
DOCKET FILE COPY ORIGINAL 
Rett:tvetl & lh:5pccted 

Oct 2 4 2013 
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Cornn~unlcatJon• Group 

REDACTED FOR PUBLIC INSPECTON 

October 22, 2013 

BY HAND 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street. SW 

Room TW-A325 
Washington, DC 20554 

FCc Mail Room 

Re: WC Docket No. 10-90: Form 481- Annual Reporting Requirements for High-Cost and Low 
Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is the Form 481 Annual Reporting Requirements and Certifications for Ace Telephone 
Association, Study Area Codes 351346. Ace Telephone Association is a state-designated ETC, and 
as such, is submitting to the Commission information from FCC Form 481. 
This filing contains public information. 

A separate "trade secret" filing pursuant to 4 7 C.F.R. §0.459 - Requests that materials or 
information submitted to the Commission be withheld from public inspection was also made. 

Should you have any questions, please contact me via e-mail at csweet@acecomgroup.com or by 
phone at 507/896-6211. 

Sincerely, 

Enclosures 

207 East Cedar- P.O. Box 360- Houston Minnesota 55943-0360 
Telephone (507)896-3192 Fax (507)896-2149 

-------··--------···-----



FCCForrn 48~ -~l'il!r !'nnuaJA,J)ortinJ 
Data COilectloni=orm · 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 

351346 

ACE TEL l>.SS>I-Il>. 

2014 

Cynthia Sweet 

5078966211 
Number of the person identified in data line <030> 

<039> Contact Email Address: csweet@acecomgroup. com 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting (complete attached WOfksheet} 

<200> Outage Reporting (voicre;.:.)_~-
<210> I I U<-- check box if no outages to report 

(complete attached worksheet) 

Unfulfilled Service Requests (voice) I <300> 

<310> 

<320> 

<330> 

Detail on Attempts (voice} 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband} 

'-----------1 (attach demlptivedocument) 
I I 
1! (attach descriptive document} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice} 

Fixed ~-o_. o-------1 
Mobile . 

Number of Complaints per 1,000 customers (broadband 

Fixed 

Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 351346ia510 

<600> Functionality in Emergency Situations 
<610> 351346ia610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesO 

<900> Tribal land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? ®0 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(check to indicate certification) 

(attached descriptive document) 

{check to indicate certification) 

(attached descriptive document} 

(complete attached worksheet) 

(complete attached worksheet) 

{complete attached worksheet) 

(if yes, complete attached worksheet) 

(check to Indicate certification) 

{attach destrlptllle document) 

{if not, check to indicate certificot/on} 

(complete attached worksheet) 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Prjce Cap Additional Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check w indicate certification) 

<2005> (complete attachedworlrsheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (check to lnrlicate certification) 

<3005> (complete attached worlrsheet} 

10104/2013 
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(100) Serllite Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

351346 

ACE TEL ASSN-IA 

2014 

Cynthia Sweet 

<03S> Contact Telephone Number- Number of person identified in data line <030> so?a966211 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<039> Contact Email Address- Email Address of person identified in data line <030> csweet®acecomgroup.com 

<110> Has your company received its ETC certification from the FCC? (yes I no) 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with th~FCC? (yes I no) 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1-

10/04/2013 
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00 

Name of Attached Document (.pdf) 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

351346 

ACE TEL ASSN- IA 

2014 

cynthia sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> so7S966211 

<039> Contact Email Address - Email Address of person identified in data line <030> csweeto!acecongroup. c001 

<220> <a> <b1> <b2> <b3> <b4> <cl> <C2> 

NORS 
Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

~ .... ... 
~-..v ...... ..,...,, '"' 

-- '-------- -
W{ ~11\::SIIt:::tH --

~~----------- ----

10/04/2013 

<d> 

911 Fadlities 

Affected 
(Yes/ No} 

... ..... 

~--------~ 

Page3 

<e> 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

<f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply} (Yes/ No} Resolution Procedures 

L __ - L___ __ 
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(700) Pri~Offetlllp lnclutlingvol~ Rate Data 

Oata ~~~k:in Form 

<010> Study Area Code 351346 

<015> Study Area Name ACE TEL ASSN- IA 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Cynthia sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address - Email Address of person identified in data line <030> csweet®acecomgroup. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <a1> --· <;~2> 
--~ 

<.a3> ·---

r;_-/2013 -

1 
<bl ·--· bl> -.....----

Residential Local 
b3> ----

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge 

--See att ached worksheet 
L..______._~----- - .. --

10/04/2013 

Page4 

FCC forrrr481 

<b4: ~- ·" <bS> --- <c> -
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee' 

--·-- --

Page4 



PageS 

<010> Study Area Code 351346 

<015> Study Area Name ACE TEL ASSN- IA 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data cynthia S-weet 

<035> Contact Telephone Number- Number of person ident'rfied in data line <030> 50?8966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csweet•acecomgroup- com 

<711> ... "'..l.' ~~ .... .... u ... .,. '-U""' ...,..,.. .... ~,~. ..... "'"" ~~r ~~r 

Broadband Service • Usage Allowance 

State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (MbpsJ Upload Speed (Mbps) (GB) Limit Reached {select } 

-- Se e attached 
~-- ------- .....___ work S,hAAt -- -- --- 1..--.--- --- --

PageS 

10/04/2013 



f$00J!)P'Clr.~tllltc~P8nres 
'Pala Cqll~otiftorm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

351346 

ACE TEL ASSN- IA 

2014 

Cynthia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5076966211 

<039> Contact Email Address - Email Address of person identified in data line <030> csweetGacecomgroup. com 

<810> Reporting Carrier Ace Telephone Association 

<811> Holding Company Ace Telephone Association 

<812> Operating Company Ace Telephone Association 

' <a1> <a2> 

Affiliates SAC 

n 
- Vvv 1uav1 '"'"' vvv "" 

1010412013 

,.,.,. -

Page 6 

t;ct~orm~l 

Of.tB-CO!ltrol ~o. 3o6Q,.o986/0MB control No. 3()60:.(J8i9 
July2013 

.·. <a3> 

Doing Business As Company or Brand Designation 
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(900) Ttibal J.i!ncl$ RepOrtil\f: 
Data Collection Forrn 

<010> Study Area Code 351346 

<015> Study Area Name ACE TEL ASSN- I.A. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Cynthia sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5078966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csweeto>aceco-:ngroup.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~~ 

10104/2013 

Name of Attached Document (.pdf) 
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(ttoo) t-4''fett&stHar iac:k~aul Reporting 
Dat.a coiJettion Fot.m · · · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

FCC Forrrt48.1 
. OM~ Control f\1(1. ~00.098~/QMS Control No .. 3060-0819 
July29l3 · 

351;46 

ACE TEL ASSN- IA 

2014 

C'ynthia Sweet 

5076966211 

csweetaacecomgroup. com 

10/04/2013 Page 8 



t~id9Tfenn$ind c:~ndition f~r Lit'tH~neCust.omet$ 
yfflift(! ........ ·. . . · ... ·.· .. .. . . . .. 
~at~Coll~ionf9rm 

<010> Study Area Code 351346 

<015> Study Area Name ACE TEL ASSN· IA 

<020> Program Year 20:4 

<030> Contact Name- Person USAC should contact regarding this data Cynthia Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5076966211 

<039> Contact Email Address - Email Address of person identified in data line <030> csveet:.@acecomgroup. com 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

Name of attached document (.pdf) 

<1220> 

<1221> 

<1222> 

Link to Public Website 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

HTTP www. acegroup . cc 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. 1m1 

10/0412013 

Page 9 
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Page 10 

f~Of)OJ ~r(~ Cap ca.,.ler ~dditkl~~at QOclll'nelltatil)n 
l)at.t COI1e4tfoit fl!tm ()MIIt0ntrot'No• ~li6/0MI! COntrol NO'. :10(;0;081~ 

1ulyc20l~ . 

<010> Study Area Code 351346 

$015> StudyArea Name ACE TEL ASSN-IA 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Cynthia sweet 

<035> Contact Telephone Number· Number of person identified in data line <030> 5078955211 

<039> Contact Email Address • Email Address of person identified in data line <030> csweetlllacecomgroup. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this fOrm and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification Support used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
<2017> 3rd year Broadband Service Certification 
<2018> 5th year Broadband Service Certification 
<2019> Interim Progress Certification 

<2020> Please check the box to confirm that the attached PDF, on line 2021, 
contains the required information pursuant to§ 54.313 (e)(3){ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information 

1010412013 

B 

~ 
CJ 

~ 
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(30(j0)J!ate0f Retlimtairlet' Ad;ditfonall)Q(umenl;ltion 

!!i!tiColl. Fotm 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro&~ Year 

351346 

ACE TEL ASSN- IA 
2014 

<030> Contact Name~ Person USAC should contact regarding this data cynthia Sweet 

<035> Contact Telephone Number~ Number of_person identified in data line <030> 5 078 966 2! 1 

<039> Contact Email Address- Email Address of person identmed in data line <030> csweet@acecomgroup. com 

FCC.Fom\481 

tiMe eo~trolNo. gti~986/0.MB. Control No. 3060-o819 

Jutv.2013 

CHEac the boxes below to note compliance on its five year servite quality plan (pursuant to 47 CFR § 54.202ta)) and~ for privately held carriers, ensuring compliance with the finandal reporting requirements set forth in 47 
CFR § S4.313(f)(2). I further certify that the information reported on this form and in the documents attaehed below is accurate. 

Proaress Report on s Year Plan 

(3010) Milestone Certification (47 CFR § 54.313(!)(1)(1)} 
Please check this box to confirm that the atuched PDF , on line 3012, 

contains the required information pursuant to§ 54.313 (f)(l)(ii), as a 
(3011) recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 

access to broadband service in the preteding calendar year. 

(3012) 
(3013) 
(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

Community Anchor Institutions {47 CFR § 54.3l3(1)(1)(ii)) 
Is your company a Privately Held ROR Corrier {47 CFR § 54.313(!)(2)} 
If yes, doe; your company file the RUS annual report 
Please check these boxes to confirm that the attached PDF, on line 3017, 
conUins the required information pursuant to§ 54.313(1)(2) comphance 
requires: 
Electronic copy of their annual RUS reports (Operating Report for 
lelecommunications Borrowers) 

PDF of Balance Sheet, Income Stltem~ and Statement of Cash Flows 

If the response is yes on line 3014, attach vour company's RUS annual 

report and all required documentation 
If the response is no on line 3014, Is your company audited? 

If tke response is yes on line 3018, please chtek the boxes below to 
confirm your submission, on line 3026 pur$uantto § 54.313(f)(2), contains 

Either a copy of their audlted financiill statement; or (2} a finandal report 
in a format compnble to RUS Operating Report for Telecommunications 
PDF of Balance Sheet, Income Statement and Statement of cash Flows 

(3021) Manasement letter issued by the- independent certified public accountant 
that performed the company'sfin•ncial audit. 

(3022) 

If the response Is no on line 3018, pl-ease ched: the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313(f}(2), 
contains: 
Copy of their financial statement which has been subject to review by an 

independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 

(3023} UnderlyW.glnformation subjected to a review by an independent certified 
public a<;counUnt 

(3024) Underlying information subjected to an offiter certification. 

(3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows 

(3026) Attach the worksheet listing requtred Information 

Name of Attached Document Listing Required Information 

Name of Attached Document Listing Required Information 

Name of Attached Document listing Required Information 

Name of Attached Oocument Listing Required Information 

10/04/2013 

LJ 

Wives/No) 
OY•s/No) 

D 
D 

c;z:](Yes/No) 

m 
IZ1 
m 

D 

EJ 

B 
351346ia3026 
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Page 12 

KcForm481 
l)MS<:onttoi·NO. 3060<09$6/0MB COil!rOI·Ni:l. 3060;0819 
JufY2013 · 

<010> Stud Area Code 
351346 

<015> Study Area Name ACE TEL ASSN- IA 

<020> Pro ram Year 2014 

<030> Contact Name -Person USAC should contact regarding this data Cynthia Sweet 

<035> Contact Telephone Number- Number of person Identified In data line <030> 50 7 8966211 

<039> Contact Email Address- Email Address of person Identified in data line <030> csweet®acecomgroup. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting ca"ler; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: ACE TEL ASSN- IA 

Sil!l"'ture of Authorized Officer: 
CERTIFIED ONLINE 

Date 10/04/2013 

Printed name of Authorized Officer: Todd Roesler 

Title or position of Authorized Officer: CEO 

Telephone number of Authorized Officer: 5078966292 

Study Area Code of Reporting carrier: 351346 Filing Due Date for this form: 10/15/2013 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934s 47 U.S.C. §§ 502, S03{b)1 or fine or imprisonment 
under Title 18 ofthe Untted States Code, 18 U.S.C. § 1001. 

10104/2013 
Page12 



Page 13 

.FCC J'otrT! 481 
OM !I Contre>l No; 3060-091!6/0MB Co01fol No. 306p-0819 

.July2013 

<010> Area Code 351346 

<015> ACE TEL ASSN-IA 

<020> 2014 

<030> Contact Name~ Person USAC should contact regarding this data Cynthia Sweet 

<035> Contact Telephone Number- Number of person Identified In data line <030> 5078966211 

<039> Contact Email Address~ Email Address of person identified in data line <030> csweetfilaceoomgroup. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent} Is authorized to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authori<ed Agent: 

Name of Ree>ortlng carrier: 

Signature of Authorized Offocer: Date: 

Printed name of Authorized Officer: 

Title O'J'Osltion of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Ree>ortlne carrier: Fllln2 Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Tftle 18 of the United States Code, 18 V.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Agent or Emplovee of Agent: 

Signature of Authorized Agent or Emjlloyee of Agent: Date: 

Printed name of Authorized Agent or Emplovee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Arent or Employee of Agent: 

St~cly Area Code of Reportllli_ Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 41 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Title 
18 of the United States Code, 18 U.S. C. § 1001. 

Page 13 
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Attachments 

10/04/2013 



{BQO)Opetatlnrcompanles 

oan. CollectJoi! ForM 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

351346 

ACE TEL ASSN- IA 

2014 

Cynthia. Sweet 

<035> Contact Telephone Number- Number of person identified in data line <030> 5076966211 

<039> Contact Email Address- Email Address of person identified in data line <030> csweeteacecomgroup. com 

<810> Reporting Carrier 
Ace Telephone Association 

<811> Holding CEmpan'{ Ace Telephone Association 

<812> Operating Company Ace Telephone Association 

<al>. <a2> 

Affiliates SAC 

Ace Telephone Association 361346 

Ace Telephone Company of Michigan, Inc 310704 

Ace Telephone Company of Michigan, Inc 310777 

Ace Telephone Company of Michigan, Inc 310669 

Ace Telephone Company of Michigan, Inc 310692 

Ace Link Telecommunications, Inc 

10/04/2013 

,•' <a3;> .. ···· 

Doing Business As Company or Brand Designation 

Ace Communications Group 
Ace Communications Group 
Ace Communications Group 
Ace Communications Group 
Ace Communications Group 

·------------------~-



L.INE 510 

ACE TELEPHONE ASSOCIATION 

STUDY AREA CODE 

351346 



Study Area Name: Ace Telephone Association 

SAC: 351346, 361346 

Program Year: 2014 

Certification that Ace Telephone Association is complying with applicable 

service quality standards and consumer protection rules 

As a local exchange carrier, Ace Telephone Association (Carrier) is obligated to 

comply with the numerous consumer protections and has established operating 

procedures designed to facilitate compliance with such consumer protections rules and 

service quality standards. As part of the operating procedures, appropriate training is 

conducted for employees. 

Carrier is complying with all applicable and effective public service commission 

and FCC consumer protection rules and service quality standards. Carrier has a 

Customer Proprietary Network Information (CPNI) Manual which reflects the FCC's 

current CPNI rules. A copy of the Manual, Annual CPNI Compliance Certificate and 

annual notices to customers on matters related to customer privacy has been submitted 

with this filing. 

Carrier has also implemented an Identity Theft Prevention Program in 

accordance with the federal Red Flags Rule. A copy of manual has been submitted with 

this filing. 
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• 

Services 

Aoe8ervlce 
ACE COMMUNJCATIQNS GROUP is a cooperative 
tbat pays capital credits to its members. Capital credits 
• amounts in excess of operating costs IJid expenses 
and a allocated to members based on their business (pa­
tronage) with Ace. Capital Cledits are paid to members at 
the di8credon of the Board of DiRictors. In order to be a 
member of the A" cooperative, you must bave telephone 
servi". For men information on capital credits IJid 
membership. please contact Ace•s Membenhip Depart­
ment at 1811 or 888-404-4940 (option 4). 

ACE LINK Tf.l RCQMMUNICATIONS. INt. is a 
wbolly-owned aubsidiM'y of Ace Conamunications Group 
and serves die City of Caledonia. Minnesota. Ace LiDk is 

a corporation. not a cooperative. !t ......................... 
To appty· for telephone aervi<:e, call Ace at 811 (toll he 
from any Ace llei'Viac aRia) or 888-404-4940« visit us at 
1J11 E. Cedar, Houston. MN. 
Residential~ must provide: 

- name - old llld aew address 
- social seeurity number - date of birdl 

Busineas customers must provide Al1icles of llac:orpora­
tion, Articles of Limited Liability Company or a Partaer­
sltip Apemeut, and complete an a<:COUQt autborizatioft 
fonD. 
Fedetal 1btde CommiaBioo ndea RqUile veri&ation of 
ideality or corporaee audKJrization before aew service is 
instaDed. 

~Service 
If you DO longer need phone senic:e from Ace. call with 
the folowina infonnation: ....... 

• telepbc.w number 
• new addnlaa for final biJiiag and capital cadits re­

CCJids ............... 
Now you can bow wbo a call is fer befole you answer 
the phone. With Teea Service. yoa can have two tele­
phone DUIIIbera aa.siped to the same liae. Bac:h number 
,_a disdactive no,, so you can asip a number solely 
to the dlilcla8n. Or. you can assip a separate number to 
your home business and one to the family. 
(AltbouJb you bave two telephone DUIIIbera aa.siped to 
your line, you haw just one line and Oldy one convena­
tioa can be beld at a time.) 

Monthly Cbarp. ••• $3.95 lmtallation Cbarp .... $18.00 

Te...,.._. I.W:. Conneotlon 
~ 

(Resi4eatial or Business) 
Servk:e Odler Qarge .......... $12.00 
Central Oftic:e Cbarp .......... $ 6.00 
Trip~ ..•••••••..••.•... $60.00 

Leaeed'lelaph_.. 
Touch-tofte telephones: 

Standard wall or desk phone ..... $2.{D'IIl00th 

Acea.---
Supriaes can be fun. But. When it•s your phone. felevisic 
or internet service, you'd rather not be surprised with 
service charge to figure out wby yoa c:ao't aet c:onaec 
ed. With .Ace Assurance, you IDike ope call aact we't 
on our way to findiq die pcoblem. It's always .Ace's " 
sponsibilll)' to fix pcobl.ems ... aist in ow equipme 
beyond ..._ our lines pbysic:ally COIIIlCCt to the servil 
wire$ iMide your bclme. But if the problelh is witbin y01 
home, you n cbarged $60 for allll'\'ic:e call. 
With our Al:e Assm:aDce plan. we11 cliapole the P"lble 
and offer a solution, an.for a low lllOftlf:lly fee that's. 
to your biD. Call us at 88U04.4940 and lema lllOie. 

.MontbJy Chap. .. .$1.95 per service (phone, DSL. T' ........................... 
You may wish to keep your telepbone DWilber priw 
with a Non-P\Iblisbed number. 

Noa-PubliJhed teJephoae DUIDben - not listed in 0 
diNc:tory or pvea out by operatcn atclirector7 asaiataJk 

Monthly Chalp .... $1.00 JnstaiJadoa c:::balp. ... $12.1 

¥8CN1tlonllllte8arwlce 
If you are leavina toWD foe an exteaded period of liD 
you may wish to place your ten'ice8 on Vacation Ita 
Tbis wiD 111$1n you ofbipiac the same celepbone DW 
ber and email adcbws and wiD mduc:e the paperwo 
..... when you ftltUm -- Vacation Rate cbaq 
Vlt'J by acrWce. Servicet can be oa Vacation Rate for 
longer thaD lix lllOiltbs aad DO Jess tbaa 30 days. C 
eu.to.r Service at 1811 for lllOie inforJDation. 



ACE COMMIINir.ATinN.Cl r.DntiD 

• Calling Features -~CEunk• 
NOTE: Caller ID, Blockiq, Unblockiag, and Call 1iac:e 
may not work wben calling from some pay phones, PBX. 
Key, Centrex systems, or when placing 800 number calls. 

CalleriD/Call WaltlngiD 
With Caller lD, the name and number of lbe party calling 
you will be shown on your display telephone and on your 
TV if you subscribe to ~ Digital TV servic:e. (Some 
numbers will not be displayed if the calling party blocks 
their number or if their telephone company does not bave 
the necessary equipment to bandle Caller 10.) 
With can Waiting ID, you will see who is calling you 
wben you are on the phone and hear the "beep-beep" to 
indicate a second call is waiting. 1b utilize. Call Waitina 
ID, you need the Caller JD and can Waiting features on 
your line, and a compatible display pbone or add-on unit. 
You can purcbase display phones from Ac:e. wbicb also 
keep a log of the name, number, date and dme of your 
incoming calls. 

Monthly Charge ........ $4.SO for name and number 
so.so for ean Waiting m 

Cldi•ID Blook._ _ __.)J.-
Jmoenta your teJepbone =-.k.'i.m, displayed on 
called party•s Caller JD unit or tdepbooe. 
Line Blocking will prevent your number from being dis­
played on all calls made from your liRe except calls to 
toll-free numbers and 911. H you are calling someoae 
who bas Caller m, cbe word "Private" or ·~ymous" 
will be displayecl iastead of your telephone~ 'Ibis 
service is available to all ntsidential customers and lome 
businesses, such as law enforcement agencies. 
1b cancel the blocking on a per call basis: 

Dial *82 before dialina an outgoing number. The tine 
is immediately leblocbd after your call. 
Monthly Cbarp ........ $1.00 
Jnst.allation Charp .... no dJar&e if added during first 90 

days of service 
Per Call Blockina wiD blodl:: your nwnber for ooe call. 

Dial*67 before you dial your outgoiag phone number. 
Monthly Cllarge ........ no dwge/available to all cus-

CaiiTraoe 
Call Trace allows you to acti'Yate an immediate ttace of 
lbe last incoming call. 1bis is usefUl after receiving a ha· 
rusiq or praak caD if you wisb to involve Jaw enforce. 
ment. 
To acti~ CaD Trace: 

1. Hang up after a harassing call. 
2. Pick up the receiver and UsfeD for dial tone. 
3. Preas *S7. 
4. Follow recorded messase to activate ttace. 
S. Ustea for second message statinJ auccessful or un­

successful ttace. 
6. Notify law enforcement ageacy if you wisb to tate 

action. 1bey will contact ~ Communications 
Group, I 

You do not need to sign up for Call Ttace-it is available 
on your tine at all times. 

Charp ...... no~ to all customers 

..... Cal Return • 
Last Call Return gives you the telepboae munber of your . 
last caller, the time and dale of the caD. and the option to • 
recall that number. 
1b use Last Call Retum: • 

1. Lisfell for dial tone. · 
2. Press *69. • 
3. Dial I to activate Call Return. . 

If their line is busy, you may hang up and your phone wiU • 
coatinue lryina for up to 30 minutes. A special callback 
rin& will alert you if the line beeolnes free. • 
To eancel: Presll*89. 

Monthly Chalp .••..... $2.00 • 

==~you set up a list of telephone numbers • 
that you wouk1 like to rins. in a short-tong-short riagiaa • 
paUem. This Jets you know dlat someone special is call-
ing. If you have Call Waitiq, you wiD bave a distinctive 
Call Waiting toDe also. • 
1b set up a list: 

1. Press *61. ' • 
2. Press •• dial the llUDiber, press*· 

1b acc:ess or cum off this service: • 
1. Press *61. Message wiD say if your Jist is 011 or off. 
2. 1b cum your-list oo or off, dial3. • 
MODibly Cbarge ........ $2.00 ............ . 

Repeat Dial automatically redials the last busy number • you called. 

lbuse: 
1. After a busy sipal. bang up. Thea tift bandset aad • 

lisfeD for dial tone. .• 
2. Press *66. 

This feature is active for 30 minutes. When the tine is 
he. you will be alerted wilh a distinctive rins. and the • 
call will automatic:aUy be made. 
1b cancel: Press *86. • 

Monthly Cllarge ........ $2.00 

Anen,....... Call.......... • 
When you bave Caller JD, this service will route any ift.. • 
comi'!J call that bas its telephone number bloc:ted to a 
recording tbat states you a not accepting blocbd calls. • 
Toue: 

1. Listen for dial tone. Preas *77. • 
2. Listen for confirmation message, ban& up. 

1b c:ancel: Press •87 anclliaten for message. · • 
Monthly Cllarge ••.••••• no dlargelavailable to all cus-

tomers • 

• ...... call AcoepiMoe 
W"dh this service, you create a list of telepboDe numbers • 
hued on wbich calls you want. c.Dera not on die Ust will I 
be routed ·to an annouocemeat iDfonrliq lbeJD their call 
is not beina accepted at Ibis lime. Your selected calls wiD 
have a specialized ring. I 
To use: 

I. Press *64. .. 
2. Preas '· diallbe number, press*· 

1b access or tum off this service: 1 
1. Preas *64. Messap will say if your list is on or off. 

:::;a~.,........,~r..u.~----. ---- 2. 1b cum your list on or off, dial3. I 
Notll: AI pdoes t1U1Jj11ct to chllngtl. Montbly Chirp ........ $2.00 

. -A-a ~~11hrme_ ~~tbi-{JJ-1 J1C ~s~~~,-B~r-3t/{pl 



Conununlcatlons Group 

Annual 47 CFR 64.2009(e) CPNI Certification 
EB Docket No. 06-36 

January 29, 2013 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12111 Street S.W., Suite TW-A325 
Washington, D.C. 20554 

RE: Aanual CPNI Compliance Certificate 
Aee Telephone Association 
Form 499 Filer ID #801095 

Dear Secretary Dortch, 

In accordance with 47 CFR 64.2009(e). please find attached the Company's Annual 
Compliance Certificate for the previous calendar year, 2012. The Compliance Certificate 
includes the Company's: 

• Statement explaining how its operating procedures ensure compliance with 47 CFR, 
Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
• A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network infonnation (CPNI). 

If you have any questions regarding this filing, please direct them to the undersigned. 

Enclosure 

~ 
Todd Roesler 
ChiefExecutive Officer 
Ace Telephone Association 

cc: via e-mail: Best Copy and Printing, Inc., FCC@BCPIWEB.COM 

207 East Cfdar Street • PO b J60 • HouJton, MN SS94~0J6D • SOT.B96.Jl92 • 501.896.2149 (luainule) 



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES 

Including: 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

Explanation of Any Actions Against Data Brokers, and 

Summary of all Customer Complaints Received 

Todd Roesler signs this Certificate of Compliance in accordance with § 222 of the 
Telecommunications Act of 1996, as amended, 47 USC 222, and 47 CFR 64.2009, on 
behalf of Ace Telephone Association (Company), related to the previous calendar year, 
2012. 

This Certificate of Compliance addresses the requirement of 4 7 CFR 64.2009 that 
the Company provide: 

• A "statement accompanying the certificate" to explain how its operating procedures 
ensure compliance with 47 CFR, Part 64, Subpart U; 

• An explanation of any actions taken against data brokers; and 
• A summary of all customer complaints received in the past year concerning the 

unauthorized release of customer proprietary network information (CPNI). 

On BebaJf Of Tbe Comoany, I Certify As Follows; 

1. I am the Chief Executive Officer of the Company, and therefore an officer of 
the Company. My business address is 207 E Cedar Street, Houston MN 55943. 

2. I have personal knowledge of the facts stated in this Certificate of 
Compliance. I am responsible for overseeing compliance with the Federal 
Communications Commission's (FCC) rules relating to CPNI. 

Statement Explaining How Operating Procedures Ensure Regulatory Compliance 

3. I have personal knowledge that the Company has established operating 
procedures that are adequate to ensure compliance with the FCC's regulations governing 
CPNI. 

4. The Company ensures that it is in compliance with the FCC's CPNI 
regulations. The Company trains its personnel regarding when they are authorized to use 
CPNI, when they are not authorized to use CPNI, and how to safeguard CPNI. The 
Company maintains a CPNI Compliance Manual in its offices for purposes of training of 
new and current employees, and as a reference guide for all CPNI issues. Our CPNI 
Compliance Manual is updated to account for changes in law relating to CPNI. The CPNI 



Manual contains key all essential information and forms to ensure the Company's 
compliance with CPNI regulations. 

5. The Company has established a system by which the status of a Customer's 
approval for use of CPNI, as defined in 47 USC 222(h)(l ), can be clearly established prior 
to the use of CPNI. The Company relies on the involvement of its high-level management 
to ensure that no use of CPNI is made until a full review of applicable law has occurred. 

6. Company personnel make no decisions regarding CPNI without first 
consulting with management. 

7. The Company has an express disciplinary process in place for personnel 
who make unauthorized use of CPNI. 

8. The Company's policy is to maintain records of its own sales and marketing 
campaigns that use CPNI. The Company likewise maintains records of its affiliates' sales 
and marketing campaigns that use CPNI. The Company also maintains records of all 
instances where CPNI was disclosed or provided to third parties, or where third parties 
were allowed access to CPNI. These records include a description of each campaign, the 
specific CPNI that was used in the campaign, and the products and services that were 
offered as a part of the campaign. The Company maintains these records in its offices for a 
minimum of one year. 

9. In deciding whether the contemplated use of the CPNI is proper, 
management consults one or more of the following: the Company's own compliance 
manual, the applicable FCC regulations, and, if necessary, legal counsel. The Companis 
sales personnel must obtain supervisory approval regarding any proposed use of CPNI. 

10. Further, management oversees the use of opt-in, opt-out, or any other 
approval requirements, or notice requirements (such as notification to the Customer of the 
right to restrict use of, disclosure of, and access to CPNI), contained in the FCC's 
regulations. Management also reviews all notices required by the FCC regulations for 
compliance therewith. Before soliciting for approval of the use of a Customer's CPNI, the 
Company will notify the Customer of his or her right to restrict use of, disclosure of, and 
access to, his or her CPNI. 

11. The Company maintains records of Customer approval and disapproval for 
use ofCPNI in a readily-available location that is consulted on an as-needed basis. 

12. The Company trains its personnel for compliance with all FCC requirements 
for the safeguarding of CPNI, including use of passwords and authentication methods for 
telephone access, online access, and in-store access to CPNI, and the prevention of access 
to CPNI (and Call Detail Information in particular) by data brokers or "pre-texters." In­
store visits require valid photo identification. 



13. The Company, on an ongoing basis, reviews changes in law affecting CPNI, 
and updates and trains company personnel accordingly. 

Explanation of Actions Against Data Brokers 

14. The Company has not encountered any circumstances requiring it to take 
any action against a data broker during the year to which this Certificate pertains. 

Summary of all Customer Complaints Received 

15. The following is a summary of all customer complaints received in the past 
year concerning the unauthorized release ofCPNI: None. 

16. The Company has no knowledge of any attempt by pre-texters to access its 
Customer's CPNI. 

Date: 

The company represents and warrants that this certification is consistent with 47 
CFR 1.17, which requires truthful and accurate statements to the Commission. The 
company also acknowledges that false statements and misrepresentations to the 
Commission are punishable under Title 18 of the U.S. Code and may subject it to 
enforcement action. 

__/2/ ~dd t2l>e_ s/-e ~ 
Todd Roesler 
Chief Executive Officer 
Ace Telephone Association 
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This Manual reflects federal law on the subject of Customer Proprietary Network 
Information (CPNI), and is current through the FCC's Report and Order and Further 
Notice of Proposed Rulemaking, CC Docket No. 96*115 (rel'd April2, 2007). 
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SECTION 1 

DEFINITIONS 

Account Information: Information that is specifically connected to the 
Customer's service relationship with a Carrier, including such things as an account 
number or any component thereof, the telephone number associated with the account, or 
the bill amount. 

Address of Record: An address, whether postal or electronic, that a Carrier has 
associated with the Customer's account for at least 30 days. 

Affiliate: A person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. The term 
"own" means to own an equity interest (or the equivalent thereof) of more than 10 
percent. 

Aggregate Customer Information: Collective data that relates to a group or 
category of services or Customers, from which individual Customer identities and 
characteristics have been removed. 

Breach: When a person, without authorization or exceeding authorization, has 
intentionally gained access to, used, or disclosed CPNI. 

Carrier: See Telecommunications Carrier. 

Call Detail Information: Any information that pertains to the transmission of 
specific telephone calls, including, for outbound calls, the number called, and the time, 
location, or duration of any call and, for inbound calls, the number from which the call 
was placed, and the time, location, or duration of any call. Remaining minutes of use is 
not Call Detail Information (but is CPNl). 

CMRS: Commercial Mobile Radio Service. 

Communications-Related Services: Telecommunications Services, Information 
Services typically provided by Telecommunications Carriers, and services related to the 
provision or maintenance of Customer Premises Equipment. 

Company: Ace Telephone Association; Ace Telephone Company of Michigan, 
Inc.; Ace link Telecommunications, Inc.; Allendale Telephone Company; and/or Drenthe 
Telephone and Communications. 

1 
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Customer: A person or entity to which a Telecommunications Carrier is currently 
providing service. 
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SECTION 1 

DEFINITIONS (CONT'D) 

Customer Premises Equipment: Equipment deployed on the premises of a 
person (other than a Carrier) to originate, route, or terminate telecommunications. 

Emergency Notification Services: Services that notify the public of an 
emergency. 

Emergency Services: 9-1-1 emergency services and emergency notification 
services. 

Emergency Support Services: Information or data base management services 
used in support of emergency services. 

FCC: Federal Communications Commission. 

Information Service: The offering of a capability for generating, acqwnng, 
storing, transforming, processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of 
any such capability for the management, control, or operation of a telecommunications 
system or the management of a Telecommunications Service. 

Information Services Typically Provided by Telecommunications Carriers: 
Information services that Telecommunications Carriers typically provide, such as Internet 
access or voice mail services. The term does not include retail consumer services 
provided using Internet websites (such as travel reservation services or mortgage lending 
services), whether or not such services might otherwise be considered to be Information 
Services. 

Interconnected VoiP Service: A service that: (1) enables real-time, two-way 
voice communications; (2) requires a broadband connection from the user's location; (3) 
requires Internet protocol-compatible Customer Premises Equipment; and (4) permits 
users generally to receive calls that originate on the public switched telephone network 
and to terminate calls to the public switched telephone network. 

local Exchange Carrier: Any person engaged in the provision of telephone 
exchange service or exchange access. Such term does not include a person insofar as 
such person is engaged in the provision of a commercial mobile service (except to the 
extent that the FCC determines that such service should be included in the definition of 
the term). 
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SECTION 1 

DEFINITIONS (CONT'D) 

Opt-In Approval: A method for obtaining Customer consent to use, disclose, or 
permit access to the Customer's CPNI. This approval method requires that the Carrier 
obtain the Customer's affirmative, express consent allowing the requested CPNI usage, 
disclosure, or access after the Customer is provided appropriate notification of the 
Carrier's request. 

Opt-Out Approval: A method for obtaining Customer consent to use, disclose, or 
permit access to the Customer's CPNI. Under this approval method, a Customer is 
deemed to have consented to the use, disclosure, or access to the Customer's CPNI if 
the Customer has failed to object thereto within the prescribed waiting period, after the 
Customer is provided appropriate notification of the Carrier's request for consent. 

Public Safety Answering Point: The term "public safety answering point" means 
a facility that has been designated to receive emergency calls and route them to 
emergency service personnel. 

Readily Available Biographical Information: Information drawn from the 
Customer's life history and includes such things as the Customer's social security 
number, or the last four digits of that number; mother's maiden name; home address; or 
date of birth. 

Subscriber List Information: Any information (1) identifying the listed names of 
a Carrier's subscribers and the subscribers' telephone numbers, addresses, or primary 
advertising classifications (as such classifications are assigned at the time of the 
establishment of such service), or any combination of such listed names, numbers, 
addresses, or classifications; and (2) that the Carrier or an Affiliate has published, caused 
to be published, or accepted for publication in any directory format. 

Telecommunications Carrier: Any provider of Telecommunications Services, 
except that such term does not include aggregators of Telecommunications Services, but 
does include an entity that provides Interconnected VoiP Service. 

Telecommunications Service: The offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available directly to 
the public, regardless of the facilities used. 

Telephone Number of Record: The telephone number associated with the 
underlying service, but does not include the telephone number supplied as a Customer's 
"contact information." 

4 



SECTION 1 

DEFINITIONS (CONT'D) 

Valid Photo 10: A government-issued means of personal identification with a 
photograph such as a driver's license, passport, or comparable identification that is not 
expired. 
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SECTION 2 

STATEMENT OF CORPORATE POLICY 

The policy of Ace Telephone Association; Ace Telephone Company of Michigan, 
Inc.; Ace Link Telecommunications, Inc.; Allendale Telephone Company; and Drenthe 
Telephone and Communications (the Company) is to comply with the letter and spirit of 
all laws of the United States, including those pertaining to CPNI contained in § 222 of the 
Telecommunications Act of 1996, as amended, 47 USC 222, and the FCC's regulations, 
47 CFR, Part 64, Subpart U. The Company's policy is to protect the confidentiality of 
CPNI, and to rely on the involvement of high-level management to ensure that no use of 
CPNf is made until a full review of applicable law has occurred. 

The FCC's regulations, 47 CFR 64.2009, require the Company to implement a 
system to clearly establish the status of a Customer's CPNI approval prior to the use of 
CPNI, and to train its personnel as to when they are, and are not, authorized to use 
CPNI, and to have an express disciplinary process in place. This Manual constitutes the 
Company's policies and procedures related to CPNI. · 

All employees are required to follow the policies and procedures specified in this 
Manual. 

+ Any questions regarding compliance with applicable law 
and this Manual should be referred to Todd Roesler, 
507-896-6292, or Heather Benson, 507-896-6276. 

+ Any violation of, or departure from, the policies and 
procedures in this Manual shall be reported immediately 
to Todd Roesler, 507-896-6292, or Heather Benson, 
507-896-6276. 
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SECTION 3 

WHAT IS CPNI? 

Customer Proprietary Network Information (CPNI) is-

Information that relates to the quantity, technical configuration, type, 
destination, location, and amount of use of a Telecommunications Service 
subscribed to by any Customer of a Telecommunications Carrier, and that is 
made available to the Carrier by the Customer solely by virtue of the Carrier­
Customer relationship; and Information contained in the bills pertaining to 
telephone exchange service or telephone toll service received by a Customer 
of a Carrier. 

Examples: 

o Information regarding to whom, where, and when a Customer places a 
call; 

o Frequency, timing, and duration of calls; 
o The types of service offerings to which the Customer subscribes; 
o The extent to which a Customer uses a service; 
o The Customer's pre-subscribed toll provider; and 
o Call Detail Information on Inbound and Outbound Calls. 

CPNI is Not-

o Subscriber List Information. 
o Customer name, address and phone number. 
o Aggregate Customer Information. 
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SECTION 4 

USE OF CPNIIN GENERAL 

A Duty. The Company has a duty to protect the confidentiality of its Customers' 
CPNI. The Company must disclose CPNI upon affirmative written request by the 
Customer, to any person designated by the Customer. See Appendix 4 for Sample 
Form. 

B. Use of CPNf Obtained from Company's Customers: Except as otherwise 
permitted as described in this Manual, when the Company receives or obtains 
CPNI by virtue of its provision of a Telecommunications Service, it can only use, 
disclose, or permit access to individually identifiable CPNI in its provision of: 

1. The Telecommunications Service from which the information is derived; or 

2. Services necessary to, or used in, the provision of the Telecommunications 
Service, including the publishing of directories. 

C. Use of CPNI Obtained from Other Carriers: When the Company receives or 
obtains CPNI from another Carrier for purposes of providing any 
Telecommunications Service, it shall use such CPNI only for such purpose, and 
not for its own marketing efforts. 

D. Use of Aggregate Customer Information. 

1. Aggregate Customer Information is collective data that relates to a group or 
category of services or Customers, from which individual Customer 
identities and characteristics have been removed. 

2. The Company may use, disclose, or permit access to Aggregate Customer 
Information, but only if it provides such information to other Carriers or 
persons on reasonable and nondiscriminatory terms and conditions upon 
reasonable request. 

E. Tracking Calls to Competitors Prohibited: The Company cannot use, disclose or 
permit access to CPNI to identify or track Customers that call competing service 
providers. 
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SECTION 5 

USE OF CPNI: CUSTOMER APPROVAL NOT REQUIRED 

The Company may use, disclose, or permit access to CPNI, without Customer approval: 

A. To provide inside wiring installation, maintenance, and repair services. 

B. For the provision of Customer Premises Equipment and call answering, 
voice mail or messaging, voice storage and retrieval services, fax store and 
forward, and protocol conversion. 

C. To protect the rights or property of the Company, or to protect users of 
services and other Carriers from fraudulent, abusive, or unlawful use of, or 
subscription to, such services. 

D. Initiate, render, bill and collect for Telecommunications Services; 

E. CMRS providers may use, disclose, or permit access to CPNI to: 

1. conduct research on the health effects of CMRS; 

2. to provide call location information concerning the user of CMRS-

a. to a Public Safety Answering Point, emergency medical 
service provider or emergency dispatch provider, public 
safety, fire service, or law enforcement official, or hospital 
emergency or trauma care facility, in order to respond to the 
user's call for Emergency Services; 

b. to inform the user's legal guardian or members of the user's 
immediate family of the user's location in an emergency 
situation that involves the risk of death or serious physical 
harm; or 

c. to providers of information or database management services 
solely for purposes of assisting in the delivery of Emergency 
Services in response to an emergency. 

F. Certain marketing activities as discussed on Section 6. 
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SECTION 6 

USE OF CPNI: MARKETING WITHOUT CUSTOMER APPROVAL 

A. The Company may use, disclose, or permit access to CPNI for the purpose of 
providing or marketing service offerings among the categories of service (i.e., 
local, interexchange, and CMRS) to which the Customer already subscribes from 
the Company, without Customer approval. 

).- Example: Customer subscribes to the primary basic local exchange service 
of ABC Telephone Company (ABC). ABC may use CPNI to market a 
different local exchange service calling plan to Customer. 

B. If the Company provides different categories of service, and a Customer 
subscribes to more than one category of service (the categories being local, 
interexchange, and CMRS) offered by the Company, the Company may share 
CPNI among its Affiliated entities that provide a service offering to the Customer, 
without Customer approval. 

~ Example: Customer subscribes to the local telephone service of ABC 
Telephone Company (ABC), and also subscribes to the toll service of ABC. 
ABC may share CPNI with its Affiliate, XYZ Corp, without obtaining 
Customer's prior approval, if XYZ Corp provides a service offering to the 
customer. 

C. The Company may, without Customer approval, use CPNI to market services 
formerly known as adjunct-to-basic services, such as, but not limited to, speed 
dialing, computer-provided directory assistance, call monitoring, call tracing, call 
blocking, call return, repeat dialing, call tracking, call waiting, caller ID, call 
forwarding, and Centrex features. 
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SECTION 7 

USE OF CPNI: ONLY WITH CUSTOMER APPROVAL 

A The Company may not use, .disclose, or permit access to CPNI to market service 
offerings to a Customer that are within a category of service to which the 
Customer does not already subscribe from the Company, unless: 

1. No Customer approval is necessary (as described in Section 6); or 

2. The Company has Customer approval to do so. 

B. If the Company provides different categories of service, but a Customer does not 
subscribe to more than one offering by the Company, the Company is not 
permitted to share CPNI with its Affiliates, except with the Customer's approval. 

)..- Example: Customer subscribes to the local telephone service of ABC 
Telephone Company (ABC), but no other service. ABC may not share 
CPNI with its Affiliate, XYZ Long Distance, without obtaining Customer's 
prior approval. 

C. The Company may obtain approval through written, oral or electronic methods. 

1. If the Company relies on oral approval, it bears the burden of demonstrating 
that such approval has been given in compliance with the FCC's 
regulations. 

2. A Customer's approval or disapproval to use, disclose, or permit access to 
CPNI must remain in effect until the Customer revokes or limits such 
approval or disapproval. 

3. The Company must maintain records of approval, whether oral, written or 
electronic, for at least one year. 
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SECTION 7 

USE OF CPNI: ONLY WITH CUSTOMER APPROVAL (CONT'D) 

D. Except as described in Section 5.E., CMRS providers must obtain the Customer's 
express prior authorization before disclosing or providing access to: 

1. Call location information concerning the user of a commercial mobile 
service, or 

2. Automatic crash notification information of any person other than for use in 
the operation of an automatic crash notification system. 

E. Use of Opt-Out and Opt-In Approval Processes: The Company may utilize the 
Opt-Out or Opt-In Method to obtain approval to use its Customer's individually 
identifiable CPNI for the purpose of marketing communications-related services to 
that Customer. 

1. Opt-Out Method. 

a. Not Permissible: 

(1) To obtain approval to disclose the Customer's CPNJ to joint 
venture partners or independent contractors. 

(2) For the purpose of marketing non-Communications-Related 
Services to a Customer. 

~ Example: Opt-Out Method cannot be used to obtain 
Customer approval to market video services. 

b. Permissible: In cases requiring prior Customer approval for the 
purpose of marketing Communications-Related Services to a 
Customer (but not for disclosing CPNI to joint venture partners or 
independent contractors). 

2. Opt-In Method: Permissible in all cases requiring prior Customer approval. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI 

A. Mandatory Notices Regarding Solicitation. 

1. Prior to soliciting any Customer approval to use, disclose, or permit access 
to Customers' CPNI, whether through the Opt-In Method or the Opt-Out 
Method, the Company must notify the Customer of the Customer's right to 
restrict use of, disclosure of, and access to, the Customer's CPNI. 

2. Content of Notice: Customer notification must provide sufficient information 
to enable the Customer to make an informed decision whether to permit a 
Carrier to use, disclose, or permit access to, the Customer's CPNI. The 
notification must: 

a. State that the Customer has a right, and the Company has a duty, 
under federal law, to protect the confidentiality of CPNI. 

b. Specify the types of information that constitute CPNI and the specific 
entities that will receive the CPNI, describe the purposes for which 
CPNI will be used, and inform the Customer of the right to 
disapprove those uses, and deny or withdraw access to CPNI at any 
time. 

c. Advise the Customer of the precise steps the Customer must take in 
order to grant or deny access to CPNI, and must clearly state that a 
denial of approval will not affect the provision of any services to 
which the Customer subscribes. However, the Company may 
provide a brief statement, in clear and neutral language, describing 
consequences directly resulting from the lack of access to CPNI. 

d. Be comprehensible and not misleading. 

e. State that any approval or denial of approval for the use of CPNI 
outside of the service to which the Customer already subscribes from 
that Carrier is valid until the Customer affirmatively revokes or limits 
such approval or denial. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

A Mandatory Notices Regarding Solicitation (Cont'd). 

3. If written notification is provided, the notice must be clearly legible, use 
sufficiently large type, and be placed in an area so as to be readily apparent 
to a Customer. 

4. If any portion of a notification is translated into another language, then all 
portions of the notification must be translated into that language. 

5. The Company may state in the notification that the Customer's approval to 
use CPNI may enhance its abiUty to offer products and services tailored to 
the Customer's needs. The Company also may state in the notification that 
it may be compelled to disclose CPNI to any person upon affirmative written 
request by the Customer. 

6. The Company may not include in the notification any statement attempting 
to encourage a Customer to freeze third-party access to CPNl. 

7. The Company's solicitation for approval must be proximate to the 
notification of a Customer's CPNI rights. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAl TO USE CPNI (CONT'D) 

B. Opt-Out Notice Requirements. 

The Company must provide notification to obtain Opt-Out Approval through 
electronic or written methods, and not by oral communication (except for one-time 
use of CPNI, as discussed Section B.D. below). The contents of any such 
notification must comply with the requirements of Section B.A., above, and: 

1. The Company must wait a 30-day minimum period of time after giving 
Customers notice and an opportunity to opt-out before assuming Customer 
approval to use, disclose, or permit access to CPNJ. The Company may, in 
its discretion, provide for a longer period. The Company must notify 
Customers as to the applicable waiting period for a response before 
approval is assumed. 

a. In the case of an electronic form of notification, the waiting period 
begins to run from the date on which the notification was sent. 

b. In the case of notification by mail, the waiting period begins to run on 
the third day following the date that the notification was mailed. 

2. If the Company uses the opt-out mechanism it must provide notices to its 
Customers every two years. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

B. Opt-Out Notice Requirements (Cont'd). 

3. Use of E-mail: If the Company uses e-mail to provide opt-out notices, it 
must comply with the following additional requirements: 

a. The Company must have express, verifiable, prior approval from 
consumers to send notices via e-mail regarding their service in 
general, or CPNI in particular; 

b. Customers must be able to reply directly to a-mails containing CPNI 
notices in order to opt-out; 

c. Opt-out e-mail notices that are returned to the Company as 
undeliverable must be sent to the Customer in another form before 
the Company may consider the Customer to have received notice; 
and 

d. The subject line of the e-mail must clearly and accurately identify the 
subject matter of the e-mail. 

e. The Company must make available to every Customer a method to 
opt-out that is of no additional cost to the Customer and that is 
available 24 hours a day, seven days a week. The Company may 
satisfy this requirement through a combination of methods, so tong 
as all Customers have the ability to opt-out at no cost and are able to 
effectuate that choice whenever they choose. · 

C. Opt-In Notice Requirements. 

The contents of any Opt-In Approval notification must comply with the 
requirements described in Section B.A., above. 
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SECTION 8 

NOTICES REQUIRED TO OBTAIN APPROVAL TO USE CPNI (CONT'D) 

D. Notice Requirements Specific to One-Time Use of CPNI. 

1. The Company may use oral notice to obtain limited, one-time use of CPNI 
for inbound and outbound Customer telephone contacts for the duration of 
the call. 

2. The contents of any such notification must comply with the requirements of 
Section B.A., except that the Company may omit any of the following if not 
relevant to the limited use for which the Carrier seeks CPNI: 

a. The Company need not advise Customers that if they have opted­
out previously, no action is needed to maintain the opt-out election. 

b. The Company need not advise Customers that it may share CPNI 
with its Affiliate(s) or third parties and need not name those entities, 
if the limited CPNI usage will not result in use by, or disclosure to, 
an Affiliate or third party. 

c. The Company need not disclose the means by which a Customer 
can deny or withdraw future access to CPNI, so long as the 
Company explains to Customers that the scope of the approval the 
Company seeks is limited to one-time use. 

d. The Company may omit disclosure of the precise steps a Customer 
must take in order to grant or deny access to CPNI, as long as the 
Company clearly communicates that the Customer can deny access 
to his CPNI for the call. 
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SECTION 9 

DISCLOSURE OF CPNI WITH JOINT VENTURE PARTNERS 
OR INDEPENDENT CONTRACTORS 

The Company must obtain opt-in consent from a Customer before disclosing the 
Customer's CPNI to a joint venture partners or independent contractors for the purposes 
of marketing Communications-Related Services to that Customer. Obtaining approval 
using the Opt-Out Method is not permissible. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS 

A. Management Safeguards. 

1. Training of Company personnel will include review of this Manual by all new 
employees and all existing employees who have not previously done so. 

2. The Company will provide additional training on an as-needed basis. 

3. Company personnel will make no decisions regarding CPNI without first 
consulting the individual(s) listed in Section 2 of this Manual. 

4. In deciding whether the contemplated use of the CPNI is proper, the 
individual(s) listed in Section 2 will consult this Manual, applicable FCC 
regulations, and, if necessary, legal counsel. 

5. The person(s) listed in Section 2 will personally oversee the use of approval 
methods and notice requirements for compliance with all legal requirements. 

6. The person(s) listed in Section 2 will also ensure that the Company 
complies with the opt-in requirements before sharing CPNl with any joint 
venture partners or independent contractors. 

7. Any improper use of CPNI will result in appropriate disciplinary action in 
accordance with established Company disciplinary policies. Any improper 
use shall be treated as a serious offense, and may result in suspension or 
termination of employment in appropriate cases. Any Company personnel 
making improper use of CPNI will undergo additional training to ensure 
future compliance. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

A. Management Safeguards (Cont'd). 

8. FCC Notification of Opt-Out Failure. The Company will provide written 
notice within five business days to the FCC of any instance where the opt­
out mechanisms do not work properly, to such a degree that consumers' 
inability to opt-out is more than an anomaly. 

a. The notice will be in the form of a letter, and will include the 
Company's name, a description of the opt-out mechanism(s) used, 
the problem(s} experienced, the remedy proposed and when it will 
be/was implemented, whether the relevant state commission(s) has 
been notified and whether it has taken any action, a copy of the 
notice provided to Customers, and contact information. 

b. The Company must submit the notice even if the Company offers 
other methods by which consumers may opt-out. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

A. Management Safeguards (Cont'd). 

9. Annual Filing of Certificate of Compliance. On an annual basis, a corporate 
officer of the Company will sign and file with the Federal Communications 
Commission (FCC) a Compliance Certificate (Appendix 1) stating his or her 
personal knowledge that the Company has established operating 
procedures that are adequate to ensure compliance with the FCC's CPNI 
rules. A statement will accompany the Certificate explaining how the 
Company's operating procedures ensure that it is or is not in compliance 
with the FCC's CPNI rules, as well as an explanation of any actions taken 
against data brokers and a summary of all Customer complaints received in 
the past year concerning the unauthorized release of CPNI. Additionally, 
the Company must report on any information it has with respect to the 
processes pretexters are using to attempt to access CPNI, and what steps 
it is taking to protect CPNI. This annual filing will be made with the FCC's 
Enforcement Bureau on or before March 1 in EB Docket No. 06-36, for data 
pertaining to the previous calendar year. 

a. The "actions against data brokers" discussed above refers to 
proceedings instituted or petitions filed by the Company at either at 
a state or federal commission, or the court system. 

b. The "summary of all Customer complaints received" refers to 
number of Customer complaints the Company has received related 
to unauthorized access to CPNI, or unauthorized disclosure of 
CPNI, broken down by category of complaint, e.g., instances of 
improper access by employees, instances of improper disclosure to 
individuals not authorized to receive the information, or instances of 
improper access to online information by individuals not authorized 
to view the information. 

10. The Company will review these procedures on a continuing basis to ensure 
compliance with aU FCC regulations, and will revise these procedures as 
needed to reflect any subsequent revisions to the applicable rules and 
regulations addressing CPNI. 
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SECTION 10 

COMPANY SAFEGUARDS AND RECORDKEEPING REQUIREMENTS (CONT'D) 

B. Recordkeeping. 

1. The Company will maintain records of its own sales and marketing 
campaigns that use CPNI in files clearly identified as such. These records 
include a description of each campaign, the specific CPNI that was used in 
the campaign, and the products and services that were offered as a part of 
the campaign. The Company will maintain these records in its offices for a 
minimum of one year. 

2. The Company will maintain records of its Affiliates' sales and marketing 
campaigns that use CPNI in files clearly identified as such. These records 
will include a description of each campaign, the specific CPNI that was 
used in the campaign, and the products and services that were offered as a 
part of the campaign. The Company will maintain these records in its 
offices for a minimum of one year. 

3. The Company will maintain records of all instances where it discloses or 
provides CPNl to third parties, or where third parties are allowed access to 
CPNI, in files clearly identified as such. These records will include a 
description of each campaign, the specific CPNI that was used in the 
campaign, and the products and services that were offered as a part of the 
campaign. The Company maintains these records in its offices for a 
minimum of one year. 

4. The Company's policy is to maintain records of Customer approval for use 
of CPNI, as well as notices required by the FCC's regulations, for a 
minimum of one year. The Company maintains records of Customer 
approval and disapproval for use of CPNI in a readily-available location that 
is consulted on an as-needed basis. 

5. The Company will maintain separate files in which it will retain any court 
orders respecting CPNI. 
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