
REDACTED- FOR PUBLIC INSPECTION 

October 29, 2013 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 
445 12th Street, S.W. 

Washington, DC 20554 

Valley Telephone Cooperative Copper Valley Telephone Valley (onnections, LLC 

Digital Video - Internet - Phone - Business Systems 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45, GN Docket No. 09-51. 
WT Docket No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

Valley Telephone Cooperative, Inc., a privately-held rate of return carrier receiving high cost support, 

has electronically submitted FCC Form 481 to the-Commission with redacted financial data, in 

compliance with 47 C.F.R. §§ 54.313 and 54.422 

As s p-ecified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 

redacted confidential information are being filed simultaneously with the non-redacted confidential 

information. The redacted information for this filing and each page of the file where confidential 

information has been omitted is marked "REDACTED- FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

7.Zk 
Virgil Barnard 
Contracts and Compliance Manager 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

P. 0. Box 970 - 752 E. Maley St. - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-283 I - www.vtc.net 



: <·_f·:<·~: __ ;::~--,:~:.<_:'i;:'~:-~--_:--:.::_ ,~'·:~-::_::~" ____ :: 
FC·C-FOrm 4Si ~-_Car_~l-ef-Annual Reo>n<u;,;; 
o~-t~--CoiJeti-Jri~-:-Fri/lil: 

<010> Study Area Code 
452176 

<015> Study Area Name VALLEY TELEPHONE COOPERATIVE, INC. 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2014 

Virgil Barnard 

<035> Contact Telephone Number: 52 o-384-8932 

Number ot the person identified in data line <030> 

<039> Contact Email Address: virgil.barnard<Wtc.net 
Email ot the person ldentltled in data line <030> 

<100> Service Quality Improvement Reporting (completeatta~hedwarksheet) 

<200> Outage Reporting (volc;:e:~.l __ _ 

<210> I .f II<-- check box if no outages to report 

(complete attached worksheet) 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests {broadband) 
t::::;::::::j (ottoch descriptive dowment) 

<330> Detail on Attempts (broadband) __________ ....J (atta~h de>crlplive document) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~_::o_::. o'-------1 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile 
I 0 0 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 1452176az500 I 
<600> Functionality in Emergency Situations 

<610> j452176az600 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating companies and AffillatesQ 

<900> Tribal Land Offerings (Y/N)? · ('!) 
<1000> Voice Services Rate Comparability 

<1010> L---~--~--_j 
<1100> TerrestriaiBackhaul (Y/N)? {!) Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(check to indimle certification} 

(attached descriptive document) 

(check to indicate certfjicalion) 

{attached descriptive document) 

{complete ottached worksheet) 

{complete attached worksheet) 

(complete attached worksheet} 

{if yes, complete attached worksheet} 

(check to indicate cerf/ficaflon) 

{attach descriptive document) 

{if not check to Indicate certification} 

(complete ott ached worksheet} 

(complete ott ached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 

<2000> 

<2005> 

<3000> 

<3005> 

(cl1eck to indicote certlftcotion} 

(complete attachedwork<l!eet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

{d1eck to indicate certification) 

(complete attached worksheet} 

10/14/2013 
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(100) Service Qu.-llty Improvement Repqrtlng 
D<1t<1 Collection Form 

<010> study Area code 

<015> Study Area Name VALLEY TELEPHONE COOPBRliTIVE, INC. 

<020> Program Year 20H 

<030> Contact Name- Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person Identified In data line <030> 020 384-8932 

<039> Contact Email Address- Email Address of person identified In data line <030> virgil.bamard~v~c.net 

<110> 

<111> 

Has your company received Its ETC certification from the FCC1 
If your answer to Une <110> Is yes, do you have an existing §54.202{a) "5 
year plan" filed with the FCC1 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's eKistlng § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

(yes/no) 

(yes I no) 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 
CETC which only receives frozer~ support, your progress report Is only 

required to address voice telephony service. 

00 

FCc fopj. 481' 

OMB c~hti-ofN~. 30~o-~§"s6/0MI{~o~trol No. ·:;0'6o,Osi9 
July 2013 

Name of Attached Document (.pdf) 
Please check these boxes below to confirm that the attached PDF, on line 
112, cor~talns a progress report on Its five-year service quality lmprovemer~t 
plan pursuant to§ 54,202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detai!Jng progress towards meetlr~g plan targets 

<114> Report how much universal servlte (USF) support was rece!ved 

<115> How {USF} was used to Improve service qual!ty 

<116> How (USF)was used to improve service toverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explar~atlofl of network Improvement targets not met 
ln the prior calendar year. 

10114f2013 
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(100) SeiVIte Outage Report!ilg {Voice) 
Data Colle,tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<03(}> Contact Name- Person USAC should contact regarding this data 

452116 

Vl\I,LEY "fE!,EP!IONE COOP~AA"i"IV<:, INC, 

Vi<gil Ba<na<d 

<(}35> Contact Telephone Number- Number of person Identified In data line <030> S20-l84 89l2 

<039> Contact Email Address- Email Address of person identified in data line <030> vi<gil.h><n~~d~vtc.net 

<22()> ,., 
' bL> ' , 

"' ' ,, <Cl> '" NORS 
Reference OutageStut Outage Start Outage End Outage End Number of 
Number Oate Time Date Time Customers Affected To:>tal Number of 

Customers 

-
--

1011412013 

" 
911 Fad !lUes 

Affected 
(Yes/No) 

Page 3 

FCCForm481 
OMB Control No. 3(}_60:0986/0MB Control. ~o. ·306lHJB19_ 
JulylOH 

'" > ,,, " Old This outage 
Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes/No) Resolut!o:>n Procedures 

Page3 



<010> Study Area Code 

<015> Studv Area Name 

<020> Pro ram Year 

<030> Contact Name· Person USAC should cont•ct regard in this data 

WILLEY TEJ,EPIIO!!E COOPERIITrVE, lNC. 

lOH 

Virg-Il Bornor<l 

<035> Contact Telephone Number· Number of person Identified In d•ta Unc <030> SlO·lH·B9ll 

<039> Contact Email Address Em all Address of person Identified In data line <030> vi rgil.barnard~vtc.net 

<701> Residential Local Service Charge EHcctlve Date 

<702> 5lngle State-wide Residential local Service Charge 

<703> 

"''' '"I""'''""' I'"'""" ""''" 

;i;i 
I I 

'ONI<O ""' 

See 

10114r.WI3 
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<010> Study Area Code 

<015> Study Area Name VALLEY TELEPIIO~E COOPEAATlVE, liiC. 

<020> Program Year 2014 

<030> Contact Name- Person U5AC <hould con\att reg•rdlng this data Vngil Barnard 

Coot at\ Telephone Number - Number of person ldentlfled In data line <:030> 

<019> Contact Email Add res. Email Addre« af person ldentmed In data line <030> vi rgi I. bamanlht;c .net 

<711> 'Qh' ';a]}''' <iii~' <b2> > ····:.:6·r· 

Stale RegUlated 
State Exchange [ILEC) Residential Rate Fee• Total Rate and Fees 

-- Se attached 

1011412013 

--~di'~ :v:Ji·;~ :·::-:c~:- 'ii2'>-';;·J'·'"'' . ;·X•'<~J;.;-;_:-;-~ <-·.;-.'~ii4;:c: -~-~:; 

BrcadbandServke- Usa1e Allowance 
Download sveed Broadband Service- Usaga Allowance Action Taken When , .. ,, 

" loadSpeed(Mb ,, [GB) Umlt Reached {select ) 

PageS 



<010;. Stud Area Code 

<015> Study Area Name 

<020;. Program Y~ar 

<030> Contact Name. Person USAC should contact regarding this data 

'152l76 

VALLEY TELEPHm!E COOPERATIVE, INC. 

20H 

<035> Contact Telephone Number- Number of person Identified In data line <030> 520·3B4·B932 

<039> Contact Email Address Emai!Address of p{)rson Identified In data line <030> virgil.bunard~vtc.net 

.:810;. Re orting Carrier Valley Telephone Coope~atlve, lnc . 

<811> Holding Com an '" 
<812> 0 eratlng Compan ,. 
<813> "'.·.'·.';":<.' > ' ',,, "'' " ;<:;ti> 

Affiliates SAC 

--

10J1412013 
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<010> Study Area Code 
<015> Study Area Name VALL&Y TEL~PIIO!IE COOPERATIV~, INC. 

<020> Program Year 2014 

<030> Contact Name -Person USAC should contact regarding this data Vi.!:gil Barnord 

<035> Contact Telephone Number- Number of person identified In data line <030> 520 Je 4 esl2 

<039> Contact Email Address- Em all Address of person identified in data line <030> vi ~gll.~a~na~d3vbo.nH 

<910> Tribailaml(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribaliands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions; 

<922> feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compl!ance with Rights of way processes 

<925> Compllance with land Use permitting requirements 

<926> Comp!lance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

NA) 

101141:1.013 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified In data line <030> 

<039> Contact Email Address- Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 2S6 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

VALLEY TELEfHOl/E COOPERI\.TlVE, 111C. 

2014 

Vir~il BHn<>.rd 

vir~il.bornordavtc .net 

1011412013 Page 8 
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<010> Study Area Code 
<015> Study Area Name VALLEY TKLEPHONK COOPERATIVE, INC. 

<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 520-J6i-6~l2 

<039> Contact Email Address- Email Address of person identified In data line <030> virgil. barnarcl@vtc.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
Name of attached document (.pdf) 

<1220> link to Publk Website 
~'-------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required Information pursuant to§ 
S4.422(a)(2) annual reporting for ETCs receiving low-Income 
support, carriers must annually report: 

Information describing the terms and condlt!ons of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. 

1011412013 Page 9 





<010> 5tud Are• Code 
<0\5> Stud J\re•llame 

<020> Pro&romVe" 

452176 

VALLEY TELEPHONE COOPERATIVE, me. 
201-1 

<OlO> Conto<t t;omo · P•""" U5AC!houldcoMa<t r<g.,dlngth~ doto Vir>g!l Bqr~qrd 

<Ol5> Contott Telephone Null\ber • Nun1bor or pmon idootaled In doto liM <OlO> 520-la-1 • a~J2 

<Ol9> Contort Em•~ llddre" · Em•~ Addres! of pe,on ldEnl~led In datoline <OlO> virq£1 . bamard~vtc. net 

C~ECK tho boxor bolowlo nolo compllonco on Ito I!YO yur ••rvleo quo lily plan (pun~ontto 41 CfR i 54.2~2(o)Jond, for prlvotely hold <ilriers, enrurlnc comphnce with the fin•ndol roporlln• roqulroments •tt fotth In 47 
CFR ~ 54.11!(1)(2). 11\rrlhor corlllythollho lnformollon roporlod on thlr form ond In tho do<llmonlr ottO<hed bolowfr occur•le. 

(lOIO) M~e.toneCenlflutlon {47CfR§ 54.lB!IKI)(n) 
P)ei>e <he<~ this box to confirm thot the oll.ohed PDf, on ITnel012, 

tonto In! tho required InformAtion pu""'"' to § 54.31l (11(11!11), ., • 
(lOll) re<lplent of CAf Ph.,e II !uppon '~'II provide the numb", nomes, and 

a<ldre>!e! of <ommunlty onchor ln•t~utlon• !o whkh Oogon provl<llng 
a«e" to broodbond Sel'll<e In the ~r<"<«ilng <olenrior y .. r. 

(OOl:l) Commun~y An<hor lnstkutlon• {47 CFR § S4.l U(~{ll(fi)) 
(lOll) I< your <Om pony a PrWote!y Held ROR CarriO! (47 CfR § S4.lll(Q(2l) 

(1014) lfY"'· <loo• yout <<>mpony fifo tho RU.Iannual rej>Cirt 

(lOIS) 

(3016) 

(3017) 

(30181 

(1019) 

(3010) 

(lOll) 

(3012) 

(lOll) 

(1024) 

(301$1 

(1026) 

PI•.,• <he<< th<!!e boxe> to conllrm that the "tadrod PDf, on lin• 3017, 
con to lA! the required lnform"lon pu[!uont to§ 54.lll{IMZ) mmpllon<e 
requrre.: 
l:fertronk topy of their annu•l RU> re)><lr" {Ope,.llng RepOrl for 
lele<ommunl<otlon> Borrowe") 

PDf of Balon« .I hoot, ln<ome .ltotornontond Stoto>nront of C'-'h flows 

If the "'!'<'"'" ~ Y" on llne30!4, atto<hyour <ompony"< RU.I annual 
roport•ndallr<~ulroddo<umontotlon 

llthere!?On<• ~ no on llnel0!4. I! v<>Ur <ompany oudit«l? 

II the '"'!'<'"'" ~ Y" on llnel018. ple.,e <h«~ thel>o••• Oelow\o 
<onll<m yoU! <ubnrls;lon, on line 30).6 P"""'nt to§ S~.Hl(~l2), <ontoiM 

E~her atopy of their aud~M finantlol mtemen~ or (l) a U"'ndol re?Orl 
In • format mmpmblelo RUS Operating Re?Orllor Telecommunlcationt 
POF of a,lon<e .lheet, tn<ome Stotem•nt and Statement of C>!h flows 

Manogon1<nt l<tter ~!uOO llv ttl~ Independent <Milled public ae<ounlant 
that portormed tho '""'pony"• fln•nclol oudlt. 

II tho '"'~"'"'' ~ no on llnelrll8. pi•"• che<~ tho bo"'' l>!low 
to <oofirm your •ubrn~<fon. on lloelrl26 P"""'"' to§ 54..lll(f)(J). 

'""'''"" Cofl'l of their tln•o<lal •tatornent whfdl "" b«n •ubje<t to r"''l<w by an 
Independent <Millod public •«ountont; or 2) • flnooclol repon In • 
form., <ompmble to RU> Operating Repon for fele<ommunl<atlon> 
Rorrower>. 
Unde-rl)-ing lnform•tlon •Ubjeot.-d to a revl.w by an Independent <ertifled 
publl<oe<ountanl 
Und,.!ylog Information !ubje<tOO to •noflkor conlllcotlon. 

PDF of Balon<e Sheet, ln<ome Stateme<rl and ltotemenl of C.!h Hows 

Attach tho work>heetll<tlng r<qulrod lnlorrnatlon 

N•m• of AU"h«< Document listing Requlr<d fnlormotlon 

t1ome of Attoched Oo<Umentl.lstlng Requ~ed lnfor'"atlon 

!l•m~ of Altadtod Do<umro!l.l!tlng Re~ulrffi lnformotlon 

Nome of Attoched Dowment Ll!tlng Required Information 

1011412013 
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Page 12 

<010> Study Area Code 
452176 

<015> Study Area Name VALLEY TELEPBONE COOPERATIVE, INC. 

<020> Program Year 201<1 

<030> Contact Name Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person Identified In data line <030> 520 - 384 fl9 32 

<039> Contact Email Address- Email Address of person identified in data line <030> virgil barnard®vtc ·net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: VALLEY TELEPHONE COOPERATIVE, INC. 

Signature of Authorized Officer: CERTIFIED ONLINE 
Date 10/I0/2013 

Printed name of Authorized Officer: Steven Metts 

Title or position of Authorized Officer: "0 

Telephone number of Authorized Officer; ;,o '"' 223I 

Study Area Code of Reporting Carrier: 452176 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be ~unlshed by fine or forfeiture under the Commun!catlon.s Act of 1934, 47 U.S.C. §§ 502, S03{b}, or fine or lm~r!sonment 
under Title 18 of the United States Code, 18 U,S.C. § 1001. 

10/10/2013 Page 12 



Page 13 

<010> Stud Area Code 452176 

<01S> Study Area Name VALLE:Y 'l'ELE:PHONE COOPE:RA'l'IVE, INC, 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person Identified In data llne <030> 520-384 8932 

<039> Contact Email Address- Ema!l Address of person identified In data line <030> virgil barnard®vtc net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibiHtles Include ensuring the accuracy of the annual data reporting requirements provided to tho authorized 
agent; and, to the best of my knowlodge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: VALLEY TELEPHONE COOPERATIVE, INC. 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 

Printed name of Authorized Oftlcer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 452176 Ff!lng Due Date for this form: 10/15/20B 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: VALLEY 'l'ELEPHONE COOPERATIVE, INC. 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or positlon of Authorized Agent or Employee of Agent 

Telephone number of Authori~ed Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: 452176 Filing Due Date for this form; 10/15/2013 

Per>ons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U,S.C. §§ 502, 503(b), or fine or Imprisonment underT!tle 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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<010;. Stud Area Code 

<015> Study Area Name VALLEY TELEPHONE COOPE!t/I.TlVE, INC. 

<020> Program Year 

<:030> Contact Name- Person USAC should contact regarding this data 

<03S> 

<039> 

Contact Telephone Number- Number of person Identified In data l!ne <030> 

Contact Email Address Ema!l Address of person identified In data line <030> 

<810> Reporting Carrier 

<Bll> Holding Com an 

<812> 0 erallngCompany 

AffJUates 

Valley Telephone Cooperative, Inc. 
Valley Telephone Cooperative, Inc. 
Copper Valley Telephone, Inc. 
VTG Holdinqs, Inc. 
Valley Connections, L.L.C. 
Valley Telecommunications Company 

Vi~gil Barna~d 

520 384 8932 

4521.16 

492l76 

452176 

SAC 

10114/2013 

Valley 
Valley 
Valle 

Doing Business As Company or Brand Designation 

TeleCom Group 
TeleCom Group 
TeleCom Group 

Valley TeleCom Group 



Description of Efforts in Compliance With Service Quality Standards and Consumer Protection 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wire line rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNJ and Red Flag rules in order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Certification of Functionality in Emergency Situations for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wire line rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments and 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks. 

The Companies have the capability to prioritize traffic in emergency situations. 



Affiliates SAC Doing Business As Company or Brand Designation 

Valley Telephone Cooperative, Inc. 452176 Valley TeleCom Group 

Valley Telephone Cooperative, Inc. 492176 Valley TeleCom Group 

Copper Val!ey Telephone, Inc. 452176 Va!!eyTeleCom Group 

VTG Holdings, Inc. 

Va!!ey Connections, LLC. Va!!ey TeleCom Group 

Valley Telecommunications Company 



Description of Lifeline Terms and Conditions for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wire line rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer's choice. The residential rate for local service for both companies in both states is $14.00 

before consideration of the applicable state and federal lifeline discounts. 
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U80A-RU8 BORROWER DESIGNATION 

AZ0507 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSffiUCTIONS- See RUB Bu/lalln1744-2 
Dooembor, 2012 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YliAR 

1. l.ocal Network Services Revenues ··----2. Network Access Services Rev~nu~E 
3. Long Dfstanoo Natwork Sorvlws Rovanues 

4. Corrler Billing and Collection Revenues 
5. Miscellaneous Revenues 
6. UnC<II!ecllble Revenues 
7. Nat 0p\)rtt11ng Rqvonues (1 thru 0 lee~ 6} 
6. Plant Specific Operations l!xp(mse 
9. Plant Nonspe.clflc Operations Expense (ExclwHng Dapraalatlon & Amortization) 

10. Depreclutlon Expense 
11. Amortization Expanse 

12. Customer Operations Exp~nse 
13. Corporate OparaUons Expanse 
14. Total Operating Expons&s (fJ tllru 13) 
1o. Operating Income or Margins {71ess 14} 
16. Other Op13raUn~ lncoma and EXJJ6MEH; 

17. State and Local Taxes 

16. Federal Income Taxes 
19. Other Taxes 
20. Total Operntlng T~xqe: {1'i'+1S+19) 
?.1. Nat Operating lncoma or Margin$ (15f"16-20) 

22. Interest on Funded Debt 

2~. Interest Exponso- Capltall.eases 
24, Other Interest ~xp~nso 
26. Allowance for Funds Used ourlng construction 
26. Toft~ I Flx-od Ohargflij (22+23+24-25) 
2'1. Nonoperalfng Not Income 
26. ~xtraordlnary Items 
29. Jurisdictional Olfforenr.as 

30. Nonregulated Net Income 
31, Total Net Income or Margins (21+27+26+2.9+30-26) 
32. Total'raxes Based on Income ---
33. Retained E~rnlngs or Margins Beglnnfng-of-YBar 

34. Ml:1cell~neous Credfla Year-to-Dale 
35. Dlvldends Declared (Common) 
36, Dividends Declared (Preferrad) 

~?· Other DebUs Year~to-Oute 

36. Transfora lo Patronage Capital 
39, Retained J:arnJngs or Murglna gml·of·Portod [(31+33+34)- (31N·3a+31+38}] 
40, Palronage Capllal Beginning-of-Year 
41. Transfers lo Patronage C~Ual 

42. Potronnge Capitol Cfedlls Reltred 
43. Patronage Capllal Encl·Of·Yoor (40HH~) 
44. Annual Debt Service Payments 

46. Cueh Rallo ((14+20·10·11) /7) 

46, Operallng Accrual Rollo l(14+go+20) /7J 
47. TIER ((31+26) /26) 
46. DSCR ((31+26+10+11) /44) 
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USDA-RUS BORROWER DESIGNATION 
AZ0507 

OPERATING REPORT FOR 
TElECOMMUNICATIONS BORROWERS PERIOD ENDI'D 

DQcembm: 1 2ttl2 
INSTRUCTIONS- See help In the online applloatlon. 

PART 1- STATEMENT OF CASH FLOWS 
1. Beginning Cmsh (Cuah umf Equlvalentti plua RUS Conetruotlon Fund} 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net lnoomo 

MJv•tmont• to Rownolle Not lnoomo to Net Cash Provided by Operating Aotlvillas 
3. Md; Depreciation 
4. Add: Amorllzatron -1!. Other (Explain) 

C!Jangas/n OpemUng Assets and Lfablfitfes 
6. Docreaaef(lncroase In Accounts Receivable 
7. Dacrease/(lnorease In Materials and Inventory 
6. Decrease/(lncrease In Prepayments and Deferrod Chames 
9. Decrease/OnQrease) In Othot CUI'l'ent AS$018 
10, lncreasef(Decrease) In Accounls Payable 
11. lncrease/~Decrease~ In Advance Billings & Payments 
1~. lncreasoi(Decraasa} In Other Current Uab!UUos 
13. Not Cash Providod/(Usad) by Operations 

CASH FlOWS FROM FINANCING ACTIVITIES . ~-.... - ......... ' 

14. Decreaaof(lncraasa) In Notes Receivable 
15. lncrease/(Decrease} In Notes Payable 
16. tncrease/(Oecreasa) In Customer Deposita ---17. Netlncre~!•I(Oeoreaso) In ~on,q Term Debt (Including Current Maturltles} 
18. lnr.raasa/(Decrease) In Olh€1r Liabilities & Deferred Credits 
19. lnorea$e/(Decreasa) in Capilal Stock, Pald·ln C~pllal Membership and Ctlpifal Certificates & O!ttet Capital 
20. las-s~ Payment of Dividends 
21. Leaa: Patronage Capital Crod!ta Retired 
22. Other (E<plaln) 

minor A/R P.djuatmanta 
' 

23. Net Cash Providedi(Used) by Financing Aotlvltles 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital ElQlendllures (Proaertv, Plant & Equipment) 
25. Other Long-'renn Investments 
26. Other Noncurrent Assets & Jurlsdlclfonal Differences 
27. Olhor (Explain) 

Additional Adjuatmantp to Plant 

28. N•t Cash Provldod/(U••d) by hwestlng Activlll•• 
29, Nat lnoreasei(Deorease} In Cash 
30. Ending Ca•h 

Revl.s1on Oate 2010 
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BoraNG:HJR, SIIlGARS, GlUlJOWJ1 & JY10SS, L.L.P. 
OI:':RTIFif:C PUBLIC A.CCDUNiAN1'a 

FAX! {8061 74tJ~I1B 1 S 

Sa 1 S NAAHVILLI! AV~NU~ 

LETTE:R TO BOARD OF D!RE:CTORS REGARDING RUS, 7 CFR, PART 1773, 
RUS POLICIES CONCERNING AUDITS OF RUS BORROWERS 

Board of Directors 
Valley Telephone Cooperative, Inc. 
Willcox, Arizona 

We have audited the financial statements of Valley Telephone Cooperative, Inc. for the year ended 
December 31,2012, and have issued our report thereon dated March 12,2013. We conducted our audit 
In accordance with auditing standards generally accepted In the United States of America, the standards 
applicable to financial audits contained In GovemJ71ent Auditing Standards Issued by the Comptroller 
General of the United States, and 7 CFR Part 1773, Polley on Audits of Rural Utilities Service (RUS) 
Borrowers. Those standards require that we plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free of material misstatement. 

Management of the Cooperative and Subsidiary is responsible for establishing and maintaining effective 
Internal control over financial reporting. In planning and performing our audit of the flnanclal·statements 
of Valley Telephone Cooperative, Inc. for .the year ended December 31, 2012, In accordance with 
auditing standards generally accepted In the United States of America, we considered their Internal 
control over financial reporting (Internal control) as a basis for designing our auditing procedures for the 
purpose of expressing our opinion on the financial statements, but not for the purpose of expressing an 
opinion on the effectiveness of their Internal control. Accordingly, we do not express an opinion on the 
effectiveness ofthelr Internal control. 

Our consideration of the Internal. control was for the limited purpose described In the preceding 
paragraph and would not necessarily Identify all dr;~ftciencies In the Internal control that might be 
significant deftcle)lcles or material weaknesses. A material weakness is a significant deficiency, or 
combination of deficiencies, that results in more than a remote likelihood that a material misstatement of 
the financial statements will not be prevented or detected by the entity's Internal control. We noted no 
matters Involving the Internal control over financial reporting that we consider to be material weaknesses. 

7 CFR Part 1773.33 requires comments on specific aspects of the Internal control over financial 
reporting, compliance with specific RUS loan and security Instrument provisions, and other additional 
matters. We have grouped our comments accordingly. In addition to obtaining reasonable assurance 
about whether the financial statements are free from material misstatements, at your rB'quest, we 
performed tests of sp~>c]flc aspects of the Internal control ov~>r financial reporting, of compliance with 
specific RUS loan ::Jnd security Instrument provisions, and of additional matters. The specific aspects of 
the Internal control over financial reporting, .compliance with specific RUS loan and security lristrum~>nt 
provisions, and additional matters tested Include, among olher things, the. accounting procedures and 
records, materials control, compliance with specific RUS loan and security Instrument provlstons set forth 
In 7 CFR Part 1773.33 (e)(2), and related party transactions and Investments. In addition, our audit of 
the financial statements also Included the procedures specified In 7 CFR Part 1773.38·45. Our objective 
was not to provid6 an opinion on these specific aspects of the Internal control over financial reporting, 
compliance with specific RUS loan and security Instrument provisions, or additional matters, and 
accordingly, we express no opinion thereon. 

-44-
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No reports (other than our ln<lependent Auditors' Report and our Independent Auditors' Report on 
compliance and on Internal control over financial reporting, all dated March 12, 2013) or !;lummary of 
recommendations related to our audit have been furnished to management. 

Our comments on specific aspects of the Internal control over flnancl<tl reporting, compliance with 
specific RUS loan and security Instrument provisions, and other additional m&ller~ as required by 7 CFR 
Part 1773.33 are presented below. 

COMMENTS ON CERTAIN SPECIFIC ASPECTS OF THE INTERNAL CONTROL 
OVER FINANCIAL REPORTING 

We noted no matters regarding Valley Telephone Cooperative, Inc.'s Internal control over financial 
reporting and Its operation that we consider to be a material weakness as previously defined with respect 
to: 

• The accounting procedures and recor<ls; and, 

• The process for accumulating and recording labor, material, and overhead costs, and the 
distribution of these costs to construction, retirement, and maintenance or other expense 
accounts; and, 

• The materials control. 

COMMENTS ON COMPLIANCE WITH SPECIFIC RUS LOAN AND 
SECURITY INSTRUMENT PROVISIONS 

At your request, we have performed the procedures enumerated below with respect to compliance with 
certain provisions of laws, regulations, contracts, and grants. The procedures we performed are 
summarized as follows: 

• Procedures performed with respect to the requirement for a borrower to obtain written approval 
of the mortgagee to enter Into any contract, agreement or lease between the borrower and an 
affiliate for the year ended December 31, 2012, of Valley Telephone Cooperative, Inc.; 

Obtained and read a borrower-prepared schedule of new wrltlen contracts, agreements 
or leases entered Into during the year between the borrower and an 11ffillate as defined In 

· §1773.33{e)(2)(1). 

Reviewed Board ol Director minutes to ascertain whether board-approved written 
contracts are Included In the borrower-prepared schedule. 

Noted the existence of written RUS and RTB approval of each contract listed by the 
borrower. 

• Procedure performed with re'spect to the requirement to submit RUS Form 4 79 to the RUS: 

Agreed amounts reported In Form 479lo Valley Telephone Cooperalive, Inc.'s records . 

. nor.rNGllln, sr.:nAl~H, (:nr.J:)JUH'r(~ MOsS. r .. r..-P, 
ot:N'tli"HW tllHH.IU ACICICltJN1"AN1'!ll 
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The results of our tests Indicate that, with l'espeot to the Items tested, Valley Telephone Cooperative, Inc. 
complied, In all material respects, with the specific RUS loan and security Instrument provisions referred 
to below. The specific provisions tested, as well as any exceptions noted, Include the requirements that: 

• The borrower has obtained written approval of the RUS and RTB to enter Into any contract, 
agreement or lease with an affiliate as defined In §1773.33(e){2){1); and, 

• The borrower will allow us to review Form 479, Finanolal and Statistical Report, as of 
December 31,2012, prior to Its submission toRUS. 

COMMENTS ON OTHER. ADDITIONAL MATTERS 

In connection with our audit of tho financial stat6ment$ of Valley Telephone Cooperative, Inc., nothing 
came to our attention that caused us to believe that Valley Telephone Cooperative, Inc. failed to comply 
with respect to: · 

• The reconciliation of continuing property records to the controlling general ledger plant 
accounts addressed at 7 CFR Part 1773.33(c)(1); 

• The clearing of construction accounts and the accrual of depreciation on completed 
construction addressed at 7 CFR Part 1773.33(c)(2); 

• The retirement of plant addressed at 7 CFR Parts 1773.33(c)(3) and (4); 

• The approval of the sale, lease or transfer of capital assets and disposition of proceeds of the 
sale of plant, material, or scrap addressed at 7 CFR Part 1773.33{c)(5); 

• The disclosure of material related party transactions, In accordance with Accounting Standards 
Codification 850, Related Party Transaotlons, for the year ended December 31, 2012, In the 
financial statements referenced In the first paragraph of this report addressed at 7 CFR Part 
1773.33(f); and, · 

• The detailed schedule of investments. 

Our audit was made ior the purpose of forming an opinion on the basic financial statements taken as a 
whole. The detailed schedule of Investments In affiliated companies required by 7 CFR 1733.33 {I), and 
provided below Is presented for purposes of additional analysis and Is not a required part of the basic 
financial statements, 

This Information has been subjected to the auditing procedures applied In our audit of the basic financial 
statements and, in our opinion, is fairly stated in aiJ material respects in relation to the basic financial 
statements taken as a whole. 
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