280457

010> Study Area Code

<015 Study Area Name SI08 TEL. £0.

<020> Program Year anu

030> Contact Name: Person USAC should contact fobect 0, Siedgs, Jr.
with questions about this data

<35> Contact Telephone Namber: E62-569-3311
Number ot the person identitied in data line <030

=039 Contact Emall Address: raledgeddeltaland, Hut

Email ot the persan identified in data lina <030

{cfrenck b whvien compleie)
«100> Service Quality Improvement Reporting {eomplete attnched workshert)
«200= Qutage Reporting (volce) {eomplete attoched warksheel)
210> -:- check box If no putages to raport
300> Unfulfilled Service Requests (voice) ! 2 |
<310 Detail on Attempts {voice) | {otenh duitriptive document)
<320 \Unfulfilled Service Requests (broadband)
<330 Detail on Attempts (broadbarrd) fattach descriptive document)
<400> Number of Complalnts per 1,000 customers (voice}
=410} Fixed b0
<420 Mabile
<430> Number of Complaints per 1,000 customers (hroadband)
<440 Fined
<AS0= Mabike
<500= Service Quality Standards & Consumer Protection Rules Compliance {check fu imticate certificetion)
<510 ] {attached descriotin: document)
<800> Functionality In Emergency Situations [check to Jndicu bt eartification)
<G10> [28045TmE6U0 | {attoched destrigtive document)
<100> Cormpany Price Offerings (voice) {complete ottocird worksheet)
<710> Company Price Offerings {broadband) [complete altuched workshert}
<200 Operating Companies and Affillates {compiete aftoched wonsheet)
<00> Tribal Land Offerings (Y/N)? O O {1 ves, complete atiochee worksheet}
<1000 Volce Services Rate Comparability {check to indicen cartification}
<1010> | _I {ottoch descriprim document)
<1100 Terrestrial Backhaul {Y/N)? O O {if not, check te ingicate cortification)
£1110> {romplete attached wonksheet)
<1200> Terrms and Condltion for Lifeline Customers (ertyplate ottached worksheet)
Price Cap Carviers, Proceed to Price Cap Additional Pocumentation Workgheet
including Rale-af-Return Carriers affifated with Price Cop Local Exchange Carrlers
L2000 fohick ko Indicate certificath)
<2005 {romphete attoched workihet)
Rate of Retumn Camiers, Proceed to ROR Additionsl Documentation Worksheet
=3000= {check o indisita certtfication) | R NN,
<3005 compters attached worisbeet) DA

1040972013
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Page Z

$100] Service Cuality lmprovement Reporting £CC Form 481
Data CoRettion Form OMB Contro] No. 3060-G986/0MB Cortrol Ne. 30500819
Juby 2033
<03D>  Study Area Code s
<015>  Sjudy Area Name TAYESIDE TEL. TO.
Q20> Program Yeal *34
30> Contact Name - Person USAC should contact regarding this data Roperr Q. Sledge, Jr.
35> Lontact Telaphone Mumnber - Mumber of person identified in data line <30 £63-353-3333
039> Contact Email Address - Email Address of person identified in data lins <030  Trlzdgsedeiialand. act
<110> Has your company received its ETC cartification from the FCC7 fyesfnal Q @
i your answer 1o ine <110> is yes, do you have an existing £54.202{a} 7%
111> yeay plan” iled with the FCC? fyes F oo} 0 O
If your answer ta Line <111> is yes, then you are reguired tc file 2 rogres:
report, on line <112> delineating the status of your company's existing §
54.202{a) "5 year plan™ on file with the FOC, as it refates 1o your provision of
voice telephony service,
112> Attach Five-Year Service Quality lmprovernent Flan or, in subsequent years,
your anfial progress report Bled pursuant to 47 CFR § 543131 Hysurcompany s s
CETC which only receives frozen support, your progress repoft is only
required to address voice telephony servica.
Kame of Attached Docament {pdff
Please check these baxes below to confirm that the attached PDF, on fine
112, contains a progress report on its five-year service quality irmprovement
plan pursuant to § 54.202{a}. The informzticn shall be submitied 3t the wire
center level of tensus block g5 appropriate.
<113> Maps detailing progress towards meeting plan Largets _D_
<113> Report how much unlversal sanvice {USF] support was received
«115>  How {USF was used 1o Improve service Quallly
<1if> How [USFjwas used to improve sarvice coversge
<11¥> How{US5F)was used to improve service capacity ]
<118%> Provide an explanation of netwerk improvenent $argets not met j_

in the prior calendar year,

1GOW03
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Pagem &

010>  Study Ares Code 383457

dM5>  Study Area Name __ LAKESIDE TEL. CC.
320> Program fear 2014

ai30>  Contact Name - Person USAC should contact regarding this data Pobert G, §ledge, Jr.

<035>  Contact Telephone Number - Nurnber of person identified In data fine 030> $52-563-3511
<039>  Contact Email Address - Email Address of person identified In daka line <030>  raledgesdeizalacd . oet

S Reporting Carrier Lakesids Telephone Compeny. loe.

R11> HDH-IIE Eﬂl‘l‘lﬁnf sucflawe:r Znt=tprie=s, Ioc,
<BlZ» Qperating Company Lakeeide Telephome Covgany, Iac.

Afflllates SAC Dolng Business As Company or Brand Designation

}

BER
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Page 7

<Qif>  Study Area Code 2BE4ST
<315> Study Ares Hame LAEESIDZ TEL. 0.
020> Program Ysav zid1e
<J30> Contact Name - Person USAC should contact regarding this data Bobert 0. §ledze, I,
<35> Contact Telephone Number - Number of person identified in data line <D30> 652-3€9-3513
<039> Cowtart Email Address - Emall Address of person identified in data line <030>  rslesgesdeltsiand.ret
<910>  Tribal Land{s} on which £ETC Serves
<Q20> Triba| Government Engagement Obligation
Mame of attached Bocument [.pdfi
1 your comparyy serves Tribal lands, please select fYes,No, Al for
each these boxes 1o confirm the status described on the attached
PDF, on ling 920, demonstrates coordination with the Tribal
government pursuart to § 54.313{a{9] includss:
Select
[¥es,No,
NA)
2971> MNeeads assessment and deployment planaing with = fozus on Tribal
community anchor instilulions; m
<0X2> Feasihility and sustainability planning;
<9323>  Marketing services in 2 culiurally seositive manner;
<924> Compiiance with Rights of way processas
<9¥5> Complance with Land Use permifting requirerrents
<936> Comgpliance with Facilities Siting rules
<337> Compliznce with Envirenmental Review processes
<328B> Compliance with Cubural Presenvation review processes
«G329> Compliance with Tribal Business and Lcensing requirements.

W20



Page B

<ll>  Study Area Code #92457
315> Study Area Hame LAXZSIDE TEL. OO.
<(2i> Program Year 0L
«<030> Contact Name - Person USAC should contact regarding this data Bobert O. Sledge. Jr.
<35> Contact Telephone Number - Number of person identifled in data kne <030>  ss2-553-3112
<03%> {Contact Email Address - Emall Address of persen identified in data line <030>  reledgeddeltaland.oet
Fiease check this box 1o confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
A130 broadband sendice of at lzast 1 Mbps downstream and 256 kbps

uapstream wWithin the supported ares pursuant &0 § 54 313(5)

TR0 2
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Paga9

<Qil>  Study Area Code EB24ST
015> Study Area Name LAKESIDE TZL. 0.
<> Program Year 20kd
<030> Contact Name - Person USAC should contact regarding this data Robere 0. Jledge. O,
<035 Contact Telephone Number - Number of person identified in data line <D30>  663-369-3111
<35> (entacd imal Address - Emall Address of person identified in data line <030>  reledgeddeltaland.oet
<1210> Terms & Canditions of Yoice Telephony Lifeline Plans FBasTRELEE
Mame of attached document [.pdf}
<1220>  Link o Public Website HTTP
“Please check thase boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,
contains the reguired information purseant o §
54 427242} anrusi reporiing for ETCs receiving low-income
support, carriers must annually report:
<1221> Infermation describing the terms and conditonsof anyvoice | |
tetephony service plans offered to Hifeline subsoribers,
<1232 Detzils on the number of minutes provided as part of the plan,
«1223> Additicnal charges for toll calls, and rates for sach such plan.

L elib K
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Page 10

(10> Spudy Arsa Code 2ROLST

<{i¥5>  Stwdy Area Name EAEEIIDZ TEL. 0O,
< Program Year Zood

<030 Contact Mame - Person USAC shoeld contact regarding this data 2oberk . Blesge, Jr.

<35>  Contact Telephone Murher - Rember of person Identified in data line <030>  $52-563-3311
<G35>  Contact Emall Addoess - Email Adtinessof o Gentilied in data Fne <030> _Teledgeadeltaland net

[ e s S e e Fe P R e e TR AT = et o e 3 x
CHECK the bowes below 1o note compliarce ac a reciplent of Incremental Connect Anerica Phase I-suppcrt. frozen High {‘.Bn !uppa't, Hih Cant sw-paﬂ: o cr!!:st SCOESS dﬁtgz zeéﬁ-:ﬁ-sas, mﬁ &ageﬂ&ﬁgz‘k& ?ia;s; 1

¥

susport a5 (et forth in 47 CFR § 54.313{b).[c],{d].{e]} the Information reporied on this form and in the docunsents 2itachad below & accurate.

Ingremertal Connect America Fhase | reporting
<20 2nid Year Certification {37 CFR & 54.313{b11))
<3a1> 3sd vYear Cortification §7 TFR § 32 33bH Y

Price C3p Camvier Recsdving Frozen Support Certifation {47 CFR § 54.312(a)

<Q0i2> 2013 Frogen Support Cartification

<2013> D14 Frozen Suppart Certification

<INk I04% Frozen Suppoet Gertifcatlen

<2015 2016 and frture Frozen Suppornt Tevtification
Price Cap Camisr Connect Amarica 10C Support {47 CFR & 54.313{a01}

<15 Cartification Support Used to Bulld Breadband D
Connact Amvariza Phase I} Repsriing 87 OFR § 5430301

217> 3rd year Sroadbyrsd Sendce Certification

<201B> St year Broadband Service Certification

<019 Interim Progress Certification

<AR0> plaaze chack the box toconfirm that the attached PEF, on Rne 2021,

goentains the required information poersuant 8 § 54 313 (=H3M), a5 2 reciplent
ol CAF Phasa # support <hall provide the number, namas, and addresses of
commamndty anchir institutions to which began providing aooess 1o broadband
service in the preceding calendar year.
<IN21> Interim Progress Community &nchor Instinutions Narme oF Attached Document Listing Required information

LN Fie 100
# 13 el
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Fage 12

e Study Ares Code 260457
<15 Study Area Name LAKREIDE TEL. CO.
abiebin  Program Year 2014

430 Cortact Name - Parsan USAC should contact regarding this date  Robert O Sledge, Jr,

<035%  Contact Talephons Number - Number of person identifid In data ling <30y §62-569-3311

«039x _Gontact Email Address - Eriuil Address of parson identified in data line qi30s Teledgesdel taland. nut

T0 BE COMPLETED BY THE REPORTING CARRIER, IF THE REMORTING CARRIER 15 FILNG ANNUAL REFORTING ON 115 OWN BEHALF:

Certification of Offioer as o the Accuracy of the Dats Reported for the Annual Reporting for CAF or L Reciplents

cartty that | am s ofilosr of the reportiog Shederd vy eisponsabilithes include ensung the securscy of the annusl regsrting requirgments for universsl service suppon.
welplents; wnd, to the et of vy knowledge, the infonrmation deported on this foom snd I sy sitachiments s acoucste,

INameofM g Carrier;  WANESIDE THL, 0.

Signuture of Autharized (fficer: O Lt Lt ONDINK Date  MO/0¥/30%3

W, At S MR sl e
Printed natoe of Sythoried Cfficer:

Robart 4ladsge

ity position of Authorized Officney PE#a%dent

alwphtine puraber of Authorbed (ffigey;  S63-569-3311

Puerie:  RBOAST Flling Due Dav Jor thip form:  29/18/2013

Porsons willfuly malking false statwrics on sk form oo be punidhwd by See on forfettune under the Commausicaions At of 1934, 47 W50 56 302, 508(k], or fine or Imprisonomns
untae Titky 14 oF th United Statws Coda, 18 1,5.C, § 2001,

10mBz013
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Page 13

T by W T
ol ke S

A0 Study Ares Code #0457
<UTE _ Sudy Ares Name LAKKSIDR TRL. (0.
<020 Program Yest 2014

wORa  Contact Narmn « Parson USAG shayi aaoteet pugurding this cata Robait Q. Bladge, Jz.
A0afn  Contact Tawphons Numbmr «Humber of percatio Khiecititta In chute Ny w0 660 e BEY AL,
ci3g . Contact Ernail Addres - Ertell Aderess of parson idmntified b dats Ve <0300 e Lederomdn L G ol sl ok

T BE COMPLETEL BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPCORTS OM THE CARRIER 'S BEHALY!

Certifleation of Officer to Authorize an Agemt to File Aarusl Reports for CAF or 1) Reciplents on Behalf of Reportivg Cardier

cartity that (M of Agptiid) i gthr zodd to suturit t ldoeoksiion reported on ekt of the reparting camier. |
o cortily thak | an o offtced of the reporiing carrher; iy ridgyonsibiliion Inciude srgring the seeiursey of tee snmu duts vegorting rsguiremonts provided to e sotioriosg
mgpent: arvd, 1ot bad of niey kowalndie, Hhe ougrocts i dabi prdvidad Bo the suthvorieed spunt B securats,

INanw of Aythorizad Agent:

Il\larm: of Rpucit (g Curviae:

F&mtuu of Authorized Officer: Diate:
Printed name of suthorized Officer.

[Tithe ar position of Aukhorized Officer:

[Telaphans number of Authorized Otficer:

ity Area Code of Reporting Cerrr: Filiryg Duet Dot Tor this form:

Parsons wiltfully making falwe atenants on this form can be peiithed by ting or forfetture unchr the Communications Act of 1934, 47 U.5.C 6§ 502, 503(b), o fine or Imprisonment
under Tithe 18 of the Unked Stakes Code, 18 U.5.C, 5 100].

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorizred to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Cacrler

1, s et fior tive reporting carder, certily thit 1 s sethorboed to subimit tha sl repocts fin' utiverssl sevvics suppoct reciplents on behalf of the raporting carder; | e provided
Imadatamortmnmmmdmmmmmemmmmmn-m.mmm&ﬂmtm,mmmwmum.

Lt

iy Aves Code of Reperung Gerniar:

Paesins wiltbully nsaking Falee satenwnts oo this foren cun be punkshid by fine or forfeitun yidar th Communications AGal 1934, 47 (LA §5 502, S03(B), o Mg or Imprison et undes TR
18 of the Unitted Slevas Covr, 18 UW.5.C. § 1001,

Filirag Erpe Dats for this form:

Page 18
1002013



Attachments

1002013



