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FCC Mall Room

REDACTED - FOR PUBLIC INSPECTION

October 15, 2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Western Telephone Company, please find enclosed two copies of Company’s FCC Form
481, along with the redacted version of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this
submission.

Respectfully submitted,

M ﬁc@w N

Darla Pollman Rogers List ABC 3;3 rec d___o_._.___.
Attorney at Law

Western Telephone Company

Robert C. Riter, Jr Darla Pollman Rogers Jerry L. Wattier
Margo D. Northrup Lindsey Riter-Rapp Thomas Hart, Associate
Robert D. Hofer, Of Counsel

Riter, Rogers, Wattier & Northrup, LLP
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Redacted



<010>

Study Area Code

391688

ST 2+ 013

FCC Mail Room

<015>

Study Area Name

WESTERN TEL CO.

<020>

Program Year

2014

<030>

Contact Name: Person USAC should contact

with questions about this data

Janelle Jessen

<035>

Contact Telephone Number:

6058522224

Number ot the person identifled in data line <030>

<039>

Contact Email Address:

janellej®venture.coop

Email of the person identitied in data line <030>

<100> Service Quality improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice)} {complete attached worksheet)
<210> <— check box if no outages to report

<300> Unfutfilled Service Requests (voice) L [

<310> Detail on Attempts {voice) | {attach d d

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) (attach d ive d

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 4.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> @ $10-FCC Porm 481-No Col\pi {attached descriptive document)
<600> Functionality in Emergency Situations {check to indicote certificotion)
<610> [Line 610-FCC Form 481 - w--:ai. {ottached descriptive document)
<700> Company Price Offerings (voice) {complete attoched worksheet)
<710> Company Price Offerings (broadband) {complete attoched worksheet)
<B00> Operating Companies and Affiliates {complete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? Q @ {if ves, compiete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> [ —I {ottoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O @ {if not, check to indicate certification)
<1110> {complete attached workshest)
<1200> Terms and Condition for Lifeline Customers (compiete attached worksheet)

SENISS

SN

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicote certification)
{complete ottoched worksheet)

Rate of Return Carviers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)
{compiete ottached worksheet)

10/15/2013

Page 1

Page 1
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Recetved & \nspeeied

0CT 24 2013

<010> _Study Area Code 391688

<015> _ Study Area Name WESTERN TEL CO.

<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data __ Janelle Jessen
<035> _ Contact Telephone Number - Number of person identified in data line <030> 958522224

<039> _Contact Email Address - Email Address of person identified in data line <030> Jjanellejeventure.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reporting carrer; my ibiiltles Includ _mumncyofm"mualremln;requlmnemshmlvuulsewlcesuwoﬂ
reciplents; and, to the best of my knowledge, the inf; tion d on this form and in any attachments Is accurste,

IName of Reporting Carrier; WESTERN TEL CO.

ignature of Authorized Officer: __CERTIFIED ONLINE Date  10/15/2013

Printed name of Authorized Officer: F20%Y Boudek

Title or position of Authorized Officer: ©EO

elephone number of Authorized Officer: 6058522224

tudy Area Code of Reporting Carrier; 391688 Filing Due Date for this form; _10/15/2013

Persons wilifully making false statements on this form can be hed by fine or % under the ications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/15/2013 Page 12




<010> _ Study Area Code 91688

<015>  Study Area Name WESTERN TEL CO.
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this dets Janelle Jessen
<035> _Contact Telephone Number - Number of person identified in data line <D30> 6058522224

<039> _ Contact Email Address - Email Address of person identified in data line <030>  janellejeventure.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
memmdhynﬂ_ Is hmmmﬁunﬂonmmwnhwuam 1
also certify that t am an officer of the rrier; my resp ilities Inciuds g the y of the annual data P
and, to the best of my imowledge, Hnmhlndﬂh, to the agent is
IName of Autharized Agent:
Name of Reporting Carrier:
ignature of Authorized Officer: Date:
rinted name of Authorized Officer:
le or position of Authorized Officer:
ele] number of Authorized Officer:
Nu&dednm&n Filing Due Date for this form:
Persons wilully making false statements on this form can be puni by fine or f¢ under the C: Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the Unhed States Code, 18 U.5.C. § 1001.

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

ummhmwumﬁ,mﬁmummmﬂowmwmmh service supp . on behalf of the reporting carrier; | have provided
bureporudher-hMondmmﬂdhhwngummwﬁnh‘dw‘ ge, the inf P hereln is
IName of Reporting Carrier:

[Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agentor E

Date:

itle or position of Authorized Agent of Employee of Agent
elephone number of Authorized Agent or Employee of Agent:

Filing Due Date for this form:

Persons willfully making false statements o this form can be punished by fine ot forfalture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b),
18 of the United States Code, 18 U.S.C. § 1001,

or fine or imprisonment under Titla

Page 13
10/15/2013
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onveg & rspreted
aef 24 2013
FCC Mail Room

Ret

Line 510
Processes and Procedures to Ensure Compliance with Service Quality Standards
and Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Western Telephone
Company Cooperative (the "Company™) follows to ensure compliance with service
quality standards and consumer protection rules as laid out in FCC Form 481
Instructions.

The company provides voice grade access to the public switched telephone
network (PSTN) at a flat rate. Enabling access to emergency services provided by local
government or other public safety organizations such as 911.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure safe
adequate and continuous service at all times.

In addition, employees are periodically trained on service quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalent,
employees are given briefings on how to handle such issues beyond the normal
guidelines in place for resolution of customer complaints. A recent example is the call
completion problems that have arisen and the customer calls that are generated as a
result. Although this is not a service quality problem caused by the Company, it does
affect customers of the Company and, therefore, deserves the attention of the Company
employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. Internally a
compliance officer ensures annual employee training and dictates disciplinary process for
improper use of consumer information. If concemns arise beyond the compliance officer
legal counsel is sought to assist with a resolution.

If complaints are filed with the Company related to service quality standards or
consumer protection rules, the complaint is immediately investigated, the matter tracked
and any corrective action noted. This process ensures that problems are addressed and
corrections made. It should be noted that the Company has received no customer
complaints in the past five years regarding service quality standards or consumer
protection rules as they relate to the service offered by the Company.

The Company advertises the availability of its services and the charges using
media of general distribution and on its website.




Receved & inspeeted

0T 24 2013

STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENGGG Mall Room
SITUATIONS.

At line 600 of FCC Form 481, Western Telephone Company Cooperative
certified that it is able to function in emergency situations as set forth in 47 C.F.R §
54.202(a)(1)(ii). This means that Western Telephone Company Cooperative has
reasonable amount of back-up power to ensure functionality without an external source,
is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations. This statement will detail how Western
Telephone Company is prepared to ensure continued service in an emergency situation.

Back-Up Power
Western Telephone Company has a back-up generator available with a minimum

of a four hour power supply for its central office. In addition, it has portable generators
available for remote sites.

Rerouting of Traffic around Damaged Facilities

Western Telephone Company has route redundancy for long distance service, E-
911 trunking and SS7 signaling trunking.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, Western Telephone Company maintains sufficient staff and other resources to be
able to put customers back in service in a very short amount of time. Western Telephone
Company emergency service equipment is located within its exchange and requires very
little time to dispatch.

Traffic Spikes
Western Telephone Company outside plant is designed, engineered and built with

sufficient capacity to handle traffic spikes resulting from emergency situations and has
been able to do so in the past. Western Telephone Company is in an area where severe
weather strikes periodically and has been able to handle communication needs at those
times and has the experience from those situations to be able handle such emergency
situations in the future.




* Western Telephone Company

Recetved & inspected
Description of Lifeline Terms and Conditions OCT 24 2014
For Form 481 Line 1220 thru 1223 FCC Mail Room

Western Telephone Company offers Lifeline service to each of its customers. Western
customers who submit a completed application as well as supporting documentation to verify that the
customer is eligible for a Lifeline discount are subscribed to a Lifeline discount of $9.25 per month. If a
customer disconnects service for any reason, they must reapply as a new Lifeline subscriber when
service is reconnected. There are no limits on the number of minutes included in the Lifeline plan.
Lifeline subscribers may choose to have no toll service at no additional cha rge. if the Lifeline subscriber
chooses to subscribe to toll service, the customer is charged a per call rate and/or a monthly fee
depending on which toll plan the customer subscribes to and which toll carrier the customer chooses to
provide long distance service.




ed & mgpe(}ted
gct 24 2013

oom

peceW

Western Telephone Company is audited in conjunction with the Venture CommunicatioECC Ma“ R
Cooperative audit. These financial statements are the Western portion of the consolidated

financial statements. We are also including the management letter that was provided

per the 2012 financial audit.
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REDACTED - FOR PUBLIC INSPECTION ' Recelved & inspeeted

0T 24 2013

WESTERN TELEPHONE COMPANY : FCC Mail Room
INCOME STATEMENT FOR YEAR ENDING 12/31/2012

PRIORYEAR  THIS YEAR
Local Network Services Revenues
Network Access Services Revenues
Long Distance Network Services Revenues
Carrier Billing and Collection Revenues
Miscellaneous Revenues
Uncollectible Revenues
Net Operating Revenues (1 thru 5 less 6)
Plant Specific Operations Expense
Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense
Amortization Expense
Customer Operations Expense
Corporate Operations Expense
Total Operating Expenses (8 thru 13)
Operating Income or Margins (7 less 14)
Other Operating Income and Expenses
State and Local Taxes
18. Federal Income Taxes
19, OtherTaxes
20. Total Operating Taxes (17+418+19)
21.  Net Operating income or Margins { 15+16-20)
22. Interest on Funded Debt
23. Interest Expense - Capital Leases
24. Other Interest Expense
25.  Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25)
27. Nonoperating Net Income
28. Extraordinary Items
29. lurisdictional Differences
30. Nonregulated Net Income
31. Total Net income or Margins (21427+28429+30-26)
32. Total Taxes Based on Income
33. Retained Earnings or Margins Beginning-of-Year
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common)
36. Dividends Declared { Preferred)
37.  Other Debits Year-to-Date
38. Transfers to Patronage Capital
39.  Retained Eamnings or Margins End-of-Period [(31433434){35+36+37438))
40. Patronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year {40+11-42)
44. Annual Debt Service Payments
45. Cash Ratio [(14+20-10-11) / 7]
46. Operating Accrual Ratio [(14+20+26 /7]
47. TIER[(31+26 / 26]
48. DSCR {(31+26+10+11 / 44]

NBbRBREBYPNPAveswb

sl § bovasbsdvaspmmtimslininignle
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REDACTED - FOR PUBLIC INSPECTION

WESTERN TELEPHONE COMPANY -~ ECC Ma\LHQDm i
STATEMENT OF CASH FLOWS FOR PERIOD ENDING DECEMBER 2012 '

1 Beginning Cash (Cash and Equivalents plus RUS Construction Fund) .
CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. Other (Explain) CATV Plant Depreciation, Loss on Disposal in Assets, Equity Earnings in investees
Changes in Operating Assets and Ligbilities
6 Decrease/(Increase) in Accounts Receivable
7 Decrease/(increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(increase) in Other Current Assets
10.  increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decrease/(increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable -
16.  Increase/{Decrease) in Customer Deposits
17.  Netincrease/(Decrease) in Long Term Debt (including Current Maturities)
18.  Increase/{Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in-Capital, Membership and Capital Cestificates
20. Less: Payment of Dividends
Less: Patronage Capital Credits Retired
Other (Explain} Misc. Adj. -
Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  NetCapital Expenditures (Property, Plant & Equipment)
25.  Otherlong-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other {Explain Grant Funds Received & Distributions from Equity Investees
28.  NetCash Provided/(Used) by investing Activities
29. Netincrease/{Decrease) in Cash
30. Ending Cash

shathad Jussselse H{teled 2 8 1




REDACTED - FOR PUBLIC INSPECTION

EideBa{iﬁy.
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CPAs & BUSINESS ADVISORS Recetved & inspected
Management Letter GCT 2 4 Zg 13
‘ FCC Mall Room
The Board of Directors
Venture Communications Cooperative and Subsidiaries
Highmore, South Dakota

We have audited the consolidated financial statements of Venture Communications Cooperative and
Subsidiaries for the year ended December 3 1, 2012, and have issued our report thereon dated April 12, 2013, We
conducted our audit in accordance with auditing standards penerally accepted in the United States of America and
the standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States, and 7 CFR Part 1773, Policy on Audits of Rural Utilities Service (RUS)
Borrowers. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free of material misstatement.

In planning and performing our audit, we considered Venture Communications Cooperative and Subsidjaries’
internal control over financial reporting in order to determine our auditing procedures for the purpose of
expressing our opinion on the consolidated financial statements and not to provide an assurance on the internal
control over financial reporting.

A description of the responsibility of management for establishing and maintaining the internal control over
financial reporting and the objectives of and inherent limitations in such a control is set forth in our independent
auditor’s report on compliance and on the intemnal control over financial reporting dated {Report Date}, and should
be read in conjunction with this report.

Code of Federal Regulations 7 CFR Part 1773.33 requires comments on specific aspects of the internal control .
structure over financial reporting, compliance with specific RUS loan and security instrument provisions, and ;
other additional matters. We have grouped our comments accordingly. In addition to obtaining reasonable i
assurance about whether the consolidated financial statements are free from material misstatements, at your
request, we performed tests of specific aspects of the internal control structure over financial reporting, of
compliance with specific RUS loan and security instrument provisions and of additional matters. The specific
aspects of the internal control structure over financial reporting, compliance with specific RUS loan and security
instrument provisions, and additional matters tested include, among other things, the accounting procedures and

schedule of deferred debits and credits, upon which we express an opinion. In addition, our audit of the
consolidated financial statements also included the procedures specified in 7 CFR Part 1773.38-.45. Our
objective was not to provide an opinion on these specific aspects of the intemal control structure over financial
reporting, compliance with specific RUS loan and security instrument provisions, or additional matters and,
accordingly, we express no opinion thereon. ‘

In addition to our independent auditor’s report and our independent auditor’s report on compliance and on internal -
control over financial reporting, all dated April 12, 2013, we have issued an additional communication letter dated
April 12, 2013 to those charged with governance as required by audit standards.

www.eidebailly.com
200E. 10 St Ste. 500 | P.O. Box 5125 | Sioux Fols, 5D 571175125 | T605.339.1999 | F605.339.1306 | EOF




REDACTED - FOR PUBLIC INSPECTION
oo ¥ oamapect’

{t ¢+ 4 2013

m
Our comments on specific aspects of the internal control structure over financial reporting, comphancg Qx‘!ﬁ iail RO
specific RUS loan and security instrument provisions, and other additional matters as required by 7 CFR Part
177333 are presented below.

Comments On Certain Specific Aspects Of The Internal Control Structure

Comments On Compliance With Specific RUS Loan Security Instrument Provisions

Management’s responsibility for compliance with laws, regulations, contracts, and grants is set forth in our
independent auditor’s report on compliance dated April 12, 2013. At your request, we have performed the
following procedures with respect to compliance with certain provxsmns of laws, regulations, contracts, and
grants. The procedures performed are summarized as fol]ows .




REDACTED - FOR PUBLIC INSPECTION

Comments On Other Additional Matters

a whole.

Our audit Wasmade for the purpose of forming an opinion on the basic consolidated financial statements taken as

Recewved & inspected

- ey, /C 2 4 201

Mail Room
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Received & Inspeeted
OCT 24 2013
FCC Mail Room

gg —Eag

Detailed Schedule Of Investments

o

= S2==T .=
e, Y BN F Y KK WY
This report is intended solely for the information and use of the Board of Directors, management, the Rural

Utilities Service and supplemental lenders and is not intended to be and should not be used by anyone other than
these specified parties.

&M LePP

Sioux Falls, South Dakota
April 12, 2013
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FCC Form 481

Redacted



391688

<010> Study Area Code
<015> Study Area Name WESTERN TEL €O. o
ReTeRr

<020>_Program Year 2014 gegebled & ingpe
<030> Contact Name: Person USAC should contact Janelle Ji 2% 1%

with questions about this data snelie vesmen OCT 2 4 2U 3’3
<035> Contact Telephone Number: 6058522224

Number of the person identitied In data line <030> FCC Ma“ F’\Oom
<039> Contact Email Address: janellejeventure.coop

Email of the person identlitied In data line <030>

Service Quality Improvement Reporting fcomplete ottached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet)
<210> <— check box if no outages to report
<300> Unfuffilled Service Requests (voice) (]
<310> Detail on Attempts (voice) {attoch d
<320> Unfulfitled Service Requests (broadband)
<330> Detail on Attempts {broadband) {ottoch d d )
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 4.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicote certification) 4 v
<510> Iz.m 510-FCC Porm 481-No Canpj {ottoched descriptive document} 4
<600> Functionallty in Emergency Situations {check to Indicate certification) v
<610> [Line 610-FCC Form 481 - Wested (ottached descriptive document) 7 v
<700> Company Price Offerings {voice) {complete attoched worksheet]
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete ottoched worksheet)
<900> Tribal Land Offerings (Y/N)? O @ {f yes, complete ottached worksheet) 4
<1000> Voice Services Rate Comparabifity fcheck to indicate certification}
<1010> | ] (ottoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O @ {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) 4
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicote certification)
<2005> {complete uttoched worksheet)
Rate of Return Carviers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete ottached worksheet)

10/15/2013

Page 1
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Recelved & inspected
0CT 242013 L

<010> Study Area Code 391688
<015> Study Area Name WESTERN TEL €O.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Janelle Jeagen
<035> Contact Telephone Number - Number of person identified in data line <030> 6058522324
<039> Contact Email Address - Email Address of person identified in data line <030> janellejeventure.coop
<910> Tribal Land{s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document {.pdf} ’
If your company serves Tribal fands, please select (Yes,No, NA) for .
each these boxes to confirm the status described on the attached ,
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)}{9) includes:
Select
(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions; E v
<922> Feasibility and sustainability planning;
<923> Marketing services in a culturally sensitive manner; 8
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements N
<926> Compliance with Facilities Siting rules .
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements. :

10/15/2013 -
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Received & inspected Page 12
OCT 24 2u14

391688

<010>  Study Area Code
<015>  Study Area Name NESTERN TEL CO.
<020> Program Year 2014

<030>

Contact Name - Person USAC should contact regarding this data _ Janelle Jesaen

<035>

Contact Telephone Number - Number of person identified in data fine <030> 5058522224

<039>

Contact Email Address - Email Address of person identified in data line <030> Janellejeventure.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reparting carrler; my responsibiiities incdude ensuring the accuracy of the annual reporting requirements for universal service support
and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

IName of Reporting Carrier:

WESTERN TEL CO.

ature of Authorized Officer: _ CERTIFIED ONLINE Date 10/15/2013

Printed name of Authorized Officer: 22y Houdek

itle or

of Authorized Officer: CE®

[Telephone number of Authorized Officer; 6958522224

tudy Area Code of Reporting Carrier: 291688 Filing Due Date for this form; _ 10/15/2013

Persons wilifully making faise statements on this form can be punish by fine or % under the C icati Anoflsu,47U.S.C§§502,505(b),orﬂncorimpdsavmnt

under Titie 18 of the United States Code, 18 U.S.C. § 1001,

10/15/2013 Page 12




Page 13

Received & inspesiag

CT 24 2013

<010> 391668
<015> _ Study Area Name WESTERN TEL CO.
<020> _ Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this date Janelle Jessen
<035> ConhctToleMu Numbet-NunberdErson identified in dats kine <030> 6058522224
<039>  Contact Email Address - Email Address of person identified in data line <030> janellejeventure. coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
ﬁurﬂymmlmofmmg Is o submit the information reporiad on behalf of the reporting carrler. |
also certtfy that | am an officsr of the g caITier; my resp iiities Inci g the y of the annual data ] p to the
jagent; and, to the best of my knowledgs, the reports and data g to the agent is
IName of Authorized Agert:

Name of Reporting Carrier:
ture of Authorized Officer: Date:
[Printed name of Authorized Officer:
lTThmpmlﬁon of Authorized Officer;
elephone number of Authorized Officer:
Ares Code of Reporting Carrier: Filing Due Date for this form:

Persons wilfully making false statements on this form can be ished by fine or forf under the C Act of 1934, 47 U.5.C. §8 502, 503(b), or fine or imprisonment
under Tiie 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behaif of Reporting Carrier

s agent for the reporting carrier, certify that | am suthorized to submk the snnual rep for service ' on behalf of the reporting carvier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hersin is sccurate.
'NamofReporﬁn;Cnrﬂer:
[NameofAuthcriud&mar' loyee of Agent:
Si umal'AuthorixMa"' ploy d&gnt: Date:
IPrlmedmme of Authorized Agent or Employee of Agent:
or pasition of Authorized Agent or Employee of Agent
leph numberofmhorlxed&rmorirw:
[Study Area Code of Raporting Carrier: Fiing Due Date far this form:

Persons willfully making false staterments on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the Unked States Code, 18 U.S.C. § 1001.

Page 13
10/15/2013
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OCT 24 2013
FCC Mail Room

Recew

Line 510
Processes and Procedures to Ensure Compliance with Service Quality Standards
and Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Western Telephone
Company Cooperative (the "Company") follows to ensure compliance with service
quality standards and consumer protection rules as laid out in FCC Form 481
Instructions.

The company provides voice grade access to the public switched telephone
network (PSTN) at a flat rate. Enabling access to emergency services provided by local
government or other public safety organizations such as 911.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure safe
adequate and continuous service at all times.

In addition, employees are periodically trained on service quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalent,
employees are given briefings on how to handle such issues beyond the normal
guidelines in place for resolution of customer complaints. A recent example is the call
completion problems that have arisen and the customer calls that are generated as a
result. Although this is not a service quality problem caused by the Company, it does
affect customers of the Company and, therefore, deserves the attention of the Company
employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. Internally a
compliance officer ensures annual employee training and dictates disciplinary process for
improper use of consumer information. If concemns arise beyond the compliance officer
legal counsel is sought to assist with a resolution.

If complaints are filed with the Company related to service quality standards or
consumer protection rules, the complaint is immediately investigated, the matter tracked
and any corrective action noted. This process ensures that problems are addressed and
corrections made. It should be noted that the Company has received no customer
complaints in the past five years regarding service quality standards or consumer
protection rules as they relate to the service offered by the Company.

The Company advertises the availability of its services and the charges using
media of general distribution and on its website.
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oct 24204
SITUATIONS. £CC Mall Room

Recetved

STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY

At line 600 of FCC Form 481, Western Telephone Company Cooperative
certified that it is able to function in emergency situations as set forth in 47 C.FR §
54.202(a)(1)(ii). This means that Western Telephone Company Cooperative has
reasonable amount of back-up power to ensure functionality without an external source,
is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations. This statement will detail how Western
Telephone Company is prepared to ensure continued service in an emergency situation.

Back-Up Power
Western Telephone Company has a back-up generator available with a minimum

of a four hour power supply for its central office. In addition, it has portable generators
available for remote sites.

Rerouting of Traffic around Damaged Facilities

Western Telephone Company has route redundancy for long distance service, E-
911 trunking and SS7 signaling trunking.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, Western Telephone Company maintains sufficient staff and other resources to be
able to put customers back in service in a very short amount of time. Western Telephone
Company emergency service equipment is located within its exchange and requires very
little time to dispatch.

Traffic Spikes
Western Telephone Company outside plant is designed, engineered and built with

sufficient capacity to handle traffic spikes resulting from emergency situations and has
been able to do so in the past. Western Telephone Company is in an area where severe
weather strikes periodically and has been able to handle communication needs at those
times and has the experience from those situations to be able handle such emergency
situations in the future.
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For Form 481 Line 1220 thru 1223

Western Telephone Company offers Lifeline service to each of its customers. Western
customers who submit a completed application as well as supporting documentation to verify that the
customer is eligible for a Lifeline discount are subscribed to a Lifeline discount of $9.25 per month. Ifa
customer disconnects service for any reason, they must reapply as a new Lifeline subscriber when
service is reconnected. There are no limits on the number of minutes included in the Lifeline plan.
Lifeline subscribers may choose to have no toll service at no additional charge. If the Lifeline subscriber
chooses to subscribe to toll service, the customer is charged a per call rate and/or a monthly fee
depending on which tell plan the customer subscribes to and which toll carrier the customer chooses to
provide long distance service. '
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Western Telephone Company Is audited in conjunction with the Venture Communications
Cooperative audit. These financial statements are the Western portion of the consolidated
financial statements. We are also including the management letter that was provided

per the 2012 financial audit.
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OCT 24 2613
FCC Mail Room




REDACTED - FOR PUBLIC INSPECTION
nin l|||“ wasn] | 311 By}
SUETIVONL messuifey) ) Iwu)j]

[us+0g+045¢) ALIADI NV SIUTNGYAVIOL 6§

(28 napy 15) Aynb3 (oL gg

sujBse Jo sBujuwiey paujelsy ‘ls

sipas) jded aBeuoney 95

|eydey g0 g

SYRIR) 'de) pue diysisquizy  °pg

Poghnseay  'g§

[eyded-up-pied jRuopippy 2§
PAqIRSQNS B PURININD OIS 'ded ‘1§

Alnoa

(6v 04 £y) Spad passageg pus BYIqEN a0 IMOL 05
. EL L TR ] [eUOIIpsUne J3YI0 ey

SRR paLRQ Y0 ‘B

spqen wiel-SuolHeyio Ly
SLIQIYD *13Q B "IV ¥IHIO
(sy napr gE) 1930 waaL-Suoy ey oy
199 waa -8uo1 B30 'Sy
sIjueduiod paiejjy woyy ‘Apy F 4
¥se37 jeyde) sapun suopediiqo ey
1q3Q pasgnboesy 4
1930 11 uo (unodsig) winjwayd Ty
. ues *dojaAaq [einy-3qag papuny ok
4330-1G3Q papung ‘6E
S310N 844-1920 papuny ‘BE
S3I0N 91y-1qaQ papunyg Y{3
S3ION SMY-1qeQ papund ‘SE
1830 WYIL-DNOT
(€ na3 52} sepugepy waun) (nog ‘S€
SIHIQR1 JudsLIng 3D ‘vE
PRNIIY Saxe} J3YI0 ‘€€
Panmady saXR] M00U] k3
595091 jeyjded-" 1oy WaLn) 1€
‘A9Q *INY-1Q3Q 1 /1 16N WaNn) ‘0f
990 L1 e ey 67
sjjsodaq Jowoisny ' 4
fuawAeg Pue s8ujIg BouRApY Y 4
djqehed s9i0N ‘92
3jqeAeg syunoony k14
SALUEVI INSYYND

ALIND3 SUIA1OHNIO0LS GNY S3LLTIAVN

wooy 11eiN 004

€02 v 2 130
pajoadsu| g PandRY

10 10 oy 0 shoams) unagy)
18 100 Soanans] o afsven] Juuaf)]

QOiN3d 40 ONT  WVIA ¥OIYd

IINVIVE

(ez+Lr+0T) SL3SSVIVIOL T
{ez sswjrz nup gt)Iueid 18N ‘€2
Uoiepdasdag pajejnunddy 8537 ‘72
limpoag 18 ueld douoy “[py ueld ‘Tz
UO{ISAIISU) JBPUN IURd "OZ
9511 340304 10} pjaH Auadoid 6T
#JjAlas-ulueyd ‘wodsgey BT
ININEINDI GNV ‘ALY3d0Yd *INVId
{81 i TT) syassy JuauinauoN 0L L
$33UIYIQ [euoRdipsUnL 9T
saleyd panagpeg ‘st
" §1955Y WALNIUON BYID BT
sjuawysaay) pareindasuoN €T
jusiudojaasag jrinsuoN g
uaidojansg jesny ‘e
SJUSWISIAU[ SIND ‘2T
WAwdo[@ASg |RINSUON *q
Judwdolaasq jRiny @
sajuedwo) PAIBKIY Ul JuatuissAY] “TT
S1355V AINSHUNINON
{6 nusgd T) RsEY JUAMAD IMOL *OT
NSV WANJJYI0 6
sjuswdedald ‘g
pajenBaluon-felaIN ‘L
paejnfay-jepaiey 9
B|QUASIRY SPUIPAI] PUR ISR S
3|qeA}3Y SAI0N
2qeAjaIaY NURCY JBI0 F
3qeA[RI8Y 5UN0DY ‘WOIBRY °8
SaefUy-uoN ‘b
9iqEA[239Y $30N D
2qeAIRIRY SIUNCIIY JFND °q
{QRAISI9Y SIUNCIIY ‘WOIAAL 8
SR €
PURJ UOJINIISUO) §NY-YSED ‘2
sjuajeanby pue yse) 't
S1ISSV INFHHND
S13ssy
TLOZ/TE/2T 40 SV 133HS JONVIVE
ANVJINOI INOHJIYEL NUILSIM




REDACTED - FOR PUBLIC INSPECTION

WESTERN TELEPHONE COMPANY
INCOME STATEMENT FOR YEAR ENDING 12/331/2012

17.

43.

45,

47.

Local Network Services Revenues
Network Access Services Revenues
Long Distance Network Services Revenues
Carrier Billing and Collection Revenues
Miscellaneous Revenues
Uncollectible Revenues
Net Operating Revenues {1 thru 5 less 6)
Plant Specific Operations Expense
Plant Nonspecific Operations Expense (Excluding Deprediation & Amortization)
Depreciation Expense
Amortization Expense
Customer Operations Expense
Corporate Operations Expense
Total Operating Expenses (8 thru 13)
Operating Income or Margins (7 less 14)
Other Operating Income and Expenses
State and Local Taxes
Federal Income Taxes
Other Taxes
Total Operating Taxes (17+18+19)
Net Operating income or Margins (15+16-20)
Interest on Funded Debt
Interest Expense - Capital Leases
Other Interest Expense
Allowance for Funds Used During Construction
Total Fixed Charges (22423+24-25)
Nonoperating Net Income
Extraordinary items
Jurisdictional Differences
Nonregulated Net Income
Total Net income or Margins (21427428429+30-26)
Total Taxes Based on Income
Retained Earnings or Margins Beginning-of-Year
Miscellaneous Credits Year-to-Date
Dividends Declared (Common)
Dividends Dedlared (Preferred)
Other Debits Year-to-Date
Transfers to Patronage Capital
Retained Earnings or Margins End-of-Period [{31433434)-{35436+3743B)}
Patronage Capital Beginning-of-Year
Transfers to Patronage Capital
Patronage Capital Credits Retired
Patronage Capital End-of-Year {40+41-42)
Annual Debt Service Payments
Cash Ratio {(14+20-10-11) / 7]
Operating Accrual Ratio [(14+20+26 / 7)
TIER [(31+26 / 26]
DSCR {(31+26+10+11 / 44]
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WESTERN TELEPHONE COMPANY . FCC Mall R oo .
SYATEMENT OF CASH FLOWS FOR PERIOD ENDING DECEMBER 2012 :

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) .
CASH FLOWS FROM OPERATING ACTIVITIES

2. Net income

Adjustments to Reconcile Net Income to Net Cosh Provided by Operating Activities

3. Add: Depreciation

4, Add: Amortization

5. Other (Explain) CATV Plant Depreciation, Loss on Disposal in Assets, Equity Earnings in investees
Changes in Operating Assets and Ligbilities

6. Dectrease/(Increase) in Accounts Receivable

7. Decrease/(increase) in Materials and Inventory

8. Decrease/(increase) in Prepayments and Deferred Charges

9. Decrease/(increase) in Other Current Assets

10. increase/{Decrease) in Accounts Payable

11.  Increase/(Decrease) in Advance Billings & Payments

12.  Increase/(Decrease) in Other Current Liabilities

13.  NetCash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(increase) in Notes Receivable

15.  Increase/(Decrease) in Notes Payable -

16.  Increase/(Decrease) in Customer Deposits

17.  Netincrease/(Decrease) in Long Term Debt (Including Current Maturitles)

18.  Increase/{Decrease) in Other Liabilities & Deferred Credits

19 Increase/(Decrease) in Capital Stock, Paid-in-Capital, Membership and Capital Certificates

20.  Less: Payment of Dividends

2).  Less: Patronage Capital Credits Retired

22. -

23,

Other (Explain) Misc. Ad].
Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24.  NetCapital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain Grant Funds Received & Distributions from Equity investees
28.  Net Cash Provided/{Used) by Investing Activities
29.  Netincease/(Decrease) in Cash
30. Ending Cash '

slzting 'In»'ln 'll"lll Inl il
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Management Letter

The Board of Directors

Venture Communications Cooperative and Subsidiaries

Highmore, South Dakota

We have audited the consolidated financial statements of Venture Communications Cooperative and
Subsidiaries for the year ended December 31, 2012, and have issued our report thereon dated April 12, 2013. We
conducted our audit in accordance with auditing standards generally accepted in the United States of America and
the standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States, and 7 CFR Part 1773, Policy on Audits of Rural Utilities Service RUS)
Borrowers. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free of material misstatement.

In planning and performing our audit, we considered Venture Communications Cooperative and Subsidiaries’
internal control over financial reporting in order to determine our auditing procedures for the purpose of
expressing our opinion on the consolidated financial statements and not to provide an assurance on the intemal
control over financial reporting,

A description of the responsibility of management for establishing and maintaining the internal control over
financial reporting and the objectives of and inherent limitations in such a control is set forth in our independent
auditor's report on compliance and on the intemal control over financial reporting dated {Report Date], and should
be read in conjunction with this report.

Code of Federal Regulations 7 CFR Part 1773.33 requires comments on specific aspects of the intesnal control .
structure over financial reporting, compliance with specific RUS loan and security instrument provisions, and i
other additional matters. We have grouped our comments accordingly. In addition to obtaining reasonable i
assurance about whether the consolidated financial statements are free from material misstatements, at your
request, we performed tests of specific aspects of the internal contro] structure over financial reporting, of
compliance with specific RUS loan and security instrument provisions and of additional matters. The specific
aspects of the internal control structure over financial reporting, compliance with specific RUS loan and security
instrument provisions, and additional matters tested include, among other things, the accounting procedures and
records, materials control, compliance with specific RUS loan and security instrument provisions set forth in 7
CFR Part 1773.33(e)(2), related party transactions and investments. The additional matters tested also include a
schedule of deferred debits and credits, upon which we express an opinion. In addition, our audit of the
consolidated financial statements also included the procedures specified in 7 CFR Part 1773.38-.45. Our
objective was not to provide an opinion on these specific aspects of the internal control structure over financial
reporting, compliance with specific RUS loan and security instrument provisions, or additional matters and,
accordingly, we express no opinion thereon. :

In addition to our independent auditor’s report and our independent auditor’s report on compliance and on internal -
control over financial reporting, all dated April 12, 2013, we have issued an additional communication letter dated
April 12, 2013 to those charged with governance as required by audit standards.

www.eidebailly.com
200 E. 104 St, Ste. 500 | P.O. Box 5125 | Siowx Folls, 5D 571175125 | T605.339.1999 | F 805.339.1308 | EOE
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Our comments on specific aspects of the internal control structure over financial reporting, compliance with
specific RUS loan and security instrument provisions, and other additional matters as required by 7 CFR Part
177333 are presented below.

Comments On Certain Specific Aspects Of The Internal Control Structure

Comments On Compliance With Specific RUS Loan Security Instrument Provisions

Management’s responsibility for compliance with laws, regulations, contracts, and grants is set forth in our
independent auditor’s report on compliance dated April 12, 2013. At your request, we have performed the
following procedures with respect to compliance with certain provisions of laws, regulations, contracts, and
grants, The procedures performed are summarized as follows: .
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Comments On Other Additional Matters

Our andit was made for the purpose of forming an opinion on the
a whole. - , ! NSt

financial statements taken as
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This report is intended solely for the information and use of the Board of Directors, management, the Rural

Utilities Service and supplemental Jenders and is not intended to be and should not be used by anyone other than
these specified parties.

&M.&:f’

Sioux Falls, South Dakota
April 12,2013




