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ILLINOIS CONSOLIDATED TELEPHONE COMPANY _ Tll. C.C. No. 2
General Exchange Tariff Section 4
Fifteenth Revised Sheet No. 2

Canceling Fourteenth Revised Sheet No. 2

MISCELLANEOQUS SERVICE AND EQUIPMENT
A. .TELEPHONE ASSISTANCE PROGRAMS (Cont’d)
2. Llifeline Teléphone Assistance Prqgram
2.1 General

A. The Lifeline Program is a federally funded program established to provide monthly
assistance to low income households. Eligible subscribers may receive a discount

on monthly local exchange access service of $9.25. (R)

(D}

B. Participation in any of the following assistance programs is required to establish
eligibility. The Iilinois Department of Human Services will certify the applicant’s
participation in assistance programs (2) and (b} below for purposes of determining
eligibility. ,

(a) Medicaid

(b) Supplemental Nutrition Assistance Program (SNAP)
(c) Supplemental Security Income {SSI)

(d) Federal Housing Assistance

(e) Low-Income Home Energy Assistance (LIHEAP)

3] National School Lunch Program

(g) Temporary Assistance for Needy Families

C. .The Telephone Company’s verification through the Department of Human
Services or, in lieu of electronic verification, applicants will sign the form contained
n Part 757 as Exhibit E, shall constitute proof of eligibility.

D. Lifeline service shall not be disconnected for nonpaymeni of toll charges.

E. Qualifying low-income subscribers who vbluntarily elect toll blocking, where

available, will not be required to pay a service deposit in order to initiate Lifeline
service. This service will only be provided at the customer’s request.

2.2 Supplemental Lifeline Telephone Assistance Program

*M- Material now appearing on this page, previously appeared on Sec 4, Sheet No. 1
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LINE 1222 DETAILS ON THE NUMBER OF MINUTESPROVIDED AS
PART OF THE PLAN

Illinois Consolidated Telephone Company (ICTC) residential and business lines are flat rated for
unlimited local calling.

LINE 1223 ADDITIONAL CHARGES FOR TOLL CALLS, AND RATES
FOR EACH SUCH PLAN

Additional charges for toll calls will apply according to the Interexchange Carrier the customer
has presubscribed to.



