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PUBLIC REFERENCE COPY

October 21,2013

VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary
Federal Communications Commission
445 l2th Street, S.W., Room TW-A306
Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90
Report for Services Provided in the State of Arizona

Dear Secretary Dortch:

On behalf of Smith Bagley, Inc. ("SBI"), (SAC 459002) please find attached a redacted
public version of SBI's FCC Form 481 Carrier Annual Report, filed pursuant to Section 54.313
of the Commission's Rules ("Form 481 Report"). The Form 481 Report has been submitted to
the Universal Service Administrative Company through its E-File System, and was successfully
certified on October 14,2013. SBI's Report has also been filed with the state commission and
delivered to Tribal governments as applicable. The attached Form 481 Report has been marked
..REDACTED - FOR PUBLIC INSPECTION."

SBI is also submitting to the Commission, under separate cover, a confidential version of
the Report. The confidential version is marked "CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION."

Please contact Steven M. Chemoff, Esq. at 703-584-8670 if any questions arise
concerning the above-referenced enclosures or if you require any additional information.

Sincerely,

Attorneys for:
Smith Bagley, Inc.

* Not admitted in Virginia

Attachment

8300 Greensboro Dn

Suiie 1200

McLeon,VA22l02

(703) s84-8666

utww.FcclAw.coil
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Federal Com munications Commission

Office of the Secretary

David A. LaFuria
Steven M. Cherno
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REDACTED - FOR PUBLIC INSPECTION

SUITH BAGLEY, INC. (NON'RESERVATION)

contact Name: Person USAC should contact
with ouestions about this data

<035> Contact TelePhone Number:

Annette Weiille

928-531 -0690

Number ot the identitied in data line <030>

<039> Contact Email Address: aoeidf e@celluaroneaz. com

Email of the identitied ln llne <030>

<30D Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<500>

<510>

<600>

<510>

<700>

<710>

<800>

<900>

Service Quality Standards & Consumer Protection Rules Compliance

I Esgoozlzsro I
i-unaionalityinEmergencySituations
I lsgoozazero _l
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^
Tribal Land Offerings (Y/N)? tJ

<1000> Voice Services Rate Comparability

.iororil
<t100> ierrestrial Backhaul (Y/N)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

ffi

<4OO> Number of Complaints per 1,000 customers (voice)

<aZQ> rvruurrE tI-,
<430> Number of complaints per 1,000 customers (broadband)

<44o> Fixed I I
<450> Mobile

<1OO> Service Quality lmprovement Reporting

<zoo> outage Reporting (voicsl-
.;;;, 

-I<- 

check box if no outases to report

(@mplee froched wo*shd)

(ctuplde froched wqksh@t)

( otoch d$ctiptive docmilt)

(ofr dch d 5ctiPtiw docudent )

(check to inditu certifrcotiil)

lofroched d Bctiltive d @ument)

(check to indicde c&ifrcotion)

(ofi och ed d 6 criPtive d ocuaent )

(c@/de oftdched wqksheet)

(cmptete ffioched workshd )

( com plete froched workth d )

(il y6, conptde ottoched wdksheet)

(check to indicote certificotion)

(ofroch d 6 ctiqtive docufr ent)

(il not, deck to indicote certificotion)

( com plete ftoched worksh @t )

I cmPlde dftdched wdksh@t)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lnctuding Rote-ol-Return corriers olfitioted with Pilce cop Locol Exchonge Corriers
(check to indicdte cfrAcdtiil)

( com Plete ffi ched wo*sh M )

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(check to indicote c&ificdtiil)

I com Ptete otu ched wo*sh # )

Page 1
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REDACTED - FOR PUBLIC INSPECTION
Page 12

<03O> Contact Name -

<035> contactTelephoneNumber-Numberofpersonidentifledlndataline<o3o> 928-537-0590

<039> contact Email Address - Email Address of person identified in data line <o3o> "'"td1t@"t11]M

this data Mettse weidle

TO BE COMPTETED By THE REPORT|NG CARR|ER, rF THE REPORTTNG CARRTER lS FILING ANNUAL REPORTING ON ITS OWN BEHATF:

Certmcation of OfficGr as to th. Accuracy of the Data Reportcd for the Annual Rrporting for CAF or Ll Reclpicnts

clrtlfy that I am an ofncq of the reportint carrle?; my responslbllldes indude ensurlnt the accuncy ot the annual r€portlnS rcqulrements Sor unlwrsal srvlc! rupport

eclpiants; and, to the bGst of my knowhdge, the lniomatlm raported il this fdm and in any attachmmts is acdrate.

SMITH BAGI,EY, INC. {I{ON-RESERVATION)tame ot Keoontnq arfler:

iisnrtureofAuthorizedofficer: cERTrFrm oNLINE Date

)rinted name of Authorized Officer:

'itle or oosition of Authorized Officer:

of Authorized Otficer:

;tudv Area code of Reoodinc carrier: 459002 FilingDue Dateforthisform: 10/1sl2013

persns willfully making false statements on this form en be punished by fine or forfeiture under the communications Act of 1934, 47 u.s,c. 55 502, 503(b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

Page 12



459002<010> StudvArea Code

<O1S> StudvArea Namr SMITH BAGLEY, INC. (NON.RESERVATION)

2044

<030> ContactName-PersonLSACshouldcontactrda.dincthisdata Amette Weidle

<o3s> ContectTeleohoneNumber-Numberofmrsonidentifiedindabline<o3o> 928-537-0690

Certification of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

c€ni'yth8t(N8meofAgentlsauthorlzedtosubmltth€ln'omatlonreportedonbehalfofthereportlngcarrleI'

genq and, to the besi of my knowledge, the rcports and data provlded to ihe authorlzed {ent ls accurate.

6fauthorirrdas.ht: Luka6, Nace, cutierrez & sach, LLP

lameofRemrtin.Canier: SMIm BAGLEY, INC. {NON-RBSBRVATION)

.of Authorized Officer: CERfIPIED ONLINE Date: 10/14l2013

'rinted name of Authorized Officer: Justin Hinkle
'itle or msition of Authorized officer: coo

'elephone number of Authorized offi er: 9 2 I 2 05 3 s 0 8

,tudvArea Code of RemrtinrCarrier: 459002 Filine Due Date forthis form: 10/15/2013

PersonswillfullymakingfalesatemsEonthisformcanbepunishedbyfineorforfeitureundertheCommunicationsAdof 1934 47U.S.c.55S02,503(b),orfineorimprisnment
underTitle 18 ofthe United States Code, 18 U.S.C.5 1001.

<039> ContactEmailAddre$-EmailAddressofpersonidentifiedindataline<O3O> aweidle@celluaroneaz.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN A6ENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certifacation of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of ReportinS Carrier

he data reported herein based on data ptovided by the reportln8 carrlsi and, to the best of my knilled8e, the informatlon reported hercln b accurate.

lame of Remrtins Carrier SMITH BAGLEY, INC. (NON.RESERVATION)

lame ofAuthori2ed Aleht or E !ofAEent: Lukas, Nace, Gutiellez & Sachs, LLP

,ienature of Authorized Apentor EmDloveeof Asent: CBRTIFIED ONLINE Date: ra/!4/2073
,rinted name of Authorized Asent or EmDlovee of arent: steven M. chelnof f
'itle or position ofAuthgrized Agent or Emplovee ofAcent Attorney
'eleohone number of Authoriled Aqent or EmDlovee of Arent: ?03 - 584 - 867 0

tudv Area Code 6f Remftinp Grrier: 459002 FilihrDu.Dal.f6rthi(f6rm: lal1a/)nla

18 ofthe United States Code, 18 U.S.C S 1001.

'lot14Do13



REDACTED - FOR PUBLIC INSPECTION

Attachments
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Line 310 - Unfulfilled Voice Telephonv Service Requests Resolution

Under Section 5a.313(a)(3) of the Commission's Rules, an eligible

telecommunications carrier ("ETC") is required to report "[t]he number of requests for

service from potential customers within the recipient's service areas that were unfulfilled during

the prior calendar year."r For all such requests, an ETC must "detail how it attempted to provide

service to those potential customers[.]"2 According to the Form 481 instructions, this description

"should provide no information which is considered to be customer proprietary network

information (CPNI); only the generic process should be delineated."3

If a request comes from a potential customer residing in any area where Smith

Bagley, Inc. ("SBI") does not provide service, SBI follows a series of steps to determine

whether it can provide service at reasonable cost:

* First, it determines whether the potential customer's equipment can be

modified or replaced to provide acceptable service;

* Second, it determines whether adjustments at the nearest cell site can be

made to provide service;

* Third, it determines whether there are any other adjustments to network or

customer facilities which can be made to provide service;

* Fourth, it explores the possibility of offering the resold service of carriers

that have facilities available to that location; and

Fifth, SBI determines whether a whether a roof-mounted antenna or other

network equipment can be deployed at the premises to provide service;

'47 c.F.R. g 5a.313(aX3).

' Id.
3 Instructions for Completing FCC Form 481(July 2013) at p. 10.



* Sixth, SBI determines whether an additional cell site, a cell-extender, or

repeater can be employed or constructed to provide service.

If there is no possibility of providing service short of these measures, SBI will notifu the

potential customer and report the number of requests for service that could not be filled in its

next annual report filed pursuant to Section 54.313 of the Commission's Rules.
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Line 510 - Compliance with Service Oualitv Standards and
Consumer Protection

Smith Bagley, Inc. hereby certifies that it has reviewed its service quality and consumer

protection practices, which it follows in connection with its provision of voice and broadband

services, and that these practices ensure that Smith Bagley, Inc.:

(1) Discloses rates and terms of its voice and broadband services to customers.

(2) Makes available maps showing where voice and broadband services are generally

available.

(3) Provides contract terms to customers and confirms changes in voice or broadband

service.

(4)

(5)

(6)

(7)

Allows a trial period for new voice or broadband service.

Provides specific disclosures in advertising.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice or broadband service for changes to

contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from govern-

ment agencies.

Abides by policies for protection of consumer privacy.

Provides consumers with free notifications for voice, data and messaging usage,

and intemational roaming.

(8)

(e)

(10)

(l 1)

These service quality and consumer protection practice categories are the same as those

included in the CTIA-Tho Wireless Association@ ("CTIA") Consumer Code for Wireless Ser-



REDACTED - FOR PUBLIC INSPECTION

vice ("CTIA Code" or "Code") as currently in effect. Smith Bagley, Inc. is a member of CTIA

and was recently recertified by CTIA as being in compliance with the Code. A copy of the

CTIA certification letter is attached.



I-i'

Stcve Largent
Prcsident/CEO

CTIA
The Wireless Associslion"

Expanding tlre Vt/ieless Frontiel

June 13,2013

Mr. Judd Hinkle
Chief Operating Oflicer
Smith BagleY,Inc.
d/b/a Cellular One of NE Arizona

1500 South White Mountain Road

Suite 103
Show Low, AZ 85901'7112

Dear Judd:

congratulations! This letter is to notis vou thalsmith Bagley, mc attllllllular one of

NE Arizona ("Cellulm One'ljhas compteted the recertification process forthe CTIA Consumer

code for wireless service ( voluntary consumer code") for the period January l' 2013 -
December 3 I , 201 3, urJ i, d""-ed comptiant with the principles, disclosures and practices sel

forth in the Voluntary Consumer Code. Accordingly, Cellular One is authorized to use and

a$it,h. CTIA Seal of Wireless Qualiry/Contu*i.Information, subject to the terms and

"ordiiirnt 
set forth in the attached License Agrecment'

Please ensure that the relevant eraployees of Cellutar One review the Liccnse Agreunent

before using the Seal. Use of the Seal conitiiutes acceptance of t!9se terms and conditions'

U;;.;qdr, w" *,itt piorid. t*o specimens (color and black/white) of the Seal for Cellular

One,s use on its websiie or collaterai materials. lf you should hgve any questions c_onceming the

recertification pro."r, o, use of the Seal, please.ontu.t Michael Altschul, CTIA's Senior Vice

president & General counsel, et Q02\ 736-3248 or maltschul@ctia.org-

CTIA commends Cellular One for its ongoing leadership and participltionin the CTIA

Voluntary conro*r, Code,and we look forward to continuing to work with Cellular One on this

important industry initiative.

\
Sincerely,

/i^
/ ,,.r. Largent

cc: Abbie Crozier

Attachment

-,-i.-i,"ls '&]: r4oc tolh srreel, NW suite ooo Washinglon, DC 20036 Di'ect 202.736 3204 Fax 202'7363232 n'vtr ctia'ors
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CTIA
Ths Wireless Association'" Expancting the Wircless Frontler

SEAL OF WIRELESS QUALIWCONSUiiER INFORiIATION

LICENSE AGREEiNENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA's Seal of Wireless Quality/Consumer lnformation ("Seal") to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Mieless Serurbe
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the sea! shall not be misleading as to the exlent of Company's voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. ihe Seat
may appear in Company's advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Serylce.

upon crlA's acknowledgement of company's certification, cTlA shall supply company
with a specimen of the Seal. Company shall not modify or alter the Seal without'prioi
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written iequest of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA's written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adoptJ and
follows the principles set fofth in the cflA consumer code for wretess seruice.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Sealand is strictly prohibited.

This license may be renewed annually subject to Company's successful completion of
the certification process.

use of the seal constitutes acceptance of these legat terms and conditions.

1400 16th Street. NW Suite 600 Washington, DC 20036 Main 202.785 0O81 Fax2O2J8i0721 www.ct,a org
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Line 610 - Functionalitv in Emereencv Situations

REDACTED - FOR PUBLIC INSPECTION

THIS EXHIBIT rS SUBIECT TO SBI'S REQUEST FOR CONFTDENTTAL

TREATMENT AND IS BEINGWITHHELD IN ITS ENTIRETY



Smith Bagley, lnc.
Line 1200 - Terms and Conditions for Lifeline Customers

VisionOne (available on Tribal lands)

Monthly Charge: S1

Number of included minutes: 500

Per-Minute rates:

Long Distance:
Roaming:
Additional local minutes:

FreedomFone (available on non-Tribal lands)

Monthly Charge: $1 prepaid for 12 months

Number of included minutes: 350

Per-Minute rates:

Long Distance:
Roaming:

Additional local minutes:

.25/minute

.35/minute (includes toll)

.2Olminute

.25/minute

.35/minute (includes toll)

.20/minute


