
October 11,2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretarv
445 Dh Street,
Washington, D.C.20554

DOCKFT FILE COPY ORIGIilIAL

8517 Excelsior Drive Phone: 608.664.9110
Suite 301 Fax: 608.664.9112
Madison, Wl 53717 www.kiesling.com

Bece\{ed 
& lnspeetod

0cT 2 5 2013

FCC Mail Room

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing
Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal Service Support,
Developing a Unified Intercarrier Compensation Regime, Federal-State Joint Board on (Jniversal
Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund,WC Docket No. 10-90,
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 0l-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10.90,
07-135,0$337,03-109, CC DOCKET NOS.01.92,96-45, GN DoCKET NO.09-51, Wr DOCKET NO. 10.208,
BEFORE THE FEDERAL COMMUNICATTONS COMMISSION

With this letter we file Amherst Telephone Company's (SAC 330343) FCC Form 481, which is due to the
Commission on or before October 15,2013. It is filed subject to the Commission's Protective Order
released November 16,2012 (DA l2-1857). Pursuant to this Order, we have attached one copy of the
Stamped Confidential Document and two copies of the Redacted Confidential Document in redacted form
with an accompanying copy of this cover letter.

Pursuant to this Protective Order, Amherst Telephone Company requests the Commission limit access to
the information filed pursuant to section 54.313(f)(2) of the Commission's regulations, 47 C.F.R.
$ s4.313(f)(2).

Each page of the Stamped Confidential Document version bears the legend "coNFtDENTtAL FtNANctAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 1O-90,07-135,05.337,03.109, CC DOCKET NoS.01.92,9&
45, GN DOCKET NO. 09-51, VW DOCKET NO. 10.208, BEFORE THE FEDEML COMMUNICATIONS COMMISSION,'

The two copies of the Redacted Confidential Document and the accompanying cover letter bear the legend
,REDACTED - FOR PUBLIC INSPECTION.'

This form has separately been filed with USAC, and the Public Service Commission of Wisconsin.

Please call me at 608-664-91 l0 if you have any questions conceming this filing.

KIESLING ASSOCIATES LLP

?st'.rJ L ALn-.--=,
Robert R. Abrams
Senior Telecommunications Consultant

Enclosures
Carl F. Bohman, Amherst Telephone Company
Jeff Richter, Public Service Commission of Wisconsin

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling lnvestment Management LLC



REDACTED - FOR PUBLIC INSPECTION Page 1

<010> Area

<015> Area Name

<020>

<030> Contact Name: Person USAC should contact Richard Lerro BeeetvCId & lrispeeted
with questions about this data

r,cT 25 20,3<035> Contact Telephone Number: 715_a24-s52s
Number ot the person identitied in data line <030>

<039> Contact Email Address: rletEo@t vaI Ieycom. com Room
Email ot identitied in data llne

<100>

<200>

<210> EEI.-.neck box if no outages to report

0<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

( complete oftoched w otkshet )

( cod d 4e oft o.hed wo*sheet)

(ottoch d q ci ptive d ocument)

( ono ch d q cri ptive docu m ilt)

(ch eck to i nd i.ote cenili.dt i on )
( ofr och ed detci pti ve d ocum ent)

(check to lndicote certilicotion)

(oft och ed desctipti w d ocum ent)

( compl de ofto ched work heet)

( com il ete oft o ched wotkthzet)

( complde ofr oched wortf heet)

(iiy6, cffiplete oftoched wo*shed)

(chqk to indicote cenilicotion)

(oftoch d$ctiptive document)

(il not, check to indicote cedilicotiil)

(.om pl ete ottoched wot ktheet)

( complet e ofr oched works heet)

Service Quality lmprovement Reporting

Outage Reporting (voice)

(chrk box whil complde)r=_iffi

-

l_{il./I

ffi
fl--I[.7-n
F-TW

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed |.'o-----l
<42o> Mobite lo.o I
<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance
<510> j3os43wis1o

<600> Functionality in Emergency Situations
<610> 330843w16I0

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates_ .A
<900> Tribal Land Offerings (Y/N)? (J (9
<1000> Voice Services Rate Comparability
<1010> oo

<2000>

<2005>

<3000>

<3005>

Price Cap Cariers, Proceed to price Cao ACditional Documentation Worksheet
lncluding Rote-of-Return Carrierc offilioted with price Cop Locol Exchonge Carriers

(chqk to indicdte certificdtion)

(com d ete ofr oched worksheet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(check to indicote certilicotion)

(com pl ete atoched wotksheet)

1010912013
Page I
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REDACTED - FOR PUBLIC INSPECTION

<o1o> studyArea code 330843

<015> StudyAreaName Al'lHERsT TEL Co

<o2o> Program Year 2ot4

<o3o> contactName-personUsAcshouldcontactrecardincthisdata Richard Letto

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 71s-824-s529

<039> ContactEmailAddress-EmailAddressofpersonldentifiedindataline<O3O> rreLto@tvalleycom.com

TO BE COMPTETED BY THE REPORTING CARRIER, IT THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

ceatllY that I am an officer ot the reportlnt carrlet; my responsibilitles include ensurlng the accurccy of the annual reponing requitements for unlveEal serylce suppon
ecipients; and, to the best of my knowledge, the lnformatior reported on thls torm and ln any attachments ls accurate.

lame of ReDortinr Carrier:

iignature of Authorized Officer: Date

,rinted nama of A I officer:

ltle or Dosltion of Authorized Officer:

'elephone number of Authorized otficer:

'tudy Area Code of Reporting Carrier: Filinc Due Date for this form:

under Title 18 ofthe United States Code, 1E U.S.C. 5 1001.

1 0/09/201 3



REDACTED - FOR PUBLIC INSPECTION
Page 13

330843<010> Studv Area Code

<015> StudyArea Name MHBRST TBL CO

<020> Prograln Year 2or4

<030> ContadName-PersonUSACshouldcontactre8ardingthlsdata Richard Letto

<035> ContadTelephoneNumber-Numb€rofpersonidentlfiedindataline<030> ?t5-824-5329

<039> Contad Email Address - Email Address of person identlfied in data llne <O3o> !1. et to@Eval leycom . com

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

cqnlIyInaI[N.meoIA9EnIl5authonz9dtosubmittheinfomationrePo]tgdonbehal'ofthgEportingGarisr
llso €rtify that I am an ofriBr of tha Eporting carrisr; my responslbilitles include aneuring the accuracy ofth€ annual dat! nportlng EquiEments providsd to tha authorized
Eant; and, to ths bgst of my knowlsdge, tho Bporte and dala provided to the authoriz€d agtsnt ir accqrate.

lameof AuthorizedAsent: Kiesl j.ng As6ocj.ateE LLp

lameofReportingcarrier: A}{HERST TEIr co

;ltnature of Authorized Officer: CBRTI FIED oNLINE Date: f0l09/2013

'rinted name of]\uthorlzedofficer; carl Bohman

'itle or position ofAuthorized Offlcer:

llePhone number of Authorized ofticer: 7L5 - I2{ - 552 9

,tudyAreiCodeofReportingCarrier: 330843 Fllin8DueDateforthisform:10/15/20L3
Persohswlllfullymakintfalle*atementsonthlsformcanbepunlshedbyfneorforfeltureundertheCommunlcationrActoflg34,4TU.S.C.sssO2,SO3lb),orflneorimprisonment

under Title ,.8 o, thc United States Code, lE U,S.C. 5 1001,

TO BE COMPTETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FIIING ANNUAI REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reportint Carrier

he data reported herein based on dat. provlded by the reponlng carrier; and, to tho best of my knffiledte, the informatlon reponed hereln ls accurate,

lame gf Repgrting Carrien NHERST TEL co

lameof AuthorizedAgentorEmployeeofA8ent: Kie6ling AssociaLeE LLP

,ignature of Autholzed Agentor Employee of Agent: CERTTFTED oNtrNB Date: Lo/09/2oL3

'rintednameofAuthorizedASentorEmploveeofAgent: KiesLing Associatea l,LP

'itleorpositionofAuthorlzedAgentorEmployeeofAgent Regulatoly codBultanl
blephon€ number of Authorlzed Agent or Employee of Agent: 50 8 - 6 54 - 9 r L o

tudy Area Code of Reportlng Carrier: 3 3 084 3 tlllng Due Date for this formi n / $ / 2Ot3

18 ofthe United States Code, 18 U.S,C. S 1001,

10t0sa013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 510 Service Quality Certification Description

SAC: 330843
State: WI
Name: Amherst Telephone Company
Submission: l0l15/2013

47 CFR $5a.3 l3(a)(5) reQuires an ETC to certify that it complies with applicable service quality
standards and consumer protection rules.

Amherst Telephone Company complies with applicable service quality standards for
telecommunications providers in the Wisconsin State Statutes (55100.207 and.208) regulating,
advertising, sales and collections practices, and as applicable, those of the Public Service
Commission of Wisconsin in the Wisconsin Administrative Code (Ch. PSC 165), regarding
Standards for Telecommunications Service.

Amherst Telephone Company complies with consumer protection requirements including those
found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-36),
those of the Wisconsin Department of Agriculture, Trade and Consumer Protection (Ch. ATC
123) covering appropriate subscription and billing practices and (Ch. ATC 127) covering
appropriate direct marketing practices.

Amherst Telephone Company certifies it has complied with these requirements and will continue
to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Description

SAC: 330843
State: WI
Name: Amherst Telephone Company
Submission: l0/15/2013

47 CFR $54.3 l3(aX6) requires an ETC to certify that it is able to function in emergency situation
as set forth in 47 CFR 554.202 (a)(2).

Amherst Telephone Company complies with relevant sections of the Wisconsin Administrative
Code, Standards for Telecommunications Service (Ch. PSC 165.065(l), and (2)) requiring that it
make reasonable provision to meet emergencies resulting from national security requirements,
failures of lighting or power service, sudden and prolonged increases in traffic, illness of
personnel, or from fire, storm, or similar emergencies.

The company has maintained reasonably adequate provisions for emergency power in response
to emergency situations, and performed regular tests of its back-up power capabilities.

Amherst Telephone Company certifies it has complied with, and will continue to comply with
applicable requirements regarding its ability to remain functional in an emergency situation as

set forth in 47 CFR 554.202 (aX2).



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions

SAC: 330843
State: WI
Name: Amherst Telephone Company
Submissionz l0ll5l20l3

Amherst Telephone Company offers Lifeline service to qualifying subscribers.

o Qualifting subscribers receive Lifeline credits totaling $10.00 ($9.2S via the
federal Low Income program, plus $0.75 via the Wisconsin Universal Service
Fund) against the regular $13.68 monthly rate for residential localtelephone
service. This benefit is limited to one per qualifying household, and for service
received from a single provider.

o Number of Local Minutes Provided: Unlimited local calling.

o Additional Charges for Toll Calls: Toll calls are billed at carriers' standard rates.

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty
Guideline level, and/or participation in at one of the following programs, verified at least
once each year:

o Wisconsin Works (W2)
o Medical Assistance (MA)/Badger CarelMedicaid
o Supplemental Security Income (SSI)
o Food Stamps (SNAP)
o Low Income Home Energy Assistance program (LIHEAP)
o Wisconsin Homestead Tax Credit (Schedule H)
o Temporary Assistance for Needy Families (TANF)
o Federal Public Housing Assistance (FpHA)/Section 8
o National School Lunch - Free Lunch program
o Head Start (if income eligibility criteria are met)

Amherst Telephone Company's local tariff Terms and Conditions for Lifeline Service are
attached.
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fl.IBLIC SEN.VICE COMMXSSION OF WISCONSIN
TUTPHONERATETruS

AMHERS'T TELEP}IONE COMPANY
Exchrngr

$orilion No.

SbocC No,

&noodr$stl.Io.

NunoofWlfu

LIFELINE SERVICE

A DESCRIPTION

B. REG{JLATIONS

EXCHANGE ACCESS SERYICES

1.

2.

3.

t.

3.

Lifoline Service is a residence senvice offering that provides a discounted
monthly rste to customers who qualify for low income assistsnc€ programs
as de&led in s. PSC I60.02(8), Wis Adm. Code.

Lifeline sErvice provides a monthly discount to eligible residence
c.ustomers that have a nstwork &ccess line (including Extendd Area
Service), touch-tone Borvice, 9l I Service (billed on the customor,s
telephone bill), and the End Ussr Common Line Charge (EUCL). Ifrhe
customer has rneasured service, l20local calls &re provided. Extended
community calling PCC) service is not included in Li&rins service.

Lifeline service monthly rats for residsnc& urstomsrs are establislred
according to s. PSC 160.062(1), (2) and (3), lyis Adm. Code,

Lifeline service is only available for residence customers with a single line
network &ccess line in their principle place of residence.

Lifeline service is not available to cu$tomers who aro depondents for
federal incorne tax p{rrpo$es ae defined in 26 usc Is2 (19g6), unless the
customer is more than 60 yean* old.

Li&line servico customsrs nrust complete and rernit eny required query
authorization forms requested by the company or for&it eligibilityfor
Lifeline Seryice.

Eligibility for Lifeline service must be verified by the company by finding
the social Security Nurnber and narne of the listed customer in active
records of the Depsrtment of Worldorce Development or the Wisconsin
Department ofRevenue.

PSCW Authorizdioo Q ordcr No.

Le

Appticrhtotobittrnadrcdonad,* JAN 0 t 1gg!

(c)

(c)

(r)

" iAN 5 lsqn

(c)
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Fonn l0 Rate

PUBLIC SHRVICE COM},fiSSION O} W]SCONSIN
]TLBPHONE R.41? FII,8

AMTIERST TELEPHONE COI\r$ANY
Nrrrc ofWility

Ux*angc

Ssctisn l{o.

ShcsrNo.

ArnsfuNo.

EXC}IANGE ACCESS SE,RV]CES

LIFELINE SERYICE (Cont'd)

B REGULATIONS (Cont'd)

5. Reconfirmation of Eligibility for Lifeline Service

a. Reconfirrn*tion cf eligibility for Lifeline Service will be done at
least once each year.

b. If a customer csrrnot reconfirm eligibility forLifeline Service,
etigibility will continue until the next bill date following failure to
meet the eligibility requiremeils.

c. When the Low Income Household Energy Assistance Program is
one of the customer's qualifying low income assistance programs,
the eligibility for Lifeline Ssrvice shall continue until the bill date in
the next Decsmber following the close of the heatiug season. At
that time, ifeligibility canRot be re-verified by the Company Lifeline
Service will be removed &om the customers bill.

d. When the Wisconsifi Homestead Tax Credit is one of the
oustomer's quali$ing low income assistance progJams, the
eligibility for Ufrline Service shall continue unril th€ bill date in the
next June following the end of the tax year. At that time, if
eligibility oannot be re-verified by the Company Lifeline Service will
be removed fiom the customers bill.

e. Eligibility confirmation through receipr of rhe Wisconsin
Homestead Tax Credit will not become effective until the dare set
by the Cornmission upon its acknowledgment that an acceptable
data base qusry proc€ss is be in place.

Applicrablo to hitls rc,ndered on urrd aller
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PUBLIC SERVICI COM}N$SION or WISCON$IN
TNLEPT{ONE RATE r"US

Exchange ALL
AMIffiRST TEI,EPHONE COMPA).IY Seslion No.

ShectNo.Nam ofUtility

Anflldm$tNo. 7 'i

EXCHANGE ACCNSS STRVICES

LIFELINE SERYICE (Cont'd)

B. REGUTATIONS (Cont'd)

6. Lifeline Service will appear ru a credit or rate reduction on the customer"s
bill on the nexx date following the date the customer applied for Lifeline
Service. When the customer's eligibility prccodes tbe previous bill, credit
will also be given on oRe month's prior bill.

7. A Lifelins Service cus{omer cafiIot be disconnected for the ncn-palurent
of toll charges.

8. If Call Blocking Service is available and the customsrhas elected Call
Blocking Serviee, a Service Deposit sannot be collected to establish
Lifelire Service. If Call Blocking Ssrvice is not available, the Company
may requirc a Scrvioe Dcposit to s$teblish Lifelins Service.

t2.14-0:

I€CIV Authodrstim by ordcr No.

I"€ttcr

Applicabh r, bi[$ rendertd on urd afrcr

JAN - 4 ?nn?
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PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONERATHflLS

.AMI{ERST TELEPHONE COMP AI'IY
Nsrr of Urility

Exclpn*e

$oction No.

Shcet No"

funcrtdntltlr N0,

EXCHANSS ACCESS SERVICES

LIFELINE SERVICE (Cont'd)

C. RATES AND CHARGES

The applicable monthly rate for Lifeline Seryico is deteffnined by the srn of the
mtos for the services specified in l. followir:g and applyrng o cmdit based on the
surn of the crdits as specified in 2, following.

l. Li&line Service

Rssidencc Network Access Line {including EAS) at tbe rate specified
elsewhere jj this tariff,

Touch Calling Service (if applicable) at the rate qpecified elsewhere in ttris
tariff.

911 Scrvice (if billed on the Custonrer's telephone nurnber) at the rate
specifid elsewhsre in this tariff.

End User Common Une (HUCL) Charge.

2. Lifelins Service Credits

End User Comrnon Line Charge (EUCL) as $p€cified in the NECA Tdff.

Federal Lifeline $]pport crodit as specified by the Federal
Comruunications Commission {FCC} for Universal Service Support fur
I-ow-Income Conzumss.

state Lif'line support crsdit as specified by rhe publis service
Comrnission of Wisconsin in Wis" Admin. Code pSC 160.062.

3. Ufeline Servicemonthly credir

The Lifeline Service monthly credit is $10.00.

Applicablc to bills rendercd on snd rflsr ?-lO3
PSCW /rutharizati* O, 

T,)



REDACTED - FOR PUBLIC INSPECTION

REDACTED. FOR PUBttC INSPECTION

AMHERST TELEPHONE COMPANY (SAC 330843)

ATTACHMENT- IINE 3026

ATTACHMENT REDACTED IN ENTIREW


