Assistance Program (LIHEAP) 

Additional Eligible Programs {Federal) 
* Federal Public Housing 
* National School Free Lunch Program 

The DPW Programs listed ab()ve must be ce~tified by DPW. Such certification by DPW 
will be provided only when a DPW client requests Lifeline Service based on the client's 
status as a participant in any of the above eligibility programs. Certification by DPW will 
be limited to confirmation of the client's program status (i.e., participation or non
participation). Participation by DPW is subject to execution of an agreement with DPW 
and North Penn Telephone Company. 

4. Lifeline Service will be provided to a customer only so long as such customer continues 
to meet the participation and certification guidelines in B-3 above. At the time of initial 
establishment of Lifeline Service, the customer agrees to have his or her eligibility 
recertified annually by North Penn Telephone Company. When North Penn Telephone 
Company is notified by the customer or determines through recertification that the 
Lifeline Service customer is no longer a participant in the DPW programs in B.3. above 
or otherwise low-income eligible, the customer will be notified (by telephone or letter) 
that the Lifeline Service rate is no longer applicable. Within the stated customer 
notification period (30 days from the date of the notification), the customer can contact 
the Company to negotiate new Dial Tone Service arrangements at applicable tariff rates 
(no cotmection charges will apply for existing services or options retained). If the 
customer does not contact the Company by the end of the notification period, the Lifeline 
Service will be changed to applicable Exchange Area Dial Tone Line service at existing 
tariffl'ates (no connection charges will apply to existing services or options retained). 

(C) Indicates Change 
Issued: November 16,2012 Effective: November 17, 2012 

(C) 
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Supplement No. 165- Telephone- PA P.U.C. No.2 

North Penn Telephone 
Company 

Section2 
Twentieth Revised Sheet I 

Cancels Nineteenth Revised Sheet 1 

LOCAL EXCHANGE SERVICE 

Local Exchange Service includes the Central Office equipment with rotary dialing capability, 
outside plant distribution wire and cable, drop wire and station protector. 

The rates listed below do not include any tenninal equipment - telephone, ringers, couplers, or 
inside station wiring. 

Local Exchange Service with push button dialing capability is available at the Bentley Creek, 
Millerton, and Roseville exchanges at the rates listed below: PLUS. $1.25 per month for business 
and residence. 

MONTHLY RATES 

Service 

PBX 
One Party Business 
One Party Residence 

Issued: February 20,2013 

MILLERTON 
$23.25 

14.97 
14.84 (I) 

BENTLEY CREEK 
$24.42 

15.73 
15.27 (I) 

(I) Indicates Increase 

ROSEVILLE 
$28.59 

18.45 
16.81 (I) 

Effective: May 1, 2013 
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Supplement No. 165 -Telephone- PA P.U.C. No.2 

SECTION6 
Eighth Revised Sheet 7 

Cancels Seventh Revised Sheet 7 

MISCELLANEOUS SERVICE AND EQUIPMENT (cont'd) 

1. Description 

Product bundles provide residential customers the option of subscribing to service 
packages that combine basic local service with other features and services offered by or 
through the Company at a single bundled rate. Product bundles are available on a 
monthly subscription basis at the rates provided below. Rates are in addition to any 
applicable taxes, surcharges, fees and non-recurring charges. 

Product 

Unlimited Talk Bundle: 
Primary Line*** 
Deluxe Caller ID with Call Waiting*** 
Three Way Calling*** 
Call Forwarding*** 
Touch Tone*** 
Unlimited Long Distance Usage* 

Unlimited Talk Bundle with High Speed Internet: 
Primary Line*** 
Deluxe Caller ID with Call Waiting*** 
Three Way Calling*** 
Call Forwarding*** 
Touch Tone*** 
Unlimited Long Distance Usage* 
DSL up to 1.5 Mbps** 

$40.95 

$74.95 

*Provided for informational purposes only (non-jurisdictional in this tariff); long distance 
must be provided by North Penn Telephone Company/North Penn Long Distance to 
benefit from the long distance minutes of use component Restrictions on use of 
unlimited long distance service are shown in 2.e Regulations. 

** Provided for informational purposes only (non-jurisdictional in this tariff); DSL is 
provided by North Penn Telephone Company/North Penn Access and DSL speeds are not 
gUaranteed. North Penn Telephone Company/North Penn Video provides the Digitai1V 
service. 

***The regulated portions of this package can be found in Sections 2 and 6 ofthis Tariff. 

en Indicates Increase 
Issued: February 20, 2013 Effective: May 1, 2013 

(I) 

(I) 
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SupplementNo.166 -Telephone-PAP.U.C. No.2 

North Penn Telephone 
Company 

SECTION6 
Seventh Revised Sheet 8 

Cancels Sixth Revised Sheet 8 

MISCELLANEOUS SERVICE AND EQUIPMENT (cont'd) 
1. Description (continued) 

2. Regulations 

Unlimited Talk Bundle with High Speed Internet and Digital TV: 
Primary Line*** 
Deluxe Caller lD with Call Waiting*** 
Three Way Calling*** 
Call Forwarding*** 
Touch Tone*** 
Unlimited Long Distance Usage* 
DSL up to 1.5 Mbps** 
Digital TV Service** 

Unlimited Talk Bundle with Digital TV: 
Primary Line*** 
Deluxe Caller lD with Call Waiting*** 
Three Way Calling*** 
Call Forwarding*** 
Touch Tone*"'"' 
Unlimited Long Distance Usage* 
Digital TV Service** 

$121.95 

$93.95 

a. Bundled Packages are only available to customers whose long distance is provided by North Penn 
Telephone Company/North Penn Long Distance, and whose DSL!Digital TV service is provided by 
North Penn Telephone Company/North Penn Access/North Penn Video. 

b. Bundled Packages are only available to residential customers. 

c. Bundled Package customers may terminate the package or switch to another calling plan at any time. 

d. Customers enrolled in Bundled Packages who fajl to pay the entire package rate due per month will 
have all existing Bundled Package services converted to the applicable tariff rates for the individual 
services included in their package. Customers will not be permitted to re-enroll in the Bundled 
Packages until such time as all associated unpaid balances have been paid in full. 

e. The Unlimited long distance plan provides residential subscribers with unlimited 
minutes of direct dialed (1 +)domestic long distance calling within the United States. All other usage 
will be billed at the applicable tariffed rates. If it is determined that usage is not consistent with 
residential voice application, such as for Internet Access Service, commercial facsimile or auto
residential uses, the Company may immediately convert the customer's long distance to a non
unlimited plan. 

f. Call detail is not included on the customer paper statement with this plan. 

(I) 

(I) 

* Provided for informational purposes only (non-jurisdictional in this tariff); long distance must be provided by North Penn 
Telephone Company/North Penn Long Distance to benefit from the long distance minutes of use component. Restrictions on 
use of unlimited long distance service are shown in 2.e Regulations. 

**Provided for informational purposes only (non-jurisdictional in this tariff); DSL is provided by North Penn Telephone 
Company/North Penn Access and DSL speeds are not guaranteed. North Penn Telephone Company/North Penn Video 
provides the Digital TV service. 

**"'The regulated portions of this package can be found in Sections 2 and 6 of this Tariff. 

(I) Indicates Increase 
Issued: July 29, 2013 Effective: August 5, 2013 
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