
REQUEST FOR WAIVER 
Form 471#927013 
FRN#2531017 
BEN#133063 

Ken Simon -Technology Director 
Royall School District 
1501 Academy Street I Elroy, WI 53929 
Office: 608.462.2600.2103 

Preferred contact method is my Cell Phone: 608-853-0007 

To Whom It May Concern: 

I am filing a request for waiver of a deadline for the 471 form in the erate process (I believe 
Docket 02-6). The E-rate process for our cell phones was processed by Mark Gruen (Our 
District Administrator) this year. It is his first time going through the process. This is only my 
3rd. Essentially he filled out the 471 application #927013 and attempted to certify it. It came up 
with a certification page that appeared normal on first look. There were no obvious errors 
indicating something had gone wrong. 

In May he received a letter from the USAC saying that he did not certify it. The way he read the 
letter, and given that he had trouble with submitting his form 21, he thought he needed to 
resend the Form 21 attachment to complete the 471 certification process. So he promptly 
resent the Form 21, and called the USAC to verify that he had everything done correctly. 'They 
said they had received the Form 21 and that everything looked good now. Somehow there was 
a miscommunication in that conversation to make us think things were complete. 

Upon trying to file a 486 in October, we found out that he had not actually completed the 
certification. When I went back to inspect the certification he printed out, I noticed a weqpage 
error in certification I D. We went through the certification part of the process again and 
successfully certified it now. We also filed an appeal with the USAC who gave us a decision of 
appeal letter stating that we needed to appeal with you directly. Since it was certified out of the 
filing window, we are humbly requesting a waiver of said deadline. 

I also attached the failed certification letter to this filing with the error highlighted. 

Thank you for your time and consideration, 

t:-J ----~ 
Ken Simon 

10/29/2013 


