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RJDACTED - FOR PTJBLIC INSPECTION

Ac0ffiEDlflueD

ocT ?5 ?013

Edenl C':mmtnicalll;.r Commhision

Offict oi the Secretary

October 8,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445l2th Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. l1-42
2013 ETC Annual Report of Lockhart Telephone company,Inc.
Study Area Code 240532

Dear Ms. Dortch:

on behalf of Lockhart Telephone company, Inc. "Lockhart", JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r tockhartieeks
confidential treatment under Protective order for section 54.313(De.; financial
information.2 The redacted version is also being filed this date via the FCC,s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&lfl^ttr
John Kuykendall
JSI Vice President
301-459-7590
i kuykendall @j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)
t't: 

' ,

.' :l :l

\: li t:

'?i li rl

11 ti,
:1, , :.

il.l;[Bg*^,u ot==_

Echelon Building ll, Suite 2OO Eagandate Corporate Center, Suite 310
9430 Research Btvd., Austin, TX- 7_Bls-! _ tsao corporate center cu,ve, iaginj, uN sstzt
Dhone: 512-3384473, fax: 512-346eA22 phone:6'St_IS2-2AAO, hx: ASt_CiZ_tbOS

t 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al.,WCDocketNo.
(Protective Order). 47 C.F.R. $ 54.313(0(2).

10-90 et al., Protective Order, DA l2-lBS7 rel. Nov. 16, 2Ol2

6849 Peachtree Dunwoody Road
Bldg. B-3, Suite 2OO, Attanta, GA SOA2A
phone: 770-569-21 05, fax: 77G,41 O-1 6Oa

547 South Oakview Lane
Bountitul, UT 84010
phone: 801 -2944576, fax: 801 -294-51 24



REDACTED - FOR PUBLIC INSPECTION Page 1

<030> contact Name: Person USAC should contact Thomas T. Ualper

with questions about this data

<035> Contact TelePhone Number: 803-581-9164
Number of the identitied in data line <030>

<039> Contact Email Address: tharper@Eruvigta . net

<100> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voice)

<z1o> f 7-ll'- check box if no outages to report

Email ot the identitied in dat line <030>

Unf ulfilled Service Requests (voice)

Detail on Attempts (voice)

( @m plete ottoched wo*sheet)

( com ptete otloch ed wo*s heet)

( ofto ch d escri ptive d@ u ment)
<300>

<310>

<320>

<330>

(check to indicote @tti[icotion)

( oft d ched d esqiPtive docu me nt)

(check to indi@te ceftilicotion)

(ottoched d esiliPtive docu ment)

( co fr p I et e o tto ch c d w*s h e e t )

( com Plete ottoched wo*s heet)

(co mqlete dttoche d wot*she et)

(if Ws, complete ottoched wo*sheet)

(check to indi@k certiflcotion)

(ottoch d5cti\tive d ocume nt)

(iJ not check to indi@te certilicotion)

( com Plete ottoched work heet)

( co m p I et e a tto ch e d wo rks h e et )

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) l-J @ttoch dscriptive d@ument)

<400> Number of Complaints ner 1,000 cuslomers.,jpig)-
<410> rrxeo ill
<4ZO> Mobile

<430> Number of Complaints per 1,000 cgglomg1g.,jbroac!$1g[-

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 240s32€csto
<600> Functionality in Emergency Situations

<610> 24os32ec6].o

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> operating Companies and Affiliates r .a.
<900> rribalLandofferings(Y/N)? (J (])
<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? @ A
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lnctuding Rateif-Return Coffiers offilioted with Price Cop Locol Exchange Corriers
(check to indiete certilicotion)

(con7lete ottoched wo*theet)

RateofReturnCarriers,ProceedtoRORAdditionalDocumentationWorksheet
(check to indi@te cettilicotion)

( com Plete ottoched wo*s he et)

10to8120't3 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

Area Code

Area Name LOCKHART TEL CO INC

Year 2074

Contact Name - Person contacl this Thomg f , Harper

Number - of identified in <o3o> 803-58L-9164

<039> Contact Email Address - ol identified in line <O3O> tharper@truvista.net

TO BE COMPTETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHAI-F:

Certification of Officer es to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer of the reportint carrieq my responsibilities include ensurint the accuracy ofthe annual reporting requirements for universal seMce support
ecipients; and, to the bst of my knowledge, the information reported on this form and in any attachments is accurate.

lame of Reporting Carrier:

,ignature of Authorized Officer: Date

,rinted name ofAuthorized Officer:

litle or position of Authorized Officer:

tlephone !umber of Authorized Officer

;tudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form cn be punished by fine or forfeiture under the communications Act of 1934 47 u.s.c. ss 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. 6 1001.

10/08/201 3 Page t2



REDACTED - FOR PUBLIC INSPECTION

Page 13

<030> ContactName-PersonUSACshouldcontactregardingthisdata Thomas T. Harper

ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 803-581--9164

<039> Contact Email Address - Email Address of person identified in data line <O3O> Eharper@Eruvista . net

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

<015> StudyAreaName LOCKIaRT TEL co rNC

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

lify that (Name of Agerrtt "rr" "..,,..r"r, ".certfy lhat I am an officer ofthe reporung carier; my tEpmsibilltB include ensuring the accuracy of the annual data reporting requirements provtded to lhe authorlzcd
t; and, to the best of my knowtedge, the reports and data provlded to the authorized agent is accurite.

'lameofAuthorizedAgent: 
.Iohn Staurulakis, Inc.

{ameofReportingcarrier: LoCKHART TEL co INC

;ignature of Autl'lorized Officer: CERTTFTED oNLrtqE

,rinted name ofAuthorized officer: Thomas Harper
'itleorpositionofAuthorizedOfficer: vP-Adninistration & Regulatory Affairs
'elephone number of Authorized C{ficer: 803 -58 1 - 9164

itudyArea Code of Reporting Carrier: 240532 Filihs Due I

under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

,asatentforthereponingcarder,Ge]tlfythatlamauthorizedtosubmittheannualreportifoiunivEGiEiicesuppo]t]ecipient'on@
he data reported hereln based on data provided by the reponint canieri and, to the best ofmy knowledge, the lnformation reported hercin is accurate.

\iameofReportingcarrier: LocKIaRT TEL CO INC

EIlqofAuthorizedAgentorEmployeeofAgent: John stauruIakj.s, Inc.
;ignatureofAuthoriz€idAgentorEmployeeofAgent: CERTIFIED oNLINE

)rinted name of AuthorizedAgentorEmployeeof Agent: Lans Chase

litleorpositionofAuthorizedAgentorEmployeeofAgent Staff Director - ReguLatory Affairs
'elephone number of Authorized Agent or Employee of Agent; ?? o - 56 9 - 2 105

;tudy Area Code of Reporting Carrier: 240532 Filins Due Date for this form: 10 / 1s / 
"o1 

1

18 ofthe United States code, 18 U.S.C. q 1001.

10t08t2013
Page 13
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Lockhart Telephone Company, Inc.
I)emonstration of Complying with Applicable Service Quality Standards and

Consumer Protection Rules

In establishing this certification inits 2005 ETC Order,l the FCC found that an ETC must

make "a specific commitment to objective measures to protect consumers."2 TheFCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisff

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is

subject to qonsumer protection obligations under state law, compliance with such laws may meet

our requirement."4

Lockhart Telephone Company, Inc. ("Company") hereby certifies that it is in compliance

with applicable service quality standards and consumer protection rules. Lockhart is subject to

consumer protection obligations under both federal and South Carolina state law. These

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff

pursuant to the requirements of the Public ServiceCommission of South Carolina which disclose

rates, and terms and conditions of service to customers (Section 103-612.2.1of the South Carolina

Code of Regulations); (2) adherence to state consumer protection requirements governing

telephone providers which govern Standards and Quality of Service (Sections 103-661, 103-662,

and 103-663 of the South Carolina Code of Regulations); Customer Relations, including billing,

I Federal-State Joint Board on (Jniversal Service, CC Docket N o. 96-45,Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Orde/').
2 Id. atpara.28.
3 Id- The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customeffi; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identiSr carrier charges from taxes on billing statemenis; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from govemment agencies; and (10) abide by
policies for protection of consumer privacy." Id. atn.7l.
4 Id. atn. iz.
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deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations);

Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina Code of

Regulations); Records and Reports (Sections 103-610 through 103-619 of the South Carolina Code

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of

Regulations); (3) truth-in-billing requirements (Sectio n 103-622.1 of the South Carolina Code of

Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state requirements

goveming the protection of customers' privacy.
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Lockhart Telephone Company
Demonstration of Abitity to Function in Emergency Situations

In light of the new requirements established for reporting on the FCC Form 481 which

requires carriers to provide a document that demonstrates the ability to function in emergency

situations, Lockhart Telephone Company (the "CompMf'), hereby certifies that that it is able to

function in emergency situations as set forth in the applicable federal and state rules. Specifically,

the Company is in compliance with all applicable South Carolina rules and regulations (Section

103-646 of the South Carolina Code of Regulations - see below) which the Company demonstrates

herein also satisfies the federal requirements under rule 47 c.F.R. g 5a.202(a)(2)1.

Under these State rules and requirements, the Company is required to ensure that each

central office contains "as a minimum two hours of battery reserve;" "make adequate provisions

for emergency power;" and, in offices without installed emergency power facilities, has "a mobile

power unit available which can be delivered and connected within the period olhe battery reserve

and can maintain the office for an extended period of time." Speciflcally, the Company has battery

back-up and can supply the necessary back-up power with a readily available portable generator

that enables the network to keep running until power is restored.

Further, under these State rules and requirements, the Company must have in place,

"reasonable provisions" to meet emergencies from various forms of emergency sifuations and

"inform its employees as to procedures to be followed in the event of emergency in order to prevent

or minimize intemrption or impairment of telephone service." As part of these provisions, the

I Section 5a.202(a)(2)requires ETCs that are designated by the Commission to "demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffrc around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.,,
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Company ensures that it is capable of managing traffic spikes resulting from emergency situations

and has in place a specific repair plan in case there is damage to fiber facilities over which traffic

is delivered. Under this plan, any cut in fiber can be repaired by a company-owned splicing trunk

in four hours or less. Changing call routing translations will also allow Company to manage

traffic spikes throughout its network, as emergency sifuations require.

Section 103-646 of the South Carolina Code of Regulations

103-646. Emergency Operation.

A. Telephone utilities shall make reasonable provisions to meet emergencies

resulting from failures of lighting or power services, unusual and prolonged

increases in traffic, illness ofpersonnel, or from frre, storm, or other acts of God

and inform its employees as to procedures to be followed in the event of

emergency in order to prevent or minimize intemrption or impairment of

telephone service.

B. Each central office shall contain as a minimum two hours of tutt"rl reserve.

All central offices shall make adequate provisions for emergency power. In

offices without installed emergency power facilities, there shall be a mobile

power unit available which can be delivered and connected within the period of

the battery reserve and can maintain the office for an extended period of time.

c. In exchanges exceeding 5,000 lines2, a permanent auxiliary power unit shall be

installed.

2 Lockhart Telephone is less than 5,000 access lines.
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(1200) Terms and Conditions for Lifeline Customers
StudyArea Code: 240532
Study Area Name: Lockhart Tetephone Company

Lockhart relephone company, d/b/a TruVista does not offer any plans only available to Lifelinecustomers' Lifeline customers may subscribe to any voice or broadband plan under the same terms andconditions as any non-Lifeline customer, with the exception that Lifeline customers may subscribe toToll Limitation Service free of charge.

All Lockhart Telephone co. d/b/a/ TruVista voice plans offer unlimited local calting.

All customers are eligible for any of the LD calling Plans which offer discounts based on packages ofminutes up to unlimited nationwide long distance , These plans are offered through TruVista, saffiliated Long Distance carrier (chester Long Distance services, rnc.).

lf no plan is chosen , LD cals are biiled on a per car/per minute basis.

'( sse http://wrruw.trur,rista"netl! for a nrors detaitred descriptior: of th* ternes and conditio'rs sf allTruVista pr*ducts.

The pages below are maintained on the Truvista internal web seruer as an aid to employees:
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Pricing

Voice

Exchange Access Line -
One Party -Ridgeway
Exchange Access Line -
One Party - Chester
Exchange Access Line -
One Party - Great Falls
Exchange Access Line -
One Party - Lewisville
Exchange Access Line -
One Party -Lockhart
Rotary Line
Hunting)Service

Anonymous Call Rejection
Call Block (Selective Call
Rejection)

$15.s0 RBl $27.90

$1s.50 RBl $27.s0

$15.50 RBl 527.s0

$15.s0 RBl $27.90

$14.25 RBI $23.80

$2.00 RRLS $2.00

$2.00 RBACB S2.OO

$3.00 cLB04 54.2s

$1.75 RBCF $2.75
$1.75 RBCFA $2.7s

RR1

RRI

RRl

RR1

RR1

RRLS

RRACB

CLRO4

Call Forwarding RRCF
Call Forwarding Busy Line RRCFB
Call Forwarding Don't
Answer Busy Customer
Confol
Call Forwarding Don't 

RRCFDAnswer
Call Hold RCH
Call Return (Automatic 

CLR,IRecall)
Call Selector (Distinctive 

CLR03Ringing)
Call Tracing (Customer 

RRCTOriginated Trace)
Call Waiting RRCW

$1.75 s2.7s

Call Waiting Deluxe RRCWD

9ullo ID (Calling Number 
CLR06Delivery)

Caller ID Blocking per LineCIBpL
Caller ID Blocking per Call RRID2
Caller ID Deluxe (Name RRIDD

$1.75 RBCFD $2.7s

$1.75 RCH $2.7s

$2.7s cLB01 $4.00

$3.00 cLB03 $4.2s

$3.75 RBCT $5.00

$2.7s RBCW $4.2s
$4.00 RBCWD $6.00

$4.7s $6.2s

$2.00 $2.00
$0.00 N/C
$5.75 $7.2s
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and Number Delivery)
Enhanced Caller ID (Busy
Line/idle Line Name )
Hot Line
Remote Access- Call
Forwarding
Repeat Dialing (Automatic
Call Back)
Selective Call Acceptance
Selective Call Forwarding
Speed Calling (8 code)
Speed Calling (30 code)
Speed Calling (50 code)
Three Way Calling
Warm Line
Single Line Variety pack
Calling Card (Each Cail)
Operator Station, Each Call
Person to Person
Emergency Intemrpt (Each
Request)
Verification Request (per
Request)
Primary Service Listing
Additional Name Listing
Non-Published Service
Non-Listed Service
Residential Voice Mail
711 Dialing Code
Residence

Access Lines

RRECI $8.95 RBECI

RRHL $1.75

RRCFA $6.50

RRRD $2.75

RRSCA $3.00
RRSCF $3.00
RRSC $1.75
RRSC1 $2.75
RRSC2 $3.75
RRTWC $2.75
RRWL $ 1.7s
RRVP $3.00

$1.00
$1.2s
$2.s0

$ 1.75

$ 1.75

$0.00
$0.35
$1.00
$0.50

$3.9s

$0.00

$11.00

s2.7s

s9.00

$4.00

$4.2s
s4.2s
$2.7s
s3.75
$4.7s
$4.2s
$2.7s
$4.50
$1.00
$ l.2s
$2.50

s 1.7s

$ 1.75

s0.00
$0.3s
$1.00
$0.s0

SCFEEAL

Nationwide Talk 500

ocPNw) 500 Nationwide Long Distance Minutes for $25.00 permonth - overage minutesabovel 500 will be charged at $.09 per minute. Applies io oii".t Dialed Domesti-c calls includingAlaska and Hawaii any time of day. No connecli* crr*g"r. cutt, u." ,orra"a up to the nearestMinute' volume discounts do not apply to this plan. Avaiable to Residential & BusinessCustomers

$0.00
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Nationwide TaIk PIan 250

(OCPNT)"1 50 Nationwide Long Distance Minutesfor $12.95 per month.Overage minutes above
250 will be charged at $.09 per minute.Applies to Direct Dialed Domestic calls including Alaska
and Hawaii any time of day.

. No Connection Charges.

. Volume discounts do not apply to this plan.

. Available to Residential & Business Customers

l{ationwide Talk 500

OCPNW) 500 Nationwide Long Distance Minutes for $25.00 permonth - Overage minutes
abovel 500 will be charged at $.09 per minute. Applies to Direct Dialed Domestic calls including
Alaska and Hawaii any time of day. No Connection Charges. Calls are rounded up to the neareit
Minute.

. Volume discounts do not apply to this plan.

. Available to Residential & Business Customers

l{ationwide Talk Plan 1000

. (OCPNNI)Distance Minutes for$50.00 per -Overage minutes above1000 will be charged
at $.09 per minute.

. Applies to Direct Dialed Domestic calls including Alaska and Hawaii anytime of day. No
connection charges. calls are rounded up to the nearest Minute.

. Volume discounts do not apply to this plan.

. Available to Residential & Business Customers

9 cents Flat Rate Calling Plan

. (OCP10) Flat rate of 9 cents per minute on Direct Dialed Domestic calls including
Alaska and Hawaii any time of day

. Nq monthly recurring charge. No Connection Charges.Calls are rounded up to the
nearest Minute.Applies to Direct Dialed Domestic calls including Alaska and Hawaii any
timeof day. No ConnectionCharges.

. Volume discounts do not apply to this plan.

. Available to Residential & Business Customers



Lockhart Tetephone company (sAc 240532|EDACTED 
- FoR PUBLIC lNSPEcrloN

Attachment _ Line 1210

The 509 PIan

' Flat rate of 5 cents per minute on Direct Dialed Domestic State to State calls including
Alaska and Hawaii any time. Flat rate of 9 cents per minute on Direct Dialed In-State
calls any time.

. $5.95 Monthly Recurring Charge

. 9.9% Universal Access Fee

. Calls are rounded up to the nearest Minute.

Unlimited LD

. one Flat Monthly charge forAll your Long Distance calls!*view Brochure. $29.99



Lockharrrerephonecomnanvrsnc?-:saR:'$tJtl;flTi;rffii:li,on
Attachment - Line 1210

Application for Lifeline
o Lifeline is a federal benefit and witlfully making false statements to obtain the benefit can result infines, imprisonment, de-enroIment or being barred from the programo Only one Lifeline service is available per householdo A household is defined, for purposes of the Lifeline program, as any individual or group ofindividuals who live together at the same address and share income and 

"rp"nr"Io A household is not permitted to receive Lifeline benefits from multiple providerso Violation of the one-per-household limitation constitutes a vioration of the Federalcommunications
commission's (or "FCC") rules and will result in the subscriber's de-enrollment from the programo Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to anyother person.

How to apply: four steps
1' choose whether you will apply because you participate in a qualifying program or because your total

household income falls within the guidelines.
2' Fill out the attached form. You must indicate your service address as well as your billing address (if

not the same as your service address), as well as the last four digits of your ssN, your date of birth.3' You must provide photocopies of either the program or income documents. rnese documents willbe examined by TruVista to determine if they provide sufficient proof of eligibility. The documents
will not be returned to you and wilt be destroyed once that examination is completed.4' You must sign the bottom of the application indicating that you are complying with the Lifeline
benefit rules.

Qualifying Methods
You may qualify for Lifeline either because you participate in one of the following programs or becauseyour income is within the following guidelines. NorE: You may receive Sociat Seiuritf and Medicarebenefits, but to qualify for Lifeline, you must receive benefits from one or t}re riilowing progr"ms o,your income must fallwithin the guidelines.

You MUST provide photocopies of any qualifying documentation. NorE: pRovtDE pHorocoptEs oNLy;WE WILL NOT RETURN ANY DOCUMENTATION.

Program Eligibility
. Supplemental Nutrition Assistance program (SNAp)
r Federal public Housing Assistance (Section g)
o Medicaid
r Supplemental Security lncome (SSl)
r National School Lunch (NSL) free lunch program

Documentation incrudes a photocopy of a card or an award retter.

Income Eligibility

o Low lncome Home Energy Assistance
Program (HEAp)

o Temporary Assistance for Needy Families
(TANF)

You may qualify to receive Lifeline if your household income does not exceed !. ts% of the FederalPoverty Guidelines. The 2013 Federal Poverty Guidelines are sh-own on the following page.

lssue Date: 2OL30524
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2013 FEDERAL povERw GUTDELTNES-(48 contiguous states and D.c.)

135% of Household Incorne

$15,512

$lt,zgg
$37,22A

$qz,o*'t
s48,074

Each Add'l Person ADD:

**Source:FederalRegister,Vol.78,No.16,January24,2o13

https:l/www'federalregister.gov/articles/2013 
laL/24/2al,;-a:'r'ill/annrual-update-of-the-trhs-poverty-guidelines

lssue Date: 2OL30524
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When completed, please bring this iffi *ii
form to:

TruVista, PO Box 160, Chester ,SC 29706
Faxto BO3-S&L-ZZ2}

Customer Name:

Customer Service Address:
City: State: Zip Code:
Customer Billing Address:
City;

Customer's Home Telephone Number:
Customer's Social Security Number (last four digits):
Customer's Date of Birth xx/xx/xxxx:

Please choose 1 OR 2.

NoJE: sEND PHorocptES oNLy; wE wtLL Nor RETURN ANy DocuMENTAT|oN.

Applica nt's Signature :
Date

Day Year

L' I certify that I participate in at least one of the following programs (check all that apply) and I amproviding a photocopy of a document that demonstrates my participation in one of these programs.

I certify, under penalty of perjury that:
t' I meet the income-based or program-based eligibility criteria for receiving Lifeline, shown above.2. I will notifi7 TruVista within 30 days if for any reason I no longer satisfli the criteria for receiving Lifelineincluding' as relevant, if I no longer meet the income-based ir program-based criteria for receiving Lifelinesupport' I am receiving more than one Lifeline benefit, or another irember of my household is receiving aLifeline benefit.
3' lf I move to a new address, I will provide that new address to Truvista within 30 days.4' My household will receive only one Lifeline service and, to the best of my knowledge, my household is notalready receiving a Lifeline service.
5' The information contained in this certification form is true and correct to the best of my knowledge.5' I acknowiedge that providing false or fraudulent information to receive Lifeline benefits is punishable by law.7 ' I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failureto re-certify my contlnued eligibility will result in de-enrollment anithe termination or my iiretine benefits.8' I hereby authorize TruVista to release any of my information contained in this Lifeline Application required for theadministration of the Lifeline program to the Fcc or its designee, including the Universal service AdministrativeCompany, and to any state and federal agency, as required by law.

E Low tncome Home Energy asrist"nieFro}ail'
(LTHEAP)

Federal Public Housing Assistance (Section
n Temporary Assistance for Needy Families (TANF)

! Supplemental Nutrition Assistance program (SNlap)
! National School Lunch - Free Lunch program

! prior yeat's state-, fedeEt-iiiElfil I Retirement / pension statement of UenefltsI Current income statement from an employer
! Paycheck stubs for most recent 3 months
flSocial Security statement of benefits
fl Child Support document

! Unemployment/Workmen,s Compensation statement of benefits
I Federal notice retter of participation in Generar Assistance
! Veterans Administration Statement of Benefits
! Other official document containing income information

For agent use only:

Type of document for income eligibility:

lssue Date: 20t3O524

aJ

Type of document for program eligibility:
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BASIC

TruVista provides basic residential local telephone service. lfyou

make many telephone calls within the state beyond your basic

calling area you may want to consider an Extended Calling Plan

which will save you money over long distance calling.

LtttuNE

Lifeline offers a discount on monthly telephone service and associ-

ated charges. You may be eligible for Lifeline if you qualiff for one

of the following:
. Supplemental Nutrition Assistance Program (SNAP)

. Federal Public Housing Assistance (Seaion 8)

. Low lncome Home Energy Assistance Program (HEAPI

. Medicaid

. Supplemental Security lncome (5Sl)

. National School Lunch (NSL) free lunch program

.Iemporary Assistance for Needy Families (IANF)

Please contact your local TruVista business office for more infor-

mation.

IruVista's regulated services are sold subject to terms and

conditions contained in applicable tariffs and contracts.

Any inconsistencies between terms, conditions and pricing

information presented on this website and such tariffs and

contracts will be resolved in favor ofthe tariffs and contracts.

Local service rates do not include standard applicable taxes

and fees that apply to all regulated telephone lines. (Such as

Federal End User Access Charge, LNP End User Basic Charge,

91 1, Dual Party Relay Service Charge, Federal Universal Service

Charge and State Universal Service Charge). All published rates

subject to change.

BUNDTES

Explore our Savings Bundles where getting muhiple services on

one bill adds up to substantial savings - Up to 5100's ofdollars per

year.

ffiYffiffiffi W#$C# Tffi&Yffiffiffi$

vot(E MAtr

The most reliable, user friendly and cost effective call answering

system available today for your home or your business.

TruVistaS Voice Mail service answers your incoming calls and

records any messages, even ifyou are on the telephone! There

are no machines to buy or repair, no tapes that wear ou! and no

scratchy voice recordings. You can even set up multiple mailboxes,

all password protected. Your messages are secure and easily acces-

sible from any touch-tone phone - anytime, anywhere.

INSIDE WIRE MAINTENAI.ICE

Affordable protection for your telephone service for when prob-

lems arise that could be costly - especially since most repairs

pertaining to telephone service are unexpected.

Whether you have a new home with new technology or an older

home with older wiring,IruVista's affordable monthly telephone

line maintenance plan will protect you from unexpected repair

bills. A monthly maintenance plan for your cable wiring is

also available from TruVista (ommunications. (lnside Wire Main-

tenance only applies to existing wires and jacks that have been

properly installed.)

. Telephone Line Maintenance Plan

. CableWiring Maintenance Plan
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GENERAL SI.IBSCRIBER SERVICES TARIFF

LOCKHART TELEPHONE COMPANY
LOCKHART, SOT]TH CAROLINA

ISSI.IED:

ELEVENTHREVISEDPAGE I
REPLACES TENTH REVISED PAGE I

EFFECTWE: JTINE t,2}t3

3.1

3.2

3. BASIC LOCAL EXCIIANGE SERVICE

GENERAL

a' Local exchange service rates in this tariffare identified with the Lockhart Telephone company
b' The Base Rate Area is identified on a map filed in this tariffsection.

c' 
;1"#* 

for services not specifically shown in this section are presented in other sections of this

RATES

System Access Charges

(D
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