FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
330859
<010> Study Area Code
<015> Study Area Name CENTRAL STATE TEL CO
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number of the person identified in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email of the person identified in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet) é _mxﬁ
<200> Outage Reporting (voice) (complete attached worksheet) O o m u] |
<210> <-— check box if no outages to report C)&

<300> Unfulfilled Service Requests (voice) ‘ [ ] @ U

<310> Detail on Attempts (voice) | \ (attach descr] @cument}

<320> Unfulfilled Service Requests (broadband) ‘ % e,
<330> Detail on Attempts (broadband) ‘ {atta criptive document)

<400> Number of Complaints per 1,000 customers (voice) It 0 |]] d If
<410> Fixed [ ]

<420> Mobile @

<430> Number of Complaints per 1,000 customers (broadband) 0 |_wa
<440> Fixed Q

<450> Mobile Q~

<500> Service Quality Standards & Consumer LQ pliance (check to indicate certification) 0 0
<510> | 330859wi510 @ % (attached descriptive document) 0J O

<600> Functionality in Emergency Sltuatlpﬂ's (check to indicate certification) 0 0
<610> | 330859wi610 @V (attached descriptive document) O g

<700> Company Price Offerings (vof ?\ (complete attached worksheet)

<710> Company Price Offering @ (complete attached worksheet) :

<800> Operating Companie % (complete attached worksheet) |I| g
<900> Tribal Land Offerings%? % @ (if yes, complete attached worksheet) 8]

<1000> Voice Services Rate Compamty (check to indicate certification)

<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) 0

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) u]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

[ BN
B SO0

(complete attached worksheet)

<3000>
<3005>

(check to indicate certification) 0

(complete attached worksheet)

10/26/2013

Page 1

Page 1


dgarfield
Rectangle

dgarfield
Rectangle

dgarfield
Rectangle

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

usrbes
Highlight

usrbes
Highlight


¢z 98ed

€1.02/.2/60

“Jeah Jepuajed 101d ay3 Uy
19W j0u 5338181 JUBWAA0IAWI IOMIBU JO uojjeue|dxa Ue apInold  <8TT>

Ajoedes 30118 aAoldw 03 Pasn sem (4SN) MOH  </TT>

93euan0d 331A195 anoidwi 0} pasn sem{45N) MOH  <9TT>

Anjenb 821a135 aaoidw| 03 pasn sem (4SM) MOH  <GTT>

pania3J sem poddns (4SN) 921AIBS |eSIBAIUN Yanw moy Joday <pTT>
s198.1e1 uejd Sunieaw spiemol ssasdoud 3

Iie}ap sdepy  <g€TT>

‘alelidoidde se §20|q SNSUBI JO [IAI| JDIUID

24IM DU} e Pa1IWGNS 3 [|eys uojjew.oyul ay| “(e)z0z S § o1 Juensund ueid
juswanosdwi Axjenb a21a13s JeaA-aA1 s3I uo podal ssaiFoud e sureluod ‘zTT
3UI| UO ‘4(1d PYDENE 3Y] 1BY3 WIIUOD 03 MOJI] SIXOQ 3SAY) 3I3YD ases|d

'931A185 Auoyda|a} 32104 ssauppe 0] palinbal

Ajuo s podai ssaifoud unoA ‘poddns uazody saA83a. Ajuo yaiym D130

e .Q&Eou oAyl (T)Ee)ETE S § "H'4D £ 01 Juensund pajiy podas ssaidoud |enuue JnoA
‘sJeah 3uanbasgns Ul ‘Jo ue|d Juawanosdw| AlenD 2JIAI3S JBRA-3AI4 Yyoeny  <CTT>

"321AJ3s Auoydayal ad1oA

|sIn0Jd JnoA 03 sa1ejai ) Se ‘D04 9yl yum a1y uo ,uejd ueald g, (e)zoz vs

§

sixa s,Auedwod InoA 4o snieis ay} Buijeausp <z TT> Sul| uo “podal

N o% |1} 03 pasinbal a1e NoA uay} ‘saA I <TTT> 3ul] 01 JOMSUR JNOA J|

o> £
O O (ou/sa4) /Q 12 004 ayr ynm payy ueid Jeak  <ITT>
Y, (820756 BUpsxo ue aney nok op ‘sak s

1 <QTT> BUI] 0} JAMSUR INOA §|

@ O {ou/sah) X

$003 m?¢ UOIBII1313D D17 SH panIadal Auedwod inoAseq  <QTT>

- 7

Wwoo " woDsTI1SpleUTAqTeIaTyos  sonag <QE(Q> 9ul| elER U 11U3pk 19d J0 ssa. PY |IBWJ - SS2UPPY |lewd 1DBIUOD <6£0>
ausp P! p

ssys-p99-g09 <OE0> SUI| BIEP WL PBIHAUSPI U0SIId JO JSqUINN - JAGWINN duoydajaL JIBIUDD  <GE0>

UutsqrsIaTYSS IoNIg

e1ep st 1p4e8aJ 10RIU0D PINOYS DS UOSIad - SWEeN J0euo])  <QE0>

v10T

Jeap wesdold  <Qz0>

00 TEL EIVLS TYILINID

awep eaty Apmis  <GT0>

apo) ealy ApNIS  <010>

6580EC
€102 AInf
6180-090€ "ON |043u0] 8IN0/9860-090€ "ON [043U0) SNO w04 uo(3d3j0) eyeq
T8 Wio4 504 Sujuoday jJuawanosdw Ayjenp adjAI3S (00T)

Z a8ed




¢ o89eq

€102/L2/60

O~

(O

v

X

R e
$3.npadoid uonnjosay {oN /saA) (Ajdde 1eyqy e (oN / s3A) sJawoisn) m
QAI}EIUAADI EELLUTERTIYENN seasy Apmis 333y3) uondiudsaq palayy 3013quinN |e301 |pPa3d 13W0ISN) El aeq auny aeq JaquinN
aduny 3y adeinQ IdnARS sapoed 116 j0 &A pu k 0 | puzasenQ | weis adeinQ | weys adeinQ | IIuas9yY
adeinQ syl pia . u v\ SYON
<y> <> <> <> <p> <72> <[> - <pg> <€q> <7q> <Tq> <e> <07Z>
LN
WOS WeDST23ISPIEUTSITAIDTYSS 2003 <0L0! _%w ul paiiuapl uossad Jo SSAIPPY |IBW] - SSAIPPY JIBWT 1IRIU0)  <6E0>
[N
55$5-599-809 <OE0> AUl %_ Pa1411uBpL U0sIad JO JIQWINN - J3qWINN auoydalsl 10e1U0D  <GE0>
uTEqTeJeTuDg IONIE 18P 5|43 BUIPIEBa 198IUOI PINOYS JYSM UOSI3d - SWEN PDeIUO)  <0E0>
102 1eap wesdold  <0z0>
00 TEL FLYLS TYELNED aweN B3Iy Apnls  <ST0>
9po) eary Apms  <0T0>

658B0€EE

€10Z AInr

6180-090€ 'ON |0J3u0) §INO/9860-090€ "ON |0J3U0I GINO

T8 wiod )04

uL04 Uoj3d3||0) ejeq
(3310A) Bujuoday adeinQ 2311498 (00Z)

€ 98




¢ a8eq

£L0¢/L2/60

P

o

51/SYIOM POUOE

NE 998 —

7 N

S/

L4

/D)
oY
N4

£

=Y

234 pue sajey auj| Jad |ejo0]

adiey) adIAIRS
easy papuaix3 Alojepuepy

994 3MAIIS [BSIAAIUN RIS

adiey) aur] 13quIISqnNS 2383

2N
N LE:T

18907 jenuspisoy’

adAj aey

{3130) Vs {3311) 3ueyaxng ajels

t a8eq

<€0L>
VLN \
~ 281y 331AI35 |€I07 |eIIUIPISTY IPIM-D1eIS 3|BUIS  <Z0L>
A m 3)EQ 9A13D3443 3T1eYD IJIAISS |BIOT [RIIUAPISAY  <TOL>
WOD ' WESSTHIIPIOUTITOFOTYOS  80NIq Avmovm% P ul PaYIIUAPI UsIad JO SSBIPPY |IBW] - SS2JPPY |IBWT I9BIU0)  <6E0>
S575-%99-809  <0E0> 3l U payiuap! uosiad Jo Jaquny - JIAquiny auoydaja) Jeuo)  <§E0>
uTeqrsIaTYSS sonig e1ep siy) Juipsedal 1983U0D PINOYS JYSM UOSIad - SWEN 19BIU0D  <0E0>
v102Z 1eap wesdold <Q70>
00 TAL HIVLS TVdINED dlWen ealy Apnis  <STO>
opo) easy Apnis  <0T0>

6SBOEE



€102/42/60

g 38ey
73
O,
Z s
RO
€%
(042
C\Q 2
v/ .
). = JSSUIOM
\V’ payoelje doS --
7 Q\:f
7/
V]
o
v
N>
{ pajas} payoeay Yy (a9) (sdqw) paads peojdn {sdqw) S934 pue ajey [e10] \saay ‘\ |e1uapisay {>311) a3ueyoxg ajels
U3y ude| uolIy acuemol|y alesn | - ainlag pueqpeoag paadg peojumoq paje|n: e3§ %
aduemo||y UMMwD - 3J1AJ9S pueqpeo.g G V

LR <T12>

k 2
WOD  WODSTHISPIHUTSGTEISTYIS * 80N2q sﬂz_ e1ep Jl p 3p) U0SIad JO SSAIPPY |1eW] - SSIIPPY |1_WF 19PIU0D  <GE0>
55HS-599-809 Aoweaﬂ_.qumu ul'payinuspl uasiad Jo Jaquiny - JquinN aucydaja) 19eIu0)  <SE0>

UTSqTaISTYIS 3onIE éu s1y3 BuipJeda) 1983U0D p|NOYs DYSN UOSIad - SWEN }I8IU0)  <QE0>

»T0z A\ 4 lesA WweiBolg  <070>
0D AL FIYLS TTEINID slen ealy Apms  <ST0>
6SBOEE spo) ealy Apmis  <010>

—

g a8eq



gadeyq

@

€10¢/22/60

uoneudisaq pueag Jo Auedwo) sy ssauisng uloq

&
Jvs IK sajeljijjv

g adeq

(N

~ & Auedwo) Hunessdg  <7I8>
D) =
4‘ J ’. v‘\mEmum\nm ejeq pue suoydayag Auedwo) BUIPIOH  <TT8>
(m o1 .\Emi suoydsTel 23®35 TBIJUSD Jauie dupodey  <018>
WoD - WOSST95PIPUTETIF=TYDS 2on1q  <OEQ> gfwc_ payluapl uosiad Jo S53JPpY |IBWT - SSAIPPY |(BWT 10€IU0D)  <6E0>
y}

S5%5-599-809 <0OE0> w::‘@\ﬁc:cw? uosiad Jo Jaquin - Jaquinn suoydaaL 10eIU0D)  <SEQ>
UTaqTRISTYDS 20NIH e18D s1y1 Juipaedal 19e1U0D PINOYS JYSM UOSIad - SWEN 10BIU0)  <QEQ>
$10C IB3A Weidold  <Q70>
00 TEL HIVLS TVAINAD dweN ealy Apn1§s  <ST0>
Eeeokk 9po) ealy Apnis  <0T0>



£ 98ed €L02/42/80

'SJuswaiinbal Buisuad pue ssauisng |equy yum asueldwo)  <ez6>

59559201d MIIADI UOIIBAIDSIId [BINYND Yyum ddueldwo)  <8z6>

$955920.4d MBIADY [BIUSWIUOIIAUT Yyum dueldwo)  </Z6>

so|nJ unis saioed yum duedwo)  <9ze>

syuawaJinbas Sunuwaad asn puel yum ouendwo)  <sze>

sassa00.4d Aem Jo s1ySiy yum dueldwo)  <pz6>

O J3UUBW SANISUSS Aj|_INND B Ul SBIIAISS SUnNIBN  <E76>
7

‘Buuueld Aupiqeureisns pue Ayjiqisesy  <zz6>

/AV E {SUOIINISUL JOYIUR AJUNWILLIOD

/VV leqliL uo snooy e yum Buiuueld JuswAoldap pue JUaWISSISSE SPAAN  <TZ6>
(VN
£y T
$\ ECIE
v :59pnjoul (6)(R)ETEHS § 01 Juensind JUIWUISA0S
\ |eqiiL 3yl Y3Im UOIIBUIPIOOD SDIBIISUOWDP ‘076 dul| uo ‘4ad

J10j (¥N ‘ON‘s9A) 19995 ases|d ‘spue| |equi] SaAIas Auedwod JNOA §|

V% P3yJe1ie aY1 Uo PaqUISIP SNILIS Y] WALUOD 01 SIX0Y 3SaY] Yoes

uones|qo wawsageSu3 WBWUIBA0Y |eqU]  <0Z6>

(1pd°) 1uawna0Qg payseny jo swen O\ “

V\ A M S9AJSS D13 Yalym uo (s)puel [equl  <0T6>

105" W93 [23spIRUTaqTa3TYRs ' aon1q  <OEQ> Ul RIRP Ul PSYRUSPI U0SId JO SSDIPPY |ELIT - SSRUPPY [IBWT 10BIU0)  <6E0>
ssvs-vas-gos <OEQ> dUl| BIEP UL umw_ﬁw\_ uosiad Jo Jsquinp - JAquINN Suoydad] PRIU0)  <GE0>

05
X5, %

UTSq239TYOS 90N e1ep siyl Suipiedal 1923U0D PINOYS JYSM UOSId - SWEN 10.jU0)  <0E0>
»ioz lesp wesdold  <QZ0>

00 TAL HLYLS TYUINED aweN ealy Apnls  <STO>
6580€€ apo) eary Apms  <0TO>

£ 98ed



g 98eq

€10z/L2/60

/Y m {9)ETE ¥S § 01 Juensind eate paioddns syl uiym weassdn

ST pue weassumop sdqp T 15ea| 1 JO 3IAISS pueqpeo.q <ogtT>
@ %W\hw_tmu Surniodas By WIUOI 03 XOq SIY1 YIBYD 3seald
/VV w € wm nsind eale pajoddns ay) ulyum 1sixa suondo  <QzTT>
VL:E E%Wtwu OU WIU0I 03 XOq SIY1 }23Yyd 3sea|d
woa-weoaTe3spIvuTaqIegaTyos -eonaq  <QEQ> aUl] ejep uj Ug .bCOwLwQ JO SSaIppY [lew] - SSaJppY |lew] JOeju0) <6E0>
ssvs-¥99-808  <(EQ> SUl| elep uj pal %Ewa J0 Jaquinp - JoquinN auoydala] 10eIU0D)  <GED>
utaqrezeTyss sonig e1ep s|y31 Suipledal 19e3U03 PINOYS DYSM UOSI3d - SWEN 1DeIU0D)  <OE0>
102 Jed) weiBoild  <0z0>
0D Tl EIVIS THILNED awen easy Apmis  <STO>
6580€€ 3po) ealy Apns  <0OTO>



6 989eq

€102/Le/60

‘ue|d yons yaes oy sa3el pue ‘s||ed [|0} Joj sadieyd [euollppY <EZZT>
H_ ‘uejd ay3 Jo ued se papiroad s33nUIW 1O JBGWINU 3Y] UO S[R3 <TTTT>
‘549qHISQNS duI[a)I] 01 pauayo suejd adiAIas Auoyds|al
3210A AUE JO SUOIIIPUOD pUE SWJa} 3y} SuiquISap uoilewIo| <1Z21>
:uodais Ajjenuue 1snw sia1ed ‘voddns
awodul-mo| Suiaiadal s 13 10} Suiodal [enuue (Z)(e)zzy vs
§ 03 uensund uonewdsoyu; pasinbal ay) suiejuod
O\ ‘DTTT dul Uo ‘palsl| AUSGIM 3Y3 J0 ‘OTZT dul| uo
% ‘4Qd payselie 3yl 18yl WIJUOI 0} MO|Sq $9X0Q dS3Y] Y93 dsed|d,,
SUSGaM JlIQNd 03I JUIT  <QZTT>
(3pd*) Juawnoop paysene 4o swep N /VV
T Q %m sue|d auldy] Auoydafa] 3310A JO SUOILPUOD 1 SUID]  <OTZT>
£ O A\w\
w02 wooaTa3spIEUTEqTa3eTYSs sonaa  <OE0> AUl e1ep ) PRIRUBP! uasIad JO SSIPPY |Iew] - SSAIPPY |1BWT 19BIU0)  <GED>
ccps-pe9-gos  <OEQ> Sul| BIEP UI vug%com._wa J0 Jaquinp - Jaquin suoydape) 1PeIU0)  <GE0>
uTaqeIeTUDS oNIg ejep syl 2ulpiedal 19e1U0D PINOYS JYS( UOSISd - DWEN 10eIu0)  <0£0>
5102 Jeaj weiSold  <0z0>
00 TEL EIVIS TWELNED dwep ealy Apnis  <ST0>
sse0ce apo) ealy Apmis  <0T0>




0T 3deq

€10¢2/L¢2/80

euLI0ju| paJInbay Bullsr) JUSWINI0Q PaYdellY 40 3WEN

SUOINIASU[ JOYIUY ANUNWWO) 5534804d Wialu|
*1eaA sepuajes Juipadald syl ul IS

40 59553.ppe puUE ‘salueu J3quinu 3yl apinoid |(eys 11oddns || aseyd 4v7 jo

O\& pueqgpeouq 0} ss833e Suipinoid ueSaq ydiym 0} SUCINHISUL JOYIUR AHUnWWOID

9
%
o<
¥

)

'31eJNndde Si Mo|aq P3YIEIL S]UBLINIOP BY3 Ul PUB WLIO} SIY} UC PaAjiodal uoljew ol
11 3seyd eduawy 13uu0) pue ‘suoRINpal adseys ssadde 3asyo 03 poddns 1503 ySiH ‘Woddns 3503 ySiH uazouy ‘4ioddns | aseyd €1

waidal e se ‘(n)(g)(2) €TE'¥S § 01 JuBNSINd UOITEWIOUI paJIND3s Y] SUleIUOD
‘T70Z ul| U0 ‘ 4dd PaYIeIE AY) TRY] WIJUOI O] X0 3y} yI3YI Isea|d

uoI1eIYIB) 55315014 WIRLY|

UOI1BDI4IUBY) 3JIAI3S pueqpeosq JeaA yig

U011eIYILIRY) BIIAIDS pueqpeosq Jeah pig
{(3)ETEPS § ¥4D Ly} Burnioday || aseyd eauaury 3P8UU0)

pueqpeoug pjing 0} pasn Loddns uoneayIad
{(P)ETEVS § 14 Lv} Hoddng 3J) eauRWY P3ULO) JalIe) ded 3dud

uonesyua) yoddng uazol4 34NNy pue 910z
uolleayia) Hoddns uazoud ST07
uoleaya) Hoddns uazold 0T
uoleaya) Hoddng uszold €107

O {{e)zTe s § ¥4I L} uonesyia) poddns Uazol4 SulnPIay Jaiue) de) 3oud

{{IHQ)ETE S § 44D ¥} vonedylIal e pag
{(TMA)ETE S § 4D Lt} UORRIYIIA) JedA pUT
Suipodau | 3seyd eauswy 193Uu0) [EIUBWAIIU|

/%u _.E.Ntﬂ\ 44D £t U1 yuoy 3as se woddns

<T70Z2>

<Qz0Z>
<6T0Z>
<810Z>
<LT0Z>

<910Z>

<St0Z>
<v107>
<ET0Z>
<Z102>

<T10Z>
<Q102>

uuucc%w._u:_ 40 Juaidias e se asuejdwiod 3jou 0} Mojag Saxoq ayl NIIHD

D, s

0T 38eq

wWoD ‘WO TRISPIRUTIGTRISTYSIM son1g  <0E0> g%_ paljluapl uossad 4O SSAUPPY |IBWT - SSIIPPY |IBWT J0RIUD)  <6EQ0>
S5v5-599-809  <OE0> dUI'GIEp ui pauiuap) uasiad jo Jaquiny - Jaquiny auoydaja] 13e3U0)  <5€0>

UTIGIRISIYDF @onIg ejep sy} Fuipiedas 19e1u00 pINoys Jy5( UOSIad - SWeN 10eju0)  <QE0>

v10T Jedp wesSold  <Q70>

0D TEL HIVLIS TTELNIO SWEN easy ApMS  <STO>

6SBOEE 3po) eauy Apnls  <Q0TO0>




1T °8eg

11 °8eq

€10¢/L2/60

uonewnou| pasnbay 8unsi] Juswniog payseny 4o swen uoiiewsoju) paJinbas du

| 399ysyiom a1 YoeRY  (9Z0E)
5MOJ4 4SED 4O JUSWSIEIS PUE JUSLLIIE]S IWODU| 153YS 3ueleq JO 4Ad  (SZOE)

‘UolEDY IS JBDIYO UE 03 pAYaafgns uoewIoy BuIARpUN  (pZOE)

juejunoaze 3jgnd

D Pay490 Juspuadapul ue Aq Mainal e o} pa1Is(qns uoieuloul BuiApapun (ezog)
‘s1amollog

suolealunWwWodafa) 10y Hoday duresado sy o3 3|qelediton 1ewsoy (zz08)

Z0E,

€ u) yoday (epueuly e (z Jo ‘Jueiunodse syqnd payiLsd Juspuadapu)

ue Aq MaiAa1 03 393[qNs UaRQ SeY YIIyM JUILALe)s [eroueuly J1ay) Jo AdoD
isureuon

‘(2)4)ETE LS § 03 Juensind gZOE BU|| U ‘UOISSIWIQNS JNOA WLIJUGD 0
MO|aq sax0Qg 3y3 §33Y2 Ise3(d ‘QTOE au)| Uo ou si asuadsal ayl y

O

‘upne jeppueuy s Auedwos ayy pawopad eyy
uejunodae 3jgnd paiipss Juspusdaput sy Aq panss Jajs) uawadeuey (rzog)
D SAOJJ YSE) SO JUDWIBIELS PUE JUSWSIE]S 3LLOIU| 483YS 3JuBjeq 4o 1dd lozog)
suoneslunwwedaa) Joj Jodsy dunesado sny 01 a(qeledwon jewioy e up
padas [ejoueuy e (z) 10 JUIWSEIS [eISUBULY PaYIPNE J1ay) jo Ados e Jayu3 (6T0€)

SUIRIUO3 {(Z){(JETE S § 01 Juensind 9zpg Ul uo ‘uoissiLqns ANoA uLuod
01 MOJ3q saxoq a3 333yd asead ‘FTOE aul) Uo saA s asuodsal ayy 4
fan/sa) \ épaypne Auedwos UnoA s| “pTQE dUl| UO ou S| 3suodsal 3yl Yy  (9TOE)

bay Bunsiq Juswnsoq paydery jo awey uoyiejuawnoop paJinbal ((e pue Yodas

|enuue SNy 5,Aueduiod JnoA yoeyie ‘pTOE aul| Uo 534 $) 3suodsal a3y letog)
D SMO|4 YSED JO UBWAILIS PUE JUBLISIRIS 3WOIU| ‘13ays dueled 40 4ad  (9TOE)
(519mo0.l0g SUCNEINUNWLLIB[D)
D 103 Hoday Bunesadp) spodas snY jenuue Jiayl Jo Adod ajuoiyds|3 (sToe)
:sainbay
Q aoue||dwo (Z)()ETE'YS § 03 3uensind uoneuriou) palinbal 943 suleyuod
‘LTOE 3Ul| U ‘JQd PIYIELE Y3 JEY] WYUOD 0] SIXOQ ISIYL YDaYD aseald
fon/sa, Hodal [enuue sy 343 3|y Auedwos InoA seop ‘sah j  (HTOE)
(on/saa) {ZHAETE LS § WD L4} 131180 HOU PIRH Aja1entid e Auedwioo JnoAs|  (£TOE)

{IMMT)BIETE RS § ¥4D 20} suonnasy| Joyouy Ajunwiwo)  (ZT0E)

& “Jeah Jepuajes Suipasasd syy uj adiases pueqpeodq 0} ssadae

uonewaoyu| pasinbay Sunsry qu payseny 4o awen

Buipinosd ueBaq yajym 03 SUDIINISUL JOYIUE AJUNWWOD JO Sassalppe

\
% pue ‘saweu Jaquinu 3y} apiaoud |leys Loddns || 3seyq v 40 USRI {tt0£)
V\ e se ‘(I{T)3) ETE'PS § 03 3uensind uonew.oju) pa.INbai By suleluos

Lt U1 yuoy33s

b

Suinodas

_ _ ‘ZTOE 3Ul| Uo ‘ 40d PAYIRRE Y3 18Y) WIJUOI G} XOq S|y} Y933 ses|d
uonew.oyu| pauinbay Buiisi usiigaogfhayseny jo V\ m {INTIETE ¥S § 94D L) uoneaysad aucasapin- (0TOE)

ueld Jeaj § uo poday ssaidoud
s1 mojaq 343 Ul pue uuoy SIYI U uacoawb_ ayl el Pyuny | (Z)HETE DS § 8D

1§ 3Y1 yim adue) I} ‘ssgwuel pay Aj@ieapd oy ‘pue ((e}zoz-vs § uensindyeld Aujenb 33195 1eaA 3y 511 uo 3cueldwiod 310U 03 Mo|3q Saxoq Ayl HIAHD
>3

'S

THISTYIE" Bl <QEQ> @i} TIEP W) pajnUAp JO STRIPRY W] - SERIDRY BT 1WIUDT <6E0>

CS8S-455-503  <OEQ> 2l B1EP Ul pAYNUAR| VDL jO JAqUIny - JSQWNN suoyda@a] 1eU0D

UIaqisazsiuss sonag mep g 1ITIUOS BNOYS JYS[) LOSID - SWEN PeIuo)  <QED>
¥10E i€a) URsBolg  <070>
02 TEL FIVLIS TRILNHD swey eary Apnjs  <si0>

sc80¢cE Bpej ER APNIS  <0T0>




Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
330859
<010> Study Area Code
<015>  Study Area Name CENTRAL STATE TEL CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirementgor universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTRAL STATE TEL CO

7 \-
Signature of Authorized Officer: CERTIFIED ONLINE (. 1 Date 10/26/2013
Kevin H N
Printed name of Authorized Officer: o' eSS A v/
Title or position of Authorized Officer; ST- VP Government & Regulatory Affairs O‘Y
~
Telephone number of Authorized Officer: 608-664-4160 \é
hJ
Study Area Code of Reporting Carrier: 330859 Filing Due Date foré;s{orm: 10/15/2013

N
Persons willfully making false statements on this form can be punished by fine or forfeiture under tl Ccm\unications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Statesm .S.C. § 1001.

Q N4
, &
S
IS
K
é@v\

10/26/2013
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<010>  Study Area Code 130859

<015>  Study Area Name CENTRAL STATE TEL CO

<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of persan identified in data line <030> bruce.schiefelbeinetdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agant) is authorized to submit the |nforrnat|on r on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data repol |rements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. A

Name of Authorized Agent: ( N
Name of Reporting Carrier:  CENTRAL STATE TEL CO </V
I5ignature of Authorized Officer; CERTIFIED ONLINE vV Date:
Printed name of Authorized Officer: ‘Cﬂ'\\
Title or position of Authorized Officer: . &J
Telephone number of Authorized Officer: - \\
J5tudy Area Code of Reporting Carrier: 330859 Filing Due Date forthis@r&:v)o/ls/zou

Persons willfully making false statements on this form can be punished by fine or forfeiture under the@lications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Titfe 18 of the United States c% #5.C. § 1001
&

TO BE COMPLETED BY THE AUTHORIZED AGENT:

;&

Certification of Agen@ zed to & ual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

&

1, as agent for the reporting carrier, certify th horlze the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Lthe data reported hereln based on data p the re? rrier; and, to the hest of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier: Z W‘\L STA"

Name of Authorized Agent or Em e ent:
|signature of Authorized Agent or EmBloyee of Age\t: * EERTIFIED ONLINE Date:

Printed name of Authorized Agent or Em ploﬁ ent:
pl

Title or position of Authorized Agent or Empidffee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: 330859 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001

Page 13
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.*

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) %
[47 CFR 54.313(a)(7)] ,&\O
Line 710 — Company Price Offerings (broadband) é/

[47 CFR 54.313(a)(7)] Q

Lines 1000 and 1010 - Voice Services Rate Comparability \s

[47 CFR 54.313(a)(10)]
0%\}

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a){8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).



Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rule 54.313(a)(5)

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. E@ees are required
to complete CPNI training and in addition, employees who have acces NI data receive
additional guidance through written procedures regarding custom @t entication. Annually,
all employees are required to review TDS’ Business Code of Con hich includes information
and requirements on protecting sensitive customer informati om improper use and
disclosure. TDS data privacy and security policies are rein& d through periodic training
required of all employees. Additional consumer proteqgtion measures include TDS’ use of a
third-party verifier to prevent unauthorized presubse@d interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and ¢ ion arrangements that could have
potentially allowed unauthorized third-party ch s to be added to customer’s bills

(“Cramming”). , OQ.



Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
hours in offices with no generator and 4 hours in offices with a generator. This is gred during semi-
annual routine maintenance which includes battery inspection, cleaning, dogQ@tation of float voltage
and cell temperature, as well as equalization or replacement if necessarQSJaddition, permanent
generators are present at significant wire centers to maintain po@ the event a commercial power

N

failure extends beyond battery backup capabilities. Also, p@le generators are available for
deployment to remote wire centers without perman%@\n/erators. The Company’s network is
engineered to provide maximum capacity in or@_to handle excess traffic in the event of traffic spikes
resulting from emergency sﬁua}@Q@g{ny facilities are remotely monitored and managed by a
centralized Network Opera% @%hlch is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access an%@on&\#‘z’; conditions. By design, transport redundancy is built into the
telephony and data net&ak on many levels and in the event of a hardware or circuit failure or traffic

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

¢ An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exch{l%service.

For a list of local exchange services and rates, refer Qﬁhe Company’s Local
Exchange tariff posted on Qﬁ website at
http://www.tdstelecom.com/CustomerService/T ariffS h.aspx andfor contact the
Company at 1-888-CALL TDS (1-888-225-5837). @@ not all bundles are tariffed)

Any of the local service offerings listed abog{ya or a minimum one month period
and entitles the customer to telephone ca in the exchange and local calling

area (including EAS points). Toll charg ot apply to such calls.
Telephone Service including Lifelin ice also includes —
e Touch Tone
e Access to 911 e@ency@ce along with other N11 services
e Accesstoop
e Accessto d| ect nce
e Access caII Iong distance carrier
e Tollr élon Rrice at no charge for Lifeline customers
\

Partimpants felme Assistance shall not be disconnected from Local Service for
non-payment® of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing,_ Special Call
Acceptance, and Personal Voicemail. The charg is upgrade is
set forth under “Residence” below (not flat ervice at some
companies). ’{

4 STAR Package QQ/
Includes: Residential One- Party Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, x orwarding, Preferred Call
Forwarding, Anonymous Call Rejeej and 300 Minutes of LATA-Wide
and/or Long Distance calling

The 4 STAR Package ca graded to include Three-Way Calling,
Priority Ringing, SpeC|aI cceptance and Personal Voicemail. The
charge for this upgradQs,set forth under “Residence” below.

T a e
Inclg/ idential One-Party Line, Caller ID Deluxe, Call
/Ca Call Waiting, Call Forwarding, 3-Way Calling,
QS nymo all Rejection, Priority Ringing, Special Call Acceptance,
efer all Forwarding, Personal Voice Mail, and Unlimited LATA-

& /or Long Distance calling

Conditions and leltatlons

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are

satisfactorily paid in full. %
NY
C

Residence
1) 3 STAR Package, per line Q .99 to $29.99
2) 4 STAR Package, per line C—) $29.99 to $39.99
3) 5 STAR Package, per line % $39.99 to $49.99
N\
a. Package Upgrade (features added to existi ckage) $5.00
b.  Package Change Fee 0Q>\/ $7.50
SECURITY LINE SERVICE y OQ\
1.  General ,<<, <</<<
Security Line undle for residential customers who have their main
telecom @ tlo |ce with a wireless provider but require a basic access line
for ba % nd h peed data.
The bundleﬁkdes a Residential One-Party Line and up to 1 Mbps high speed
data. (Couldtbe an LMS line at companies that provide LMS)
2. Terms and Conditions

a.  Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c.  No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.
h.  Optional Call plans are not available with this bundle.

i Seasonal Service is not available with this bundle. OS

N

3. Rates and Charges &
béémty Rate

Bundle Base Rate $c9Q $36.95 to 47.20"

Other data speeds may be available for an additional {h’ggé

o)
%





