
September 19111 2013 

Electronic Filing 

Ms. Marlene H. Dortch 
Office of Secretary 
Federal Communications Commission 
445 12th Street. SW 
Washington. DC 20554 

Re: WC Docket No. 10~90. Annual §54.313/54.422 Report of High-Cost and Low Income 
Recipient, Fonn 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Helix Telephone Company, Study Area Code 532376 
pursuant to §54.313/54.422 or the Commission's rules. 

Please contact me with any questions at: 

Phone: 541~457-2385 
Email: 

Sincerely. 

James A. Smi~#4~, ~17!4/&P'~ 
Enclosure: ' 

Copies to: 

Universal Service Administrative Company 
Electronic filing 
Washington, DC 20036 

Oregon Public Utility Commission 
Electronic Filing 
ATTN: Filing Center 
Salem ,Oregon 



FCCF-.al 
FCC Form 481 - Carrier Annual Reportlng 
Data Collection Form 

OMJ ""'"ol No. -/OMB Cm!trol No. JCM;O.Gil.!l 

l<olylOU 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

5323 76 

nD..,JA ·1r.~,o '""u. 

2014 

J~mes Smith 

<035> Contact Telephone Number: sn~ .. 7 - 23 BS 
Number ot the person identified In data line <030> 

<039> Contact Email Address: hte•hellxtol. com 
Email otthe person identified in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voi~ 
<210> ~<-check box if no outages to report 

Unfulfilled Service Requests (voice) I 

tcomplm arrocMd worlah~tt) 

<300> 

<310> 
<320> 

<330> 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 
Detail on Attempts (broadband) 

/j• -----------/ {attach demiptiY<documc•tl 
I 

<400> 
<410> 

<420> 
<430> 

<440> 
<450> 

<500> 
<510> 
<600> 

<610> 

<700> 

<710> 

<800> 
<900> 
<1000> 

<1010> 

[, __________ ..... (ottach d~scrlptl~m dor;umtnt} 

Mobile 
Number of Complaints per 1,000 customers (broadband) 

Fixed r----------1 
Mobile . 

Service Quality Standards & Consumer Protection Rules Compliance 

lsnJ76o rSlO I 
Functionality in Emergency Situations 
l s3l376or61o I 
Company Price Offerings (voice) 
Company Price Offerings {broadband) 

Operating Companies and Affiliates~ 
Tribal Land Offerings {Y/N)? \!1 
Voice Services Rate Comparability 

0 

(chtdc to 1ndia1tt certlfiastio/1) 

{atto<h<d d.scriptlwo documft1t) 

(chtck to indicrttt ctttificatlon} 

(attaehtd drm:rlptlw dcx:vtMnt} 

{compl<tr anO<Md wortsh<<l/ 

(complete ottaclled worksheet) 

(comple~ ortocMd worlcshcrt} 

<1100> Terrestrial Backhaui (Y/N)7 ®0 

(It,..~ ~·--shoot) 

(chldt to lndkrltfl certJjfcotion) 

{attoch desafptiW document} 

(f! not,. ch«k to indicate certi{rcotfon} 

(compl~ qttiJch«< watkshnt) 

{compl<t• attochtd --1 <1110> 
<1200> Terms and Condition for Lifeline Customers 

Price Cap Carriers, Proceed to Prjce Cap Additional pocumentation Worksheet 

Including Rare-of-Return Carriers affiliated with Price C!Jp Local Exchange C!Jrriers 
<2000> (check to lndicvte certifrcotion} 

<2005> {<Ompln•ottDchod....mh<tt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chodt to lndicvt•«rtl{<eotiotl/ 

<3005> (completearrochrdworhhett) 

0911812013 

54.313 54.422 
Completion Completion 

R~ulred RIIQ\Iired 

(chect bo;r when r:ompltttl) 

II 

I 
II 

..__ _ _.I~ 

"' 
"' 
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11001 Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

532376 

HELIX TBL CO. 

2Dlt 

J.ames Smit.h 

<035> Contact Telephone Number- Number of person identified in data l ine <030> su - •s7-23S~ 

<039> Contact Email Address- Email Address of person identified In data line <030> btcl•b e lixtel.col\ 

<110> Has your companv received its ETC certification from the FCC? 

ff your answer to line <110> Is yes, do you have an existing §54.202(a) "5 

<111> '(ear plan• filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Y~ar Service Quality Improvement Plan or, in subsequent years, 

(yes/no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 
112., contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> 1-.ow (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

_c 

E c 
L: 
I 

O!!r'1812013 

FCC Form 481 

OMB Control No 3060-0986/0MB Control No 3060-0819 
July 2013 

Name of Attached Document (.pdf) 

Page 2 

Page 2 



(200) Servtce Outage R11p0rt1nc (Voice) 

Data Collection Form 

<010> Study Area Code 

<015.> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

53:6~76 

HELIX TEL CO. 

2014 

oJ&IIH!S Smi t h 

<035> Contact Telephone Number- Number of person identified in dota line <030> 541 · 457->lOS 

<039> Contact Email Address- Email Address of person identified in data line <030> htc~holi~t•l - coon 

<220> ~- b ~-.£' -~~ ~~, ~, .... ~... ...... .... ... , ... 
NORS 

Reference Out1pStart Out•a• Start Out•c• End Outa!e End Number of 

Number Date Time Date Time Customers Affected Total Number of 

CustOIMI's 

t"'. 
J<><> QHQ..,II<:; 

WI II ";:)I n:::l;:a --

09(1812013 

'"' 

911 Facilities 

Affect.d 

(Yes / No) 

lu 

Page3 

FCC Form481 
OMB tantr~l No 3060-0986/0MB Control No 3060-0819 

J~Z013 

-~, ,,, ,,.... <h 
Did This Outage 

Service Outage Affect Multiple 

Descrtptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

' 

Page 3 



(700) Pnce Offerlnp 1ndud1n1 Voice Rate Dat• 

Dllta Collecttcn Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data fin e <030> 

53237, 

HEL I X TEL CO. 

2014 

J &M-8 Smith 

5 4.1 - 4.$ ? - 2385 

<039> Contact Email Addre>s- Email Address of person identified in data line <030> hoc~h•l ixtel . com 

<701> Residential Loco I Service Charge Effective Date 

<702> Single State-wide Residential Local Servlco Cha '1!1" P?DlJ~ 

Page4 

FCCForm481 
OMB Control No 3060-0986/0MB Control No. 3060.0819 

July 2013 

<703> <al> 
- - • - :'!IC'!r.~ '" 

<ah <a3> . -- .. <f,~~- :o~,O:~.#~ ·-<bi,; . :!~--~.f,.:o7AJ!l'Wf - ~b3; "''?f"~ ..:~.-~ ... ~·;M;·?i<~~~~·-- ,d;s; · :0..\\!"i'JfC!!!\i!VAJ!A·'JI· <c> 

Resldentiol Local Mandatory Extended Area 

State Exchange (I LEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Chall'l State Universol Service Feo Servico Charge Total per line Rates and Fee: 

I 

I 

--See att ached worksheet J 
- -- - - - - '--- -- - - -- L......__ --- - '---- ---- ~ ~J 

OIV1812013 P•ge4 



(710) Broadband Price Offerlnp 

Daota COllection Form 

<OlD> Study Area Code 

<015> Study Area Name 

<020> Program Y~ar 

<030> Contact Name- P~rson USAC should contact regarding this data 

5~2376 

HK[.IX TBL CO. 

2Q14 

.:ame• Smith 

<035> Contact Tel~phone Number - Number of person id~ntifi~d In data line <030> 541 · 457 - 2185 

<039> Contact Email Address- Email Address of person identified In data line <030> htc>'helixte l .c""' 

FCCForm48l 

OMB Control No. 3060.0986/0MB Control No 3061).0819 

July 2013 

<711> . ·-- -~.;· ~~....,.- ~~z; · ·y.w,w• .. ~-~--~bi;: ·' ~~.r~( · :bz;:· •-'*'* >.-FY. - ~~-:-rur~~ -- <dl~-- .... w~~ ,..<dl; ~--·~;~ · ."5f!'!W.w_otz~: ¥~d4> _ .. _ . . 

Broadband SeNic:e - Usa,ge Allow•nce 

State Regulated Downlood Speed Broadband S•rvice- Usap AIIOWllnce Action Taken When 
Sta~ Exchange (ILEC) Residential Rate Fees Total Rote and Fees (Mbp$) Upload Speed (Mbpo) (GB) Limit Roached {select } 

-- Se e attached 
--

--

PageS 

09/18/2013 

Pa11o 5 



(BOOI Operating Companies 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area N3me 

<020> Program Year 

<030> Contact Name- Perso1 USAC should contact regarding this data 

532)76 

HELlX TEL CO . 

2014 

James Smit.h 

<035> Contact Telephone Number- Number of person identified in data line <030> S41- <s7-2Jes 

<039> Contact Email Address - EmaU Address of person Identified in dat3 line <030> htc!'helixto l -eom 

<810> Reporting Carrier Helix Te l epho ne Company 

<811> Holding Company 

<812> Operating Company no 

Page 6 

FCC Form 481 

OMB Control No- 3060.0986/ 0M B Control No 3060.0819 

July2013 

<813> ····- _ .... <ab"-c , ,c;cu:•••-.:}'..1~-· ,! ''x• .. s:v.'!'W"'l- ....-:r.~ .. ~~i~ ... ~·· J' ··~~~-.. J:rilrit:W .. ~'f!,~ · r:a3> 

Affiliates SAC Doing Business As Company or Br3nd Designation 

,... 
~ql~~ll:;t:l'l 

09fi!V.!013 
Page6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

532376 

Hi;(. IX TEL CO . 

20H 

Ja.ee s.tit h 

<035> Contact Telephone Number - Number of person Identified In data li~e <030> sn-4s7 -2H5 

<039> Contact Email Address- Email Address of person identified In data llne <030> hte"ilolixtol.eono 

Page 7 

FCC Form 481 

OMB Control No 3060-{)986/0MB Control No 3061Hl819 

July2013 

<910> Tribal Land(s) on which ETC Serves Confed•rated Tr1bea ot the Umatilla Re8ervation 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

S32376or920 

Name of Attached Document (.pdf) 

Select 

(Ves,No, 

NA) 

NA 

NA 

NA 

NA 

!lA 

!lA 

0911812013 Page 7 



(1100} No Terrestrial Batkhaul Reporting 
Data Collection Form 

<0:10> Study Area Code 532376 

<0:5> Study Area Name HELi x n:L co. 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data J ames smith 

<035> Contact Telephone Number - Number of person identified In data line <030> s•t -<s7 -2>as 

<039> Contact Email Address- Email Address of person identified In data line <030> htc•he lixtol. co" 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

0911612013 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No 3060-0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and Condition for Ufellne Customers 

Ufeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

532376 

HELIX TEL CO. 

2 014 

James Smith 

<035> Contact Telephone Number - Number of person identified in data line <030> 541 · 4 57- :ns s 

<039> Contact Email Address- Email Address of person identified In data line <030> htc:?h e 11Xt•l . com 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans S3::l376orl210 

Name of attached document (.pdf) 

FCCForm481 

OMB Control No 3060-0986/0MB Control No 3060-0819 
July 2013 

Page9 

<1220> Link to Public Website HITP------------------------------------------------

<1221> 

uPiease check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and condit ions of any voice 

telephony service plans offered to Lifeline subscribers, 
Ell 

<1222> Details on the number of minutes provided as part of the plan, Q 

<1223> Additional charges for toll calls, and rates for each such plan. IEZ] 

001181.1013 Page9 



Page 10 

FCCform4B1 (200D) Price Cap carrier Additional Documentetion 

Data CollectiOn Form 

lncludinq Rate-<J/-Return Comers afftltated with Price Cap Local Exchange Comers 

OMB Control No. 3060-0086/0MB Control No. 3060-()819 

July2013 

<010> Study Area Cnd111 53~376 

<015> Study Area Name HBLIX TEL CO. 

<020> Program Year 2 014 

<030> Contact Name - Parson USAC should contact regardine this data J AIM!S: Smi t h 

<035> contact Telephone Number- Number of person identified in data line <030> 541-457- 2395 

<039> COntact Email Address- Email Address of person Identified in data line <030> htc~helixtol . com 

't"' ., 144 J l 1 4! jii .. - I P- I$_ 49 I 14¥ \ - . I ·> { C - 4. W ....,.~·-~~--'""'-~',.....,---~~ 

a.ECK the bores below to note compliance as a recipient of Incremental Connect America Phase I 5Upport, frozen High Cost support, Hirh Cost support to offset access marc• reductions, and Connect America Phase II 
support as set forth in 47 en§ 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

lnuemental Connect America Phase I reporting 
2nd Year Certif~<:atlon {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frnzen Support Certification {47 CFR § 54.312(al} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Prtce Cap Carrier Connect America ICC Support {47 CFR § 54-313(dl} 
Certification Support Used to BuOd Broadband 

Connect America Phase II Reporting {47 CFR § 54.3U(e}} 
3rd year Broadband Service Certification 
5th year Broadband service Certification 
Interim Prosress Certiftcatkln 

Please check the box to confirm that the attached PDF, on line 2021, 
contains the required Information pursuant to § S4.313 (e)(3)(ii), as a recipient 
of CAF Phase rr support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding ciile:ndar year. 

Interim Progress COmmunity Anchor Institutions 

8 

~ 
ICJ 

~ 
Name of Attached Document Usting Required Information 

~1812013 

Page 10 



(30011) Rote Of Retvm Comer Addltlonol Doa~montatlah 

Dlto C..llectlon Form 

FCCForm.Sl 

OMB Control Ho 3060<l9116/0MB Contlol No. 3060-0SU 

1wvzo13 
----~ 

<DlO~ Study Are~ Cede 532376 

<OU> Study Are~ N~e HELIX TSL CO. 

<020> Program Year 2014 

<030> Contact Name· Ptnon USAC5houkl cont:Kt rer.ardirc thit dati .ramea Smith 
<035> Contact Telephone Number- Number of p.,-son identified in daullne <D30> 541·457-2185 

<039,. Conb~:t EmJII Addr•ss- Email Address of pen;on identified In data line <030:> htc~J~h.eli'ttel. com 

CHECIC the boxes below to note compliance on its flvt .,.., IINice qua/tty plan (pur.suant to47 CFR i 54-ZOZ(al} and, for prlvatetv h•Jd urrtcrs, ensurrne tampliance wrth t he financial n!!!portinl requl,.menu set forth In 47 
CFR I 54.JU(0(2). I further certifY that the lnformatlort reparted on thts forrq illnd 1n the documents atuched below is ac:cunne. 

Procreu Report 01115 Year PJ1n 

13010) Mlle5tone Co•Ufi:at"" (47 CfR § 54.3U(fM1MI)) 

ptease ch~k ttMs ho)( to conflrm that the att.chtd PDf. on lin~ 3012, 

c1:1ntains th~ required Information p~,onuant to§ 54.313 (f)(l)(iil. a.s 11 

(3011) recip,ent of CAF Ph.ase II support shari provldt the n\Jmber, names. and 

~tddress~s of community anchor irlstitutlons to which tlepn prcvldlng 

access to broadband service in the prrcedlfle Cll..w:br year. 

13012) Commlfnity Anchof lnst•utlons {47 CfR t SU13~M1MHll 
(30131 ''Y'"''CDn\PifWI l'livllelyH<"IdRORc.m.< 1<7 CfR t54.l13(0(2)) 
(3014) If yes. does your c:omp.any ffte the RUS annual report 

Ple,a'ie check these boxes to confirm th~ the attached POF, en line 3017, 
contiillns tht required lnform;nron pursuant to§ 54.3B(f)(2) .compliance 
requires: 

13015
) Electronic copy of th~t ann ual RUS reports (Operatin• ~eport for 

Te~oommunitations eorrowers) 

(JDlfi) POfofBalanceShttt. &ncomestawnent¥~d Statemcntol~h flooM 

(30l7) tftfuo: re!pOnst t5 yuon line 3014, anKh yvur company's ~US annual 
report and all required docurnenutloh 

(3018) If the response Is no on line 3014, Is your company 1udited? 

(3019) 

(l020} 

(3021) 

(30l2) 

13023) 

(3024) 

(3025) 

(3026) 

If thl!! respor~se Is ~son lin I!: 3018, pleast thttk the boxes b~low to 

confirm your submission, on line: 3026 pursuant to§ S4.313(f)(2), contains 

Eith.ra copy of tlleir MJdited fJnanc-.. stJtemtnt.; or (2) • financial rrport 
in a tormatoompanbleto RUSOperatinaReport fotTa~mmunic:atioM 

PDf af Bal.a.nct Shc•t. Inc~ Sbtement and Statement ol Ci-sh Rows 

Management letter lsrued by the lndl!!p•ndent certlfftd ptJblic accountant 

th11tperformtd th• t:ompany's fln.iilnc:lal aYdit. 

lfthe re.lipanst Is no on line 3[]18, ple;~se check t he boxes below 

to confirm your submission. on line 3016 pyrsuantta § 54.313(fl(2), 
contains: 
Copy cfthH- finandll statim tnt which l11 s Motn subject to rrview by .n 
lndtpend.nturtifted pubic: ~~CWUJ~tant; or 1) a ftnanc:iat report in a 
tornm compar1b'e toRUS Operatin1 Report (Of Tetecommunications 
Borrowers, 

Underly;nJ informatiOn Subjectl'!d ta a r~tw by an independPnt c:ertlfled 

puhlfc: accountant 

UnderlyinJ information subJected to an offlrctr certification. 

PDF of llalanct Sheet, lncome statement :tnd Statement of Cash Flows 

Att:ath the worksheet listinr required klfOfmation 

Name of ~had Document Listlnl Rl!quired Information 

Name of Att:ach«< tk>cument Ustins R«Julred Information 

N1me of AttK~ Doc;ument Listin1 Required lntormation 

N1me of Attached OOcument Lilting Requited lnfor~Ndon 

09118/2013 

LJ 

IY::JIY••/IIol 
I[ZJIYtJ/No) 

10 
[Z]J 

S323"16or3017 

c::::J(v.S.!No) 

D 
D 
D 

D 

L::l 

B 

Pap 11 

~•cell 



Page 12 

fa:Fonn48l Certification • Reporting Carrier 
Data Collection Form OMB Control No. 3060·0986/0MB Control No 3060·0819 

July 2013 

532176 

<015> HELIX TIL C'O. 

<020> 

<030> Contact Name- Person USAC should contact regarding this data Jamea Slllith 

<035> Cont1ct Telephone Number~ Number of person identified in data line <030> 541 · 4S7 ~2JA5 

<039> Contact Email Address- Email Address of person ~ntified in data line <030:> htc" hel ixtel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ceorttfythat tam~ offlcer of the reportin& carrleri my ruponsibt1itles Include ensurlnc: the x'uracy af tht annu.1 l rtportift& requirements for univerul service suppcwt 
eciplents; and, to the best of my knowled&e, the infonnatton reported on this form and in any attachments is accurate. 

Name of Report inK Carrier: HELIX TEL CO. 

!Signature of Authorized Office<: CER71F l liD ONLIN'B Date 

Printed name of Authorized Officer: 

ntle or position of Authorized OffKer: 

@.I~ phone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 5123?6 Fii"' Due Date for this form: 1 0/15/2013 

Person.lwiltfully maklnl false statemefltson this form can be punished by fine or forfaltLJre underthe:Communlc:ationsActof 1934, 47 U.S.C. §§ 502, S03(b), or tine or irnprlsOhrnent 
und~r Title 18 of the United Stat•s Code, 18 U.S. C. § 1001. 

09/18/2013 Pasel2 



Page 13 

FCCForm481 C~nifoc;ation • Ar;errt I CarTt.r 
Dota Collection ForTH OMB Control No 3060-0986{0MB Control No 3060-0819 

July2013 

<010> Stud Area Code 
SJ23 Ui 

<015> Study /Vea Name HELIX TEL CO. 

<020> Pr ram Year 2014 

<030> Contact Name- Person USACshould contt~ct ra1arding this data Jamea Smith 

<035> ContxtTefephone Number- N\Jmber of person identified In data ~ne: <030> 541- 4S7 - 23B5 

<039> ContactEmal Address- Emajl Address of person identffied In data line <030> htcrhelix.tel.cor~ 

TO BE COMPLEI'ED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or Ll Recipients on Behalf of Reportinc Carrier 

I cortlly t~ot ~mo af A.gont) Is allthortud to submit the informatJon reported on behalf of the reporting c•tTie-r. 1 
aleo certify that t am an officer of the reportir1g c•rrler: my re&.ponelbililie& Include ensuring lh• a~uracy of lhe •nnual data reporting ntqulromenta provided to the authorized 
agent: and, to the best of my knowledge, the reports •nd data provided to the •uthorlzed agent Is accur1te. 

Nomo of AutiJorlled Agont: 

Name of Reporting Carrief; HB:LIX TEL CO. 

Si nature of Authorb:ed Officer: CERT!FlBC ONLINB Date: 

Printed name of Autllorized Offocer. 

itle o~po5ltlon of Aut~orized Officer: 

T•l~phone number of Authoriz:ed Offlcer: 

Study_ /Vea Code at Reportino C..rrier: 532376 fling Due Date for this form: 10/15/l013 

P~sons wintully makll'\l f~ke s.tatemenu on this form can be punished by fine or forfeiture ut1dtr the CDmmunk:1tions '-tt of 1934, 47 U.S.C. t§ 502, SO~(b), or fine or imprlsorvnent 
under lltle 18 of the United States Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certif"ICation of Agent Authorited to Fie Annual Reports for CAF or ll Recipients on Behalf of Reportinc Carrier 

I, ~~ aaent for the reportinc caniet. certify that I an1 ~uttlorlzed to submlt the ~nnual reports for unlverHI strvke support recipients on behalf of the reporttn& carri•; I have provided 

the data rtported tletefn based on data provided by the report inc carrier; and, to the best uf my knowledce, the lnform•Uon reported herein is accurate. 

Name of Reportlnt Cirrier: liSl..IX TRl,. CO. 

Name of Authorized Agent"' Emc>lovee at Agent 

Signlture: of Autnorir:ed Agent or Employee of Agent; CKR'TIFIBJ) ONLINE Date: 

Printed name of Authorl>ed Agont or Emplo~o of Agent: 

Title or position~ Authorized Aaent or Emc>lovee of Aaont 

ole phone number of Authorirod J\tent or Employee of A&ent: 

Study Area Code of Report inK Carl'ier; 53:lJ'76 Filing Due Date for this form: 10/15/2013 

Person' wUifulty mNinc fakt SUtements r1n this form can be punished btffM or Jotfefture Ulldet thl! Communlc.tt!lnns Ad of H341 •1 US-C.. I§ 502.. S03(b), or fine or imprisonmmt undHTrtle 
18 at the United States Code. 1.! u.s.C. i 1001. 

P•ge l3 

09/1812013 



Attachments 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

532376 

HELI X TSL CO. 

2 0 14 

Jamea: Smith 

<035> Contact Telephone Number- Numbe r of person identified in data line <030> 541 -4 57- 23fl5 

<039> Contact Email Address- Email Address of person identified in data line <030> ht~~helixtel . com 

<810> Reporting Carrier 
Helix Telephone C001pany 

<811> Holding Company no 

<812> Operating Company 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 306().0819 

July 2013 

<813:> -----~~ ------·-- ~·_.! - ·· - --- <ab -~~-ft+iWC;~»·· !l-~· !1'-~ .. r~-qi; ~ r ··~-.iP4St:i'W §JA00 _.-... ~~,._-.<~3·>· 

Affiliates SAC Doing Business As Company or Brand Designation 

Helixtel .com 5 32376 DBA 

O!l/18/2013 



Consumer Protection 

Helix Telephone Company complies w ith the requirements of 47 CFR Part 64 Subpart U, Customer Proprietary Network lnfonmatlon and the Federal 

Trade Commission Red Flag rules to prevent Identity theft. A manual for each of those programs is In place and is part of the employees' handbook. 

Employee training Is conducted annually and new hires are instructed on the programs as required by their job functions. 

Service Quality Standards 

Helix Telephone Company complies with the service standards of the State of Oregon as promulgated in the Oregon Administrative Rules 
860-034-0390, Retail Telecommunications Service Standards for Small Telecommunications Utilities. Helix Telephone Company is 
committed to providing the highest quality of services to its subscribelli. 

GVtfW CONSUI.llNG •2 



Helix Telephone Company 
Functionality in Emergency Situations 

Helix Telephone Company has the following back-up power capabilities 

Switch A is a stand alone it has a 1 Okw generator fueled by 120 gal. Of propane will run for 5+ days. It also 
has 6 I 00 amp. Hrs. batteries that can run the switch for 2 or more days. 

Switch B is a stand alone it has a lOkw generator fueled by 120 gal. Of propane and will run for 5+ days. It 
also has I 2 1 OOamp. Hrs. batteries that can run the switch for 2 or more days. 

Helix telephone Company uses all Tellabs subscn'ber carrier that bas battery backup that will operate for 12 
to 15 hrs. we also have a portable generator that can be moved to the site within one hour. Powered by 2 
gallons of gas that will run for 2 hrs. 

Helix Telephone Company bas the ability to reroute its local facilities around damaged plant in the form of 
a fiber ring. We have the ability to repair damaged facilities between Helix Telephone and CentuJy Link 
our connecting company within 4 hrs. 

Helix Telephone Company has 146 customers and the switching capacity to handle al1146 simultaneously 
and a transport capacity for 44 simultaneous calls. Helix Telephone takes no responsibility for the 
capabilities of the interconnected networks to manage traffic spikes resulting from emergency situations, 
but will continue its best efforts for its networks during such events. 



J .A. SMITJI, Prt1idrnt 
T.J. SMITII, Sttfl"rtas. 

October 1, 2012 

Mr. Aaron Hines 

HELl X TELEPHONE COMPANY 

Serving tlie C'Pu6fic 
Box326 

Helix Oregon, 97835 

General Council Chairman 
Confederated Tribes of the Umatilla Reservation 
Nixyaawii Governance Center 
46411 Timine Way 
Pendleton. OR 97801 

Dear Mr. Hines: 

J send greetings to you from your neighbors at the Helix Telephone Company. 

l'honr 541-457·238!1 

Fn 541-457-2111 

We operate under regulatory oversight from the State Public Utility Commission in Salem and 
the Federal Communications Commission (FCC) in Washington, D.C. The FCC recently 
adopted rules that encourage local operating telephone companies to engage in productive 
dialogue with tribal entities in their operating territory. 

The FCC anticipates these discussions will include, but might not be limited to: a needs 
assessment related to tribal anchor institutions, planning issues, and environmental factors 
including rights of way processes and cultural preservation review processes. 

We seek to have an initial meeting with you at a mutually convenient time prior to the end of 
the calendar year. We look forward to visiting with you soon. 

Helix Telephone Company had no response from the tribe to this letter. 
We have continued to stay in contact with the tribe. 



FCC FonnSSS 
November 2012 

OR 

Approved by OMB 
3060-0819 

I 'ertify that my compan}' did not claim federall..ow Income support for any Lifeline customers prior to June_ 
(inserl currt'llt yeur), I am an olfK:er of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. loUial __ 

I H;·lix Telephone Company 
(Li.ftthl! spedfic: SAC(s) jnr which you are making this cert!ficalion if it is not oppllt:ahle to all of your sluch• 
areas wilhin the state. ..flttM:h udditionul !ilrrets if necl!.s.mry) 

Section 3: All ETCs f/lliJiultlu: ceni]icolion be/owl 

I certil'y that the company listed above is in compliance witb all federal Lifeline certification procedures. lam nn 
officer of the c~n:!~Y named above. I am authorized to make this certification for the Study Area(s) listed 
above. lnit~ 

Section 4: Non-Usag~ Applicable to C~nain Pr~Paid ETCs (1/zt ETC d~ not assess or coll~ct a mullfhly fi.-e 
from its Lifeline suhscrib~rJ)!Record the numbe,. of subscribers de-enrolled for nonMusage by month in column N 
below} 

January 
February 
March 
Avril 
May 
June 
Julv 
Aunust 
September 
October 
November 
December 

igr;anu:eof Officer 
President 
Title of Officer 

James A. Smith 

M 

Monlh 

Person Completing this Certification foml 

N 

S&abKribers De-EDrollcd for Non-U1a1e 

0 
0 
~ 

"' 0 
~ 
~ 

0 
0 
0 
l~ 
.0 

James A. Smith 
Printed Name of Officer 
01/2912013 
Date 

541-457-2385 
Contact Phone Number 



Lifeline sunscribers receive T.he same res~dential service as a regular 
subscriber, but at a reduced monthly recurring rate. Thus, lifeline 
subscribers have an unlimited number of local calling minutes. As for 
toll, lifeline subscribers, similar lo every Helix subscriber, are fre~ 
to choos~ -heir own toll usaqe plans throuqh lXCs that serve Helix. 



------------- -- ~ 
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f. vef)' penon 11 Amenca stlW<l 
have •cess to QUality. alfordablt: 
tetecommurlltattons $ei'VICI' 
This pmclple of "Universal 
Setvce" has been the goal ot ttw 
f~omrnuniCatiOns tndustrv tor 
decides."' 1934. the fedl-ral 
aovenwnent codified the goal ana 
teaffirmed It 11 1996 by establrs.IMg 
polletes for the "llfeservatiOn aid 
advancement of Unrversal SeMC_. 

lo ~ ltlP. Universal Sfflk ~· 
aoat. c:tmef$ hhe acc:ess to a furl( 
that JS aeneratecJ b~ contnbutlort<: 
from the ttlecoovnunicat.ons 
~lQvlders " the \.nted Sate:. 
ieletommunicatJons tOfnl)anle!> 
0'~ from the lund to prowle 
four PfO&fiiTIS thai SUPI)Orl 
tefecorrm.ncabons seMCe~ 
naborl'Mde. l.Jnk-Up Amenta 
(lilk-Up) and the litellle ~Sistaoc• 
Program (llfellnel ate pan of the 
Fund's l.oo~Hneome Program ana 
are descnbed in detail b@low. TOll 
l.lmJtabon Setw:e IS 11nolhel P'OKram 
~ailable to low IIICOI'Ile ~!ooCntwo .. 
to hefp lhem control what ~ 
spend on telel)booe sei'VICe. 

UIIIM, U.. Up. and T_. 
UmltMiou Senlce 5UPP0Jt DfOV•IJe 
oscOI.IlU to eiplle low«ome 
consumers to help them estabhst' 
and mllnt,., telephone servJC~ 

Lifeline ass•stance lOwers the cost of basiC. monthly Jm.al teh!ptmne St~I'VII.e 
Ehg~llle ~:on:.wner:r. tan •ete~W uP to $10 per fTIQilth tn drstounts. Add•tiOOAI 
state S\ClPOI't also may be ava.lable. 

{ltglble reSident~ of lr1d&an •nervolton:a or tutJi)l lends un •ettrve up t•l 
an addmonal S25 ~r• llfeltne SWIItlrt. but must PllY at least Sl for basr 
monthly sef\I!Cf 

Llr* Up reducts tt11: cost ot llltiCitu•fl new te4ephotot- ~ervtee b•R•h•e cons,merc. 
can receNt a ~ dl!.tMt off a! !he one tvne costs assoctaled With llltlatrng 
telephone servrce. up to a maunum of S30. Eltple cons~rs also qualify 
lor 11 deferred pat'fTlllllt schedule 101' remami"8 costs of up to $200 

[l.glblt low-InCome consumers Irving on tribal lands ..-e eks•tw. lor i111\ adUitiOflal 
dlsc<llJ't ol uP lo $70 w r;ovet I 00'-' of IIlii! tllarft~!> between S60 and $130. 

Tol LJmltallon s.Mc:t HLSI SIIPPOll allow~ eligible (;00Sumers Who Wish to 
avOid IIC~Wrans lafge tong ostallee tees to choose ton bloc:ktng or toN contro• 
at no cost 

btgi!J,lfty lor uten. Llflll Up and IL~ SUPI)Ort Vatti!S by ~tate . IIIOMr:luals \>t'nl'\ 

reSide .n state~ that hM thef own discount PfOifiltlS Q~ lor federal 
llfellne. l.tnk Up and TLS support If they meet 1t1e etrlbkty cnter~a establ sttt•d 
by thew state. In states that do not pr~ state s\IClPOft. "" •nc!Nidualto; eliRibiP 
''he or stre P<Vbt~tes 11 one of the toiOwlllg programs. 

..ovMIICMle ~ lnetg~ Assistance Progr"'"' (liHfAf", 

federal PubliC' Hou~R AsSistante 01 Section 8 

Meckatd 

foodSt~s 

S't!l¢emental Securnr kltome tssu 
i~¥y As~IS~inee tor ~families I fAN~ 1 

NatJonal SchOolll«h fret krrlrh urogram 

'•, ~!UJJtttll, a consumer may nr el·irble •I 111~ cr t1~:r IKJUsen;~ln ~trnme 
<;at or below l3o% ot ~ fedefaii)OIIertv &UICk"lll~ 

2007 £tdlmrted lncGme R~ for a Househotd 
at or hlow 135,._ of the Federal Poverty Guidtllnn 

Sl3.784 $17,240 $15.863 

t 18.482 .23.112 21.263 
lllBO 28.985 26,663 

<1 l7.878 34.857 ~7.063 

~ 32.576 40.73V 37.46? 

6 37.274 ~6.602 42.863 

I ·'1,972 52.475 48,263 

8 46.670 58,347 53.66.~ 

~or eaw 
dddJttOna! 4.698 S,87$ 5.4U!J 

per5011, add 
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Board of Directors 
Helix Telephone Company 
Helix. Oregon 

INDEPENDENT AUDITORS' REPORT 

We have audited the accompany1ng balance sheets of Helix Telephone Company (the Company) as of December 
31, 2012 and 2011, and the related statements of operations and comprehensive income, changes in stockholders' 
equity. and cash flows for the years then ended, and the related notes to the financial statements. 

MANAGEMENT'S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS 
Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with accounting principles generally accepted in the United States of America: this includes the design, 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

AUDITOR'S RESPONSIBILITY 

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our 
audits in accordance with auditing standards generally accepted in the United States of America, and the 
standards applicable to financial audits contained in Government Auditing StandarrJs issued by the Comptroller 
General of the United States of America Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the 
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

OPINION 

In our opinion. the financial statements referred to above present fairly, in all material respects, the financial 
position of Helix Telephone Company at December 31, 2012 and 2011, and the results of its operations and cash 
flows for the years then ended in conformity with accounting principles generally accepted in the United States of 
Amenca. 

OTHER REPORTING REQliiREO BY GOVERNMENT AUDITING STANDARDS 

In accordance with Government Auditing Standards, we have also issued a report dated February 21, 2013, on 
our consideration of Helix Telephone Company's internal control over financial reporting and our tests of its 
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters. The 
purpose of that report is to describe the scope of our testing of internal control over financial reporting and 
compliance and the results of that testing, and not to provide an opinion on internal control over financial reporting 
or on compliance. That report is an integral part of an audit performed In accordance with Government Auditing 
Standards in considering Helix Telephone Company's internal control over financial reporting and compliance. 

Salem. Oregon 
February 21. 2013 t'>SO HAWT~ORNE AVENUE SE, # 140, SALEM, OR g?3[J 1 

PHONE: 50:3.585.??74 ~-AX: 503.364.8405 

SALf:M. OR l C:AIKSBAO, CA j ESCONOIOO, CA j SAN OIE130, CA ANCt-iORAGf:. AI<. 



I 
HELIX TELEPHONE COMPANY 
Balance Sheets 
December 31,2012 ana 2011 

ASSETS 
Current Assets: 

Cash 
Marketable securities 
Accounts receivable. less allowance for doubtful 

accounts of zero 
Prepaid expenses 

Total Current Assets 

Other Investments 

Property, Plant, and Equipment. 

In service 

Less accumulated depreciation 

Property, Plant. and Equipment, net 

LIABILITIES AND STOCKHOLDERS' EQUITY 
Current Liabilities: 

Current portion of long-term debt 

Accounts payable 
Accrued expenses 

Total Current Liabilities 

Long-Term Debt 

Other Liabilities - Deferred Compensation 

Stockholders' Equity: 

Common stock 

Paid-in capital 

Retained earnings 

Accumulated other comprehensive income • unrealized 
holding gain on marketable 5ecurities 

Total Stockholders' Equity 

See accompanying notes to fmancial statements. 

$ 

$ 

$ 

$ 

2012 2011 

146,563 $ 131,210 

126,763 114,503 

130,771 115,799 

51880 5.597 

409,977 367,109 

149,658 147,811 

3,944.758 3,902.394 

3.101,136 2,918,622 

843,622 983,772 

1.403,257 $ 1.498.692 

92,729 $ 91,018 

7,168 16,073 

53.237 97,482 

153,134 204.573 

403,677 496.408 

120,000 120,000 

800 800 
13,043 13,043 

698.914 656.490 

13,689 7,378 

726,446 677,711 

1,403,257 $ 1.498,692 

2 
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• • • HELIX TELEPHONE COMPANY 

Statements of Operations and Comprehensive Income 

• Years Ended December 31, 2012 and 2011 

• • 2012 2011 

• Operating Revenues: 
Local network service $ 55,693 $ 57,824 

• Network access service 937,997 888,236 
Miscellaneous 45,886 32,021 

• • Total Operating Revenues 1,039,576 978,081 

• Operating Expenses. 

• Plant specific operations 325,141 292,738 

Plant nonspecific operations 27,820 56,626 

• Depreciation 192,023 206,374 
Customer operations 66,620 63,802 • Corporate operations 371,716 344.159 

• Other operating taxes 21,430 24,571 

• Total Operating Expenses 1,004,750 986,270 

• Operating Income (loss) 34.826 {10,189~ 

• Other Income (Expense): 

• Gains (losses} on marketable securities 2.420 17,106 

• Other-than-temporary impairment losses (124,465) 

Other 15,769 15,940 

• Total Other Income (Expense) • 18,189 (91,419) 

• Income (Loss) Available for Fixed Charges 53,015 {101,608) 

• Fixed Charges -Interest on Long-Term Debt 10,591 12,280 

• Net Income (Loss) 42.424 (113,888} 

• • Other Comprehensive Income (Loss} 
Unrealized holding gains (losses) on marketable securities 8,731 (3.750) 

• Reclassifications for realized gains included in net income (2,420) (17.106) 

• Total Other Comprehensive Income (loss• 6,311 (20.856~ 

• Total Comprehensive Income (loss) $ 48,735 $ (134,744} 

• See accompanying notes to financ•al statements 3 • 
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I 
HELIX TELEPHONE COMPANY 
Statements of Cash Flows 

I Years Ended December 31, 2012 and 2011 

I 

I 2012 2011 
Cash Flows from Operating Activities: 

I Net income (loss} $ 42,424 $ (113.888) 

I Adjustments to reconcile net income (loss) to net cash 

provided by operating activities 

I Depreciation 192,023 206,374 

I Realized gain on sales of marketable securities (2.420) (17, 106) 
Loss on other-than·temporary impairments 124,465 

I Loss on write-off of discontinued project 20.840 

I 
Changes in assets and liabilities: 

Accounts receivable (14,972) {13,861 ) 

I Prepaid expenses . {283) (529) 
Accounts payable (8,905) (7,468) 

I Accrued expenses (44,245~ 21,485 

I Net Cash Provided by Operating Activities 163,622 220,312 

I 
Cash Flows from Investing Activities: 

a Capital expenditures (51 ,873) (91 ,665) 

I 
Proceeds from sale of marketable securities 23,015 239,136 
Purchase of marketable securities (26,544) (61,802) 

I Change in other investments (1,847) (717) 

I Net Cash Provided {Used) by Investing Activities (57,249) 84,952 

I Cash Flows from Financing Activities: 

I Payments on long-term debt 191,020) (100,760) 
Stockholder redemption (93,157) 
Distributions to stockholders (7,600} 

Net Cash Used by Financing Activities (91,020) (201 ,517) 

Net Increase In Cash 15,353 103,747 

Cash. oeginmng 131,210 27,463 

Casn ending $ 146,563 $ 131,210 

Cash Paid Dunng the Year for Interest $ 10,591 $ 12,280 

See accompanying notes to financial statements. 5 


