
ffiffi Fbtcher, He<rld & Hildreth
13OO NORTH 17th STREET, 11th FLOOR

ARLINGTON, VIRGINIA 22209

VIA HAND DELIVERY

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445lzth Street, S.W.
Washington, D.C. 20554

Enclosure

oFFICE: (703) 812-0400

FAx: (703) 812-0486

www.fhhlaw.com
www.commlawblog.com

October 21,2013

IjOOKFJ FILE COPY ORIGIhIAL

TONY S. LEE

1703l.812-0442
LEE@FHHLAw.coM

0 *-l

ACCEPTED/FiLED

c:T ? '1 l'." 3

Fede.,)' ^n.re !-!11'r'r 
r'nnr' lf r"r rr l:s'rr

0fice ol the Secret.ary

Re: Epic Touch Co.
FCC Form 481
WC Docket No. 10-90

Dear Ms. Dortch:

On behalf of Epic Touch Co., transmitted herewith is an original and one copy of the
company's FCC Form 48 I . Please date-stamp the extra copy of this submission for return to us.

Should you have any questions with respect to this matter, please contact the
undersigned.

Respectfully submitted,

7 ,/.y'
To{d S. Lee

Counsel for Epic Touch Co.

cc: Becky Scott

FLrrcHER, HEnlo & HtLDRETH, P.L.C.
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<010> Study Area Code

EP1C TOUG CO
<015> StudvArea Name

2014<020> Prosram Year

<03D Contact Name: Person USAC should contact
with questions about this data

Bccky Scobt

<035> ContactTelephone Number:
Number ot the oerson identi

utlr0Er; 620" 6s1-2!Ll
n identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data llne <030>

bacoEt,S,elkhart . com

<200> Outage Reportin8 (voice)

<210> EE['- tt'eck box if no outages to report

<300> Unfulfilled Sewice Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broad band)

<330> Detail on Attempts (broadband)

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condltion for Lifeline Customers

<100> Service Quality lmprovement Reporting (complete onoched M.tgheetl

lcofrpl.ta ofto.h.d wotPch.ea)

Number of Complaints per 1.000 customers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

43901,tok510

Functionality in Emergency Situations
4390I1ok610

Company Price Offerings (voice)

Company Price Offgrin gs (broad band)

Operatlng Companies and Affillatesl
Tribal Land Offerings (Y/N)? \-/
Voice Servlces Rate Comparability

0

{sttoch de.c.iptiue d@@ntt

( dttoch d e.d ptiue docudqt )

(che.k to indicot. .crtilidlion)

( otto ched de s.tiptl@ doc ufr .nt)

lchcck to indi.ote cettifcotion)

( otlo ch. d d {. ri ptiw d6 m 4t I
( c ompld. o doched workshed )

l. omplet. otach.d wksh ed)

f c omplde otloched w6ksh..t)

0l yes, tmpletc ottoch.d w@tshdt)

(chc.k ta indi@E c.nticqti@)

( ottd ch descripilve dpcum.nt t
{il not, thec* ?o indicote .eraificotion)

(compl.f. ottoch ad qq,Jhcel )
(.ompl.t ottoch.d wtktheet)

r:'-Ir"*i*l

m-/-lll.Tfl
r-_--"-rffi

oo

<2000>

<2005>

<3000>

<3005>

Prke CapCarrie6, Proceed to
lncluding Rate-oJ-Return Corilers alfilioted with Price Cop Locol Exchonge &rriers

{chack ao thdicau c.rtifrcoti@)

tlmpleta ouoche d @rkhaet)

Rate of Retum ca.rieF, proceBd to RoR Additional Pocumentation wotksheet
(che.* to indicolc .qtifcotlon)

(c@qlete ottoch.d wot* shee t )

10t11t20't3 Page 1



(1(xl) Servlc. Qurli,ty hprovement neporunt Fcc form 481

D.ta Collesilotr Form OMB Control No. 306M985/OMB Control No, 305S,0819

t013

<015> St dvAtee Nama

thi! dsh
<035> contact lndata lise <03o> 63o,re?.2!11

<039> cont.ct Em.il Addrass - Emril Address of identirted ln data ltn! <030> :.@r(aclkhaeE..om

<110> H.svourcompanvreceiveditsElCertiflcaUonfromth6FcC? tV*l*t O O
lfyour.nrwertoLlne<110>l!yes,doyouhaveanexlstln8554.202(a)"5 n n

<u1> War ptan" fil_ggjgi.t! thc Fcc? _ _ (yes / no ) \-/ \-/

lf your sBwer to Line <111> l9 y€5, then you are requlred toJllc a prcgrels

teport, on linq<112> d.lincltin8 thG statut of your@mp!ny'scxlsting $

54.202(a) "5 vesr plan" oh file with th! Fcc, as lt rrlats to Vour p.ovlslon of
voie telephony servlc6.

<112> Attach FivG-Ya.r S.Nic€ Quallty lmprowment Ptan or, in svbseqlent Vric,
yourannualprogrosreportfiledpurguEhtto4TC.F.R.S54.3l3(a)(1). lfyourcompanyira
CETCwhich gnly recrfucs frozcn suppo.i, l@!r progres repon is only

requlrGd to add.esa volce telephgny service.

Name ofAttached Dcument (.pdl)

Please check these boxes bclowtoconflm thst thc attBched PDF, on line

112, cont ins a progreJJ rcport on ltJ flve-ycar seryice qua lity imProvehcnt
pl.n purls€nt to 5 54.203{0}. The informotion rhall be submltted at the wlre

centcr lavel or ccnsus block.s appBprlatc.

<113> Map5 detaillng progress towards mcctlng pl.n t.r8ets

<11o Report how much unlversrl seNiE {UsF} tuppott wat recetvod

<115> How (UsF) was us.d to lmprow service quality

<116> How (USFhtr8s used to lmprove seryice cove.age

<117> How(USFIwls usedtoirprqvc srrvic. c.pacity

<11E> PrNlde sn explanation of networtimproverenttlrt6tr not met
ln th€ prlorcalendar ycar,

PaEe 2



S.oicc Out.Beicportlng (Votel 9LC Foih t61

Fom OMgcontrolNq. 3m0O9g6loMB(ontroltlq 3060.0819

Julv ml}



BrlC rcUati r!

d3G ht.d Irl.m - P.en u5[ shduld

det. lin€ <OrO> bj;rlt*luilrl.@

<701>

<ro2>

8lrldcnrlal t6l Serylre Chrrge Effectlve Oat.
gn8lc 5t t..wid! R!,idtrti.l 16rl Srryic. Ch.rlc





Are, fode

fue, Nrme

<030t Contact liame - Person TJSAC slrould contact rerardlhe this dat.

<035> ContadTeleohon.Nombor-Numberofoersonilentifildindeblined30> 6?q-6t?-2111

<039> Cont3d EmilAddre$. EmailAddmis ol

<81o, Remrtimcarrler rPlc ror'b

tlrc 1-uch ft., tDc.

<812> OffitiorComEnv

Dolng Buslncar ArCompany or Br.nd Der*ration
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<010> StudyArea Code

<015> StudyArea Name trlc tiuct :4

<030> Contrct Nimc -Perron IJSAC ihould contad thi5 data .6ctr scolt

identified in data line
<039> ContactEmailAddress-Emall Addressol identlflcd ln data llne <030> r*c*tr.rhld4.rm

<9r,0> Tribal [and{s) on whlch ETc serve!

Trlbal Govemment €ngagement Obligation

ll your company s.ruc5 Tribal lands, plcasc sclect (Y$,No, NA) fot
elch thes boxes to contim the status described on the attach€d
PDF, fr line920, demonstrates coordination with the Trlbal
government puEuant to 5 54.313(sX9) includes:

<921> Needs a$e$smcnt and deployment planning with a focus on Tribal
community rnchor lnstitutions;

<922> Fe8sibility end surtalnabllity planning,

Name of Attached Document (.pdf)

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Marketlng serviRs ln a culturally sensatlve hanneri
Compliance with Right5 of my preesses

Compliance wlth Lahd Us! permitting r€qulrrments
Compliancq with Facllitiar Sitlng rules

Complianco with Envlronmental Review prccesles

Compllance with CultuBl PreseMtion rcview proce$es

Compliaoce with Tribal Busines and Licensing requiremcnts

)CECI
(Yes.No,

NA}

LlEF€t\

Pago 7



<010> StudyArea Code {39011

<015> StudyArea Name EPIC FEH qC

<020>

<o30>

Yea,

Cohtact Name - PeBon USAC should cmtact resarding this

?o1t

Elq.'5@
<035> Contact Telephone Number - Number of persof, identified in data line <030) 5r0-5r?-iirrr
<039> ContactEmailAddress-EmailAddressofDcrsonidentifiedihd6taline<O3O> t,(:!rr!ll&tr.rn

Please check this box to confirm no terrestrial ba€khaul m
<1120> options exist within the supported area pursuant to 5 54.313(G)

Please check this box to confirm the rcporting carrier offere E]
.1130, br*db.nd service ofet least 1 Mbps downstream and 255kbps

upstream within the supponed area pu6uant to 0 54.313(G)
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<O1D StudyAr.a Codc
EPIC TCrcii S

<030> Cortact Name - Person USAC should contact aegardlnE thi5 data
<035> Contact Tcbphonc Number - Numbsr of pe6on idEntified in data line <030) $2o-6!i-;11tr

<039> ContactEmailAddrcss-EmailAddrcssofperrcnidehtifhdird.taline<O3O> be(ottuelr.(.rh

<1210> Terms & Conditions of Voic€ Tel€phony Lifoline Plans

<1220> Link to public Website

'Please check these boxes bclow to confirm that the rttached pDF.

on line 1210, qr thewebsitc listed, on line 1220,

cootais the required informatlon purEuant to 5
54.422(.)(21 annual reportlng for ETG reccivlng low-income
support, carrie6 must annually report;

<122 L> lnformation describing the t€rms and conditions of a ny voi@
telephony servke planr offeredto Lifllinr subscribcrc,

<722?> Deteils on the number ol minutes prcvid.d as pert o, the plan,

<X223> Additional charges for toll calls, and rates tor oach such plan.

HlTp et?r/'tffi.epicpc(.rrh SEner.l_rnlo.I(6

Name of attached document (,pdf)

[il
EI
E
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Eplc Touch Co.
Cause No. PUD 200300167

OrderNo.500425

Oklaborna TariffNo. I
Original Shcet 32

5.1 Ufeliue Servlce

5.1.I Descriotioqand Applicability

A. Lifeline Service is an assisbncc program rsing a combination of wirelcss facilitics and rcsold

r*lo. Lifclinc Scrvicc only inchiaes basis dial toue scrvice and the eerviceg aet forth iu

S;;;; ii.I tenof Lifeline Service does uot include any 9f the e*anced featusc

irrtttffy un ifable 1o subscribors of thc Coupauy's Corrmmity Plan, rryhqing Call* ID' 3.'

i.y 
"ooier*re 

calling, voice mail, phone-Ophone SIvIS to other Epic Touch stxtomers, clll

waiting, and call fo$arding.

B. Eligiblccustotuerswillrcceiveacreditassetforthinscction5,l.4below. TLiscrcditshall

;;ppilJilrhr Lifelinc Scrvice tbat oligible custoulc* rcceive from thc Corryany' Epic

fouci'e Lifclinc Scrvice rates sre sct fo;ft iu Scctiol 5,1.5, which take into eecout$ the

crcdit set forth iu Soction 5.1'4.

C, Customers shall not receivc more than ouc Lifeline crcdit rcgardless of.the nurnbcr of

residertid lincs or locations whcrc the custolDcr rcocives scrvice within thc Ststc of

Oklahorna.

D, All charges, cither rccurring or nonrecurring, asscsced for any service or feature otlpr thas

Lifcline Scrvice shall be bifled at the applicablc rate.

E.LifelincServiccshallnotbeavsilablconaretoactivebasis.

5.1.2 Dcsienated Spn'ices Avsilsble to Lif€line Customersr

Thc following Seryices shall bc offored to eligible Lifclinc Customcrs using a combiration of the

Conpauy's wircless facilities and resold scrvicc:

A' Single PartY Service

B. Local Usage

C. TouchTone Services

D. Voice Gr,lde Acccss to tbe Public Switched Network

B. Acccss to EmcrgcncY Services

F. Acccss to OPerator Scrvices

G' Access to Irtcrexchangc Serviccs

H, Acccss to Directory Assistance

I. Availability of Toll Rcstiotion atNo Charge

r Lifelhc servicc may not be discoucctcd for non-payment of toll charges. Eligiblc custotn€rt acc€'Pting toll

rcstriction serviscs shall not bo roquircd to pay a deposil

TrentD. Boaldin
Epic Touch Co.

610 S. Cosrnos Stneet

Elklnrt, KS 67950-1260

Issued: February4,2005 Effectivc: FcbruarY 4, 2005



Eplc Toucb Co.
Causc No. Pt D 200300167
Order No. 500425

Oklahona Tarilf No, I
Original Sheet 33

5,1 Llf-ellne Servlce (tont'd)

5.1.3 ElieibiliwRequirsndnts

lL C\stonurs or applicaue sccking a Lifcline servicc credit nnst provide documcnation to tbe

C.onpany establishing that the oustonpr ol applioant mcsts onc or rnrs of the followiag

eligibility requirements prior to receiviog tho Lifelinc acrvicc crcdit.

l. The applicant or wstorusr rrust mcct the requircmeub for eligibility for cithu

MediCala, Food Starrys, ferteral public boruing, Lo-w-Incorrr Encrgy Assistance

progra4 or Supplemcubl Security loconre. Additioaally, persons viho ars eligible

ro"ilirore of incornc aesisance for Vocational Rebabiliation (including Aid to thc

ffearing Inpaired) are also oligible for the Lifcline Servicc crcdit; or

2, Arc cligiblc for or receive assistance or bcnefits, as ccrtified by the Stato

Ocparticnt of Rehabilitetion serviccs, undcr programs providing vocatioaat

rchabilitation, including aid to the hcaring irryaired; or

3. Arc cligible for or reccivc assigtgtrce or bcncfits, as certifiod byfhc OHahorna Tax

conuniisiotr, pursusnt to dtc sales Tax Relief Act, scction 501I ct scq. ofTitlc 68

of tlre Oklahoma Statutes.

4. Forfcderalitrcometaxpurposes, the applicant is nota dcpenda$uuless oversixty

years of age.

Thc cligibilityrcquircmcnts listcd above will bc certified tobythe opplicurtorthe applicablc

state agcncy. Thc Corryauy sssumos no responsibility for thc certification of csstorrrs or

applicants eligrbitity.

Upon reccipt of thc applicant's documeatation establishing cligibility as statcd abovg the

Conqpany will begin providing thc credit.

Lifcliac customrs ere required to providc docurnentation for the purposo of detcrmining

thcir coatinuiug eligibility for tbe Ufclinc orcdig upon rcqucst of thc Corryary, no less

ft cqueatlY thoq autrallY.

ltc Lifelino service crcdit will bp discontiaued for custorrcrs rvho no longcr mcet the

cligibility requircments for Lifeline Servicc crcdit

B.

c.

D.

Issued: February 4, 2005 E{fectivc: Fobruary 4, 2005

Trcnt D. Boaldin
Epic Touch Co.

610 S. Cosmos Strcct
Elkiart, KS 67950-1260



Eptc Touch co. oklahoma TariffNo. I

CauseNo. PLJD 200300167 Originsl Shcct 34

Order No. 500425

sBcTIoN5-BPICToUcHLIr.ELIIIpANDLINKI.I.Rpq{SERYICE(cont'd)

5.1 Llfellne Sofylce (cont'd)

5.1,4 Lifclinc Crsdits
Mouthly Stedit *

A. Federal subscriber line sredis $6'00

B. Initisl fedcral creditto residential liner $t'75

* Credit amount will not cxceed the total of the subssribsr linc oharge and tte residmtial localcxcbange rate' In

no iastancc will a subscribcr's monthly locel exchangc rato bc lssi than $2.S0 after application of tho ti&line

credits.

Trent D, Boaldiu
Epic Touch Co.

610 S. Cosmos Steet
Ellrurt, KS 67950-1260

Issued: February 4, 2005 Bffcctiva: Febnrary 4, 2005



Epic Touch Co.
CauseNo. PUD 200300167

OrdcrNo.5N425

OklatrornaTariffNo. I
Original Sheet 35

5.1

SECTION S - E?IC TOUCE LITELIIITE AIID LINKT,P USX.SERYICE (CONt'd)

Llfgllne Service (eont'd)

5.1.5 Monthly Lifeline Service Rates

A, Lifetinc Wirclcss USF Service * Bpic Touch shall charge the following ratc for Lifeline

Wirclcss USF Service. Such ssrvice shall includc 500 minutes per rnoffh of local rxrgc,

end arc ayailablc at auy tirw oftLc day or wcct, without incurring additional chargcs

above the basic univsrsal sorvioe plan cost.

Monthly Servicc Fee; $15.00/rnon&

B. Lifelinc Ressle USF Service - Epic Touch shall cbargc the following ratcs for Lifeline

Rcsale USF Service, ou an uxchanga by excbange basis, within itr servicc area. Such

sefyioo ehall fuclude 500 minutcs pcr ruonth of local wagc, and are availablc at eny time

ofthe day or weclg without incunirg additiouel chargcs above thc basic univorsal eorvicc

ptan cost. Thccc rates are for a service period ofone montb, and arc payablc in Edvance:

Exchange: (NPM,TNX): Rcsidcntial:

Adarts

Balko

Beaver

Boise City

Bryau's Corncr

Eva

Fclt-Wbceless

Floris

Forgan

Gate

Goodwcll

Griggs

(580-253)

(s8o-646)

(s80-625)

(s80-544)

(580-361)

(580-545)

(580.426)

(s80-25e)

(580-{87)

(s80-e34)

(s80-349)

(580-s43)

$16,56

$16.56

$18.00

$r8.00

$r6,56

$18.00

$18.00

$16.56

$16.56

$18.00

$19.45

$ 18.00

Issucd; Febnrary 4,2005 Etfective: FebnrarY 4, 2005

TrentD. Boaldiu
Epic Touch Co.

610 S. Cosncos Steet
Ellftart, KS 679s0-1260



Eplc Touch Co.
Cause No. PUD 200300167
OrderNo.500425

Oklahoru TaritrNo. I
Original Shcet 36

SECIION 4 - EPIQFOUCE RESALE Usr sE8lrICD (cont'd)

Llfeline Service (cont'd)

5,1,5 Monthlv Lifclinc Servigo Raies (cont'd)

Lifeline Resalc USF Service (cont'd)

Exchangc: (NPM{NX): Resideutial r

Guyrnon

Hardesty

Kentou

Keyes

Lavcrne

Logan

Texhoma

Turpin

Tyronc

(580.888)

(580-261)

(580-s46)

(580-e2l)

(580-837)

(580423)

(580-778)

(s8o-854)

$ 19.45

$16.56

$18,00

$18.00

$18,00

$18.00

$18.00

$19.45

$16.56

(jao-rss; 580-468)

Issued: February 4, 2005 Effeotive: Fcbnrary 4, 2005

Trcnt D. Boaldin
Epic Touch Co'

610 S. Cosmos Stect
Hlna& KS 67950-1260



lWFd s 3.t torth In {, CfR I 54,r13(b),(tl,(d},(.) th. lilorn.lios epoaed on this tdn and in th. do(h.it..ttach.d bdo ir .G.ur.I.

lnqlhant.l Coh.d AMka Phaaa l rcponht
<201D 2hd YctrCenific.tion {47 CrR I 5431.3lb)(10
<2011> 3rd Y€ar Cedirietion [{7 CFh S 54.313{bX2D

tute Op (rrrl* Rcc.iyiry tNr.n Sqppon CcniIi.atiff ({7 Cfn g 54.3u(.ll
<201D 2013 t,olan Suppo.t Cetrlflarion
<2013> 2014 f.o2.n Suplod Cortilidto
<2014> 2015 Fro!.n Suppon Cenifi6tbn
<2015> 2016and rutuG frcten suppotr Ceftifiqti0

Pnt. Clp Clrric. Conmd Am.li6 ICC Suppoil {47 CfR I 54.31r(d}}
<201$ CodlfforloD Surpon Uscd io Eutld &oadb.nd

E

E
trf,

E]
H

CoMGd Amtri6 Ph*. ll Reportt4 {4, Cfn I 54,t1t(.1}
3rd y..r BroadbaDd SBl.! C.nifqriotr
srh ylrr greadbrnd tlrviaa Caftlfk tloo
lnterih kog.ars G(itication
plc.* .hcct tha bor to confim th.l itc att.chld PDf , q lins 202,
Mt.an.rh! required i.tor@flon p[!u.al ro 6 54.313 (c](31(il),.!. rectptent
olCAl Phaar ll suppodshdl preidatlta nuhbcr, namat.nd.ddr.s6i o,
community .ochor ln$itutaoa to whiah b.ge pr@ldlhg r@ss to brordbahd
sNle ln lhc precedlns @lendaa yo.r.
lhterlm P.ogrs! cosmunilyMchor lnditutlonr Name o, Ailach€d Daument tirling ficquked Infdmalloo

<2017>

<201E>

<2019t

<2020>

<2021>
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l,.l6rild.o@r&to RG kilh t.mn tor l.konwnkn.$

lro?oJ PoFd trk.tf4 ht@sl.l.nol.nd t.tffilorCd FM

lrut) Hrn*emd lEe6!dnItFMepdMtr.{ildrr&*@{.h.t
th& ldqed sa(oht.ni'r fn.tr(u ad(.
lI ric .6F8. b no 6 hc Sli, ,1..$ .hcr tnc &E Hov
ro (6.1h p.offiio., on ba s!5 ryr@t to I sa.l13lrl{lL

cofl ol r&r itnln4r i.rwnt rfth t.r !q $!tsct b .ew bt $
r.Wl and@6r..dldfblk.(.mEnqor 2l.rlffi.rt (Fno.
' td6il (rnr.r&ro iUSOF{.n[ hn lor T&oBD@t.ilbnt

U.d.,t-ht hf.rnnbn rulrdd to I rcr k by r. IndS6 *fr ( ditiad

U.datn{ hrom{br rElxrd t!.. d&.r (ailk.rbn.

l0konNrrc{hrr Borcwil

i3023t

l3@!l

(1OZ5l

(1026)

il.mcolAt.rndtu(umfil tht{A ierid lnlbro.llff

il.ft of AE .E &r.umd BttD!Ieqniid l.hiodon



Page 12

<o1o> studyAraacodc {l9orl

<015> StudyArea Name EPIC ToUCH co'

<020> ProErcm Ycar

<o3O> ContactNama-PaBonUSACshouldcontact rcsardingthisdata Be.ky 6cott

<035> ContactTelephoneNumber-Numberofpe6ohidehtifiRdindataline<030> 620'597'?111

<039> contactEmailAddre$-EmailAddressofDersohid€ntifiedindatalin.<)3o> bscott'ielkhall'com

TO BE COMPTETED BY ]I{E REPORTING CARRIER, IF THE ETPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Cenification of Officer as to the Accuracy of the Data Reported for tho Annual Reporting for CAF or Ll Recipients

ccrtiry that I am an offlcer o, the reportlng carier; my responslbllitles lnclude €nsuring thc aco.acy o, tha annual r€portiDg reguir3ments for ulversal seroicc support
eclplentsi and, to th€ best ofmy knowledte, the lnformrtio reFoatcd oil thlsform and ln rny atta.hments is.ccurate.

lame ol Remrtlns carrler, 99rc lsucH co'

iisnatur!otAuthorizedoffker: cgSTrFrBD otlrrrNE Datc rolrl/20!3

,rinted name of Authorlzed Officer: Bob graldln

'itle or position ofAutho.iued Officer: Preeident

'eleohone number of Authori2ed o{ficer: 620 " 697' 2!LL

tudyAreacodeolReportingCarier: 439011 Filinc Due Date for thls form l0/1si?013

PeEonc wlllfully mkint h k6 st.tem.nts on thls form c.n b. punLh.d by fino o{ forf.ilorc under the Commstri.rtions Act ot 1934, 47 U,S.C. 99 5O2, 503{b), or fine or imprisonment
underTitle 18 ofthe United Stater Cod€, 18 U.S,C. 5 1001.

10t11/20 13
Pags 12



439Ct7<O10> StudvArc. Code

EPrC TOUCH CO.

201-1

<035> Contact Number . Nqmber of In date llne <030> 621-69'r-211t

Certlflcation of Offic€r to Authorize an Agent to File Annual Reports for CAF or Ll iecipients on Behalt of Reporting Catrier

cortify that {N.m ot ls authorlr€d io subnll the lnlemt on Gportad on beirlf of lha ioporting carler.
Llso Erlify that I am an ofilcer of the reporftrg carler; my rsponalbllltl.s lncludr rn.uring the acBracy of thr annurl dita mporting rcqulnwnts providad io fl9 rqthorlzod
Lgenq rnd, to lh€ bert of my knou,ledge, tho repoitr tnd drta pfovidcd lo th6 authorlzld agent lilccunte,

lam. 6f Authorlr.d Apent:

lam! o, Rlportim Ci

iffiture of Authork€d Offic6r: Dater

ofAuthorizcd Officer:

'ltlE or Dftltion ofAuthorired officer:

rleDhone number o, Authorlzed offlcer:

;tudv Area Cod. of Remr Carrier: tiline Due Dabfor th'E form:

underTitl. 18 ofthr Unitld StatesCod., 18 U.s.C, ! 1001,

<039> Crntast Emall Mdross- Eroil Addre$ ol Derson ldentlfled in data llne <030) bscottriclkhart - com

TO BE COMPLEIEO BY TIIE REPORTING CARRIER. IF AN A6ENT 15 FIIING ANNUAT REPORTS ON THE CARRIfR'S SEHAIF:

TO 8E COMPTEIED BY THE AUTHORIZED AGENT:

Certification of Agent Authorired to Fllc Annurl Regorts for CAt or Ll Recipients on Behalf of Reporting Carri€r

hG data reportod hersln based otrdata provlded by tha.eportlng carrleq and, tothe bsstofmy lmowledge, the hlormatlotr repon€d hc.€in as &rurata.

lame gf RercltlnECarrier;

lame ofAuthori:cd AEent ff Emdowr ofA

of Authorhed Arentor Emolowe ofA&ntr DEta:

,rlntcd mmc of Authori:cd Aecnt or Emolove! ofAEenti

lltlc or msltlon ofAuthtri.ed Asent or EmDlovee olAsent

number ofl I Accnt oi Em6[oveE 6lAcent:

itudyArea Code of RcDortlng C8rrierj Flllnl Du" Dat. for thls formi

lgofthe Unltcd State$ Cod., 18 U.S.C. 5 1001.

1011112013
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<015> Studl Araa N.m.

<020> Prqrnm Ye.r

Dolng Euslnc$AsCompany or Br.ndo€signatlon

Elkhart Te



AFFIDAVIT CERTIFYING COMPLIANCE WITH $s4.3 1 3(a)(5) AND $sa.3 1 3 (aX6)

Epic Touch Co. hereby certifies to the pursuant to the requirements under 47 C.F.R.

$s4.3 l3(aX5) and $sa.3 13(aX6) that;

Epic Touch Co. has estahlished operating procedures designed to fhcilitate
compliance with applicable service quality standards, CTIA Code, and consumer
protection rules.

Epic Touch Co. has established operating procedures designed to facilitate compliance
with service quality standards which may include custorner remedies and improvement
plans.

Epic Touch Co. Inc. is able to remain functional in emergency situations as set forth in
$5a.202(a)(2), Specifically, the reporting carrier has a reasonable amount of back-up
power to ensure functionality without an extemal power source, is able to reroute traffrc
around damaged facilities, and is capable of managing haffic spikes resulting from
emergoncy situations. and

I certi$ under penalty of perjury under the laws of the State of Kansas

1)

2)

3)

l?rJ 0,.f/,;*
\3

DATED *i, \$ day of octoaer,zof

Bob Boaldin
Epic Touch Co.
PO Box 1260
Elkhart, KS 67950

t3
SUBSCRIBED AND SWORN to before me this q day of October,2}!7

My Commission Expires , q-'P|" l't *
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4 19009
<010> Studv Area Code

EPIC TOUCTI CO}IPINY<015> Studv Area Name

<020> ProeramYe:r 2 014

<030> contaet Namei Person USACshould contact
with questions about this data

Beckj'S.ott

<035> ContactTelephone Number: 62o-6e1^zrar
Number ot the oerson identilied in data line <030>

<03$ Contact EmaitAddress:
Emall o, the person identified in data line <030>

bscoct+elkharr . com

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100t

<1110>

<1200>

Setvice Quality lmprovement Reportlng

0utage ReportinS (voice)

EE[.- check box if no outages to report

Unfuliilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Req uests (broadband)

Detail on Attempts (broadband)

g

(comp. ae ofto ched wrkth eat)

( c o thpl 
"te 

otto ch ed w * t h. a t ]

lo ttsch dsciptive dq um ent I

(ottdch dq.ti pliv e do. ufr fr I )

(chek bq whcn @nplea.)r=...'-w.ffi
l-!-Jl { t

Number of Complaints per 1,000 customers (voice)

Number of Complaints per 1,000 customers (broadband}

Fixed

Moblle

Service Quality Standards & Consumer Protection Rules Compliance

tl190CrkF510

Functionality in EmerSency Situations
419009kE610

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^
Tribal Land Offerings (Y/N!? U (!)
Voice Services Rate Comparabllity

TerrestrialBackhaul(Y/N)? O O

Terms and Condition for Lireline Customers

r-rxed -;--o.o r

Mobile

(ch..* ta lnd.oac cerlifi.atld)

lofrached des. rlgtl w docurent)

(chetk lo indicotc cqtli@tionl

lo tto.h cd d6criptive d@ummt)

(complere ddoch ed worktheetl

(co m pl ete o ft och ed w o* th *t )
(c omplgte oltehed work sheet)

li, yes. cDmpbte atldched wot*sh*?)

(.h6k to indicot g.rtilicotion)

( otheh d$ttiptita documen t,

(il not, check to lndtcate cettlfrcatlm)

(cofrplet 6t achcd wqkdtetI

I c omplete attodt.d w* thcet )

<2000>

<2005>

<30@>

<300s>

Prlce Cap Caniers, Proceed to
lncluding Rote-of-Return Corrlers aflilloted with Price Cdp lacol Exchange Caniers

(che& ao iodicote cedlicotion)

lcgmpl dte dfr .h ed wktheet)

{check to lndicate ertiJieotlonl

{.@pl ele o ltoched wrkthee t)

Rate of Return Carrlers, Proceed to

10t11t2019
Page 1



Page 2

t1O0) Servtca Qualtty lmprovemcnt neportlng

Oat. Collecuon rorm
fCC form481

OMB Eontrol No. 3050{985/OMB Control No 306tr0819

<010> Study Area Code

<015> StudvAre. NEme EPIC lC$S (!SPN!

<020> Progr8m Year

<030> Contact Neme - Pcrson USAC

<035> ContactTelephoneNumber-Numberofnerignidentiliqdlndat!linr<030> 6ilJ-{er-?l11

<039> CantactEmilAddGss-EmallAddrsotp€rsonid€ntifiedlodrtaline<030> bs@iir.llL.ri(s

<110> iiasyour@mp.nyreelvedltsETCc€rtlfimtlmtromtheFCC? tuorfnot O O
lfyour6nswertoLine<110>irye5,doyouhayc.nqisting 65{.202(e)'5   t

<111> y6.rpl.n"filodwlththetcc? tVes/not l. O

lfyour answGr to Line <111> is yes, then you are requiGd tg file r progress

report, on line <112> delioeatinB the gtotur of your companyrs existlnE S

54.2021a) "5 year pt!n" on flle wlth the FCC, as it relat€s to your provlsto. ot
voice teLphony FBi(e,

<112> Att.chFive-YlarSeruicequalitylmprovcm€ntPlanor,insubsequentyears,

lourannualprogrc$rrportfihdpursu.ntto47C.F.ft.95(,313(€X1). lfyourcomponyire
CfTCwhich only receiver troren iupport, your progrcss rsport ls only

r6quir€d to .ddr€!! rcice tGlephony sBruic!.

Name oiAtt.ched O6ument (,pdf)

<113>

<114>

<115>

<116>

<117>

<118>

Please check these boxes belew to cqnflrm that the attachad PDF, on linc
112, contrin! a proSre$ report on it9 fivc-year s.ryicc quallty improvement
phn purcu.nt to 5 54.202(a). Th! lnformation thall be submitted at the wire
mter level tr en5u5 blocl as 8ppropriate.

Maps det€iling proEresr towards meeting phn t!r6cts
Report hil fiuch uniwrsal cryiae (USF) ruprcrt wai rccclvcd

How (USF)w.5 used to lmpryr scruicr qu.llty

How (USF)was used to imprm !ervice coveBte
Eow (USF) w85 usod to lmprm seryie epacity
Provide .n exphnrtlon of n.twork imprwement targeB hot mct
ln the prlor BlendEr ye!r.

1011,20!3 Page 2



Outafs R?poninS Nois) Fcc rom *1
to.m oMB(ontroiNo. 3o6o{936/oMBambollro.306o46it

'uly20l3

<015> StudyArla Nama aPrc tc"s ccrxN!

d3o> Cmtrd Nam- P.r5oo USACshdld 6ntad rog..ding thir dat.

<03$ Cd.dEmrilAddeJs-Em.llAddrc$ofp.Bonid.ntittdindtr.li.c<O3O>!,cort61khari..*.

<22cD



<010>

<o3D 6nt.dNrm..PssUSACahould
dat li.e<Olb 6il-49r-?!lL

<O39> Contad

<701>

<702>

<703>

nesid€mitl LeC slilic. cha,g. E tcdlve o.rg

Singlq Sbt6.v,tdr R6id6nti.l tool lcdi.6 Ch.r8c



rof ?*.dtElEl'{* gg#kl ;

615>
a0t4

indrt.lhe<Bb b.elt6lk[rl-te



thls data

<03S> ConH Numb6r . ilu mber of ldentlrled ln d.t line.0301 5!0.69 r-2M

<O39> ConMf m.ilAddr.ss. EmrllAddE$ df idedtifEd in d3ta lina <030> !*.arr3srkhir -rcd



Page 7

<010> StudyArea Code

<015> StudvArea Name Epic fcm shprlrY

<020> ProErtm Year

<O3O> Contact Nere - Prrsn USAC ahould conta.t thig data &*y scoEt

<035> crntact Numbrr - Numb.r of o.rson ldentifi.d id dstb line <O3O> .i Q-6t?-2ll!
<039> ContactEmallAddress-EmailMdressofpanonidentifirdlndatellne<030> !'eatrro.lkh6cr,.q

<910> Triballand(slon which€TCs!rues

<920> Tribal Government Engagement obligation

lf your @mpany seryes Tribal lands, pleaie select (Yes,No, NA) fo.
cach thcs boxcs to contirm the status dcscribcd on thc attachcd
PDF, on llne 92q dcmonstrates @rdination with the Trlb:l
government pursuant to t 54.313(a}(9) tncludes;

<921> Needs assessment and deploymeht planning wlth a ftrus on lribal
community snchor institutionsi

<922> Feaiibilityandsustainabllltyplannirg;
<923> Morketing seryiccs in a culturally gensitiv€ manner;

<924> Complianca Wth Rights of my prftesses

<925> Compliance with Land Us€ permitting equlrements
<925> Compliance with facilitics Sltlnt rules
<927> Compliance with Environmcntal Review processes

<928> Compliancc wlth Cultunl Preseruation revicw prcesses
<929> Compliarcq wlth Trlbal Busin$s and Licensing requlrem.nts,

NEme of Attached Document (.pdf)

Pege 7



<01O> Studv Area Cod.
<015> Study Area Name lttc llutd 6{!!NY

<020> Preetam Year

<030> Contact Name - Perlon USAC should contsct reiarding this data
<035> Contact Telephgne Number - Nllrber of persm id€ntified in data lino <030> 620-er"-;1rl
<039> CootactEm3ilAddress-EmailAddressofpersonidentifiedindataline<O3O> !"rrs,.rliarr.(r" .. - _.____

Please check this box to confirm no terrestrial backhaul m
<1120> optioro exist within the iupported area pursuant to 5 54,313(G)

Please check this box to coflfirm the reportlng €ftieroffers E
<113D broadbard reruic of .t l.ast 1 Mbps downstream and 256 kbps

upstream withln the supported area pursuant to 5 54.313(c)



Pagc 9

<010> Study Area Code ,l9oo9

<015> StudvAc. Name EPIC rorcH tr;dPiuY

<020> ProtEm Year

<030> Contast Name - Persof, USAC should dntact reBardlng this data

<035> Contact Number - Number of Er$n idrntified ln data line <O30>
tr..riaalthlrt..,6<039> contact Etrail Addrcss - Email Addess of in data line <030>

<1210> Terms & Conditions of Voice Telephony Lileline Plans

Llnk to Publk wcblitc

"Please che€k these boxes below to confirm that the attached PDF,

on line 1210, s thc w.bsite listc4 on line 1220,

contains the raquirad information putsuant to $
54.422(a)(2) annual reportlng for ETC9 rcceiving low-income

support, erriers must annually report:

<!221> lnformation describing the t?ms and conditions of .ny wice
tclephony icruice plans offlrrd to Lifclinc subrcrlbers,

<t222> Dct ils on the numb€r of mlnutes pmvided as part of the pla n,

<1223> Additional charges for toll calls. and rates for each such plan,

Name ol artadrcd document (.pdf)

hitg ; /, 16,*,.liqcr. can,/gair rt]_t nf o - iita

EN

EZI

m

Page 9



d2b P,w&Year
<O3q ContEdName-Personljsaq$ouldontadraSardin8lhbdata Becli.Eeorr 

-.-,<03b conbdTelshoniNuob€.-ilumb€rotpersld..itlri.dhdrtlllnc<03o, ii2o"6:'r'2rrl .., ---...,
<039> Conbdgm.ilAddreas.€mriladdrotaofpdldideotjfladhdatall^e<030> $dcorc*14br:t'com 

.

wsMst ffi

rupgdatE.tt6thkr47cfnt54,3!t(b),(cl,(4,(.)tt lnrorff.tlffnpon.donthkfdm.trdlhdt.dodhGmrilr.ch.dlEl@lt.i.unt.

lxEmcnbl Cdncd Ah.rkr Phae I rcporth!
<2OlO' 2nd Yea'Cedmc.tl@ (47 ctR ! s1.3J3(bll1)l
<201D 3.d Y..r cdifiotion {47 CfR $ 54.3131b}12)l

Prie c.p crrls Ee.luirr'frtan suppon c.ntll..tim {df CFi I 5{.3U(.}}
<20U> Z0l3frozensuppodcrniflc.tion
<201:1> 2014 Froen Suppffi Certficatlon
<201{> 2015 F.oz6n suppffi Cenification

<X01$ 1016.nd future Fu.n support Conific.tion

Prl.. CrpOrirr CffiAmed6 lccssppon (47cFR I s313(d))
<2015> C.difiatioh Suppo( U{d toBuild Bro.db.nd

com.ct Arerlo ?hs.ll n€porthf (4? €f n t 54|311(.))
<2017> 3rdycrrBro.db.ndS.rulcecffitiatlon
<201b sth ycsr Brosdb.nd s.flk. crnlffotion
<2019> htcdm Pro8rlrr Crniffotloh
<202D Plea* che.tth. bff toconfr.h thet ftc atla.ncd PDF, on lina 2021,

co.t6insthr tequircd laformatlon pursahtto9 5{.313 (e}{Sxii), ar a reciplenr
gfCAF Phrse ll $ppon shall prdiderhe numbeq namr5, and iddret*tol
cemunily anchq insilutlonrto whidr bcgen prdidin6 ace3t to brsdbrnd
taMaoln tha preedir8elender y€ar.

<2O?D lntcrim PrcBr!$ Commnity Anchor ln*ilutio.r Nsme ol Altrchid ooom€nl Lltiing Requlred htormltlon

E

E
EI

tr
E



M1iWM3W{&$t6 sffis}ilw
Gtq(ffr br$ hLw6n&ffith.. sbiv. rlrr.e qu.ftnr,bn tFd{&rb a, Cn IS.rorl.}}$d,tr Flv.blyh.ld c.d.s,.fudnt.onrft.n.. vfti& ft.*l.l r#t4Nor.t.nbil6dl' 

"qi t g, u{08}. I tunt., adly U.t th. Irhmdq. rFdd.' 6k ,sn d h tu a..!il6n .n..f,.d hl.w l, rNEh.

tlB, &B e. tY..r hi

lrr}ddo!'c.ndie&{J,Cri9,..Jt3('[!x0,Nu0d,\n*hdb(UhslLndn!8q!n.dlil@6ft_
PbochetrilbrloonfiBhnrh*.nr(hdp0r.6tne01l, I I

.6.rd6!h.skd H..ft.h pnrsrtlotsrirSlrxlxrlL r.
{101 l, rqjphr ot CAtr pieil@Fr rhll fll*ri. nodh, nd6, ad

d6r6 ol.oonudNe&,.rtn&6 ro wnKn w.n lrddha
HGrrobosd ttk.h tEFedry(.hnol gr

(l01ll codm6[rtudorbrlrubu llrcrnt5r-3$ltxr]li),
llolal t!@r<omF^r.PM.t{MM(.il'.t lrCrrrt(!l!lrx2}}
lJolr) lvB, &6Vou.@VlErt.AUSD.o.lr.Fn

ek€ .nel tnse hr6 tc.ontnh I hl tn. .!.rhd PD,, .tr h. SI 7.

.oili6th! r{undhlorm.ton w66lio t5a.,r1ll2)t0qllece

tut.r (Hroiircoryolih!ft ...ud{Usr@rtlOFidingkmn6,
' l&omunk{hni&n.s.r}
(rot6, mror0de.3&4xtromsrdomdldgErddlolCnhfhs

ll the rsm6?. v6 d rne ul., {l&n ver.om,ltrv'r &s snu.l
[3ol7l,wrrnarlr@odmaurh
l$tl) ItSrrryc.:noonlh.,0U, rFU@nr.dffi?

Ilr&.6F8. t F o. h+*1& rb&d6tlha hld*.lo
oliift yM {M$o, @ !ft! 3m6 ,u6{rl Io t t.-r l3fxl), .onldir

r{tqt fih..r@rydlhd..sdtdllHclrr!1661;dlrl.lhs.N,ry
'__--' ..dnrr(odg&bn6oFidnshFdtorl&onnMkdoE
(&o) ,x d sl4. 5h4 ha6a $.@sl .td slrml d c[h rkH

tDil M.ntaffirhdbudhlhid.Fdd(.nrdpBU(.(o{ht- 6Idormcdthc.ohPh/tlh.ndtl.d
{rtr,6Fn!r h na d lh. $!4, d.*ed&llia&E &low
tr(.nbrydrruafr&ilon,onli.rXFEBnttol5a.!13(fl:t

C.dol lnd f6.Bd ilrl.cil rhki h &.i ruli.illo roltu V.n
-- -- ind.D.dol.did4*i(ou.t.rr;dr).ldfrdd r+on h.

l"ttl tu.ao.po&torutoB,.il.atudnto'Tdsomnddb6

rs2.t urdcrlyhilnlormrbnrubjftrdt0.rMnryil rnd@6l.an[Ed
' puuki({4i3il
t3@41 Watvht hlomrh rubj(led ro .h dkcr (dlk.tbn.
(S25) tS d 1.h.. sh.6 h.ffi S.l6d .d tbrehdt d tu[ rM

130?61 e.d6.wo&M buq,ddrr@.rhn

N.E.d &rhd Oo.uhdtttli.r lh{kdrd.rrurhn

Nmo or An.cnd o0iumfll Bd@ nqeid Inlohdh

N.m. of An..hd &,:!mntLBfttAqukcd lddmilion
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m
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Page 12

4 19009
Ar€a Codc

EPIC lOUCts MIPNYNamt

thisdata aecky scott

<035> Numbcr " Numbr in data line <o3o> 6'o-697"2111

<039> Contact €mail - Em.il Addre$ of identified in <O3O> bEcottqelkhert,cff

TO BE COMPLETED BY IHE REPORNNG CARRIER, IT THE REPORTING CARRIER IS FITING ANNUAT BEPORTING OT{ IT-S OWN BEHATF:

certirication of officer .s to the Accuracy of the Data Reported for the Anfiual Reporting tor cAF or tl Recipi€nts

clrtltythat I am an offl(.r of tha r€por$ng cerrlea; my responslbllltics lndude ansurlngthe accutacy otth€ annual reportlnt r€quiremantt lot ulivefial servlc' Support

.clplrntsi snd, to thr blrt ot my knowledgG, th. lnfo.m.llon rcported on thl$foril 6nd in any attachnents ls.ccurlt€,

EPIC IOUCH COHPAXY
uame ot xeoonrnq srreri

CERTIFIED ONLINB
ilrheturp d? authofl2ed orrcer: Date 10/'1112O13

)rintcd Emc of Authorked oflicer: Bob Boaldln

'itle or position ol Authorized oflicer: PrcEident

ieleDhone nufr ber o, Authorlzed officer: 530- 69? - 2 1:'r

ru.iv Area c-de of Reoortinc Carrier: 419009 Fllinc Due Date for this form: Lo/rsl2aL3

p.6on, willfully maldn8 frlse 5tatements on this form c.n b. puniihad by fih. or {orf.itur und.r !h. Communiatlohs Aqt af 1934, {7 u.S.C !5 502, 503(bl, or ,inc o' impri'onmgnt

underTitlB 18 ofthe unltcd states code, 18 u.5.c' 0 1001

lCV11/2013
PaEe 12
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{19009<010> StudvAreaCode

<019> StudvAreaNime EPIC TOUCI{ COM?ANI

<020> PaorramYear 2014

<030> contactN.me-PersonUsAcshould@ntrctrtra.dinEthisdatt Secky scott

<03s> c6nt.ctTcleohmeNumbe,-Numb€rorD.rconldehtificdlodttdline<O3O> 520'69?-2111

Certification of Offlcer to Authorire an Agent to File Annual ReporB for CAF or Ll Recipients on Behalf of Reporting Car.iet

lfy tmt (ruanp ol is aulhorlzod to rubmlt the lntoamatlon aiported oB bahalt ot ths ropoding cirieL
certify tiat I am .n officer ofthe rcpottng Ganier; my rerponslbiliti$ includo onruring the accur.cy ol lhe aonua, d.ta ppottino mqulmmils Provlded to ttE eulhori4d
t; and, to the besl ot firy lmowledge, ths repons and datr providsd to the luthorizrd ag.nt is tccuale.

,1.m. of Authorized AE.nt:

{ame Caralari

;ignaturo of Auttprized Ofiicer:

,rinted nare ofAuthorized Officerl

Dat€i

':tlip 6r Doritlon 6fAuthori2ed Officet:

E hudher a, Mhorizad Offic€r:

;tudv Area Code of Rercnins Carrier: Filins Due Date re.this form:

perslrwilllullyflringfalseeta&hentsonthlsf@mcinbepunishrdbyfiniorforfcituraundertheCommunicationsAdot1934,4TU.S.C.99SoaS03(b),orllnqorlmpritofmeht
undErTitle 18 olthe unit€d stares codr..18 u.sc, q 1001,

Emait Mdr.ss . Email Addr.ls of Derson identified ln data line <030> bscotE4rqlkhart . com

TO BE COMPIETED BY THE RTPORTING CARRIER, IF AN A6EN1 IS FII"ING ANNUAT REPORTS ON THE CARRIER.S BEHAtf:

TO BE COMPTEIED BY THE AUTHORIZED AGENT:

Certificatlon of Agent Authorired to File Annual Reportr tor CAF o, !l Recipients on Behalf of Reporting Carrier

, is aCent for the reportlr arrler, cartily thrt I rm ruthorLid to submit the mnuel rports fo. lnlveml ssrke support r€cipi€nts on b€half otthe rePortlq trlcr; I have prwtd€d

hB data rrportsd hdoin bascd on data providBd by th. rcportirg carler; and, to the best ofmy lnowledge, tie informstiotr reponed her€ln ls accuEte.

,15re of R

,lrm! otAuthorired Arent or Emolovoc ol Aesnt:

e ofAdhorizsd Arent or Emolowe o, A€eht: Date:

6f ori2dil Aoent 6r Emblovaa orI
'itb 61 6ariti6n 6{ Authdrirad A6€ht 6r EmdllMe dtAo.hl

numberofAuthorhed Aarnt or EmDlovra ofAscnt

;tudv Area Code of Reffitlne Cerriaa: Fillnr DueDat forthls form:

18 ofthe Urited StarEe Code, 18 U.5.C. 5 1001.

't0/1 t/2013
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a:::ilL::iq.s.{111i

w,,trffiii,

<olD StudYAroaCode

<015> StudyAre. Nare Ettc mDfi r'j(p.,J!

<02b Pa@ramYear 20t4

<030t Cohte.tNam6' Pcnor USACihould contact r{ardimthbdst.
<035> Cont.ctT.Lphon. Numbea- Ilwber oJoerson ldontifi€d in dsta line <030>

<03$ Cortad Emll Addre$. Email Add.6! ot Ersoh id.hlifild in d.t lloe <030> L'rcori4.tkhrt .c@

ooint Eusirers Ai Company ot Brand De5l8nrtlon



AFFIDAV IT CERTIFYING COMPI"IANCU i,VITI.l $54. 3 1 3(a Xs ) AND $54.3 1 3(a)(6)

Iipic Touclr Co. hereby certifics to thc pursuant lo the requircrnents undcr 4.7 C.i.".R.

$sa.3 l3(aXs) and $54.3 l 3(a)(6) that;

Hpic Touch Co. has establjshed crperating proccdurcs desigrred to facilitate
compliance with applicable service qualiry* litandards, CTiA Codc, and consumer
pr0rcction rulcs.

Hpic Touch Co. has cstabljshed operating p:ocedures dcsigned to lacilitatc compliancc
rvith service quality stacrdards which nray include cu$tomcr rcrnedies and improvsmcnt
plans.

3) Ilpic J'ouch Co. Inc" is able to rernain functional in cnrergcncy situations as sc-t furth in
5S4.202(a)(2), Specifically, the rcpurting carrisr has a reasortable arnount of back.up
powor to ensure functionality without an exlr:rnal power seurce, is able to rerouts traftic
around dantagct'l facilities, and is capahle of managing traffic spikes resulting from
emcrgcncy situations. and

.l certily undcr penalty olperjury urdsr l.he laws olthc Statu of Kansas

\9
DArHD thi' li.L: day of october,20Y7,

Bob Boaldin
Epic Trruch Co.
PO Box 1?6CI

Iilkhart, KS 67950

r)

?)

t3
SUBSCRIBED AND SWORN to beforc me this .t - - day of Ocrober,20ld,

t{ - c-
lL/ir*^=_ 

s

Notary Public

lvly Commission Expircs: _


