FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
330943
<010> Study Area Code
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number of the person identified in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email of the person identified in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet) é _mxﬁ
<200> Outage Reporting (voice) (complete attached worksheet) O o m u] |
<210> <-— check box if no outages to report C)&

<300> Unfulfilled Service Requests (voice) ‘ [ ] @ U

<310> Detail on Attempts (voice) | \ (attach descr] @cument}

<320> Unfulfilled Service Requests (broadband) ‘ % e,
<330> Detail on Attempts (broadband) ‘ {atta criptive document)

<400> Number of Complaints per 1,000 customers (voice) It 0 |]] d If
<410> Fixed [ )

<420> Mobile @

<430> Number of Complaints per 1,000 customers (broadband) 0 |_wa
<440> Fixed Q

<450> Mobile Q~

<500> Service Quality Standards & Consumer LQ pliance (check to indicate certification) 0 0
<510> | 330943wi510 @ % (attached descriptive document) 0J O

<600> Functionality in Emergency Sltuatlpﬂ's (check to indicate certification) 0 0
<610> | 330943wi610 @V (attached descriptive document) O g

<700> Company Price Offerings (vof ?\ (complete attached worksheet)

<710> Company Price Offering @ (complete attached worksheet) :

<800> Operating Companie % (complete attached worksheet) |I| g
<900> Tribal Land Offerings%? % @ (if yes, complete attached worksheet) 8]

<1000> Voice Services Rate Compamty (check to indicate certification)

<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) 0

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) u]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

[ BN
B SO0

(complete attached worksheet)

<3000>
<3005>

(check to indicate certification) 0

(complete attached worksheet)

10/26/2013
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
330943
<010> Study Area Code
<015> Study Area Name RIVERSIDE TELECOM
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirementgor universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: RIVERSIDE TELECOM

7 \-
Signature of Authorized Officer: CERTIFIED ONLINE (. 1 Date 10/26/2013
Kevin H N
Printed name of Authorized Officer: o' eSS A v/
Title or position of Authorized Officer; ST- VP Government & Regulatory Affairs O‘Y
~
Telephone number of Authorized Officer: 608-664-4160 \é
hJ
Study Area Code of Reporting Carrier: 330943 Filing Due Date foré;s{orm: 10/15/2013

N
Persons willfully making false statements on this form can be punished by fine or forfeiture under tl Ccm\unications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Statesm .S.C. § 1001.

Q N4
, &
S
IS
K
é@v\

10/26/2013
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<010> Study Area Code i

<015>  Study Area Name RIVERSIDE TELECOM

<020>  Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039>  Contact Email Address - Email Address of person identified in data line <030> _ bruce.schiefelbeinatdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

also certify that | am an officer of the reporting carrier; my responsibllities Include ensuring the accuracy of the annual data reporti ments provided to the authorized

a
! certify that (Name of Agent) is authorized to submit the information r$ on behalf of the reporting carrier, |
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

7 A3

Name of Authorized Agent: 7 \

Name of Reporting Carrier;: ~ RIVERSIDE TELECOM y4
Jsignature of Authorized Officer:  CERTIFIED ONLINE AV Date:
IPrinted name of Authorized Officer: (‘X
ITitIe or position of Authorized Officer: ~\

d

lTe[enhone number of Autharized Officer: \\
istudy Area Code of Reporting Carrier: 330943 Filing Due Date for this folg: 10715/2 013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Com Mions Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States t@& § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT: Q
Pa
—=R=
Certification of AgentQ/ zed to Qunal Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | Ilorlzed W%ﬁne annual reports for universal service support recipients on behalf of the reparting carrier; | have provided
the data reported herein based on data provi e repor@rr er; and, to the best of my knowledge, the information reported herein is accurate.
Name of Reporting Carrier: &’E)S&DE T@EC

hd
Name of Authorized Agent or Empl, f pgent:

A J

Signature of Authorized Agent or EmgIoVee of AthVJERTIFIED ONLINE Date:
Printed name of Authorized Agent or Emploxe?&e‘nt:
Title or position of Authorized Agent or Emp f Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: 330943 Filing Due Date for this form: 10/15/2013

Persons willfuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001

Page 13
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a){1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) Os

[47 CFR 54.313(a)(7)] (,}\

Line 710 — Company Price Offerings (broadband) %
{47 CFR 54.313(a)(7)] Q

Lines 1000 and 1010 — Voice Services Rate Comparability
[47 CFR 54.313(a)(10)] (/

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2})
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rule 54.313(a)(5)

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. E@ees are required
to complete CPNI training and in addition, employees who have acces NI data receive
additional guidance through written procedures regarding custom @t entication. Annually,
all employees are required to review TDS’ Business Code of Con hich includes information
and requirements on protecting sensitive customer informati om improper use and
disclosure. TDS data privacy and security policies are rein& d through periodic training
required of all employees. Additional consumer proteqgtion measures include TDS’ use of a
third-party verifier to prevent unauthorized presubse@d interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and ¢ ion arrangements that could have
potentially allowed unauthorized third-party ch s to be added to customer’s bills

(“Cramming”). , OQ.



Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
hours in offices with no generator and 4 hours in offices with a generator. This is gred during semi-
annual routine maintenance which includes battery inspection, cleaning, dogQ@tation of float voltage
and cell temperature, as well as equalization or replacement if necessarQSJaddition, permanent
generators are present at significant wire centers to maintain po@ the event a commercial power

N

failure extends beyond battery backup capabilities. Also, p@le generators are available for
deployment to remote wire centers without perman%@\n/erators. The Company’s network is
engineered to provide maximum capacity in or@_to handle excess traffic in the event of traffic spikes
resulting from emergency sﬁua}@Q@g{ny facilities are remotely monitored and managed by a
centralized Network Opera% @%hlch is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access an%@on&\#‘z’; conditions. By design, transport redundancy is built into the
telephony and data net&ak on many levels and in the event of a hardware or circuit failure or traffic

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.
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(800) Operating Companies

: . FCC Form 481 .
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
e T e S o AL : - 1. . 2013 e SRS =
= — ===
<010> Study Area Code 330943
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein
<035> Contact Telephone Number - Number of person identified in data line <030>  608-6€64-5455
<039> Contact Email Address - Email Address of person identifiedifl géta line <030> bruce.schiefelbeingtdstelecom.com
<810> Reporting Carrier Fiverside Telecom, LLC O\\
<811> Holding Company Telephone and Data Systems, Han.Ap u .
<812> Operating Company i3 IA‘
v
o4
<813> | S - . <al> = fps 1 <a2> == PEETH=I I n
Affiliates ‘ SAC Doing Business As Company or Brand Designation
4
Tri-County Telephone Company, Inc. %YSE TDS Telecom
Tri-County Communications Corporation f TDS Telecom
Union Telephone Company 2offi3) TDS Telecom
U.S. Link, Inc. oY TDS Telecom
UTELCO, LLC 130963 gl p TDS Telecom
Vernon Telephone Company, Inc. 150133 <3 TDS Telecom
Virginia Telephone Company 150253 ~_W TDS Telecom
Warren Telephone Company 100031 B /MWM Telecom
Waunakee Telephone Company, LLC 330968 \ Emwmooa
The West Penobscot Telephone & Telegraph Company | 100034 /I TD lecom
West Point Telephone Company, Incorporated 320837 V {>rpg Scom
Williston Telephone Company 240551 M_rDs Telelbm
Wilton Telephone Company, Inc. 120050 eleéon
Winsted Telephone Company 361507 TDSAelecony A
Winterhaven Telephone Company 542323 TDS Tefegom &
Wolverine Telephone Company 310738 TDS TeRdc )l
Wyandotte Telephone Company 132034 TDS Telewbm
United States Cellular Corporation
Barat Wireless, Inc.
Carroll PCS, Inc.
CellVest Inc.
Eastern North Carolina Cellular Joint Venture
USCOC of Wilmington, LLC

09/27/2013




(800) Operating Companles
Data Collection Form

FCC Form 481 . R ri
OMB Control No. 3060-0986/0OMB Control No. 3060-0819
..h..,.zgm _.

330943

<010> Study Area Code
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein
<035> Contact Telephone Number - Number of person identified in data line <030>  608-664-5455
<039> Contact Email Address - Email Address of person amzzmmégam line <030> bruce.schiefelbeinatdstelecom.com
v
. . Riverside Telecom, LLC \
<810> Reporting Carrier /
<811> Io_a:._m Company Telephone and Data Systems, Inc. Av
A —
<812>  Operating Company &h l(
<813> _ LTV SRSNEN R N 515 4 %m\ . <a2> 3 : <ad>
Affiliates SAC Doing Business As Company or Brand Designation

IIHHHmmmmmmmﬂHHmmmmmmmmmmmmHHHHmmmmmmmmmmmmmmmHHHHmﬂﬂﬂ4mmmmmmmmmmmmmwmﬂNHHHHMHmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmﬂﬂﬂw.

Wilmington Cellular Partnership

-

Wilmington Cellular Telephone Company

[ o3s,

United States

Cellular Corporation

USCOC of Jacksonville, LLC

Y7y

Jacksonville Cellular Partnership

o4
R
o

Jacksonville Cellular Telephone Company

239006

United States

Cellular Corporation

McDaniel Cellular Telephone Company

5238001

Uni

Hardy Cellular Telephone Company 20s00s ()] U.S. Cellular (Hardy Cellular Telephone Co.)
Humphreys County Cellular, Inc. Y
Iowa RSA #3, Inc. MO N
Jowa RSA #12, Inc. \ <\\/
Farmers Cellular Telephone Company, Inc. 355016 ) Unip€d States Cellular
Farmers Mutual Cellular Telephone Company, Inc. /\.,V ~\V
Iowa RSA No. 12 Limited Partnership 359016 //@.wa\ tes Cellular
Jefferson Cellular Telephcne Company, Inc. i
H&}m

tatéshCellular Corporation

USCC Distribution Co., LLC VN “
USCC Financial L.L.C. /\m\
USCC Services, LLC

USCC Purchase, LLC

USCC Real Estate Corporation

USCC Wireless Investment, Inc.

Aguinas Wireless, L.P.

Barat Wireless, LP

Carroll Wireless, LP

09/27/2013




(800) Operating Companies . i  FCCForm 481

Data Collection Form : . : - « ~ OMB Control No. 3060-0986/0MB Control No. 3060-0819

X RSOl om ) = TSR | TS St 1Y ) . : ] ()| y320/T 3 RN 1 ST AN MW
e —=
<010> Study Area Code 330943
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein
<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455
<039>  Contact Email Address - Email Address of person identified/if déta line <030>  bruce.schiefelbeinatdstelecom.con
R B Riverside Telecom, LLC O
<810> Reporting Carrier y4
<811> Io_a_:m Company Telephone and Data Systems, Inc. A
4 re
A
<812> Operating Company A N c
MY
<813> =P, <al> : KQ\ 0| == iy "G Yy BNCEE L T
Affiliates \ u. SAC Doing Business As Company or Brand Designation
4 L,
-

King St Wireless, LP D
USCOC of Rochester, Inc. \%
USCOC _of Oregon RSA #5, Inc. s3adbz)

United States Cellular Corporation

USCOC of Washington-4, Inc. 52507 United States Cellular Corporation
Gray Butte Joint Venture 533002 \h\ United States Cellular Corporation
Vermont RSA No. 2-B2, Inc. <D

United States Cellular Investment Company, LLC ~ Ny

Central Cellular Telephones LTD MIECN

Madison SMSA Tower Holding LLC \ <\>

Iowa RSA #9, Inc. Q72

Iowa RSA No.9 Limited Partnership 355016 V{ unitéd dtates Cellular

Minnesota Invoo of RSA #7, Inc. VENR/A

Redding MSA Limited Partnership NI t.\\n

Texas Invco of RSA #6, Inc. o~ /A

Community Cellular Telephone Company ﬁ\/ &

Texas TSA 6 Tower Holdings, LP /Y .

Texas RSA 6 Limited Partnership \vd

USCCI Corporation

USCIC of Fresno

Fresno MSA Limited Partnership

United States Cellular Investment Corporation of Los Angeles
Los Angeles SMSA Limited Partnership

USCIC of North Carolina RSA #1, Inc.

E

09/27/2013



[1800) Operating Companles
Data Collection Form |

FCC Form 481 - | L
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 23088
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name - Person USAC should caontact regarding this data Bruce Schiefelbein
<035> Contact Telephone Number - Number of person identified in data line <030>  ©08-664-5455
<039>  Contact Email Address - Email Address of person Em::mégﬁm line <030> bruce.schiefelbein@tdstelecom.com
<810> Reporting Carrier tverside felecom, L y4
<811> IO_Q_.__..m ﬁﬂ:..ﬂm:< Telephone and Data Systems, Inc,. A u
4 [
A
<812> Operating Company B I&
~ O
<813> S — SSESE SN . (ps. — <az> | : A o e, =
[ 74
Affiliates u SAC Doing Business As Company or Brand Designation
4
North Carolina RSA 1 Partnership V_ )
United States Cellular Investment Company of Oklahoma City, Inc. NC
Oklahoma City SMSA Tower Holding LLC v/ )

Oklahoma City SMSA Limited Partnership

Venus Cellular Telephone Company, Inc.
Pennsylvania RSA 1 Limited Partnership
Pennsylvania RSA No. 6 (I) Limited Partnership
Pennsylvania RSA No. 6 (IT)Limited Partnership
United States Cellular Operating Company, LLC
California Rural Service Area #1, Inc.

.
&
@)
"
\
\V 4

y

wﬂ\wﬁ& States Cellular Corporation
A

338007

Champlain Cellular, Inc. ~\V

Crown Point Cellular, Inc. /\/ \\%

Indiana RSA #5, Inc. NS &,

Indiana RSA No. 4 Limited Partnership P~ A

Indiana RSA No. 5 Limited Partnership § “

Kenosha Cellular Telephone, L.P. 339007 Gdudmnw/% es Cellular Corporation
Madison Cellular Telephone Company 339007 United States Cellular Corporation
Maine RSA #1, Inc. 109002 United States Cellular Corporation
Maine RSA #4, Inc. 109002 United States Cellular Corporation
NH #1 Rural Cellular, Inc. 123002 United States Cellular Corporation
NH #1 Rural Cellular, Inc. 122002 United States Cellular Corporation
Oregon RSA #2, Inc. (OR) 539002 United States Cellular Corporation
Oregon RSA #2, Inc. (WA) 523001 United States Cellular Corperation

09/27/2013




(800) Operating Companies i FCC Form 481

Data Collection Form ] ¥ OMB Control No. 3060-0986/0MB Control No. 3060-0819
=t . .~ ot ] fas July 2013 : ]
<010> Study Area Code EELLL®)
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030>  608-664-5455

<039> Contact Email Address - Email Address of person identifiedi géta line <030> bruce.schiefelbeinatdstelecom.com

Riverside Telecom, LLC O

<810> Reporting Carrier y4
<811> Holding Company Telephone and Data Systems, Inc. A- J R
<812> Operating Company N2 I\I(Q
v
<813> L1 e] L o e T R B (p\ <a2>iu L CN Vs ST e o <a3> L =
Affiliates ‘\ | SAC Doing Business As Company or Brand Designation
4
PCS Wisconsin, LLC ., D007 United States Cellular Corporation
Racine Cellular Telephone Company  a9gpt United States Cellular Corporation
Township Cellular Telephone, Inc. v/ )
St. Lawrence Seaway RSA Cellular Partnership o4
United States Cellular Operating Company Of Bangor e \h\
Bangor Cellular Telephone, L.P, 109002 <3 United States Cellular Corporation
United States Cellular Operating Company of Cedar Rapids I\II\
Cedar Rapids Cellular Telephone, L.P. 359016 1 /MW.VH@Q States Cellular
United States Cellular Operating Company of Chicago, LLC | 349007 [N wRWﬁQ. States Cellular Corporation
USCOC of Chicago Real Estate Holdings, LLC la Q'L
United States Cellular Operating Company of Dubugue Vv ‘V
Dubugue Cellular Telephone, L.P. 359016 Nuhited/gfAtes cellular
United States Cellular Operating Company of Knoxville] zssoio é& mﬁmﬁh\d&.yﬁmw Telephone Co. (Greater Knoxville) LP
Tennessee RSA No. 3 Limited Partnership 295010 Unit§sates GFifular Telephone Co. (Greater Knoxville) LP
United States Cellular Telephone Company (Greater Knoxville), LP. 299010 Gsu..ﬁmmﬁmxﬁmm cefular Telephone Co. (Greater Xnoxville) LP
United States Cellular Operating Company of Manchester-Nashua, Inc. Q\.\\
Manchester-Nashua Cellular Telephone, L.P. 125002 United SMtes Cellular Corporation
United States Cellular Operating Company of Medford 539002 United States Cellular Corporation
United States Cellular Operating Company of Yakima
Yakima MSA Limited Partnership 523001 United States Cellular Corporation
USCOC of Central Illinois, LLC 343007 United States Cellular Corporation
USCOC of Greater Iowa, LLC (IA) 359016 United States Cellular
USCOC of Greater Iowa, LLC (IL) 323007 United States Cellular Corporation

09/27/2013



{800) Operating Companies - FCC Form 481 g
Data Collection Form l i 1y i OMB Control No. 3060-0986/0OMB Control No. 3060-0815
R i o e e . . i ; July 2013 .

<010> Study Area Code 330323

<015> Study Area Name RIVERSIDE TELECOM

<020> Program Year 2014

<030> Contact Name - Person USAC shoulid contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 508-664-5455
<039> Contact Email Address - Email Address of person am::mmégm line <030> bruce.schiefelbeinatdstelecom.com

v

<810> Reporting Carrier e o] o \\

<811>  Holding Company Telephone and Data Systems, Inc, A— V N

<812> Operating Company Ll l\/%

40\%
<813> | ol R e R A TP Y 4 <al> _ <ad> = A
N 74 — —
Affiliates . v_ SAC Doing Business As Company or Brand Designation

USCOC of Greater Iowa, LLC (NE) Pso1s USCOC of Nebraska/Kansas LLC DBA U.S. Cellular®
USCOC of Greater Iowa, LLC (DE) '\
USCOC of Greater Missouri, LLC (IL) 319657 ) United States Cellular Corporation
USCOC of Greater Missouri, LLC (MO) SDSANV\ . United States Cellular Corporation
USCOC of Greater North Carolina, LLC 235006 United States Cellular Corporation
USCOC of Cumberland, LLC v )
MO-13, LLC Y .
USCOC of Greater Oklahoma, LLC 439004 0 /_W&.ﬁmu States Cellular Corporation
USCOC of Greater Oklahoma, LLC 435035 \ ndred States Cellular Corp ? CL
USCcoC of Jack/Wil, Inc. I | VA
USCOC of LaCrosse, LLC 339007 /A&dwm&w_wnmm Cellular Corporation
USCOC Nebraska/Kansas, Inc. ) VENEEZS
USCOC Nebraska/Kansas, LLC (KS) 419012 £0m &ebraska/Kansas LLC
USCOC Nebraska/Kansas, LLC (NE) 379019 USCOC sof Zi@&%bambmmm LLC DBA U.S. Cellular®
Kansas #15 Limited Partnership Vs “
USCOC of Pennsylvania RSA No. 10-B2, Inc. AN
Allentown SMSA Limited Partnership v
USCOC of Richland, Inc. 529001 United States Cellular Cerporation
USCOC of South Carolina RSA #4, Inc.
USCOC of Texahoma, Inc.
Texahoma Cellular LP 439004 United States Cellular Corpeoration
Texahoma Cellular LP 439035 United States Cellular Corp ? CL
USCOC of Virginia RSA #3, Inc. 153004 United States Cellular Corporation

09/27/2013



[(800) Operating Companies FCC Form 481

Data Collection Form : S OMB Control No. 3060-0986/0MB Control No. 3060-0819
- 4 . s - 4 d ~ July2013

<010> Study Area Code 330943

<015>  Study Area Name RIVERSIDE TELECOM

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035>  Contact Telephone Number - Number of person identified in data line <030> 808-664-5455

<039> Contact Email Address - Email Address of person identifiedirj géta line <030>  bruce.schiefelbeinatdstelecom.com

Riverside Telecom, LLC O

<810> Reporting Carrier V4
<811> Io_n::m OOEUm:< Telephone and Data Systems, Inc. A- u .

<812> Operating Company NA

%
‘Q
<813> | \ ) _ <al> fph _ <a2>

[ /4
Affiliates \ u_ SAC Doing Business As Company or Brand Designation

e _dqgra L s AT

Py

4
Washington RSA #5, Inc. A
Western Sub-RSA Limited Partnership \}VH United States Cellular Corporation
Westelcom Cellular, Inc. <\w
New York RSA 2 Cellular Partnership Y
Affiliate Fund M \h\
Airadigm Communications, Inc. <3
CommVest, Inc. l\r
GTE Mobilnet of Indiana LP ]
MGW Communications, Inc. \ \\/
National Telephone & Telegraph Company Q'L
Nelson-Ball Ground Cellular Telephone & Services, Inc. <IV ‘V
New Paris Telephone, Inc. )
Suttle-Straus, Inc. /f\\ s
Graphic Arts Alliance LLC O~ "/
TDSI Corporation ﬁ\/ &
TDS Hosted & Managed Services LLC Qk
OneNeck IT Services Corporation \Vd
OneNeck UK Limited
Team Technologies LLC
TEAM Des Moines Partners, LLC
TEAM Madison Partners, L.L.C.

VISI Incorporated

09/27/2013




<010> Study Area Code 330943
<015> Study Area Name RIVERSIDE TELECOM
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein
<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-3455
<039> Contact Email Address - Email Address of person _am:e:%__:m <Q30> bruce.schiefelbeinatdstelecom.com
<810> Reporting Carrier Riverside Telecom, LLC \
<811> Io_n_:m Company Telephene and Data Systems, A J
<812> Operating Company g ‘lﬂ%
QO
<813> | Sl A DL TR .f.p\.. E

9 = = = : e ~ g =
i = § &. b - -
dn e T el e e e e

Affiliates §

Doing Business As Company or Brand Designation

Volcano Communications Company -, 2343
TDS Broadband, LLC Y
TDS Baja Broadband, LLC /)

ﬁ

09/27/2013




Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an aliowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exch@service.

N\
For a list of local exchange services and rates, refer Q/ e Company's Local
Exchange tariff posted on i website at
http://www.tdstelecom.com/CustomerService/T ariffSeaQ‘h.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). @9 not all bundies are tariffed)

Any of the local service offerings listed abO\\qis for a minimum one month period
and entitles the customer to telephone ¢ Iix{ in the exchange and local calling
area (including EAS points). Toll charge % ot apply to such calls.

Touch Tone /

Access to 911 e@ency@ce along with other N11 services
ices

Telephone Service including Lifeli&\sg'vice also includes —
®

e Accesstoop se

®

[ ]

Access to di(e_gt ry assistance
Access QH- i long distance carrier
Toll r io

call
Q\ ;\e\/ce at no charge for Lifeline customers

Paﬂicipants@feline Assistance shall not be disconnected from Local Service for
non-payment® of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

g
X

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing,\ Special Call

Acceptance, and Personal Voicemail. The charg is upgrade is
set forth under “Residence” below (not flat ervice at some
companies).

C
4 STAR Package <</

Includes: Residential One-Party 9;2 Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, C orwarding, Preferred Call
Forwarding, Anonymous Call Reje@n, and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package ca %pgraded to include Three-Way Calling,
Priority Ringing, Special Gall Acceptance and Personal Voicemail. The
charge for this,upgradQe.set forth under “Residence” below.

5 STA age ¢
: idential One-Party Line, Caller ID Deluxe, Call
/Ca Call Waiting, Call Forwarding, 3-Way Calling,

ny“r%x~ all Rejection, Priority Ringing, Special Call Acceptance,
for

all Forwarding, Personal Voice Mail, and Unlimited LATA-
Long Distance calling

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

Residence

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balanges are
satisfactorily paid in full. é

/\\O

1) 3 STAR Package, per line Q$ 99 to $29.99

2) 4 STAR Package, per line 29.99 to $39.99

3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to existi ckage) $5.00

Q)\’
b. Package Change Fee 0 $7.50
\

SECURITY LINE SERVICE OQ\

1.

General <</ <</<<

Security Lln l%\b/undle for residential customers who have their main

telecom tio ice with a wireless provider but require a basic access line
and€ §P§

for ba% peed data.

The bundle des a Residential One-Party Line and up to 1 Mbps high speed
data. (Couldbe an LMS line at companies that provide LMS)

Terms and Conditions

a.  Security Line Service will be provisioned where facilities are available.

b.  Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c.  No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —

h.

54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

Any toll calls will be billed at TDS Long Distance toll rates.
Service Connection Charges will not apply.
Optional Call plans are not available with this bundle.

Seasonal Service is not available with this bundle. O$

3. Rates and Charges '&\
M;&Iy Rate

1

Bundle Base Rate CQQ $36.95 to 47.20'
Ny

Other data speeds may be available for an additional&/ e.

N





