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Received & Inspected 
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FCC MaJI Room 

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in 
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual 
report and certifications for Windstream Study Area Code 442153 located in Texas. 

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was 
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary 
information and trade secrets and cause damage to its competitive position. 

Should you have any questions, please contact me via email at jeff.l.heacox@windstream.com or by phone 
at 501-748-5390. 
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Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal 
Governments 

No. of Copies rec'd~O'--, _ 
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<010> Study Area Code 
HH5l 

<015> Study Area Name 
TEXAS WlNDS'l'!!EAM 

<020> Pro ram Year 2014 

<030> Contact Name: Person USAC should contact Jeff Heacox 
with questions about this data 

<035> Contact Telephone Number: 501·7~8-5390 
Number ot the person ldentllied In data line <030> 

<039> Contact Email Address: jeff .1. heocox<twindstream.<""" 
Email ot the person ldentltled In data line <030> 

<100> Service Quality Improvement Reporting l<omp/etoatto<h<li wa<kshttt} 

<200> Outage Reporting (volcre'-) --, 
<210> I I<- check box if no outages to report 

{compJ~f! attach rei worbh~~t) 

<300> 

<310> 

<320> 

<330> 

Unfulfilled Service Requests (voice) I 10 I 
Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

11, .;,H.;,J;..l;..S;..l;..T;..Xl;..l;..O~----~~ (ottach d•scrlptivl docum~nt) 

, __________ _. (attodt diUCriptiw#document) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed 

Mobile 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile ~=============~ 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 14421SJTX510 I 
<600> Functionality in Emergency Situations 

<610> 1442153TX610 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffillatesO 
<900> Tribal land Offerings (Y/N)? @ 
<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(chedt to 111dicclfe cerlificutlon} 

(ottochftl descriptiw dtxument} 

{clt.ct tolndicotetcmi/icatlon} 

(rJHat.b~d dtJcrlptlw document} 

(r:ompleht attached worlrlhet>t} 

{complm attochwl worbh••tl 

{r.omt*te attached worbhfl~!t} 

(ifyr.s, complete uttu,·ht!d worbh~tl!'tl 

{check to indicottt certifttotlon} 

(ottoth d~tsctiptiw docum•ntJ 

(If not, ch•ck to lndlrntto cctttificotJon} 

(complete ottocl'u~d worhhttt} 

{r:ornplet~ ottached warbhed} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of·Return Carriers olfilloted with Price Cop Loco/ Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(c:hed: to indif:fltt" t.fftiftt.cttionl 

(comple~ ottoclu!d wotkshtn} 

Rate of Return Carriers, Proceed to ROR A!lditional Documentation Worksheet 

Hl/11/2013 

(c.hnlt to h1dicott cf!f'tljkation} 

lc.omplet~ at1ach~d wotktht~t} 

Received & Inspected rase 1 
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<010> Study Area Code 
44215l 

<015> Study Area Name TEXAS WINOSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> sol-746-sJSo 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1. heaeox..,.indstream. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

--

1011112013 
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00 

Name of Attached Document (.pdf) 
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<010> Study Area Code 
H2153 

<015> Study Area Name TEXAS WI.NDSTR.EAH 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number Gf person identified in data line <030> sot-748·5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .l.heacox-indstream.com 

<220> - b -- ·--- b3 -- b4 -. --· -
NORS 

Reference Outaee Start Outage Start Outace End OUtage End Number of 
Number Date Time Date nme Customers Affected Total Number of 

Customers 

h 
!-'"'"' .............. 

YY' ~''""' lt:t::l --

1011112013 

d ·-· ·- ... 

Old This Outace 

911 Fadllties Service Outage Affect Multiple 

Affected Description (Check Study Areas Service Outace 

(Yes/ No) all that apply) (Yes/ No) Resolution 

. ..J 

~ 
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<010> Study Area Code 442153 

<OlS> Study Area Name TEXAS WlNDSTREl\1'1 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person ldent•tied m data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person Identified in data line <030> )efC 1. heacoxllwindstream. earn 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

ll/l/2Dll-- I 
mem;w::;;t.;;:;.· : •;tl>;>'!\~:.iJ'!!J::::-<· ·m;:;., c>L. "''"" ,._:·. . ;-·f,]J~;i;~;;:.1*';41····· l,>;/~ili: . '< .. 

Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

--See att ached worksheet 
--

10/1112013 

Page4 

••c••tMlM> ... ..: .. ;, "<''-'X' . 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total ""'line Rates and Fee 
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PageS 

<OlO> Study Area Code 442153 

<015> Study Area Name TEXAS WINDSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 5Qlw748-SJ90 

<039> Contact fmall Address- Email Address of person identified in data line <030> jeff .l. heacoxtOwindstream.com 

<711> '.·~-~ .• JI!:IIii£JL···YA~~JJ' 4Z""'~'i>f'ilf!JJJ'%?JJJJ!iJJ 
.,, JJ! 

Broadband Sel'llic:e • Uiace Allowance 
State Reaul<ited Download Speed Broadband Service· Usoce Allowance Action Taken When 

State bchance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps} Upload Speed (Mbps) (GB) Umit Reached {sf!lf!ct} 

-- Se e attached 
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINDSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number-Numberof person identified in data line <030> sot-748-5390 

<039> Contact Email Address- Email Address of person Identified in data line <030> jeff .l. heacoxctwin<istream. com 

<810> Reporting Carrier 
Texila Windscreilm, Inc. 

<811> Holding Company Windstream. Corporation 

<812> Operating Company Texaa Windatream, Inc. 

<813> -!P·k·l£¥>0~h 

Affiliates SAC Doing Business As Company or Brand Designation 

.... 
~"'"' I""'"',..,..,. , • ..,, '" ........ --
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINDSTREAM 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> soi-74&-sJ9o 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .L heocox41Windstreom.com 

<910> 

<920> 

Triballand(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to § 54.313(a)(9) indudes: 

Select 
(Yes, No, 

NA) 

Name of Attached Document (.pdf) 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

~~ 

----------
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<010> Study Area Code H>l5J 

<015> Study Area Name TEXAS wrNosTREAM 

<020> Program Year 2o14 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-74&-sJoo 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .I.heacox~~~windstream.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § S4-313(G) 

D 

D 

10111/2013 
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<010> Study Area Code 442153 

<015> Study Area Name T&XAS WINOSTR£Ato1 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff.). heacoxawindscream. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
44Z153T"..<l2l0 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP http: I /www. windscream. com/About -Ua/L.l.feline-Applications/ 

<1221> 

<1222> 

nPiease check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422{a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. UZJI 

1011112013 
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WtNDSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 
<035> Contact Telephone Number- Number of person identified in data tine <030> SOl-148-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1. heocox<iw>ndstream. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hl&h Cost support, Hi&h Cost support to offset access charge reductions, and Coooect America Phase U 
support as set forth in 47 CFR t 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below is accurate. 

Incremental Connect Amt~ria Phase I reportin1 
<2010> 2nd Year Certofication {47 CFR § S4.313(b)(l)) 
<2011> 3rd Yeilf Certification {47 CFR § S4.313(b){2)l 

<2012> 
<2013> 
<2014> 
<2015> 

Price Cap Carrier RKelvina Frozen Support Certification (47 CFR § 54.312{al} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

E3 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification Support Used to Build Broadband [ZJ 

Connect America Phase II Reportinc {47 CFR § 54.313(e)} 
<2017> 3rd year Broadband Se.vice Certification 
<2018> 5th year Broadband Seovice Certification 
<2019> Interim Progress Certification 
<2020> Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document listing Required Information 
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<010> Study Are• Cod~ 
442153 

<OlS> Study Area Name TEXAS WtNOSTREAM 

<1120> Procr;a.mYNr 2014 
<030:> Cantiict Name·· Person USAC should tont;act regardine this !Ut-i Jeff Heacox 

<03.5> Contact Tehtphone Nu~! -~--~~bc!-rofpeuoo idfmtified in data tine ~030> 5 Ql-148- S:l 90 
<1139> Contact Email Address ~tmailAddrenof person identifi~ lnciaitillne- <030> ·i<!!f_(_.l, he.acoxawindstrte:a,m, eom 

CHECIC the bo•es below to note c:ompil.lnu on ib five year sentke quality plan (purtuant to 4'1 CFR t S4.202{a}) and. for privtttely heki canlers, ensurinc compUanu wfth the financial re:portinS requir•manU set forth in 47 
CFfl t 54.313(1)(2}. I funher rertify that the inlonnotioft reported on this 1om! iH1d In the do<uments attl<bed below is ocrurote. 

Protlrtis Report on S Year Plan 

(3010) Miloston• C•rtilicatioo 147 CFR § 54.313!Q(l)(ill 

Pie"il$e cfle<:tthis boa: to confirm that the ilt'C.ac:heod PDF, oR lit!~; 3012, 

tontalns the requtred infom1atton pursuant to § 54.313 (O{l)(il), <&.'l iii 

(3011) recipient of CAF Phase II support shall provide the number, m1mes, and 
addresses of eommumty illnthor lrutJtutlonl to which becan providina 

oJCcen to broitdtand urvic:e in the precedin& calenditlr ye.1 

(3011} Commun~v Anchor Institutions (47 CFR § S4313(ijjl)!o)! 
(3013} Is your company • Priv•tely Held ROR Carrif!r 141 CFR §54 3U{fll21l 

13014) If lr'E$, doe's yom comp~ny file the RUS annual report 

1301~} 

13016) 

Pli1a~ e::heck these boxe~ to confirm th.at the attached PDf, on line l017, 

contams the required informillhon pursuant to§ 54 313(f}t2) c:ompl~nce 

requires: 
E~ctronk: capy or their anni.liif RUS reports {Operating Report for 

Telecommunications Bofrowers;l 

POf of Salante Sheet, IO(Ome Statement and Statement of Cash Flows 

13017
) rr the rtlliipOf'!Je ts yeJ on lin~ 3014, attac-h you~ comp•uw's RUS iitltnJal 

report and aU requited dorumt"nlation 

{3018) If the respon$.1: is ri-O on Hne 1014, is your company taudited1 

130191 

(3020) 

!lll21) 

130221 

(3023) 

130241 

1302§} 

130261 

If the reJPOnse is 't("S on line 3018, please check the boxes below tc> 
conflrm your submi$sion, on line 3026 punuoanl tot 54.313{1)(2~. coot;ains 

Either a copy of their audftl!!d financiil stat~ment; or 121 a fin:ancial report 

In a form.at comparable toRUS Operating Report for Telecommuak:iltfom; 

POf of Baliince SM!et, Income Statement and Statement of Cilsh Flows 

Miii'\Oi'&f!rntfl'lt M!tter issued b'f the in~pel\dent certified public tJC:tountt~nt 

that perfOfmed the comPiiftv'l fitliin,lal audit. 

1f the res.pon~e is no on line 3018, pleiilistt chtck the boxes IH-Iow 
to tonfwm your submi~n. on Une 3026 punuant to§ 54.313(0(2), 

contains: 
Copy of their nruuu:it~l state-tMnt whkh ms been subjl!!(:t to review by an 

independent certified publk: accounUnt; Of 2) ~ fi"intiiill report in il 
for mac c~n:ble to RUS Operatlnc Report for TekKommunk:aUons 

&orruwe-n., 
Underfvinrt information subjected to a rlf!IMt~W by o~n lnd~ndenl c:ertifmi 
public ttctountant 
Uodl!riyinc inforrnition subjected 1o .irt affKet certifttabon. 

PDF of Baliiltt<:e- Sheet, Income Statement and Statl!'t'l'\lltnt of Ca~ flows 

Attach the- worksheet liStlnc required Information 

Name of Attocmtd Document listint: Rrquired Information 

NarM of Attached Document Ustfne Required Information 

I'Ume of Attached Document Listing ~ft.d tnformatfon 

Name of Attaehed Document Listing R~quired lnfomliltion 

10111/2013 
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Received & Inspected 

OCT 24~,13 

FCC MaH Room 

<010> S!Jdy Area Qx!e 
553264 

<015> S!Jdy Area Name l.FYBT! XJCETLSI'BN 

<020> A"ogam Yea" 31 25 

<030> Cbntact Name-A!rSJIIUSOl:shouldcontact regarding this data 1<1 ggll t bdpy 

<035> CbntactTelephoneMJmbef-Numberofpersonldentifiedlndalaline<030> 612,859,64:1 

<039> Cbntact Eirnil A:ldtess- anal! A:ldressol penoo identified in data line <030> kf gg/ nil f bdpyAxj oet us! bn/ dpn 

TOEEOOMPl.ETB)BYlHEFB'ORllNGCAiftER,IFlHEFB'ORllNGCAiftERISAUNGANNUALFB'ORllNGONilSOWNmw..F: 

Certiflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an officer of the roportlns urrler; my ruponslbHitloslncludt ansurln&lhe aauracy of the annual reportlns requirements for universal service support 
recipient•; and, to the best of my knowledae, the Information reported on this form and In any attachments ls aaurate. 

Name of Rlport lng Cl!rrler. l.FYBTI XJCETUSF!lN 

Sg1ature of Author!2Bd Officer: CFSLUGJFEI PCMIO' Dale 2102203124 

~'tinted name of Authori2ed af~Cer: ll nt '-"1 1 0 

[!Rie or po9tion of Authori2ed Officer: Ei sf dups! Sf hvl!bupszl Sf qpsuj oh 

[Telephone l"llll1bef of Authorl2ed Olla!r: 6U 859. 8553 

Sudy Area OJde of Rrlporting Cl!rrler: 553264 Filing tAle Qte for this form: 2102603124 

R!riDnswillfullymaking Ia!"' !talementson this form""' bepuni!lled byfoneor forleiture under theChmmunicationsAd of 1934. 47U.SC §§ 502, 503(b), or fonaor irnpri~Dnment 
under Title 18ofthe U11ted SatesCllde, 18 U.SC § 1001. 

21t1121l1124 Page12 



Received & lnspected 

OCT 24~}3 

FCC Malt Room 

<010> Sudy..VeaOlde 
553264 

<015> Sudy ..Vea Name LFYBTl XJCETLSFE!N 

3125 

<030> Qmtact Name- A3r!on lJSI\Clhluld oontact regerclngthisdata Kt ggl ! f bdpy 

<035> Omtact Telephone Number. Nurnba' of peram ldertifled in data Hne <030> 612. 859. 64 1 

<039> Cllntact fmaill'ddres&- Einaill'ddre!llof peroon Identified lndaallne<030> kf gg/ n11 I hdpyAxj oat usf bnl dpn 

TOEEOOMPI.EJB)BY1HEREPOR11NGCIIRR~ IFANAGENTISAUNGANNUALR3'0Rl'SON1HE~ER'SB:HAI.F: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify thot (Nama of Agent) Is authorized to submltthalnformaUon reported on behalf of the reporting carrier. I 
also certify thai I am an offloor of the reporting earner; my responslbiiiUeslncludt ensuring tho accuracy of tho annual data raporting requirements provldttd to the authorized 
agent; and. to tha btst of my knowledge, the reports and data provided to the authorlzad agent Ia accurate. 

Naneof AulhorlmdAgent: 

NaneofR!portlngomer: 

S!Jllllure of Aulhori2ed Oficer: !lata; 

Ainted nane of Authorl2ed Oficer: 

litle or position of Aulhari2ad Ofioer: 

Telephone llLillber of Authorl2ed c:1fk>er: 
Sudy ..Vea Old& of R!porting Cirtier: ARngOJe !late for this form: 

RnmswiiWuliy maklngf•l!e statements on this form an be punished byflneorforflituro under theCbmmunlcatlonsAct of 1934, 47 U.SC §§002, 500(b~ or flne or Imprisonment 
under Title 18ofthaUnltedSateollldo, 18U.SC § 1001. 

TOIEOOMPI.EJB)8YlHEAUlHORI2EJAGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, asagmt lor the reportlngcarrlor, c:artlfythal l.n authorimdto !Ulmlt the amual reports lor unMinlal SIIVic&ILifJPCll1 radplentsonbetelf of the reportlngcarrlor; I haw prowided 
hll data rapcrtecl horaln ba8l on data provided by thll repoltlngcarrlor; and, to the belli of my knowledga. thll infoonatlon reported haralnlsaca.nte. 

Nane of Fl!portina Qrrier: 

Naneof Aulhorimd!'oint cr Eincl~of Point: 

S!JIIItura of A14hori2ad Ailent or Bmllovee of Point: !late: 

Ainted naneof Aulhorbed Point or Einolovee of Point: 

!Titre or DO!ltion of Aulhori2ad Point or Einolovee of Ailenl 

lreleohone I1Lil1ber of Al4horlzed Aoeri or Btmlovee of hlent: 

study..VeaCbdeofRDlrtinaCnier: Alina llJe !late for this form: 

RnmswiiHully maklngfal•slaementson !his form con be poolltled by fine or forfeiture under theOlmmunlcetlonsAct of 1934, 47 U.SC: §§ 002, 500(b), or fine otlmprl""""""' undor Title 
18of tha l.kllted Satealllde. 18 U.SC § 1001. 
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Received & Inspected 

OCT 2 4 2013 

FCC Malf Room 



<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINDSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> sol-?48-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .l.hcaco~""in<iotream. c0111 

<220> 

10/1112013 
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FCC Form 481 

Line 310 - Unfulfilled Voice Telephony Service Requests Resolution 

Study Area Code: 442153 
Study Area Name: 

Year: 

Texas Windstream, Inc. 

2012 

Date the Request 
was Held I Name of Exchange 

10/9/2012 Scurry 

11/29/2012 Tolar 

11/9/2012 Nocona 

12/14/2012 Acton 

12/18/2012 Scurry 

12/19/2012 Tolar 
12/20/2012 Scurry 

12/21/2012 Kopperl 

12/7/2012 Double Bayou 

8/9/2012 Nocona 

How service was attempted/Reason it was Unfulfilled 
( If fulfilled, the date it was fulfilled) 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. Completed:1/10/2013 

Unfulfilled due to lack of cable facilities. Waiting on Transport or Access 

engineer. Completed:1/25/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 
Unfulfilled due to lack of cable facilities. Waiting on 05P Engineer to review. 

Completed:1/18/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:3/5/2013 
Unfulfilled due to lack of cable facilities. Waiting on needed permit to start 
work. Completed:1/25/2013 
Unfulfilled pending placement of buried drop. 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 
Completed:1/30/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed :2/8/2013 
Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. Completed:B/23/2013 , :0 
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Received & Inspected 

OCT 2 4 2013 

Line 510- Description of Compliance with Service Quality Standards and ConsumeR@(@cMm!f Room 

The Windstream ILEC companies certify that they comply with applicable state and 
FCC service quality standards. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's CPNI training manual documents when personnel are, and are not, 
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures 
related to CPNI. All employees are required to follow the policies and procedures 
specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistant with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identy theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers passcode to change the customers 
service or or access the customers account information. 



line 610 - Description of Functionality in Emergency Situations 

Received & Inspected 

OCT 2 4 2013 

FCC MaH Room 
Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 

routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 



<010> Study Area Code 4-12153 

<015> Study Area Name TEXAS WiNOSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data .Jeff Heacox 

<035> ContactTelephone Number- Number of person identifltld in data line <030> 501-748-5390 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .1. heacoxh'ind.strea.m. com 

<810> Reporting Carrier 
Texas Windstrealf\, Ine. 

<811> Holding Company Wind.stream Corpor:ai:.ion 

<812> Operating Company Texaa Windstream, Inc. 

<813> V%i~$'!'! !-%%% ' :,cz;uw% , ''"'%F''' '''"'" :'"C! 

Affiliates SAC 

Georgia Windstream, LLC 223036 

Oklahoma Windstream, LLC 432011 

Texas Windstream, Inc. 442153 

Valor Telcommunications of Texas, LLC 431165 

Valor Telcommunications of Texas, LLC 441163 

Valor Telcommunications of Texas, LLC 4411!1 

Valor Telcommunications of Texas, LLC 491164 

Valor Telcommunications of Texas, LLC 491193 

Windstream Accucomm Telecommunications, LLC 220395 

Windstream Alabama, LLC 250302 

Windstream Arkansas LLC 401D91 

Windstream Buffalo Valle~. Inc. 110151 

Windstream Communications Kerrville, LLC 442097 

Windstream Concord Telephone, Inc. 230474 

Windstream Conestoga, Inc. 170162 

Windstream D & E, Inc. 170165 

Windstream Florida Inc. 210336 

Windstream Georgia Communications LLC 223037 

Windstream Georgia Telephone, LLC 220364 

Windstream Georgia, LLC 220357 

Windstream Iowa Communications, Inc. 351170 

Windstream Iowa-Comm, Inc. 351167 

Windstream Iowa-Comm Inc. 3511 'lB 

10111f.!013 

! ' 

Doing Business As Company or Brand Designation 

DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
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<010> • Study Area Code 
442153 

<015> Study Area Name TEXAS WINOSTRIWI 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Nu_mber • Number of person identified in data line <030> 501-748-5:190 

<039> Contact Email Address • Email Address of person Identified in data Une <030> jeff .1. b.eac:oxawindstream. eom 

<810> Reporting Carrier 
Texas Windct.ream. Inc. 

<811> Holding Colllpany Windst.ream Corporation 

<812> Operating Company Te:xaa Windstream, Inc. 

<8l3> c'?::V'Hl'll!ilWA&<> ,'?'''"'' '' 

Affiliates SAC 

Windstream Kentucky East, LLC 26.9690 

Windstream Kentucky East, LLC 269691 

Windstream Kentucky West, LLC 260402 

Windstream Lakedale, Inc. 361414 

Windstream Lakedale, Inc. 361482 

Windstream Lexcom communications, Inc. 230483 

Windstream Mississippi, LLC 280453 

Windstream Missouri, Inc. 421885 

Windstream Montezuma, Inc. JS1248 

Windstream Nebraska, Inc. 371568 

Windstream New York, Inc. 150106 

Windstream New York Inc. 150109 

Windstream New York, Inc. 150113 

Windstream Norlight, Inc. 269004 

Windstream Norlight, Inc. 269008 

Windstream North Carolina, LLC 230476 

Windstream Ohio Inc. 300665 

Windstream Oklahoma, LLC 431965 

Windstream Pennsylvania, LLC 170116 

Windstream South Carolina, LLC 240517 

Windstream Standard, LLC 220386 

Windstream Sugar Land, Inc. 442147 

Windstream Western Reserve Inc. J0066G 

1011112013 

.. :·;., 

Doin& Business As Company or Brand Designation 
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<010> Study Area Code 
442153 

<015> Study Area Name TEXAS WINDSTRIWI 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> ContactTelephone_f!umber- Number of person identifted in data line <030> 501-748·5390 

<039> Contact EmaH Address - Email Address of person Identified in data llrte <030> j • ff ol o beacoxewinds cream 0 com 

<810> Reporting Carrier 
Texas Windstream, Inc. 

<811> Holding Company Wir.dst.ream Corporation 

<812> Operating Company Texas Windar.ream. Inc. 

<813> ;;•_ 
--- -::-kftK*""~-f-___ ,,_, ------------- -'"''''''W'''''••-c--< ' 

Affiliates SAC 

Access One Communications Corp. 
Allworx Corp. 
Atlanta Data Link, LLC 
Birmingham Data Link, LLC 
Bishop Communications Corporation 
Buffalo Valley Management Services, Inc. 
Carolina Personal Communications, Inc. (dba CTC Wireless) 

Cavalier IP TV, LLC 
Cavalier Services, LLC 
Cavalier Telephone Corporation 
Cavalier Telephone Mid-Atlantic L.L.C. 
Cavalier TelePhone L.L.C. 
CavTel Holdings, LLC 
Chattanooga Data Link, Inc. 
Cincinnati Data Link, Inc. 
Cinerqy Communications Company of Virginia 
Communications Sales & Leasing, Inc. 
Compco Inc. 
Conestoga Enterprises, Inc. 
Conestoga Management Services, Inc. 
Conestoga Wireless Company 
CT Cellular, Inc. 
CT Communications Inc. 

10111/2013 

:_-MW'f'' 

DBA: 

DBA: 
DBAs: 

DBA: 

-- -r~W~&;;±lii 

Doing Business As Company or Brand Designation 

Windstream Wireless 

PAETEC Business Services 
PAETEC Business Services, Windstream Communicatio ns 

Compco-Mv Soft Company "il 
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINOSTREJ\M 

<020> Program Year 2DH 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> ContactTeleQhl!_flE! Number- Number of person identified in data tine <030> 501 - 748·5390 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .l. heacox....,inclsornm. com 

<810> Reporting Carrier 
Texaa Windstream. Inc. 

<811> Holding Company Windstream Corporation 

<812> Operating Company Texas Windmtream. Inc. 

<813> t::1mWf\::. ;, . " . ,~'f-77f cc<s:c"W ·., 

Affiliates SAC 

CT Wireless Cable, Inc. 
CTC Video Services, LLC 
D & E Communications, Inc. 
D & E Investments, Inc. 
D & E Networks, Inc. 
D & E Wireless, Inc. 
D&E Management Services, Inc. 
Elantic Networks, Inc. 
Equity Leasinq, Inc. 
FDN Supra, LLC 
Gabriel Communications Finance Company 
Heart of the Lakes Cable Systems Inc. 
Hosted Solutions Charlotte, LLC 
Hosted Solutions Raleigh, LLC 
Huntsville Data Link, LLC 
Indianapolis Data Link, Inc. 
Infocore, Inc. 
Intellifiber Networks Inc. 
Iowa Telecom Data Services, L.C. 
Iowa Telecom Technologies, LLC 
IWA Services, LLC 
KDL Communications Corporation 
KDL Holdinqs LLC 

1011112013 

wqrr:"" 

DBAs: 

m. 

Doing Business As Company or Brand Designation 

Cavalier Wholesale services, Cavalier Telep~ 
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINDSTR.EAM 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telepho_n~ ~~~~mber • Numbl!r of person identified in data line <030> 501 • 7<8·5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jetf .l.heacoXIOWindstream. com 

<810> Reporting Carrier 
Texas Windatream, Inc. 

<811> Holding Company Windstream Corporation 

<81:2_> _ _Q!JI!rating Compan_y Texas Windst:ream., lnc::. 

<813> ,:-.,;;;:~m~;a;:,t; :> :-;;_>:':7d''- .. ,. 

Affiliates SAC 

Kerrville Cellular, LLC 
Kerrville Communications Corporation 
Kerrville Mobile Holdings, LLC 
Kerrville Wireless Holdings, LLC 
Lakedale Communications, LLC 
LDMI Telecommunications, Inc. 
Lexcom, Inc. 
Lexington Data Link, Inc. 
Louisville Data Link, Inc. 
McLeodUSA Information Services LLC 
McLeodUSA LLC 
McLeodUSA Purchasinq_ L.L.C. 
McLeodUSA Telecommunications Services, L.L.C. 
Memphis Data Link, Inc. 
MPX, Inc. 
Nashville Data Link, Inc. 
Network Services Group, LLC 
Network Telephone Corporation 
Newsouth Communications of Virginia, Inc. 
Norliqht Communications, Inc. 
Norliqht Information Services, LLC 
Norliqht Telecommunications of Virqinia, Inc. 
NT Corporation 

10111/2013 

.. 
"" 

Doing Business As Company or Brand Designation 

~- "C,;v:dl"U~· lhi:Ji~W!Je Ccr:wu."'l.i1;a~4.Ql.l!ll', 9.1\.ET:llC S.~a:l.neruJ S:Orvi"'~V. C.sv.t.lier ·re-ltl'pkon.'l!', W»i.I. Ll>l<ti 
Tc te<..'Q'''Illl,l.i\i ~;i:At h:x~s 

DBAs: Cavalier, Cavalier Telephone, PABTEC Business Services 

DBAII: PA£1'£C 8usine1111 hrvi~«~. Cavalier: !b.u7:ineunJ t:OI'Jit'3unLc<:ltion'<l. Cavalier 'Telephone 
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINDSTR!!AM 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact rl!garding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identifoed in data Une <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1. beacoxttwindstream. com 

<810> Reporting Carrier 
Texas Windstre;1m. Inc. 

<811> Holding Company Windstrea.m Corpo["ation 

<812> Operating Company Texaa Windstream. Inc:. 

<813> ),'·;&;:; 
~,,,' ' 

Affiliates SAC Doing Business As Company or Brand Oesignaticfil 

NuVox, Inc. 
OmniCall, Inc. 
PaeTec Communications of Virginia, Inc. 
PaeTec Communications, Inc. 
PAETEC Corp. 
PAETEC Holding Corp. 
PAETEC iTel, L.L.C. DBA: Starnet 
PAETEC Realty LLC 
PaeTec Softward Corp. 
PaeTec Software Corp Sucursal 
PCS Licenses Inc. 
Proqress Place Realty Holdinq Comoanv LLC 
RevChain Solutions, LLC 
RPK (B.V.A.) Limited Co. No. 258382 
Shreveport Data Link, LLC 
SM Holdings, LLC 
Southwest Enhanced Network Services, LP , 
Talk America Holdings Inc. ("") 

Talk America of Virginia, Inc. DBA: Cavalier Telephone 0 
Talk America, Inc. ~O:.n:r:.a::~=~lc•;:~i::.c."oaallualc.ati.O:.•• Pu:TIC auaute•• S•rvl~•. C;~v;~lJ,.er TdcpiSOt'~. 't'M ~ 

TC Services Holding Co., Inc. nr 
Teleview, LLC --
The Other Phone Company Inc. DJUW· PAETSC DuainGBB Servl.cea, Cavalier Bua.inef.l:ot COUIMJ.rllcatiana, Ca"al:l.er Tel~p~-
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS WINOSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data .Jeff Heacox 

<035> Contact Telepho_ne Number- Number of person identified in data line <030> 501-74.8•5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff , 1. heacoxawindstream. com 

<810> Reporting Carrier 
Texas Nindstream~ Inc. 

<811> Holding Company Windstrea~n Corporation 

<812> Operating Company Texas Windscrea~U, Inc. 

<813> 
WUI', 1-i!•li""'l' ·.-nT··•· .t·.n:-71:£' ...::;:ax.;·:·<.•:.· 

Affiliates SAC 

TriNet, LLC 
US LEC Communications LLC 
US LEC LLC 
US LEC of Alabama LLC 
US LEC of Florida LLC 
US LEC of Georgia LLC 
US LEC of Maryland LLC 
us LEC of North Carolina LLC 
US LEC of Pennsylvania LLC 
US LEC of South Carolina LLC 
US LEC of Tennessee LLC 
US LEC of Virqinia LLC 
Valor Telecommunications Enterprises Finance Corp 
Valor Telecommunications Enterprises II, LLC 
Valor Telecommunications Enterprises, LLC 
Valor Telecommunications Investments, LLC 
WaveTel NC License Corporation 
Wavetel TN LLC 
Wavetel, LLC 
Webserve, Inc. 
Windstream Accucomm Networks, LLC 
Windstream Baker Solutions, Inc. 
Windstream Communications Telecom LLC 

10111/2013 

'"·'"'·'' ,,,,,.,.,,_ 
', '""'~ -::;:, 

Doing Business As Company or Brand Designation 

DBAs: PAETEC Business Services, US LEC of Rhode Isla1 

DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
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<010> Study Area Code 44Zl53 

<015> Study Area Name TEXAS WINDSTREAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephonl!t.lumber- Number of person identified in data line <030> SOl-'748-5390 

<039> Contact EmaH Address- Email Address of person Identified in data line <030> jeff .1. beacox8windatream.com 

<810> Reporting Carrier 
Texas Windatream, lnc. 

<811> Holding Company Wlnd.stream Corporation 

<812> Operating Company Texas Windst.ream, Inc. 

<813> " '*\'*""'" v:nwt::l;:Kiili' ·[, 

Affiliates SAC 

Windstream Communications, Inc. 
Windstream Corporation 
Windstream CTC Internet Services, Inc. 
Windstream D & E Systems, Inc. 119009 

Windstream Direct, LLC 
Windstream EN-TEL, LLC 
Windstream Holding of the Midwest, Inc. 
Windstream Holdings, Inc. 
Windstream Hosted Solutions LLC 
Windstream Intellectual Property Services, Inc. 
Windstream Iowa-Comm Inc. 
Windstream IT-Comm LLC 
Windstream KDL, Inc. 
Windstream KDL-VA, Inc. 
Windstream Kerrville Long Distance, LLC 
Windstream Knoxville Data, Inc. 
Windstream Lakedale Link, Inc. 
Windstream LeasiQq LLC 
Windstream Lexcom Entertainment, LLC 
Windstream Lexcom Long Distance, LLC 
Windstream Lexcom Wireless, LLC 
Windstream Network Services of the Midwest, Inc. 
Windstream NorthStar LLC 

10111/2013 
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Doing Business As Campa ny or Brand Designation 
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<010> Study Area Code 442153 

<015> Study Area Name TEXAS W U.IDSTRRAM 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified In data line <030> 501-748-5390 

<039> Contact Email Address- EmaW Address of person identified in data line <030> jeff .l.heaco.ntwindatream. com 

<810> Reporting Carrier 
Texaa Wind.st.ream. Inc. 

<811> Holding Company Wlndstream Corporation 

<812> Operating Company Texaa Wind.stream, Inc. 

"w""""'''' \!1 ::Bl'if],''-:;0 ''", '''" ."'! I& '"'"'"'-"'""''"'~ ,,.,, ,.,_,. 
<813> 

Affiliates SAC 

Windstream NTI, Inc. 
Windstream NuVox Arkansas, Inc. 
Windstream NuVox Illinois, Inc. 
Windstream NuVox Indiana, Inc. 
Windstream NuVox Kansas, Inc. 
Windstream NuVox Missouri, Inc. 
Windstream NuVox Ohio, Inc. 
Windstream NuVox Oklahoma, Inc. 
Windstream NuVox, Inc. 
Windstream of the Midwest, Inc. 
Windstream SHAL Networks Inc. 
Windstream SHAL LLC 
Windstream Southwest Long Distance, LP 
Windstream Supply, LLC 
Windstream Systems of the Midwest Inc. 
Wireless One of North Carolina, LLC 
XETA Technologies Inc. 

1011112013 
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Doing Business As Company or Brand Designation 
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Received & Inspected 

OCT 2 4 2013 

FCC Mali Room 
LIFELINE SERVICE 

Definition 

A. lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

Hefshe is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 
That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding. 
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The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 
2012 442153 $12.50 $17.50 $0.00 $5.00 
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