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Staff Manager Compliance Reporting 
J eff.l.heacox@windstream .com 
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REDACTED FOR PUBLIC INSPECTION 

October 11, 2012 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President- High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in 
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual 
report and certifications for Windstream Study Area Code 442097 located in Texas. 

l"'fOom 

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was 
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary 
information and trade secrets and cause damage to its competitive position. 

Should you have any questions, please contact me via email at jeff.l.heacox@windstream.com or by phone 
at 501-748-5390. 

s~/!-/ 
Jeff Heacox 
Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal 
Governments 
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<010> Study Area Code 

<015> Study Area Name 
Wl.NDSTREJIM KERRVlLLE 

<020> Program Year 20H 

<030> Contact Name: Person USAC should contact Jeff Heacox 
with questions about this data 

<035> Contact Telephone Number: sol-748-5390 
Number ol the person Identified in data line <030> 

<039> Contact Email Address: joff .l.heacoxowindstream.e""' 
Email ot the person Identified in data line <030> 

<100> Service Quality Improvement Reporting fcompl«••tt•rh!tdwo,kJh<etl 

<200> Outage Reporting (volcre;.:.l __ _ 

<210> I D<- check box If no outages to report 

(comp14t" otfachtd wwkshutJ 

<300> Unfulfilled Service Requests (voice) I I 
l,.•.•.,•.o .. 97•T•X•3•l•O------.J (attochd~scrip~docutMnt) <310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) 

<330> Detail on Attempts (broadband) 
'-----------' (t1tlflch dflsaiptJv•dacum~nt) 

<400> 

<410> 

<420> 

Number of Complaints per 1,000 customers (voice) 
Fixed ~.;:1:.;_·;;.2 ______ _, 

Mobile _ 

<430> Number of Complaints per 1,000 customers (broadband 

<440> 

<450> 

Fixed 

Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 144~097TXS10 I 
<600> Functionality In Emergency Situations 

<610> 144 2097TX6l0 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<BOO> Operating Companies and AffiliatesQ 

<900> Tribal Land Offerings (Y/N)? ® 
<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backnaul (Y/N)? ® 0 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(chuk to lttd/cot~ c~tiftcatlon) 

(attor:hed d~scriptlvr documtnt) 

(ctuu:k to fndlaltw urtificotitm) 

{tJttadJ«J dncriptiw documtnt) 

(r:ompl•t• attachftl worksheet} 

{c-cmplete attathftl worbhttt) 

(complr:t~r attathrd worksheet) 

{if yl!'s, comptete r~tttxhn work.shett} 

(check to lndkat. c•rtlftcrJtion} 

(attach descrlptiw document) 

(if not dt«k to lndli:aht ctrtiflcation} 

(ccmplett! ottadtft/ worbhtet} 

(complete ottadtftl warbheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worl!she@l 

Including Rate-of-Return Carriers offll/ated with Price Cap Local Exchange Carriers 

<2000> (chtclc 10 indlcato cortificoUOft} 

<2005> (comptr:tr: attar:hftl worhhe~t) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (check to indicottt cflffi/fCfltion) 

<3005> (r:omplet• attach«/ worksheet) 

10111/2013 
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<010> Study Area Code 
442091 

<015> Study Area Name WINDSTREAM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> so1-1n-sJ•o 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff.l.heAc=-tnaatnom.co .. 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

10/1112013 

® 
00 

Name of Attached Document {.pdf) 
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<010> Study Arra Code 
442097 

<015> Study Area Name IIINDSTREAM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name • Person USAC should contact regarding this data Jef! Heacox 

<035> Contact Telephone Number- Number of person identified In data line <030> sol-748-5390 

<039> Contact Email Address - Email Address of person identified in data line <030> i ett .l.heacoxtiWin<latream. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> 

NORS 
Reference Outage Start Outage Start OutaceEnd Outage End Number of 911 Facilities 
Number Date nme Date Time Customers Affected Total Number of Affected 

Customers (Yes/No) 

~ . ........ "'""""''"' !"' 

W( »rK::meet --
~-

1011112013 

<e> <f> 

Did This Outage 
Service Outage Affect Multiple 

Desuiption (Check Study Areas 
all that apply) (Yes /No) 

--------

<g> -

Service Outace 
Resolution 

-- ,____ 

Page3 
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<010> Study Area Code 442097 

<015> Study Area Name IIINDSTREI>.H KEII.RV!LI.E 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> sn-748-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff, 1. heacoxawindstream. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> &::!.:::SJ:.· 

P'''2013 I 
-~<:.·,a~, 

Residential local 

c,!NPE 

State Exc:hange (IL£C) SAC(CETC) Rate Type Service Rate State SUbscriber Une Charge 

--See att ached worksheet 
-

10111/2013 

,z~WF" 

State Universal Service Fee 

,-.••.·; 

Mandatory Extended Area 
Service Charge 
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<010> Study Area Code 442097 

<015> Study Area Name IIINDSTREAM I<ERRVILLE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person Identified in data line <030> SOl· 748 ->3 go 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1. heacox<>w1ndstre•m. com 

<711> .ll>'£1lct7h001&j!gi\Gf_rifjiili!llli\~ '• ~w · ·~y-$111·---fJiti\i\-· '/>-ltii0@IIJ&ilt~1!\-

Bfoadband Senrice • Usage Allowance 
Slate Regulated Download Speed Broadband Service- Usa&e Allowance Action Taken When 

State Eltdlance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) I Upload Speed (Milp_s) (GB) Umit Reached !select} 

- See attached 
wnrk l::hAP-f -
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<010> Study Area Code 44.2Qg'7 

<015> Study Area Name WINDSTREAM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number - Number of person Identified in data tine <030> so 1-74 • -sJ 9o 

<039> Contact Ema~ Address- Email Address of person identified in data line <030> jeff .l.heac=-windotream. com 

<810> Reporting Carrier 
W.i.ndat.rttam Communications Kerrville:, LLC 

<811> Holding Company Wind•t.ream Corporation 

<812> Operatiri&Company Wincl&treaca Communications Kerrville. LLC 

~ .;;;:&.!L .. ·· ... ··; 
<813> .. 

Affiliates SAC 

.... ........... ,HQ ... II'WU VHU n.; '"'"' --

1011112013 

Doing Business As Company or Brand Designation 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<910> 

<920> 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Study Area Code 442097 

Study Area Name WINOSTREAM KERRVILLE 

Program Year 2ou 

Contact Name - Person USAC should contact regarding this data Jeff Heacox 

Contact Telephone Number- Number of person identified in data line <030> sot-7<s-sno 

Contact Email Address- Email Address of person identified in data line <030> jeff .1. heacoxew!ndstream. com 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

1011112013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephol!e Number -l\lumber of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

44209"1 

WINDSTREAM KERRVILLE 

2014 

Jeff Heacox 

501-748-Sl!JO 

jeff .l.heacoxewindstream .com 

10/1112013 
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<010> Study Area Code 442@97 

<015> Study Area Name WINDSTREAM J<ERRV!Lr.E 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<03S> Contact Telephone Number- Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff, l, heaco.x<i~Wl.ndstrea.m. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
4420!:t/TX1210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP htt.p: I /W'Vtl. wind.streoilm. com/About-Us/Li fel ine-Appll.cations/ 

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [2]1 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, IC2J 

<1223> Additional charges for toll calls, and rates for each such plan. ICZJI 

10/1112013 
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Page 10 

<010> Study Area Code 412097 

<01S> Study Area Name WINDSTR&AM KERRVILLE 

<020> Program Year 20H 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-HB-5390 

<039> Contact Email Address- Email Address of person Identified in data line <030> jeff .l.hcocoxiiW>ndot•••m .com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frrnen High Cost support, Hi&lh Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR t 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 
<2020> 

<2021> 

Incremental Connect America Phase I reportin& 

2nd Year Certification {47 CFR § 54.313(b)(1)) 

3rd Year Certification (47 CFR § 54.313(b)(2)l 

Price Cap Carrier Recelvlnc Frozen Support Certification {47 CFR § 54.312(al} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and Mure Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportinc {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to conform that the attached PDF, on line 2021, 

contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began pr011iding access to broadband 

service in the precedin& calendar year. 
Interim Progress Community Anchor Institutions 

8 

[ZJ 

~ 
Name of Attached Document Usting Required Information 

10/1112013 
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<OJO> Study Aretl Code 
442097 

<DlS;\. S.tudyArnName WINOSTR£AM IUUUtVILLE 

<0.20> Pro&ntmVear 2014 
<030> Contact Nama· Person USAC si'touJd contact rg~t_:cHna this d•t• Jeff Heacox 
<035> Cont,;actTeiPphon~-~mi_)4!J..~_Nu!Jdserofperson Identified m datallne<030> SOl~ 749-5390 

.:039> Contact £md Addren ~ EntiiiAddress of person ldentifted m data lin~ <03()> ·1 e ff. 1 . heacoxQIVIJ.nds.tream. com 

CHECK the boxo below to note comphnce on lcs five ye•r s.eMte quality plan (puquant to 47 CfR t 54.2&2C•}) ~ for prfvwtwty held arrters, ensuf'lnl compltlnu with the fin;ancQJ repottin& ~Jrements set forth ln 47 
CFR i SU131111Z). I further certify tbot the lnformatlan reported on this form ond In the documents othched below is occurote. 

Prccte" Report on 5 Yeat Plan 

(3010) Milestone Certlf~<•lion {47 CfR § S4.313(1)(!KJi) 

Plea~e check this boa: to coofinn that fhe att.ac:hed PDf. on lln& 3012. 

coot.abn the required inform<~tion purs:uant to§ S4.313Jf}(l)lii}, .as il 
(3011) recipie-nt of CAF Ph~e II support shall provid~e tll,e numbe-r. names, atEd 

iddresses of communnv anchor tnstlt\lllons to whk:h bqan providinc 
OK: tess to broadband serYice- in tbr prrtf!Odin:a caii!'Bd¥ ye~r. 

{3012} (onUrtUI\it;t Am:har ln,.tltut~ns f47 CFk §. ~4.313{f}(l)(ii)} 

(3013) Is your c-y a Priv•tely Held ROR C•nier {47 CfR § 54.3!3(~12)) 
(3014) tf yes, doei your company file the RUS ann~l report 

Please check these boXM to conflfm thill th attached POF, an I !ott 3017, 
contains the r~utred infotrnation pursuant to§ S4.313U)I2J c.ompUance 
requires~ 

(lOlS} Electronic copv of their annw.l RUS r~tports (Oper~tinc Report for 
TeiKommt.mitOlltions Bofrowers) 

(3016) PDF of BAlance Sheet, Income Slatement•nd Statement of Uuh Fiow.s 

{3017) 

13018) 

(3019) 

13020) 

if the rl!'sponH' is Yf!'.S online 3014. attac-h yaur c:o~ny's ftUS annual 
report and ail requked documentildon 

If the response b. no on hne 3014.1s vour company audited? 

If tht rtt$porue is yes on IHte 3018, pltau check thr boxes below to 
confwm your submisskm, on lfne 3026 pursuanl to § 54.313(1}(2}, contilins 

Either a copy of their audited financial statement; or (2) a finantE.ai rrport 
In a fonnat t:ompantbie toRUS Operatlpg Report for Tttlft<:ommun.ir.olUons 

POF of Bill.tnce Sh~M:t, lnc:omR Stiilrmtmt and Statemrnt of Cub Hows 

(lO.U~ Motnac:etnf!'Rt letter inued by thl!' indeperuant r.•rtifrd poblit ac:counl..llnt 
that performed the company's flnanci.al audtt. 

(3022) 

13023) 

13024) 

(302S) 

!30l6l 

If the response is oo on line 3018, please chKk the boxes below 

to confirm your submissktn, on line 3026 punu.ant to i S4.3l3lf)(2j. 
contahu: 
Copy of their finandal sutement which has been subfect to review by an 
in~pendent certffied p1.1blic ~c.ountant; or 2) til financiil re.,an ln a 
formilt compiirabfe- toRUS OpefatinC Report forTelecommuniQUons 
Borrowers, 
Underlyinc irdOrmatkl:n subjected to a review by an independent certified 
pubUc iKCOUfttiillnt 

Un6eriyinc ln(orm•tKm subject~ to JJn offKer certifk:.ir.tion. 

PDF of Ba\aoce ShHt. locome Materth!nt and Statement a( Ca.sh Fiows 

Attach: the WOfksheet liltln& required mfotll\ation 

Name of Attactted Document Ustine: Required lnfOt"mm:tion 

N.1me of Attilched Document list1ne Required Information 

Name of Attached Doc:ument List in& Requited lnfotmiltian 

N.-me of Attached Document Ustine Required lnformi'tion 

1011112013 
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<010> Study Area Oxle 
5531: e 

XJ CETLSFIN LFSSW t.M' 

3125 

<030> Chnlact Name· F\lrson lJS!IC!tlolid contact regarding this data Klggl I I bdpy 

<035> Cbntact Telephone llllmber -llllmber of person Identified in data line <030> a 12 · 859. 64: 1 

<039> Chnlact &nail ,6ddress- Email Jlddressof perwn Identified In data line <030> kf ggl rrf I f bdpyAxj oet usf bnl dpn 

Received & Inspected 

OCT 2 4 2013 

FCC Mall Room 

TO EEOOMPLETBl BYlHEJBlORilNG GAmiER, IFlHE!ti'ORTINGCAmi~ISRUNGANNUALJBlORilNG ON ITS OWN EeiAI.F: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that lam an officer of the reponlnc torrler. my responsibilities indude ensuring the accuracy of the annual reponing requirements far universal service support 
recipients; and, to the best of my knowledge, the Information reponed on this form and In any attachments Is accurate. 

Name of Rlporting Cl!rrler: XJCETLSFBf\1 LFSSW!.M' 

Spure of AIJihorilSd Cfficer: !FSUJGJFEI PO.Il!F Cate 2102203124 

~nted name of AiJthorilSd Cfficer: l! n! l.l>t 1 0 

lltleor po!itlon of Authori2ed Cfficer: Ej sf dupsl Sf hvnllupszl Sl qpsuj oh 

rTelephone number of Authorlled Cfficer: 612. 859. 8553 

~udy Area Oxle of A!portingCJrrier: 5531: 8 Rllng D.Je Cateforthisform: 2102603124 

Alrsanswil!folly maanglel,.stalements on this form can be punlotlod by fine orforieture under the Olmmunic:ationsh:t of 1934, 47 U.SC §§ 502. 503{b), cr fine or imprisonment 
underlltlo18aftholilitod SatesClxls.18 U.SC § 1001. 

210!21l1124 
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Received & Inspected 

OCT 2 4 2013 ~13 

FCC Mall Room 

<010> SudykeaOlde 5531:8 

<015> SudykeaName XJ CETLSFEN l FSSW foiM' 

3125 

<030> Cbntaa Name· A!rson I.JS'\Cshould contaa regardlngtt'lsdala Kf gg! I f bdpy 

<035> Cbntacl TelephoneJI&Jmber ·Number of per!llflidentifled lndalaflne<030> 612 859, 64: 

~9> Cbntacl &nail Pddress- Einail Pddressof personidentifiedlnclalaline<030> kf ggl rrll f bdpyAxj oet usf bn/ dpn 

TOS:OOMPlEIBlBYlHERB'ORTlNGCARR~ IFANAGENTISAUNGANNUALIB'ORTSONlHECARRIRSEBW.F: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Nama of Agent) Is authorized to submit tho Information reported on behalf of tho roporUng carrier. I 
also certify that I am an offtcor of tho reporting ca"lor; my rosponslbiiiUes Include ensuring the accuracy of tho annual data rsportlng ntqulremenls provided to tho authorized 
agent; and, to tho bast of my knowledge, tho reports and data provided to tho authorized agontls accurate. 

Name of Authotbl!d Agent: 

Name of R!POrtlng Qrrier: 

S(JIBilJ'e of ilulhorizsd aticer: Date: 
Ainted nane of ilulhorl21!d aticer: 

11tle or POSition of Althotbl!d atioer: 

Tell!llhone rumber of ilulhotbl!d aticer: 

Sucly Plea Olde of R!l:lorting Orrier: Aling D.Je Dale for this form: 

A!r!IDilSWIIIfully maldngfalselllatsmentson this farm cen be punished byfineorfotfetl\1'8 under theCbmmunlcatiOIISAa of 1934, 47 U.SC §§ 502, 503(b), orflneor I"''"I110111T1ent 
underlllle 1Bofthelklited Sales Code, 1BU.SC. § 1001. 

TOEEOOMPlEIBlBYlHEAUTHORI28)AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent ftlrlheraportlngaurlor, oertlfythall am authcriad toabnit the amual reports fer -.at sarvlauuppcrt redpl.,..son behelf oftheraportlngcarr1er; I hiMI provided 
the data reported herein baa! on data prollklodby the raportlngaurler; and, to the betil of my knowledga, the lnfcrmalion ropclftad herein lsaauata. 

Nane of Rlpo:wtlng OrriEI': 

Naneof Authori21!dhlant or Bnoloveeof Agent: 

Spure of Authotbl!d ,&gent or Bnployee of !'411ri: Data: 
IA!nted nana of Authori2111<:1 Agent or Bnployee of )>gent: 

llHieor POSition of Althotbl!dJ>gent or Bnployeeof Agent 

lre181lhonenumber of .AUhori2111<:1Agent or B11Jiovee of Agent: 

Sucly Plea Oldeof R!l:lortlng Qrrier: A ling D.Je Dale for tt'ls form: 

ParsonsWIIWuliy moiling false !llatementson thlsform cen be puni:llld by fine or forfeil\l'e under the CbmmunlcaiiOIIS Ad of 1934, 47 U.SC §§ 502, 503(b), or fine or lmpri"'"ment und« llda , 
18ofthel.111ted9atesCllde, 18 U.SC. § 1001. 

- - ~ --

210!21l1124 
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Received & Inspected 

OCT 2 4 2013 

FCC Mall Room 



<010:> Study Area Code 
442097 

<015> Study Area Name WINDSTREAH KE!I.RvtL~E 

<020> Program Year 2DH 

<030> Contact Name ·Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number. Number of person identified in data line <030:> 5D1·74&·539o 

<039> Contact Email Address • Email Address of person identified in data Une <030> jeff .1. heacoxt~Windstream. com 

<220:> 
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FCC Form 481 

Line 310- Unfulfilled Voice Telephony Service Requests Resolution 

Study Area Code: 

Study Area Name: 

Year: 

Date the Request 

442097 

Windstream Communications 

Kerrville, LLC 

2012 

was Held I Name of Exchange 

9/7/2012 Kerrville 

How service was attempted/Reason it was Unfulfilled 

( If fulfilled, the date it was fulfilled) 

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 

re-scheduled. Completed:1/17 /2013 
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Received & Inspected 

OCT 2 4 2013 

FCC Mali Room 

Line 510- Description of Compliance with Service Quality Standards and Consumer Protection: 

The Windstream ILEC companies certify that they comply with applicable state and 
FCC service quality standards. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's CPNI training manual documents when personnel are, and are not, 
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures 
related to CPNI. All employees are required to follow the policies and procedures 
specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistant with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identy theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers passcode to change the customers 
service or or access the customers account information. 



line 610- Description of Functionality in Emergency Situations . 

Received & Inspected 

OCT 2 4 2013 

FCC Mall Room 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 

routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 



<010> Study Area Code 442097 

<015> Study Area Name WINOSTREAM KERRVJ LLB 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<03S> Contact Telephone Number· Number of person identified in data line <030> 501•748-5390 

<039> Contact Ema~ Address • Email Address of person identified in data line <030> jeff .l.heaeOXiiWindatream. com 

<810> Re!!!!rtin!! Carrier 
Windstream CoiM\unica.t.ion• Kerrville. LLC 

<811> Holding Company Windatream Corporation 

<812> Operating Company Windatream Communications Kerrville. Lt.c 

<813> -"'''"*'"~'"''"'','j''':,;;,~·-.' '·:':'), " 

Affiliates SAC 

Georgia Windstream, LLC 223036 

Oklahoma Windstream, LLC 432011 

Texas Windstream, Inc. 442153 

Valor Telcommunications of Texas, LLC 411165 

Valor Telcommunications of Texas, LLC 441163 

Valor Telcommunications of Texas, LLC 441181 

Valor Telcommunications of Texas, LLC 491164 

Valor Telcommunications of Texas, LLC 491193 

Windstream Accucomm Telecommunications, LLC 220395 

Windstream Alabama, LLC 250302 

Windstream Arkansas LLC 401691 

Windstream Buffalo Vallev. Inc. 110151 

Windstream Communications Kerrville, LLC 442097 

Windstream Concord Telephone, Inc. 230474 

Windstream Conestoga, Inc. 170162 

Windstream D & E, Inc. 170165 

Windstream Florida Inc. 210336 

Windstream Geo~gia communications, LLC 223037 

Windstream Georgia Telephone, LLC 220364 

Windstream Georgia, LLC 220357 

Windstream Iowa Communications, Inc. 351170 

Windstream Iowa-Comm, Inc. 351167 

Windstream Iowa-Comm Inc. 351176 

1011112013 

-ffil-1@"'&~! .Cc/- ,-
Doing Business As Company or Brand Designation 

DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
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<010> Study Area Code 442097 

<015" Study Area Name WINDSTREAM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact reglJ!ding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> SOl-7-48-5390 

<039> Contact Email Address • Email Address of person Identified In data line <030> jeff .l.heacoxewindat:ream..eom 

<810> Re!!!!rtin; carrier 
Wl.ndstream ConnuniGations KerrviU.e, LLC 

<811> Holding Company ~i1ndstream Corporat-ion 

<812> Operating Company Wind•tream Communicationa Kerrville. LLC 

<813> ,>,,,;;c;~::ii::~~:, Y7"''·'· .. &V.0#Al~M,. 

·~ 

Affiliates SAC 

Windstream Kentucky East, LLC 269690 

Windstream Kentucky East, LLC 269&91 

Windstream Kentucky West, LLC 260402 

Windstream Lakedale, Inc. 361414 

Windstream Lakedale, Inc. 3614e2 

Windstream Lexcom Communications, Inc. 230483 

Windstream Mississippi, LLC 280453 

Windstream Missouri, Inc. 421885 

Windstream Montezuma, Inc. 351248 

Windstream Nebraska, Inc. 3715GB 

Windstream New York Inc. 150106 

Windstream New York Inc. 150109 

Windstream New York, Inc. 150113 

Windstream Norlight, Inc. 269004 

Windstream Norlight, Inc. 269008 

Windstream North Carolina, LLC 230416 

Windstream Ohio Inc. 300665 

Windstream Oklahoma LLC 4319,5 

Windstream Pennsylvania, LLC 170176 

Windstream South Carolina, LLC :240517 

Windstream Standard, LLC 220386 

Windstream Sugar Land, Inc. 4421,7 

Windstream Western Reserve Inc. 300666 

1011112013 
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Doing Business As Company or Brand Designation 
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<010> Study Area Code 
44.20!::1'1 

<015> Study Area Name W!NDSTREAM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Num~r_- Number of person identified in data line <030> SOl-748-5390 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .l.heacoxawind:stream. com 

<810> Reporting Carrier 
Windstream Communications Kerrville, LLC 

<811> Holdln~ Company Windstream Corporation 

<812> Operating Company Windat.ream Ccml'lu.nicationu .Kerrville. LI£ 

•::::~s;,•::;,mw-,:<_ 

_, 
.:••-?•-• <813> 

Affiliates SAC 

Access One Communications Corp. 
Allworx Corp. 
Atlanta Data Link, LLC 
Birmingham Data Link, LLC 
Bishop Communications Corporation 
Buffalo Valley Management Services, Inc. 
Carolina Personal Communications, Inc. (dba CTC Wireless) 

Cavalier IP TV, LLC 
Cavalier Services, LLC 
cavalier Telephone Corporation 
Cavalier Telephone Mid-Atlantic L.L.C. 
Cavalier Telephone L.L.C. 
CavTel Holdings, LLC 
Chattanooga Data Link, Inc. 
Cincinnati Data Link, Inc. 
Cinergy Communications Company of Virqinia 
Communications Sales & Leasing, Inc. 
Como co Inc. 
Conestoga Enterprises, Inc. 
Conestoga Management Services, Inc. 
Conestoga Wireless Company 
CT Cellular, Inc. 
CT Communications Inc. 

10/11/2013 

DBA: 

DBA: 
DBAs: 

DBA: 

~ ><;: ~' >T.l 

Doing Business As Company or Brand Designation 

Windstream Wireless 

PAETEC Business Services 
PAETEC Business Services, Windstream Communication 

Compco-Mv Soft Company 
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<010> Study Area Code 
442097 

<015> Study Area Name WINDSTRP!AM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data ;Jeff Heacox 

<03S> Contact Telephone Number- Number of person identifoed in data line <030> 501-748-5390 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .l.heacoxawindstream. com 

<810> Reporting Carrier 
Windatream Commwtications Kerrville, LLC' 

<811> Holding Company Windst.ream Corporation 

<812> Operating Company Windatream COI'Nllunica.tions Kerrville. LLC 

<813> /!> .~/ . ... :' ?; · . .t+c'ix: ,¥'f .·. 
Affiliates SAC 

CT Wireless Cable, Inc. 
CTC Video Services, LLC 
D & E Communications, Inc. 
D & E Investments, Inc. 
D & E Networks, Inc. 
D & E Wireless, Inc. 
D&E Management Services, Inc. 
Elantic Networks, Inc. 
Equity Leasinq, Inc. 
FDN Supra, LLC 
Gabriel Communications Finance Company 
Heart of the Lakes Cable Systems Inc. 
Hosted Solutions Charlotte, LLC 
Hosted Solutions Raleigh, LLC 
Huntsville Data Link, LLC 
Indianapolis Data Link, Inc. 
Infocore, Inc. 
Intellifiber Networks Inc. 
Iowa Telecom Data Services, L.C. 
Iowa Telecom Technologies, LLC 
IWA Services, LLC 
KDL Communications Corporation 
KDL Holdinqs LLC 

10111/2013 

DBAs: 

'§]ftt '"<, ''"';;;;;,::".;·;.; •. ·:.~·.;.;:· . :;;::::<'&£;. :::•:tWZ-

Doing Business As Company or Brand Designation 

Cavalier Wholesale Services, Cavalier Telephon e 

'il 
0 
0 
:::=-
ru ---
-;~ 
,)J 

(l 
0 
3 

0 
Q 
N 
-t::.. 
~ 
0 ._.. 
<:..> 

iS' 
2 
~-
a. 
Qo 

5" 
{g 
(t) 
(") 

at a. 



<010> Study Area Code 442097 

<OlS> Study Area Name WlNOSTREAM KERRVl U.E 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> ContactTele!lhone Nurnbl!r·Number of person identified in data One <030> sol-Ha-sJOo 

<039> Contact EmaH Address· Email Address of person identified in data line <030> jet£ .1. heacoxwindscream. cO<n 

<810> Reporting Carrier 
Windstream CommunicAtions Kerrville, Lr.C 

<811> Holding Company Windstream Corporation 

<812> Operating Company Windatream Communica.t::iona l<errville, Lt.C 

<813> f,S.;;J.;; ir . ,.;;;\ ., ... :: c:r· ·::;; 

Affiliates SAC 

Kerrville Cellular, LLC 
Kerrville Communications Corporation 
Kerrville Mobile Holdings, LLC 
Kerrville Wireless Holdings LLC 
Lakedale Communications, LLC 
LDMI Telecommunications, Inc. 
Lexcom, Inc. 
Lexinqton Data Link, Inc. 
Louisville Data Link, Inc. 
McLeodUSA Information Services LLC 
McLeodUSA LLC 
McLeodUSA Purchasinq, L.L.C. 
McLeodUSA Telecommunications Services, L.L.C. 
Memphis Data Link, Inc. 
MPX, Inc. 
Nashville Data Link, Inc. 
Network Services Group, LLC 
Network Telephone Corporation 
Newsouth Communications of Virginia, Inc. 
Norlight Communications, Inc. 
Nor light Information Services, LLC 
Norlight Telecommunications of Virginia, Inc. 
NT Corporation 

1011112013 

;;;J•; "i.":-;,:,. ;·>',T t,£id?& -?M ><;®MWM'Y~·· ·:·" 

Doing Business As Company or Brand Designation 

~=~~~;.!~rfo::lll\'l.fiiUI C~t<ie41<'".l~U~. VA.£1'liC i;<.u~t.r.t~~ll StH'V11:''1':11F, \:'&'-'<'bclliU' "3'6l<t~~11F, !,.flMX. t,Dftl 

DBAs: Cavalier, Cavalier Telephone, PAETEC Business Services 

OBA.s• PAITEC Buslneull! Se::::·111eau., C.atvl!Elier Buul.netw Comi'trunica~i(3nto, C.JF.valier '!'el'l!!'ph>:::~~ 
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<010> Study Area Code 442097 

<015> Study Area Name WINDSTREAM KERRVILLE 

<020> Program Year 201• 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person Identified in data line <030> 501 - 748- 5390 

<039> Contact Email Addreu - Email Address of person identified in data line <030> i •If .l. hea:ox<~Windstream. com 

<810> Reportin~ Carrier 
Winds~:ream communications Kerrville, LLC 

<811> Holding Company W1ndatreaua Corporation 

<812> Operating Company Hindstream CoiMiunicationa Kerrville, LLC 

<813> 
c·:·c: ·.·:·:; -- ·-r··-~-·- '" · ·);JL>': · ~c:;::;;;::-:: ______ ·;-; ?".®M@ 

Affiliates 

NuVox, Inc. 
omnicall, Inc. 
PaeTec Communications of Virginia, Inc. 
PaeTec Communications, Inc. 
PAETEC Corp. 
PAETEC Holding Corp. 
PAETEC iTel, L.L.C. 
PAETEC Realty LLC 
PaeTec Softward Corp. 
PaeTec Software Coro Sucursal 
PCS Licenses Inc. 
Proaress Place Realtv Holdina Comoanv. 
RevChain Solutions, LLC 
RPK (B.V.A.) Limited Co. No. 258382 
Shreveport Data Link, LLC 
SM Holdings, LLC 
Southwest Enhanced Network Services, LP 
Talk America Holdings, Inc. 
Talk America of Virginia, Inc. 
Talk America, Inc. 
TC Services Holding Co., Inc. 
Teleview, LLC 
The Other Phone Company Inc. 

,. 

SAC 

LLC 

1011112013 

Doing Business As Company or Brand Designation 

DBA: Starnet 

-n 
DBA: Cavalier Telephone () 
~)'~:~::kB~=~~. t'-.utlc-at+CI:l&o PA&TK lb&slnct8• SGrv.a.Ce8, Cttv•.l.uc Tdepbone, T~ ~ B 
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<010> Study Area Code 
442097 

<015> Study Area Name W!NDSTREAM KERRVILLE 

<0.20> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data .:Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501 .. 748•5190 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1. heacoxawindst.ream. com 

<810> Reporting Carrier 
'Hinds cream Communicat.ions Kerrville, LLC 

<811> Holding Company Windscream corporation 

<812> Operating Company Windatream co~~munieationa Kerrville, LLC 

<813> ;,::, ~ " ' "" "'' 
ill ,',"''l','>''"'"'''' " ·''-' >:liY:~·r~ 

Affiliates SAC 

TriNet, LLC 
US LEC Communications LLC 
US LEC LLC 
US LEC of Alabama LLC 
US LEC of Florida LLC 
US LEC of Georgia LLC 
US LEC of Maryland LLC 
US LEC of North Carolina LLC 
US LEC of Pennsylvania LLC 
us LEC of south Carolina LLC 
US LEC of Tennessee LLC 
US LEC of Virqinia LLC 
Valor Telecommunications Enterprises Finance Corp 
Valor Telecommunications Enterprises II, LLC 
Valor Telecommunications Enterprises, LLC 
Valor Telecommunications Investments, LLC 
WaveTel NC License Corporation 
Wavetel TN LLC 
Wavetel, LLC 
Webserve, Inc. 
Windstream Accucomm Networks, LLC 
Windstream Baker Solutions, Inc. 
Windstream Communications Telecom LLC 

1011112013 

ia;,;iC:/; 

Doing Business As Company or Brand Designation 

DBAs: PAETEC Business Services, us LEC of Rhode Isla d 

DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
DBA: PAETEC Business Services 
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<010> Study Area Code 
442097 

<015> Study Area Name W!NOS'rREAM KERRVlLLB 

<020> Program Year 2Dl4 

<030> Contact Name - Person USAC should contact regarding this data Jeff He•cox 

<035> Contact Telephone Number • Number of person identified in data line <030> 501 ... 748 ... Sl90 

<039> Contact EmaH Address • Email Address of person identified in data line <030> jeff .1. heac:o.xh'indstream.com 

<810> Reporting Carrier 
Windst:ream Communications Kerrville, LLC 

<811> Holding Company Wlndatream Corporation 

<812> Operating Company Windstream Cornmunicationa Kerrville, LLC 

<813> ;, ,,:,;' :> '"'"'E<<<''''i''i:': 

Affiliates SAC 

Windstream Communications, Inc. 
Windstream Corporation 
Windstream CTC Internet Services, Inc. 
Windstream D & E Systems, Inc. 17900:9 

Windstream Direct, LLC 
Windstream EN-TEL, LLC 
Windstream Holding of the Midwest, Inc. 
Windstream Holdings, Inc. 
Windstream Hosted Solutions, LLC 
Windstream Intellectual Property Services, Inc. 
Windstream Iowa-Comm Inc. 
Windstream IT-Comm LLC 
Windstream KDL, Inc. 
Windstream KDL-VA, Inc. 
Windstream Kerrville Long Distance, LLC 
Windstream Knoxville Data, Inc. 
Windstream Lakedale Link, Inc. 
Windstream Leasing LLC 
Windstream Lexcom Entertainment, LLC 
Windstream Lexcom Long Distance, LLC 
Windstream Lexcom Wireless, LLC 
Windstream Network Services of the Midwest, Inc. 
Windstream NorthStar LLC 

10i11/2013 

,'!:: '', ""::,:> :>, J7,:<::::~:: 

Doing Business As Company or Brand Designation 
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<010> Study Area Code 
442097 

<015> Study Area Name W!NDSTREAM KERRVILLE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identified in data Une <030> jeff .1 .heacox*winds<ream. eom 

<810> Reportinj! Carrier 
Windstream Communications Kerrville, L~C 

<811> HoldinG Compan~ Wind~:~~tream Corporation 

<812> Operating Company Windar.ream Communications Ke:t:rville, LLC 

<813> 
.. ::: ... -

Affiliates SAC 

Windstream NTI, Inc. 
Windstream NuVox Arkansas, Inc. 
Windstream NuVox Illinois, Inc. 
Windstream NuVox Indiana, Inc. 
Windstream NuVox Kansas, Inc. 
Windstream NuVox Missouri, Inc. 
Windstream NuVox Ohio, Inc. 
Windstream NuVox Oklahoma, Inc. 
Windstream NuVox, Inc. 
Windstream of the Midwest, Inc. 
Windstream SHAL Networks Inc. 
Windstream SHAL LLC 
Windstream Southwest Long Distance, LP 
Windstream Supply, LLC 
Windstream Systems of the Midwest, Inc. 
Wireless One of North Carolina, LLC 
XETA Technologies Inc. 

1011112013 
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Doing Business As Company or Brand Designation 
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LIFELINE SERVICE 

Received & Ins 
Pected 

ocr 24 2013 
Definition 

A. Lifeline Service is a retail local service offering available to qualifying low-income residential cusfo~~: ti u: l ;.100m 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 
That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding. 
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The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.1 01 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 
2012 442097 $13.59 $16.65 $0.84 $3.90 
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