
kieslin
foresight for your future

October 11,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

7780 Office Plaza Drive S.

Suite 184
West Des Moines, lA 50266-2337

Phone: 5'15.225.0159
Fax: 515.223.5429
www.kiesling,com

Heceived & lnspected

ocT 24 2013

FCC Mail Boom

RE: In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing
Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost Universal Service Support,
Developing a Unified Intercarrier Compensation Regime, Federal-State Joint Board on Universal
Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket No. 10-90,
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 01-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

With this letter we file Baldwin-Nashville Telephone Company, Inc. (SAC 359087) FCC Form 481, which
is due to the Commission on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant
state regulatory agency.

Please call me at 515-223-0159 if you have any questions conceming this filing.

KIESLING ASSOCIATES LLPw
Robert I. Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Brian Rickels, Baldwin-Nashville Telephone Company, Inc.

No. of Copies rec,d
List ABCDE

_--.*

Kiesling Associates LLP i Kiesling Consulting LLC i Kiesling lnvestment Management LLC



<010>

Page 1

Code 359087

<015> Studv Area Name

<o2o> Prosramyear 2oL4 CIm g d ?0lg
<030> Contact Name: person USACshould contact

_ with questions about this data Brian Rickels
I Room

<035> Contact Telephone Number:
Number ot the person identified in data line <030> 553-673-6001

<039> Contact Email:
Email ot the

<100> Service Quality lmprovement Reporting

Outage Reporting (voice)

lx--].- cneck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<2100> Number of Complaints per 1,OOO customers (voice)

<200>

<210>

(@plde ffioched wo*shed)

(@mdde ofttuhed wdkshed)

( ot d ch d e * ri ptive d ocu m e n t)

( otd.h dsciptive d@ument)

(check to indicote @rtifrcotion)

(oft oched d6 n iptive drumqt)
(check to indicde certiticdiil)

( froched d$d i ptive document)

( @m pl de fr oched workshed)

( cmplde oft oched wotkshed )
( c@ plde dftoched wffkshe*)

(if y6, complde ffioched wot*shed)

(check to indicote certificdiil)
( oft dch d60i ptive document)

(if not. chqk to indicde @rtilicdiil)
(mplde dftoched wo*shed)

(@filde otrched wukshed)

r3#ffi
x x

<410> Fixed lo 
----l<4zo> Mobire 16----

Number of Complaints per 1,OOO customers (broadEand=)
<440> Fixed

<500> Service Quality Standards & Consumer protection Rules Compliance
<510>
<600> Functionality in Emergency Situations
<610>

<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (y/N)? No

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)? yes

<1110>

<1200> Terms and Condition for Lifeline Customers

identitied in data tine <030>

x x

<2000>

<2005>

<3000>
<3005>

Price cap carrie*, Proceed to price cao Additional Documentation worksheet
lncluding Rote-of-Return corriers offitioted with price cop Locot Exchonge carriers

(check to indicde @rtificdin)
( @m plde ffiached wotksheet)

Rate of Return carie6, proceed to RoR Additionar Documentation worksheet
(check to indicote @rtifi@tion)

( ctuplde oft oched wo*shd)

Page 1
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<010>

<015>

<020>

<030>

<035>

<039>

Area

Year

Name - Person USAC should contact this
Contact Telephone Number - identified in
Contact Email Address - Email Address of

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

ccipient$ and, to the best of my lnowledge, the informatlon reported on this form and ln any atta;hments is accurate,

{ame of Reporting Carrier:

;ignature of Authorized Officer:

,rinted name of Authorized Officer:

'itle or position of Authorized Officer:

'elephone number of Authorized Officer:

tudy Arga Code of Reporting Carrier: Firihd h,,a h.+a r^. +Li. .^-_.
Persons willfully making talse statements on this form can be punished by fine or forfeituc under the communications Act of 1934, 47 u.s,c. 5g 502, 503(b), or fine or

imprisonmentunderTitle 19 ofthe United States Code, 18 U.S.C. S 1001.



Page 1

<010> StudyArea Code

5> StudvArea Name
<020> Program Year

<030> Contact Name should contad
<035> Contact TeleDhone Number - identified in data line <O3O>
<039> Contast Email Address - Email Address of in data line <030>

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHAI.f :

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certffication of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Garrier
ye,.., .,,-r ulq,rE vr ^uq,rr_NEtrtrg ,socrileE LLr_ ia authofized to submlt the info.mation rcpoded on behalf otttre rcporllng canl*-iiE6@hat I am 

'n 
otlcet ofthe rportlng carlec my respomibiliti€ lnclude ensudng the accuiacy of the annual data rEporfng rqulrmenb prylded to the authodzed agent; and,o the b*t of my knowledge, the rcport3 and data prcvided to the authorlzed agent 13 accumte.

{ame oT Autnonzs ASent: Kiesllnc Assclates LLp

,lame of Reporting Carrier: Baldwin-Nashville Teleohone Comoanv. tn.

ltlqlure ofAuthorized Officer: /s/ Brian Rickels

rrinted name of Authorized Officer: Brian Rickels

'itle or position of Authorized Offier: Manager & CEO

'elephone number of Authorized Officer: 563-673-6001

tudyAreaCodeofReportingCarrier:35qr87 FitinEDueDateforthi(f.rm. a^tit,r^i.
PeBons willfully making hlse stat€ments on this fom en be punished by tine or forfeiture under the communiGtions Act of 1934 47 u.s.c. SS 502, so3(b), or fine or imprisonment

under Title 18 ofthe United States Code, 18 U.S.C. O 1001.

certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carriel

,asagentfo]thereportin86rrier,ertifyth"tl".",tho
lrovided the data reported hereln based on data prolded by the reportlnt errle.; and, to the best of my knowledge, the infurmation reported herein is acdrate.

lame ol Reporting Carrier: Ealdwln-Ndhvllle Teleohone Comoam- tnr
{ame of Authorized Agent or Employee of Agent: ffiesling Assoclates Llp
;i8nature ofAuthorized Asent or EmDlovee ofAs.nt: /./ Ni.<tih' a..^.i.+a. I I D_ . oyee ofAgent: /s/ Xiesling Associates LLp

,rinted name ofAutho.t."O O..n, o, a-_.._ _. _mployee of Agent: XleslingAs$ciates Ll"p
.it|eorpositionofAuthorizedAgentorEmolo'.".. -_..,_jEmployeeofAgent: Regulatoryconsuhant
'elephone number of Authorized A8ent or Employee of Agent: 515-223{[59
tudyAreacodeofReportingGrrier:359OtZ FilinsDueDateforthisform: lttlqtanla

Thle t8 of the United States tue, 18 U.S.C. g 1OO1.

Page 1



Attachments



Iowa Administrative Code $199-22.6 requires an ETC to certiff in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. Baldwin-Nashville Telephone Company certifies that it has complied
with these requirements and will continue to comply with these requirements.



Iowa Administrative Code $199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserye
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Baldwin-Nashville Telephone Company certifies that it has
complied with these requirements and will continue to comply with these requirements.



FCC Form 481. Lire 1210: Te.ms and Coodition for Lifeline Custom".,

Lifeline Telephone Assistance Program

Low-income telephone assistance is available to qualifuing low-income Iowans through the..Lifeline,, federal
telephone assistance program.

Iowans who participate in at least one of the following programs are eligible for telephone assistance: Medicaid,
Food Stamps, Supplemental Security Income (SSI), Federal Housing Aisistance, Low-Income Home Energy
Assistance Program (LIHEAP), Temporary Assistance to Needy Families Program (TANF), National School Lunch
Program (NSL).

Iowans who do not participate in one of the above programs are eligible if their income is at or below 135% of the
Federal Poverty Guidelines. To apply applicants should call 1.515.258.7813 and request an application. An
application is also available at the Iowa Utilities Board website at:
http:/www.state.ia.us/government/com/util/consumer_infonration/lifeling.html

Eligible subscribers may only receive low-income assistance from one wireline or wireless telephone plan in the
state of Iowa, iWireless offers lifeline eligible post-pay and pay in advance unlimited 30 day.uilirg pians for $39
plus fees and taxes. All lifeline rate programs include the following services:

. Voice grade access to the public switched network

. Free local usage

. Single party service

. Dual tone multi-frequency signaling

. Access to emergency services

. Access to operator services

. Access to inter-exchange service

. Toll limitation

http ://www. iwireless. com,/customer_supportJifeline. asp


