
*.ACE
Comdudl(ltlon3 C?oult

DOCKET FLE COPY ORIGINAL

ReceNed 
&\nspected

oet 24 2013

FCC Mail Room

REDACTED FOR PUBLIC INSPECTON

October 27,2013

BY HAND

Ms. Marlene H. Dortch
Office of the Secretary

Federal Communications Commission

445 n6 Street. S'\ilU

Room TW-A375
\Tashington, DC 20554

Re: \7C Docket No. 1090: Form 481 - Annual Reporting Requirements for Hlglr'Cost and Low

Income Recipients

Pursuant to Section 54.313 arrd 54.472 of the Federal Communications Commission's rules,

enclosed is the Form 481 Annual Reporting Requirements and Certifications for Ace Telephone

Company of Michigan, Inc., whose Study Area Codes are 31070 4, 3t0777 ,310669 and 310692.

Ace Telephone Company of Michigan, Inc. is a state-designated ETC, and as such, is submitting to

the Commission information from FCC Form 481.

This filing contains public information.

A separate "trade secret" filing pursuant to 47 C.F.R. 50.459 - Requests that materials or

information submitted to the Commission be withheld from public inspection was also made.

Should you have any questions, please contact me via e-mail at csweet@acecomgroup.com or by

phone at507/8966211.

Sincerely,

Nc. ar-c-opi*a @u-Atl-
List ABCI}E

207 East Cedar - P.O. Box 360 - Houston Minnesota 55943-0360
Telephone (507)896-3192 F ax (507)896'2149

Enclosures
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FCC Form 481 - Carrier Annual Reportlng
;Cglormlt8l
OMB Cond t{o 3OlGO0t6/Ori8 coild rb, ,060{a1!
Ioly2clt .. .

ACE TEL

<020> 20).4

<030> Contact Name: Person USAC should contact Cynthla Sweet
with data

<035> Contact Telephone Numberi ..
n,,o& biirfJp"i"'r,'iiiitified in data line <o3o> 

so78e5521r 
OOm

<039> Contact Email Address: caweetoacecomgloup. com

013

Email of identified in

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<500>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality tmprovement Reporting

Outage Reporting {voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

lZn.- .tteck box if no outages to reporr

{Mplete ofr d.hc d wotkhd)

( c w pl ae fr o ch ed w o*s h et)

( attoch d 6 cd pdve d o c u m e nt)

( atto t h d a q lptlw d M e n t)

(.heck to lhdlcdte certficoiloh)

ldft s ch ed d es c,iptive d ocu me nt)

{check to lndkst. cefiticctioo)

loatdch ed d es cdpttu e d ocument)

{ c oh g let e ott a.he d w o t* t h e et )

{. M pl et e ffi o ch e d wo*s h @t)

{ c@pl et e dt t o. he d w grl<s h e* )
(U W, cmplete oftqched wotksheet)

lcheck to hdicote certi[icatlon)

ldndch d6 criptive docwent)

(if not, *et* to indicde cenili@tion)

( cmplet stto che d wdks heet)

I wplete atto ched sqksheet)

-E

l_l_L- 1 I

r---Tilwfi

o

Number of Complaints per 1,000 cqstomers (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance
310 7o4ni51 0

Functionality in Emergency Situations
310'704mi610

Company Price Offerings (voice)

company Price Offerings (broadband)

Operating Companies and Affiliates^ A
Tribal Land offerings (y/N)? (J (9
Voice Services Rate Comparability

TerrestrialBackhaut(y/N)? O O
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Prcceed to price Cap Additional Documentation Workheet
lncluding Rate'of-Return coffiers alfrtiated with price cap Local Exchonge corrlers

{chq* to indtcate dili@a:bn)

k@plete fr dched wdkthut)

Rate of Return Caniers, proceed to ROR Additlonal Documentation Worksheet

lchc.k to thfrcde .ettif@tion)

(Mplete ffi oched wot*thdl

lofrtu2013
Page I
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Page X2

FCC Form 481
OMB Control No. 3060-O986IOMB control No.

31 070{
Area code

ACE TEL OF MICHIGAN

2014

<030> Contact Name - Persn US,qC should conlact cgardirE this data L'yntbia sweet

<035> contact - Number of llne <o3o> 5078956211

Emall Address - Emall Address of oerson tdentitied tn

TO BE COMPI"ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING AN'{UAL REPORTING ON ITS OWN BEHALF:

Certilication of Offker as to the Accuracy ot the Data Reported for the Annual Reporting for cAF or Ll Recipients

certlfy that I am an offls of the reporting c.rls; my responslbtlttle ltrdude ensurlnt the accuracy of the annual reponlnt requlrem$ts lor u"hr;;;;;;;;
edpi€ntsi and, to the best of my knowledF, the lrformation rcported on thh ftrm and ln any attachmsts is ecurate.

lameofReportin8carrier: AcE rEL op ilrCllrcAr

iigmtureofAuthorizedofficer: CERTTFTED oNLTNE
1o /o{,/

,rinted nare ofAuthsired officer: Todd Roesl-er

'itle or position ofAuthorized Officer: cBo

-elephone 
number of Authorized O'ffi cer: 507 89662 92

;tudy Area Code of Remrtim carrier: 3107o4
Fiting Due Date for this form: 70 / L5 / 2013

Persons willfully makinS fil* statem€nt5 on this form an be punished by fme or forfefture under the crmmuni€tions Act of 1934, 47 U.S.C. Sg 502, 503(b), orllre or imprisohhent
unde. Tltle 18 ofthe Untted States Code, 18 U.S.C. g 1001,

loto4t2013 PaeE 12



Page 13

FCC Form 481
OMB control No. 306G,O9AO/OMB Conrrot No. 305S0919
July 2013

<o1o> studvArea code 310?04

<015> StudvAreaName Acg TEL OF MTCHIGN

Cynthla Sseet

<035> ContactTelephoneNumber-Numberofpersonldentlfledlndatallne<O3o> 50?895G211

Conta.t EmailAddres - of Derson identified

TO BE COMPTETED BYTHE REPORTING CARRIE& IF AN A6ENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to AuthorLe an Agent to File Annual Reports for cAF or Ll Recipients on Behalf o, Raportint carrier
lfy fiat (Name of Agent)
c$t|fyihatlman;fflc@es8UrIngtt!e*curacyoflhe6nnualdat,arepo'tn9Iequtrm.nbp'flldcdtoiheaUthtrlzed
i; and, lo ths bsst of my knowl€d96, tte roports and data provlded to the authorlzed {eat ts accurito.

{ama of Resrtinr Cerrls:

;iSMture of Authorized Otficer:
,rinted name of Authorized Officer:
'itle o, position of Authorized Offier:
'elephone number of Authorized Offier:

ElCy!trea Code of Reporting Crrrler: slfihs n! F D.r. rAr st. r**.

Date;

PersffiwillfullymakinstalsstatementsonthistormcanbepunishedbyfineorforfeitureunderthecommunietionsAdotlg34 47u.s,c5!502,503(bl,orffneorihprisnhlnt
under Title 18 ofthe United States Code, 18 U.S.c' S 1OOt.

certification o, Agent Authorlzed to File Annual Reports for cAF or U Recipients on Behalf of Reporting carrier

,0satentfordreIepo]tln8caiiler,certtfythatlamauthdizedtosubmltthea'ruat'"no
he data Teported ttereln based on data provld€d by th€ reporttnt crrls; and, to the best of my knowledge, the informafion reported hseln Is accurate.

{ame ofAuthorized Arent or Emolovee of Acdnt:

;i8nature of Authorired ARent or Emolovee ofAeent:
,rinted name ofAuthorized Arent or EmDlovee ofAcent:
'itle or position ofAuthorized Aaent or Emolovee ofAeeht

llqrhone number ofAuthorized Agent or EmDlryee ofArent:
itudY 4!9a Code of Reporting Ca rrieri Fflifio DIa na+a hr ,h,. r^,^.

Dat€r

18 ofthe United States Code, 18 U.S.C S 1001,

l0mi[]|2013
Page 13



Attachments
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Page 1

FC€ Form 481 : Carrler Annuaf Reportlng
fccForm4il .

oMB Cirtrlol ilp, :Xr0;0085i/oMB control No. ff)tt0,o819

rulyiol3,Form

<010> Stu{yArea Code

<015> Study Area t\,laqe
Ace lelepbone Co. o! MI, IDc. {O1d MiEE.ioB)

<020> Program Year 2 014

<030> Contact Name: Person USACshould contact Cynthia Sweet

<035> Contact Te,ephone Number: 5074966277
of the identified in data line <030>

<039> Contact Email Address: caweetoacecqlgroup. com
identified in data line <030>

s4.313, I sA22
r c.ompletbn l Complaton

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Service Quality lmprovement Reporting

Outage Reponing {voice}

( cmpl cte dttdched wqksh d)

( cmplae oft dched wdkhed)

(chek buwha amolete)r-:iffi

-Number of Complaints per 1,000 customers (voice)

Fixed E;------l

Number of Complaints per 1,000 customers (broadband)

Mobile

r-ril--7n
r-----Esffi

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 310??Tnisro
<600> Functionality in Emergency Situations
<510> 3107??mi610

<700> Company Price Offerings (voice)

<710> Company Price Offerings {broadband}
<800> OperatingCompaniesandAffiliates_r r4
<900> Tribal Land Offerlngs (Y/Nl? \J t9

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N), O O
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to i n dl cote cen lfletlon)

( o tto ch ed dq.t iptive d ocu nent)

( che ck to io dl c ate cfr ilico tio n)

(dtto.hed dd crlptive d ocudert)

{ cotuplete attoche d wqks heet)

{ complete qttdched w6ldhet)
( cwplete dtaa ched wor*sheet)

(f y4, cMplete attdched wdkheet)

(.he* to lndicde *frtiqtion)
(dtldch d6 ctiptive docutu ent)

(il not, check to indlcote certilicdtlon)

( com p lete otl d ched wdksheet)

{.tupld e oft d ched wo*sheet)

EE[.- .neck box if no outages to report

unTurnueo iervrce Heques$ {vorce, iT- i
Detail on Attempts (voice) I I kndch dnctplyedomaht)

Unfulfilled Service Requests (broadband)

Detail on Attemptg (broadband) l-J @ttoch d*ctiptive durmedt)

<2000>

<2005>

<3000>

<3005>

Pric€ Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet
lndudtng Rdte-of-Retwn Aliets olfrlioted with prlce Cap Locol Exchange Carriers

(.lpck to indicfre cfrilEotion)

(ffiplete frorw sqkh#)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check lo indi.ote certtfi@tiool

(c qplete fr o ched wdkheet)

lo/0i$2013
?age 7



N
o
OD
6
c

oq

a

!a
E
U
E
I
o
!ocuo

o
o
Eo
2

6
h

e
6,
I

e!fr^Z gi
r*.ry'S S:.otsg FgEG'* o 5?':
_q o ! s:x'.:
:;i gHE
;Ee ;*ff
: E f ;: Eo!gr-+q0
I ii sH x
Ib E- rI is3!.t 8;X8
Ef;! g5E 

E:.8; Ei5:
* sE ;E ;8'-=:=ENO
i-lo5xftso

iEI- EEsE
i$Ef,gEE
tI*A!gE€E;:F *Et eg:EE:EEE
E E} E € AE r

A
T
dv

o

D

E
6
o

d

:
o

o

o
a
o
a

H
o
d

t9)c.=
oO+iEg
s >E
o 9P
...i66 EE 6o'-.:E* >-r o E
X.= c > u
-oAij jt a, c
E6-. E .9Eg8 #6 $9 P= S ) otg-E ht !,-:€Es EEcHEE
s IEr $3 + i s 

EE: b F 6 3 s s g 
E"3;=EE g;EE,*

; o: F -'i 1:' '
E E:g E E i l E i
rEsi EESEE:E
E 

gE g g; E E E E€
;EHi grgggEt
E g s* s f g 5 5 s*
-E*58 s'EeEBi!A d s o z G. f - I d-L

o
E

E5
o

ln
o

rr
F

@o

o
o

 NAAA d!fo@r&
dddddd
ddddddVVVVVV

o
E

].
lo
l3
ls

G.l (n
(Jl6
Hlp
"8lE
EI;ol E.tl6
EIH
Elsul fiElo
El>
Eleul-'Flout>

gl; t
EIe I
>l 5.?
EIe 3
ol: !trld -Q6l;.E
:lE =.
f I il N
9J5 a
fle I
^l A
HIH
dIH"l"l

N
o
u0
@
d

O!

cOo
d(o

cjz
E

oI

=o
o
oo
CIlo
ooom
ciz

60$ts
cc
58uEo,J<
H5

00
tr

',E
Lo
tLou
co
C
o,
o
c
E

{o:t
d
0,
li
o,ll
tl
C'



6

?

o
E
!

F

o
0
I

g

g

c

z

E

dd
o

o
U
o
do!a
o
o
H

6
o
I
@o

c,z
6

o
6
o
6
B

Io
Io
riz

so{ts
E Eo
osor6N
us>
dol

ao
Ea
Uc
t
ooo&
OFUEg8
5g
tf=Ja9ls38
6sE8



IE
IG
Itf
lo
t6
lctoto
la

io
E
!

i
T
E
o
o
a

a
g

a
PgP

6i;s
"83
oHMJ

.EEUEg0.gp
Ee
-o
EF
-o

$o'a !9
E6

oo
FN



@
d

o

p,
o
o
o

a

!
o

N

F

o
o
o

o
!
@

g
E
U

E

o

oE

do

=o
9

o

o
E

o
F
o

o
&o
d
3

o'z
6
q
oU
6:o
oso
6
6
oo
ci'

-z@6
CC
=oOUUdU<
H6



@
0so

0't
a
U
oo
!
E
o
o
c
oo
Eo
l,

oc
5cuc
oo

0
N

E

b
A

E

o

i

oa

o
Ro
oh

E
o

o

o

o
g

U

E
b

:e

o

E

6
U

o
q

o
ts

4

6
6
A
@

m

oz
E
Eo
IJ
!o
E

@
6
o
6
Go.o
o

4z
$E
troOU
1oU=ro



r\
a)
ooo
o.

N

olt.C
F
csioE
@La aE€ HE
@-.r6U'=t.- d tr .:fEE E g frt-

''!@sE c (u x ..s= : .E E.A;
EE".rfrg"ixg
-.P.E-gI.E{di==9e=>E.r=-$E
E E 6 

= 3 E PE E fi6>o=6'bEEt,-
,=E-Ei;A?gns:EE:35.9EF6tsFx:t*==iEs8E:EE'E'E-":=E_6 OJEJTU()F
E:.9.cs.c.EEEcwt>uueuuDh E E'= E';'= E'=
oc:10r0roJolooo\q9qgguo
96scgErEcru!'{=Go6ooc
!t :lJl tr.ELCLCLO.O.g HeEEEEEE4-(J(JUU(J(J

AAAAAAAAAdN.nlt|Jt\ONoOOtN6INNNNCiNNor o) ot c| ct or ot ol (')vvvvvvvvv

EBafiSE
^-E-ozal-
qi€ oo' -s>E!
:ie<
EEEUo= -'O. 3,H.8*.9 90'E.E,a ii e c^

S EEEq
SoiO!,co EUE;'; E-paS
U-ePi
EXtri:o
^4," E.!60H Ft E otr gTEE
e{r.iiEXE IEoEE EE q 3oq^.yc

,B gg; 
E

=E i€ s g
F=OO-u

o
N(n

qJ

ao
LJFU
E
.9

=o

ll
E
s
63
F

c>
(D

vO92-
7)n2q;

o
q

o
b
6
U
o
o
6

i

o
o
(u
c
=E
G
a,
.c
!,o
E
op

o
0)

!E

o
mo
a)
C

G
I
E

!

I
c
U

G
o
I'

OJlt
E
z

.cI
E
fz

uo
c
a
!,
o

U

o
E
oZ
o
6
coU

N
0)
n0o
6- dl

co
Io
6('
m.

o

o

o
L)
c0

=o
{o6
<ho
d
16om
o.2

SE
EEEOOUIao
L.,<
H5

t!c

o.o..,EtsE
rri 'O.tt ra.

!.E
;ll!E
_LO



oo
o
ODoA

o

6

o
Yq
0

o
oo
o
0
0

'

u
ri 3.
mJ.^fi $H9+ tENd

=r) otenle? bES
tiJ EEo,@=6G^
-o:90jiE; gi EE= r=5iia. g5e
E CI [E A
o c P.ts8CB E>;
EE Ed;
.=u.!g@9Clqi^yES EEse, eE3xtsxE-P.s P;-Ei:- E 3:t>,.cL.=v>90+

vq--E'B E: !
.c,_o €6Evov-Ct6
ocoE0
4ct06LEE E9E
o- o aLs =

 Ac) c,Nfn
Hd
ddvv

o
rno
o
=o
61'

!to
.F
c
o)
E'

o

c,
Et,

=o
Eu

o
E'!,

o
EU
g
6
co(J

^]('rl
mloi

r

o
o!

c
U

ofno
o
=6
o:o

;
0,

Eo

=

o
4'
.o
E

z
o5
E

z
og
oso
{J
oF
o
G
cot,

r}(no

Uo
cog

=o.c
(.)

tro
oe
(u

E
Gz
o
G
cou

crl(nl
ol

ci2Fl-
6(,sf!

E EPou6* to(\(,s>.
H 6E

!oc
toc
tUE
t
€.Jg
G
!a
EE
E.E9cEOgE
o9z6
=(JEeE8



Or
0',m
G

d

E
o

:
d

o

Y
aa
o
o
o
q
3

I

1f
+
c
U
Efoo
1f
E
atso
G

G

o
qJ

E
6z6mo

o

=G
o!

;o
l=

o
.;
o
AJq
o

o
E
E]
1l
6l
EIUI
,l

BI
I l-ro lR

lolmlo
lo
l.Et-t6

G
?,
.=
E(u
F
Eop
c
o
oalslot
ulot5t
EI
=l
r=l
OInl
EI
5lzl

o
G
E
.2s
na

=
o!!g
U6
co0

=5os
(Jl
<totrl
clol
ol
?l
ol
EI
6lzl

oo

E
otl
A
o
!o
E
o

uoq
o
3

d
U

o
!

ts

Io
EoU

tJ)
6o

r l3
i l$
,! I3

G
ct
U

I
&o
o
€,
g

ll
G

@q

o
o

o
oo
6su
6co
I,t

rY)
a{
c{

E
g
4
tu

o
o
CL

o
:E'
o!'5
o
o
OJ

'7

o
L
0,

EJc
o

o
*o
(uo

N
N
6t

4FF-

a)
.=
Io

=.9
-o
f
o-
o
x

=

o
f{
N
d

E
Lfouc,9

+ E iEE E f E
io.=OEE T EiE$3H E*F6i P > !..tY

EE6$ :;
F.= I L E-5Itoi..:rut
;;3Ha E$

E#EEi iEaEEF= P*IEf s; €:
frg.5Ed si
€EgEE 5E
+E#*q E;'
BeE$E €-
Es6<5t o om 6

A
N
N
V

g
A.
0)

=0,

=
o
CL
tu
C'F
{u
.g
o

o
c
.g
.g!,coU
od

E
LoF

o
a.t

oo
g
o(J

O'
ano

ol9€1 tr
oloul2

ooo
oN(f

og

u,
Ho

o
d
<)

or
{u
h0o
6-

o)rl
00o
o
u,om
j

z
E
o(J
@
Eo
rI,
ooolI(f,
tl'om
c;
z.r-{ 
-€oo$!

trc
E8rdt

HE

l6
lo
IE
lo
to
g
oc:=o

o

o
€co
TJ
!
t
l!
5
E
!,

o
C'N


