
REDACTED - FOR PI]BLIC INSPECTION

7852 Walker Dive, Suite 200
Greenbelt, Matyland 20770
phone: 301 -459-7590, fax: 301 -577-5575
intemet: www jsitel.com, e-mail : jsi@isitel.com

October 8,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
, Federal Communications Commission
I Office of the Secretary

' 445l2th Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of North Dakota Telephone Company
Study Area Code 381447

Echelon Building il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curue, Eagan, MN 55121 Bldg. B-3, Suite 200, Ailanta, GA 30328
phone: 512-3384473, fax: 512-3464822 phone:651-452-2660, fax:651-452-1909 phone:77&569-2105, fax:77G,410-160a

mcKEr FrE 00py oRtcNAdcctFTED/fi LE 0

oer 2 5 l0t3
Federal hmmunlii.i.u:t,:, Commission

0ffice of tlie Secretary

Dear Ms. Dortch:

On behalf of North Dakota Telephone Company'North Dakota", JSI files the attached

confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r North Dakota seeks

confidential treatment under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&$l*t-tt
John Kuykendall
JSI Vice President
301-459-7590
j kuvkendall@j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies recd
List ABCT)H

t 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al.,WC Docket No. 10-90 et al.,Protective Order, DA l2-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(f)(2).

g7 South Oakview Lane
Bountiful, UT 84010
phone: 801 -2944576, fax: E01 -294-51 24
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<020> Program Year 2014 
Ordrrrl E'*,.,i*nig;i;,jn:' inmmlssiOn

<O3O> ContactName: personusAcshouldcontact sha@a senser OfiiCeOltlieSeCfetafy
with ouestions about this data

<035> Contact Telephone Number: '7016626428
Number ot the person identitied in data llne <030>

<o1s> studyArea Name NoR,lr DArorA rEL co tltil 2 $ 'd01

<039> Contact Email Address: shamaE@ndte1 . com
Email otthe oerson identified in data line <030>

<100> Service Quality lmprovement Reporting

<200>

<210>

<410>

<420>

<440>

<450>

Outage Reporting (voice)

( com plete dtdche d wo*she et)

( co mplete ottoche d wo*s heet )

(check box when complete)_Mffi
EJll-'t-l

F-IW

llTffiffiretr-]ffi
[-/-T .rll

1 ] @ttochdescriptivedocument)tt
I | @tuch desoiptive document)'-'

Fixed

Mobile

Fixed

Mobile

0.0

<430> Number of Complaints per 1,000

! / ll<- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 38144?nds1o

<600> Functionality in Emergency Situations
<610> 381447nd610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ /,\
<9OO> Tribal Land Offerings (Y/N)? (!J (J
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indi@te @rtili@tion)

( dftoched des criptive docu ment)

(check to indicote ceftificotion)

( dftdched d$ctiptive docu ment)

(complete ottoched wotks h eet )

( compl ete dft dche d wo*s h eet)

( @fr plete ottoc hed wo*s heet )

(iJ yes, complete ottoched wo*sheet)

(check to indicdte cettiJicdtion)

(ottoch d escri ptive d ocume nt )

(iI not, check to indicdte certificotion)

( co mplete o ttoche d wot*s he et)

(complete dttdche d wo*s heet )

00

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rote-of-Return Carriers alfilioted with Price Cop Locol Exchonge Corriers
(check to indicote certiJi@tion)

( complete ottoched wo*she et)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote ceftilicotion)

(complete ottoc hed wo*s h eet)

1010712013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page L2

34L441
studv Area Code

<015> studv Area Name NORH DMor'a rEL co

<020> Procram Year 20!4

<O3O> contact Name - Person USAC should contact regardins this data shama senger

<035> contact Telephone Number - Number of person identified in data line <o3o> 1 0a6626428

<039> Contact Email Address - Email Address of person identified in data line <o3o> shamas@ndEe1 ' com

Certification of Officer as to the Accuracy.of the oata Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting ca;rler; my responsibilites include ensuring the accuracy of the annual reporting requirements for universal seMce support

eclplents; and, to the best of my knowledge, the information reported on this form and in any attachments ls accurate.

lame of Reporting Carrier:

'isnature of Authorized Officer: Date

'rinted name ofAuthorized Officer:

itle or Dosition of Authorized Officer:

of Authorized Officer:

itudv Area Code of Reportins Carrier: Filins Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S,C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

1010712013
Page L2
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Page 13

34t447<O10> StudvArea Code

<015> StudvArea Name NORM DMOTA TEL CO

<O3O> Contact Name - Person UsAc should contact regardins this data shama senger

<o35> cohtactTeleohoneNumber-NumberofDersonidentifiedindataline<o3o> 7076626424

<039> Contact Email Address - Email Address of Dersn identitied in data line <o3o> shamas@ndtel , com

TO BE COMPTTTED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carier

certify tfiat (Name of is aulhorized to submit the infomaton reported on bohalf of the reporting cari6r.

gent; and, to the best ol my knowlGdge, the reports and data provided to the auihorized agent ls accurate.

,lameofAuthorizedAEent: ca6sandra Helme

,lameofReDortinscarrier: NORTH DAKOTA TEIJ CO

;iqnature of Authorized Officer: CERTIFIED ONITINE Oatet L0/07 /20L3
)rinted ofA I Officer: Shama Senger

'itle or oosition of Authorized officer: cFo

?leohone number of Authorized officer: 7 0L' 56 2' L L0 0

;tudv Area Code of Reoortinq Carrier: 38144? Filing Due Date forthis form: 10/15/2 013

Persons willfullv making fals statements on this form can be punished by fine or forfeiture under the communictions Ad of 1934, 47 U.S.c. 9S 502, 503(b), or Iine or imprisonm€nt
under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported hereln based on data provlded by the reporting carrier; and, to the best of my knowledge, the information reported herein is accunte.

Jame of ReDodinE Carrier: NORTI{ DAI(OTA TEL CO

lame of Authori2ed Acent or E ofAeent: CassandraHe]4e

iienatureofAuthorizedApentorEmDloveeof AEent: CERTIFIED ONLINE Date: aA/07 /2Oa3

'rinted nameofAuthorizedAqentorEmoloveeof Agent: Casaandla He)me

itle or Dosition of Authorized Aqent or EmDlovee of AEent Senio, Analyst
'eleohone number of Authorized Acent or EmDlflee of Arent: 3 0 14597590

itudv Area code of ReDortins carrier: 38a447 Filing Due Date for this form: 1,o /L5 / 2013

I 18 ofthe United Sbtes Code, 18 U.S.C. I 1001.

''tol07t20'13

Page 13



REDACTED. FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION
North Dakota Telephone Company - Line 510

North Dakota Telephone Company's Demonstration of Compliance with Applicable

Service Quality Standards and Consumer Protection Rules:

In establishing this certification in its 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for

Wireless Service would satisfu this requiremenf'and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

North Dakota Telephone Company ("Company") hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The

Company is subject to consumer protection obligations under federal law and, to a

limited extent under North Dakota state law as a telecommunications carrier subject to

North Dakota Public Service Commission regulation. These obligations include, but are

not limited to, the following: (1) adherence to state requirements that the Company

complies with consumer protection and service quality standards pursuant to North

Dakota Administrative Code Article 69, including customer requests for lowest price

I Federal-State Joint Board on Universal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Order").
2 Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifl, carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer pivacy." Id. atn.7l.
4 Id. atn.72.



REDACTED - FOR PUBLIC INSPECTION
North Dakota Telephone Company - Line 510

service alternatives (69-09-05-01), discontinuance of telecommunications services (69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing

the protection of customers' privacy.



REDACTED - FOR PUBLIC INSPECTION
North Dakota Telephone Company - Line 610

North Dakota Telephone Company's Demonstration of Abitity to Function in

Emergency Situations

North Dakota Telephone Company ("Company'') hereby certifies that it is able to

function in emergency situations as set forth in $5a.202(a)(2)r andNorth Dakota

Administrative Code 69-09-05-12.The Company's network is designed to remain

functional in emergency situations without an external power source, is able to reroute

traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations as required by Section 5a.202(a)(2). The Company can change call

routing translations as needed to reroute traffic around damaged facilities. Changing call

routing translations will also allow the Company to manage traffic spikes throughout its

network, as emergency sifuations require.

Specifically, each central office building can be supplied with standby generators

and has battery back-up that enables the central office to keep running until power is

restored so long as fuel is available, or until system changes are made to reroute faffic.

The Company's central office can maintain 8 hours, plus or minus 15 percent, of battery

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is

installed or a mobile power source is available which can be delivered and connected

within four hours. The Company has baffery backup at all office locations and in its

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15

percent. Length of run time is determined by the equipment serving the area and the

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffrc spikes resulting from emergency situations."



REDACTED - FOR PUBLIC INSPECTION
North Dakota Telephone Company - Line 610

mrmber of customers working out of the equipment. Generators are installed at twenty-

two of the thirty-one Central Office locations with a mobile power source available at the

other nine Central Office locations within four hours. They will continue to run as long

as the Company has access to fuel. The Company tests the batteries at least once per

year.



REDACTED - FOR PUBLIC INSPECTION
North Dakota Telephone Company - Line 920

ETC Annual Beperting Requirements 47 CFD 5r$.313{a}t9} - ETCs Serving Tribal tands

Sectian 1.: Certifiratio* of Officel

Sections 54.313(aXg) of the rules of the Federal Communications Commission {"FCC'} requires North

Dakota Telephone Company f'NDTC"),5AC381/147, to provide documents and information regarding

discussions that NDTC had with Tribalgovernments located within NOTfs service area. NDTC certifies

that it fsltowed the guidance outlined in the FCC's July 19, 2012 Fublic Notice wherein the FCC issued

guidance on the Tribal government engagement obligation provisions of the Connect America Fund.

l, Dave Dircks, am an officer of NSTC and hereby certify that NDTC is in compliance with the

fCC's Tribal engagement requirements, and the statements made in this report are accurate:

Dave Dlrcks

CE0lGeneral Manaser ,

.-"R -\
(

llztplrc

Sectian 2: Companv and Tribal hfCIrmatiosr

NDTC is a state-designated fTC serving Tribally owned lands in North Dakota. The Tribally owned lands

are in the counties of Benson, Nelson, Eddy and Ramsey and belong to the Spirit Lake Tribe. NDTC

serves approximately 405 square miles of Tribally owned lands and has a population of 4238 according

to the Census 2010 or 10.5 people per square mile.

As of December 31, 2012, NDTC do6 provide volce telephone service that is available to tr00% of the

Spirit Lake Tribal land and presently has 550 residential and 490 business access lines in service on Spirit

Lake Tribal lands, NDTC has the ahility to provide broadband to abaut 98% of the Spirit Lake Reservation

and currently has 373 hroadband cultomers.

NDTC initiated the engagement process outlined in the Further Guldance in 2012, ltlDTC contacted

Tribal leaders on Novernber 29, ?01? about the Tribal engagernent process. The following employees

participated in the Tribal engrgement:

Rodney Hoffmeyer
CustomerlEngineering M anager

NDTC successfully contacted the following individuals:

Monte LeBeau

BIA

Spirit Lake Tribe
816 3rd Ave Fort Totten, ND 58335

Name cf Officcr (Print):

Title:

Signature:

Date:

$hawna Senger
Chief Financial Officer

$onita Moran
rPA
Spirit Lake Tribe
816 3'd Ave Fort Totten, ND 58335
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North Dakota Telephone Company - Line 920

MarshalDeMarce
M15 Director
Spirit Lake Tribe
815 3rd Ave FortTotten, ND 58335

Barbara Jackson

Spirit Lake Tribe SeclTres
Spirit Lake Tribe
816 3rd Ave Fort ?otten, ND 58335

sltsectres@spiritlakenatio n.com

701-765-1223

.tressie tearrunner
Right of Way Agent
Spirit Lake Tribe
8163'dAve FortTotten, NS 58335

SectioB 3: 54,3X3[al(91{i} A ltleeds Asserrment and Deplovrnent PlanninE

NDTC staff has taken every opportunity to engaBe Tribal Leaders. An NDTC Account Executive has been

in contad with business leaders regularly to meet their communication needs. AllTribat leaders and

business rnanagers ars aware of NDTC and the staff thsy can reach in order to add, change or remove

services as needed.

As Tribal leaders and anchor institutions contact NDTC or NDTC finds out about new orchanging

situations, lrlDTC has been responsive in adding facilities to meet current and future needs. All new

installations are completed using fiber optic facilities"

Today, all of NDTC's central offices that are located on the Spirit Lake Reservation are digital remotes of

a Genband C-15 Sofuwitch located in Devils Lake, ND. Each central office is located on redundant fiber

optics route that wil[ remain in service in the event of a cable cut or equipment failure. The Tribal]y

owned Spirit Lake Casino is also served by redundant fiber optics+outes.

NDTC is actively placing fiber optics within the Spi; Lake Reservation as needed. NDTC has deployed

fiber optics to the follcwing locations to meet their service needs. They include:

Four Winds School in Fort Totten
Chandeska Chikana Community College in Fort Totten
Sioux Manuhcturing Corporation in Fort Totten
Warwick Public School in Warwick
Spirit Lake EMS in rural Fort Totten
Crowhill ruralcabinet to supply broadband in the Crowhillarea

Section 4r 54,313(al{3X!il Feasibilitv and $ustain*bilitv Plannins

As stated above, NDTC is in regular contact with Tribal entitics. As NDTC's needs are met in and around

Tribalareat the imrnediate and future needs are considered in planning and completing facility

additions.

Current NDIC facilities in Tribal areas are sufficient ta handle the current needs. ln any evant there i5

need for new or added capabilities; terrain, rernoteness, and povefi are not issues to be considered.

No Tribal areas are further than approxirnately 1 mile frcm existing facilities. Terrain is not an issue
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North Dakota Telephone Company - Line 920

when it comes to the services that $IDTC provldes. Pave(y is not an item used in any way to detennine

type or size of facilities to be installed.

ln ?01?, NDTC invested approximately $30,000 in new or existlng outside plant construction.

lnvestments wer.e used to provide services to old and new locations, along with cable replacements to

accommodate road raises due to area fiooding. ln addition, NDTC has invested $43,000 in

improvements and upgrades to our centraloffices that serve the Spirit Lake Reservation.

S;ecticn 5: 54.313(al{9l{iiil Marketinq Services in a Culturallv Sensitive Manner

All marketing and prornotions for NDTC services include all exchanges including Tribal lands. NDTC

provides customer service, technical assistance and business sales services when requested by our

customers. Voice telephone service is availabte to 100% of Spirit Lake Tribal Lands and NDTC has the

ability to provide broadband to 98% of the Spirit Lake ttlation. During our engagement with the Tribal

leaders, any discussions regarding voice and broadband services were positive.

NDTC has provided 5500 in danations to the Spirit Lake Community during 2012. Also, in ccordination

with OPATSCO, NDTC nominated the Four Winds Community High School on the Spirit Lake Nation

Reservation and was awarded a FRED (Foundation for Rural Education and DevelopmentlTechnology

Grant in the amount of 55,000. NDTC provided sver $122,000 l* security cameras, phone systems,

network wiring and installation sales to the Spirit Lake Nation Community and Anchar lnstitutions during

24L2.

North Dakota Telephone Company publicizes Lifeline and LinkUp in a manner that will reach those likely

to qualify by publishing announcements, materials, and advertising utllizing Neqlspapers. Radio

Announcements, Local Access Channel, NDTC Telephone Directory NSTC newsletter and on our

website. Brochures and posters of Lifeline and LinkUp are distributed at the Social Services Office and

Schools on the Spirit Lake Nation.

Section 5: 54.313{aX9}{ivl Rights of Wav Prucesses. Land Use Permittins. Facililieq liting,
Envlronmental aod Cultura"l Presqrvation Beview Prccesses

NDTC representatives met with Spirit Lake Right of Way Department to discuss any concerns with work

campleted by NDTC on Tribal Lands in 2012. The tight of Way personnel indicated NDTC was in

compliance in 2012.

NDTC will continue to work with tribal representatives as needed to meet their telecommunication

needs while being in compliance with all permitting rules.
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Section ?:5*,313{altgXvl Compliance with Tribal Eusiness Licensins Rsquirements

NITC has a Certification of Public Convenience and Necessity for Fort Totten and surrounding rural

areas on file with the North Daksta Public Service Commission. NDTC ie compliant with existing Tribal

t-icensing requirements. NDTC currently holds a valid Spirit Lake Buliness License.

Section 8r tommunications with Tribal L'qaders

Copies of cornmunicatlon with Tribal Leaders can be provided to the FCC upon request.

Date Contact Type {in-
person, phone,

email. etc.)

Employee Contact Tribal Ccntact Successful
Attempt? tY/N)

3lsl12 Email Craie Harper Phillip Lewis Y

4l3clL2 Email Craig Harper Pegsv Cavanaueh Y

5lt4/LZ ln Person Craig Harper Mike Larson Y

LAl3uLz Email Craig llarper Peter Owlboy Y

Lgael12 ln Person *od Hoffmever Monte LeBeau Y

LLlzeltz. ln Person Shawna $enger Bonita Moran Y

LLlze/t2 ln Person Shawna Senger MarshalDeMarce Y

t,,l79lt2 ln Person Rod Hoffmever Jessie Bearrunner Y

fllael12 ln Person $hawna SenEer Barbara Jackson v

,zlLLl?Z Phone Tammy Reierson Ken Chaske N

t2/L9l3,2 ln Person Craig Harper Merle Cavanauch Y



North Dakota Tetephone company - t-ine tzffDAcrED 
- FoR PUBLIC lNSPEcrloN

NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
Issued: November 27, 2002

Section 4
1st Revised Page 11

Replaces Original Page 11

4.8

Effective: Apilt,20l1

4. LOCALEXCHANGE SoNVTCN

T ELEPHoNE ASsIsTANcE PROGRAMS

A. Link Up Program

1. Residents of Tribal lands are eligible for Link Up support if served by a high cost

recipient based on:

a. Income Level

b. Participation in any Tribal-specific federal assistance program identified in the

FCC rules (See Lifeline/Link Up application)

c. Participation in any other program identified in the FCC rules (See Lifeline/Link
Up application)

The Link Up Program consists of the following:

a. A reduction in the installation charge for a single telecommunications connection at a

subscriber's principal place of residence.

b. The reduction shall be 100% of the customary charge.

c. The reduced connection charge will be payable in the first billing cycle following
connection of service.

d. Charges assessed for commencing service include any charge customarily afsessed to
connect a subscriber to the network. The charges do not include security deposit
requirements.

e. There is no limit on the number of times the subscriber may use Link Up as long as

they haven't received Link Up at the address that they are requesting the benefit for.

(r)

(r)

NOTICE
T}IE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE



North Dakota Tetephone company - t-in" tztFDAcrED 
- FoR PUBLIC lNSPEcrloN

NORTH DAKOTA TELEPHOIIE COMPANIY
Exchange and Network Services Tariff

State of North Dakota
Issued: November 27, 2002
Effective: Jwre 1,2012

Section 4
1st Revised Page 12

Replaces Original Page 12

4.8

4. LOCALEXCHANGE SrrurCr

TELEPHONE ASSTSTANCE PROGRAMS (CONT'D)

B. Lifeline Program

North Dakota residents who are eligible to receive assistance from one of the following
federal assistance programs ; Medicaid, Supplemental Nutrition Assistance Program,

Supplemental Security Income, Federal Public Housing Assistance, Low Income Home
Energy Assistance Prograrn, National School Lunch Program's Free Lunch Program,
Temporary Assistance For Needy Families, or the consumer's household income is at or

below 135% of the Federal Poverty Guidelines for a household of that size may qualify for
the Lifeline Program.

The Federal Lifeline Program consists of the following:

a. Qualifying low income consumers pay reduced charges for retail local
telecommunications service.

Lifeline service includes voice grade access to the public switched network or its
functional equivalent, minutes of use for local service provided at no additional charge to
end users, access to em€rgency services, and toll limitation service to qualifying low
income consumers.

To11 Limitation Service will be provided at no additional cost to the consumer who
qualifies for Lifeline where the ETC still distinguishes between local and long distance.

A deposit may not be collected in order to initiate Lifeline Service for plans that:

1. Do not charge subscribers additional fees for toll calls; or
2. That charge additional fees for toll calls, but the subscriber voluntarily

elects toll limitation service.

North Dakota Telephone Company will not disconnect Lifeline service if consumer keeps

their basic local service in good standing

Only one Federal Lifeline Service is available per household.

(r)

b.

(r)

NOTICE
T}IE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO C}IANGE
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NORTH DAKOTA TELEPHONE COMPAIITY
Exchange and Network Services Tariff

State of North Dakota
Issued: Septembo 13, 2005
Effective: May 1,2013

Section 4
3rd Revised Page 13

Replaces 2nd Revised Page 13

4.8

4. LOCALEXCHANGE SNNVTCT

TELEPHoNE AssrsraNcr PRocnlvrs (CoNT'D)

B. Lifeline Program (Cont'd)

f. Lifeline credits applied to retail residential basic local telecommunication service rates

are as follows:

Regular Federal Lifeline Customers

Interstate Lifeline Credit
Federal Lifeline Waiver
Lifeline Regular Toll Block Credit

Code Credits

LLLCR 52.75

LLW $6.s0
BLKLL $I.OO

(|r)

NOTICE
TIIE INFORMATIONCONTAINED INTHIS DOCUMENT IS SUBJECT TO CHANGE
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NORTH DAKOTA TELEPHONE COMPANY
Exchange and Network Services Tariff

State of North Dakota
Issued: September 13, 2005
Effective: Aprill,20l2

Section 4
2nd Revised Page 14

Replaces lst Revised Page 14

4.8

4. Loc.lr,EXcHANGE Srnvrcr

TELEPHoNE AssrsraNcD PRoGRAMS (CoNT'D)

C. Link Up for Eligible Residents of Tribal Lands

1. North Dakota residents of Tribal lands who are eligible to receive Lifeline for residents of
Tribal lands under Section 4.8.D, and make the certification required for Tribal Lifeline
are also eligible to receive Link Up.

a. Link Up provides eligible residents of Tribal lands with a reduction up to $100.00 of
the customary charge for a single telecommunications connection at a subscriber's
principal place of residence. See Section 4,Page 11 for eligibility requirements.

NOTICE
TTIE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CIIANGE
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NORTH DAKOTA TELEPHOIIE COMPAI\IY
Exchange and Network Services Tariff

State of North Dakota
Issued: November 27,2002
Effective: Jltre l, 2012

4.8

Section 4
1st Revised Page 15

Replaces Original Page 15

4. LoCAL EXCHANGE SnnvrCr

Trr,rpnoNr AssrsrANCE PRocRAMS (CoNT'D)

D. Lifeline for Eligible Residents of Tribal Lands

1. North Dakota residents of Tribal lands who are eligible to receive one of the following
progams are eligible to receive Tribal Lifeline.

Major assistance programs administered by the North Dakota Department of Human
Service:

Temporary Assistance to Needy Families (TANF)
Food Stamps
Low Income Home Energy Assistance Program
Medicaid

Other programs:

Federal public housing assistance
Bureau of Indian Affairs assistance
Tribally administered Temporary Assistance for Needy Families (TANF)
Head Start (only those meeting its income qualifying standard)
National School Lunch Program's free lunch program (NSL)
SSI
Food Distribution Program on Indian Reservations
Income guidelines of l35o/o of the Federal Poverty Guidelines (Income based eligibility is

intended for those that do not otherwise qualify)

a. A resident of Tribal lands is a consumer living on a reservation as defined by Section
20.1(v) of the Bureau of Indian Affairs regulations (25 C.F.R. $ 20.1(v)).

b. Tribal Lifeline for eligible residents of Tribal lands provides additional Lifeline
support above the Lifeline received under the Federal Lifeline program described in
Section 4.8.B, of up to $25.00 per month.

NOTICE
TTIE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO C}IANGE

(r)

(r)
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NORTH DAKOTA TELEPHONE COMPAI\TY
Exchange and Network Services Tariff

State of North Dakota
Issued: September 13, 2005

Effective: May 1,2013

Section 4
3rd Revised Page 16

Replaces 2nd Revised Page 16

4.8

4. LoCALEXCHANGE SER1ICE

TELEPHoNE AssrsrANCE PRoGRAMS (CoNT'D)

D. Tribal Lifeline for Eligible Residents of Tribal Lands (Cont'd)

l. (Cont'd)

d. Tribal Lifeline benefits apply to the basic local residential telephone charges.

2. In order to receive Tribal Lifeline for residents of Tribal lands, a consumer must

complete and sigrr a certification form provided by North Dakota Telephone Company as

described below. The Tribal Lifeline certification form will include the following:

a. a statement that the consumer is certi$ring the information conveyed in the

completed certification under penalty of perjury,

b. indication that the consumer is receiving benefits under one of the programs listed
under Section 4.8.D.1 for Tribal Lifeline,

c. indication that the consumer lives on Tribal lands, and

d. a statement that the consumer agrees to notify North Dakota Telephone Company if
the consumer ceases to participate in the program or programs.

3. Federal Lifeline credits applied to tribal residential basic local telecommunications
service rates are as follows:

Tribal Lifeline Credit Amounts

Exchanse with Tribal Land Code

Interstate Lifeline Credit LLCRX

Federal Lifeline Waiver LLWX

Additional Federal Tribal Lifeline Amounts LLXTT
Crary........ ......-.....
Fort Totten..
Minnewaukan...........
Oberon......
Sheyenne...
ToIna........
Warwick....

Toll Block BLK X

Credit Amount

$ 2.7s

$ 6.s0

$15.2s
$1s.2s
$1s.25
$1s.2s
$1s.25
$15.25
$1s.25

$ 1.00

(N)

(D

(D

NOTICE
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4. LoCALEXCHANGE SrMrCr

TTATES

A. Local Exchange Service Rates

The following rate table contains the Local Exchange Service Rates for flat rate local service.
Local Exchange Service is described at Section 4.3 preceding. The following Local Exchange
Service Rates include Expanded Local Exchange calling and eliminates local toll costs within
NDTC exchanges.

Individual Line

(M)

(r)

(r)

BUSINESS SERWCE
Individual Line
Business Trunk
Key Business Line

RESIDENCE SERWCE
Individual Line
2 -P arty -Gr andfathered

CUSTOMERO'T/NED PAY
TELEPHONE SERVICE

$

$

$

37.00
53.00
37.00

(r)

' i_1.:',

$ 37.00
(r)

NOTICE
THE INFORMA'TION CONTAINED IN THIS DOCUMENT IS SUBJECT TO C}IANGE



REDACTED - FOR PUBLIC INSPECTION

NORTH DAKOTA TETEPHONE COMPANY (SAC 38L4471

ATTACHMENT . LINE 3019-3021

ATTACHMENT REDACTED IN ENTIRETY


