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JCCrotn~.al 

FCC Form 481· carrier Annual Reporting 
Data Collection Form -· 

()MI Canttolllo. ~/OM I Conlrol Ho. 306G419 

Joly20U 

<010> Study Area Code 
411111 

<015> Study Area Name 
PIO~£!:R Ttl. 0\SS~ l!IC 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2014 

C•therlne t<oyc r 

<035> Contact Telephone Number: 62o . 1~, . l 211 
Number ot the person identilied in data line <030> 

<039> Contact Email Address; cat henno.a.oyo"oploncot<-..net 
Email ol the person identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Qualitv Improvement Reporting f<omp/H• orro<lt•d _,.,h•.rJ 

<200> Outage Reporting (voicre;.:.l_-:---n 
<210> I ./ II<- check bo~ 1f no outages to report 

Unfulfilled Service Requests (voice] l <300> 
<310> 
<no> 
<330> 

Detail on Attempts (voice] 

Unfulfilled Service Kequests (broadband] 
Oetall on Attempts (broadband] 

1------------i (Gifoct. d~wipfi~tdfuunJ,ntl 
!,_ _________ _. (olfoch d~Ktlptlv~d«um~lltl 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice] 

Fi~ed ~...;1..;.1..;.o_. o=---------1 
Mobile L . ..;;o.;..o:..__...,... ___ ---l 

Number of Complaints per 1,000 customers (broadband) 

FIXed ~-o-.o-------1 
Mobile L __ o_._o ______ ..J 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 1411811ka51 o I 
<600> Functionality In Emergency Situations 

<610> I <1U11h 6 10 I 
<700> Company Price Offerlncs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffillatesQ 
<900> Tribal land Offerings (Y/N)? (!) 
<1000> Voice Services Rate Comparability 

<101o, I I 
<1100> Terrestrial Backhaul (Y/Nj? Q <!) 
<1110> 

<1200> Terms and Condition ror Lifeline Custom<:rs 

(crt~ck. (o lndicor~ cttliPcotlott/ 

/rlf.fllc~d HJuipiJ.ndl)twuttr} 

tcM<k. C4~ol~c~fi,JcotionJ 

/ollodttd#~sCW'.IDtiwd0<¥1ft~fll} 

(complf'lt artaciJfld WOthhul) 

(cemplftt GttGc-IJ<td' WOI'l.Jhnf) 

(com,Jftt attacll«<works.h•dJ 

{I/,.,._ ctJmpJ.,I altdtMd worltt.h#~t) 

{dttclc lolrldicot .. utrlfictlllan} 

(ottodt dt,CTtptl~t dotumtttt} 

(if no1, d11d: ta lttdtcot• urtificotJon) 

(compltlt OICOCht d rvotkS.httl} 

(c~pJrtt GffO,hfii' worbhr~r} 

Price Cap Carriers, Proceed to Price Cap Additional Dotumentatlon Worksheet 

lncl11ding Rare-of-Return Ci:Jrriers affiliated with Price Cop Loco/ E11chonge Carriers 

<2000> (chtd: tolndinrtc~rifiC"tttion} 

<2005> {cotupiNt arcochtd worhttr~IJ 

Rate of Return Carriers, Proceed to ROR Additional Oocumentiltlon Worksheet 

<3000> (rltnk lolndKortcrtlt/itoll4n} 

<3005> (<M>PI•" onothtd -hh .. IJ 

1Gt21!1201 3 

54.313 54.422 
Comp_!etion Completion 

Reqllired Reouired 

-1 ./ 
_£._ -1 
./ -1 
./ ./ 

.;.__'---~' 
~"-~'-~ 

_L " -1 ~~~., 

'\..."'!!:~~ 
r..;.,3o.'-' 

-1 - ~"-"! 
·"'-'-'~'j 

... ,;....,,lllll ./ 

II 
./ 

' 

Pa_at 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection FOI'm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program \'ear 

<030> Contact Name • Person USAC should contact regarding this data 

41Ul1 

PlCNRr.l~ T ;":L ASSN PIC 

2014 

Catheri ne ~.oye:r 

<035> Contact Telephone Number· Number of person identified in data line <030> glo.JS&.l>l.t 

FCC Form 481 

OMB Control No, 3060·0986/0MB Control No 3060·0619 
July 2013 

<039> Contact E'Tiail Address· Email Address of person identified in data line <030> cathotlne.n><>y<:'"Pio="""' ne: 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year plan• filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

repOrt, or. lone <112> delineating the status of your comp;~ny's existing ~ 

S4 202(a) "5 year plan" or. file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five· Year Service QuaNty Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to~ 54.202la). The information shall be submitted at the wire 

center le~el or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report hew much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide a"l explanation of network improvement targets not met 
10 the prior calendar year. 

& 

t ot2-13 

(!) 

00 

Name of Attached Document (.pdf) 

Page 2 

Pa1e 2 



(ZOO) Service Outage Reponing (Voice) 

Oata Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Nome· Penon USAC should contact resardin& this data 

' .-

1 11 81'7 

PIO~~ER TEL ASSN tUC 

2014 

Cat:he~in« Moyer 

<035> Conuct Telephone Number · Number of person ident1f1ed in dan line <030> &~o. l S6 . ) 21 1 

<039> Contact Email Address . Email Address of person identified in data line <030> c•therine ,.,..,yer<Oplone"""" net 

<220> ·-· ,., .. ~ -....... ·-- -......... '"""' ..... -....... 
NOAS 

Reference OutapStart auuce start Outace End OutateEnd Number of 
NumlM!r Date Time Date r~me Customers Affected Total N""'ber of 

CustotMrs 

1--
t-'"'" ............ .., ..... 

WI pr 1\l:>lll:;:t:::l 
- -- . -- -

1~8/2013 

•v• 

911 fliCi ~titi 
Affected 

(Yes/No) 

I"' 

Pa3e 3 

fCC For m 481 

OMS Conuol No. 3060 -0986/0MB Control No. 3060-08 19 
Julv 2013 

'~- '"' -~-
... .. .... 

Did This Outage 

Service Outate Affect Multiple 
Description (Check StudyAreu Service Outa&• Preventative 

all that apply) (Yes I No) Resolution Procedurl!s 

l'~&t l 



(700) Price Offel'lnp lncludlnc Voice Rate Data 

Data Collection Form 

<010> Study Area Cod<! 

<015> Study Area Name 

<020> Program Y~ar 

<030> Contact Name - Person USAC should conuct reprcli!IJ! this dalo 

<OlS> Cont~t Telephone Number · Number of person id~ntifoed in data line <030> 

.- J _rf R.:-: .. :.r.~ ·~:t 

411817 

PIOII1!~~ TEL 1\SSll n:c 
2014 

Catbcerine l'.oyc'" 

,20 lS& . l2H 

<039> Contact £mail Addr~ss- Em~il Addren of person id~nlified in data line <030> cothcr1ne · rooyert>pi one.,..,.. net 

<701> Resocl~ntial Local Servic~ Charce Effective Oate 

<702> Sincle State -wide RHH!en!ial Local Service CflM&~ 
ll/1/2013 I 

<703> <al> <a2> <a3> <bl> <b2> <b)> 
Resid..,tiall.oQI 

_{' 

State bchante [ILECI SAC[CETC) Rate Type Service Rate State Subscriber Liroe Cha rae 

--See att f:)ched worksheet 
-

1M8/210t3 

<b4> 

Page 4 

FCCForm481 

OMS Control No 306().()986/0MSControl No.<3060.Qe19 
July 2013 

<bS> <D 

Mandatory flrtended Arn 
State Univenal Service Fee Service Charee Total per fine Rates and F~el 

I 

- - - -- -

P~&t ~ 



I710IIk'oadbllnd Prlc:!! Offerlnas 
Data CoHectlon Fonn 

<010> Study Area Code 

<OlS> Study Area N~me 

<020> Procram Yur 

-· 

<030> Coni act Name • Penon USA( lhould contact re&ardir>e this data 

411817 

PlOIIIISA TEL AsSN IIIC 

2014 

Cllitherinc Moyer 

<035> Conlact Telephone Number · Number of person Identified in dau linO! <030> UO • lS' .3211 

y 

-" 

<039> Coni act Email Address· fma•l Address of person 1dentified tn dllla line <030> cnhnl ne ... oyea·l'pi onco .... net 

.. 

·' [ .. 

FCCForm .. 81 

OMS Control llo. 3060-0986/0MBControl No. 3060-0819 
July2013 

<711> cal> . c <a2.> . "_. <bl> <1>2> <e> <dl> <dh <.Ch <~ --

Broadband Senllce • Usace Allowance 
State Reculated Download Speed Broadband Senrice • Vuc• Allowance Action Token When 

State bchonee (ILEQ Rtsidenthtl Rate Fefi TOial Rale and Fees (Mbp$) Ullload Speed (Mbps) 1GB) Umit Reached (ul~rt) 

-Se e attached .... '"'"'"'t --
----·· -1.----- ·-· -- - 1---- ·-·· - .. 

P~e s 

11i!'18120 13 

P"~" S 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

-- . 
.. - :. 

t l-111 "7 

PIO~E£R TEL AS5)1 ItiC 

<020> Procram Year 2014 

<030> Contact Name- Person USAC should contact rteardin£ this data cotherine ,.ol'or 

<035> Contact Telephone Number- Number of person identified In dlota line <030> uo.Js,. 321 1 

<039> Contact Email AddreS$ • Email AddreS$ of person identified in data line <030> cothuai n• ""'YU'"P>Oneotm not 

<810> Reportin~t Carrier Pionee r 'f~ l «!pbo-n., A*"ocl•t ion. lnc . 

<811> Holdinl Company Pi o neer Telepho:\e Aa:~oci•t ion, Ine . 

<812> Operating Company tion•• r Te.lephotle A..a•oc i•~ion ~ t nc . 

--
7ai'> 

--- -
-·· ~ - -~~ - -- --··- ...... ~ ~-- <a2> 

Affiliates SAC 

...... -·· 

r 

"'T 

~- '"'"'"' I"Qvl '""'"' nv "" 

~tJ 

. ·-

r::--

.......... 

Page 6 

f CC Form 481 

OMB Control No 3060.()986/0MB Control No. 3060-0819 

July 2013 

~-~~ ----------
<a3> -; _i 

Ooine Business As Company or Brand Desicnation 

P;~Ce 6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

.~-· -·-.~ 

<030> Contact Name • Person USAC should contact regarding this data 

~I --·--· 

41181"1 

'Pl())IE31t "i'E:C. ASSN' l~C 

2014 

C&t.herine Moyer 

<035> Contact Telephone Number- Number of person identified in data line <030> <~2o.lH . 1 21 t 

<039> Contact Email Address- Email Address of person identified in data line <030> ca~herine . move•"'Piouco ..... "*' 

<910> Tnballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordinatiOn w1th the Tribal 

government pursuant to § 54.313(21)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements 

None 

Name of Attached Document (.pdf) 

Select 

(Yes, No, 

NA) 

'"" ~,,~ 
NA 

..... 
NA 

11/. 

11.0. 

NA I 
IIA J 
'" -

1012J1120U 

Page 7 

FCC Form 481 
OMB Control No. 3066-0986/0MB Control No. 3060-0819 

July2013 
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(1100) NoTerrestrlaiBackhaul Reporting 
Data Collection Form 

-- • =~-~ .- ~--: ~--. -~:. 

<:010> 5tudy Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(GI 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § S4.313{G) 

n u :> 

P, IONESR TEL ASSU INC 

2014 

C.)the r l nc: Moyer 

&20 , lS& 1211 

r:.:tth4.l t ine~ lnOyc ...-Gp loncama , net: 

1~13 

FCC Form 481 
OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July Z013 

Page 8 

PageS 



(1200) Terms and Condition for Lifeline Customers 

LlfeUne 
Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

..• 

.. 1 181? 

fiONitl f2l. ASSN INC 

lOl. 

C•~hcnne Moyer 

<035> Contact Telephone Number· Number of person identified in data line <030> no >S• . l2lt 

<039> Contact Email Address· Email Address of person identified in data line <030> cllt t\•rin• .moycrifp1oncor8. r..et 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
4l l i17ki'1200 

Name of attached document (.pdf) 

FCC FDI'm 481 
OMS Control No. 3060·0986/0MB Control No 3060-0819 
July 2013 

Page 9 

<1220> Lmk to Public Website HTTP------------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report 

Information describing the terms and conditions of any voice [2]1 
telephony service plans offered to L1fehne subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. rn 

tollBflO I l Pai~9 



(20001 Price Cap ca,rrler Additional Documentation 

Oau Collection form 

lncludli 

<010> SlUdy Area Code '1181, 

<015> Study Area Name PtO~lF.'RR TF.L ASSN INC 

<020> Pro,ram Year 2014 

<030:> Contact Name • Person USAC should contact recardin1 this data Ca<her !,~e ""'Y"r 

<03~> CoM act Telephone Number· Number of person identified in data line <030> uo. n'. lU! 

<039> Contact Em aD Address· Email Address of person identified in data line <030> e~therl ne , royo rr~pion~O!MI. net 

Pa&e lO 

FCC Form 481 

OMB Control No, 3060·0986/0MB Control No 3060·0819 

July 2013 

CHECK the boxn ~low to note oompliance as a recipient of lnetem•nt.al Conned Ameri~ Phase I support, frozen Hi1h Cost 501pport. Hich Cost support to offset access charce reductions. &nd Connect America Phase II 

support as $4!1 forth In 47 CFR t S4.3ll(b),(c),fd),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<201S> 

<2016> 

<2017> 
<2018> 

<201~> 

<2020> 

<2021> 

ln<remental ConMct America Phase I reportinl 

2M Year CenofiCatoon {47 CFR ~ S4.3l3(b)(1)) 

3rd Year Certification (47 OR§ S4.313(b)(21) 

Price C..p Carrier Recelvinc Frozen Support Certifw;ation (47 CFR t S4.312(a)} 

2013 Frozen Support Certificatie>n 
20H Frozen Support Certofication 

2015 Fre>zen Support Certificatooro 
2016 and future Frozen Support Certifocation 

Price C..p C:lrrler Connect America ICC Support {47 CFR t S4.313(d)) 

Certification Support Used to B~old Broadband 

Connect America Phase II ReportinJ {47 CFR t S4313(e)} 

3rd year Bre>adband Sen.ice Certification 
Sth year Broadband Service Certifi~t ion 

Interim Progress Certifocation 
Please check the bo• to conform that the an ached POF • on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipoent 

of CAF Phase 11 support shall provide the number, names, and addresses of 

community anchor institutions to which besan prOIIiding access to broadband 

servia! in the preceding calendar year. 
Interim Progress Community Anchor lnstitutrons 

B 

~ 
ICJ 

~ 
Name of Anached Documen~ llsrin& Required Information 

Pa,e 10 
IQ/28.'2013 



(30001 Rote Of Rotu,. ca..wr Addldonal OOCUO>-IIM 

Doh Collenlon Form 

<010> Stuc.J1 Arc• (ude 
<eO IS;. Study At~a Nam~ 

-<020> Proe,•m Yur 

411!117 

PIONEER TeL AsSN lNC 

2CH 

cOlO> Cont.ac1 h•~ ~ Pci'IOn U'SAC ~houkt.::onu,t u~r..ard1nt: this d~•~- Cather~ne ~yar 

<O!S> Con1KIT ... oh<>n< ""mbor • N-.of,.,_,!Mro1~oed lod•llliM<OlO> HO . )S' .llll 

• 
, __ 

r~-~~,--

(0)9> ContKt(~Addre"u - Em.Jel~tetsttf~~tiflltd..,cb_!!_W<O)O:. ~C'tlth.c..t_ine . ~verttl)ig_nco'Wil . fW!>t 

' FCI!form4S1 

OM a CDntrolllo. J060.C91&/0MB Control No. 3010-GBU 

July 2013 

OIECK \he boMfl below to ftOie compi'-Me M•ts fiwt ye" scrftu q11o11ity pl.,. (~~~UrSU•nt tiD 4? (F" t U.201(o~)l incl. fOt priYat•tv' ht~ canitr$, 1nsurhtc co1119liane'e with tht financlll teport;,. requir•mtnts se1 forth ln47 
en I S4.JUff)fl). I furthtr certify thM the i"fCJnftadon 'tpotted 01'1 thk torM and in the docuMt•ts aaat:h.ll bttow ii ~""•Cc. 

Pracmc Report on s Ye~ ,..M\ 
(lOIDI M •• .,.,.,..ceM~••- (47Cfl § S4 JU(IJIIII•II 

Plt'.:tt.C: <ht<'- th•i. boxtoco.-flfM tha11he o~tt.xhcd PO~, ttn ~~~ 1012. 

contolJt11ttl~ ft'Quited infonrwhon ;:.wrw•nllo § S4 JlJ {f)(l~(•i). as .a 
1)01 I) r«.pit-n1 at CAF" Ph~w It sup .. ott s.h•l provllltt th• •umbfot. n.&mt"S, .and 

~cues of c~v •nchot tAtllluttCH"'& to wtu(.h Me_. Pfovd~nt 

IKI:I:'U to btu"b•n<J M!'fYitr tniM PI~U·dinl c.atcndlf~t 

llOJl) Commutti'ty 1\nchor lns1,t11t10ns {'1 er-R § ~.lll(f}U)(It)l 

4)011) lsyourc.ot'l'p.>ny ill PtiVo~tcly t1eW lOM ClttR"t {47CU. §54 113{1)(1)) 

()014) If ~•. dod your c:omp~ny f1~ tM! RU~ annu-" rttport 

(loa) 

U016) 

(JOI71 

~oJ~cht!:d, tM-w bo•es.toconf•m 1tw11tw M'tK~ PDF, on l.ne 1011. 
conl..,n the teqi.Hied inlofmauo• pouuaM to' S4 Jll(f)(ll <otnt*Mtu 
rtquwt'\: 
E~cttonk: (OP'f of thr1f' annu•IIUS tcPi)RS {Opetaiii"J tl:tptwt fot 

TC!~ornmuniution~ BonowC!n.l 

POf of h&.a.nr .. ~hH-t. lnconwt Sti'A:f!"m(""t ~rd St..tt',...ltl of Cuta flow• 

Jf the •~spon~ "'Y\!S on •• '014, art~h your con"'C)Ml'(s. JIU~ ~~ 

rctpol1 tnd .all f'!'Citllff'd ckxum&fttatOft 

flOtl) lf1~ t~...,onse" no on l•n~ :JOU,Is'fOUt ctmp•"v •udltcd1 

lfthto rtspons.e i-c ve-son l1nc J018. plctils.f: chuklhe bO~es be1Gw1o 

tot~firm your 1ubmhsion.. on lrne 1016 pun.l.tl\1 tot~ lUif)UJ. (Oti~II'IS 

f)Ol'l ld~ ~copy of 1...,_ •ud•ed fiN.~~ st¥~nt; or(2) ~ fJnioneiiol •~PGft 

in • forma& compu.a~ toRUS Oprminc R~pol1 fot TtltcammuniutiOM 

{)OlO) POf: ot lailllr'K~ She~t,.. ln<Of'1k" S1.at~menl ud St.a1elfttflt of C.sh fbw1 

13021. 

13022) 

(lOU I 

UOl~l 

llOlSI 

..,an~~nt let1tr ks1.1c:d by the .ndtpendifnt cerufH public KC.ountanl 
lho~l petfOr,....«.-d the ~omp~n(t. ftfUIM~I.tUdiir 

If thl! ltspoAW K ftO on '-e JOt&, ~•se<htctt the boN' t..Jotw 
1o tOIIfrtnt yOuf s.ubmC:uion. on •ne 1026 P'--'"'"'' tG \ S...)13U}t2). co,.,,.,._,; 
Copy of tM•• fift.lntlil st~•mr-nt wtak'h tt.as been subjtct lo fevlew by"" 
mdl!pendant cend'•ed public auount.lnt. or l)' fil'lncM~ repof\ in -1 

tounll comp.arablt co RUS 0~.-atinll Report for l•~muniutiof's 

Borr~n.. 

u.d•rlv.nc tttlofn"\MJOn &ub,.cttd to a r~~"" ~an intkpendf:nt c:..:rtrf.c:d 
pubhc: oKC:ount•nt 

Undf'tiV"'C t,.fo,.tNt.:wa subj«:led to •"' officer tt!J\Jf.c•tulln. 

PDr of tat.nc& Shf!'M, Income ~t.at~rnent ollond SW1cm~nt or C.sh JIGW& 

(30161 AU..c:h \h• WCM"Uhft't tlulnc rctqutftd •n10f~t0ft 

,...,.... or AU•.::h~ ()o,umentlkt•n~ Rtoquired lntofmat•on 

if•ITie (Jf Att•c.hld Ooc:uml'nt llstll'ltatc~ulttd lnJor~don 

H.anw of Anxhed Oo<.u~nt listift& acqulfed tnr11t'm.l\10n 

N•me of Attach«< Oocurnent Uain, lt~qu.,-ed lnfOf~lton 

111121ir.l01J 

D 

l;:z;;!.IV•<INol 
IOIV•!/Nol 

D 
D 

4lll:l1K::l000 

[ZJC'fes/,.ol 

CZJ 
m 
m 

IZl 

E:l 

B 
411111 )CclOOC 

·"f)t" l1 

-II 



C.rtlfl~tlon - Reportlnc carrier 
Dati Collection fonn 

<010> StudyAIN CaM 

<DlS> Study Ar~• No""' 

<020> P101ram Year 

-\11817 

PlO!l£l:R TE'J. AS$:4 IftC 

<0!0> Cont,.c.t Narnt • Person U~AC Jhould conlfl<t rtglrdU"'I th1s data Cather inC'!! Hoyer 

<035> Contact Tolept.one Numb<r ·Number of person identifoed In dota ~ne <030> 62• · >~• · l211 

FCCForm481 
OMB Control No. 3060-0986/0MB Cor~trol No. 3060-0819 
July2D13 
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(510)Service Quality Standards & Consumer Protection Rules Compliance 

The Pioneer Telephone Association, Inc. 
d/b/a 

Pioneer Communications 

QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 
(For telephone, cable television and Internet service.) 

1. Available Customer Service Representatives to Assist Customers - All calls received by 
Pioneer Communication during business hours, O:OOam to 5:00pm, are answered by a 
phone receptionist and transferred to an available customer service representative. 
Customer service representatives assist customers during this time. When the assigned 
customer service representatives are unable to answer calls, additional customer service 
help desl< representatives are available to help answer phones. 

2. Provide a 24/7 Hour Customer Service Help Desk- All calls are answered. Customer service 
help desk representatives assist customers from 12:00am to !1:59pm each day, except for 
Thanksgiving and Christmas. Issues, sur.h as outages, 1·equiring immediate attention are 
sent to the Pioneer Communications service technician on call, who works to resolve the 
matter as quickly as possible. If that technician is unable to resolve the problem, additional 
technicians are called. Unresolved issues are reviewed the following work day. Call logs are 
reviewed daily by personnel. 

3. Online Bill Payments - Payments made online are posted to the customer's account 
promptly and are viewable on the customer's account within 24 hours. Any problems are 
reported to the senior manager, and resolved as quickly as possible. 

4. Customer Satisfaction Surveys to All Current Subscribers- Surveys with questions regarding 
the areas of services and Pioneer Communications personnel are made available to 
customers to rate the company. These surveys are distributed by phone calls and paper. 
Results are returned to the senior management team for interpretation and to allow proper 
follow-up to customer issues. 

5. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities - Customers 
receive their monthly bill on or before the 1sr of each month. The bill is due on the 15th of 
the month. If lhe bill goes unpaid, a late notice is sent on the 16th with a second due date of 
eleven days after the 151h (due on the 261h) and are instructed to pay by that date to avoid 
suspension. We will suspend a customer for non-payment on the 4rh of the following month. 
If the 4111 falls on a rriday or holiday, the suspension occurs the next business day. 
(Customers in danger of being suspended also receive a phone call from the customer 
service representatives before the 4111.) Customers with extenuating circumstances are 
allowed to arrange bill payment plans over a period of time to avoid being suspended. 

6. Ensure That All New Service Installation Orders Are Fulfilled Promptly- At the time of install, 
a customer is given information about when the installation will occur, depending on the 
current installation schedule. If outside plant is already in place, the installation is 



FCC Form 481 -- Carrier Annual Reporting 

(510) -- Service Quality Standards & Consumer Protection Rules Compliance 

comrleted customers' earliest convenience; if outside plant is in not in place, the installation 
is completed once the plant has been built. 

7. Minimize Customer Downtime for Services - All trouble reports are handled the same day 
the report is received, including after normal working hours and on the weekend. 

fl. Proactively Monitoring in Case of Major Service Outages - Service technicians will be made 
aware of outag~:s affecting cuslomers within thirty minutes. It is the goal of Pioneer 
Communications to resolve major outages in four hours or less. If an outage has not been 
resolved within four hours, technicians will begin utilizing all resources, both from within 
and from outside. 

CUSTOMER PRIVACY 

Company Confidential Information Policy- Pioneer Communications has a company policy in place 
that holds employees accountable for a breach of confidentiality concerning customer data and 
company information. Employees are reminded that revealing any type of confidential information 
to unauthotized persons or tampering with or altering company records and/or property is a 
viol<ttion of trust that can result in disciplinary action up to and including discharge." 

Company CPNI Policy - Pioneer Communications also has a Customer Proprietary Network 
Information (CPNI) policy in place that ensures employee compliance with the FCC's CPNI 
guidelines. Outlined within the policy is a detailed description of CPNI as well as both acceptable 
and unacceptable CPNI practices. Employees are required to sign waivers stating they understand 
and agree to comply with the policy and acknowledge that failure to protect this information result 
in disciplinary action up to and including discharge. As a part of this policy, Pioneer 
Communications has designated a Compliance Officer responsible for training employees, 
monitoring CPNJ related activities, and reporting breaches. 
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(610) Functionality in Emergency Situations 

PIONEER TELEPHONE ASSOCIATION, INC 
EMERGENCY SITUATION FUNCTIONALITY 

AVAILAI31LITY OF 13ACK·UP POWER 
Pioneer Telephone Association, Inc. owns and operates fifteen central office locations within the 
boundaries of its serving area. Each central office contains a diesel, natural gas or propane 
generation system and an <HJtom<ltic transfer switch. These syslems are capable of providing 
sufficient back·up power for rectifiers, lighting and IIV J\C for lengthy outages of commercial power. 
Each generation system is inspected and manually exercised monthly by Pioneer personnel. 
Pioneer also services rhc generators annually and makes minor· system repairs. Major system 
repairs are completed by manufacturer-certified technicians. 

Rctnote subscriber terminals contain back-up battery systems to maintain service during 
commercial power outages. The bi.ltterics and power systems are periodically maintained <1nd 
tested by qualified technicians. During extended commercial power outages, portable AC 
generators are available for use at sensitive or higlHraffic terminals. 

f.'or fiber·to·the·llOme (FTTH) services, Optical Network Terminations at the customer premises 
arc paired with bnttcry bacl<·up systems that are designed to sustain landline service during 
commercial power outages. For extended power outages, batteries are available for delivery to 
critic<ll locations. System and battery statuses arc monitored by the manufacturer's network 
monitoring software. 

TRAFFIC ROUTING 
Voice traffic between Pioneer's host central office switch and remote central office switches is 
delivered across an OC-48 SONET r·ing. This networl< utilizes two·fiber Bidirectional Line Switched 
Ring (BLC)R) technology to allow continued connectivity in the event of a transport failure. 

Voice traffic between Pioneer's host central office switch and upstream tandem switch is also 
transported across the Pioneer SONET ring. At the handoff point, two redundant OC-12 
connections an~ connected between Pioneer's transport node and the upstream carrier. 

NETWORK CAPACITY 
Voice trunks and switching components are periodically monitored by Pioneer to ensure channel 
availability. Upstream carriers connected to Pioneer's network also perform their own utilization 
testing. The upstream carriers will increase or reduce channel capacity as necessary. 
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(1200) Terms and condi tions for Lifeline Customers 

L1f eline Serv1ce 

Study Area Code: 411817 

Study Area Name: Pioneer Telephone Association, Inc. 

Program Year: 2014 

Contilct Name· Person USAC should contact regarding this data: Catherine Moyer 

Contact Telephone Number- Number of person identified in data line <030>: 620.356.7133 

Contact Email Address· Email Address of person identified in data line <030>: catherine@pioncomm.net 

Pioneer Telephone Association, Inc's, lifeline customers are offered our Advantage 240 plan, which is our basic local 

phone service and it provides up to 4 hours (240 minutes) of toll-free calling within the expanded regional calling area. 

The expanded regional calling area mcludes several communities in southwest Kansas. See attachment, Pioneer 

Exp;mded Regional Calling Area, for the communities included in the expanded regional calling area. With the basic 

local telephone service the lifeline customer will also receive at no additional charge voice mail, calling number/calling 

number waiting caller 10, call waiting, call forwarding, 3-way calling and 8-list speed dial. 

The basic local telephone service monthly rate is $17.50 for both residential and business service. If a customer has 

made calls within the expanded regional calling area that are in excess of the allotted number of minutes (240), they will 

be billed at a rate of $0.08 per minute . 

As far as toll charges for our lifeline customers, it depends on which carrier they choose and what they charge. Our 

customers do have the option at no additional charge, to be placed on toll restrict so they cannot make any long 

distance calls outside of the extended regional calling area. 

10. Terms & conditions for Lifeline Customers. pdf 
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REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
The Pioneer Telephone Association, Inc. 

Report on Financial Statements 

We have audited the accompanying consolidated financial statements of The Pioneer Telephone 
Association, Inc. and its subsidiaries, which comprise the consolidated balance sheets as of 
December 31, 2012 and 2011, and the related consolidated statements of operations, comprehensive 
loss, members' equity. and cash flows for the years then ended, and the related notes to the consolidated 
financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America; 
this includes the design, implementation, and maintenance of internal control relevant to the 
preparation and fair presentation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these consolidated financial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audits to obtain reasonable 
assurance about whether the consolidated financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment, 
including the assessment of the risks of material misstatement of the consolidated financial statements, 

whether due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements in 
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 

such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the 
overall presentation of the consolidated financial statements. 
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REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the aud it evidence obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of The Pioneer Telephone Association, Inc. and its subsidiaries as of 
December 31, 2012 and 2011, and the results of their operations and their cash flows for the years then 

ended in accordance with accounting principles generally accepted in the United States of America. 

Spokane, Washington 

June 3, 20B 
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Audited by Moss Adams 

PIONEER TELEPHONE ASSOCIATION, INC. 
OPERATING REPORT FOR TELECOMJ\1UNICATIONS BORROWERS 

Part A Balam:e Sheet 

Assi.:'ts 

Current Assets 

1. (;1sh and equi\·alents 
2. Cash- RUS construction fund 
3. Affiliates 

a. Teleet>m accounts receivable 

b. Other accounts receivable 
h. Notes receivable 

4. Nonafriliates 
a. Telecom accounts receivable 
b. Other accounts receivable 
b. Notes receivable 

5. Interest and dividends receivaiJie 
6. Materials- reguiJted 
7. Materials- nonregulatcd 
8. Prepayments 
9. Other current assets 

10. Total current assets (1 thru 9) 

i\oncurrent assets 
11. Investment in affili<~ted companies 

a. Rural development 
b. Nonrural development 

12. Other investments 

a. Rural dc\'elopmcnt 
b. Nonrural de\·elopment 

13. 1\ onrcgulatcd investments 
14. Other noncurrent assets 
15. Deferred charges 
16. jurisdicational differences 

17. Total noncurrent assets ( 11 thru ! 6) 

Property, Plant, and Equipment 
18. Telecom plant in service 
19. Property held for future usc 
20. Plant uncler construction 
2J. Plant adj. nonop, & goodwill 
22. Less accumulated tlepreciation 

23. Ketplant(18thru2lless22) 

24. Totalassets(10+17+2 3) 

Bai;Jncc Prior 
Year 

34 
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Audited by Moss Adams 

PIONEER TELEPHONE ASSOCIATION, INC. 
OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

Liab il it ies and Stockholders' Equity 
Current Liabilities 
25. Accounts payable 
26. Notes payable 
27. Advance billing and payments 
28. Customer deposits 
29. Current rnaturies 1/t debt 
3 0. Current m•~turit:s 1/t debt · rur dev 
31. Current maturies ·capital lease 
3 2. I nco me taxes accrued 
33. Other taxes accrued 
34. Other current liabilities 

35. Total current liabilities (25 thn1 34) 
Long-term debt 
36. Funded debt· RUS notes 
37. Funded debt· RTB notes 
38. Funded debt· FFB notes 
39. Funded debt· Other 
40. Funded debt· rural deb 
41. Premium (discount) on 1/t debt 
42. Reacquired debt 
43. Obligations under capital lease 
44. Adv from affiliated companies 
45. Other long-term debt 

46. Total long-term debt 
Other liabilities and deferred credJts 
47. Other long-term liabilities 
48. Other deferred credits 
49. Other jurisdictional differences 

SO. Total other liaibililies and deferred credits(47 thru 49) 
Equity 
51. Capital stock 
52. Additional paid in capital 
53. Treasury stock 
54. Memberships and cap certificates 
55. Other capital 
56. Patronage capital credits 
57. Retained earnings or m;up,ins 

58. Total equity {51 thru 57) 

59. Total liabilities and equity (35+46+50+58) 

Balance Pr-ior 
Year 

REDACTED- FOR PUBLIC INSPECTION 

Rala nee End of 
Period 
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PIONEER TELEPHONE ASSOCIATION, INC. 
OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

l'art ll. St.Jtemcnts of Income and J{etained Earnings or f•largins 

1. Local network scJTiCl'S n:vcnues 
2. Net work :1ccess n~vcnues 
3. Long distance ncl\\'nrk servites n_,venues 

4. Ci!rri~r hilling and collect ion re\'t:'nues 

5. !-.·1 i~ccllaneous rc\'Cmues 
6. Uncollectihle rev<:mws 

7. Net operating re,·cnues (I thru S less 6) 

8. Plant specific operations expense 
9. Plant nonspecific operations expense 

l 0. Depreciation expen~e 
11. Amorlizotion expense 

1 '!... Customer operations expense 
13. Corporate operations expense 

14. Toial oper<Jling expenses (8th ru 13) 

15. Operating income or m<Jrgins (7 less 14) 

16. Other operating income and expenses 
17. State and local taxes 
18. Federal income taxes 

19. Other taxes 

20. Tnt<JI operating taxes ( 17+ 18+ 19) 

21. Netoperalingincomeormargins [15+16-20) 

22. Interest on funded debt 
23. Interest expense capital leases 
24. Other interest expense 
25. Allowance for funds used during construction 

26. Total fi:-;ed charges {22+2::!+24-25) 

27. Nonoperating net income 
ZA. Extraordinary items 

29. jurisdictional differences 
30. Nonrcgulated net income 

31. Total net income or margins 
32. Total taxes bnsed on income 
33. Retained earnings or margins beginning of year 

3·1. Miscell;weous credits ye<~r-to-d::llc 

35. Dividends declared (common) 

36. Di\'kknds declared (preferred) 

37. Other debits year-to date 

:{8. Transfers to patronr~ge capital 

39. HPI;Jinj>ti P.arnings or margins end of period 

10. Patron<)ge capital beginning of year 
41. Transfers to patronage capital 

4 2. Patron<Jgc capital credits retired 

43. Patronage capital end of year 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

411817 

PIONEER TEL ASSN INC. 
2014 

CATHERINE MOVER 
620.356.3211 

CATHERINE.MOVERiliiPIONCOMM.NET 

REDACTED· FOR PUBLIC INSPECTION 

FCC Form481 
OMB Control No. 3060-0986 

OMB Control No. 3060-0819 
July2013. 

Page 1 

Page 1 


