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FCC ftfratf Hoom
October 14,2013

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Comm unications Commission
Office of the Secretary
44s 12" street, sw
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Geetingsville Telephone Company, lnc.
StudyArea Code320771

Dear Executive Secretary:

On behalf of Geetingsville Telephone Company, lnc. ("Geetingsville"), we have attached for filing
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission's rulesl. Geetingsville seeks confidential treatment under
Protective Order for the information filed pursuant to section 54.313(f)(2) of the Commission's regulations2.
The redacted version is also being filed this date via the FCC's Electronic Comment Filing System.

Sincerely,

Vantage Point Solutions

lsl Doug Eidahl
VP of Consulting
Phone: (605) 995-1750
Fax: (605) 995-1778
Doug. Eidahl@Vantagepnt.com
Enclosure(s)

Mr. Steve Scott, CEO, Geetingsville Telephone Company, lnc.
Mr. Charles Tyler, Telecommunications Access Policy Division

' +7 C.r'.R. 54.313 and 47 C.F.R.54.422.
2 

Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov.
Protective Order). 47 C.F.R. 54.313(f)(2).

16,2012



REDACTED - FOR PUBLIC INSPECTION

<030> Contact Name: Person USAC should contact steven scotts--- ,iinq,"iii""iiuo,itni'0.t. FCC Mall Rge*
<035> Contact Telephone Number: 317-258-3111

Number ot the identitied in data line <030>

<039> Contact Email Address:
Email of the oerson identitied in data line <030>

steve@geetel . net

<100> Service Quality lmprovement Reporting

<200> outage Reporting (voice)

<zho> I7i.- cnecK Dox tT no ourages ro repon

( c o mpl ete d tt o ch e d w o t k sh eet )

( c ompl e te o tt o ch e d w o t k sh e et )

<30O> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unf ulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<rlo0> Number of Complaints per 1,000 customers (voice)

<410> l-lxed I , .. I

<42o> Mobile I." I
<430>

<440>

<450>

Number of Complaints per 1,000 cuslo4ers (qf9q!-q9!q.l

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.tt.r@
<600> Functionality in Emergency Situations

.OfOrC
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:ffi] ffijillf,';[j,ruiil'l,i*"""'g g
<1000> Voice Services Rate comparability
.rororF-.rroo,rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

l--]
I I btuch descdptive docunent)i-]
I I bftochdnciptivedocunent),-'

(check to indicote certifcation)

(ofro ched descriptive doc ud4t)
(check to indicote cqdfrcation)

(dttoched d6cti ptive doc ument)

(complete attdch ed worksh eet)

(complete afrdch ed wotksh eet)

(cotuplete ottoch ed wo.ksh eet )

(if yes, complete attoched worksheet)

lcheck to indicote cettifcotion)

(ottoch descriptive document)

(il nol check to indicate certifcotion)

(complete otto ch ed wotksh eet)

(complete ottoch ed wotksh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

10t11120'13
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REDACTED - FOR PUBLIC INSPECTION Received & lnspecterl

ocT2 42013 
Pase12

FCC Malt Room

12077a
<O1O> StudyArea Code

<015> StudyArea Name GEETINGSVTLLE TEL co

<020> Program Year 2074

<O3O> ContactName-PersonUSACshouldcontactregardinsthisdata steven scott

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<9391 317-258-3111

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> steve@geetel.net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reportlng canier; my responsibilities indude ensurlnt the accuracy ofthe annual reportint requirements tor universal service support
ecipients; and, to the best of my knowledte, the information reported on this form and ln any attachments is accuEte.

,lame of Reporting Carrier:

iignature of Authorized Officer: Date

rrinted name of Authorized Officer:

'itle or position of Authorized Officer:

'elephone number of Authorized Officer:

tudy Area Code of Reporting Carrier; Filins Due Date for this form:

Percns willfully mking ftlse statements on this form can be punished by fine or forfeituE under the Cpmmunications Act of 1934, 47 U.S,C, 99 502, 503(b), or fine or imprircnmnt
underTitle 18 ofthe United States Code, 18 U.S.C 5 1001.

rO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

1U11t2013



REDACTED - FOR PUBLIC INSPECTION Beceived 
& lnspe@,

FCC Ma|I Room

GEETINGSVILLE TEL CO<015>

Year

thisdata Steven Scott

ocT 24 ;lrltl

<030> Contact Name -

TO BE COMPTETED 8Y THE REPORTING CARRIE& iF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER.S BEHATF:

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<o3O> 317-258-3111

in data line <O3O> steve@geetel . nets

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

.uthorlzedtosubmlttheinfo'matlon]epo'tedonbehalfoftherePodngca]der.
[$ce'0fythatlamanom*@includeen$r{ngtfieamumcyoftheannuldatarcpor0ngrcqulrcrert3prcvldedtotheauthodzed
lgert; and, to the best of nry knouledge, the repotts and data provided to the authotlzed agent i3 a6unte.

lameofAuthorizedAqent: ThomaE Laurence

1ameofReoortineCarrier: GEETINGSVILLE TEL CO

;iEnature of Authorized Officer: CERTIFIED ONLINE

)rintednameofAuthorizedofficer: steve scott
'itle or oosition of Authorized officer; cEo/G . M .

-elephone number of Authorized offi cer: 7 552 5 83 11

Oate: t0/lL/2oL3

Date forthisform: a0 /75 /2o!3

percns willfully making false statements on this form @n be punished by line or forfeiture under the Communications Act of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United states code, 18 U.S.C. S 1001.

TO BE COMPI.ETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

:he data reported herein based on data provided by the reporting 6nler; an4 to the b6t of my knowledge, the informatlon reported herein is accuEte.

,lameofRe@rtinscarrier: GEETINGSVILLE TELCO

{ame of Authorized Agent or Employee of Agent: Thomas Lavrence

;isnature of Authorized Agent or EmploYee of Agent: CERTTFTED oNLTNE

,rinted name ofAuthorized Agentor Employee ofAgent ThoMs Lawrence

fitle or oosition ofAuthorized Arent or Emplovee ofAgent cPA

Date: 1-o/la/2073

,tudv Area code of ReoortinE Carrier: 3207 7 7 FilinE Due Date for this form: 1'0 / )'s / 2073

18 ofthe United sbtes Code, 18 u.s.C. S 1001.

10t1112013
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Line 510 - Service Quality and Customer Protection Standards

The Indiana legislature removed substantially all service quality and protection standards for eligible
telecommunications carriers (ETC's) from the jurisdiction of the lndiana Utility Regulatory Commission.
The Company is required to comply with standards related to (1) requests for service within its exchange
territory, (2) unauthorized service charges or changes in the long distance carrier (slamming and
cramming) and, (3) truth-in-billing requirements. It has implemented the following procedures to comply
with the standards.

As a provider of last resort, the Company provides telecommunication services throughout its
designated service area to all prospective customers who make a reasonable request for service.

Customer service representatives are prohibited from completing PIC (primary interexchange
carrier) change orders or charges for additional services without the express authorization from
the customer.

The Company uses a third-party service provider to render bills to its customers for service.
Management reviews the billing statement to ensure that it is clearly organized and includes (1)
The name of the Company providing the service, (2) the phone number by which a customer may
inquire or dispute any charge contained on the bill and, (3) a brief, clear, plain language
description of the individual service or services rendered such that the customer can assess that
the services for which he or she is being billed correspond to those that he or she has requested
and received.

I verify that the foregoing is true and correct. Executed on October ll,2Ol3

Stq/aa Safr

Steven Scott, CEO, Geetingsville Telephone Company, Inc.
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Line 610 - Emergency Procedures

The Company has prepared a disaster recovery plan which includes a list of procedures to be followed in
the event of an emergency to prevent or mitigate intemrption or impairment of service. The procedures

have been reviewed with all employees and address the critical functions of the network. The plan

includes contact information for key vendors who will assist company personnel in emergency situations.

The central office is equipped with a Nortel DMS-10 switch. The switch can be powered by both

electricity and propane. The switch is equipped with batteries which can provide power for
approximately 8 hours. The Company has seven portable generators which are gasoline powered and can

be used to power nine remote cabinets which are located throughout the exchange.

The Company has deployed four Calix C-7 access nodes on an OC-12 fiber ring which will re-route

traffic in the event ofa cable cut.

I veriff that the foregoing is true and correct. Executed on October ll,20l3

St%s, Scafr

Steven Scott, CEO, Geetingsville Telephone Company, Inc.
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