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Ms. Marlene H. Dortch ?Go N\a\\a
Secretary :

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, F ederal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:
On behalf of TrioTel Communications, Inc. (SAC 391669) (“TrioTel”), please find enclosed one copy of
FCC Form 481, containing Confidential Financial Information and two copies of TrioTel’s FCC Form

481, containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectfully submitted,

Consortia Consulting, Inc.
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Ms. Marlene H. Dortch

Secretary
Federal Communications Commission

445 12th Street, S.W.
Washington, DC 20554

Re:  In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket

. No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of TrioTel Communicationé, Inc. (SAC 391669) (“TrioTel”), please find enclosed two copies
of TrioTel’s FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submaission.

Respectfully submitted,

Consortia Consulting, Inc.

|‘ consortiaconsulting.com




<010>

Study Area Code 391669

<015>

MCCOOK COOP TEL CO
Study Area Name

pegqted

<020>

Program Year 2014

In

<030>

Contact Name: Person USAC should contact
with questions about this data

Judy Christiansen

ed
r

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

402-398-0062

T 24 213
Mail R om

Rece!
G
FCC

?

<039>

Contact Email Address:
Email ot the person identitied in data line <030>

jchristiansen@consortiaconsulting.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Qutage Reporting (voice)

(complete attached worksheet)

{complete attached worksheet}

{attach descriptive document)

f <-- check box if no outages to report
Unfulfilled Service Requests (voice) [ 0 |
Detail on Attempts (voice) |
Unfulfilled Service Requests {broadband) L

Detail on Attempts (broadband) |

(attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

391669sd510
Functionality in Emergency Situations
391669sd610
Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? @

Voice Services Rate Comparability

Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

{check to indicate certification}

{t hed descriptive d )

{check to indicate certification)
{attached descriptive document)
{complete attached worksheet)
fcomplete attached worksheet}
(complete attached worksheet)

{if yes, complete attached worksheet)
(check to indicate certification}
(attach descriptive document)

{if not, check to indicate certification]
(complete attached worksheet)

{complete attoched worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet)

10/07/2013

Page 1




7 93e4 £L02/L0/0L

"JedA Jepuajea soud ayy uy
I9W Jou s1981e) JUdaWIA0IW] HIOMIBU JO UOJIRUEIDXS UB BPIAOIG <QTT>

Apedes aauas anosdwi 03 pasn sem (SN} MOH  </TT>

i

38e12A02 301A19S DA0LdWY 03 pasn sem{4SN) MOH <9TT>

Aujenb 221a13s an0adwi 03 pasn sem (450) MoH <STT>

PaAiadas sem Lioddns (45N) 331AI3S |BSIBAIUN YINW Moy uoday  <pTI>
.IDI s193.e3 uejd Bunaaw spiemoy ssauSoid Suijieiap sdepy <€IT>

‘ajeudoudde se y20[q SNSUaD 10 [BAT[ 493U
SiM 94} Je paRIgns 3q j|eys uonewdoyul 3y (B)Z0zZ vS § 01 Juensind ueld
uswanoudwi Ajjrenb o145 JeaA-aAl s Uo podas ssasSosd e suleuod ‘711
Bul| U0 ‘JQd P3YIELIE 3U3 JBY] LILUOD 0 MOJDq SBXOG 9531 93D ases|d
(3pd") uawno0Q payoseny jo awey

"921n43s Auoyda|al 010A ssauppE 03 paiinbal

Aluo s 110dau ssaiBo.d JnoA “uoddns uazoly sanaal Ajuo yiym 5130

e st Auedwod noA 51 (T)(e)ETE VS § 'Y'4D L 01 Juensind pajij yodat ssasSoid jenuue 1noA
‘sieaA Juanbasqns vl ‘1o ue|d JuawaAcIdW| AulenD aointag sesp-ang yoeny  <ZTT>

‘ad1nu8s Auoyda|ay 9310A

30 uoIsinold UNoA 01 s31e[ad 3 SE ‘)04 By YUM 3j14 uo Jueid 1eah s, (e}zoz'vs

§ Sunsixa s,Auedwod JnoA jo sniels ay3 Supesuijep <zTI> 8ul| uo ‘uodal

ssa.480.d e 31y 03 pasinbay ale NOA UdY) ‘S3A 51 <TTT> 3uf7] 0} Jamsue JnoA

O {ou/saA) ¢324 93 Yum pajyy uejd jedA  <TTT>
. ’ S, (B)ZOZ'pS§ Sunsixa ue aney NoA op ‘sah st <QTT> Sur] 03 Jamsue JnoA 1l
@ O {ou /saA) €304 343 WoJj uoneaysad 513 sH panlades Auedwod JnoAsey  <QTT>

wod* Buty NSuUooRTII0SUOOPUISURTISTIYSL <OEQ> Ui} eIBpP U] PAalNUAPI uossad JO SSaUPpPY lew3 - SS2JPPY [lew ] PRIU0D)  <GE0>

2900-86¢-z0y <OE0> U1 BIEP U} PAYIIUSP) UOSId JO JSQWINN - JBqUINN BU0YdS]a] 1PEIU0)  <SE0>

ussueTISTIYD Apnp e1ep siy3 3ulpedal 192303 PINoYs JYSA UOSISJ - SUIEN 1D8Iuo) <0E0>
»T102 Jea) wesdoud  <Qz0>
0D T3l dO0D MNOOJIW awep eaty Apnis  <GI0>
699168 3po) ealy Apmis  <QT0>

: : -+ ETOT AP R : S . o S
mﬁma.omom .oz _obcou m_zo\wwmo.cmom oz _ob:ou FnNo R SR ) s o : ) E‘.om :o_ﬁm__a Emn_
S - : < U I8% wogond L T e s L § - mc_to%x EuEmsoEE_ 3__m=d 201195 (00T)

. Z 28eg



€ a8eyq €1L02/L0/01

-- 199YSYIOM

UHoRlle DD’

et i £ At
S3UNPIOIG uonnjosay {oN / saaA) (Aidde jeyy |je (oN / saA) SIBWO0ISNY
SAIIRIUBADLY 93eanQ aoinag sealy Apmg Baoy)) uonduassq pawayy JO J3QUINN |BI0L | PaIdaKY SIBWOISN) awny ajeq awiy aeQg snquny
91di3InA Payy afeinQ adinieg 40 Jaquiny pu3 adeing | pug afeing | ueys e8eing | el afeing | souaizsy
adeing syl pig SYON
<y> <8> <S> <3> <p> <7»> <T> <pg> <€q> <Zq> <Tq> <e> <0ZZ>

WO " BuT3TNEUOIRTI05U0OeUSSURTISTAYS L <OED> 3Ulj BIEP UT PAJIUBPI U0SIad 4O S53IPPY [TEW - SS3JPPY |1BWI DeIUO)  <6E0>

2900-86€-20% <OE0> Ul BIEP Ui P3YIRUSP! UOSISd 4O JIQUINN - JAqUINN BUOYDS[SL DBIUC) <5805

ussueristIyy Apnp B1Ep 5143 Sulpieda) VeI PINOYS JYSN U0SIad - SWeN PELo) <0£0>
102 Jeap weudoud  <070>
0D TAL 4003 NOODIW swen eaJy Apnis  <STQ0>
’ s99T6¢ 3po) ealy Apnis  <010>
‘ ; CETOT AP )
mﬁmo‘omom .oz 1053u0) mEo\mwm?omom “oN _o.a:ou o] E : E»ou_ uo193410) eleq
- T8Y Wio3 304 .3_03 u:.tonmz a%eIn0 annses {002)

« ¢ 98eg



p a8eq

€102/L0/0)

}99USH}I0OM payoE)e aog —

994 pue sajey aui| sad |ejo]

adiey) aduag

334 32IAI3S |BSIDAIUN 1€

adiey?) aury 12quasqng a3y

ajey MINIBG

adA) ajey

(3133) Jvs

{0371 a8ueydxz BT

t 994

699T6¢

easy papuapg Alojepuey 18207 [elIuapisoy
o o Y <o
38Jey) 301A435 8207 [BIIUBPISAY BpIM-31R1S JFUIS  <7OL>
£T02/T/1 912Q 2A1D3Y3 33uey) 321U [RI0T [BUSPISAY  <TOL>
woo " Buta nsuooetlzosucopussuetistaysf <0E0> dUI| BIRP UL PAYRUBP! UOSIAE JO SSAIPPY |lBW] - SSAIPPY [{BW3 PRIU0)  <BED>
7900-86£-20%  <QEOQ> dulj BIBP Lt PAYIIUIP! UOSI3d JO JAQINN - IIqWNN 2UOYdaj3] PEIU0T  <SE0>
uasuetagtIyy Apnp e1ep siy3 Buipedal 10e1U0D PNOYS JYS() UOSIaJ - SWEN PRIU0T  <0E0>
102 Jed5 weddoid <Q20>
0D TEL 00D MOODOW swenN easy Apms <ST0>
3po) ealy Apmis  <0T0>




£102/L0/01

g afeq
== JIOPHIIOM™
payoeye 993 --
{p3yas) paypeay jwn {8o) {sdaw) pasds peojdn (sdaw) $334 pue ey [e30) s394 aley [eRudpIsaYy (3311 ?8ueyox3 BT
USYM uxe) uondy acuemolly adesn | - aoinias puegpeoig paads peojumog pole|nsay aels
dduemoyy adesn - 3IAIBS pueqpeoig
<ITL>

wod* BUT3INSUCDRFIA0SUODPUISURTASTAYD [  <OED> 3UI| 2I18P Ul P3JUAPE U0SIAd JO $SAIPPY IBW3 - SSIIPPY [IBW3I DRI <6E0>
<0E0> ulf 2IEP Ul PaRIIUAPE U0SIad JO JSQUINN - Jaquiny auoydaid} 1DeIL0Y  <SEQ>

z900-86€-20%
uasuetastayy Apnp e3ep siy3 uipseBa2 1PeIU0D PINOYS JYSN UOSIa] - SWEN I193U0)  <OL0>
Jesj wesdold  <0zZ0>
auleN easy Apms  <STO>
apo) easy Apnis  <QIO>

¥10¢

03 T3L dO02 J00ODW

699T6¢

G a8ey



€10z/L0/00
g 9deq

E

uoljeudisaqg pueig 1o Auedwo) sy ssauisng 8uiog sajeliyy

<ET8>

TOUI ‘SUOTILOTUNMWOD [SIOTIL Auedwo) Buneladg  <z18>
Auedwo) Bupjoy <718>

HOOJOW - SUOTIEDTUNWMOD TILOTIL Jauie) dunioday  <o18>

WO " BUTI TNSUODETIIOBUOIOUISUR TISTIUD [ <QE0> 3u)| elep vl paynuap) uossad jo SS8JpPPY |lew] - sS34ppY |tew 3 12e3uo) <6t0>

2900-86¢-zoy <OE0> 3| IRP Ul PIYNUSP| UOSIAd JO JIGUINN - JSQUIRN SUOYJS[S] I9EIUCT  <SE0>

ussueRiISTAYD ADND e1ep s1y3 duipJedal 19B3U0D PINOYS JYSN UOSIBJ - SWEN 1923103 <Q£0>
¥10¢ Jes) wesdoid  <Qz0>

0D 7131 d00D XOOJDW SWweN easy Apmis  <STO>
695TEE 9po) ety Apnis  <QTO>




[ 38ed

£102/.0/01L

£ 98eq

‘sjuawalinbal Buisuaory pue ssauisng [equ ) yum oueldwo)  <gZ6>
59559204d MIIASL UOIIBAIBSDL [BINYND YUM ddueldwo)  <gz6>
$355900.4d M3IASY jRIUBWILOIIAUZ YUM 3ouRldwo)  </76>
s9(ns Suils saniey yum aduendwon  <9ze>
sjuawanbai Bunuwiad asn puet yum aoueldwor  <Gze>
sassad0.4d Aem j0 sySiy yum saueydwor  <pze>
“Jauuew aAIsu3s Ajjeanynd e ul sa01ALas Bulleylel  <E76>
‘Buivueid Aljiqewelsns pue Alpqisess  <zze>
SuUoNINIISUl JoYoue AJunNwiwod
[8q1iL uo snooy e ytim Suiuue|d JuswAoldap pue JuawWSsasse spasN  <TZ6>
(vN
‘ON‘S3A)
3|95

:sapnpul (6}{e)e T v § 01 3uensind JusuwiuIaA0S

1eqHL Y} YlIMm UOIIRUIPIOO] SBIRIISUOWSP ‘076 dUl| UO ‘4dd

Payelie ayl uo paquIsap SNIBIS BY) LLIJU0D 0} S3X0] 3SAYL Yoea

10} (VN ‘ON’S9A) 193(5 ases|d ‘spue| [equ) sansas Auedwod JnoA j|

(3pd') wawnooq payoeny jo awen

uonediqQ wawadedul USWUWIAAOY [equ]  <0Z6>
SBAIDS D13 YIIYM Uo (s)pued jequy  <0T6>
02" buratnsuooetizosuonguasuetIstaal  <OEQ> aUI| BIEP Ul PaIIuSp] U0SIad JO S5aIppy 1BLI] - SSJIPPY jlew PDBIU0D)  <GED>
2900-86¢-z0% <QE0> 3Ul| RIBP Ul PAIJIIUP) UOSIAd JO JIQUINN - JSqINN duoyda|a] 1DeIUc)  <SEQ>
ussueTIsTIYD Apnp B3Ep S1y1 BuIpJeBas 19.IU0D PINOYS JYS() UOSIaY - SWIBN I9EIUCT  <QE0>
»T02 Jeas wesfoud  <Qz0o>
00 713L 400D MOOIOW SWEN ealy >U3~m <S10>
69916¢€ 8po) easy Apnis  <010>




g 38ed

€102/20/01

(9)e1E¥S § 031 Juensind ease pawoddns ay3 ulym weansdn

sdg 957 pue weansumop sdq T 15ed)| 1e JO DIAIIS pueqpec.q <0ETT>
D_ $Ja440 Janued Juiiodal dY1 WUIUOd 03 XOg SIYL }IAYD Ised|d
(o)eTE S § 01 Juensund eale palsoddns ay3 uiylMm IsIxa suondo <QZ1T>
D Ineyydeq [R1I3S84I9] OU WILUOD 0] XOQ SIY3 30942 aseadld
wod ' Butlnsuode}lzosucopussuetistaydl  <QEQ> BUlj BIRp Ul payiUap] uosiad JO SSBIPPY |lew] - SSAIPPY [lew] PDBIUCD  <6E0>
2900-86€-20%  <QEQ> U] eIEP U} paIUap! uosiad Jo JaquinN - JAquINN auoydala] 19e0)  <GEQ>
uasuet3istIyd Apnp ejep siyy mc__u\_mmw__ 12B1U0D PINOYS DS UOSIad - BUIBN 1JBIU0D  <0E0>
»102 iesp wet8oud  <Q70>
0D TEL 400D NOOIOW swen ealy Apnls  <ST0>
69916€ apo) easy Apnis  <010>




6 38ed

€102/L0/01

"uejd Yons yoea Joj saled pue ‘s|jed [0} J0j SBJeYD [RUOIIPPY  <EZZT>
H_ ‘uejd ay3 4o 1red se papinoud sBINUIW JO JAQUINU 3Y3 UO SjIeYag <7TT>
's43q1ISqNSs aUlBJIT 03 paudyo sue|d 331A8s Auoydajel
8210/ Aug JO SUOIIPUOI pue SWiIS) Y3 SUIGLIOSAP UCHELLIONU| <IZLT>
:uodas Ajjenuue 3snw sasuued ‘woddns
WodU-MmO| BUIAIBI34 $J13 4o} Buriodal jenuue (z)(e)zzy vS
§ 03 Juensund uonew.ojul PaJINbal 3y} SUIRILGI
‘DZZT 3ul| U0 ‘Pa}SI| USYIM 3Y] 4O ‘QTZT SUi| UO
‘3ad paydenie ay3 eyl WILLOD 0} MOJ2G SSX0G 3saY} YI3YDd asedld,,
ditH 3USGdIM OUANd OINUIT  <QzZT>
(3pd°) 3uawndop paydene jo swen
0TZTPEE95TEE sue|d auiay} Auoydaja ) 9310 JO SUORIPUOD 1 SWIS|  <QTZI>
woo* Buti[nsuoderirosucopuasueIlstagef  <QEQ> dUI| e1ep Ui painuap) uosiad 30 SS21ppY {lew] - $Salppy [lew] 10ejuo) NQMOV
2500-86€-20% <0E0> dul| elep Ul payRUBP! uosIad JO JaQUINN - JSqWNN auoydala) 10e3u0)  <SE0>
ussuet3stayy Apnp E1ED SIYy3 Buipse8al 19eIU0D PINOYS JYSN UOSIDG - DWEN 10B3U0)  <0L0>
»102 ’ Jedj weidold  <0z0o>
0D TAL J00D MO0IIW SWEN esuy >_o3m <QT0>
699T6€ apo) eauy Apmis  <Q10>




I —————————————..S

£102/L0/0L
0T 98eq
uoiewIojul pasnbay Sunsty JuaWINJ0Q paydeny Jo awep 5U0NINIISUL JoYduy Ajunwiwo) ssauSoud wisalyy <1207>
"JedA Jepusied Suipadasd ay) U 3RS
pueqpeosq 03 ssa20e Juipinoad ueSaq yowym 01 SUOHINYIISUI Joydue ALuNWILod
40 sassaippe pue ‘s3weu ‘Jaquinu ay3 apmoud jjeys poddns i ASeYd VD) 40
wa1dpau e se (u)(e)(3) €TE¥S § 03 3uensind uollew.o pasinbaJ ays suieuod
‘T70Z 3ul| U0 * IGd P3YIENE 3y Jeyl WIYUOI 0 XOq Ay} ¥FI3Yd aseajq <0z0Z7>
UoReIIUIY) $534804d WiLE) <6T0Z>
UONBIYILA) 3JIAIBS puUBGPROIg JedA yig <810C>
UCHEIILD) 3NAIRG puRqpeOLg JRSA pIE <L102>
{(3)ETE'bS § YD £v} Bunsoday (| aseyq eousury Pauuo)
m_ pueqpeoug pjing 01 pasn Loddng UOPEIYILST <9107>

{(P)ETE VS § ¥1D £y} Boddng 334 edusWY PBULOY JaLIR) ded adug

uonedIla) poddng uazos4 3NNy pue 9107 <ST07>
uoneay3) voddng uszoid STOT <b10T>
uoneIyILa) Loddng uazoly yI07 <ET0Z>
uoneayiud) poddng uszol4 €107 <T10Z>

{(e)zTE"vS § 3D L} uoneaVa) Loddng uazosy Buimaay Jaue) ded oug

{(cMa)eTE vS § ¥4D Lv} voneayiuay teay pig <T107>
{(xMa)ETE vs § u4d £} uonedyiia) Jeap pug <0102>
8uruodal | aseyq edpAWY PAULC) [ VISR T

|

'81e1n30e 5) MO[3q PaYILIIE SIUBINICP BY3 LI PUE WO} SIYY UO PaJIOda. uonzeuisogul ay3 (3)(p)'(2)(Q)ETE S § Y42 Ly Ui Y110y 335 se poddns
Il 3Seyd eatiatuy 1dUUO) pue ‘suoidNpPaL adieyd ssadde 3asy0 03 poddns 150) Y31 ‘Woddns 150 ySiH uazoay yioddns | 95BYd EIAWY JPIUUOD [RIUBWIBIOU] §O JuBIdIdB) € se aoueldwod a30u 03 MO[3q $3X0G Y3 ¥I3HD

EOu.mc..nuHdmnoumﬂuyomuou»@:wmﬂmﬁumﬁunuﬁ <0€0> 3uy| e1ep W payiuapt uossad JO S53pPY |Iew] - SSIIPPY 18w 10eIuo) <6£0>
900-86€-20v  <0E0> Uil BIep Ul paiuap! uosiad JO J9quINN - JBQUINN 3UOYda|a] DeIN0T  <SE0>

UosUETas 1A Apnp e12p 51y3 BuIp1edal DRIU0D PINOYS DYSN UOSIad - SWEN PEIUS) <00
vi0Z 383 wesdold  <0c0>

00 T4l 400D MOODDW SweN ealy Apms  <S10>
69916¢ 3po) ealy APNIS  <OT0>

0T a8ey




€102/20/04
T 88y

uonew.oju) pannbay Junsi] JUBWN30Q PIYIENY JO 3weN uoIRWIO UL PRIINDA Builsl| 19aYsyIoMm 3y Yoeny  {9Z0E)

SMO}{ YSED JO JUIWI)EIS PUE JUSWIAILIS SWIODU| ‘133Ys 3aueieg J0 3Qd  (SZ0E)

“UOREYPAD 133140 UR 03 pardalgns uotiewloyul BulAuspun  (yZ0E)
Juejunodde oyqnd

D paijiuad uapuadapul ue AQ MaiAd) & 03 Pa3aalgns uonewlogus BuAspun (ezoe)
: ‘S)3M0sI0g
SUONEIIUNUWIN3|3 ) J0) Woday BuitesadO SNY 03 3jqeiedwiod Jew.o)
' Ul podal [eloueUy e (Z 10 JUBIUNODDE Jgnd palilial Juspuddapul {zzoe)
D ue Ag M31A3) 0] 122[QNS U3 SeY YIIYM JUSWALETS [eldueul Jay) Jo Ado)
suejuas
(Z)NETE 'S § 03 uensund 9ZOE AUif UO ‘UOISSILIGNS JNOA WAYUOD 0}
M0J2q 52X0q 3Y1 ¥2ayd asea|d ‘GTHE aul| UC ou 51 asuodsal Ayl J|
ypne [ejpueuy s Auedwod ayy pauniogad jey)
jueunodde Jqnd payiuasd Juapuadapu) ayl Ag panss) 1a319) Jawadeuey (1zoe)
{ozog}
SUOHIEdIUNWL0D3|B] 10} Poday BuleladO SNy 01 d|qesedwod yew o) e ul i )
610€

Hodal e I e (z) 10 Jet I3 paypne Jsy) jo Adod e eyl
suteyuod ‘(Z)B)ETE PS § 01 3uensind 920 DUl UO ‘UOISSIUGRS JNOA LLIUOI
0} MoJaq $aX0Q 3y} J3Yd aseajd ‘gTOE 2ul) Uo s34 5] asuodsal Iyl Y}

(oN/saA) &paupne Auedwiod inoA s| ‘pTOE @ul| VO ou s) asucdsal ayd 4t (8TOE)
uonewWwIoU| pannbay 3uils JwaWNI0Q PaYIENY Jo SWeN UuoiEUAWNI0P Pasnbal [je pue wodals

{enuUE §nY s,AuBdwod INoA yaene ‘pTOE 3ul) Vo s3A 51 asuodsat ayl 4|

D SMO|J USED JO JUAIAILIS PUR JUBWAJRIS BWODU] ‘133YS douejed 4O 30d

LTOEPSE99T6E (¢10¢)

S$MO|4 4583 JO JUBLIAIR]S PUR JUBLLIBIR]S BWODU| “193ys adueleg JO 4Q0d A@ﬂoma

E (549M0.110g SUOHEIUNILOIISYL

! 104 woday unesadQ) spodal SNY jenuue 1Y) jo Adod 3HuoNR|3
:s3Jnbal

asuedwod (Z))ETE vS § 03 Juensind uoeWIOU! PaAINbal By} sulgod

' LTOE Bul} U0 ‘JQd PIYILIE Y3 JBYY WIIUOD 0 S3X0Q ISIY) Y33y 3ses|y

Aoz\mmzﬂ vodal |enuue sny ay3 aj) Aueduiod oA saop ‘saA ) {pTOE)
{fon/saA [ A ] {{TIBIETE LS § WD L¥) 221080 HOY PIaH Ajdjenld e Auedwod snoA s (£T0€)
uoplewIoju} pasnbay Bunsi] Juawnaeq payreny Jo aweN {NTIETE YS § 43D £¥) suopnusul oyauy Ajunwwo)  (ZTOE)

(sto€)

‘1eah jepuajed Suipadaid 3yl Ui 334AI9S pueqpeolq O3 $S330e

oid uedaq YIIym O} SUOITNYISUI JOYIUE AJUNWIUIOD JO 53ssIIPPE
pue ‘saweu ‘Jaquinu 3y} apirosd jleys Loddns || aseyd 4vD j0 Wwaldida)  (110g)

ese ‘(N{1)0) €ET€ pS § 03 Wwensind vonewsoyu) pannbas ay) suteiuod

_ ‘TTOE 2ulf U0 * 304 PAYRIIE BY3 JBY3 WIHUOD 0} XO Sy} }IdYI 3se3|d
uoizewoju} pasnbay Builst) JUsWNI0Q payIeNy Jo aweN {TIETE DS § U4D Ly} vonesyua) suorsap - (0T0€)
ugjd Jedj § uo uoday ssaudosy
S1 mMo|3q pay; P 343 U1 pue W0y Sty3 U paniodas uopewLIOzUY 3YY JBYY AR 4a4LNg | (Z)UIETE VS § ¥4
L U] Y104 39S sjudwalnbal Bunsoda jer TETRETRITY 1} ‘s1213503 piay Ajazeaud o} ‘pue ({e)207°vS § ¥4D Lt 03 Juensind) ueld Ajyenb 331A12s JeaA 3AY 53§ UO duRYdLIOD 210U 0 MOJRq SAXOG 3Y3 XDIHD
SRR

W65 BUT3(NSUCDE | 1105UCIPUSSUETISTAqIL  <QgQ> Ul £3ep U} palyuapl uosiad 4O SSRIPPY |1W3 - SSAIPPY IR PPRIU0)  <GED>
Z900-86E-20%  <OE0> dUl| €1Ep Ul PayNUap) uosiad Jo JaqinN - JaquinN auoyds|a} PeIUG)  <SE0>

USsSUeTISTIYD Apnp EIEP S1|3 SUIPIESa] 1OEIUO PINOYS JVS() UOSIag - SWEN 1980 <0E0>
$102 ieaj wesdold  <0Z0>
02 Tl 400D XO00DIKW 3wey ealy Apnis  <S10>

apo) easy Apnis  <0T0>

699T6¢

. 11 adey




391669

<010> Study Area Code

<015>  Study Area Name MCCOOK COOP TEL CO

<020> Program Year 2014

Judy Christiansen

<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030> 402-398-0062

<039> Contact Email Address - Email Address of person identified in data line <030> Jchristiansen@consortiaconsulting.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

hName of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/07/2013

Page 12



Page 13

<010>  Study Area Code 391669

<015>  Study Area Name MCCOOK COOP TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Judy Christiansen

<035> Contact Telephone Number - Number of person Identified in data line <030> 402-398-0062

<039> _ Contact Email Address - Email Address of person identified in data line <030> jchristiansen@consortiaconsulting.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent\1ndy chrisc ansen is authorized to submit the information reported on behalf of the reporting carrier, |
also certify that  am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
@gent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

Name of Authorized Agent:  Judy Christiansen
Name of Reporting Carrier; ~ MCCOOK COOP TEL CO
Signature of Authorized Officer: CERTIFIED ONLINE Date:  10/07/2013

Printed name of Authorized Officer: Bryan Roth

Tlt'le or position of Autharized Officer: General Manager/CEQ

Telephone number of Authorized Officer: 605-425-2238

Study Area Code of Reporting Carrier: " 391469 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 2001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my b ledge, the inf ion reported herein is accurate.

Name of Reporting Carrier: MCCOOK COOP TEL CO

Name of Authorized Agent or Employee of Agent: Judy Christiansen

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Agent or Employee of Agent:  Judy Christiansen

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 402-398-0062
Study Area Code of Reporting Carrier: 391669 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/07/2013




Attachments

10/07/2013
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TrioTel Communications, Inc.
(SAC 391669)

Certification of Compliance with Applicable Service Quality Standards and Consumer

Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
¢ Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
+ Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees {o;
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company'’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
» Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating proéedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



TrioTel Communications, Inc.
SAC 391669

Functionality in Emergency Situations

Back-Up Power

TrioTel Communications, Inc. currently has in place the followingitems to ensure functionality in
case of a commercial power outage. We have:

Fixed stand-by generators at all central office locations

We cycle all generators every Monday morning

Battery hold time in our central offices are estimated at 8+ hours

We have two remote digital loop carrier locations with approximately 8 hours battery
back-up

* We have five portable generators

Rerouting of Traffic around Damaged Facilities

TrioTel Communications currently has in place both an Ethernet Ring and also a Sonet Ring for
redundancy between our exchanges and interexchange carrier traffic.

Traffic Spikes

TrioTel Communications currently operates on 250 toll trunks, two Operator Assistance trunks,
and 188 GR-303 circuits. We have 1,928 access lines, so we have an adequate amount of
switching capacity to support sporadic traffic spikes.




TrioTel Communications, Inc. (SAC 391669)

Lifeline Terms and Conditions

TrioTel Communications, Inc. (the “Company”) offers Lifeline program-supported service to qualified low-
Income residential consumers for one telephone line per eligible household. The Lifeline program
provides discounts to eligible low-income consumers to help them establish and maintain telephone
service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers
can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not
assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance
calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost,
Also, by choosing this option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-Income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid .

National School Lunch Program’s Free Lunch Program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstraﬁng eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: curent or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer’s participation in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C.

1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $38,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,906 $61,520
For each additional | $5,427 $6,791 $6,237
person, add




Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemploymentiworkmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance: or a divorce decree or child support award or other official document
containing income information.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service
——— oo TTovidea as Fart of Lifeline Program Service

The Company’s Voice Lifeline service includes unfimited local minutes-of-use within the toll-free calling
area. The Company's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed
at the standard toll rate depending on which interexchange carrier the consumer subscribes to for toll
service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by the Company. Advertised rates do not include any applicable taxes
or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make faise statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.




REDACTED - FOR PUBLIC INSPECTION

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond (o, a collection of information unless it displays a valid OMB control number. The valid

OMB control number for this information collection is 0572-0031. The time required to plete this inf llection is esti d to average 4 hours per resy including the time for reviewing
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.
USDA-RUS This data will be used by RUS 1o review your financial situation. Your resp is required by 7 US.C. 901 et seq.
and, subject to federal laws and regulations regarding dential information, will be treated as confidential.
BORROWER NAME
OPERATING REPORT FOR TrioTel Communications, Inc
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)
INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2012 SDO517

to the best of our knowledge and belief.

have been fulfilled in all material respects.

All of the obligations under the RUS loan documents

CERTIFICATION

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIQ,
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XV11

(Check one of the following)

There has been a default in the fulfillment of the obligations
under the RUS loan documents. Said default(s) is/are
specifically described in the Telecom Operating Reporl

o & inspected
ocT 24 2003
FCC Mail Roofn

1. Cash and Equivalents

. Accounts Payable

2. Cash-RUS Construction Fund

Bryan Roth 3/13/2013
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS JCURRENT LIABILITIES

. Notes Payable

3. Affiliates:

. Advance Billings and Payments

a. Telecom, Accounts Receivable

28. Customer Deposits

b. Other Accounts Receivable

29. Current Mat. L/T Debt

c. Notes Receivable

30. Current Mat. L/T Debt-Rur. Dev.

4, Non-Affiliates:

. Current Mat.-Capital Leases

a. Telecom, Accounts Receivable

b. Other Accounts Receivable

. Income Taxes Accrued
33. Other Taxes Accrued

c. Notes Receivable

34. Other Current Liabilities

11

11. Investment in Affiliated Companies

5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34)
6. Material-Regulated _ILONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes
8. Prepayments i 37, Funded Debt-RTB Notes
9. Other Current Assets . Funded Debt-FFB Notes
10. Total Current Asséts {1 Thru 9) . Funded Debt-Other
INONCURRENT ASSETS . Funded Debt-Rurai Develop. Loan

. Premium (Discount) on L/T Debt

a. Rural Development

. Reacquired Debt

b. Nonrural Development

. Obligations Under Capital Lease

12. Other Investments

. Adv. From Affiliated Companies

a. Rural Development

. Other Long-Term Debt

b. Nonrural Development

46. Total Long-Term Debt (36 thru 45)

13. Nonregulated Investments

OTHER LIAB. & DEF. CREDITS

14. Other Noncurrent Assets

15. Deferred Charges

| IR |47 Other Long-Term Liabilities

48. Other Deferred Credits

16. Jurisdictional Differences

49, Other Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16)

50. Total Other Liabilities and Deferred Credits (47 thru 49)

{PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service

EQUITY
51. Cap. Stock Outstand. & Subscribed

19. Property Held for Future Use

52. Additional Paid-in-Capital

20. Plant-Under Construction

53. Treasury Stock

21. Plant Adj., Nonop. Plant & Goodwill

54. Membership and Cap. Certificates

22. Less Accumulated Depreciation

23. Net Plant (18 thru 21 less 22)

56. Patronage Capital Credits

24, TOTAL ASSETS (10+17+23)

57. Retained Earnings or Margins

158. Total Equity (51 thru 57)

= 55. Other Capital

|59. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity = [ % of Total Assets

Page 1 0f 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
SD0517
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2012

|

0CT 24 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS FCC Mail Room

ITEM

PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

Dl Edl Il I Ko Poll 1ol Il B

Piant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

=
o

Depreciation Expense

Y
-

. Amortization Expense

=y
L

Customer Operations Expense

-
w

. Corporate Operations Expense

L

Y
»

Total Operating Expenses (8 thru 13)

[y
()]

. _Operating Income or Margins (7 less 14)

Jury
[=>]

. Other Operating Income and Expenses

Y
~

. State and Local Taxes

Jry
[e0]

. Federal Income Taxes

-
0

. Other Taxes

[
(=

. Total Operating Taxes (17+18+19)

N
=

Net Operating Income or Margins (15+16-20)

N
Nl

Interest on Funded Debt

N
w

. Interest Expense - Capital Leases

i

N
S

. Other Interest Expense

i | 1h

N
(4]

. Allowance for Funds Used During Construction

N
o

. Total Fixed Charges (22+23+24-25)

N
=~

. Nonoperating Net Income

N
®

Extraordinary ltems

[
o

. Jurisdictional Differences

w
o

. Nonregulated Net Income

w
-

._Total Net Income or Margins (21+27+28+29+30-26)

[
N

. Total Taxes Based on Income

w
«w

. _Retained Earnings or Margins Beginning-of-Year

[
H

. Miscellaneous Credits Year-to-Date

[
o

Dividends Deéclared (Common)

w
[e2]

. Dividends Declared (Preferred)

@
~

. Other Debits Year-to-Date

[7
o]

. Transfers to Patronage Capital

73
©

. _Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

H
(=]

. Patronage Capital Beginning-of-Year

Y
—_

. Transfers to Patronage Capital

S
N

. Patronage Capital Credits Retired

Y
@

. _Patronage Capital End-of-Year (40+41-42)

=
N

. Annual Debt Service Payments

Ny
o,

. Cash Ratio [(14+20-10-11) / 7]

B
[=2]

._Operating Accrual Ratio [(14+20+26)/ 7)

N
~

. TIER[(31+26)/ 26]

H
[o.]

. DSCR[(31+26+10+11)/ 44)

||nmm ML llll I ,HIL

Page 2 of 6



RERPAGHRP - FOR PUBLIC INSPECTION BORROWER DESIGNATION

8D0517

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
(a) (b) (a) (d) c) (a) (b)
Salem || [ | || | ] | ]
Alexandria || || | | || | | )
Center || | | | || .
Winfred || | | | | I 1
Canova || [ | | || | || N
Spencer || || | - | . [ .
Emery || || | || || || .
Clayton | [ | N | - ]
MobileWireless 1
Route Mil
Ozrs%e IE?(?:%gnge - -
Area
o I | = mm = —]
No. Exchanges Il




RAPAGIRD - FOR PUBLIC INSPECTION

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

SD0517

December, 2012

PERIOD ENDED

BORROWER DESIGNATION

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE No. Access Lines { No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)
(a) () {c) (a) (e) (U] ()] ()
Salem || -
Alexandria - -
Center [ | ||
Wirired n N . I —
Canova ] ] _ l- —
Spencer — — - - I
Emery u u ] - I
layton N i .
Total [ ]




USDA-RUS

OPERATING REPORT FOR

REDACTED - FOR PUBLIC INSPECTION

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

SD0517

PERIOD ENDING
December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D, SYSTEM DATA

1. No. Plant Employees 2. No. Other Employees

3. Square Miles Served

&

Access Lines per Square Mile

5. Subscribers per Route Mile

PART E. TOLL DATA

a.391669

1. Study Area ID Code(s) 2. Types of Toll Settiements (Check one)

Interstate:

Intrastate:

Average Schedule

D Average Schedule

D Cost Basis

Cost Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

._Funds Expended Under RUS Interim Approval

._Other Short-Term Loan Funds Expended

._General Funds Expended (Other than Interim)

. Salvaged Materials

. Contribution in Aid to Construction

EERBEIEREEEEREE R

. Gross Additions to Telecom. Plant {1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS Investment income/Loss Investment Income/Loss Current
This Year This Year To Date To Date Balance
(@ )] © @ @
1. Investment in Afflliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

Page 5 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR SDO517
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

|

YES NO

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

L.and and support assets - General purpose computers

Central Office Switching - Digital

(= R BB 2 EE B ES T P

Central Office Switching - Analog & Electro-mechanical

jury
O

. Central Office Switching - Operator Systems

Py
-

. Central Office Transmission - Radio Systems

—_
]

. Central Office Transmission - Circuit equipment

pury
W

. Information origination/termination - Station apparatus

PN
=N

._Information origination/termination - Customer premises wiring

oy
o

. Information origination/termination - Large private branch exchanges

ury
(2]

. Information origination/termination - Public telephone terminal equipment

ry
~d

. Information origination/termination - Other terminal equipment

ury
[o]

. Cable and wire facilities - Poles

-
o]

. Cable and wire facilities - Aerial cable - Metal

N
(=3

. Cable and wire facilities - Aerial cable - Fiber

N
-

. Cable and wire facilities - Underground cable - Metal

N
N

. Cable and wire facilities - Underground cable - Fiber

N
[

. Cable and wire facilities - Buried cable - Metal

N
H

. Cable and wire facilities - Buried cable - Fiber

N
[4)]

. Cable and wire facilities - Conduit systems

N
[=2]

. Cable and wire facilities - Other
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
SD0517
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
- December, 2012
INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1.  Beginning Cash (Cash and Equivalents plus RUS Construction Fund) I
CASH FL.LOWS FROM OPERATING ACTIVITIES
2. NetIncome 1
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3.  Add: Depreciation .
4. Add: Amortization 1
5.  Other (Explain)
— |
Changes in Operating Assets and Liabilities
6. Decreasei(Increase) in Accounts Receivable I
7. Decreasel(Increase) in Materials and Inventory | |
8.  Decrease/(Increase) in Prepayments and Deferred Charges [ |
9. Decrease/(Increase) in Other Current Assets l_
10. Increase/(Decrease) in Accounts Payable I
11.  Increase/{Decrease) in Advance Billings & Payments |
12.  Increase/(Decrease) in Other Current Liabilities I
13.  Net Cash Provided/(Used) by Operations ]
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable I_
15.  Increase/(Decrease) in Notes Payable I_
16.  Increase/(Decrease) in Customer Deposits I_
17.  Net Increase/(Decrease) in Long Term Debt {including Current Maturities) 1
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits I
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 1
20. Less: Payment of Dividends I_
21.  Less: Patronage Capital Credits Retired 1
22,  Other iExilaini
[
23. Net Cash Provided/{Used) by Financing Activities I
CASH FLOWS FROM INVESTING ACTIVITIES
24. Net Capital Expenditures (Property, Plant & Equipment) I
25.  Other Long-Term Investments I
26.  Other Noncurrent Assets & Jurisdictional Differences [ 1
27.  Other (Explain)
[
28.  Net Cash Provided/(Used) by Investing Activities I |
29. Net increase/(Decrease) in Cash T
30. Ending Cash I

Revision Date 2010



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR SDos17
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
SD0517

INSTRUCTIONS - See RUS Bulletin 1744-2

PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




<010> Study Area Code 391669

<015> Study Area Name

MCCOOK COOP TEL CO

<020> Program Year 2014

<030> Contact Name: Person USAC should contact
with questions about this data

Judy Christiansen

<035> Contact Telephone Number:
Number of the person identified in data line <030>

402-398-0062

<039> Contact Email Address:
Email of the person identitied in data line <030>

jchristiansene@consortiaconsulting.com

<100> Service Quality Improvement Reporting

{complete attached worksheet)

<200> Outage Reporting (voice)

<210> <-- check box if no outages to report

{complete attached worksheet}

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

I (attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

| (attach descriptive document}

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510>  391669sd510

<600> Functionality in Emergency Situations

<610> 391669sd610

<700> Company Price Offerings (voice)

<710> Company Price Offerings {(broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings {Y/N)? O @
<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1000> Voice Services Rate Comparability
<1010>
<1200> Terms and Condition for Lifeline Customers

{check to indicate certification)
{attached descriptive document)
{check to indicate certification)
{attached descriptive document)
{complete attached worksheet}
(complete attached worksheet)
{complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive dacument)

{if not, check to indicate certification)
{complete attached worksheet)

{complete attached worksheet)

SHSESNHS

AN (N} i\ PR

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

{complete attached worksheet)

10/07/2013
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Page 12

391669

<0Q10> Study Area Code

<015>  Study Area Name. MCCOOK COOP TEL CO

<020> Program Year 2014

<030>_ Contact Name - Person USAC should contact regarding this data  Judy Christiansen

<035> _ Contact Telephone Number - Number of person identified in data line <030> 402-398-0062

<039> Contact Email Address - Email Address of person identified in data line <030> jehristianseneconsortiaconsulting.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that f am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/0712013

Page 12




Page 13

<010>  Study Area Code 391669

<015>  Study Area Name MCCOOK COOP TEL CO

<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Judy Christiansen

<035> Contact Telephone Number - Number of person identified in data line <030> 402-398-0062

<039> Contact Email Address - Email Address of person identified in data line <030> jchristiansen@consortiaconsulting.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

T certify that {(Name of Agent\qudy Christiansen is authorized to submit the information reported on behalf of the reporting carrier. |
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Judy Christiansen

Name of Reporting Carrier: ~ MCCOOK COOP TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/07/2013
Printed name of Authorized Officer: Bryan Roth

Title or position of Authorized Officer: General Manager/CEQ

Telephone number of Authorized Officer: 605-425-2238

Study Area Code of Reporting Carrier: 391669 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Il, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infor ion reported herein is accurate.

Name of Reporting Carrier: MCCOOK COOP TEL CO

Name of Authorized Agent or Employee of Agent: Judy Christiansen

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/07/2013

Printed name of Authorized Agent or Employee of Agent: ~ Judy Christiansen

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 402-398-0062

[Study Area Code of Reporting Carrier: 391669 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1601.

Page 13
10/07/2013




Attachments

10/07/2013
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TrioTel Communications, Inc.
(SAC 391669)

Certification of Compliance with Applicable Service Quality Standards and Consumer

Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.




TrioTel Communications, Inc.
SAC 391669

Functionality in Emergency Situations

Back-Up Power

TrioTel Communications, Inc. currently has in place the followingitems to ensure functionality in
case of a commercial power outage. We have:

Fixed stand-by generators at all central office locations

We cycle all generators every Monday morning

Battery hold time in our central offices are estimated at 8+ hours

We have two remote digital loop carrier locations with approximately 8 hours battery
back-up

* We have five portable generators

Rerouting of Traffic around Damaged Facilities

TrioTel Communications currently has in place both an Ethernet Ring and also a Sonet Ring for
redundancy between our exchanges and interexchange carrier traffic.

Traffic Spikes

TrioTel Communications currently operates on 250 toll trunks, two Operator Assistance trunks,
and 188 GR-303 circuits. We have 1,928 access lines, so we have an adequate amount of
switching capacity to support sporadic traffic spikes.




TrioTel Communications, Inc. (SAC 391669)

Lifeline Terms and Conditions

TrioTel Communications, Inc. (the “Company”) offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lifeline program
provides discounts to eligible low-income consumers to help them establish and maintain telephone
service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers
can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not
assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance
calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost.
Also, by choosing this option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs: '

Low-Income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid . .
National School Lunch Program’s Free Lunch Program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TAN F)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program. :

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C.

1 $15,512 $19,373 $17.861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55.283
8 $53,501 $66,906 $61,520
For each additional | $5,427 $6,791 $6,237
person, add




Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/iworkmen's compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official document
containing income information.

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service

The Company’s Voice Lifeline service includes unlimited focal minutes-of-use within the toll-free calling
area. The Company'’s Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed
at the standard toli rate depending on which interexchange carrier the consumer subscribes to for toll
service. As part of the Lifeline service, Toll blocking is avaitable to eligible consumers at no cost,

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
services that are normally offered by the Company. Advertised rates do not include any applicable taxes
or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program,
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REDACTED - FOR PUBLIC INSPECTION

Ascording 10 the Paperwork Reduction Act of 1995, an agency may

not conduct or sponsor, and a person is not required to respond (o, 2

collection of information unless it displays a valid OMB control number. The valid

OMB control number for this information collection is 0572-0031. The time dto

q

lete this i
P
scarching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

is i to average 4 hours per response, including the time for reviewing instructions,

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

RUS to review your financial situation. Your response is required by 7

This data will e used by
and, subject to federal laws and regulations regarding confidential information, will be

BORROWER NAME

U.S.C 901 et seq.

treated as confidential.

TrioTel Communications, Inc

(Prepared with Audited Data)

We hereby certify that the entries in this report are in accordance with the
1o the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS

All of the obligations under the RUS loan documents
have been fulfilied in all material respects.

Bryan Roth

DATE

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2012 SD0517
CERTIFICATION

7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

REPORT PURSUANT TO PART 1788 OF 7TCFR CHAPTER XVl
(Check one of the following)

3/13/201

accounts and other records of the system and reflect the status of the system

(é-

“36 &\“Spe
roG Mal &

[+

[} There hasbeena default in the fulfiliment of the obligations
under the RUS loan documents. Said default(s) is/are
specificaily described in the Telecom Operating Report

om

N

3

PART A. BALANCE SHEET

NONCURRENT ASSETS
11. Investment in Affiliated Companies

BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS il e o< JCURRENT LIABILITIES o i
1. Cash and Equivalents 25. Accounts Payable
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: 27. Advance Billings and Payments
a. Telecom, Accounts Receivable 28. Customer Deposits
b. Other Accounts Receivable 29. Current Mat. L/T Debt
c. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev.
4, Non-Affiliates: v . Current Mat.-Capital Leases
a. Tetecom, Accounts Receivable _ — 32. Income Taxes Accrued
b. Other Accounts Receivable _ 33, Other Taxes Accrued
c. Notes Receivable . 34, Other Current Liabilities
5. Interest and Dividends Receivable | 35. Total Current Liabilities (25 thru 34)
6. Material-Regulated [ LONG-TERM DEBT '
7. Material-Nonregulated 36, Funded Debt-RUS Notes
8. Prepayments - - 37. Funded Debt-RTB Notes
9. Other Current Assets 38. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 39. Funded Debt-Other

. thded Debt-Rurai Develop. Loan

. Premium (Discount) on L/T Debt

a. Rural Development

. Reacquired Debt

b. Nonrural Development

. Obligations Under Capital Lease

PLANT, PROPERTY, AND EQUIPMENT

12. Other Investments . Adv. From Affiliated Companies
a. Rural Development . Oiher Long-Term Debt
b. Nonrural Development . Total Long-Term Debt (36 thru 45)
13. Nonregulated Investments OTHER LIAB, & DEF. CREDITS
14. Other Noncurrent Assets ’____ 47. Other Long-Term Liabilities
15. Deferred Charges J_’ 48, Other Deferred Credits
16. Jurisdictional Differences 49. Other Jurisdictional Differences
17. Total Noncurrent Assets {11 thru 16) 50. Total Other Liabilities and Deferred Credits (47 thru 49)

EQUITY

Total Equity

18. Telecom, Plant-in-Service 51, Cap. Stock Outstand. & Subscribed
19. Property Held for Future Use 52. Additional Paid-in-Capital
20. Plant-Under Construction 53. Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwill - 54. Membership and Cap. Certificates
22, Less Accumulated Depreciation 55. Other Capital ‘ | R |
23. Net Plant (18 thru 21 less 22) 56. Patronage Capital Credits __
24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins _ ___‘
58. Total Equity (51 thru 57) —_
59, TOTAL LIABILITIES AND EQUITY (35+46+50+58)
I

= _ % of Total Assets

Page 1 of 6
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REDACTED - FOR PUBLIC INSPECTION
USDA-RUS BORROWER DESIGNATION

SDO517

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

EM
d PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru § less 6}

L

Plant Specific Operations Expense

il

R Rl Il B2l Rl ol Bl Lol b

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense

ury
o

urgy gy
N =

|
’

Amortization Expense

Customer Operations Expense

pcy
w

Corporate Operations Expense

=
>

Total Operating Expenses (8 thru 13)

pary
o

Operating Income or Margins (7 less 14)

pory
o

Other Operating Income and Expenses

py
~N

State and Local Taxes

e
®

Federal Income Taxes

Other Taxes

. Total Operating Taxes (17+18+19)

Net Operating Income or Margins (15+16-20)

pury
©

[¥3
[~

NN
N =

interest on Funded Debt

o

1

N
w

Interest Expense - Capital Leases

N

S

i
|
|
|
i

Other Interest Expense

N
o .

. Allowance for Funds Used During Construction
. Total Fixed Charges {22+23+24-25)

[X]
o

[
~

Nonoperating Net Income

N
[o4]

Extraordinary ltems

@ N
Qjels

Jurisdictional Differences

Nonregulated Net Income

||

.

. Total Net Income or Margins {21+27+28+29+30-26) -
I

L1

W
—

£
o4

. Total Taxes Based on Income

w
@

Retained Earnings or Margins Beginning-of-Year

o
>

Miscellaneous Credits Year-to-Date

)
o

Dividends Declared (Common)
Dividends Declared (Preferred)
Other Debits Year-to-Date o |
. Transfers to Patronage Capital

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]
Patronage Capital Beginning-of-Year

w
@

%)
~

i

[3]
o8]

[
®

Y
©

'y
-

. Transfers to Patronage Capital

=
»

Patronage Capital Credits Retired
Patronage Capital End-of-Year (40+41-42)
. Annual Debt Service Payments

Cash Ratio [(14+20-10-11)/ 7]

Operating Accrual Ratio [(14+20+26) /7]

. TIER [(31+26)/ 26]

DSCR [(31+26+10+11) / 44]

N
Rl bl

Do
> |&

N
~

Yy
jod

émﬁ\\.ﬁu




RGP - FOR PUBLIC INSPECTION BORROWER DESIGNATION
SD0517
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012
INSTRUCTIONS - See RUS Bulletin 1744-2
Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
(a) () (a) (b) © (a) (b)
Salem - | | | i | | | |1
Aexandra ] — ] N ] I ]
Center | .| 1 | —n - | ||
Winfred | I | | [ | | .
Canova || || | o | | || N
Spencer || | || — | || 1
Emery || || | | || | || . |
Clayton . | 1 || | m ]
MobileWireless l
Route Mil
Oggs%e IEiacﬁ:nge - -
Area
Total | m! . = _ . —
No. Exchanges lL




REPAGAED - FOR PUBLIC INSPECTION

OPERATING REPORT FOR

INSTRUCTIONS - See RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

SD0517

PERIOD ENDED
December, 2012

BORROWER DESIGNATION

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE | No. Avtess Lines | Nu Of Broudbund Numbur Of Adverlized Advertised Price Mer Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)

{a) (b) (c) (d) (e) 0 () 9
Salem ] ] ]
Alexandria B [ | ]
Center . . -
Winfred ] ] I - I
Canova ] ] - - I
Sponcer ] m| - - I
Emery. - ] - - e —
Ciayion N N —— '
Total ==




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR SD0517

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012

INSTRUCTIONS- See RUS Bullstin 1744-2

PART D. SYSTEM DATA

L. No. Plani Employees 2. No. Other Emplayees 3. Square Miles Served 4. Access Lines per Square Mile 5. Subscribers per Route Mile

| m . N

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)
a.391669 Interstate: Average Schedule D Cost Basis
b.391682
c. Intrastate: D Average Schedule Cost Basis
d.

@

s w

(1]

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. _Other Long-Term Loan Funds Expended

._Funds Expended Under RUS Interim Approval
. Other Short-Term Loan Funds Expended

._General Funds Expended (Other than interim) _

. Salvaged Materials

. Contribution in Aid to Construction
. Gross Additions to Telecom. Plant (1 thru 7)

QAN IO [ A Jw [N j-b

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS Investment Income/Loss Investment income/Loss Current
This Year This Year To Date Ta Date Balance
(@) (b (c) @ () o
1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

Page 5 of 6
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
SDO517

PERIOD ENDING
December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

|

YES NO

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

R R B B Fl R b

Central Office Switching - Analog & Electro-mechanical

. Central Office Switching - Operator Systems

JUEGE
-

. Central Office Transmission - Radio Systems

pry
N

. Central Office Transmission - Circuit equipment

[y
w

. Information origination/termination - Station apparatus

—
>

. Information origination/termination - Customer premises wiring

pory
(&)

. Information origination/termination - Large private branch exchanges

ury
(o]

. Information origination/termination - Public telephone terminal equipment

-
-

. Information origination/termination - Other terminal equipment

—_
o]

. Cable and wire facilities - Poles

ey
©

. Cable and wire facilities - Aerial cable - Metal

N
[=)

. Cable and wire facilities - Aerial cable - Fiber

N
-

. Cable and wire facilities - Underground cable - Metal

N
N

. Cable and wire facilities - Underground cable - Fiber

N
w

. Cable and wire facilities - Buried cable - Metal

[\
o

. Cable and wire facilities - Buried cable - Fiber

[
[$)]

. Cable and wire facilities - Conduit systems

N

N
[o}]

. Cable and wire facilities - Other
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
SD0517
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS — See help in the online application.

PART | ~ STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) ]
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netincome I
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation T |
4. Add: Amortization |
5. Other (Explain)
— I
Changes in Operating Assets and Liabilities
6. Decrease/(Increase) in Accounts Receivable ]
7. Decrease/(Increase) in Materials and Inventory I
8. Decrease/(Increase) in Prepayments and Deferred Charges -
9. Decrease/(Increase) in Other Current Assets J_
10.  Increase/(Decrease) in Accounts Payable I
11. __Increase/(Decrease) in Advance Billings & Payments I
12. _ Increase/(Decrease) in Other Current Liabilities __ s
13.  Net Cash Provided/(Used) by Operations N |
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(increase) in Notes Receivable [ 1
15. _ Increase/(Decrease) in Notes Payable !_
16.  Increase/(Decrease) in Customer Deposits I_
17. _ Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) I
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits 1 ]
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital I
20.  Less: Payment of Dividends !_
21. Less: Patronage Capital Credits Retired N
22. OtheriE)I(ﬁlaini - -
I
23.  Net Cash Provided/(Used) by Financing Activities 1
CASH FLOWS FROM INVESTING ACTIVITIES
24. __ Net Capital Expenditures (Property, Plant & Equipment) A 1
25.  Other Long-Term Investments | 1
26.  Other Noncurrent Assets & Jurisdictional Differences I
27.  Other (Explain)
I
28. Net Cash Provided/(Used) by Investing Activities T |
29.  NetIncrease/(Decrease) in Cash ]
30. Ending Cash _

Revision Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR SDo517
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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