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7852 Walker Dive, Suite 200
Greenbeft, Maryland 20770

DOCKET FILE C0PY OBGI'IAL

REDACTED - FOR PUBLIC INSPECTION

phone: 301 -459-7 590, fax : 301 -577 -557 5
intemet: wvtwjsitel.am, e-mail: jsi@jsitel.com

October 1,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretarv
445 Dth Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Coalfields Telephone Company
Study Area Code 260408

Dear Ms. Dortch:

On behalf of Coalfields Telephone Company "Coalfields", JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r Coalfields seeks
confidential treatrnent under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via ih. FCC', Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& lS*t-*
John Kuykendall
JSI Vice President
301-459-7590
j kuykendall@j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

ACT,:, 
' 

*J.'T!LED

CIT : - "lt3
Fg{iC::l f":-' 16r66r:44t' rl**,Ti$Si6tt

0ffice of the Secrel:ry

No. of Copies ,"r'o-9-*-L.
List ABCDE

Echelon Building il, Suite 200

'47 c.F.R. $S 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2Ol2
(Protective Order). 47 C.F.R. $ 54.313(0(2).

Eagandale Corpo.a,te Center, Suite 310 6849 Peachtree Dunwoody Road
Bldg. B-3, Suite 200, Atlanta, GA 3032A
done: 770569-21 05. fax : 770-4 1 0-1 608

547 South Oakvbw Lane
Bountitul, UT UO1O
phone: 801 -2944576. fax: 801 -294-51 2

9430 Research Blvd., Austin, TX 78759 1380 Corporate Centet Curve, Eagan, MN 55121
phone: 512-33&0473, fax: 512-3460822 phone:651-452-2660, fax: 651-402-1909



<020> Prosram Year

<030> Contact Name: Person USAC should contact
with questions about this data

REDACTED - FOR PUBLIC INSPECTION

,fames Campbefl

Page 1

<o1o> studyArea code 260a08 
-rr., - ," .if\1,1

UUI J' r.r'*:
.015, study Area Name GE*"*'-co*"t""'"

<035> Contact Telephone Number:
Number ot the person identltied in data line <030>

606- 479- 6254

<039> Contact Email Address:
Email of the person identitied ln data line <030>

j camp@mis . net

<100> Service Quality lmprovement Reporting

<400>

<410>

<420>

<200> Outage Reporting (voice)

<210> I ll.- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadband)

<ail> Fixed :

<500> Service Quality Standards & Consumer Protection Rules Complian-ce

<510> 2604o8kys1o

<600> Functionality in Emergency Situations
<610> 260408ky510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates . .A.
<9OO> Tribal Land Offerings (Y/N)? (J t9
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? @ G
<1110>

<1200> Terms and Condition for Lifeline Customers

0

( complete ottoched wo*s he et)

( com plete ottoched wo*s he et)

( ottoch descilptive d@u me nt)

( ottoch d$criptive d@ u me nt)

(check to indicote certificotion)

( otlo ch ed d5ctiptive docu meht)

(check to indicote ceftifrcotion)

( otto ch ed d escilptive docu ment)

( com plete ofr oched wo*s heet)

( @m plete ottoched wo*s he et)

( com plete ottoched wo*s heet )

(il ws, cofrplete dftoched wo*sheet)

(check to indicote ceftijicotion)

( dtoch d $cti ptive d ocu fr e nt)

(il not check to indicate ceftilicotion)

( com plete ottoche d wo*sheet )

( co m plete ottoched w*s h e et)

( ch eck box whe n complete )

-iffi

_@

l_!_ll____!_____l

lt-ffi

-ffi
r:::::::lwll-rffi
l|-/-T / ll

ll-]W

<2000>

<2005>

<3000>

<3005>

Price Cap Caniers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corrierc affiliated with Price Cop Locol Exchonge Corriers

(check to indicote cettiiicotion)

( @m plete ottoche d wo*s h eet )

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicoft ceftilkdtioh)

( @mplete ottoched wo*sheet)

09t'19t20'13
Page 1
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REDACTED - FOR PUBLIC INSPECTION

250408
studv Area Code

<015> study Area Name GEMEmT-coarFrELDs

2414<020> Proqram Year

<o3o> contactName-PersonusAcshouldcontactregardingthisdata .rames campbell

<035> contactTelephoneNumber-Numberofpersonidentifiedindatalineaggg2 606-479-62s4

<039> contact Email Address - Email Address of person identified in data line <o3o> j camp@mie ' net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting carrier; my responslbilities include ensurlnt the accuracy of the annual reponing requirements for universal sewice supirort

ecipientsi and, to the best of my knowledge, the lnformation reported on this form and in any attachments is accurate.

lame of Reporting carrier:

irnature of Authorized Officer: Date

,rinted name ofAuthorized Officer:

itle or oosition of Authorized Officer:

_elenhone of Authorized Officer:

,tudv Area Code of Reportins Carrier: Filing Due Date for this form:

PereonswillfullymakingfalsestatementsonthisformcanbepunishedbyfineorforfeiturundertheCommunicationsActof1934,4TU,S.C.99502,503(b),orfneorimprisonment
underTitle 18 ofthe United states code, 18 U.s,C. 5 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

09t1912013
Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

260404<010> StudyArea code

<015> StudyArea Nare GEARI{EAIT - COA]JFIELDS

<020> ProgEm Year

<030> contadName-PersonusAcshouldcontactreqardimthisdata .Tames campbell

<035> contadTelephoneNumber-Numberofpersonidentifiedindataline<ogo> 606-479-6254

<039> contact Email Address - Email Address of oerson identified in deta line <o3o> i caqremis .net

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAI.f:

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier

cerlify that (Name of i3 authorized to submlt the lnfomation reported on behalf of the repoilng carrier.

rgmt; and, to tte bost of my knowledge, the report8 and data provlded to the aulhorized agent B accurate.

lame of Authorized Agent: Joln Staurulakis Inc .

lame of ReDortins Carrier: GEARHEART-COAIFIEIJDS

icnatureof Authorized offlcer: CERTIFIED ONLTNE Date: 09/19/2013
,rinted name ofAuthorized Officer: James Campbell
'itle or oosition ofAuthorized Officer: cFo

teleohone number of Authorized officer: 606'41 9 -6254

;tudvArea Code of Reoortine Carrier: 260408 Filinc Due Date forthis form: 10/15l2013

Personswillfullymakingfalssbtementsonthisform€nbepunishedbyfineorforfeitureundertheCommunicationsActoflg34,4TU.S.C.SS5O2,SO3(b),orfineorimprisonment
under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

Certification of A8ent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported hereln based on data provided by the reportlng 6nier; and, to the best of my knowledge, the lnformatlon reported herein is accurate.

,lame of Reportins Carrier: GEMEMT-COIFIBLDS

,lame ofAuthorized Asent or Emplovee of Asent: ,fohn Staurulakis, Inc

;isnatureofAuthorizedAgentorEmOlqeeofAEent: CERTIFIED ONLINE Date: 09 /79 /2Oa3

i name ofAuth ofAoeht: Amanda Molj-na

'itleorpositionofAuthorizedAgentorEmploveeofAcent consultant Revenue Requirements
'eleohone number of Authorized Aoent or E of Asent: 7?0-559-2105

;tudyAreaCodeofReportingCarier: 250408 Filing Due Date for this form: L0 / Ls/ 2oL3

: Persons wirrfurry makins fare statements on this form €n be pun"*, t 
r::iilj.,X",i:Til*::$:f#::tions 

Ad of 1e34. ;;;;;;;,;;;i;;;; ;;;;;;;;;; ;";iil-
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REDACTED - FOR PUBLIC INSPECTION
Coalfields Telephone Company Attachment - Line 510

Coalfields Telephone Company's demonstration of complying with applicable service

quality standards and consumer protection rules:

In establishing this certification inits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requiremenf' and that the sufficiency of other

commitrnents would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

Coalfields Telephone Company ("Company'') hereby certifies that it is complying

with applicable service quality standards and consumer protection rules. The Company is

subject to consumer protection obligations under the Kentucky Revised Statutes (KRS)

and Kentucky Administrative Regulations (KAR). These obligations include, but are not

limited to, the following: (1) frling a Local Exchaige Tariff pursuant to the requirements

of KRS Chapter 278.541 to 278.544 and 807 KAR 5:011, which disclose rates, terms and

conditions of service to customers; (2) adherence to Kentucky state consumer protection

requirements goveming telephone providers which include Consumer protections as

1 Federal-State Joint Board on (Jniversal Sentice, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Order").
2 Id. atpara.28.
3 Id. T'heFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer pivacy." Id. at n. 71.
a Id. atn.72.



REDACTED - FOR PUBLIC INSPECTION
Coalfi elds Telephone Company Attachment - Line 510

identified in KRS Chapter 278.546, Pricing Procedures as illustrated in KRS

Chapter278.542(l), and Compliance with Anti-Slamming Procedures iN adopted in KRS

Chapter 278.535; (3) truth-in-billing requirements as required in 807 KAR 5:061, Section

13; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements

governing the protection of customers'privacy. Additionally, incumbent local exchange

carriersarerequiredby80TKAR5:061, Section a($b maintainrecordsof andreport

monthly various service objectives related to the Provision of Service, 807 KAR 5:061,

Section 10(1); Dial Service Requirements, 807 KAR 5:061, Section l5(1) and (2);

Answering Time, 807 KAR 5:061, Section 22(l) and(2) and Service Intemrption, 807

KAR 5:061, Section 25(3) and (a).



REDACTED - FOR PUBLIC INSPECTION
Coalfi elds Telephone Company Attachment - Line 610

Coalfields Telephone Company's demonstration of ability to function in emergency

situations:

Coalfields Telephone Company ("Company") hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations,Title 47,

Part 54, Subpart C, 554.202(aX2)t and the Kentucky Administrative Regulations (KAR),

807 5:061, Section 24. The Company's network is designed to remain functional in

emergency situations without an external power source, is able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2). The Company can change call routing

translations as needed to reroute traffic around damaged facilities. Changing call routing

translations will also allow the Company to manage traffic spikes throughout its network,

as emergency situations require.

Specifically, Coalfields Telephone Company, in accordance with 807 KAR 5:061.

Telephone, Section Z4,hasa written plan in place to meet service emergencies resulting

from failures of power service, sudden and prolonged increase in traffic, fire, Jorm, or

acts of God, and has trained employees on emergency procedure. Each central office

building is supplied with standby generators and battery back-up that enable the central

office to keep running for at least the minimum of four (4) hours, or until system changes

are made to reroute traffic. The Company has battery backup at all office locations and

Section 5a.2o2(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-

up power to ensure functionality without an external power source, is able to reroute traffic around damaged

facilities, and is capable of managing traffic spikes resulting from emergency situations."



Coalfields Telephone ComPanY
REDACTED - FOR PUBLIC INSPECTION 

Attachment _ Line 610

in its electronic equipment sites in accordance with the specifications identified in

Section 24 of the 807 KAR, 5:061, Emergency Operations.
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Coalfields Telephone ComPanY
REDACTED - FOR PUBLIC INSPECTION 

Attachment _ Line 1210

GEARIIEART COMMTINICATIONS' INC.
DIBI A COAI,FIELDS TELEPHONE COMPANY
LOCAL EXCIIANGE TARIFF

PSC KY TARIFF NO.3
SECTION 2

Oiginal SheetNo.39

2, REGULATIONS (Cont'd)

2.6 Palnnent Arangement and Credit Allowances

2.6.1 Establishment of Credit

l. In accordance with Kentucky Public Service Commission rules,

the Company is not obligated to furnistr service to any hdividual

or finn that owes for service previously rendered at the same or a

difference address, until arrangements have been made to liquidate

such previous indebtedness to the Company.

2. In order to insure the paym.ent of all charges due for its service, the

Company may require a itrUscriUer to establish and maintain his

credit in one of the following ways:

a. By furnishing reference suitable to the Company;

b. By providing a suitable guarantee in uniting, in fonn

Prescribed bY the ComPanY;

c. By means of cash deposit;

d. By having been a satisfactory zubscriber of the Company.

2.6.2 Advanced Payments

PUBLI0 
BFIItfirT,XIlSSlOhl 

l. At the time an application for service is made, an applicant may be

EFFECTIVE required to pay an amormt equal to at least one month's service

and /or installation charge as applicable, and any ap'plicable ta:res

MAy 1 7 1999 or franchise fees in addition to any special constuction and

installation charges that may also apply.

PTJRSUANT TO 807 KAR 5011'I v"vv"dEcitol'ts (1) 2. The amount of the advance palmrernt is credited to the subscriber's

av: Sl&ha"''0 FS{=,, account on the first bill rendered.
-' sEiffiGn+coalsstotl

3. Federal, state or Municipal governmental agencies may not be

required to make advance payments.

Issue Date: April 13, 1999

Issuedry Ay,XK W
Paul R. Gearheart, General Manager

Effective Date: Ivlay L7,1999



coalfietds Telephone company REDACTED - FoR PUBLIC INSPECTIoN

GEARTTEART COMMUNICATIONS, INC.
D/B/A COALX'IELDS TELEPHONE COMPANY
LOCAL EXCIIANGE TARIFF

Attachment - Line '1210

PSC KY TARIT'F NO. 3
SECTION 2

Original SheetNo.40

2.6

REGULATIONS (Cont'd)

PaJrment Arrangement and Credit Allowances (Cont'd)

2.6.3 Deposits

l. Any applicant who is rurable to establistr a satisfactory credit

standing with the Company or any subscriber whose credit

standing has become impaired may be required to deposit a sum up

to an amount equal to either the charge for two months local

service or the charge for estimated toll messages during a similar
peno( or both.

Any deposit made may be held during the continuance of se,lvice

as a security for the payment of any and all amounts accrued for
the service.

Service may be refirsed or discontinued for faihue to pay the

requested deposit.

The fact that a deposit has been made in no way relieves the

applicant or subscriber from complying with the Company's

regulations as to advance paynent and the prompt payment of bills
on presentation or constitutes a waivsr or modification or the

regular practices of the company providing for the discontinuance

of service fornonpalment of any sum due the company.

'*''Sfr1n11,?tr'ss,o^,

ttAy t7 Dgg
*':*S,l#,ff5f1pur,,,

BYi-,.S
secnmtnvdfu,ffi

Issue Date: April 13, 1999

Iszued By:
Paul R. General Manager

Effective Date: May 17,1999



coalfietds Telephone company REDACTED - FoR PUBLIC lNSPEcrloN

GEARIIEART COMMTJNICATIONS, INC.
DIBI A COALFIELDS TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

Attachment - Line '1210

PSC KY TARIFF NO. 3

SECTION 2

First Revised Sheet No. 41

Replaces Original Sheet No. 41

2. REGULATIONS (Cont'd)

2.6 Payment Arraneement and Credit Allowances (Cont'd)

2.6.3 Deposits (Cont'd)
(c)

5. Interest will accrue on all deposits at the rate prescribed by law
beginning on the date of the deposit. Interest accrued will be

refunded to the customer or credited to the customer's bill on an

annual basis. If interest is paid or credited to the customer's bill prior
to twelve (12) months from the date of deposit or the last interest
payment date, the payment or credit shall be on a prorated basis.

(c)
(D)

I

@)

lssue Date: May 21,2012

Issued By: /s/ Paul D. Gearheart

Effective Date: July 12,2012

RECE'VED
5f2112012

PUBl-iC SERVICE
COMMISSIC},I

OF KENTUCKY

Paul D. Gearheart, General Manager



coatfietds Tetephone company REDACTED - FoR PUBLIC lNSPEcrloN

GEARIIEART COMMTJNICATIONS, INC.
DtW ACOALFIELDS TELEPIIONE COMPAI\-Y

LOCAL EXCIIANGE TARIFF

Attachment - Line 1210

PSC KY TARTTF NO. 3
SECTION 2

Origtnal Sheet No. 42

REGULATIONS (Cont'd)

2.6 Payment Arrangement and Credit Allowar-rces (Cont'd)

2.6.4 Discontinuance of Service for Failrre to Maintain Credit

Service may |g discontinued for failue to maintain credit, as specified

above, within 10 days after the company has served or mailed notice

requiring the zubscriber to do so, except in exffeme cases'

2.6.5 Restoration Charee

Where service has been discontinued for failure to maintain credit as

specified abovg a restoration charge equal to the Company's triffed
service order charge will be made and collected by the Company.

**''8mFr?p6s,oN

tlAY t 7 Bss

,IlHp,ffrffinuo,,,aarrrrn%[

Issue Date: April 13, 1999;;12"^tnW
Paul R. Geaiheart, General Manager

Effective Date: MaY 17,1999



coatfields Telephone company 
REDACTED - FoR PUBLIC INSPECTIoN

GEARTIEART COMMIINICATTONS, INC.
DIBI A COALFIELDS TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Origrnal Sheet No. 43

2. REGIILATIONS (Contnd)

2.6 Palnnent Arrangeme,lrt and Credit Allowances (Cont'd)

2.6,6 Allowances for Interruptions in Sen/ice

1. Intemrptions in service that are not due to the neglige'nce of, or
noncompliance with the provisions of this Taritrby the Customer,

or the operation or malfunction of the facilities, power, or
equipment provided by the Customern will be credited to the

Customer as set forth in this section for the part of the service that

the intemrption affects.

2, A qedit allowance will be made when an intemuption occurs

because of a failure of any component firnishedby the Company

rurder this Tariff. An intemrption period begns when the

customer reports a service, facility or circuit to be intemrpted and

releases it for testing and repair. An intemrption period ends when

the service, facility or circuit is operative.

3. If the Customer reports a senrice, facility or circuit to be

inoperative but declines to release it for testing and repair, it is
considered to be impaired but not interrupted.

4. For calculating credit allowances, every month is considered to
have 30 days.

5. A credit allowance for fixed recurring fees only is applied on a pro

rata basis against the rates specified hereunder and is dependent

PT BUC SERVTCE COMMlSSlONrpon the length of the interruption. Only those facilities on the
0F KENTUo](Y interrupted portion of the circuit will receive a credit.

EFFECTTVE ------ --r-- -

MAy 1 7 l9,o *;;* 
allowance will be grven for intemrptions of 30 minutes or

*"'uUIJP,ff'rKAB.5o11' 
Two or more interruptions of 15 minutes or more dt'ing any one

By: .S/td^a"^0 Ei^I 2&hour period shall be considered as one intemrption.
SECRETARY OF I}IE @I.IMISSON

Issued By:
Paul R. General ldanager

Effective Date: May 17,1999



coatfietds Tetephone company REDAoTED - FoR PUBLIC lNSPEcrloN

GEARTTEART COMMUNICATIONS, INC.
D/B/A COALFIELDS TELEPHOI\iE COMPAJ\TY
LOCAL EXCHANGE TARIT'F

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Orignal SheetNo.44

2, REGULATIONS (Cont'd)

Payrrent Arrangement and Credit Allowances (Cont'd)

2.6.7 Limitations on Allowances

No credit allowance will be made for:

2.6

l. Intemrptions due to the negligence of, or ooncompliance with the
provisions of this tariffby, the Customer, authorized user, joint
usietr, or other common carrier providing service connected to the
service of the Company;

Intemrptions due to the negligence of any person other than the

Company, including but not limited to the Customer (or other
common carriers connected to the Company's facilities;

Interruptions due to the failure or malfunction of non-Company
equipment;

Interrrrptions of service during any period in which the Company
is not given full and free access to its facilities and equipment for
the purpose of investigating and correcting intemrptions;

Interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

Intemrptions of service during any period when the Customer has

released serrrice to the Company for maintenance purposes or for
implementation of a Customer order for a change in service

arrangements; and

Intemrption of senrice due to circumstances or causes beyond the

control of CompaH,

"'8ffifli,YffrssioN

MAy 1 7 Dsg

3.

5.

7.

PUBSUANT TO 607 I
^, SiiTlqibfitLqlg.tive Date: May tT, teeeffiIszue Date:

Paul R. Gearheart General Manager



coalfields Telephone company 
REDACTED - FoR PUBLIC lNSPEcrloN

GEARHEART COMMUNICATIONS, INC.
D tBI A COALFIELDS TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO. 3

SECTION 5

First Revised Sheet No. 4
laces Orieinal Sheet No. 4

5. BASIC LOCAL EXCHAI\GE SERVICE (Cont'd)

5.3 Basic Exchanse Line Service

1. Residential Service
2. Business Service

5.3.1 Description

Basic Line Service provides a Customer with a single, voice-grade telephonic

communications channel that can be used to place or receive one call at a

time. Basic Lines are provided for connection of Customer-provided single

station sets or facsimile machines to the public switched telecommunications
network. Each Basic Line may be configured into a hunt group with other

Company-provided Basic Lines.

Each Basic Residential (C) Line is provided with the following standard

features that can be deleted at the Customer's option:

Touch Tone
Calling Number Delivery (N)

Each Basic Business (C) Line is provided with the following standard

features that can be deleted at the Customer's option:

TouchTone -
5.3.2 Rates

Rates do not include a charge for instrument or other customer premises

equipment. Rates for additional services, including installation charges,

are shown elsewhere in this Tariff.

Monthlv Rate

$ 14.00 (r)
$ 18.33

Issue Date: March 14,2013
Effective Date: June 1, 2013

Issued by: /s/ Paul D. Gearheart
PaulD. Gearheart, Vice President, General Manager

RTCEIVED
311412A13

PUBLIC SERVICE
COMMISSION
OF KET{TUCKY



Coalfields Telephone ComPanY
REDACTED - FOR PUBL1C INSPECTION

Attachment - Line 1 21 0

pSC Kf TAIUI,T,NO.,3
SECTION 5

First Revised ShoetNo. 5

PUBUC SEHVICE CotilrMl$$roN
OF KENIUCKY

EFFECTIVE

dAN 1 6 zf,az

PUBSUNT TO.8O7 KAB 5S11;

: GEARHTART CO IUIViCITTONS,INC"
D/B/A COALFIELDS TELEPHONE COMPANY

, LOCAL EXCIIANGE TARIFF
RePlaces First Revised Sheet No' 5

.,- ,_ ... , . , . :--r-- . ,. l,,:-*"-Y,:--':'-'

s. BA.Src LOCAL EXCTiANGE SERYTCE (Cont'd)

5.4 Lifeline

5..4,1 Description of Service

1. The Lifelinp program is designed to ihcrease the availabilrty of
telecornlnunicatiotrs services to trow rincomo subscribers by
providing a creditto molthlyroouning local service forqualifflng
residential subscribers. Basic terms and condidons are in :

compliance with the FCC's Order on Universal Service in CC

Dobket 97-L57,which adopts the Federal-State joint Bo-ard

reco-mmendation in CC Docket 9645?whiJh c-otrrpliel with the

Telecommunicafions Aci of 1996. Specific teiurs and conditions

are as prescribed by the S.enfucky Prrblic Seruice Comrnission and

are as set forth in this tafitr

2. Lifeline is supported bythe federal universal senrice support

mecharism.
l

3. Federal baseline support is available for eacti Lifeline seiVice and

is passed through to the subscriber. In addition state support is

a+aitatle for each Lifeline service and is passed through to the

subscriber. The total amount of the eligible creditwill not exceed

the sum of the state and federal subscriber support or the charge for
local service, wttich inqludes the access line, the Subscriber Line
Charge and local usage.

- ,1 ,|
,,,: ll ,,.

i... ,. ".

.:Jr:
t. | :1-'

:'.1,': ',: .:,- t:
, i::,
i:.;,.; :.-.. , :'

(c)

(c)

Issrle Date: January 9,2001

Paul D, Ge-arheart, General Manager

ciwly Diicuntedtsun bsiscoranrrF 2 (Gcc cTc PSC Ilf TariffNo. 3 Iifeline 21801).doc
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Coalfi elds Telephone Company

GEARIIEART COMMUNICATIONS, INC.
D|BI A COALFIELDS TELEPHONE COMPAI\Y
LOCAL EXCIIANGE TARIFF f

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 5

First Revised Sheet No. 6
Replaces Original SheetNo. 6

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd)

5.4 Lifeline (Cont'd)

5.4.2 Rezulations

1.

Issue Date:

Issued By:

2.

1

4.

5.

(D)

One low- income credit is available per household and is applicable
to the primary residentialconnection only.

A Lifeline customer may subscribe to any local service offering
available to other residence customers.

Toll blocking, if elected, will be provided at no charge to the Lifeline
subscriber.

The deposit requirement is not applicable to a Lifeline customer who
subscribes to toll blocking. If a Lifeline customer removes toll
blocking prior to establishing an acceptable credit history, a deposit
may be required. When applicable, advance payments will not exceed
the connection and local service charges for one month.

The federal primary inter-exchange carrier charge (PICC) will notbe
billed to Lifeline customers who subscribe to toll blocking and do not
pre-subscribe to a long distance carrier.

6.

il rzurr^^''"'
ECEIVED

il12!2AQ

! UULIV ULI \V IVL

LUtVilVil>>tUt\
OF KENTUCKY

9,2012 Effective Date:
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Coalfields Telephone Company

GEARITEART COMMUNICATIONS, INC.
D/B/A COALFIELDS TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO. 3

SECTION 5
First Revised Sheet No. 7

BASIC LOCAL EXCHANGE SERVICE (Cont'd)

Lifeline (Cont'd)

5.4.2 Rezulations (Cont'd)

A Lifeline subscriber's local service will notbe disconnected fornon-
payment of regulated toll charges. Local service may be denied for
non-payment of local and miscellaneous service in accordance with
Section 2 of this Tariff. Access to toll service may be denied for non-
payment of regulated tolls. A Lifeline subscriber's request for
reconnection of local service will not be denied if the service was

previously denied for non-payment of toll charges.

Lifeline is not available for resale.
l'

5.4.3 Elieibilitv

To be eligible for a Lifeline credit, a customer must be a current recipient of
any one ofthe following low-income assistance programs orhave income at
or below 135 percent of the Federal Poverty Guidelines [Note r].

1. supplemental Security Income (SSI)- 
(C)

2. Supplemental Nutrition Assistance Program (T)
3. Medicaid
4. Federal public housing / Section 8
5. Low Income Home Energy Assistance Program (LIHEAP)
6. Temporary Assistanoe to Needy Families program (TANF)
7. National School Lunch's free program (NSL)

All applications for service are subject to verification with the state agency

responsible for administration of the qualiffing program.

;Note rl This provision is effective June 1, 2012.

Issue Date: 9,2012

lssued By: A41 /-^^L*

5.4

7.

(c)

(N)

311212412

PUBLIC SERV:CT
COMMISSIOI{
OT"KENTUCKY

Paul D. General Manager

Effective Date:



REDACTED. FOR PUBLIC INSPECTION
Coalfields Telephone ComPanY

GEARTTEART COMMIIMCATIONS' INC.

D{BI A COALFIELDS TELEPHONE COMPAI\TY

LOCAL EXCIIANGE TARITT'

Attachment - Line 1210

PSC KY TARIFF NO. 3
SECTION 5

Orig-al SheetNo.8

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd)

5.4 Lifeline (Cont'd)

5.4.4 Certification

l. Proof of eligbilrty in any of the qualifying low-income programs

shotrld be provided to the company at the time of application for

service. The Lifeline credit will not be established until the

Company has received proof of eligibility. If the customer

r"quJrtr inrt"llation prior to the company's receipt of proof of
eligibility, the requested service will be provided without the

Liietine credit. When eUgibility documentation is provided

zubsequent to installatiot\ At Lifeline credit will be provided on a

golng fonrrard basis.

2. Proof of eligibility shall be in the form of an affidavig certiffing

under penalty of perjury, that the subsctiber is receiving benefits

tunder one of the qualifinng programs. It is the customer's

responsibility to notiff the company whenthe customer is no

longer participating in any of the qual$ing programs.

3. The company reserves the right to periodically audit its records;

working in conjunction with the appropriate state -aggncies, for the

pqpose of determining continuing eligibility. Inforrration

obtained during such audit will be fieated as confide'ntial

inforrnation to the extent required under State and Federal law.

The use or disclosure of information concerning enrollees will be

limited to prrposes direc'tly connected with the administation of
ttre Lifeline plan.

4. When a customer is determined to be ineligible as a result of an

audit, the company will contact the customer. If the customer

cannot provide eligibility docume'ntation, the Lifeline credit will
be discontinued.

PUBL. c 
8?t'llRi f,U 

BS i'tr

EFFECTIVE

Iszue Date: April 13, 1999 R RSUANT TO BO7 KAR 5011,

rssued ", fu4n /r"rk#t-T,:ff'[]rn
Paul R. Gearheart General Manager

Effective Date: MaY 17,1999
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Coalfields Telephone Company

GEARIIEART COMMT]NICATIONS, INC.
D tBI A COALFIELDS TELEPHONE COMPANY
LOCAL EXCHAI\GE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO. 3

SECTION 5

Thfud Revised Sheet No. 9

Replaces Second Revised Sheet No. 9

5. BASIC LOCAL EXCHANGE SERVICE (Cont'd)

5.4 Lifeline (Cont'd)

5.4.5 Application of Rates and Charges

1. Lifeline is provided as a monthly credit on the eligible residential
subscriber's access line bill for local service.

2. Service charges may be applicable for installing or changing Lifeline
service.

Service charges do not apply for converting existing service to
Lifeline.

Life credits are limited to one per Household.

J.

4.

5.

5.4.6 Credit Amount

The Lifeline credit passed through to the customer consists of:

Credit, one per Lifeline per Household, limited to the total
charges.

The State and Federal Credit, one per Lifeline.

amouni of

Lifeline Credit
Federal State

$e.2s (R) $3.s0

Effective Date:lssue Date: Iune 25,20t2

Issued By: /s/ Paul D. Gearheart
Paul D. Gearheart, General Manager

LryIVED
at25t2a12

PUBLIC $ERVICE
COMMISSION
OF KENTUCKY



coatfields Telephone company REDACTED - FoR PUBLIC lNSPEcrloN

GEAREEART COMMTJMCATIONS' INC.
DIBI A C O^ALI'MLI}S TELEPHONE COMPAIYY
LOCAL EXCIIANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Orignal SheaNo. ll

2, H|EGUII\TIONS (Cont'd)

Obligations of the Cutomer

2.4.1 Responsibilities of the Customer

The Customer shall be responsible for:

The palmreut of all applicable charges ptrsuant to this taritr,

regardless of whether such charges are associated with the

customer's own usage or that of users authorized by the customer.

For purposes of this taritr, authorization includes any user with

access to the premises housing the customer's senrice.

Reimbursing the Company for damage to or loss of the Company's

facilities or equipment caused by the acts or omissions of the

Customer; or the noncompliance by ttre Customer, with these

regulations; or by fire or theft or other casualty on the Customer
primises, unless causedby the negligence or wiltful misconduct of
the errployees or agents of the Company;

PUBucSFTIlfii?wrssoN

EFFECTIVE

MAY 17 1s9)
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'*Muff*lro
Iszue Date: April

iV ew"lYotIszuedEy:

2.4
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Paul R. General Manager

Effective Date: May 17,1999



coatfields Tetephone company 
REDACTED - FoR PUBLIC lNSPEcrloN

GEARITEART COMMT]NICATIONS, INC.
D/B/A COALFIELDS TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Orieinal SheetNo. 12

[{EGIILATIONS (Cont' d)

2.4 Obligations of the Customer (Cont'd)

2.4.1 Responsibilities of the Customer (Cont'd)

3. Obtaining, maintaining, and otherwise having full reqponsibility

for all rights-of-way and conduits necessary for installation of
fiber optic cable and associated equipment used to provide

Communication Services to the custom€r &om the cable building

enEance or property line to the location of the equipme'nt qpace

described in 2.5.10. Any and all costs associated with obtaining

and maintaining the rights'of-way described herein, including the

costs of altering the stnrcture to permit installation of the

Company-provided facilities, shall be borne entirely by, or may be

charged by the Company to, the customer. The Company may

require the customerto demonstate its compliance withthis
section prior to accepting an order for service;

4. Providing a safe place to work and complying with all laws and

regulations regarding the working conditions on the premises at

u/hich Company employees and agents shall be installing or
maintaining the Company's facilities andequipment. The

Chstomer may be required to install and maintain Company

facilities and equipment within a hazardous area i{ in the

Company's opinion, injury or damage to the Company's

employees or property might rezult from installation or

maintensrce by the Company. Ttre Customer shall be responsible

for identiffing, monitoring, removing

*tt'tBF;gir'.wrssroN

tilAY 17 ns9

"YUI#,'TL[Nns'rrr'ttrffi
lszue Date: April

Iszued Ety:

3,1999 Effective Date: May 17,1999



coalfietds Tetephone company REDACTED - FoR PUBLIC lNSPEcrloN

GEARITXART COMMT'hIICATTONS, INC.
DIBI A C:OALFIELDS TELEPHOI{E COMPANY
LOCAL EXCIIANGE TARIFF

Attachment - Line 1210

PSC KY TARIFF NO.3
SECTION 2

Onigr+ul Sheet No. 13

2.4

II'EGULAIIONS (Cont'd)

Obligations of the Customer (Cont'd)

2.4.1 Responsibilities of the Custgmer (Cont'd)

(Cont'd)

and disposing of any hazardous mateial (e.g. friable asbestos)

prior to any constuction or installation work; complying witlt all
laws and regulations applicable to, and obtaining all oonsents,

approvals, licenses and permits as may be reguired with reqpect tq
the location of Company facilities and equipment in any customer
prernises or the rights-of-way for which customer is reqponsible

nnder Section 2,5.10; and granting or obtainingpermission for
Company agents or employees to enter the premises of the

Customer at any time for the purpose of installing inqpecting,

maintaining, repairing orupon termination of sErvice as stated

herein, removing the facilities or equipment of the Company;

Not cteating, or allowing to be place{ any liens or other
encumbrances onthe Company's equipment or facilities; and

Making Company facilities and equipment available periodically
for maintenance purposes at a time agreeable to both the Company
and the customer. No allowance will be made for tho period

during which service is intemrpted for srch purposes.

PUBLIC SERVICE COIIM ISS ION
OFKENTUCKY

EFFECTIVE

MAY 17 19s9

PT RSUANT T0 807 KAR [i:011,
sEcTtoN I {1)
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Issue Date:

Iszued By:
Paul R.'Gearheart, General Manager

Effective Date: May 17,1999



coalfields Tetephone company REDACTED - FoR PUBLIC INSPECTIoN
Attachment - Line 1210

GEARIIEART COMMIINICATIONS,INC. PSC KY TARIFF NO.3

DIBIACOALFIELDS TELEPHONE COMPANY SECTION 2

LOCAI, EXCHAI\IGE TARIFF Ooig,"ol Sheet No. 14

2, IREGIILATIONS (Cont'd)

:2.4 Obligations of the Customer (Cont'd)

2.4.2 Qlaims

With reqpect to any service or facility provided by the Company, the

customer shall indemniff, defend andholdharmless the Company from
and against all claims, actions, damages, liabilities, costs and expenses'

including reasonable attomeys' fees for:

1. Any loss, destnrction or damage to the properly of the Company or
an third party, or death or injury to persons, including, but not ,'

limited to, ernployees or invitees of either parly, to the extent

caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or

invitees; or

2. Any claim, loss, damage, expense or liability for infringement of
any copynght, paten! tade secret, or any proprietary or
intellectual property right of any third party, arising from any act

or omission by the Customer, including, without limitation, use of
the Company's services and facilities in a manner not
contemplated by the agreernent between the Customer and the

Company.

"'u.3,F1pg;,9,';1''ss,oN

tnAY 17 Bs|,
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Isstre Dlate: Aoril 13. 1999
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Paul R Gearheart, General Manager

Effective Date: May 17,1999



coatfietds Tetephone company REDACTED - FoR PUBLIC INSPECTIoN

GEARTIEART COMMT NICATTONS, INC.
T' IBI A COALFIELDS TELEPHONE COMPANY
LOCAI, EXCHANGE TARIFT'

Attachment - Line 'l 21 0

PSC KY TARIFF NO.3
SECTION 2

Original Sheet No. 15

ITEGULATIONS (Cont'd)

it.4 Obligations of the Customer (Cont'd)

2.4.3 Unlaurfirl Pumose

The customer will not rxrc ary service the Company offers for any
wrlawful purpose or for any use that the Customer has not obtained all
required govemme,ntal approvals, authorizations, licenses, consents and
permits.

2.4.4 Attachments or Connections

l. The customer will not pdrmit equipment, accessories, apparatus,

circuit or device to be attached to or connected with the
Company's facilities except as provided in this Tariff.

2. In case any unauthorized attachment or connection is made, the
Company shall have the right to remove or disconnect the same, to
suspend ssrvice during the continuance of the unauthorized
attachment or connection or to disconnect service. The customer
shall be responsible for the cost of correcting any impairment of
service caused by the use if such attachmeirts or connections and
shall be billed for each service call made to premises because of
such attachments or connections

3. Where a maintenance or repair visit is made to the zubscriber's
premises and the difficulty or touble report results from the use of
unauthorized attachments or connections, the'Maintenance of
Service Charge" as qpecified in Section 3 of the Tariffshall be
applied. tut'r+g1*rssrcN

lvlAY tT Dg9
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Issue Date: April 13, 1999

Issued,,r, ilOA ( b"og"l" o'F
Paul R. tGearheart, General Manager

Effeotive Date: May 17,1999



coalfields Telephone company REDACTED - FoR PUBLIC lNSPEcrloN

GEARHTEART COMMI MCATTONS, INC.
DIBI A C:OALFIELDS TELEPHONE COMPANY
LOCAL EXCHANGE TAruTF

Attachment - Line 1210

PSC KY TARIFF NO.3
SBCTION 2

Origrnal Sheet No. 16

2.4

XIEGIILATIONS (Cont'd)

Obligations of the Customer (Cont'd)

2.4.4 Attachments or Connections (Cont'd)

4.

5.

Customer-provided terminal equipment may be used and

customer-provided commtmications systems may be connected

with the facilities furnished by the Company for
telecommunications services as provided in Section 8 of this

Tariff.

Accessories which aid a subscriber in the use of facilities of the

Company in the service fir which they are firrnistred under this

Tariffare permissible provided that the use of any accessory does

not endanger the safety of Company employees or the public;

damage, require change in or alteration of, or involve direct

elechical connection to the equipment or other facilities of the

company; or interfere with the proper finctioning of zuch

equipment or facilities.

PUBUC gEryylcE coMM tss toN
OF KENIUCKY

EFFECTIVE
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REDACTED - FOR PUBLIC INSPECTION
Coalfields Telephone Company

GEARITEART COMMITNTCATIONS, INC.
DIBI A COALI'IELDS TELEPHONE COMPANY
LOCAL EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARTTF NO.3
SECTION 2

Origrnal Sheet No. 17

2. BSGIILATIONS (Cont'd)

2.4 Obligations of the Customer (Cont'd)

2.4.5 Transmission Interference

The customer, upon notification from the Company, will immediately shut
dovm its transmission of signals if said tansmission is causing
interference to others.

2.4.6 AssiErrment or Transfer bv Customer

The customer or other authorizeduser may not assign, ortansfer in any
mann€tr, the service or any rightr associated with the service without the
written consent of the Company. The Company will permit the Customer
to transfer the customer's existing service to another entity if the existing
Customer has paid all charges owedto the Company forregulated
communications services. Such a transfer will b€ treated as a

disconnection of existing service and installation of new service, and non-
recurring installation charges as stated in this Taritrwill apply.

?.4.7 PaJirment for Service

t The Customer is responsible for the payment of all charges for facilities
and services furnished by the Company to the Customer and to all users
authorized by the Customer, regardless of whether those services are used
by the Customer itself or are resold to or shared with other persons.

2.4.8 Taxes

The Customer is responsible for payment of any sales, lxe, gross receips,
excise, a@ess or other local, state and federal taxes, charges or suroharges
(however designated) (excluding ta:res on Company's net income)
imposed on or based upon the provision, sale or use of Network Seruices.

PI,BLIC SERV]CE COMMISS ION
OF KENTUCKY

EFFECTIVE

MAY 17 lssg
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coatfietds Tetephone company REDACTED - FoR PUBLIC INSPECTIoN

GEARLTEART COMMUNICATIONS, INC.
D/B/A COALFIELDS TELEPHONE COMPANY
LOCAI., EXCHANGE TARIFF

Attachment - Line 1210

PSC KY TARMF NO.3
SECTION 2

Origrnal SheetNo. 18

REGULATIONS (Cont'd)

2i.4 Obligations of the Customer (Cont'd)

2.4.9 Broadcast of Recordings of Telephone Conversations

The customer may broadcast a recording of a telephone conversation
provided that, in the interest of protecting the privacy of telephone

service, the recording is made in accordance with the regulations
govenring connection with zubscriber-provided voice recording equipment
as qpecified in this Taritr, and pursrrant to applicable law.

2.4.10 Recorded hrblic Announcementp

Use of Company facilities or service in connection with automatic
announcement service, automatic answering and recording service, or
miscellaneous devices for recorded public announcements are zubject to
the following conditions:

a. For purposes of identification, subscribers to telephone service

who fransmit recorded public announcements over facilities

_provided by the Company must include in the recorded message

the name of the organization or individual responsible for the
service and the address at which the service is providd unless the
address of the organization or individual named in the
announcement is shown in the cunently distributed telephone

directory.

b. Private telephone numbers will not be furnished for use with
recorded public annormcernents.

c. Failtre to comply with the provisions of this Tariffshall be cause

of termination of sen ice. nEucSrylfifffiissr0rr

EFFECTIVE

MAY t T tgg,)
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PaulR Gearheart General Manager
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