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Ms. Karen Majcher 
Vice President- High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 
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oe; 2 4 2o13 

FCC Mall Room 

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in 
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual 
report and certifications for Windstream Study Area Code 441163 located in Texas. 

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was 
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary 
information and trade secrets and cause damage to its competitive position. 

Should you have any questions, please contact me via email at jeff.l.heacox@windstream.com or by phone 
at 501-748-5390. 

s!Jt! 4 
Jeff Heacox 
Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal 
Governments 

No. of Capias roc:'d. _ _,O'""' __ 

List ABCDE 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

2014 

Jeff Heacox 

<039> Contact Email Address: jeff. l. heacoxOWindstream, QOm 

Email ot the person ldentitied In data line <030> 

<100> Service Quality Improvement Reporting (complril! attach«# worbhr«) 

<200> Outage Reporting (voicre~l--...,. 
<210> I II<- check box If no outages to report 

Unfulfilled Service Requests (voice) <300> 
<310> 

<320> 

<330> 

Detail on Attempts (voice} 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

;!,.;,•.;,H;;l.;,G.;,l.;,TX;,;,l.;,l.;,D _____ _,I {aUin:h dtncriptlv~ dotumtmt) 

'----------- (attadl dfltttptiv•dGCUmMt) 

<400> 

<410> 
<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 12.4 
Mobile t. =====~====-==~~ Number of Complaints per 1,000 customers (broadband) 

Fixed ~--------1 
Mobile . 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> l••n•JTXSlO I 
<600> Functionality in Emergency Situations 

<610> 1<41163TX610 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffillatesO 

<900> Tribal Land Offerings (Y/N)? @ 
<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? @ 0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(thule tolndicoh! artiftcotion} 

(attach~d d.rcrlprf'H de~CumtrtttJ 

(ch~'k fo Indicate cetilfcat!on} 

(otlachf'd dtncriptivc dor:um~t} 

(cornpfete attachN worklhnt} 

{r:ompl~t• a no diU wurkshut) 

(compfet~ ottat:hf'd worlrrhur) 

flfyrJ', compf~tlt attathrd wotbhtter} 

(chrck to inditar~ cml,/ktltfon} 

(attach tkJcriprivedocumMt} 

(if not. chd to inditat• cuti}icafion} 

(compl~tlt attcdt*t:i worlrsh•1t} 

(compl~trc atrachld wotklhnt} 

Price Cap carriers, Proceed to Price Cap Additional Opcumentatlon Wor!csheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (ch~tck to lmilcarc cnti}fnttlon} 

<2005> 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!csheet 

1011112013 

(ched to indieote ccrtijicarion) 

(r:ompl•t• ottoched wwk$hut} 
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<010> Study Area Code 
o441163 

<015> Study Area Name WINDSTRRJI.M SW•TX81 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> sol-74&-s>Oo 

<039> Contact Email Address- Email Address of person identified In data line <030> jeff .l.heacox<IWincistream.com 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

{yes/ no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate-

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1011112013 

Name of Attached Document (.pdf) 
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Page 3 

<010> Study Area Code 
411163 

<015> Study Area Name WINDSTREAM SW ~TXtfl 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact re~arding this data Jeff Ueaeax 

<035> Contact Telephone Number- Number of person identified m data line <030> 5Dl·7<S·5390 

<039> Contact Email Address· Emad Address of person Identified in data line <030> jeff .l.heaco,.,..ind&tream.c= 

<220> <a> <bl> <b2> <b3> <b4> <el> <c2> <d> <e> <f> <g> <h> 
NORS Did This OUta&e 

Reference Outaae Start Outage Start Outage End Outace End Number of 911 Facilities Service Outage Affect Multiple 
Number Date nme Date nme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/No) an that apply~ (Yes/No) Resolution Procedures 

...................... ~ 
---- L ... --- '---- -- ~----------~ ---- -~ ~":",.'"'"'' -- ---- -- ---- - --- ---

1nt111?ni'l PaEe 3 



<010> Study Area Code 441163 

<015> Study Area Name WINDSTR&A."'l S:W·TXMl 

<020> Program Year Z014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telep!lone Number -NIJmber of person identified in data line <030> SOl-7<B-Sl90 

<039> Contact Email Address- Email Address of person identified In data line <030> jeff. I. heacox..,indatroam.con: 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> --

State bchan&e (ILEC) SAC(CETC} 

' -- ---

rl"/20ll I 
~'%%it"(, " y 

Residential local 
Rate Type Service Rate State SUbscriber Une Charge 

--See att ached worksheet 
-

1011112013 
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-- ·c;< -- " --- --
Mandatory Extended An!a 

State Universal Service Fee Service Chal'le Total per line Rates and Fee; 
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<010> Study Area Code 441163 

<015> Study Area Name WINPSTRBAM SW-TX#l 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding_ this dilta Jeff Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> 50l- 748-Sl90 

<039> Contact Email Addre•s- Email Address of person identified in data line <030> jeff .1. heacoXIIIWindstream. com 

<:711> ;.~~- Jl!P "" - ~,~, 

Broadband 5ervice • U""C• Allowance 
State JleCulated Download Speed Broadband Service • Usace AUowance Action Taken When 

State Exchance (ILEC) Rl!sklontlal Rate Fees Total Rate and fees (Mbps) Upload Speed (Mbps) (GBI Umit Reached {select} 

-- Se ~attached 
wnrkl::hAAt -

PageS 
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<010> Study Area Code 441163 

<015> Study Area Name WINDSTREAM SW-TXil 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> ContactTek!l)hone Number. Number of person Identified in data line <030> 501·748-5390 

<039> Contact EmaU Address· Email Address of person identified in data line <030> j eft .1. hoaco~inds<r••". coao 

<810> Reporting Carrier Valor Telcommunic&tions of Texas. LLC 

<811> Holding Company Windstream Corpora.tioo 

<812> Operating Company Valor Telcommunieat-iona of Texas, LLC 

<813>JIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIQIIIIIIIIIIIIIIIQIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 
Affiliates SAC Doing Business As Company or Brand Designation 

I'-~ __l.u._ -L- ....t 
-- "'ee qm:tiJIIev vvvll\"flleeL --

10/1112013 
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<010> Study Area Code 441163 

<015> Study Area Name WINDST1t£1\M SW-TX#l 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> sol-74B-SJ9o 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .1. heocox...,indstream. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Ves,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Select 
(Ves,No, 

NA) 

10/1112013 

Name of Attached Document (.pdf) 
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<010> Study Area Code Hll&J 

<015> Studv Area Name wrNDSTREAH sw-TXUl 

<020> Program Year 201• 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> so1-748-SJ9o 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .l.heacoxawindstrnm.com 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313{G) 

D 

CJ 

1011112013 
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<010> Study Area Code 441163 

<015> Study Area Name WINDSTR.EAH SW-TXffl 

<020> Program Year 20~4 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .l.heacoxawindat.rea.m.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
441lGJTX1210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTIP ht.tl': I /www. windst.ream. com/About-Us/Lifeline-Applications/ 

<1221> 

<1222> 

HPiease check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2} annual reporting for ETCS receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [2JJ 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. rn 

10/11/2013 
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<010> Study Area Code 441163 

<015> Study Area Name WINDSTREAM SW~Tic.ltl 

<020> Pro&ram Year 2014 

<030> Contact Name- Person USAC should contact regarding thiS data Jeff Hucox 

<035> Contact Telephone Number- Number of person identified in data line <030> sol-748-5390 

<039> Contact EmaK Address- Email Address of person Identified in data line <030> jeff .1. heacOXIIW>ndstream. com 

CHECK the bous below to note compliance as a recipient !If Incremental Connect America Phase I support. frozen Hich Cost support. HiCh Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313fb),(c),(d).(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification {47 CFR § S4.313(b){1)} 

3rd Year Certtficabon (47 CFR § S4.313(b){2)} 

Price Cap Carrier ReceivinG Frozen Support Certification (47 CFR § S4.312(al} 

2013 frozen Support Certification 
2014 Frozen Suppon CertificatiOn 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313{dl) 
Certification Support Used to Build Broadband 

Connect America Phase U Reporting(47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th yeM Broadband Service Certification 
Interim Progress Certification 
Please check the box to confirm that the attached PDF , on line 2021, 

contains the required information pursuant to § S4.313(e)(3)Qi), as a reapient 
of CAF Phase II support shall provide the number, names, and addresS<!s of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

B 

~ 
lbZI 

~ 
Name of Attached Document Usting Required Information 

10/11/2013 
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<010> study Area Code 44ll&.i 

<IllS, St!J(Iy Areil N.ame WINOSTREAM SW-TXil 

<020> ProeramYear 2014 
<030> Ccntoac::t Name " ~rsoa U5AC should tonUJ:t regardlnc thls !Dta Jeff Heacox 
<035:> Contact Telephone Numb~r~Nur11berof_p_erson identif.d in dat•litte<030> SOl-748-5390 
<039> Conbld f. mail Addr•n- E~il Addreu of person idenl1f~ed 1n data line <030> i ef f . 1 . h~aeoxlilw.i ndlllt,r_~_._m. com 

CHECK the booes below to ""'• •ompl-• oolts live yUt sonri<e quality plato {punuontto 47 CAA t 54.202lol)llld.lor priwtoly held Clll'rlers, ensurlnc compl-o wnh the flruon<iolreP<lflinl teq.....,_ts set forth In 47 
CfR t 5UU(fl(2). I further certlly lltal the lnfotmallcn raportod on this form and In tho documents -od below Is ac:o:ume. 

Procress Report on s Ye~~t Pbn 

(3010) Milestone Certif•cotion {47 CfR § S4.313!~ll){ijl 
P~asech~ckthi5 ~tocoofirmthattheattached PDF, on line 3012, 

c:cmtains the required information pursa&ant to§ S4.313 {l}{l)(U), as a 
(3011) nrcipleflt of CAF Phou:e: U support sh;;:ll provide the number, "ames, nd 

addlesses of eomrN~nltv oanchor !nstih.Jtioos to whtth be~n providing 
access to broadband service in the precedinc calendar year. 

f3012) Community Anchor lnstitution.s (47 CHt § 54.313lf)(l}(ii}} 

(3013) Is your company a PrN~efy Held ROR canier {47 CFR § 54.313(f}(2)} 

(3014) !ryes, does your comp;any file the AUS anrruaf report 

Pie<~se check the.se boaes to c:anfitm tbat the attuhed PDF, on. !inc- 3017, 

rontains the requ;red information putsll<lnt to i S4..31l,t)(1) eompli.;anc:e 
r~cres: 

lilOlS) Elertronk c~ of their annual RUS reporU (Open.tin& Report for 
T elKOmmun~eations Borrowers) 

(3016) PDF of &aiilince .She-c!'t, lncotnl!' Statement and Statement of C.Uh fk)ws 

i3lll7) 

13018) 

{3019) 

ll020) 

If the response is yes on lme 3014, ittt:ath vour company's RUS annual 
rcpo11 and iill requintd docummQtlon 

lftl'le response is no on line 3014, Is your company audited? 

1rtM response i5 yes oo line 3011, pln.se check tbe boxes below to 
confirm your submission, an line 3026 pursuant to j 54.313(1}(2). contains 

Either a copy of their iludited finandoil stat~rment; or (2) a financial rt!por1 

In a format tompantbk to RUS Operatma Report forT lttec;ommunit:olhons 
PDF of s-ian~ Sheet, lm:ome Statcmen' and Stal~ment of C•sh Flows 

(lOll) Mana;&lW!tnt letter iuaed bV th,e ind~pel\dent certified ptJblk atGountant 
that performed the company'.s finilnc:W audit. 

(3022) 

13023) 

13024) 

<••251 
13026) 

If the tesponse Is rwon tine 30l8, plett$e c-heck 1he b01es belt)w 

to confirm your submtuioo. on line 3026 pur.s~.~ant to§ S4.313lf}C2). 
COAtalnJ: 
Capy of their finilodel statement whk:h hils been subject to rt:Mew by an 
independent certified pulMic accoun11nt; or 2) 1 linandod repott in a 
format ce»mparabie- toRUS Operating Repon €Of Te;etomnklnkattons 
Soffowen, 
Underiyinglnformatlon .subjl!tted to a rrv~ by iln Independent crrtff~ed 
pubik iiCCOURii&tst 

Undert;1n& informatiOn subjected to an offkef c:ertffiCation. 

POF or !Jaiince Sh4!'ef. Income Su.tement and S~<ttement of Gash Fkwn 

Attach lke WOfksheet llstlnf: requin!'d !n!ornwtion 

Name- of Att~hed Documem l•stin& Requlfl!d lnfonnabon 

Nafni!' of Attached Oocumtmt Whoc ReqUffed lnformatlOO 

N•me of Attached Document Ustlna ftequired lnformatlor~ 

N<~me or Alt.a.t:ht!-d Ooc::unwnlli!tii"C Reqoired Information 

1011112013 

L1 

B Yes/No) 

Yes/No) 

0 
Cl 

r::::J!Ye>/Nol 

D 
CJ 
D 

D 

r:::l 

B 

P"Pll 
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Pogel2 

<010> Study Area Code 
441153 

<015> Study Area Name WINDSTREAM SW-TXItl 

<020> Pro ant Year l014 

<030> Contact Name • Person USAC should contact regarding this dati 

<035> Contact Telephone Number- Number of person i~ntlfied in data line <030> SOl-748 5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1 heacQxJWindat:.ream.cam 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an officer of the repordna carrier; my responsibUitles1nclude ensuring the accuracy of the annual report1n1 requirements for universal service support 
recipients; and, to the best of my knowledc:e. the Information reported on this form and ln any attachments Is accurate. 

Name of Repartin1 carrier: Wll-t"USTREAM SW~TXU 

Slanature of Authorited Officer: C&RTIPIED ONLINE Date 10/11/2013 

Printed name of Authoriz~d Officer: Tim Loken 

ltle or cosition of Authorized Officer: Director Rtt:gullltory Reporting 

elephone number of Authorized Officer: 501-748-7441 

tudy Area Code of Reportina carrier: 441163 Filing Due O.te lor this form: l0/15/20ll 

Persons willfully ma1dnc false statements on this form an be punished by fine or forfeiture under tl1a Communications Ad. of 1934, 47 U.S.C. U 502. S03(b), or fine or Imprisonment 
underrrttel8ofthe United Stlte• Code. iS u.s.c. § 1001. 

10/1112013 Pagel2 



<010> Stud Are~ Code 44116.1 

<OlS> Study Area Name WINDS'J'R£AM SW-TXU 

<020> Pro ram Year 2014 

<030> Contact Name- P•rson USAC should contact reprd!nt this data Jeff Ueacox 

<035> Contact Telephone Number· Number of person identified lnd1ta line <030> S01~748w5390 

<039> Contact Email Address- Email Addreu of person Identified in diitilline <030> jeff .1 · heacoxttWind•t:ream. e¢1m 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agont) Is authorl~oed to submit lhalnformatlon reported on behalf oflha rttportlng c8111r. I 
also certify that I am an officer of the reporting carrier. my respanslbiiiUas Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent: lind, to the best of my knowledge. the reports 1nd data provided to the authorized ag1nt ts accurate. 

N•m• of Authcrlzed A&ent: 

Name of Reporting Carrier: 

Slcnature of Authorized Officer: Date: 

Printed name of Authorilld Offker: 

Title or position of Authorized Officer: 

Tell!pi:'one number of Authorized Offiter: 

Stu<!Y_ Areo Code of Reoortin1 carrier: FIHnR Due Date for tkls farm: 

Persons willfully rnaklnt: false statements on this form can be punished by fine or forfeiture underth.eCommllnleatlons Act of 19:14, 47 U.S.C. §§ 502. 503lb}. or fine or Imprisonment 
under Tit'- 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Reclpiants on Behalf of Reporting Carrier 

I, as agent for the reportlns carrier, certify that lam authorized to submtt the annual reports for unlvenal service support recipients an behalf of the repartln& carrier; I haw provfdad 
tht data reported herein based on data pmvlded by the reportlnc carrier; ond, to the best of my knowledce, tho Information roparted berelnls accurate. 

~ome of Reoortin1 carrier: 

Name of Authorized A&ent or Employee of A&ont: 

Slcnature of Authorized Acent or Employee of Apnt; Date: 

Printed name of Authorized Al:ent or EmDtovee of Alent:. 

!ntlo or position of Authorized A&ent or Employee of A&ent 

elephone number of Authorized A&ent or Employe• of Acent: 

~udvAru Code of Reportln1 Carrier: Fillnc Due Date for this form: 
············· ........ 

Persons wiltfuUy maklnl falw statements on this form can be punished by fine or forfeiture under the Communk:atlons Ad of 1934, 47 U S.C. §§ S02, 503(b}, or flne or lmpr!Jonmenl t~nder Title 
lBoftheUnlted States Code, 18 U..S.C. t 1001. 

Paco13 
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<010> Stu<ly Area Code 441163 

<015> Study Area Name WINDSTREAM SW-TX.Il 

<020> Program Year 2014 

<030> Contact Name ·Person USAC should contact resardina this data Jeff Heacox 

<035> Contact Telephone Number, Number of person identified In datallne <030> 50l-14B-SJ9o 

<039> Contact Email Address· Email Address of person Identified In data line <030> jeff.l.heacox-indatraam.com 

<220> 

1011112013 



FCC Form 481 

Line 310- Unfulfilled Voice Telephony Service Requests Resolution 

Study Area Code: 441163 
Valor Telcommunications of Texas, 

Study Area Name: LLC 

Year: 2012 

Date the Request 
was Held I Name of Exchange 

10/17/2012 Beckville 

10/25/2012 Trinity 

11/13/2012 Shallowater 

11/23/2012 Trinity 

12/10/2012 Idalou 

12/17/2012 Trinity 

12/17/2012 Trinity 

12/18/2012 Anton 

12/20/2012 Denver City 

12/24/2012 Daingerfield 

12/3/2012 Linden 

How service was attempted/Reason it was Unfulfilled 

( If fulfilled, the date it was fulfilled) 
Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:S/2/2013 
Unfulfilled due to lack of cable facilities. Wiating on customer. 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:1/8/2013 
Unfulfilled due to lack of cable facilities. Waiting on Transport or Access 

engineer. Completed:1/29/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/15/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/1/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 
Unfulfilled due to lack of cable facilities. Waiting on Transport or Access 

engineer. Completed:S/13/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/18/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/15/2013 
Unfulfilled due to Jack of cable facilities. Waiting on OSP Engineer to review. 

Completed:1/17/2013 



12/3/2012 

12/31/2012 

12/31/2012 

12/4/2012 

8/30/2012 

10/19/2012 

10/25/2012 

10/29/2012 

10/9/2012 

11/2/2012 

11/26/2012 

11/26/2012 

11/27/2012 

11/27/2012 

11/28/2012 

11/30/2012 

12/12/2012 

Hughes Springs 

Trinity 

Denver City 

Beckville 

Darrouzett 

Andrews 

Andrews 

Sunray 

Andrews 

Andrews 

Fairmount 

Andrews 

Riesel 

Sierra Blanca 

Whitney 

Newton 

Glen Rose 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:1/9/2013 
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 
re-scheduled. Completed:1/30/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/20/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 
Completed:2/14/2013 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:2/1/2013 
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 
re-scheduled. Completed:1/7 /2013 

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 

re-scheduled. Completed:1/4/2013 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 
re-scheduled. Completed:1/11/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:1/4/2013 
Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:1/9/2013 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. Completed:1/22/2013 

Unfulfilled due to lack of cable facilities. Contractor to bury drop. 
Completed:1/10/2013 
Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:1/11/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:1/25/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 



Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/13/2012 Centerville Completed:1/14/2013 

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 

12/13/2012 Joaquin re-scheduled. Completed:1/9/2013 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

12/14/2012 Glen Rose contractor to finish construction. Completed:1/10/2013 

12/14/2012 North Zulch Unfulfilled pending placement of buried drop. Completed:1/15/2013 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

12/18/2012 Austonio contractor to finish construction. Completed:1/18/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/18/2012 Lott Completed:1/25/2013 

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 

12/19/2012 Maud re-scheduled. Completed:1/8/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/19/2012 Huntington Completed:2/7 /2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/21/2012 Andrews Completed:1/14/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/21/2012 Andrews Completed:1/9/2013 

12/21/2012 Franklin Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/27/2012 Walnut Springs Completed:2/1/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/27/2012 Centerville Completed:1/10/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/27/2012 Centerville Completed:2/22/2013 

~' 12/28/2012 Pecos Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 
i, 

<. 
) 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/28/2012 Centerville Completed:2/1/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

12/28/2012 Elkhart Completed:2/4/2013 



12/3/2012 

12/31/2012 

12/31/2012 

12/31/2012 

12/4/2012 

12/4/2012 

12/6/2012 

9/10/2012 

Glen Rose 

Purdon 

Burkeville 

Whitney 

Whitney 

Maud 

Avery 

Pecos 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:1/22/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/8/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 
Completed:2/6/2013 

Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 

contractor to finish construction. Completed:1/ll/2013 
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 

re-scheduled. Completed:1/8/2013 
Unfulfilled due to lack of cable facilities. Engineered, WO issued, waiting for 
contractor to finish construction. Completed:1/16/2013 

Unfulfilled due to lack of cable facilities. Waiting on needed permit to start 

work. Completed:S/19/2013 



Line 510- Description of Compliance with Service Quality Standards and Consumer Protection: 

The Windstream ILEC companies certify that they comply with applicable state and 
FCC service quality standards. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's CPNI training manual documents when personnel are, and are not, 
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures 
related to CPNI. All employees are required to follow the policies and procedures 
specified in this manual. 

5. Wind stream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistant with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identy theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers passcode to change the customers 
service or or access the customers account information. 



Line 610- Description of Functionality in Emergency Situations 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 

routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 



<OlD> Study Area Code 
441163 

<015> Study Area Name WINDSTR.EAM SW-TX#l 

<020> Pro&ram Year 2014 

<030> Contact Name- Pf!(Sonl)~C_should_contactre&arding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-'148-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> j eft, 1 . beacox..windstream. com 

<810> Reporting Carrier 
Valor Telcammunications of Texas. LLC 

<811> Holdin~ Company Windst~:eam Corporation 

<812> OperatinsCompany Valor TelcOUIIOUJlications of Texas, !.LC 

<813> b,YJV-J;Li':Jii-5£ -'·""'-·c-s+-r'· ,_"' 

Affiliates SAC Dolna Business As Company or Brand Destanation 

Georgia Windstream, LLC 223036 

Oklahoma Windstream, LLC 43:2011 

Texas Windstream Inc. 442153 

Valor Telcommunications of Texas, LLC 431165 DBA: Windstream Communications Southwest 
Valor Telcommunications of Texas, LLC 441163 DBA: Windstream Communications Southwest 
Valor Telcommunications of Texas, LLC 441181 DBA: Windstream Communications Southwest 
Valor Telcommunications of Texas, LLC 491164 DBA: Windstream Communications Southwest 
Valor Telcommunications of Texas, LLC 4911.93 DBA: Windstream Communications Southwest 
Windstream Accucomm Telecommunications, LLC 220395 

Windstream Alabama, LLC 250102 

Windstream Arkansas LLC 4016.91 

Windstream Buffalo Valley Inc. 170151 

Windstream Communications Kerrville, LLC 442097 

Windstream Concord Telephone, Inc. 2J04 74 

Windstream Conestoga, Inc. 170162 

Windstream D & E, Inc. 170165 

Windstream Florida, Inc. 210336 

Windstream Georgia Communications LLC 2:!3037 

Windstream Georgia Telephone, LLC .220364 

Windstream Georgia, LLC 220357 

Windstream Iowa Communications, Inc. 351170 

Windstream Iowa-Comm, Inc. 351167 

Windstream Iowa-Comm Inc. 351178 

101111101~ 



<010> Study Area Code 
4411,3 

<015> Study Area Name WINDSTREAM SW-TXfil 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> • 01 • 7 48-sJOo 

<039> Contact Email Address- EmaH Address of person identified in data line <030> jeff .l. heaco><iiWindstream.co,. 

<810> Reporting Carrier 
Valor Telcommunica.tiona of Texas, LLC 

<1111> Holding Company Windstream Corporat.ion 

<812> Operating Company Valor Telconnunica.tione of Texao, LLC 

<813> ··C"• ·- . o~L"-lf;\1!?;)\ Oc··••w.•·• • ~ '~ :")t ··.;;.-<; ' i 

Affiliates SAC Doing Business As Company or Brand Deslcnatlon 

Windstream Kentucky East, LLC 269690 

Windstream Kentucky East, LLC 269691 

Windstream Kentucky West, LLC 260402 

Windstream Lakedale, Inc. 361414 

Windstream Lakedale, Inc. 36"1482 

Windstream Lexcom Communications, Inc. 2304SJ 

Windstream Mississippi, LLC 280453 

Windstream Missouri, Inc. 421885 

Windstream Montezuma, Inc. 351248 

Windstream Nebraska, Inc. 371568 

Windstream New York Inc. 150106 

Windstream New York Inc. 150109 

Windstream New York, Inc. 15Dll3 

Windstream Norlight, Inc. 269004 

Windstream Norlight, Inc. 269008 

Windstream North Carolina, LLC 230476 

Windstream Ohio, Inc. 306665 

Windstream Oklahoma LLC 4319:65 

Windstream Pennsylvania, LLC 1?0176 

Windstream South Carolina, LLC 240517 

Windstream Standard, LLC 220386 

Windstream Suqar Land, Inc. 442147 

Windstream Western Reserve Inc. 300666 

1n11117n1'\ 



<010> Study Arl!a Code 441163 

<015> Study Area Name WINDSTREAM SW-TXtf1 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heii.COX 

<035~ Contact Telephone Num)ler- Number of person identified in data line <030> S01-?<B•S390 

<039> Contact EmaU Address· Email Address of person identified in data line <030> jeff .1. heocox...,inda<ream. com 

<810> Re!!!!rting Carrier 
Valor Telc::ommunicat.iona of Texas, I.LC 

<811> Holdln& Comeanv Windstreiilm Corporation 

<812> Operating Company Valor TelcotMUlnic::ations of Texaa, LLC 

' ···-· ''•M=· .-.. -w·~· '/' •'Pi <813> . 
Affiliates SAC Doing Business As Company or Brand Designation 

Access One Communications Corp. 
Allworx Corp. 
Atlanta Data Link, LLC 
Birminqham Data Link, LLC 
Bishop Communications Corporation 
Buffalo Valley Management Services, Inc. 
Carolina Personal Communications, Inc. (dba CTC Wireless) DBA: Windstream Wireless 
Cavalier IP TV, LLC 
Cavalier Services, LLC 
Cavalier Telephone Corporation 
Cavalier Teleohone Mid-Atlantic L.L.C. DBA: PAETEC Business Services 
Cavalier Telephone L.L.C. DBAs: PAETEC Business Services, Windstream Communicatiol ns 

CavTel Holdings, LLC 
Chattanooga Data Link, Inc. 
Cincinnati Data Link, Inc. 
Cinergy Communications Comnanv of Virqinia 
Communications Sales & Leasinq, Inc. 
Compco Inc. DBA: Comoco-My Soft Company 
Conestoga Enterprises, Inc. 
Conestoga Management Services, Inc. 
Conestoga Wireless Company 
CT Cellular, Inc. 
CT Communications Inc. 

10/1112013 



<010> Study Arl!a Code 44.1163 

<015> Study Arl!a Name WINDSTR.EAM SW-TXil 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox: 

<035> Contact Telephone Number- Number of person identifil!d in data line <030> 501·?48-5390 

<039> Contact Email Address- EmaW Address of person identified in data Wne <030> jeff.l.heacrutawindstraam. """' 

<810> Reportin!l Carrier 
Valor T,e;leomm.unieations of Texas. LLC 

<811> Holdinll ComE!a!!i Windstream Ctu:por•t.ion 

<812> Operating Company Valor Telc:OfNRWlicacions of Texas, LLC 

<Bl3> L ..• ,_" LL-:.. ~ &M•'c?i. 

Affiliates SAC Doing Business As Company or Brand Designation 

CT Wireless Cable, Inc. 
CTC Video Services, LLC 
D & E Communications, Inc. 
D & E Investments, Inc. 
D & E Networks, Inc. 
D & E Wireless, Inc. 
D&E Management Services, Inc. 
Elantic Networks, Inc. 
Equity Leasing, Inc. 
FDN Supra, LLC 
Gabriel Communications Finance Company 
Heart of the Lakes Cable Systems Inc. 
Hosted Solutions Charlotte, LLC 
Hosted Solutions Raleigh, LLC 
Huntsville Data Link, LLC 
Indianapolis Data Link, Inc. 
Infocore, Inc. 
Intellifiber Networks Inc. DBAs: Cavalier Wholesale Services, Cavalier Telephon e 
Iowa Telecom Data Services, L.C. 
Iowa Telecom Technologies, LLC 
IWA Services, LLC 
KDL Communications Corporation 
KDL Holdinqs LLC 

--· --

1011112013 



<010> Study Area Code 441163 

<015> Study Area Name WINOSTREAM SW-TX~ 1 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data tine <030> 50l· 7•B-539o 

<039> Contact Email Address - EmaW Address of person identified in data fine <030> i ef f . 1. heacoxawindac ream. com 

<810> Reporting Carrier 
Valor Telcommunications of Texas. LLC 

<811> Holding Company Wind:st.ream Corporation 

<812> Operating Company Valor Telcommunications of Texas. U..C 

-~· <'<'~<<M ··r:- en <813> 

Affiliates SAC Coin& Business As Company or Brand Oesicnation 

Kerrv~lle Cellular, LLC 
Kerrville Communications Corporation 
Kerrville Mobile Holdinqs, LLC 
Kerrville Wireless Holdings, LLC 
Lakedale Communications, LLC 
LDMI Telecommunications, Inc. .QBA#; C.II:Vtd~o::. Ht.:•!r.tBUf t~il:'lllt.i.:.m~, PAETBC l:w.;JS1ntHUf 5-ervi;cflilf, C!l<J.atl"lo~=:' T!!lt!pOOrut, Ltl4l, t,tlo!r 

Telec<..~ie<>Cionll 

Lexcom, Inc. 
Lexington Data Link, Inc. 
Louisville Data Link, Inc. 
McLeodUSA Information Services LLC 
McLeodUSA LLC 
McLeodUSA Purchasina. L.L.C. 
McLeodUSA Telecommunications Services, L.L.C. DBAs: Cavalier, Cavalier Telephone, PAETEC Business Services 

Memohis Data Link, Inc. 
MPX, Inc. 
Nashville Data Link, Inc. 
Network Services Group LLC 
Network Teleohone Corporation """"' l>A£t£C BWJincao servtce•. c.avaL.er Bua1ne.a t:oanuni.c«tiona, ca.vdier T-ehpbcm.e 

Newsouth Communications of Virginia, Inc. 
Norliqht Communications, Inc. 
Nor light Information Services, LLC 
Nor light Telecommunications of Virqinia, Inc. 
NT Corporation 

10/1112013 



<010> Study Area Code 441U3 

<015> Study Area Name WINDSTREAM SW-TXDl 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact re&arding this data Jeff He~cox 

<035> Contact Telephone Number- Number of person identified in data line <030> 5 0 1 • 7 48·5390 

<039> Contact Email Address- Email Address of person identifoed In data line <030> jeff. l.heacDXliVindstream. c001 

<810> Reporting Carrier 
Valor Telcommunicat.ions of Texo~a. LLC 

<811> Holding Company Windstream Corporation 

<812> 0!>"rating Company Valor Teleommur..ieo~tion• of Texa.•, LLC 

<813> """-· ·-·~ .. -~i ,, . 

Affiliates SAC Doing Business As Company or Brand Designation 

NuVox, Inc. 
OmniCall, Inc. 
PaeTec Communications of Virqinia, Inc. 
PaeTec Communications, Inc. 
PAETEC Corp. 
PAETEC Holding Corp. 
PAETEC iTel, L.L.C. DBA: Starnet 
PAETEC Realty LLC 
PaeTec Softward Corp. 
PaeTec Software Coro Sucursal 
PCS Licenses Inc. 
Proaress Place Realtv Holdina Comoanv LLC 
RevChain Solutions, LLC 
RPK (B.V.A.) Limited Co. No. 258382 
Shreveport Data Link, LLC 
SM Holdings, LLC 
Southwest Enhanced Network Services, LP 
Talk America Holdinas Inc. 
Talk America of Virginia, Inc. DBA: cavalier Telephone 
Talk America, Inc. ~: Cilly•Ju:r Bld1ne•a c~uu.c.tl.ons, PAITIC au.uwa• Sf!"t'\I'J.C'i':S, CiiV.ii.Her T¢1-ephor..l.l:, Tht~ Phone 

CG~BpaftY, W.t.wod;; Sl!rvice• 

TC Services Holding Co., Inc. 
Teleview, LLC 
The Other Phone Comoanv Inc. DaAII~ PA&TEC Businoa• Servl.ceG, Cavalier Buaioes• C~ieatiana, cavalier Telephone 

·----- ·-

10/111?01!\ 



<010> Study Area Code 
441163 

<015> Study Area Name WINOSTRBAM SW-TX81 

<020> Pro&~ram Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number - Number of person identified In data line <030> S01-748-S390 

<039> Contact E maU Address - Email Address of person identified In data line <030> j aff .1. heacoxawind.st:cea11, corn 

<810> Reporting Carrier 
VOl lor Telcommunicatl.on& of Texas, LLC 

<811> Holding Company Windstream Corporation 

<812> Operating Company Valor Telcommunicationa of Texas, LLC 

""'*"-*' , :;,;~-:,;;~.cliP/A ~','<.4'WMki• t' -·---···""'-''''""'' ,, 
'\111M <813> 

Affiliates SAC Doing Business As Company or Brand Designation 

TriNet, LLC 
US LEC Communications LLC DBAs: PAETEC Business Services, us LEC of Rhode Isla: nd 
US LEC LLC 
US LEC of Alabama LLC DBA: PAETEC Business Services 
US LEC of Florida LLC DBA: PAETEC Business Services 
US LEC of Georgia LLC DBA: PAETEC Business Services 
US LEC of Maryland LLC DBA: PAETEC Business Services 
US LEC of North Carolina LLC DBA: PAETEC Business Services 
US LEC of Pennsylvania LLC DBA: PAETEC Business Services 
US LEC of South Carolina LLC DBA: PAETEC Business Services 
US LEC of Tennessee LLC DBA: PAETEC Business Services 
US LEC of Virainia LLC DBA: PAETEC Business Services 
Valor Telecommunications Enterprises Finance Corp 
Valor Telecommunications Enterprises II, LLC 
Valor Telecommunications Enterprises, LLC 
Valor Telecommunications Investments, LLC 
WaveTel NC License Corporation 
Wavetel TN LLC 
wavetel, LLC 
Webserve, Inc. 
Windstream Accucomm Networks, LLC 
Windstream Baker Solutions, Inc. 
Windstream Communications Telecom LLC 

10111/?fl1'=' 



<010> Study Area Code 44116'3 

<015> Study Area Name WINDSTREAM SW·TXfll 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .l.heaco"""indotream. com 

<810> Re(!!!rting Carrier 
Valor Telcommunicat.iona: of Texas, LLC 

<811> Holding Company Windstream Corporation 

<812> Operating Company Valor Telr:ommunieations of Texas, LLC 

<813> -.<:-.'1\.Xi":;llll!lliiit' -~tf:c.-•""· 
.:\&.-:.: ___ ... 

: 4t!lftch~ft-ti.fo.' .-JI!M:'"'Ail.t'Si"·. --$ :i.Xii 

Affdiates SAC Doing Business As Company or Brand Designation 

Windstream Communications, Inc. 
Windstream Corporation 
Windstream CTC Internet Services, Inc. 
Windstream D & E Systems, Inc. 119009 

Windstream Direct, LLC 
Windstream EN-TEL, LLC 
Windstream Holding of the Midwest, Inc. 
Windstream Holdings, Inc. 
Windstream Hosted Solutions, LLC 
Windstream Intellectual Property Services, Inc. 
Windstream Iowa-Comm Inc. 
Windstream IT-Comm LLC 
Windstream KDL, Inc. 
Windstream KDL-VA, Inc. 
Windstream Kerrville Long Distance, LLC 
Windstream Knoxville Data, Inc. 
Windstream Lakedale Link, Inc. 
Windstream Leasinq, LLC 
Windstream Lexcom Entertainment, LLC 
Windstream Lexcom Long Distance, LLC 
Windstream Lexcom Wireless, LLC 
Windstream Network Services of the Midwest, Inc. 
Windstream NorthStar LLC 

10/1112013 



<010> Study Area Code 
441163 

<015> Study Area Name WtNDSTREAM SW-TXU 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address - Email Address of person identified in data line <030> jet! .l.beacoxhindotream:.com 

<810> Reporting Carrier 
Valor Telcommun.ieation• of Texa•, LLC 

<811> Holding Company Wind.stretlm Co~poration 

<812> Operating Company Valor Telcocmunications of Texas, LLC 

C-t£fiA"' '''"'~· '"'-"'t <IJIW:l• "" ~ . 
Affiliates SAC Dolnc Business As Company or Brand Designation 

Windstream NTI, Inc. 
Windstream NuVox Arkansas, Inc. 
Windstream NuVox Illinois, Inc. 
Windstream NuVox Indiana, Inc. 
Windstream NuVox Kansas, Inc. 
Windstream NuVox Missouri, Inc. 
Windstream NuVox Ohio, Inc. 
Windstream NuVox Oklahoma, Inc. 
Windstream NuVox, Inc. 
Windstream of the Midwest, Inc. 
Windstream SHAL Networks Inc. 
Windstream SHAL LLC 
Windstream Southwest Long Distance, LP 
Windstream Supply, LLC 
Windstream Systems of the Midwest, Inc. 
Wireless One of North Carolina, LLC 

. XETA_Te~chnqlogif!f3.,_ _ _I~m--·······--·····--·--- _ -· -

1011112013 



LIFELINE SERVICE 

Definition 

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 
That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding. 

1 



The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.1 01 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes In place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Wlndstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 
2012 441163 $22.00 $22.00 $7.60 $7.60 
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