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Jnfensfafe Telcom Cansulting, Inc.

trrdef:endent Telecommunications Consultante

Becelved & lnspected

ocT 2 3 2013

FGC Mail Room

October 7I,7013

Ms. Marlene H. Dortch
Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Re: IUC Docket No. 10-90: Form 481 - Annual Reporting Requirements for High-Cost and Low
Income Recipients

Pursuant to Section 54.313 and 54.427 of the Federal Communications Commission's rules,
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for
Andrew Telephone Company, Study Area Code 351097 . Andrew Telephone Company is a state-

designated ETC, and as such, is submitting to the Commission information from FCC Form 481.
A confidential "Trade Secret" filing of this information was also made.

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by
phone at320/848-6641.

Regulatory Consultant

Enclosures:

Cc: JoAnne Gregorich

fdc. or copiaa,*u- 0 +1. -
List ABCDE

130 Birch AverueWest . PO" Box 668 . Hector,lrtlinnesota . 553,t2-0668
Telephone (320) 848-6641 . Fax (32O) A48-245A. Eraail: itci@interstatetelcom.com



3S1097

<015> Name ANDREW TEL CO INC

<030> Contact Name: Person USAC should contact Roxanne
with questions about this data

<035> Contact Telephone Number: 320 -448 -6647
Number of the identified in data line <O3O>

<039> Contact Email Address: roxih@interstatetelcom - com
Email of the identified in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

( complete oftoched workshe et)

( co mplete ottoched works he et)

(otto ch d escri ptive docu me nt)

-ffi
<210>

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers
<410> Fixed
<42O> Mobile

Elfil.-.heck box if no outages to report

F-]W

<500>

<510> @
Functionality in Emergency Situatic

@
Company Price Offerings (voice)

Company Price Offerings (broadbar

Operating Companies and Affiliate!
Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<tLro>
<1200> Terms and Condition for Lifeline Customers

Voice Services Rate Comparability

oo

I ----_l
I I bttoch descriltive document)

<430> Number of Complaints per 1,000 c@Epleag!3!gl_

<450> Mobile

Service Quality Standards & Consumer Protection Rules Compliance

<600> Functionality in Emergency Situations
<oro>@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)? oo

(check to indicote certifiiotion)

( ottoc he d desc ri ptive d oc! ment)

(check to indicote certiJicotioo)

(o ttdched desu iptive d ocu ment)

(co m p I ete otto ch ed wo tksheet)

( comp lete dft dched wotksheet)

( c o n plete ottd ch ed worksheet)

(if yes, complete attoched wotksheet)

(check to indicate certificotion)

( otto ch d esci ptive d ocu me nt)

(if not, check to indicote certilicotion)

{comp lete dttoched wotks he et)

( co np lete dttdched wo rkshe et)

0.0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Addltionat Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with price Cop Locol Exchonge Carriers

(check to indicote certification)

( complete ottoched wotks heet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote cettiliatioo)

(co mp lete ottoched works he et)

10t09Do13
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Page 12

Name ANDREW TEL CO INC

<020> Program Year 2014

<O3O> Contact Name - Person USAC should contact regarding this data Roxame Hacker

Number _ Number of oerson identified in data line <o3o> 320_448-664L

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<030> loxih@irterstatetelcom

TO 8E COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

crtifY that I am an ofticer ol the reporting carier; my responsibilities ioclude ensuring the accuracy of the annual reporting requirements ror universal seruice support
'eciPlents; and, to the best of my knowledte, the information reported on this form and in any attachments is accurate.

{ame of Reporting Carrier:

i!g!a!!{e of Authorized Officer: Date

,rinted name ofAuthorized officer:

'itle or position ofAuthorized Officer:

'elephone numbel ofAuthorized Officer:

tudy Area Code of Reporting Carrier: Filins Due Date for this form:

under Title 18 of the United States Code, 18 U.S.C. O 1001.

101o9t2013 Page 12



Page 13

<030> Contact Name - Person USAC should contact resardins this data Roxanne ltacker

<035> Contact Number - identified in data line <O3O> 320-848-6641

roxih@i.ntersEatete.l-com. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGTNT IS FTTING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carri€r

lify that (Name of Ag"nt
cerlify that I am an officer ofihe reporting carrier; my responsibililies include ensudng the accuracy of the annual dala rcporling rcquiremenB provided to the authorizcdt; and' to the best of my knowledgo, the reports and data provided to the authorized agent is accumte.

\,lameofReoortinscarrier: ANDREW TEL CO INC

iignatureofAuthorizedOfficer: CERTTFIED oNLINE

,rinted name ofAuthorized officer: JoAnne Gregorich

Titleorposition of Authorized Officer; Geaeral Manager
-elephone number of Authorized Officer: 5 6 3 - 773 -22 13

;tudy Area Code of Reporting Carrier: 35109?

Date: 1,o/09/20a3

Filihs Due Detp f6r

underTitle 18 ofthe United States Code, 18 U.S.C. g 1001.

Certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behatf of Reporting carrier

,asagentforthereportin8caIrier,certifythatlamautho]izedtosubmittheannualreportsfoimiwmle-i""s,pp
he data reported herein based on data previded by the reporting cartier and, to the best of my knowledge, the information .eported herein is accurate.

Name of Reporting Carrier: NREW TEL co INC

Name of Authorized Agent or Employee of Agent: ITCI

;ignatureofAuthorizedAgentorEmployeeof Agent: CERTTFIED oNLINE

'.inted n"." of Arthori."d Agent or Erployee of Agent, no*.t." H.Iti-
fitleorpositionofAuthorizedAgentorEmployeeofAgent Regularory ConsultanE

felephone number of Authorized Agent or Employee of Agent; 3 2 o - 84 8 - G54 1

;tudy Area Code of Reporting Carrier: 3 5 L 0 9 7 Filin! Due Dere fnr

Date: ro/09/2013

18 of the United States Code, 18 U.S.C. S 1001.

10toqt2013
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Page 1 of3

SAC: 351097
State: lowa
Andrew Telephone Company
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

As required by lowa Administrative Rule "799-22.6(476) Standards of Quality of Service", the local
services provided by Andrew Telephone Company are provided under internal company operating
procedures and publically available tariffs which are in compliance with applicable lowa Utility Board
orders and rules including:

22.6lll Service connection. Each local exchange utility .using its facilities to provide service shall
make all reasonable efforts to maintain a five-business-day standard for primary connection service or
within the customer-requested service connection date. All reasonable efforts to maintain the above
standard shall be measured by the following:

a. Eighty-five percent of all customers provided service within five business days of the request or
the customer-requested date, whichever is later. Compliance will be measured based on a three-month
rolling average.

b. Ninety-five percent of all customers provided service within ten business days of the request or
the customer-requested date, whichever is later. Compliance will be measured based on a three-month
rolling average.

c. Ninety-nine percent of all customers provided service within 30 business days of the request or
the customer-requested date, whichever is later. Compliance will be measured based on a three-month
rolling average.

22.6(21 Held orders.
o. During such period of time as a local exchange utility using its facilities to provide service may

not be able to supply primary telephone service to prospective customers within five business days after
the date applicant desires service, the telephone utility shall keep a record, by exchanges, showing the
name and address of each applicant for service, the date of application, the date that service was
requested, and the class of service applied for, together with the reason for the inability to provide new
service to the applicant.

b. When, because of a shortage of facilities, a utility is unable to supply primary telephone service
on the date requested by applicants, first priority shall be given to furnishing those services which are
essential to public health and safety. ln cases of prolonged shortage or other emergency, the board may
require establishment of a priority plan, subject to its approval for clearing held orders, and may request
periodic reports concerning the progress being made.

c. When the local exchange utility using its facilities to provide service fails to provide primary local
exchange service to any customer requesting service within 15 business days, the local exchange utility
shall provide the customer with an alternative form of service until primary local exchange service can
be provided. The alternative form of service provided shall be wireless telephone service unless the
customer agrees otherwise.

d. lf an alternative form of primary service is provided, the local exchange utility is authorized to
charge the customer the regular rates (if applicable) for the alternative primary service ordered, if such
rates are less than the regulated rate for primary local exchange service. Otherwise, the customer will
be charged the regulated rate for primary local exchange service. Where an alternative form of service
is impossible to provide, the facilities-based local exchange utility shall waive all usual installation
charges and, once primary local exchange service is provided, shall credit the customer's account in an
amount equal to the pro-rata monthly primary local exchange charge for each day service was not
provided.
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22.6131 Service interruption.
o. Each telephone utility using its facilities to provide primary service shall make all reasonable

efforts to prevent interruptions of service. When interruptions are reported or found by the utility to
occur, the utility shall reestablish service with the shortest possible delay. Priority shall be given to a
residential customer who states that telephone service is essential due to an existing medical
emergency of the customer, a member of the customer's family, or any permanent resident of the
premises where service is rendered. All reasonable efforts shall be measured by the following:

(1) Eighty-five percent of all out-of-service trouble reports cleared within 24 hours. Compliance will
be measured based on a three-month rolling average.

(2) Ninety-five percent of all out-of-service trouble reports cleared within 48 hours. Compliance
will be measured based on a three-month rolling average.

(3) One hundred percent of all out-of-service trouble reports cleared within 72 hours.
( ) The response time for all utilities responsible to test and attempt to correct any interexchange

trunk problem., except a total outage, shall be within 24 hours after the problem is reported. lf the
problem is not corrected within that time, the utility responsible for doing so'shall keep all other
affected telephone utilities advised as to the current status on a daily basis. For a total outage, the
response time shall be immediate;

b. Arrangements shall be made to have adequate personnel and equipment available to receive
and record trouble reports and also to clear trouble of an emergency nature at all times.

c. Calls directed to the published telephone numbers for service repair or the business offices of
the telephone utility shall be acknowledge within 20 seconds for 85 percent of all such calls and within
40 seconds for 100 percent of all such calls.

d. lf a customer's service must be interrupted due to maintenance, the utility shall notify the
affected customer, in advance, if possible. The company shall perform the work to minimize
inconvenience to the customer and strive to avoid interruptions when there is conversation on the line.

e. Each telephone utility shall keep a written record showing all interruptions affecting service in a
major portion of an exchange area for a minimum of six years. This record shall show the date, time,
duration, time cleared and extent and cause of the interruption. This record shall be available to the
board upon request.

f' Whenever a trouble report is received, a record shall be made by the company and if repeated
within a 30-day period by the same customer, the case shall be referred to an individual for permanent
correction.

g. When a customer's service is reported or is found to be out of order, it shall be restored as
promptly as possible.

h. Each local exchange utility using its facilities to provide service shall maintain its network to
reasonably minimize customer trouble reports. The rate of customer trouble reports on the company
side of the demarcation point will not exceed four per 100 access lines per month per wire center.

i. When a subscriber's service is interrupted and remains out of service for more than 24
consecutive hours after being reported to the local exchange company or being found by the company
to be out of order, whichever occurs first, the company shall make appropriate adjustments to the
subscriber's account. This rule does not apply if the outage occurs as a result of:
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(1) A negligent or willful act on the part of the subscriber;
(2) A malfunction of subscriber-owned telephone equipment;
(3) Disasters or acts of God; or
( ) The inability of the company to gain access to the subscriber's premises.

The adjustment, either a direct payment or a bill credit, shall be the proportionate part of the monthly
charges for all services and facilities rendered inoperative during the interruption. The adjustment shall
begin with the hour of the report or discovery of the interruption. Adjustments not in dispute shall be
rendered within two billing periods after the billing period in which the interruption occurred.

2.6141 Repoir - missed oppointments. When a utility makes an appointment for installation or
repair within a given range of time, and misses that appointment by over an hour, the customer will
receive one month's primary local service free of charge. This is applicable to each missed appointment.

2.6(51 Emergencyoperotion.
o. Each telephone utility shall make reasonable provisions to meet emergencies resulting from

failures of power service, climate control, sudden and prolonged increases in traffic, illness of operators,
or from fire, explosion, water, storm, or acts of God, and each telephone utility shall inform affected
employees, at regular intervals not to exceed one year, of procedures to be followed in the event of
emergency in order to prevent or mitigate interruption or impairment of telephone service.

b- All central offices shall have adequate provision for emergency power. Each central office shall
contain a minimum of two hours of battery reserve. For offices without permanently installed
emergency power facilities, there shall be access to a mobile power unit with enough capacity to carry
the load which can be delivered on reasonably short notice and which can be readily connected.

c. An auxiliary power unit shall be permanently installed in all toll centers and at all exchanges
exceeding 4,000 access lines.

d. Each local exchange utility shall maintain and make available for board inspection, its current
plans for emergency operations, including the names and telephone numbers of the local exchange
utility's disaster services coordinator and alternates.

2.6(6) Businessoffices.
o. Each local exchange utility shall have one or more business offices or customer service centers

staffed to provide customer access in person or by telephone to qualified personnel, including
supervisory personnel where warranted, to provide information relating to services and rates, accept
and process applications for service, explain charges on customer's bills, adjust charges made in error,
and, generally, to act as representatives of the local exchange utility. lf one business office serves
several exchanges, toll-free calling from those exchanges to that office shall be provided.

b. Upon the closing of any local exchange utility's public business office, the company must provide
to the board, in writing, at least 30 days prior to the closing of the office the following information:

(1) The exchange(s) and communities affected by the closing;
(2) The date of the closing;
(3) A listing of other methods and facility locations available for payment of subscriber's bills in the

affected exchanges; and
(4) A listing of other methods and locations available for obtaining public business office services.
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Andrew Telephone Company pursuant to lowa Administrative Rule "Lgg-22.6(S)a-d Emergency
Operation" has:

o Established reasonable provisions to meet emergencies resulting from failures of power
service, climate control, sudden and prolonged increases in traffic, illness of operators
or from fire, explosion, water, storm, or acts of God including provisions for emergency
power that meet or exceed the rule requirement to provide:

o A minimum of two hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 4,000lines.
o Mobile power units that can be delivered on short notice and which can be

readily connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable
rerouting of traffic around damaged facilities and the deployment of emergency power
in the event of emergency in order to prevent or mitigate interruption or impairment of
telecommunications service.

Has current plan available of emergency operations for board inspection and the plan
contains:

o Names and telephone numbers of the telephone company's disaster service
coordinator a nd alternates.
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r Andrew Telephone Company, lnc.'s Lifeline service offerings are listed in their Local Service Tariff
Part V, Sheet 1.C.3 and Part Vl, Sheet 71 (attached). The Local Service Tariff is on file with the lowa
Utility Board.

o All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.

Andrew Telephone Company, lnc. does adhere to all Federal Lifeline eligibility rules and regulations as well
as lowa Administrative Code 'L99-39.3 . Low-income connection assistance program and low-income
Lifeline assistance" which states:

199-39.3(476) Low-income connection assistance program (tink-Up) and low-income tifeline assistance.
39.3(1) Filing of tariffs or inclusion of offer in contracts.
o. Eligible telecommunications carriers that file tariffs with the board shall include in their tariffs

provisions offering low-income connection assistance (Link-Up) and low-income Lifeline assistance rates to
qualified applicants for single-party service, voice grade access to the public switched network, DTMF (Dual
Tone Multi-Frequency) or its functional digital equivalent, access to emergency services, access to operator
services, access to interexchange service, and access to directory assistance. ln addition, toll limitation shall
be included in this service offering without charge to the Lifeline customer.

b. Eligible carriers that do not file tariffs with the board shall include the Link-Up and Lifeline offerings
in their agreements to provide service to customers. These eligible carriers shall file with the board copies
of their current customer service agreements.

39.3(2) Rotes.

o. Link'Up connection ossistonce rates. The reduced rates shall include all state-tariffed connection
charges for installing basic residential service except security deposits. The eligible carrier shall offer to
qualified applicants either or both of the following:

(1) A reduction of 50 percent of all connection charges or S30, whichever is less, and
(2) A deferred payment schedule of equal payments of the charges of up to $200 assessed for

commencing service. The consumer does not pay interest on the deferred charges. The deferral period
shall not exceed one year.

(3) The consumer shall receive the benefit of the Link-Up program for a second or subsequent time
only for a principal place of residence with an address different from the residence address at which Link-
Up assistance was provided previously.

b. Lifeline ossistonce rotes. The rates charged to qualified applicants shall reflect the following:
(1) Eligible carriers that do not charge federal end-user common line charges or equivalent federal

charges must apply the federal baseline Lifeline support to waive the Lifeline consumer's federal end-user
common line charges.

(2) Eligible carriers that do not charge federal end-user common line charges or equivalent federal
charges must apply the federal baseline Lifeline support amount to reduce the Lifeline consumer's lowest
tariffed residential rate.

(3) Qualified applicants shall have their monthly local exchange service rate reduced by the federal
support of 5l-.75, in addition to the baseline federal support used either to waive the Lifeline consumer's
federal end-user common line charges, or to reduce the Lifeline consumer's residential rate.
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( ) Eligible carriers may not collect a service deposit in order to initiate Lifeline service, if the qualified
applicant voluntarily elects toll blocking where available.

39.3(3) Quolified applicants. To be eligible for Lifeline or Link-Up assistance, an applicant must either
have income that is at or below 1-35 percent of the Federal Poverty Guidelines or participate in one of the
following programs:

o. Medicaid (e.g., Title XIX/Medical, State Supplemental Assistance);
b. Food stamps;
c. SupplementalSecurity Income;
d. Federal Public Housing Assistance Section 8;
e. Low-income Home Energy Assistance program;

f. Temporary Assistance to Needy Families;
g. National School Lunch Program's free lunch program.
39.3(4) Certificotion The certification of eligibility for Lifeline or Link-Up rate assistance shall be upon a

form as set forth below. The form shall be supplied to the applicant by the eligible carrier.

LINK-UP AND LIFELINE RATE ASSISTANCE CERTIFICATION

Name

Address
ssN

zipCity State
Phone Number where you may be reached or receive messages ( )

Please answer the following questions (indicote by check mark):
L. By filling out this application I (the applicant) request:

Low-income telephone connection assistance (Line-Up) and/or
Low-income telephone Lifeline assistance.

2. Have you received Link-Up assistance at the above address in the past?
Yes

No

lf the answer is "yes", you are not eligible for Link-tJp assistonce.
3. Are you participating in any of the following programs?

Medicaid (e.g., Title XIX/Medical, State Supplemental Assistance)
Food stamps
Supplemental Security lncome
Federal Public Housing Assistance Section 8
Low-income Home Energy Assistance program

Temporary Assistance to Needy Families
National School Lunch Program's free lunch program

4. ls your income at or below 135 percent of the Federal poverty Guidelines?
yes

No
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I understand completion of this application does not constitute immediate acceptance into these
programs. I agree to notify the telecommunications carrier if I cease to participate in any of the public
assistance programs I checked above or if my income becomes greater than 135 percent of the Federal
Poverty Guidelines.

I certify under penalty of perjury the above information is true. I have read the information on this
application and understand I must meet the above qualifications to receive assistance from these
programs.

SIGNATURE DATE

39.3(5) Dota collection. Eligible carriers shall keep records of the number of subscribers receiving Link-

Up and Lifeline assistance. Each eligible carrier must keep accurate records of the revenues it forgoes in

providing Lifeline and Link-Up. The board requires that the carrier file information with the federal
administrator demonstrating the carrier's Lifeline and Link-Up plans meet the federal criteria, indicating the
number of qualifying low-income consumers, and stating there are no state contributions.

ln addition, eligible carriers shall mail each year to Lifeline and Link-Up subscribers the verification form
set out below (or another form that requests the same information), in a sample size consistent with the
formulas and table sqt forth in Appendix J of ln the Matter of Lifeline and Link-Up, Report and Order and

Further Notice of Proposed rulemaking, WC Docket No. 03-109, Release No. 04-87, 199 FCC Rcd 8302 (April
29, 2004l,. Subscribers who receive the verification form should be selected at random. Eligible carriers
shall then verify on their annual report that they have performed the required verification.

LINK-UP AND LIFELINE RATE ASSISTANCE VERIFICATION

Failure to return this verification within 30 days may cause you to no longer be eligible for this subsidy.

Name

Address

SSN

zipCity State

I am currently receiving low-income monthly telephone bill assistance (Lifeline) at the following:

Phone Number:

Address:

I am currently participating in the following program(s):

Medicaid (e.g., Title XIX/Medical, State Supplemental Assistance);
Food stamps;

Supplemental Security lncome;
Federal Public Housing Assistance Section 8;

Low-income Home Energy Assistance Program;
Temporary Assistance to Needy Families;
National School Lunch Program's free lunch program; or
My income is at or below L35 percent of the Federal Poverty Guidelines.
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I agree to notify the telecommunications carrier if I cease to participate in any
program I checked above or if my income becomes greater than 135 percent
Guidelines.

I certify under penalty of perjury the above information is true.
application and understand I must meet the above qualifications
programs.

SIGNATURE

I have read
to receive

of the public assistance

of the Federal Poverty

the information on this
assistance from these

DATE

39.3(6) Custo m e r notifi cotio n.

o. Eligible carriers shall inform all persons ordering new or transferring existing residential service of
the Link-Up and Lifeline assistance programs and shall inquire whether the customer wants to have further
information concerning the programs provided, unless it is apparent that the customer would not be
eligible.

b. The eligible carrier shall provide informational brochures and application forms to the county
offices of the lowa department of human services, division of community services for the counties served,
to the area agency on aging, and to the community action offices of the department of human rights for the
region served. ln counties or regions served by more than one eligible carrier, the carriers are encouraged
to cooperate in providing the brochures and forms jointly.

c. The eligible carriers shall pursue media coverage of the Link-Up and Lifeline assistance programs.
This may include advertising where appropriate.
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Sheet No. 71
Sheet No.

SERVICE CHARGES

A. LIFELINE ASSISTANCE

The Federal Lifeline Assistance Program is a plan which assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The assistance
!Pnl1e_s tor a single telephone line at the applicant's principal place of residence.
Qualified applicants shall have their monthly local exchange service'rate reduced by the
federal support amount defined in 47 CFR 54.403.

Eligibility Requirements
To be eligible for assistance, an applicant must provide documentation showing the
applicant (1) meets income-based criterion curently defined as at or below 135 percent
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following
programs as defined bV 47 CFR 54.409:

Medicaid (e.9. Title XlXMedical, state supplemental assistance)
Supplemental N utrition Assistance Progra m (SNAP)
Supplemental Security lncome (SSl)
Federal public housing assistance
Low-lncome Home Energy Assistance program (LHEAP)
Temporary Assistance for Needy Families program (TANF)
National School Lunch Program

The Lifeline customer is responsible for notifoing the Company if the customer ceases to
participate in any of the public assistance programs listed above.

A Lifeline customer may only receive assistance from one wireline or one wireless
telephone provider per household.

Appl ication for Assistance
An applicant shall request telephone assistance through completion of a certification form
provided by the Company as governedby 47 CFR 54.410.

4. Rates
The Lifeline customer will receive a monthly credit toward their local exchange
service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to
reduce the Lifeline customer's rate.

Toll blocking shall be included with this service offering withiut charge. No service
deposit would be required if applicant voluntarily elects toll blocking witn tfre initiation
of Lifeline Service.

EFFECTIVE: June 1.2013
Date

1.

2.

a.
b.
c.
d.
e.
f.
g.

b.

ISSUED: May 1 .2013

Address
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